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Disclaimer

This presentation does not constitute or form part of any offer or invitation to sell or issue, or any solicitation of any offer to purchase or subscribe for, any securities or an inducement to

enter into any investment activity, nor shall any part or all of this presentation form the basis of, or be relied on in connection with, any contract or investment decision in relation to any

securities.

Neither IFS Capital Ltd (“the Company”) nor any of its employees or representatives are to have any liability (including liability to any person by reason of negligence or negligent

misstatement) from any statement, opinion, information or matter (express or implied) arising out of, contained in or derived from or any omission from the summary of information

presented herein.

It is not the intention to provide, and you may not rely on this presentation as providing a fair, accurate, complete or comprehensive analysis of all material information concerning the

Company . The information and opinions, if any, contained in this presentation are provided as at the date of this presentation and are subject to change without notice. No

representation or warranty expressed or implied is made as to, and no reliance should be placed on, the accuracy, completeness, correctness or fairness of the information and opinions,

if any, contained in this presentation.

This presentation may contain forward-looking statements that involve assumptions, risks and uncertainties. Actual future performance, outcomes and results may differ materially from

those expressed in any forward-looking statements arising from a number of risks, uncertainties and assumptions. You are cautioned not to place undue reliance on these forward-

looking statements, if any, which are based on current views on future events.

The past performance of the Company is not indicative of the future performance of the Company. An investment in shares or securities in the Company is subject to investment risks,

including the possible loss of the principal amount invested.

If you are in any doubt as to the action you should take, you should consult your legal, financial, tax or other professional adviser(s) immediately.
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Company Overview
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Our Team

Randy Sim
Group 
Chief Executive Officer

Chionh Yi Chian
Group 
Chief Risk Officer

Ang Iris
Group 
Chief Financial Officer

Zeng Renchun
IFS Capital Limited (Singapore)
Chief Executive Officer

Choi Kin Seng
ECICS Limited
Chief Executive Officer

Tan Ley Yen
IFS Capital (Thailand) PCL
Chief Executive Officer

Ab. Razak Khalil
IFS Capital (Malaysia) Sdn. Bhd.
Chief Executive Officer

Giovanni Florentinus
PT. IFS Capital (Indonesia)
President Director



Our mission is to 

ensure that all 

creditworthy 

SMEs and individuals 

have access to 

capital and protection 

through 

simple and affordable 

solutions.

Corporate Lending Consumer Lending

Insurance

Fund Management

Digital Platforms
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Financial Highlights
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Key Financials

70%

Cost-to-Income

1.12x

Leverage Ratio
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$
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Profit before tax

$13m

29%

46%
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$33m
FY2022

IFS, Singapore

IFS, Thailand

IFS, Malaysia

IFS, Indonesia

ECICS

Net Operating Income (by business)
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Strategic Priorities 
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Strategic Priorities – Connecting Southeast Asia

• IFS and its subsidiaries in Malaysia, Indonesia and Thailand are all members of FCI network in 2022

• Interfactor agreements executed with 20 FCI members from over 12 countries, to facilitate trade financing 

covering ASEAN, Europe and America 

• Member of Commercial Factoring Expertise Committee of China Association of Trade In Service (中国服务贸易

协会商业保理专业委员会)

FCI is the Global Representative Body for Factoring with member transactions accounting 

for nearly 60% of the world’s international correspondent factoring volume.



13

Leveraging Technology to Improve Client Experience and Efficiency

• Automated end-to-end client credit onboarding, account management, and operations with proprietary lending operating 

system

• Progressive system roll-out for all lending entities within IFS Group

Strategic Priorities

Mar 2020Mar 2020 Sep 2021Sep 2021 Nov 2021Nov 2021 Oct 2023Oct 2023

• Leads management

• Credit underwriting & approvals

• API with D&B for ACRA extraction

• Mobile app access

• In-built rules & validation

• Loans disbursement

• Security management

• Account monitoring

Client Portal

• Digital submission for Schedule of 

offer & invoices with DocuSign 

features

Mar 2023Mar 2023Jan 2018Jan 2018

Reviewed legacy 

systems and 

began system 

development

Reviewed legacy 

systems and 

began system 

development



14

SGCARMART 
CAR WARRANTY

Provide peace of mind for 
customers 

PHILLIP PROTECT 

Helping customers 
balance wealth 

management and 
protection

PLATFORM 
BUSINESS

Connecting networks of 
borrowers and lenders in 

Asia

FRIYAY

Seamless and instant 
visibility and access to 

earned salary to promote 
financial wellness

Strategic Priorities – Partnerships
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Embedded Personal Accident Insurance 

Plan with Phillip Capital for a low premium

Hassle-free online application which does 

not require any pre-acceptance medical 

examination

Upon successful payment, the policy 

documents will be processed and 

conveniently sent directly to a registered 

email for safe keeping
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MISSION

Revolutionalise the way individuals and businesses 
apply for financial products such that they get the 

best outcomes in approvals and pricing

VISION

Create a platform where financial service providers 
can compete to provide the best financial solutions 

to borrowers

Established December 2022 Started monetising in 2022

Established 
since 2017

Coming soon 
in May 2023
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EWA is a financial wellness program for employees with the flexibility of early access to their 

earned salary before their scheduled payday. 

2. ACCESS

Monitor your earnings 

in real-time

Choose date & amount 

to be paid

3. WITHDRAW

Received amount 

withdrawn

1. MONITOR

4. EMPLOYER

Pays directly to

amount 

withdrawn 

during payday
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Management Associate Programme (MAP)
Accelerated development program for future leaders

 Launched in 2021 to recruit fresh graduates and train across 
functions and countries

 Highly selective 
 Exposure to leadership roles, decision-making and personal 

mentorship from senior management

Technology in Finance Immersion Programme (TFIP)
Emerging tech roles in Finance Industry

 Well-backed programme managed by IBF, WSG, IMDA, and 
MAS

 Professional training in recognized institutions
 Keeping up to date with talent needs in emerging roles of the 

financial services sector

Strategic Priorities – Investing in our People



Responsible Finance in Southeast Asia

www.ecics.com.sg
www.lendingpot.sg

www.fridayfinance.sg
www.ifscapital.com.sg


