




Strong #2 in Mobile1

#1 in Broadband1

#1 in Entertainment1

11 OTT including Premier League

CONNECTIVITY & 
MANAGED SERVICES

CYBERSECURITY

SERVICES

REGIONAL ICT

SERVICES

#1 in Cybersecurity

#2

Regional Footprint
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•

1 In 2
Households

1.56x
Services / Customer



DARE+ Key Achievements
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INVESTMENTS: Approx. $270M
FY2022-FY2025



Strong FY2023 Growth Despite Ongoing Investments

2,327 

2,373 

FY2022 FY2023

TOTAL REVENUE 
($’M)

2%

SERVICE REVENUE 
($’M)

1,889 
1,992 

FY2022 FY2023

5%

379 
432 

FY2022 FY2023

SERVICE EBITDA2 / MARGIN
($’M) / %

14%

20.1% 21.7%

NET PROFIT ATTRIBUTABLE TO SHAREHOLDERS
($’M) 

62 

150 

FY2022 FY2023

140%

•

•



Growth Across All Segments

3 Based on internal estimates and public disclosure for the quarter ended 31 December 2023.

FY2022 FY2023

MOBILE BROADBAND2 ($’M)

ENTERPRISE1,2 ($’M)ENTERTAINMENT ($’M)

564
609

FY2022 FY2023

242
249

FY2022 FY2023

216
228

FY2022 FY2023

5%

5%

3%
8%



STRONG BALANCE SHEET



FY2024 GUIDANCE

SERVICE 
REVENUE

CAPEX 
COMMITMENT

DIVIDEND 
/ SHARE

1% to 3% YoY Growth 
Excluding impact from D’Crypt divestment1.

4% to 6%

11% to 13%

At Least 6 Cents, or Dividend Policy

Service EBITDA
Margin

Approximately 22%

Dividend Policy: At least 80% of NPAT, adjusted for one-off, non-recurring items.

Expect realisation of some DARE+ benefits & continued cost optimisation
efforts in FY2024.



Share Price Momentum



Sustainability At Our Core

• StarHub’s near-term and 
net-zero targets validated 
by Science Based Target 
initiative (SBTi)

• Achieved 16.3% reduction 
in Scope 1 and 2

• 14% of energy use comes 
from renewable sources

• Carbon neutrality for 
Corporate Office and main 
retail outlets

• > 25% female 
representation on the 
Board

• Provided 28,000 hours of 
trainings to 97% of 
StarHub’s workforce

• Invested $600K in 
community initiatives, 
benefitting >4,000 
beneficiaries, with staff 
volunteering >1,200 hours

• Robust cybersecurity 
protection measures – zero
incidents of compromise

• Developed inaugural AI 
policy to provide guidelines 
for the use of Generative AI

• 98% of our suppliers 
confirmed adherence to 
StarHub’s Supplier Code of 
Conduct



ACCELERATING INTO 2024



@starhub

Investor Relations:
Amelia LEE | IR@StarHub.com
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