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Operating and financial review (continued)

COVID-19 Response

As COVID-19 restrictions eased across Queensland, traffic volumes recovered to pre-COVID-18 levels during the
financial year ended 30 June 2021. We observed traditional peak hours returning on the roads, in part driven by
a return to ‘normal’ hours at the workplace and exacerbated by the fact that more people were opting for travel in
private vehicles. Traffic corridors sensitive to airport related travel remained impacted by international travel
restrictions and low confidence in domestic travel. Overall traffic performance will remain sensitive to future
government responses and economic conditions. Refer to Note B2 Summary of significant changes in the current
reporting period and Note B22 Subsequent Events for COVID-19 considerations subsequent to 30 June 2021.

Maintaining our people’s wellbeing and productivity

While we had well-established flexible work practices in place before the pandemic, extended periods of remote
working has highlighted the need to keep our employees closely connected. We continue to focus on providing
opportunities for employee collaboration, whether they are at home or in the workplace utilising regular video
updates and virtual business updates.

In the past 12 months we partnered with The Resilience Project to provide mental health support and resources
for all employees. We also ran three pulse surveys, in which results were consistently strong with 83% of our
people feeling positive about the way we had responded to COVID-18.

We continue to have a range of flexible work options available to all employees when they need them, including
flexible working hours or jobs share arrangements.

Customer support expanded

The wellbeing of our customers was placed front and cenire over the past 12 months, as we expanded our social
and financial hardship programs. We are mindful that the pandemic and its associated economic impacts has
made it difficult for some customers to meet their financial obligations. Transurban Queensland responded to
these challenges through a range of considered initiatives that were designed to provide a tangible benefit to
affected people's day-today lives. Since April 2020, over $3.4 million in toll credits were provided to 13,500
Queenslanders.

We also extended our Linkt Assist support services to small business cuslomers in a permanent move that
acknowledged the vital role they play in our community. Small business customers experiencing financial hardship
can now also access toll crediis, along with extended payment terms, fee waivers and deferred account
suspension. In a further expansion of the Linkt Assist program, we created Linkt Assist 360. The new service
recognises that the most vulnerable Linkt Assist customers are often dealing with issues that extend beyond tolling
debt. Linkt Assist 360 offers streamlined and personalised access to services such as financial counselling, as
well as family violence, mental health and homelessness support. It aims to restore customers’ emotional and
financial well-being.

Assisting suppliers

Recognising the financial impact to many small businesses, we continued our temporary program to expedite
payments and to reduce our standard payment terms from 30 fo 14 days, Approximately 100 small suppliers
serving Transurban Queensland were supported with faster payments during the year.



Operating and financial review (continued)

Community initiatives

In response to the unique challenges faced by the local community over the past year due to the COVID-19
pandemic, Transurban Queensland expanded its social investment portfolio, providing direct support to people
when they needed it most. This included raising $250,000 for Ronald McDonald House Charities SEQ through an
online appeal, funding emergency accommodation for families of seriously ill children. Providing 4,000 free car
seat fittings and safety checks fo families in Brisbane and Logan through our road partnership with Kidsafe
Queensland and awarding 20 scholarships fo Year 11 and 12 students in Brisbane and Logan, through our
partnership with the Queensland Aboriginal and Torres Sfrait Islander Foundation {QATSIF). We also continued
our support for local community organisations and initiatives bringing social and environmental benefits to
communities located near Transurban's reads through our annwal Community Grants Program. This year's
successful recipients include domestic violence support programs, driver training, sustainability initiatives and
road safety education.

Operations
The below is a summary of the key operational highlights during the year:

- 8&P Global Ratings revised its outlook on Transurban Queensland to stable from negative and re-
affirmed Transurban Queensland’s standalone credit rating of BBB-,

= Progressed construction on our new Network Operations Centre at Kedron, which will consolidate all of
Transurban Queensland's trafiic control rooms in Brisbane into a single state-of-the-art facilify.

= Advanced our digital engineering capabilities with a sensor trial underway on the Gateway Bridge to
monitor the structural health of the bridge.

- In July 2021, executed a new Power Purchase Agreement for Transurban Queensland wlth Coopers
Gap Wind Farm commencing on 1 January 2022.

- Celebrated 2 millionth Linkt Queensland customer account opening with internal and external
communications, including toll credits for 100 customers,

- The AusRAP assessment by ARRB on Transurban Queensland assets indicates that 93% of travel on
the Transurban Queensland network is four star or better and MUARC (Monash University Accident
Research Centre} identified that Transurban Queensland roads are 31.3% safer than similar roads.

On-road experience

We started our relocation to a new Network Operations Centre in Kedron in July 2021 and once fully operational,
we will have eyes on our entire 81 kilometre network of roads, tunnels and bridges across Brisbane from a single
high-tech operations facility.

Managing traffic flow, incidents and emergency res'ponse, operators will work 24/7, and will respond to over 1,000
incidents every month—including debris, broken-down vehicles and crashes.

The centre will feature the (atest artificial intelligence technology to automatically identify incidents and congestion
and alert operators. The smart system technology prioritises events, automates routine traffic management and
incident response solutions while learning from experience to improve how our motorways are managed, We're
also trialling radar technology to improve incident detection on our assets. The radar detectors will identify
incidents, lost loads, traffic speed and congestion by alerting our traffic control room operators in real time.









Operating and financial review (continued)

Business risks, threats and opportunities

The following are key opportunities that may impact the Group's financial and operating results in future periods:
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Ability to leverage capabilities;

Integration of consistent technology and systems;
Ability to harness knowledge and experience to drive operations and maintenance;
Identification of new business opportunities in the Queensland market;

Ability to rapidly harness our fechnology and services to develop new projects and support our agile
waorking approach as appropriate during the COVID-19 pandemic; and

Application of sustainability initiatives to enhance road user and local community experiences.

The following are key threats that may impact the Group’s financial and operating results in future periods:

R I T PR A

Reduced traffic volumes associated with the COVID-19 pandemic and related impacts on the economy;
Change in government policies or regulatory interpretations;

Maintaining our social licence to operate

Access to suitable financing arrangements;

Inability to attract and retain the workforce capability required by the organisation for critical roles;
Ensuring the safety and wellbeing of employees and contractors;

Cependency on third parties and critical suppliers; and

Cyber security and information protection.
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Operating and financial review (continued)

Indemnification and insurance

Each Officer (including each Director) of the Group is indemnified, fo the maximum extent permitted by law, against
any liabilities incurred as an Officer of the Group pursuant to agreements with the Group. Each Officer is also
indemnified against reasonable costs (whether legal or otherwise) incurred in relation {o relevant proceedings in
which the Officer is involved because the Officer is or was an Officer.

The Group has arranged {o pay a premium for a Directors’ and Officers’ liability insurance policy to indemnify
Directors and Officers in accordance with the terms and conditions of the policy. This policy is subject to a
confidentiality clause which prohibits disclosure of the nature of the liability covered, the name of the insurer, the
limit of liability and the premium paid for this policy.

Rounding of amounts

The Group is of a kind referred to in ASIC Corporations (Rounding in Financial/Directors’ Reporis) Instrument
20161191, issued by the Australian Securities and Investments Commission, relating to the ‘rounding off of
amounts in the Directors’ report. Amounts in the Directors' report have been rounded off in accordance with that
instrument to the nearest million dollars, or in certain cases, to the nearest hundred thousand.

This report is made in accordance with a resolution of Directors.

Qwof/ pale

D O’'Tocle
Director

S Johnson
Director

Brisbane
31 August 2021
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Auditor’s Independence Declaration

As lead auditor for the audit of Transurban Queensland Holdings 1 Pty Limited, Transurban
Queensland Holdings 2 Pty Limited, Transurban Queensland Invest Pty Limited and Transurban
Queensland Invest Trust for the year ended 30 June 2021, I declare that to the best of my knowledge
and belief, there have been:

(a) no contraventions of the auditor independence requirements of the Corporations Act 2001 in
relation to the audit; and

(b) no contraventions of any applicable code of professional conduct in relation to the audit.

This declaration is in respect of Transurban Queensland Holdings 1 Pty Limited, Transurban
Queensland Holdings 2 Pty Limited, Transurban Queensland Invest Pty Limited and Transurban
Queensland Invest Trust and the entities they controlled during the period.

Marcus Laithwaite Melbourne

Partner 31 August 2021
PricewaterhouseCoopers

PricewaterhouseCoopers, ABN 52 780 433 757
2 Riverside Quay, SOUTHBANK VIC 3006, GPO Box 1331, MELBOURNE VIC 3001
T: 61 3 8603 1000, F: 61 3 8603 1999, www.pwc.com.au

Liability limited by a scheme approved under Professional Standards Legislation.



























Transurban Queensland Holdings 1 Pfy Limited
Notes to the consolidated financial statements
for the year ended 30 June 2021

Basis of preparation and significant changes

B1 Corporate information

Transurban Queensland Holdings 1 Pty Limited (the Company or TQH1) is a Company limited by shares and is
incorporated and domiciled in Australia.

These financial statements have been prepared as a consolidation of the financial statements of TQH1 and its
controlled entities, (the Group).

The controlled entities of TQH1 include the other members of the stapled group being Transurban Queensland
Haldings 2 Pty Limited and its contrelled entities (TQH2), and Transurban Queensland Invest Pty Limited (TQl) as
trustee for the Transurban Queensland Invest Trust and its controlled entities (TQIT). The equity securities of TQH1,
TQHZ, TQl and TQIT are stapled and cannot be dealt separately. Each of the companies is controlled by the
Transurban Group {a stapled group) listed on the Australian Stock Exchange (ASX).

The principal activities of the Group for the financial year was the development, operation, maintenance and
financing of toll road assets and tolling as a service for roads in south-east Queensland as well as management of
the associated customer and client relationships. The Group is a for-profit entity.

Entities within the Group have their registered office at Level 39, 300 George Street, Brisbane QLD 4000. The
Company's ABN is 64 169 090 804,

The consolidated financial statements of the Group for the year ended 30 June 2021 were authorised for issue in
accordance with a resolution of the Directors on 31 August 2021, Directors have the power {o amend and reissue
the financial statements.

B2 Summary of significant changes in the current reporting period

The financial position and performance of the Group was particularly affected by the following events during the
reporting period:

Coronavirus global pandemic and the related government-mandated restrictions (COVID-18)

COVID-19 has continued te impact the Group's operating performance, paricularly traffic volumes and toll revenue.
As COVID-19 restrictions have eased across Queensiand, traffic volumes recovered to pre COVID-19 levels during
the financial year. Notwithstanding this recovery, fraffic volumes continue to remain sensitive to government
responses o COVID-19 as cbserved subsequent to 30 June 2021 with restrictions reimposed in Brisbane. The
Group's operatiens, liquidity and financial position have not been sigrificantly impacted in the current reporting
period by COVID-19.

The Group's concession assets have remained fully operational and investment into networks and development
projects has continued throughout the period. The Group also successfully raised $568 million of debt in debt capital
markets during May 2021 to refinance existing debt.

B3 Basis of preparation
The Group financial statements are general purpose financial statements which:

s Have been prepared in accordance with the Corporations Act 2001, Australian accounting standards
(AAS) and other autheritative pronouncements of the Ausfralian Accounting Standards Board (AASB);

+ Have adopted all accounting policies in accordance with AAS, and where a standard permits a choice in
accounting policy, the pelicy adopted by the Group has been disclosed in these financial statements;

s Have applied the option under ASIC Corporations (Stapled Group Reports) Instrument 2015/838 to
present the consolidated financial statements in one section (Section A);

s Comply with International Financial Reporting Standards (IFRS) as issued by the International Accounting
Standards Board (JASB);

s Have been prepared under the historical cost convention, as modified by the revaluation of other financial
assets and iiabilities (including derivative financial instruments);

o Are presented in Australian dollars, which is the Group’s functional and presentation currency;
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Transurban Queensland Holdings 1 Pty Limited
Notes to the consolidated financial statements
for the year ended 20 June 2021

B3 Basis of preparafion {continued)

Critical accounting estimates and judgements

Estimates and judgements are regularly made by management and are based on historical experience and other
factors, including expectations of future events that may have a financial impact on the Group and that are believed
to be reasonable under the circumstances.

The estimates and assumptions that have the most significant risk of causing a material adjustment te the carrying
amount of assets and liabilities are as follows:

Provision for income taxes and the ufilisation of tax losses Note B&

Fair value of denivatives and other financial instruments Note B12
Recoverabifity of goodwill and other infangible assets Note B13 and Note B14
Provision for maintenance expendifure Note B15
Conlingencies Note B20

Key estimate and judgement

The Greup has made a number of estimates and judgements as at 30 June 2021 as a result of COVID-19. These
estimates and judgements are included In the notes to the consclidated financial statements as applicable.
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Transurban Queensland Holdings 1 Pty Limited
Notes to the consolidated financial statements
for the year ended 30 June 2021

B12 Derivatives and financial risk management (continued)
Derivatives (continued)

Accounting policy (continued)
Cash flow hedges (continued)

The Group has chosen to exclude currency basis spread from its cash flow hedge relationships where the
designated hedging instrument is a cross-currency interest rate swap entered into on or after 1 July 2020. Changes
in currency basis spread from 1 July 2020 are recognised through other comprehensive income in a separate cost
of hedging reserve,

Derivatives that do not qualify for hedge accounting

Cerain derivative instruments do not qualify for hedge 'accounting. Changes in the fair value of any derivative
instrument that does not qualify for hedge accounting are recognised immediately in the profit and loss.

Hedging strategy and instruments used by the Group

The Group uses derivative financial instruments in the normal course of business in order to hedge exposures to
fluctuations in interest rates and foreign exchange rates in accordance with the Group's financial risk management
policies. The Group's policies allow derivative transactions to be undertaken for the purpose of reducing risk and
do not permit speculative trading. The instruments used by the Group are as foliows:

Interest rate swap contracts — cash flow hedges

The Group uses interest rate swap contracts to manage the Group's exposure to variable interest rates related to
borrowings. Interest rate swap contracts currently in place cover 100% (2020: 100%) of the variable debt held by -
the Group (excluding working capital facilities).

Cross-currency interest rate confracts — cash flow hedges

The Group has entered into cross-currency interest rate swap contracts to remove the risk of unfavourable
exchange rate movements on borrowings held in foreign currencies. Under these contracts, the Group receives
foreign currency at fixed rates and pays AUD at either fixed or floating rates. The Group then uses the interest rate
swap contracts to hedge the floating interest rate commitments back to fixed interest rates.

Offsetting financial assets and financial liabilities

Currently there is no right or basis to present any financial assets or financial liabilities on a net basis, and as such
no financial assets or financial liabilities have been presented on a net basis in the Group's balance sheet at the
end of the financial year.

Financial risk management

The Group's activities expose it to a variety of financial risks: market risk (including currency risk and interest rate
rigk), credit risk and liquidity risk. The financial risk management function is carried out centrally under the policies
approved by the Board. The Group reviews operations actively to identify and monitor all financial risks and to
mitigate these risks through the use of hedging instruments where appropriate. The Board is informed on a regular
basis of any material exposures to financial risks.

The Group continuously monitors risk exposures over time through review of cash flows, market analysis and
ongoing communication within the Group. When measuring financial risk, the Group considers the positive and
negative exposures, existing hedges and the ability to offset exposures,

Market risk

Foreign exchange risk

The Group is exposed to foreign exchange risk when future transactions and recognised assets and liabilities are
denominated in a currency that is not the entity’s functional currency.

Foreign currency exposures are viewed as operating exposures. All known material operating exposures for the
following 12 months are hedged either using hedging instruments or are offset by drawing on foreign currency
funds.

The Group uses hedging instruments such as cross-currency swaps to manage these exposures.
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Transurban Queensland Holdings 1 Pty Limited
Notes to the consolidated financial statements
for the year ended 30 June 2021

B23 Leases (continued)
Accounting policy

Third party office space leases

The Group leases two offices. Rental contracts are typically made for fixed periods of 3 to 12 years but may have
extension options. The extension options held are exercisable only by the Group and not by the respective lessor.
In determining the lease term, management considers all facts and circumstances that create an economic incentive

* to exercise an extension option. Extension cptions are only included in the lease term if the lease is reasonably
certain to be extended, The assessment is reviewed if 2 significant event or a significant change in circumstances
occurs which affects this assessment and that is within the control of the lessee.

Lease terms are negotiated on an individual basis. Leased assets may not be used as security for borrowing
pUIpoSes.

Leases are recognised as a right-cf-use asset and a corresponding liability at the date at which the leased asset is
available for use by the Group.

Assets and liabilities arising from a lease are initially measured on a present value basis.
Lease liabilities include the net present value of the following lease payments:
o fixed payments (including in-substance fixed payments), less any lease incentives receivable;
» variable lease payment that are based on an index or a rate;
« amounts expected to be payable by the lessee under residual value guarantees;
 the exercise price ofa purchase option if the lessee is reasonably certain to exercise that option; and

¢ payments of pen}alties for terminating the lease, if the lease term reflects the lessee exercising that
option.

« Lease payments to be made under reasonably certain extension options are also included-in the
measurement of the liability.

The lease payments are discounted using the interest rate implicit in the lease. If that rate cannot be determined,
the lessee's incremental borrowing rate is used, being the rate that the iessee would have to pay to borrow the
funds necessary to obtain an asset of similar value in a similar economic environment with similar terms and
conditions.

Each lease payment is allocated between the liability and finance cost. The finance cost is charged to the profit and
loss over the lease period so as to produce a constant periodic rate of interest on the remaining balance of the
lighility for each period.

Right-of-use assets are measured at cost comprising the following:
+ the amount of the initial measurement of lease liability;
s any lease payments made at or before the commencement date less any lease incentives received,
*  anyinitial direct costs; and

o restoration costs. The right-of-use asset is depreciated over the shorter of the asset's useful life and the
lease term on a straight-line basis.

The right-of-use asset is depreciated over the shorter of the asset's useful life and the lease term on a sfraight-line
hasis. In addition, the right-of-use asset is periodically reduced by impairment losses, if any, and adjusted for certain
remeasurements of the lease liability.
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Independent auditor’s report

To the security holders of Transurban Queensland Holdings 1 Pty Limited, Transurban Queensland
Holdings 2 Pty Limited, Transurban Queensland Invest Pty Limited and unitholders of Transurban
Queensland Invest Trust

Our opinion
In our opinion:

The accompanying financial report of Transurban Queensland Holdings 1 Pty Limited (the Company)
and its controlled entities (together Transurban Queensland or the Group) is in accordance with the
Corporations Act 2001, including;:

(a) giving a true and fair view of the Group's financial position as at 30 June 2021 and of its financial
performance for the year then ended

(b) complying with Australian Accounting Standards and the Corporations Regulations 2001.

What we have audited

The Group financial report comprises:

° the consolidated balance sheet as at 30 June 2021

o the consolidated statement of comprehensive income for the year then ended

o the consolidated statement of changes in equity for the year then ended

o the consolidated statement of cash flows for the year then ended

o the notes to the consolidated financial statements, which include significant accounting policies

and other explanatory information
° the directors’ declaration.

Basis for opinion

We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under
those standards are further described in the Auditor’s responsibilities for the audit of the financial
report section of our report.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our opinion.

Independence

We are independent of the Group in accordance with the auditor independence requirements of the
Corporations Act 2001 and the ethical requirements of the Accounting Professional & Ethical Standards
Board’s APES 110 Code of Ethics for Professional Accountants (including Independence Standards)
(the Code) that are relevant to our audit of the financial report in Australia. We have also fulfilled our
other ethical responsibilities in accordance with the Code.

PricewaterhouseCoopers, ABN 52 780 433 757
2 Riverside Quay, SOUTHBANK VIC 3006, GPO Box 1331, MELBOURNE VIC 3001
T: 61 3 8603 1000, F: 61 3 8603 1999, www.pwc.com.au

Liability limited by a scheme approved under Professional Standards Legislation.
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Other information

The directors are responsible for the other information. The other information comprises the
information included in the annual report for the year ended 30 June 2021, but does not include the
financial report and our auditor’s report thereon.

Our opinion on the financial report does not cover the other information and accordingly we do not
express any form of assurance conclusion thereon.

In connection with our audit of the financial report, our responsibility is to read the other information
and, in doing so, consider whether the other information is materially inconsistent with the financial
report or our knowledge obtained in the audit, or otherwise appears to be materially misstated.

If, based on the work we have performed on the other information that we obtained prior to the date of
this auditor’s report, we conclude that there is a material misstatement of this other information, we are
required to report that fact. We have nothing to report in this regard.

Responsibilities of the directors for the financial report

The directors of the Group are responsible for the preparation of the financial report that gives a true
and fair view in accordance with Australian Accounting Standards and the Corporations Act 2001 and
for such internal control as the directors determine is necessary to enable the preparation of the
financial report that gives a true and fair view and is free from material misstatement, whether due to
fraud or error.

In preparing the financial report, the directors are responsible for assessing the ability of the Group to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the
going concern basis of accounting unless the directors either intend to liquidate the Group or to cease
operations, or have no realistic alternative but to do so.

Auditor’s responsibilities for the audit of the financial report

Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free
from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes
our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit
conducted in accordance with the Australian Auditing Standards will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered material if,
individually or in the aggregate, they could reasonably be expected to influence the economic decisions
of users taken on the basis of the financial report.

A further description of our responsibilities for the audit of the financial report is located at the Auditing
and Assurance Standards Board website at:
http://www.auasb.gov.au/auditors_responsibilities/ar3.pdf. This description forms part of our
auditor's report.

PricewaterhouseCoopers

Marcus Laithwaite Melbourne
Partner 31 August 2021



