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Digital technology is transforming the way we lead 
our lives today. The banking and financial services 
industry is a clear representation of this transformation. 
Consumers are more mobile than ever before and 
expect services to be available at the time and place 
of their choice. 

At ICICI Bank, we have always realised this need of our 
customers and developed technology-led offerings to 
deliver a seamless banking experience at all places of 
their choice, be it ‘their place’, ‘our place’ or while they 
are ‘on the move’.

Our consistency and speed in introducing these 
offerings has been recognised at various national 
and international forums, through the years. Our zeal 
to improve the banking experience for customers 
continues to drive us to innovate and carry forward our 
leadership in delivering banking services using cutting-
edge technology.

LEADERSHIP THROUGH 
TECHNOLOGY...

The banking experience at our branches today is 
a confluence of personalised human connect and 
technology-enabled services. Wait times are now 
history with customers either servicing themselves 
at Insta Banking kiosks or pre-processing part of their 
transactions on their iMobile app in advance. Smart 
Vault, our state-of-the-art locker facility, uses robotic 
technology to enable customers to access their 
valuables 24x7, with multi-layer security systems 
using biometrics. These services represent seamless 
integration of the digital and physical.

Recent advances in telecommunications have made 
today’s world an ‘always connected world’ where 
people demand and consume products and services 
on the move. At ICICI Bank, we have always leveraged 
technology effectively to stay ahead of customer 
needs. iMobile, the first mobile banking application 
of the country was launched in 2008, way before 
smartphones were widely embraced, and continues 
to be the most comprehensive mobile banking app 
in the country. Pockets, launched just over a year 
ago, is India’s first and largest digital wallet launched  
by a bank.

...AT OUR PLACE...ON THE MOVE

...AT YOUR PLACE

...more on page 16

...more on page 18...more on page 12

Be it home or office, over the years, we have 
successfully brought banking closer to the customers, 
at their place of choice. Our sales officers visit 
customers and use tablets to open their bank 
accounts. This service was an industry first and is 
now almost an industry standard. Innovations like 
Express Home Loans, where customers get their 
home loan sanctioned online within eight hours, shift 
the paradigm completely for a process that has always 
been considered cumbersome. Banking at the place 
of your choice was never so easy and simple.
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ICICI Bank at a Glance

COST TO INCOME RATIO

34.7%

STANDALONE PROFIT AFTER TAX

` 97.26 BILLION 

CASA RATIO

45.8%

CONSOLIDATED TOTAL ASSETS

` 9,188 BILLION
CONSOLIDATED PROFIT AFTER TAX

` 101.80 BILLION

CARDS IN FORCE

41 MILLION+

ICICI Bank, the country’s largest private 
sector bank, offers a comprehensive range 
of products and services through a multi-
channel delivery network.
ICICI Bank continues to be at the forefront of technological innovation to provide simplicity 
and convenience in banking, in line with its philosophy of khayaal aapka. This has helped 
the Bank to build a robust pipeline of innovative products and services and consolidate 
its leadership position. With its cutting-edge technology, wide distribution network and 
energetic workforce, the Bank continues to stay ahead of competition. 
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Funds Transfer

First private sector bank 
to cross mortgage 
portfolio of ` 1 trillion

` 1 TRILLION
Close to 95% of all savings 
account transactions happen 
outside the branches 

95% 

iMobile, the most comprehensive 
banking app in India, offers over 
150 services

150+ SERVICES

Pockets, largest wallet launched 
by a bank, has recorded over 3.6 
million downloads

3.6  MILLION

Digital channels recorded over  
` 3 trillion worth of transactions 
in fiscal 2016

` 3 TRILLION

All information as on March 31, 2016

Largest retail network of 18,216 
branches and ATMs among 
private sector banks

18,216
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Financial Highlights

Total Assets

Total Assets (` in billion)

4,890.69
5,367.95

5,946.42
6,461.29

7,206.95

FY2012 FY2013 FY2014 FY2016FY2015

Total Deposits

Current Accounts (` in billion)
Savings Accounts (` in billion)
Term Deposits (` in billion)

Total (` in billion)

349.73

760.46

1,444.81

2,555.00

3,319.14

2,926.14

3,615.63

4,214.26

369.26

856.51

432.45

991.33

1,895.36

495.20

1,148.60

1,971.83

FY2012 FY2013 FY2014 FY2016FY2015

1,342.30

588.70

2,283.26

1,700.37

Total Advances

4,352.64

2,537.28

2,902.49

3,387.03

3,875.22

25.3%

24.3%

46.6%

27.5%

21.6%

Retail
Domestic corporate
SMEAG

Overseas
Total (` in billion)

FY2012 FY2013 FY2014 FY2016FY2015

42.5%

28.8%

39.0%

30.1%

26.5%

37.0%

32.5%

38.0%

28.6%

27.4%

4.3%

4.4%

4.4%

5.2%
6.0%

Capital Adequacy Ratio

12.80%

5.94%
5.84%

12.68% 13.09%

3.55%

12.78%

4.24%

12.78%

4.92%

Tier I

FY20121 FY20131 FY20142 FY20162FY20152

1. In accordance with Basel II guidelines of RBI
2. In accordance with Basel III guidelines of RBI

Tier II
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Cost to Income Ratio

Cost to Income Ratio

42.9% 40.5%
38.2% 36.8%

34.7%

FY2012 FY2013 FY2014 FY2016FY2015

NII & NIM

Net Income Margin (NIM)
Net Interest Income (NII) (` in billion)

2.73%

3.11%
3.33%

3.48% 3.49%

FY2012 FY2013 FY2014 FY2016FY2015

107.34

138.66
164.75

190.40
212.24

Standalone PAT

FY2012 FY2013 FY2014 FY2016FY2015

Standalone Profit after Tax (PAT) (` in billion)

64.65

83.25
98.10

111.75
97.26

Consolidated PAT 

FY2012 FY2013 FY2014 FY2016FY2015

Consolidated Profit after Tax (PAT) (` in billion)

76.43
96.04

110.41 122.47

101.80
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Message from the Chairman

continuous journey of transformation, diversification and 
expansion to become a truly universal bank. The Group 
seeks to address every aspect of the financial services needs 
– savings, investments, credit, protection and payments – 
of each and every customer segment – large corporations,  
small & medium enterprises, urban customers, farming and 
non-farming rural communities and the under-privileged 
who have thus far been excluded from access to financial 
services. ICICI Bank has helped millions of individuals and 
families achieve their aspirations, as well as played a key 
role in the creation of infrastructure and industrial capacity 
in the country.

The Indian banking sector is passing through a phase that 
is both challenging and exciting. The growth slowdown 
that the economy experienced from 2012 onwards has 
led to stress on the corporate sector, resulting in both 
pressure on asset quality as well as limited new growth 
opportunities in the corporate segment for the banking 
sector. At the same time, there are robust growth 
opportunities in the retail segment and in rural areas; and 
in the continuing opportunities for transformation led by 
technology. The policy measures put in place over the last 
two years have also led to a substantial improvement in 
macro-economic parameters and are laying the foundation 
for new opportunities for the corporate sector. 

Over the last few years, ICICI Bank has substantially 
strengthened its retail and rural business, as evidenced 
both by its strong deposit franchise and funding profile, 
the robust growth in its retail loan portfolio and healthy 
and stable asset quality in this segment. It has continued 
to innovate using technology to enhance the customer 
proposition. The Bank has calibrated growth and reoriented 
the strategy of its international operations in line with the 
new global environment. The corporate segment, where 
the Bank had in earlier years supported industrial and 
infrastructure investment critical to India’s growth, has 
experienced challenges. The Bank has calibrated growth 
in its corporate loan portfolio as the economic pressures 
emerged. It is addressing the risks in this segment in a 
focused manner, by working closely with clients to ensure 
deleveraging, by ensuring that the Bank’s interests are 
protected and by reformulating its risk appetite and risk 
management framework to rebalance the portfolio mix 
towards a lower risk profile. Underpinning the Bank’s 
strategy and approach are its operating earnings and very 
strong capital base, which enable it to absorb risks while 
capitalising on growth opportunities. During fiscal 2016, 

It is a pleasure to be addressing my first message to the 
shareholders of ICICI Bank as the Chairman of the Board 
of Directors. I have had a long prior association with the 
Bank as an independent Director on the Board, and I am 
honoured by the confidence the Board and shareholders 
have reposed in me in appointing me as the Chairman. On 
behalf of the Board, I would like to express our appreciation 
of Mr. K. V. Kamath, who made an invaluable contribution 
to the ICICI Group first as the CEO from 1996 to 2009, and 
then as the Chairman of the Board for six years. 

The ICICI Group is a financial conglomerate with a long 
and rich history of leadership, of service to the nation and 
of partnership in its growth. Founded as a development 
finance institution in 1955, the Group has been on a 
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given the elevated risks in certain sectors, the Bank on a 
prudent basis made a collective contingency and related 
reserve towards its exposure to these sectors, thereby 
further strengthening the balance sheet.

The ICICI Group franchise is unique in that it extends  
beyond banking to outstanding franchises in every 
segment of financial services. It is a matter of great 
satisfaction that the value created by the insurance 
businesses of the Group was demonstrated during the 
year through investments in each of the subsidiaries. 
This further adds to the Group’s financial strength and its 
platform for capitalising on the vast growth potential for 
financial services in India.

The Board of Directors is fully committed to maintaining 
the highest standards of corporate governance, with a 
view to ensuring that the Bank is well-placed to address 
risks as well as capitalise on growth opportunities, within 

a framework of regulatory compliance and adherence to 
the highest ethical standards. The executive management 
team led by the Managing Director & CEO has set out 
a growth path based on the defined risk appetite and 
risk management and capital allocation framework, 
while focusing on addressing stress in the portfolio and 
maintaining a strong balance sheet. The ICICI Group has 
substantial depth of leadership talent, and is well-placed to 
execute its strategy. I am confident that the coming years 
will see the Group maintain and enhance its strength and 
capitalise on the diverse growth opportunities that our 
country presents.

With best wishes,

 
M. K. Sharma
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Message from the Managing Director & CEO

Against this backdrop, at ICICI Bank, we focused on 
capitalising on growth opportunities while at the same 
time taking necessary steps to address challenges in the 
environment. We continued to enhance our franchise, and 
maintained our financial strength with robust capital levels. 
I would like to share some highlights for the Bank during 
the year.

  We sustained robust growth in our retail loan portfolio 
which grew by 23.3% and now constitutes 46.6% of 
total loans. 

  We selectively grew our corporate portfolio focusing 
on higher rated clients, with a revised limit framework 
aimed at reducing concentration risk in the portfolio.

  We maintained our healthy funding profile, with an 
addition of ` 193.70 billion to savings deposits and  
` 93.50 billion to current account deposits, and a CASA 
ratio of 45.8%. We expanded our network to 4,450 
branches and 13,766 ATMs.

  We continued to be at the forefront of leveraging 
technology to improve the customer experience. We 
were the first bank in India to introduce contactless 
mobile payments using smartphones. We introduced 
Express Home Loans, the country’s first fully online 
process for sanctioning home loans. Our digital wallet, 
Pockets, has had over 3.6 million downloads. Our 
banking application, iMobile, is the most comprehensive 
banking app in the country, offering over 150 services, 
many of which are industry firsts. 

  With our focus on core operating parameters, we 
achieved an operating profit of ` 238.63 billion, a year-
on-year growth of 21.0%.

  In view of the challenges being experienced by certain 
sectors of the economy, the Bank further strengthened 
its balance sheet by creating a collective contingency 
and related reserve of ` 36.00 billion on a prudent 
basis. This is over and above provisions made for non-
performing and restructured loans as per Reserve Bank 
of India guidelines.

  The Bank’s standalone profit before the above 
collective contingency and related reserve and tax 
was ` 157.96 billion. Even after taking into account the 
above prudent reserving and provision for tax, the Bank 
achieved a standalone profit after tax of ` 97.26 billion 
and a consolidated profit after tax of ` 101.80 billion.

The global economy experienced challenging conditions 
in fiscal 2016, with weak growth and divergent monetary 
policies in advanced economies, slowdown in China 
and significant decline in commodity prices. The Indian 
economy continued to make progress during the year, 
with improvement in key macroeconomic parameters 
and focused government initiatives to drive sustainable 
growth. However, the corporate sector continued to 
experience challenges given the prolonged slowdown in 
growth in earlier years and the global environment. Credit 
growth in the banking sector was moderate, with robust 
retail loan demand being offset by muted demand from 
the corporate sector. While retail asset quality was healthy 
and stable, the challenges facing the corporate sector 
impacted the asset quality metrics and profitability of 
banks. Other segments of financial services, like insurance 
and mutual funds, witnessed healthy growth.
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  We demonstrated the substantial value created by our 
subsidiaries, with a 6% stake sale in ICICI Prudential 
Life Insurance Company at a company valuation of  
` 325.00 billion and a 9% stake sale in ICICI Lombard 
General Insurance Company at a company valuation 
of ` 172.25 billion. 

  The Bank maintained a very strong capital position, 
with Tier-1 capital adequacy of 13.09% and total 
capital adequacy of 16.64%, well above regulatory 
requirements.

  The profits and the strong capital position enabled the 
Bank to maintain a healthy proposed dividend of ` 5 
per equity share.

We continued to strengthen our position across the 
financial sector. Our insurance subsidiaries maintained 
their leadership position among private sector players. 
ICICI Prudential Asset Management Company became 
the largest mutual fund in India, with assets under 
management of over ` 1.8 trillion.

We continued to partner the nation in its journey of inclusive 
growth. ICICI Foundation for Inclusive Growth scaled up the 
ICICI Academy for Skills to 22 skill training centres across 
the country and imparted training to over 25,000 youth, 
including 10,000 women. Through the Academy and our 
Rural Self Employment Training Institutes  in Rajasthan, 
ICICI Foundation has trained over 60,000 youth, and we 
are targeting the milestone of training 100,000 youth by 
March 2017. We continued to focus on rural development 
through financial inclusion. At the end of fiscal 2016, the 
Bank had 20.7 million basic savings bank accounts. The 
Bank actively participated in the government schemes 
launched under the Jan Suraksha Yojana and was among 
the first to initiate enrollments for insurance schemes 
through SMS.

Our strategic priorities going forward are summarised 
below as the 4 x 4 Agenda:

Portfolio quality

1.  Proactive monitoring of loan portfolios across 
businesses;

2.  Improvement in credit mix driven by focus on retail 
lending and lending to higher rated corporates;

3.  Reduction of concentration risk; and 

4.  Resolution of exposures through asset sales by 
borrowers, change in management and working with 
stakeholders to ensure that companies are able to 
operate at an optimal level and generate cash flows.

Continuing to enhance the franchise

1.  Sustaining the robust funding profile;

2.  Maintaining digital leadership and a strong customer 
franchise;

3.  Continued focus on cost efficiency; and

4.  Focus on capital efficiency and further unlocking of 
value in subsidiaries.

The Indian economy is poised to build on the progress 
made in the last two years to move ahead on its growth 
path. The ICICI Group is well-positioned to address 
the challenges in certain sectors and capitalise on the 
opportunities that will arise out of India’s growth and 
transformation. I look forward to your continued support 
in this journey.

With best wishes, 

 
Chanda Kochhar
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Board and ManagementBoard and Management
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Messages from Executive Directors

Fiscal 2016 was marked by a weak global economic environment, sharp downturn in the commodity 
prices, gradual nature of the domestic economic recovery and high corporate leverage. Against this 
backdrop, we continued to maintain and enhance the strength of our balance sheet with granularity 
in funding, efficiency in capital usage and proactive reserving. With subdued corporate loan 
demand, we increased the momentum in retail lending. The monetisation transactions in insurance 
subsidiaries during the year demonstrated the significant value creation in the Group. We have 
continued to build on our franchise through a robust funding mix, cost efficiency, digital leadership 
and large physical footprint. We believe that, given our strong core earnings, healthy capital 
position, large customer base, talented management team and substantial value in subsidiaries, 
we will be able to enhance our franchise further and capitalise on growth opportunities.

N. S. Kannan 
Executive Director

Rajiv Sabharwal 
Executive Director

Vishakha Mulye 
Executive Director

During fiscal 2016, our focus was to balance risks in the global economy - arising out of  monetary 
tightening in the US, continuing growth concerns in China and the sharp drop in commodity prices 
- with the growth momentum in India. In this context, the Bank identified growth opportunities in 
select areas with enhanced controls, while repatriating surplus capital and profits from its overseas 
businesses. Accordingly, the Bank continued to leverage its strong brand, service culture and 
technological capabilities to grow its franchise with multinational companies and non-resident 
Indians. ICICI Bank became the first bank in India to launch its online Money2World service for its 
customers. In the SME segment in India, the Bank continued to leverage its  presence to grow in a 
more granular manner and enabled a larger number of entrepreneurs to participate in the emerging 
economic opportunities.

In fiscal 2016, the operating environment for the corporate sector remained challenging due to 
high leverage, shortfalls in cash flow generation, continued weak corporate investment activity 
and decline in commodity prices which had an impact on borrowers in commodity-linked sectors 
such as iron and steel. During the year, we explored new income streams while proactively 
monitoring our existing exposure and further strengthening our frameworks for exposure and risk 
management. We focused on further enhancing our commercial banking franchise and incremental 
disbursements were largely to higher rated corporates. In the new financial year, the Wholesale 
Banking Group will continue to focus on enhancing the quality of the portfolio and the quality of 
earnings by further developing our expertise in products, processes and technology to meet client 
requirements and leverage growth opportunities in the market.

Providing exemplary customer service across channels continues to be our top priority. We 
have made significant investments in Big Data Analytics, Multi-channel Architecture and best-
in-class Customer Relationship Management tools to ensure we have a 360 degree view of our 
customers and can offer best suited products and services to them. In future, we will leverage new 
technologies like Artificial Intelligence to drive customer engagement. We continue to innovate to 
empower our customers - we dematerialised credit and debit cards on our digital bank, Pockets, 
to allow NFC payments through mobile, introduced self-service kiosks and gave India its first 24x7 
robotic lockers (Smart Vaults). Additionally, we added to our branch and ATM network – we are 
now closer to our customers with 4,450 branches and have the largest number of 13,766 ATMs 
across all private banks.  

Vijay Chandok 
Executive Director 
(Designate), Subject 
to RBI approval
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Leadership Through Technology

3.6 million
downloads of Pockets, 
India’s largest digital 
wallet by a bank

BANKING  
ON THE MOVE

Consumers today are increasingly 
demanding more and more 
services on the move. ICICI Bank 
continues to deploy cutting-edge 
technology to deliver innovative 
banking solutions on mobile 
devices.
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Touch & Pay
India’s first contactless 
mobile payment solution 
that allows payments at 
over 60,000 merchant 
outlets

60%
of savings account 
transactions are done 
through mobile and 
internet banking

mVisa 
service allows customers 
to scan a QR code at 
merchant outlets and 
make a payment

Smartphones are redefining every aspect of 
life today. Banking is no exception. Today, 
mobile banking is mainstream. Over the 
years, we have played a leading role in this 
transformation: educating customers and 
showing the way to the rest of the industry 
to join along.

From money transfers to contactless 
payments to loan applications, the Bank has 
made virtually every transaction possible 
on the move, so customers are no longer 
constrained by time or place.

In February 2015, we launched Pockets, 
India’s first digital wallet by a bank, which 
can be used by customers and non-
customers alike. Users, especially the young 
generation who may not have access to a 
traditional bank account, can download the 
Pockets app instantly on their phone, fund 
it and start transacting immediately. Within 
the first year of its launch, Pockets has 
garnered over 3.6 million downloads. In an 
industry ruled by discounts and cashbacks, 
the Pockets app ranks among the top digital  
wallets of the country, despite limited spends 
on promotions.

In today’s fast paced world, customers like  
to complete their transactions quickly and 
pay in a jiffy. Realising this, the all-new 
Pockets app now sports a revolutionary 
feature. Touch & Pay, India’s first contactless 
mobile payment solution, enables secure 
payments through smartphones at retail 
stores and does away with the need to 
carry physical cards. All ICICI Bank credit 
and debit card users can use this feature to 
make payments at over 60,000 merchant 
outlets across the country. They simply 
need to wave their phones on Near Field 
Communication (NFC) enabled merchant 
terminals to make the payment.

Pockets is increasingly growing to become 
a comprehensive payments app. mVisa, a 
service launched in parternship with Visa 
earlier in the year, allows customers to 
use their Pockets app to make cashless 
payments at merchant outlets. Customers 
can use mVisa to scan a QR code 
available at the merchant outlet, enter 
the bill amount and confirm the payment 
by entering their debit card PIN. A first-
of-its-kind service in the world, mVisa  
ensures that the transactions are faster 
and more convenient.
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Leadership Through Technology

eftCheques 
replicates the cheque-
writing experience on 
customers’ smartphones. 
Recipients can encash 
these cheques using their 
phone.

BANKING  
ON THE MOVE

Leadership through technology is about 
continuous improvement and evolution. 
In early 2008, when ICICI Bank launched 
iMobile, India’s first mobile banking app, 
smartphones were still at their nascence 
in the country. ICICI Bank foresaw the 
potential of mobile applications early and 
provided this convenient way of banking 
to its customers much ahead of others! 
iMobile today has evolved to become 
India’s most comprehensive mobile 
banking application, which brings 150+ 
banking services on a single platform. It 
offers a range of essential banking features 
such as funds transfer, bill payment, 
checking account balance and opening 
fixed and recurring deposits. In addition, 
users can also now add payees, personalise 
their debit cards with an image of their 
choice and even book railway tickets. 
iMobile today also bridges the digital and 
the physical world. For customers writing 
physical cheques for payments, it offers 
additional security measures through 

Positive Pay where they click an image of 
the cheque and upload it over their iMobile 
app. Once received at our back-office, the 
physical cheque is verified against the 
image uploaded, eliminating any chance 
of fraudulent encashment.

Electronic payments have become 
ubiquitous today. Millions of money 
transfers take place every day 
electronically. However, we realise that 
there are many customers who still derive 
comfort from writing a physical cheque. 
We leveraged technology to make this 
process easier for such customers. The 
eftCheques app by the Bank replicates the 
cheque writing experience on customers’ 
smartphones. Customers can flip open a 
virtual cheque book on their eftCheques 
app and write a cheque to any person from 
their phone-book. The recipient receives 
a web-link over SMS and can encash the 
cheque into a bank account of his or her 
choice instantly. Cheques can be written 
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iMobile 
the first mobile banking 
app in India is also the 
most comprehensive 
banking app in India

Eazypay  
enables customers of all 
banks to pay merchants 
online without any 
registration

iLoans
An app that makes it easy 
for customers to track and 
access all their loan-related 
details while on the move

and encashed any time of the day, all days 
of the week including holidays, without 
the need to walk into a branch. Another 
feature of eftCheques allows customers 
to scan a cheque they have received and 
upload the image before depositing the 
cheque in a nearby branch. This eliminates 
the cheque-scanning activity at our back-
office and saves a few hours in the cheque-
clearing process, thereby benefiting the 
customers.

The overwhelming adoption of iMobile 
has clearly indicated high customer 
appetite for accessing banking services on 
smartphones. With this insight, the Bank 
created a comprehensive app for its asset 
products, iLoans – an app that makes it 
easy for customers to track and access 
all their loan-related details while on the 
move. As an industry first, the app also 
allows customers to submit a request for 
the disbursement of a new tranche of an 
existing home loan from the comfort of 
their phones and enjoy a seamless, fast 
and easy disbursement experience.

Consumers have for long struggled 
to track and conveniently make bill 

payments to merchants who may not 
have elaborate online payment systems, 
such as schools and housing societies. 
An innovative online solution, aptly 
named Eazypay was launched this year 
to ease such payments for customers, 
while reducing collection overheads for 
merchants. Merchants can upload bills of 
their customers and simply link the bills 
to the mobile number of the customer. 
Customers can log on to the Eazypay 
portal, submit their phone numbers 
and view and pay all their bills from 
various merchants. The service is bank-
agnostic: customers of all banks can use 
it to make their bill payments. Initiatives 
like Eazypay not only strengthen our 
leadership status in the sector, but also 
boost the usage of electronic payments 
in the country.

The world as we see today is fast 
evolving into a place where consumers 
are increasingly demanding more 
and more services on the move. By 
deploying cutting-edge technology to 
deliver innovative banking solutions on 
mobile devices, ICICI Bank continues to 
be a trendsetter for the banking industry.



Annual Report 2015-201616

Leadership Through Technology

4.2 million
bank accounts opened 
through Tab Banking 
since inception

BANKING  
AT YOUR PLACE

From opening bank accounts to 
transferring money anywhere in 
the world, the Bank’s technology 
solutions empower customers to 
fulfil their banking needs, without 
stepping out of their homes or 
offices.
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India’s first fully online service 
aimed at resident Indians 
enabling them to send money 
overseas

At ICICI Bank, we realised very early that 
customers would soon wish to carry out 
banking transactions from the comfort of 
their homes. We popularised our internet 
banking services in the early part of this 
century, much before e-commerce took 
root in the country. We also innovated 
to launch several other solutions which 
enable customers to carry out their key 
banking activities from their homes or 
offices.

One such revolutionary initiative is Tab 
Banking, an example of how the physical 
and digital worlds can converge without 
losing the human connect. Our sales 
officers use a tablet today to complete the 
entire account-opening activity, including 
scanning of the KYC documents, at a 
location of the customer’s choice. Since 
its launch in 2013, we have opened over 
4.2 million bank accounts through Tab 
Banking. An industry first, the service has 
now become almost a standard across 
many leading Indian banks.

As another first in the banking industry, 
our Voice Biometric solution enables 
us to recognise our customers by their 
voices over the phone and then allow 
them to conduct banking transactions 
with enhanced security. By deploying a 

Express 
Home Loans 
enables customers to get a 
home loan sanction online 
in just 8 working hours, for 
the first time in India

Voice Biometric
enables us to recognise 
our customers’ voices 
over the phone, allowing
them to access their 
accounts 

sophisticated technology that matches the 
customer’s voice with their pre-recorded 
samples, we have eliminated passwords 
and PINs from this activity.

Express Home Loans is another such 
implementation of technology to disrupt 
the traditional home loan sanction 
process, which has always involved a large 
amount of paperwork and multiple branch 
visits. ICICI Bank was the first to launch 
a fully online sanction process, wherein 
customers can fill in their details, upload 
relevant documents and get a home loan 
sanctioned within eight working hours.

The Bank has always been a leader 
in inward remittances. This year we 
launched Money2World, India’s first fully 
online service enabling resident Indians 
to send money abroad from any bank in 
India to any bank overseas, within one 
international working day. The service is 
available round the clock and funds can be 
transferred in 16 currencies.

From opening bank accounts to 
transferring money anywhere in the world, 
the Bank’s technology solutions empower 
customers to fulfil their banking needs, 
without stepping out of their homes or 
offices.

Money2World
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Leadership Through Technology

BANKING  
AT OUR PLACE

1st
fully automated locker 
facility in India, Smart 
Vault is available 
round-the-clock 

Fully automated, state-of-the-art 
branches available round-the-
clock, kiosks that offer a complete 
suite of banking services and many 
other innovations are redefining 
the customer experience at  
ICICI Bank today.
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Insta Banking
enables customers to pre- 
process transactions on 
their phone, reducing their
waiting times at branches

20%  
of the transactions in 
Touch Banking branches 
happen on Sundays and 
holidays

Touch Banking
110 fully automated branches
across 33 cities offer 
complete banking solutions 
round the clock

At a time when officers tallying cash on 
physical ledgers and long waiting times at 
counters defined the banking experience 
in India, ICICI Bank revolutionised the 
industry with computers at the branches 
and ATMs in the neighbourhood. Since 
then, our journey in harnessing technology 
to deliver a quick and efficient customer 
experience at our premises has come a 
long way.

This year, we introduced Smart Vault, a fully 
automated state-of-the-art locker which is 
available 24x7, including weekends. The 
Smart Vault uses robotic technology to 
access the lockers from a safe vault and 
enables customers to conveniently operate 
their lockers in the comfort and privacy of 
a secure lounge, without any intervention 
of the branch staff. The enhanced security 
features of Smart Vault include biometric 
authentication, a direct call line to a central 
security team available round-the-clock, 
automatic alarms for sessions beyond 
a specified time, armed security, video 
patrolling and SMS alerts.

Our network of Touch Banking branches, 
India’s first fully automated bank branches 
that we introduced a few years ago, 
continues to expand. These branches 
operate in self-service mode, round-the-
clock, 365 days of the year. At 110 of 

these branches across 33 cities in India, 
customers can deposit cash or cheques, 
print bank statements and do much more. 
They can also interact with our Bank staff 
through video-conference. 

Usage of Touch Banking branches by a 
large number of customers encouraged 
us to design self-service kiosks. The 
Bank has deployed more than 1,800 self-
service kiosks, which include Cash Deposit 
machines and Insta Banking kiosks, across 
its branches. A first-of-its-kind device in 
the country, Insta Banking kiosk enables 
customers to access their accounts, 
transfer funds, print statements, pay bills 
and avail many other banking services.

At bank branches, customers are required 
to fill in various forms to submit their 
transaction requests like depositing cash 
and requesting for a demand draft. Insta 
Banking, an innovative feature introduced 
in the iMobile app, now allows customers 
to fill in the requisite forms on their phones 
while on their way to the branch.

Branches, ATMs and kiosks, all physical 
touch points of ICICI Bank today employ 
cutting-edge technology to deliver 
a seamless and convenient banking 
experience.
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Promoting Inclusive Growth

ICICI Foundation for Inclusive Growth
ICICI Foundation for Inclusive Growth (ICICI Foundation) 
was set up in early 2008 to build upon the ICICI Group’s 
legacy of promoting inclusive growth. It works on high-
impact projects that are sustainable and scalable in four 
key areas: skill development and sustainable livelihood, 
financial inclusion, elementary education and primary 
healthcare. 

FOCUS AREAS

1. Skill Development & Sustainable Livelihood
 In fiscal 2016, ICICI Foundation significantly enhanced the 
outreach of the ICICI Academy for Skills. ICICI Academy 
provides vocational training to youth from economically 
weaker sections to help them earn a sustainable livelihood. 
During the year, 11 new centres were opened with the 
most recent centre opened in Mumbai. In addition, ICICI 
Foundation further strengthened its activities under the 
Rural Self Employment Training Institutes (RSETIs) in 
Udaipur and Jodhpur districts of Rajasthan. During fiscal 
2016, over 40,000 youth were trained through these 
initiatives.

Shri Devendra Fadnavis, Hon’ble Chief Minister of 
Maharashtra with Ms. Chanda Kochhar, MD & CEO, ICICI Bank 
Ltd, at Mumbai centre inauguration of ICICI Academy

(i) ICICI Academy for Skills
As of March 31, 2016, ICICI Academy for Skills had 22 
centres, including 10 centres exclusively for women. The 
centres provide underprivileged youth with vocational 
training of 12-weeks duration on pro bono basis. These 
programmes enable the youth to earn a sustainable 

livelihood. The centres exclusively for women are located 
in Bhubaneswar, Cochin, Lucknow, Kolkata, Mysore, 
Nagpur, New Delhi, Trichy, Vijayawada and Zirakpur. 
These centres offer courses in retail sales and office 
administration.

In fiscal 2016, ICICI Academy entered into a partnership 
with the Government of Madhya Pradesh to operate a 
vocational training centre at Indore. ICICI Foundation also 
entered into a Memorandum of Understanding with the 
Government of Maharashtra in fiscal 2016. Under this 
MoU, the state government will collaborate with ICICI 
Foundation to identify underprivileged youth to facilitate 
skill training.

Central air conditioning course at ICICI Academy

ICICI Academy added four new courses in fiscal 2016, 
namely: tractor mechanic, lab assistant at diagnostic 
centres, two & three wheeler service technician and retail 
sales. With these additions, ICICI Academy now offers 
training in 13 courses. It also provides training in soft skills 
like communication, etiquette & grooming and financial 
literacy, to help the youth adapt to an organised work 
environment.

Knowledge partners, who are  leaders in their industry, 
guide ICICI Academy to develop curriculum and content, 
design laboratories and train the trainers. This helps to 
ensure the courses are industry relevant. ICICI Academy 
has tied up with over 800 industry partners to provide 
employment opportunities to the trained youth.

ICICI Bank and ICICI Foundation launched #GiftALivelihood, 
a referral programme for tapping deserving candidates for 
ICICI Academy through the website www.giftalivelihood.
com.
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Highlights - ICICI Academy

  Over 25,000 youth were trained in fiscal 2016 with 
women representation at 41%

  Over 10,000 women were trained during fiscal 
2016 with 4,400 at the women-only centres

  Continued achievement of 100% placement of the 
trained youth

(ii) Rural Self Employment Training Institutes (RSETI)
ICICI Foundation operates RSETIs in Udaipur and Jodhpur. 
It also manages 13 satellite centres across these two 
districts, which impart skills in 33 diversified trades. The 
institutes also facilitate livelihood opportunities for the 
underprivileged youth.

Mobile repairing course at RSETI

ICICI RSETIs secured ‘AA’ grade under Category II in the 
grading exercise carried out by the Ministry of Rural 
Development, Government of India in July 2015.

Highlights - RSETI

  Over 15,000 youth were trained in fiscal 2016; with 
women representation at 50%

  Around 1,000 trainees were provided with credit 
facilities for starting their own enterprises

 60 new women Self Help Groups were formed

 Trained 427 Bank Mitras (Business Correspondents)

2. Elementary Education
(i) School and Teacher Education Reform Programme
ICICI Foundation has partnered with the Governments 
of Rajasthan and Chhattisgarh to implement the School 
and Teacher Education Reform Programme (STERP) 
aimed at improving the quality of school education in 
government schools in these states. In fiscal 2016, the 
programme focused on strengthening District Institutes of 
Education & Training, capacity building and development 
of 250 demonstration schools (150 in Rajasthan and 100 
in Chhattisgarh) to make them compliant as per Right 
to Education Act standards. In Rajasthan, 17 of these 
schools have been selected by the state government as  
model schools.

Highlights – STERP Rajasthan
  Over 15,000 student teachers and 2,700 faculty 

members benefited from revised course material 
for the first year of Basic School Training Certificate

  4,500 new and 850 drop-out students were enrolled 
in Standard I to VIII via the school enrollment 
campaigns organised under the Sarva Shiksha 
Abhiyan

  20 new nodal-level Academic Resource Centres 
were added taking the total number to 55

  School Management Committees (SMCs) in 150 
schools were made operational and 1,140 SMC 
members were trained
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Promoting Inclusive Growth

Use of Teaching Learning Material in classroom

Highlights – STERP Chhattisgarh

  Under the Swachh Bharat - Swachh Vidyalaya 
programme, ICICI Foundation constructed toilets 
in 100 schools in Raipur, Bastar, Kawardha, Surguja 
and Mahasamund districts

  SMC members were trained in the upkeep and 
maintenance of toilets to ensure hygiene and 
proper utilisation

3. Primary Healthcare
(i) Strengthening Convergent Action for Reducing 
Child Under-nutrition, Rajasthan:
ICICI Foundation in partnership with the Government 
of Rajasthan implemented a three-year pilot project 
across 494 Anganwadi Centres (AWCs) in Shahabad and 
Kishanganj blocks of Baran district. It aimed to improve 
the nutrition level of children up to five years through 
prevention, management and treatment of under-
nutrition. Mother and Child Health and Nutrition days 
were institutionalised across these 494 AWCs resulting in 
monitoring of the children’s growth and referral of under-
nourished children to Malnutrition Treatment Centres. In 
addition, 186 Village Health Sanitation Water and Nutrition 
Committees were made operational in the project area.

Impact
An end-line study to assess the impact of the 
programme was completed. Some of the key results 
were:

  Severe underweight (SUW) children under 3 years 
reduced from 26% to 12%

  SUW children between 3-5 years reduced from 28% 
to 11%

  Growth monitoring of children between 6 months-3 
years increased from 20% to 99% 

  Increase in referral of pregnant and lactating women 
to AWCs for ante-natal and post-natal services from  
1% to 70%

Growth monitoring at Anganwadi centre

4. Other Initiatives
ICICI Bank Limited

ICICI Bank continued to support ICICI Foundation in its 
efforts to promote inclusive growth. During fiscal 2016, the 
Bank has contributed ` 450.0 million to support initiatives 
in skill building, elementary education, healthcare and 
rural development.

A focus area for the Bank in promoting inclusive growth 
has been to support rural development. This involves 
adopting a holistic approach to improve livelihoods 
and enhance access to financial services. The Bank has 
developed an extensive network of branches and Business 
Correspondents (BCs) to strengthen efforts in this space. 
Training is provided to individuals to become self-employed 
and facilitate financial inclusion of a larger population. As 
on March 31, 2016, the Bank had 2,294 branches in rural 
and semi-urban locations, of which 573 branches were 
in unbanked villages. The Bank is working with over 265 
BCs who have a network of about 8,200 Customer Service 
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Points (CSPs) covering over 15,800 villages. At the end 
of fiscal 2016, the Bank had opened 20.7 million Basic 
Savings Bank Deposit Accounts (BSBDA), of which, 2.9 
million were opened under the Pradhan Mantri Jan-Dhan 
Yojana (PMJDY). The Bank also conducts financial literacy 
workshops called Gram Samvad across the country and 
uses innovative and engaging methods like comic books 
and audio/visual tools as a communication medium.

ICICI Prudential Life Insurance Company (ICICI Life)
ICICI Life supports ICICI Foundation in its efforts to promote 
inclusive growth and also independently undertakes 
programmes in the areas of consumer protection, 
healthcare, education and skill development.

The company continued with its consumer awareness 
and education programme ‘Act early. Be prepared. 
Protect yourself.’ Consumers were urged to be proactive 
in managing their health, protect themselves financially 
through the right financial planning and having an 
e-Insurance Account. As part of the programme, the 
company facilitated discounted health checkups for 
consumers.

ICICI Life initiated a programme with Tata Memorial 
Hospital to support the cancer treatment of 40 under-
privileged children each year. The company also supports 
a healthcare programme for rural patients in Tamil Nadu 
for treatment of chronic diseases and primary healthcare 
issues. Over 6,500 patients have already received 
assistance through this programme. The company also 
supports the developmental needs of 730 underprivileged 
children across 15 Child Care Institutes (CCI) in Madhya 
Pradesh with the aim of enhancing their living conditions.

ICICI Lombard General Insurance Company (ICICI 
General)
ICICI General supports ICICI Foundation and has 
undertaken activities in healthcare and sustainable 
livelihood. In addition, ICICI General conducted its annual 
employee volunteering initiative Caring Hands. The 
company’s employees organised eye check-up camps for 
under-privileged children in 245 schools across 98 cities 
covering almost 29,000 children. More than 4,000 children 
diagnosed with poor vision were provided spectacles. The 
company also introduced a Ride to Safety campaign, to 
make roads safer for children. The company conducted 
over 100 workshops across Mumbai, Pune and Delhi 
through which it reached out to 15,000 children and 
parents. The company also distributed specially designed 
ISI mark helmets to 9,000 children.

Other Contributions
(i) Employee salary donation for Chennai relief
In December 2015, Chennai faced unprecedented rainfall, 
which inundated several parts of the city. The ICICI Group 
contributed ` 100.0 million to the Chief Minister’s Relief 
Fund to help the people affected by the floods. The 
donation comprised contribution from the salaries of the 
employees of ICICI Bank and its group companies, as well 
as the companies themselves.

(ii) Daan Utsav
The annual event organised by the Bank in partnership 
with Give India provided customers and employees of the 
ICICI Group an opportunity to donate towards education 
for underprivileged children through multiple channels 
such as ATMs and internet banking. A total amount of ` 

12.0 million was mobilised through participation from 
121,805 donors.

(iii) Blood donation
Over 4,800 Bank employees have participated in blood 
donation drives conducted by ICICI Foundation since 
2011. This year, ICICI Foundation organised a blood 
donation camp at its Hyderabad office, in partnership with 
the NTR Trust Blood Bank. It was ICICI Foundation’s first 
such initiative outside Mumbai. Around 800 employees 
donated blood in the drive.

Blood donation camp organised by ICICI Foundation
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Awards 

 Best bank in the categories of ‘Use of Technology 
for Fraud Prevention and NPA Management’ and 
‘Evangelising Technology Adoption’ among Large 
Banks at the annual IDRBT Banking Technology 
Excellence Awards.

 First in India in the Euromoney Private Banking & 
Wealth Management Survey, in four categories:  
Net-worth-specific services, Philanthropic Advice, 
Socially Responsible Investing/Social Impact Investing 
and Innovative Technology - Client Experience.

 First among private sector banks in The Economic 
Times Brand Equity’s Most Trusted Brands survey 
2015.

 Gold awards in the ‘Bank’ and ‘Credit card issuing 
Bank’ segments under Finance category in the 
Reader’s Digest Trusted Brand 2016 Survey.

 ‘Best Bank - Innovation’ in the Business Today - KPMG 
survey. The Bank was ranked second in the category 
of ‘Bank of the Year’ among large banks.

 First in The Brand Trust Report, India Study 2016 by 
Trust Research Advisory under the ‘Banking Financial 
Services and Insurance’ category. 

 ‘Best Local Trade Finance Bank in India’ at Global 
Trade Review Asia Leaders in Trade Awards 2015. 

 ‘Best Foreign Exchange Bank’ in India, at FinanceAsia’s 
2015 Country Banking Achievement Awards.

 ‘Best Private Sector Bank’ under ‘Global Business’ 
category at the Dun & Bradstreet Banking Awards 
2015.

 Five awards in the categories of BI/Analytics, 
Enterprise Security, Virtualisation, Social Media and 
Social Cause, at the Dataquest Business Technology 
Awards.

 ‘Best Website Design’ in Asia-Pacific at Global Finance: 
2015 World’s Best Digital Bank Awards.

 Winner in the ‘Sustainable Business’ category 
and second runner up in the ‘Big Data & Analytics’ 
category at the EFMA Accenture Innovation Awards 
in Amsterdam.

 Winner at the ‘Global Safety Awards 2016’ organised 
by the Energy and Environment Foundation. This 
award is sponsored by Ministry of Petroleum & Natural 
Gas and Ministry of Coal, Government of India.

 Winner at the National Energy Conservation Awards 
2015 under the ‘Office Buildings’ category (energy 
consumption of over 1 million units per annum).

 Second prize for the ICICI Bank – BKC Tower in the 
‘Service’ category at 12th - CII (Western Region) 
Safety, Health and Environment Excellence Award 
2015 -16.

 Runner up in the categories of ‘Immediate Payment 
Service’, ‘Cheque Truncation System’ and ‘National 
Financial Switch’ at the National Payments Excellence 
Awards 2015 organised by the National Payments 
Corporation of India. The Bank was also felicitated 
with a special award for issuing the largest number of 
RuPay Platinum cards. 

ICICI BANK RECEIVED SEVERAL AWARDS AND RECOGNITIONS IN FISCAL 
2016, IN INDIA AND ABROAD. SOME OF THESE ARE:

‘Best Retail Bank in India’ at the Asian 
Banker International Excellence in 
Retail Financial Services Awards 2016. 
The Bank has won this award three 
years in a row.

Winner in ‘Best Use of Technology 
to Enhance Customer Experience’ 
and runner up in ‘Best Use of Digital 
and Channels Technology’ at the IBA 
Banking Technology Awards 2016.
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Your Directors have pleasure in presenting the Twenty-Second Annual Report of ICICI Bank Limited along with the audited 

FINANCIAL HIGHLIGHTS

`  Fiscal 2016 % change

Net interest income and other income 365.46
126.83

and related reserve) 80.67
157.96 –

Collective contingency and related reserve – 36.00 –
121.96
97.26

1. Excludes provision for taxes.
2. Refer detailed note no. 39 in schedule 18 ‘Notes to Accounts‘ of the financial statements.

`  Fiscal 2016 % change

179.04
Collective contingency and related reserve – 36.00 –

143.04
101.80

1. Refer note no. 7 in schedule 18 'Notes to Accounts' of the consolidated financial statements.

Appropriations
` ` 

(including collective contingency and related reserve amounting to ` ` 
` ` 

Directors are pleased to recommend a dividend of ` 

`  Fiscal 2016

` 24.32

` 13.50
` 23.82

–
` 5.01

Dividend for the year (proposed)
` ` ` 

share of face value ` 29.11
` ` 

`) 35,000
2.79

171.32

Directors’ Report
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1.  Includes transfer of ` 19.47 billion on account of sale of part of equity investment in the Bank’s insurance subsidiaries during 
fiscal 2016.

2.  Includes transfer of ` 9.3 million to Reserve Fund for fiscal 2016 (` 7.7 million for fiscal 2015) in accordance with regulations 
applicable to the Sri Lanka branch.

3.  During fiscal 2015, an amount of ` 9.29 billion was utilised with approval of Reserve Bank of India (RBI) to provide for outstanding 
Funded Interest Term Loan related to accounts restructured prior to the issuance of RBI guidelines in 2008. Refer detailed note no. 
25 in schedule 18 ‘notes to accounts’ of the financial statements.

4. Includes dividend for the prior year paid on shares issued after the balance sheet date and prior to the record date.

PARTICULARS OF LOANS, GUARANTEES OR INVESTMENTS

SUBSIDIARY, ASSOCIATE AND JOINT VENTURE COMPANIES

PERFORMANCE AND FINANCIAL POSITION OF SUBSIDARIES, JOINT VENTURES AND 
ASSOCIATES

SIGNIFICANT AND MATERIAL ORDERS PASSED BY THE REGULATORS OR COURTS OR 
TRIBUNALS IMPACTING THE GOING CONCERN STATUS OF THE COMPANY AND ITS 
FUTURE OPERATIONS

DIRECTORS AND OTHER KEY MANAGERIAL PERSONNEL
Changes in the composition of the Board of Directors and other Key Managerial Personnel
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Appointment subject to regulatory approvals

vide 

Independent Directors

All independent Directors have given declarations that they meet the criteria of independence as laid down 

Retirement by rotation

AUDITORS
Statutory Auditors

vide 

Secretarial Auditors
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PERSONNEL

INTERNAL CONTROL AND ITS ADEQUACY

DISCLOSURE UNDER FOREIGN EXCHANGE MANAGEMENT ACT, 1999

RELATED PARTY TRANSACTIONS

 

EXTRACT OF ANNUAL RETURN

BUSINESS RESPONSIBILITY REPORTING
 
 

(  

RISK MANAGEMENT FRAMEWORK
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INFORMATION REQUIRED UNDER SEXUAL HARASSMENT OF WOMEN AT WORKPLACE 
(PREVENTION, PROHIBITION & REDRESSAL) ACT, 2013

CORPORATE GOVERNANCE

I. Philosophy of Corporate Governance

 
‘ ’ 

Whistle Blower Policy
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Code of Conduct as prescribed under Securities and Exchange Board of India (Prohibition of Insider Trading) 
Regulations, 2015

Group Code of Business Conduct and Ethics

Material Subsidiaries

Familiarisation Programme for independent Directors

CEO/CFO Certification

Board of Directors
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Name of Director
Board Meetings 
attended during 

the year

Attendance at 
last AGM  

(June 29, 2015)

Number of other directorships
Number of other 

committee3 
memberships

of Indian 
public limited 

companies1

of other 
companies2

Independent Directors
Chairman (w.e.f. July 1, 2015) 

7/7 N.A. 4 3 5(1)
(upto close of business hours 

on June 30, 2015)*
2/3 Present N.A. N.A N.A.

Dileep Choksi
10/10 Present 8 2 8(5)

Homi Khusrokhan
10/10 Present 3 1 2(1)

10/10 Present 5 2 2(1)
Tushaar Shah*

7/10 Present – – –

7/10 Present 3 3 –

9/10 Present 7 – 7(4)
Government Nominee Director
Alok Tandon

2/10 Absent 2 3 2(1)
Wholetime/executive Directors
Chanda Kochhar

10/10 Present 4 2 –

10/10 Absent 4 2 1

8/10 Present 2 – 1
(w.e.f. January 19, 2016)

3/3 N.A. 2 – –

10/10 Present 2 – –

* Participated in one Meeting through tele-conference.
1. Comprises public limited companies incorporated in India.
2.  Comprises private limited companies incorporated in India, foreign companies, statutory bodies and insurance corporations but 

excludes Section 8 companies and not for profit foreign companies.
3.  Comprises only Audit Committee and Stakeholders Relationship Committee of Indian public limited companies. Figures in 

parentheses indicate committee chairpersonships.
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II. Audit Committee
Terms of Reference

and treatment of complaints received regarding accounting and auditing matters and engage independent counsel as also 

Composition

Number of meetings attended

Chairman
Alternate Chairman

III. Board Governance, Remuneration & Nomination Committee
Terms of Reference
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Composition

Number of meetings attended

Chairman
(upto close of business hours on June 30, 2015)
(w.e.f. July 1, 2015)

1. Participated in one Meeting through tele-conference.

Policy/Criteria for Directors’ Appointment

The Committee will also evaluate the prospective candidate for the position of a Director from the perspective of the 

Remuneration policy
Reserve Bank of India (RBI) vide 

vide

Commission up to ` 
 

` 

vide
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Performance evaluation of the Board, Committees and Directors

Directors and the other for the Board which assessed the performance of the Board on select parameters related to 

Details of Remuneration paid to wholetime Directors

Details of Remuneration (`)
Chanda Kochhar N. S. Kannan  K. Ramkumar Vishakha Mulye3 Rajiv Sabharwal

Basic
– – – – –

–

Stock options4 (Numbers)

–
–

1. Options granted for fiscal 2016 are subject to Reserve Bank of India (RBI) approval.
2.  Allowances and perquisites exclude stock options exercised during fiscal 2016 which does not constitute remuneration paid to the 

wholetime Directors for fiscal 2016.
3.  Vishakha Mulye has joined the services of the Bank on December 2, 2015. Pursuant to approval granted by RBI vide its letter dated 

January 15, 2016 Vishakha Mulye assumed office as executive Director with effect from January 19, 2016.
4.  The above table excludes special grant of stock options approved by RBI in November 2015 aggregating to 2,100,000 for Chanda 

Kochhar and 1,000,000 each for N. S. Kannan, K. Ramkumar and Rajiv Sabharwal.
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` ` 
` ` 

the range of ` ` 
within the range of ` ` 
the range of ` ` `  
` 

Details of Remuneration paid to non-executive Directors

` 
and ` 

` ` 

`  
 

Name of Director Amount (`)

(w.e.f July 1, 2015)

(upto close of business hours on June 30, 2015)

Dileep Choksi
Homi Khusrokhan

Tushaar Shah

Alok Tandon –
Total 9,960,000

1. Being a Government Nominee Director, not entitled to receive sitting fees.
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Name of Director Instrument No. of shares held

Dileep Choksi

Homi Khusrokhan

Tushaar Shah – –

– –

– –

Alok Tandon – –

1. Shares held jointly with relatives.

Remuneration disclosures as required under RBI guidelines

COMPENSATION POLICY AND PRACTICES
(A) Qualitative disclosures
a) Information relating to the bodies that oversee remuneration

  Name, composition and mandate of the main body overseeing remuneration

senior management in accordance with the criteria laid down and recommending to the Board their appointment 

   External consultants whose advice has been sought, the body by which they were commissioned and in what 
areas of the remuneration process

   Scope of the Bank’s remuneration policy (eg. by regions, business lines), including the extent to which it is 
applicable to foreign subsidiaries and branches
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  Type of employees covered and number of such employees

b) Information relating to the design and structure of remuneration processes

  Key features and objectives of remuneration policy

   Effective governance of compensation:

   Alignment of compensation philosophy with prudent risk taking:

the Bank has an employee stock option scheme aimed at aligning compensation to long term performance 

   
an overview of any changes that were made

   Discussion of how the Bank ensures that risk and compliance employees are remunerated independently of 
the businesses they oversee

c) Description of the ways in which current and future risks are taken into account in the remuneration processes

  Overview of the key risks that the Bank takes into account when implementing remuneration measures
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measure

  Discussion of the ways in which these measures affect remuneration 

assessing organisational and individual performance and making compensation-related recommendations to the 

   Discussion of how the nature and type of these measures have changed over the past year and reasons for the 
changes, as well as the impact of changes on remuneration

d)  Description of the ways in which the Bank seeks to link performance during a performance measurement period 
with levels of remuneration

  Overview of main performance metrics for the Bank, top level business lines and individuals

  Discussion of how amounts of individual remuneration are linked to the Bank-wide and individual performance

performance and making compensation-related recommendations to the Board regarding the level of performance 

   Discussion of the measures the Bank will in general implement to adjust remuneration in the event that 
performance metrics are weak, including the Bank’s criteria for determining ‘weak’ performance metrics

e)  Description of the ways in which the Bank seeks to adjust remuneration to take account of the longer term 
performance

   Discussion of the Bank’s policy on deferral and vesting of variable remuneration and, if the fraction of variable 
remuneration that is deferred differs across employees or groups of employees, a description of the factors 
that determine the fraction and their relative importance
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   Discussion of the Bank’s policy and criteria for adjusting deferred remuneration before vesting and (if permitted 
by national law) after vesting through claw back arrangements

f)  Description of the different forms of variable remuneration that the Bank utilises and the rationale for using these 
different forms

   Overview of the forms of variable remuneration offered. A discussion of the use of different forms of variable 
remuneration and if the mix of different forms of variable remuneration differs across employees or group of 
employees, a description of the factors that determine the mix and their relative importance.

(B) Quantitative disclosures

Particulars At March 31, 2016

8
` in million) (sitting fees) 0.5

Nil
Nil Nil
Nil Nil
Nil Nil

` in million)
201.7

Nil
 Deferred – –
 Non-deferred –
 Share-linked instruments 4,610,000

Total amount of outstanding deferred remuneration
 Cash (` in million) 23.4

Nil Nil
 Shares-linked instruments 16,725,000
 Other forms Nil Nil

1.  Fixed pay includes basic salary, supplementary allowances, superannuation, contribution to provident fund and gratuity fund by 
the Bank. The amount contains part year payouts for Vishakha Mulye and Zarin Daruwala for fiscal 2016.

2.  The share-linked instruments (ESOPs) are at a face value of ` 2.00. Excludes special grant of stock options approved by RBI in 
November 2015, aggregating to 5.8 million and grant of 1.0 million options to Vishakha Mulye.

3. Comprises special grants, including grant to Vishakha Mulye.
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Disclosures required with respect to Section 197(12) of the Companies Act, 2013

(i)  The ratio of the remuneration of each director to the median remuneration of the employees of the company for 
the financial year;

Managing Director & CEO

(ii)  The percentage increase in remuneration of each director, Chief Financial Officer, Chief Executive Officer, Company 
Secretary or Manager, if any, in the financial year;

(iii) The percentage increase in the median remuneration of employees in the financial year;

(iv) The number of permanent employees on the rolls of company;

(v) The explanation on the relationship between average increase in remuneration and company performance;

`  
` 

` 

` ` 
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(vi) Comparison of the remuneration of the Key Managerial Personnel (KMP) against the performance of the company;

(vii)  variations in the market capitalisation of the company, price earnings ratio as at the closing date of the current 
financial year and previous financial year and percentage increase or decrease in the market quotations of the 
shares of the company in comparison to the rate at which the company came out with the last public offer in 
case of listed companies;

March 31, 2016

` 1,376.06
14.13

25.9%

1. Price earnings multiple is the ratio of market price per share to earnings per share.

(viii)  Average percentile increase already made in the salaries of employees other than the managerial personnel 
in the last financial year and its comparison with the percentile increase in the managerial remuneration and 
justification thereof and point out if there are any exceptional circumstances for increase in the managerial 
remuneration;

(ix) Comparison of each remuneration of the Key Managerial Personnel against the performance of the company;

Managing Director & CEO

Chief Financial Officer
Company Secretary

(x) The key parameters for any variable component of remuneration availed by the directors;

(xi)  The ratio of the remuneration of the highest paid director to that of the employees who are not directors but 
receive remuneration in excess of the highest paid director during the year;

(xii) Affirmation that the remuneration is as per the remuneration policy of the company.

Yes
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IV. Corporate Social Responsibility Committee
Terms of Reference

Composition

Number of meetings attended

Chairman
Tushaar Shah Please refer Note
Alok Tandon
Chanda Kochhar

1. Participated in all the Meetings through tele-conference.

Details about the policy developed and implemented by the company on corporate social responsibility initiatives 
taken during the year

V. Credit Committee
Terms of Reference

Composition

Number of meetings attended

Chanda Kochhar (Chairperson w.e.f. July 1, 2015)
(upto close of business hours on June 30, 2015)

Homi Khusrokhan
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VI. Customer Service Committee
Terms of Reference

Composition

Number of meetings attended

Chairman
(upto close of business hours on June 30, 2015)

Alok Tandon
Chanda Kochhar

VII.  Fraud Monitoring Committee
Terms of Reference

The Committee monitors and reviews all the frauds involving an amount of ` 

Composition

Number of meetings attended

Chairman
Dileep Choksi

(upto close of business hours on June 30, 2015)

Homi Khusrokhan

Chanda Kochhar
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VIII. Information Technology Strategy Committee
Terms of Reference

Composition

Number of meetings attended

Chairman
(upto close of business hours on June 30, 2015)

Chanda Kochhar

IX. Risk Committee
Terms of Reference

Composition

Number of meetings attended

(Chairman w.e.f. July 1, 2015)

Dileep Choksi
(upto close of business hours on June 30, 2015)

Homi Khusrokhan

Alok Tandon
Chanda Kochhar

X. Stakeholders Relationship Committee
Terms of Reference



45Annual Report 2015-2016

Composition

Number of meetings attended

Chairman

Terms of Reference

Composition

Number of meetings attended

Chairperson
Homi Khusrokhan

XII. Other Committees
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XIII. General Body Meetings

General Body Meeting Day, Date Time Venue

General Body Meeting Day, Date Resolution

 

Postal Ballot
vide 

Resolution Total number 
of votes polled

% of votes 
polled on 

outstanding 
shares

Votes cast in 
favour of the 

Resolution

Votes cast 
against the 
Resolution

% of Votes 
in favour on 
votes polled

% of votes 
against on 

votes polled
Invalid votes

Amendment to the 

Option Scheme

XIV. Disclosures
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XV. Means of Communication

General Shareholder Information

Annual General Meeting Day, Date & Time Venue

 

Listing of equity shares/ADSs/Bonds on Stock Exchanges

Stock Exchange Code for ICICI Bank

 &

ICICIBANK

IBN

1. FII segment of BSE.
2. Each ADS of ICICI Bank represents two underlying equity shares.
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Listing of other securities

Market Price Information

BSE NSE Total Volume on 
BSE and NSEHigh ` Low ` Volume High ` Low ` Volume

Fiscal 2016 331.25 183.35 309,887,835 331.15 183.00 3,483,261,462 3,793,149,297

High (USD) Low (USD) Number of
ADS traded

Fiscal 2016 10.84 5.18 2,413,871,659
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    ICICI Bank

Share Transfer System

value ` 

Fiscal 2016
Shares of  

face value `
Shares of 

face value `
Shares of  

face value `
Shares of 

face value ` 2

vide 
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Physical Share Disposal Scheme

` 

Registrar and Transfer Agents

3i Infotech Limited
International Infotech Park

ICICI Bank Limited
ICICI Bank Towers

Debenture Trustees

 
 

 
 

 

 
 

 
 

 
 

IDBI Trusteeship Services Limited 
 

 
 

 
 



51Annual Report 2015-2016

Information on Shareholding
Shareholding pattern of ICICI Bank at March 31, 2016

Shareholder Category Shares % holding

Deutsche Bank Trust Company Americas (Depositary for ADS holders)

Insurance Companies

Banks & Financial Institutions

NBFCs Registered with RBI
Provident Fund / Pension Fund
Total  5,814,768,430  100.00

Shareholders of ICICI Bank with more than one percent holding at March 31, 2016

Name of the Shareholder No. of 
shares

% to total no. of 
shares

Deutsche Bank Trust Company Americas (Depositary for ADS holders)
Life Insurance Corporation of India

Total 2,645,684,004  45.50

Distribution of shareholding of ICICI Bank at March 31, 2016

Range – Shares No. of Folios % No. of Shares %

Total 986,967  100.00 5,814,768,430 100.00

Disclosure with respect to shares lying in suspense account

Outstanding GDRs/ADSs/Warrants or any Convertible Debentures, conversion date and likely impact on equity.
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Commodity price risk or foreign exchange risk and hedging activities

` 

Plant Locations – Not applicable

Address for Correspondence

or
Ranganath Athreya

ICICI Bank Limited
ICICI Bank Towers

ANALYSIS OF CUSTOMER COMPLAINTS

Note: The above does not include complaint redressed within 1 working day.

Nil
Nil
Nil
Nil
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COMPLIANCE CERTIFICATE OF THE AUDITORS

EMPLOYEE STOCK OPTION SCHEME

vide a postal 

` 

unvested options would lapse upon termination of employment due to retirement (including pursuant to early/
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face value of ` ` 

Options forfeited/lapsed
Options vested

Nil
`)

Note:
For details on option movement during the year refer Financials-Schedule 18-Employee Stock Option Scheme. 31,838,150 options 
vested during FY2016 and ` 2,824,199,624 was realised by exercise of options during FY2016.

Name

Shilpa Kumar

Anita Pai

Anirudh Kamani
Anil Kaul
Kusal Roy
Anup Kumar Saha

Supritha Shirish Shetty

 
` ` ` 
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` 
` 

` ` 

Risk-free interest rate

` ` 
` ` 

CONSERVATION OF ENERGY, TECHNOLOGY ABSORPTION, FOREIGN EXCHANGE 
EARNINGS AND OUTGO

GREEN INITIATIVES IN CORPORATE GOVERNANCE

DIRECTORS’ RESPONSIBILITY STATEMENT
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ACKNOWLEDGEMENTS

M. K. Sharma

Compliance with the Group Code of Business Conduct and Ethics

Chanda Kochhar
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ANNEXURE A
 

Bank as on March 31, 2016

Name of the entity
Net assets

% of total 
net assets

Amount
(` in million)

% of total Amount
(` in million)

Parent
ICICI Bank Limited
Subsidiaries
Indian
ICICI Securities Primary Dealership Limited
ICICI Securities Limited
ICICI Home Finance Company Limited
ICICI Trusteeship Services Limited

ICICI Prudential Life Insurance Company Limited

ICICI Prudential Trust Limited

Foreign

ICICI Bank Canada
ICICI International Limited

Other consolidated entities
Indian
ICICI Strategic Investments Fund
Foreign
NIL
Minority interests
Associates
Indian
Fino Pay Tech Limited – –
I-Process Services (India) Private Limited – –
NIIT Institute of Finance Banking and Insurance Training Limited – –

– – – –
– –

India Advantage Fund III – –
– –

Foreign
NIL – – – –
Joint Ventures
NIL – – – –
Inter-company adjustments
Total 100.0% 941,107.1 100.0% 101,799.6

1. Total assets minus total liabilities.
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ANNEXURE B
FORM NO. MR-3

Secretarial Audit Report

ICICI Bank Limited
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Company during the audit period) and

Company during the audit period)

`
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For Parikh Parekh & Associates
Company Secretaries

P. N. Parikh
Partner
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‘ANNEXURE A’

ICICI Bank Limited

For Parikh Parekh & Associates
Company Secretaries

P. N. Parikh
Partner
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ANNEXURE C

Details of material related party transactions at an aggregate level for the year ended March 31, 2016

Nature of contracts/
transactions Name of the related party Nature of 

relationship
Duration of 
contracts

Salient terms of contracts/
transactions ` in million

Term deposits placed 
with the Bank Insurance Company Limited maturities coupon rate

Associate
maturities coupon rate

the Bank
ICICI Securities Primary 
Dealership Limited maturities

Interest at market rate

the Bank
Commission on guarantee 
at negotiated rate

Bank

Commission on guarantee 
at negotiated rate

Purchases of 
investment securities 
of third parties

– At market price
ICICI Securities Primary 
Dealership Limited

– At market price

ICICI Prudential Life 
Insurance Company Limited

– At market price

Sale of investment 
securities of third 
parties

Insurance Company Limited
– At market price

ICICI Securities Limited – At market price
ICICI Prudential Life 
Insurance Company Limited

– At market price

Life Insurance Corporation 
of India

Others – At market price

Purchase of loans
maturities

Purchase of loans given 
to customers at market 
competitive rate

Sale of loans
maturities

Sale of loans given to 
customers at market 
competitive rate

Risk participation
maturities

Funded risk participation in 
underlying loans given to 

PLC at market competitive 
rates

ICICI Bank Canada

letters of credit given to 
a customer at market 
competitive rate

Current account 
deposits

ICICI Prudential Life 
Insurance Company Limited

–

current account deposits 
maintained for normal Insurance Company Limited

–

Life Insurance Corporation 
of India

Others –
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Nature of contracts/
transactions Name of the related party Nature of 

relationship
Duration of 
contracts

Salient terms of contracts/
transactions ` in million

Principal amounts of 
foreign currencies 
transactions including 
derivatives such as 
swaps and forwards 
contracts

ICICI Securities Primary 
Dealership Limited maturities

At market rates

maturities
At market rates

ICICI Prudential Life 
Insurance Company Limited

– At market rates

ICICI Securities Limited – At market rates
Commission income 
on insurance products

ICICI Prudential Life 
Insurance Company Limited

Commission for corporate 
agency services to solicit 
and procure the sale and 

Insurance Company Limited
Commission for corporate 
agency services to solicit 
and procure the sale and 

marketing support 
income

ICICI Prudential Life 
Insurance Company Limited

service provider 
arrangements

ICICI Home Finance 
Company Limited

properties
I-Process Services (India) 
Private Limited

Associate Outsourcing of services and 
resources

Private Limited
Associate

Life Insurance Corporation 
of India

Others –

Interest income ICICI Home Finance 
Company Limited

– Interest on loans and 

M. K. Sharma
Chairman
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ANNEXURE D

FORM NO. MGT-9
Extract of Annual Return 

 

CIN
Registration Date
Name of the Company ICICI Bank Limited
Category/Sub-Category of the Company

Whether listed company Yes
Name, Address and Contact details of Registrar and 
Transfer Agent, if any International Infotech Park

II.  PRINCIPAL BUSINESS ACTIVITIES OF THE COMPANY

Name and Description of 
main products/services

NIC Code of the 
product/service

% to total turnover 
of the Company

 Banking and Financial Services
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III.  PARTICULARS OF HOLDING, SUBSIDIARY AND ASSOCIATE COMPANIES

Name and address of the Company CIN/GLN*
Holding/
Subsidiary/
Associate

% of 
shares

held

Applicable 
Section

 
 

 
Canada

Company

 
 

Street London 

Company

ICICI Home Finance Company Limited

ICICI Bank Towers 
 

Company

IFS Court 
 

 

Company

ICICI Bank Towers 
 

Company

Limited

 
 

Company

ICICI Prudential Life Insurance Company Limited

ICICI PruLife Towers 
 

 

Company

ICICI Securities Primary Dealership Limited

ICICI Centre 
 

Churchgate 

Company

ICICI Securities Limited

ICICI Centre 
 

Churchgate 

Company
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Name and address of the Company CIN/GLN*
Holding/
Subsidiary/
Associate

% of 
shares

held

Applicable 
Section

 
 

Company

 
 

Company

ICICI Trusteeship Services Limited

 
Company

Limited

 
 

 

Company

Limited

 
 

Company

ICICI Prudential Trust Limited

 
 

Company

Company Limited

ICICI Prulife Towers 
 

Company

Associate 
Company

FlNO PayTech Limited
Shree Sawan Knowledge Park

Associate 
Company

 

Associate 
Company
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Name and address of the Company CIN/GLN*
Holding/
Subsidiary/
Associate

% of 
shares

held

Applicable 
Section

I-Process Services (India) Private Limited

 

Associate 
Company

NIIT Institute of Finance Banking and Insurance 
Training Limited

Associate 
Company

Associate 
Company

Associate 
Company

Associate 
Company

Associate 
Company

Associate 
Company

*CIN has been mentioned for Indian subsidiaries/Associate Companies.
These companies are not considered as associates in the financial statements, in accordance with the provisions of AS 23 on 

‘Accounting for Investments in Associates in Consolidated Financial Statements’.
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IV. SHAREHOLDING PATTERN (Equity Share Capital Break-up as percentage of Total Equity)
(i) Category-wise Shareholding

Sl Category of shareholders

 No. of Shares held at the end of 
the year (March 31, 2016) % change 

during the 
yearDemat Physical Total  % of Total 

Shares Demat Physical Total % of Total 
Shares

A Promoters
(1) Indian

a) – 0 0 0 – –
– 0 0 0 – –

c) – 0 0 0 – –
d) Bodies Corporate – 0 0 0 – –
e) Banks/Financial Institutions – 0 0 0 – –
f) Any Other – 0 0 0 – –

Sub-total (A) (1) 0 0 0 – 0 0 0 – –
(2) Foreign

a) NRIs - Individuals – 0 0 0 – –
Other - Individuals – 0 0 0 – –

c) Bodies Corporate – 0 0 0 – –
d) Banks/Financial Institutions – 0 0 0 – –
e) Any Other – 0 0 0 – –
Sub-total (A) (2) 0 0 0 – 0 0 0 – –
Total Shareholding of Promoter (A) = 
(A)(1)+(A)(2) 0 0 0 – 0 0 0 – –

B Public Shareholding
(1) Institutions

a) 619,557,411 69,260 619,626,671  10.66
Banks /Financial Institutions 6,097,586 109,200 6,206,786  0.11

c) 7,989,386 390 7,989,776  0.14
d) – 0 0 0 – –
e) – 0 0 0 – –
f) Insurance Companies 888,934,854 1,100 888,935,954  15.29
g) FIIs 2,256,765,038 116,800 2,256,881,838  38.81
h) – 0 0 0 – –
i) Other (specify)

Foreign Banks 1,247,465 925,840 2,173,305  0.04
FII - DR 4,224,966 0 4,224,966  0.07
Provident Funds/Pension Funds – – – – 18,561,657 0 18,561,657  0.32

Sub-total (B) (1) 3,803,378,363 1,222,590 3,804,600,953  65.43
(2) Non-Institutions

a Bodies Corporate
i Indian 142,762,650 1,375,025 144,137,675  2.48
ii Overseas 0 3,000 3,000  0.00 –
Individuals
i   Individual shareholders 

holding nominal share 
273,077,696 27,585,585 300,663,281  5.17

ii  Individual shareholders 
holding nominal share 

39,455,517 144,475 39,599,992  0.68
c NBFCs registered with RBI – – – – 180,043 0 180,043  0.00
d Others (specify)

Trust 979,094 1,075 980,169  0.02
Directors & their Relatives 
(Resident) 3,576,465 77,000 3,653,465  0.06
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Sl Category of shareholders

 No. of Shares held at the end of 
the year (March 31, 2016) % change 

during the 
yearDemat Physical Total  % of Total 

Shares Demat Physical Total % of Total 
Shares

Non-Resident Indian Directors – 0 0 0 – –
Foreign Nationals 81,549 0 81,549  0.00
Non-Resident Indians 19,302,543 312,485 19,615,028  0.34

14,900,585 0 14,900,585  0.26
7,981,395 33,305 8,014,700  0.14

Foreign Companies 0 143,200 143,200  0.00 –
Foreign Bodies - DR 12,025,008 0 12,025,008  0.21
NRI - DR – 0 0 0 – –

Sub-total (B) (2) 441,799,927 31,339,470 473,139,397  8.16 514,322,545 29,675,150 543,997,695  9.36  1.19
Total Public Shareholding  
(B) = (B)(1)+(B)(2) 4,080,128,725 32,562,560 4,112,691,285  70.94 4,317,700,908 30,897,740 4,348,598,648 74.79  3.84
c Shares held by Custodian for 

GDRs & ADRs
1,684,553,360 0 1,684,553,360  29.06 1,466,169,782 0 1,466,169,782  25.21  (3.84)

Grand Total (A+B+C) 5,764,682,085 32,562,560 5,797,244,645  100.00 5,783,870,690 30,897,740 5,814,768,430  100.00 –

#  Provident Fund/Pension Funds and NBFCs registered with RBI (reported only for March 31, 2016) are two new categories introduced 
in the new shareholding format prescribed by SEBI under SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015.

Percentages have been rounded off to the nearest decimals.

(ii) Shareholding of Promoters

(iii) Change in Promoters’ Shareholding (please specify, if there is no change)

(iv) Shareholding of top ten shareholders (other than Directors, Promoters and Holders of ADRs)

Shareholding at the end of the year 
(March 31, 2016)

Top Ten Shareholders No of 
shares

% of total shares 
of the company

No of 
shares

% of total shares 
of the company

Life Insurance Corporation of India 598,147,787  10.29
322,026,107  5.54
130,051,772  2.24
70,388,556  1.21
58,900,000  1.01

– – 50,159,097 0.86
49,392,070  0.85
48,768,891 0.84
47,695,409  0.82

43,188,899  0.74
HDFC Standard Life Insurance Company Limited 40,243,430  0.69

3,73,69,602 0.64
SBI Life Insurance Co Ltd 34,584,286  0.59

31,699,538  0.55
9,815,657  0.17

Note:
1.  The above excludes shares held by Deutsche Bank Trust Company Americas in its capacity of Depositary for ADS holders. The 

shares of the Bank are substantially held in dematerialised form, and are traded on a daily basis and hence the date wise increase/
decrease in shareholding is not indicated.
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(v) Shareholding of Directors and Key Managerial Personnel

Name of the Director

Shareholding at the beginning
of the year

Cumulative shareholding 
during the year

No. of  
shares

% of total shares 
of the company#

No. of 
shares

% of total shares 
of the company#

1 M. K. Sharma
At July 1, 2015@ 50,000 0.00 50,000 0.00
At the end of the year 50,000 0.00 50,000 0.00

2. Dileep Choksi
At the beginning of the year 2,500 0.00 2,500 0.00
At the end of the year 2,500 0.00 2,500 0.00

3. Homi Khusrokhan
At the beginning of the year 3,500 0.00 3,500 0.00
At the end of the year 3,500 0.00 3,500 0.00

4. M. S. Ramachandran
At the beginning of the year 1,300 0.00 1,300 0.00
At the end of the year 1,300 0.00 1,300 0.00

5. Chanda Kochhar
At the beginning of the year 1,844,625 0.03 1,844,625 0.03

At the end of the year 2,443,625 0.04 2,443,625 0.04
 6. N. S. Kannan

At the beginning of the year 426,125 0.01 426,125 0.01
At the end of the year 426,125 0.01 426,125 0.01

 7. K. Ramkumar
At the beginning of the year 321,426 0.01 321,426 0.01

At the end of the year 0 0.00 0 0.00
 8. Vishakha Mulye

At January 19, 2016@ 889,385 0.02 889,385 0.02

At the end of the year 5,89,385 0.01 5,89,385 0.01
 9. Rajiv Sabharwal

At the beginning of the year 0 0.00 0 0.00

At the end of the year 124,500 0.00 124,500 0.00

Note:
@  M. K. Sharma was appointed as Chairman effective July 1, 2015 and Vishakha Mulye was appointed as executive Director effective 

January 19, 2016.
# Indicates negligible percentage as a % of total shares of the Company.
The cumulative shareholding column reflects the balance as on day end.
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Shareholding at the beginning 
of the year

Cumulative Shareholding  
during the year

No. of  
shares

% of total shares
of the company#

No. of 
shares

% of total shares 
of the company#

1. Rakesh Jha
At the beginning of the year 18,750 0.00 18,750 0.00

At the end of the year
2. P. Sanker

At the beginning of the year 5,000 0.00 5,000 0.00
At the end of the year

# Indicates negligible percentage as a % of total shares of the Company.
The cumulative shareholding column reflects the balance as on day end.

V. INDEBTEDNESS

` in Crores

Secured Loans 
excluding deposits

Unsecured 
Loans Deposits Total 

Indebtedness

year
i) Principal Amount 12,905.68 1,59,511.67 – 172,417.35

– – – –
–

Total (i+ii+iii) 12,909.21 161,983.58 – 174,892.78

(see note 1 & 2)
 Addition – –
 Reduction –

Net Change –

i) Principal Amount –
– – – –

–
Total (i+ii+iii) 4,024.17 173,376.34 – 177,400.50

Data is pertaining to Schedule 4 borrowings under "Secured Loans/Unsecured loans".

Notes:
1. Movement in short-term market borrowing is shown on net basis.
2.  Unamortised premium and accrual of discount is included under "Addition" row.
3.  Principal amount for secured and unsecured loan consists of Schedule 4 borrowings balance.
4.   Secured loans include borrowings under Collateralised Borrowing and Lending Obligation, market repurchase transactions with 

banks and financial institutions and transactions under Liquidity Adjustment Facility and Marginal Standing Facility.
5. Being a banking company, there are no public deposits.
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VI. REMUNERATION OF DIRECTORS AND KEY MANAGERIAL PERSONNEL

Particulars of Remuneration
Chanda 
Kochhar

N. S. 
Kannan

K. 
Ramkumar

Vishakha 
Mulye1

Rajiv 
Sabharwal

Amount in ` Total (`)
Gross Salary
(a)  Salary as per provisions contained in 

section 17(1) of the Income-tax Act, 1961

–
(b)  Value of perquisites u/s 17(2) of the 

Income-tax Act, 1961

17(3) of the Income-tax Act, 1961

Others

2016 (excludes perquisites on stock options 
reported in point 2) 65,916,456 45,249,308 46,150,733 9,473,802 42,811,203 209,601,502
Ceiling as per the Act 

1.  Vishakha Mulye has joined the services of the Bank on December 2, 2015. Pursuant to approval granted by Reserve Bank of India 
(RBI) vide its letter dated January 15, 2016, Vishakha Mulye assumed office as executive Director with effect from January 19, 2016.

2.  Does not include superannuation perquisite, since it is cashed out and hence included in Salary and Allowances for fiscal 2016 - (A).
3.  Being a Banking Company, the provisions of Banking Regulation Act, 1949 apply to the Bank and the remuneration of every wholetime 

Director is subject to the approval of RBI. The remuneration is however well within the limits prescribed under the Companies Act, 2013.

B. Remuneration to other Directors
1. Independent Directors

Particulars of 
Remuneration

Name of Directors
Total

AmountK. V. 
Kamath

M. K. 
Sharma

Dileep 
Choksi

Homi 
Khusrokhan

M. S. 
Ramachandran

Tushaar 
Shah

V. K. 
Sharma

V.  
Sridar

  Fee for attending 
Board/Committee 
meetings

  Commission – – – – – – – – –
  

– – – – –
Total (1) 1,130,000 3,110,000 1,420,000 2,200,000 1,940,000 700,000 860,000 1,600,000 12,960,000
2. Other Non-executive Directors – Please refer Note 2
Total (2) – – – – – – – – –
Total (B)=(1+2) 1,130,000 3,110,000 1,420,000 2,200,000 1,940,000 700,000 860,000 1,600,000 12,960,000
Total Managerial 
Remuneration 222,561,502
Overall Ceiling as per 

Note 1: Pursuant to Section 35B of the Banking Regulation Act, 1949 the appointment/re-appointment and remuneration payable to the 
Chairman of a Bank is subject to approval of RBI. K. V. Kamath was Chairman of the Bank till close of business hours on June 30, 2015. 
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The annual remuneration as approved by RBI for K. V. Kamath was ` 3,000,000 and for the period April 1, 2015 – June 30, 2015, the 
remuneration paid was ` 750,000. M. K. Sharma’s appointment as Chairman effective July 1, 2015 alongwith an annual remuneration 
of ` 3,000,000 was approved by RBI vide its letter dated June 30, 2015. Accordingly M. K. Sharma was paid remuneration for the 
period July 1, 2015 – March 31, 2016 aggregating to ` 2,250,000.

Note 2: Alok Tandon is a non-executive Director nominated by the Government of India. As a Government Nominee Director he is 
not eligible to be paid any sitting fees, he is only entitled to reimbursement of expenses for attending Board/Committee Meetings.

Note 3: Being a Banking Company, the provisions of Banking Regulation Act, 1949 apply to the Bank and any payments to non-
executive/independent Directors other than sitting fees can be paid only with the approval of RBI. Independent Directors are paid 
only sitting fees except for Chairman who is paid an annual remuneration with the approval of RBI as mentioned in Note 1. All 
non-executive/independent Directors are entitled to reimbursement of expenses for attending Board/Committee Meetings. The 
remuneration is however well within the limits prescribed under the Companies Act, 2013.

C. Remuneration to Key Managerial Personnel other than MD/Manager/WTD

Particulars of Remuneration
P. Sanker Rakesh Jha

Company Secretary CFO
Amount in ` Total (`)

Gross Salary
(a)  Salary as per provisions contained in section 17(1) of the Income-

tax Act, 1961

(b) Value of perquisites u/s 17(2) of the Income-tax Act, 1961

Act, 1961

Others
(A)+(B)+(C) Total Remuneration paid in Fiscal 2016 
(excludes Perquisites on Stock Options reported in point 2) 21,046,550 25,615,758 46,662,308

Type

Section 
of the 

Companies 
Act

Brief
Description

Details of Penalty/ 
Punishment/ 

Compounding 
fees imposed

Authority
[RD / NCLT/ 

Court]

Appeal made, 
if any (give 

Details)

Penalty
NonePunishment

Compounding

Penalty
NonePunishment

Compounding

Penalty
NonePunishment

Compounding

M. K. Sharma
Chairman
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ANNEXURE E

Annual Report on Corporate Social Responsibility activities

1.  A brief outline of the company’s CSR policy, including overview of projects or programs proposed to be undertaken 
and a reference to the web-link to the CSR policy and projects or programs

to social sector development includes several pioneering interventions and is implemented through the involvement 

 

2. The Composition of the CSR Committee

 

 

 

 

` 

4. Prescribed CSR Expenditure (two per cent of the amount as in item 3 above)
` 

 (a) Total amount to be spent for the financial year

` 

 (b) Amount unspent, if any

  Amount unspent was ` 
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 (c) Manner in which the amount spent during the financial year is detailed below:

S. 
No

CSR Project or Sector in which 
the project is 
covered

Projects or programs
1. Local area or other
2.  Specify the state 

and district where 
projects or programs 
was undertaken

Amount 
outlay 
(budget) 
project or 
program 
wise
(` mn)

Amount spent 
on the projects 
or programs 
Sub-heads
1.  Direct 

expenditure 
on 
projects or 
programs

2.  Overheads
(` mn)

Cumulative 
expenditure 
upto the 
reporting 
period
(` mn)

Amount spent 
direct or through 
implementing 
agency*

Foundation for 
employment 
enhancing 
vocational 

livelihood 
enhancement 

poverty and 

promoting 
preventive 
healthcare

  
centres located 

  

  Healthcare 
programmes 
including in Baran 

Amount spent 
through ICICI 
Foundation for 

Rural development 

literacy

Rural 
development

Pan-India Direct & through 

correspondent 
network

towards relief and 
welfare in calamity 
affected areas Relief Fund

Chennai - Direct

programme
Livelihood 
enhancement

Pan-India - Direct

Supporting 
research and 

in education sector

Promoting 
education

support their 
Teach for India 
fellowship 

supporting 
a chair for 
research for the 
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S. 
No

CSR Project or Sector in which 
the project is 
covered

Projects or programs
1. Local area or other
2.  Specify the state 

and district where 
projects or programs 
was undertaken

Amount 
outlay 
(budget) 
project or 
program 
wise
(` mn)

Amount spent 
on the projects 
or programs 
Sub-heads
1.  Direct 

expenditure 
on 
projects or 
programs

2.  Overheads
(` mn)

Cumulative 
expenditure 
upto the 
reporting 
period
(` mn)

Amount spent 
direct or through 
implementing 
agency*

Health sector Promoting 
preventive 
healthcare

– Support to 
hospitals in 

cleaning and other 

Financial 
counsellling

Promoting 
education

At multiple centres Disha Trust set 
up to assist 
consumers in 

and provide 

Others – – –

part thereof, the company shall provide the reasons for not spending the amount in its Board report.
` ` 

7.  A responsibility statement of the CSR Committee that the implementation and monitoring of CSR Policy, is in 
compliance with CSR objectives and Policy of the company.

 Chanda Kochhar M.S. Ramachandran
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Management’s responsibility

Auditors’ responsibility

Conclusion

Restrictions on use

For B S R & Co. LLP
Chartered Accountants

Venkataramanan Vishwanath
Partner

Auditor’s Certificate on 
Corporate Governance
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ECONOMIC OUTLOOK

BUSINESS REVIEW
Retail Banking

Business Overview
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` 

`

Rural and Inclusive Banking Group
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locations, which constituted 52% of the Bank’s total branch network and included 573 branches in hitherto unbanked 
locations.

The Bank has developed customised financial products and services to cater to a wide range of rural customers including 
farmers, traders, processors, as well as rural entrepreneurs. During fiscal 2016, the Bank issued 90,000 Kisan Credit Cards 
(KCCs) and renewed the limits for 45,000 KCCs.

The Bank caters to the financial needs of women entrepreneurs through its Self-Help Group (SHG) programme as a part 
of its microfinance initiatives. During fiscal 2016, the Bank impacted the lives of close to 2.5 million women by extending 
loans under the SHG-Bank linkage programme. ICICI Bank also continues to be a significant lender to the microfinance 
institutions for on-lending to customers.

As of March 31, 2016, the Bank had opened over 20 million Basic Savings Bank Deposit Accounts (BSBDA) through 
its branch and Business Correspondent (BC) network. The Bank has actively pursued the agenda of seeding Aadhaar 
numbers in customers’ accounts and has communicated with its customers through branches, e-mails, SMSs and letters. 
As of March 31, 2016, the Bank has seeded over 7.0 million accounts with Aadhaar numbers.

The Bank has contributed significantly in promoting the Pradhan Mantri Jan-Dhan Yojana (PMJDY). It has opened 2.9 
million accounts under the PMJDY scheme as of March 31, 2016, which is the highest among private sector banks. 
About 89% of these accounts were opened in rural India. The Bank has also issued RuPay cards to these account 
holders, which are inter-operable across various customer service points as well as ATMs of other banks. The Bank 
has imparted financial literacy to its customers and encouraged transactions through their savings accounts, using 
these RuPay cards.

The Bank has actively participated in the three schemes promoted under the government’s Jan Suraksha Yojana (JSY).
These include the Pradhan Mantri Jeevan Jyoti Bima Yojana providing life insurance, the Pradhan Mantri Suraksha Bima 
Yojana for accident insurance and Atal Pension Yojana for providing pension benefits. The Bank facilitated enrollment 
of beneficiaries through its branches as well as digital channels like internet banking, SMS and phone banking. The 
Bank’s effort in enrolling beneficiaries for the insurance schemes through SMS was much appreciated by the Ministry of 
Finance, Government of India, and directed other banks to follow the Bank’s approach. The Bank has enrolled a total of 
2.9 million customers under the three JSY schemes.

The Bank’s rural portfolio grew by 25.2% to ` 300.91 billion during fiscal 2016.

Small & Medium Enterprises
Small and medium enterprises (SMEs) play a significant role in India’s economic development, generating large scale 
employment and facilitating inclusive growth. A strong SME sector is crucial for building a resilient and dynamic corporate 
sector. At the same time, SMEs also face multiple challenges in terms of scale of production, increasing competition and 
rapid adoption of innovative practices in their operations.

At ICICI Bank, we offer a comprehensive suite of banking products and solutions to SMEs for meeting their business and 
growth requirements. Our long-standing experience of partnering with SMEs has enabled us to develop non-traditional 
techniques for assessing credit risks. These techniques are unique and provide appropriate solutions customised to their 
needs. The Bank also offers supply chain financing solutions and small-ticket funding to the channel partners of large 
corporates. The Bank has set up dedicated desks in 360 branches to assist SMEs. It also has specialised teams for current 
accounts, trade finance, cash management services and door-step banking. The Bank has also tailored the internet 
banking platform to cater to the unique banking needs of SMEs.

Fiscal 2016 continued to remain a challenging year for SMEs due to the gradual pick-up in economic activity, high 
leverage among corporates and subdued investments. The Bank continued to pursue a strategy of calibrated growth 
of the SME portfolio, with higher focus on managing concentration risks, diversification of portfolio, monitoring and 
enhancement of collateral.
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Wholesale Banking

Project Finance
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International Banking

` 
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Treasury

Risk Management
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Credit Risk
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Market Risk
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Operational Risk

Human Resources
saath aapka
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Information Technology
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KEY SUBSIDIARIES
ICICI Prudential Life Insurance Company (ICICI Life)

` ` 

` ` ` 

` ` 

` 

ICICI Lombard General Insurance Company (ICICI General)
` 

` 

` ` 

` ` 

` 

ICICI Prudential Asset Management Company (ICICI AMC)
` 

` 

` 

` 
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ICICI Venture Funds Management Company (ICICI Venture)

` 

` 

ICICI Securities

` ` 

ICICI Securities Primary Dealership (I-Sec PD)

` 

` 

` 

ICICI Bank UK Plc. (ICICI Bank UK) 

ICICI Bank Canada
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Mission

Vision

CREDIT RATING

1. Senior foreign currency debt ratings
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BUSINESS ENVIRONMENT

` ` 

Management’s Discussion & Analysis
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` ` 

` ` 
` 

` 

` 

` 
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` 
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STANDALONE FINANCIALS AS PER INDIAN GAAP
Summary

` 
to ` 

` ` 

` ` 

` 
` 

` 

` ` 
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` ` ` 

` 

` ` 

` ` 

` ` 

` ` 
` ` 

` ` 
` ` 

` ` 

` ` 
` ` 

Operating results data

`

 Fiscal 2016

Interest income ` ` 527.39
 315.15

Net interest income  190.40  212.24 11.5

 88.20
 40.60 –
 15.35
 9.07

Operating income  312.16  365.46 17.1
 126.83



97Annual Report 2015-2016

`

 Fiscal 2016

 197.20  238.63 21.0

 80.67 –
 158.20  157.96 (0.2)

Collective contingency and related reserve –  36.00 –
 158.20  121.96 (22.9)

 24.70
` 111.75 ` 97.26 (13.0%)

1. Includes merchant foreign exchange income and margin on customer derivative transactions.
2. Includes exchange gains related to overseas operations.
3. All amounts have been rounded off to the nearest ` 10.0 million.
4. Prior period figures have been re-grouped/re-arranged, where necessary.

Key ratios

 Fiscal 2016

 11.32
 1.49

`  16.75
`  154.32

 24.13
 34.70

1. Return on average equity is the ratio of the net profit after tax to the quarterly average equity share capital and reserves.
2. Return on average assets is the ratio of net profit after tax to average assets.
3. Cost represents operating expense. Income represents net interest income and non-interest income.

Net interest income and spread analysis

`

 Fiscal 2016

Interest income ` ` 527.39
 315.15

Net interest income  190.40  212.24 11.5
 6,084.83

` ` 5,391.57
Net interest margin 3.49% –

8.67% –
5.85% –
2.82% –

1.  The average balances are the sum of the daily average balances outstanding except for the averages of overseas branches of ICICI 
Bank which are calculated on a fortnightly basis up to September 2014. From October 2014, averages of foreign branches are 
averages of daily balances.

2. All amounts have been rounded off to the nearest ` 10.0 million.
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` ` 

 Fiscal 2016

Yield on interest-earning assets 8.96% 8.67%
 9.47
 7.61
 7.84
 6.83
 5.49

 6.17  5.85
 5.88
 3.00
 7.86
 5.77

Interest spread  2.79  2.82
Net interest margin 3.48% 3.49%

1.  In accordance with the Reserve Bank of India circular dated July 16, 2015, investment in the Rural Infrastructure and Development 
Fund and other related deposits has been re-grouped to line item ‘Others’ under Schedule 11 - Other Assets and interest on the 
Rural Infrastructure and Development Fund and other related deposits has been re-grouped from line item ‘income on investments’ 
to ‘Others’. Accordingly, figures of the previous periods have been re-grouped to conform to the current year presentation.
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` ` 

`

 Fiscal 2016

` ` 4,110.47
 1,397.00

 577.36
Total interest-earning assets  5,476.64  6,084.83 11.1

 3,665.55
 1,726.02

` 4,870.63 ` 5,391.57 10.7%
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1.  In accordance with RBI circular dated July 16, 2015, investment in the Rural Infrastructure and Development Fund and other related 
deposits has been re-grouped to line item ‘Others’ under Schedule 11 - Other Assets. Accordingly, figures of the previous periods 
have been re-grouped to conform to the current year presentation.

2. Borrowings exclude preference share capital.
3.  The average balances are the sum of the daily average balances outstanding except for the averages of overseas branches of ICICI 

Bank which are calculated on a fortnightly basis up to September 2014. From October 2014, averages of foreign branches are 
averages of daily balances.

4. All amounts have been rounded off to the nearest ` 10.0 million.

` ` 

advances by ` ` 

` ` 

` ` 
` ` 

` 
` 

` ` 

` ` 
` ` 

` 
` 

` ` 

Non-interest income

`

 Fiscal 2016

` ` 88.20
40.60 –
15.35
9.07

Total non-interest income ` 121.76 ` 153.22 25.8%

1. Includes merchant foreign exchange income and income on customer derivative transactions.
2. Includes exchange gains related to overseas operations.
3. All amounts have been rounded off to the nearest ` 10.0 million.

` 
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` 

Fee income

` ` 

Profit/(loss) on treasury-related activities (net)

` ` 

` 

Dividend from subsidiaries

` ` 
` 

` ` ` 

` ` ` 
` 

Other income (including lease income)

` ` 

`

 Fiscal 2016

` ` 50.02
 6.79

 69.83
 0.19

` 114.96 ` 126.83 10.3%

1. All amounts have been rounded off to the nearest ` 10.0 million.

` ` 

Payments to and provisions for employees

` ` 
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Depreciation

` ` 
` 

` 

Other administrative expenses

` ` 

`

 Fiscal 2016

` ` 72.16 –
 1.71
 2.97
 3.84 –

 80.67 –
Collective contingency and related reserve – 36.00 –

` 39.00 ` 116.67 –

1. Includes restructuring related provision.
2. All amounts have been rounded off to the nearest ` 10.0 million.

` ` 
` 

to ` 
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` ` 
` ` 

` 

` ` 

Financial condition
Assets

`

At March 31, 2016

` ` 598.69
Investments  1,604.12

 1,104.05
 107.63
 392.44

 4,352.64
 3,414.52

 938.12
 75.76

 575.74
 280.66

Total assets ` 6,461.29 ` 7,206.95 11.5%

1.  Banks in India are required to maintain a specified percentage, currently 21.5%, of their net demand and time liabilities by way of 
liquid assets like cash, gold or approved unencumbered securities.

2.  Deposits made in Rural Infrastructure Development Fund and other such entities pursuant to shortfall in the amount required to be 
lent to certain specified sectors called priority sector as per RBI guidelines.

3.  In accordance with the Reserve Bank of India circular dated July 16, 2015, investment in the Rural Infrastructure and Development 
Fund and other related deposits of ` 280.66 billion at March 31, 2016 (March 31, 2015: ` 284.51 billion) has been re-grouped to line 
item ‘Others’ under Schedule 11 - Other Assets.

4. All amounts have been rounded off to the nearest ` 10.0 million.

` ` 

Cash and cash equivalents

` ` 
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Investments

` ` 
` ` 

`  
` ` 

` 

Advances

` ` 
` 

` 
 

` ` 
` ` 

Fixed and other assets

` ` 
` ` 

to ̀  

 
` ` 
amounting to ` 

Liabilities

`

At March 31, 2016

` ` 11.70
 885.66

 4,214.26
 1,342.30

 588.70
 2,283.26
 1,363.66

 426.39
 937.27
 380.92
 358.40
 22.52
 3.50

 347.25
` 6,461.29 ` 7,206.95 11.5%

1. Included in Schedule 4 - ‘Borrowings’ of the balance sheet.
2. All amounts have been rounded off to the nearest ` 10.0 million.

` ` 
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Deposits

` ` 
` ` 

` ` 
` ` 

`  
` 

Borrowings

` ` 

` ` 
`  

` 

Other liabilities

` ` 

Equity share capital and reserves

` ` 
` 

` in billion

At March 31, 2016

` ` 35.36
 0.01

 3,567.73
 1,004.95

 472.78
 460.01

 3,414.40
 52.75

Total ` 8,519.78 ` 9,007.99

1. All amounts have been rounded off to the nearest ` 10.0 million.

` ` 

` ` 
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` ` 

aggregated to ` ` 

Capital resources

Regulatory capital
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`

 At 
March 31, 2016

789.59
794.82
215.13

Total capital 927.44 1,009.95
5,263.19
4,213.23
1,049.96

310.41
497.53

Total RWA 5,448.96 6,071.13
Total capital adequacy ratio 17.02% 16.64%

13.00%
13.09%
3.55%

1. All amounts have been rounded off to the nearest ` 10.0 million.

Movement in the capital funds and risk weighted assets from March 31, 2015 to March 31, 2016 as per Basel III norms

` ` ` 

` ` ` 
` 

` 

` ` ` 

` ` ` 

Internal assessment of capital
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ASSET QUALITY AND COMPOSITION
Loan concentration

`

March 31, 2016
Total 

avances advances
Total 

advances advances
` ` 2,130.70 47.3%

273.32 6.1

268.49 6.0
256.54 5.7
229.64 5.1
143.30 3.2
126.86 2.8

Construction 104.97 2.3
99.71 2.2

Cement 85.66 1.9
77.41 1.7
73.79 1.7
67.42 1.5
67.02 1.5
59.07 1.3
41.88 0.9

396.05 8.8
Total ` 3,989.62 100.0% ` 4,501.83 100.0%
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1.  Includes home loans, automobile loans, commercial business loans, dealer financing and small ticket loans to small businesses, 
personal loans, credit cards, rural loans and loans against securities.

2. Includes loans against FCNR deposits of ` 72.65 billion at March 31, 2016 (March 31, 2015: ` 67.84 billion).
3.  Other industries primarily include developer financing portfolio, gems and jewellery, chemical and fertilizers, textile, automobiles, 

drugs and pharmaceuticals and FMCG.
4. All amounts have been rounded off to the nearest ` 10.0 million.

`

March 31, 2016
Total 

retail advances
 

retail advances
Total 

retail advances
 

retail advances
` ` 1,098.99 51.6%

224.64 10.5
Commercial business 129.16 6.1

114.19 5.3
102.15 4.8

Credit cards 55.21 2.6
406.36 19.1

3 ` 1,736.27 100.0% ` 2,130.70 100.0%

1. Includes dealer financing and small ticket loans to small businesses.
2. Includes rural loans and loans against securities.
3. Includes loans against FCNR deposits of ` 72.65 billion at March 31, 2016 (March 31, 2015: ` 67.84 billion).
4. All amounts have been rounded off to the nearest ` 10.0 million.

Directed Lending

Priority Sector Lending and Investment

 



110

Management’s Discussion & Analysis

Annual Report 2015-2016

` 

` ` 

` ` 

` ` 
` 

` 
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` in billion

March 31, 2016

` ` 40.91
195.94
30.36

1 ` 152.42 ` 267.21

1. Include advances, lease receivables and credit substitutes like debentures and bonds. Excludes preference shares.
2. All amounts have been rounded off to the nearest ` 10.0 million.

`

 Net Net customer 
assets customer assets

` ` `

` ` `

` ` `

March 31, 2016 ` 267.21 ` 132.97 ` 4,972.29 2.67%

1. Net of write-offs, interest suspense and derivatives income reversal.
2. Include advances, lease receivables and credit substitutes like debentures and bonds. Excludes preference shares.
3. All amounts have been rounded off to the nearest ` 10.0 million.
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` ` 
` 

` 
` ` 

` ` 

` ` 

`

March 31, 2016
Amount %

` ` 38.25 14.3%
65.04 24.3
29.30 11.0

26.01 9.7
Construction 22.22 8.3

19.60 7.3
– – 17.51 6.6

5.90 2.2
4.55 1.7
3.58 1.3
3.01 1.1
1.10 0.4
0.52 0.2
0.02 0.0

– –
Cement – –

30.60 11.6
Total ` 152.42 100.0% ` 267.21 100.0%

1.  Includes home loans, automobile loans, commercial business loans, dealer financing and small ticket loans to small businesses, 
personal loans, credit cards, rural loans and loans against securities.

2.  Other industries primarily include textile, chemical and fertilizers, gems and jewellery, drugs and pharmaceuticals, FMCG, 
automobiles and developer financing.

3. All amounts have been rounded off to the nearest ` 10.0 million.

` ` 

` 
` 

aggregating ` ` 
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loans amounting to ` ` 
 

` ` 

` 

` 

` ` 

` 

` 
` ` ` 

sector and ` 

` 

` 

Framework for transfer pricing
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Retail banking segment

` ` 

` ` 

` ` 

` ` 
` 

` 

Wholesale banking segment

` 

` ` 

` 
` 

` 

Treasury segment

` ` 

Other banking segment

` ` 

CONSOLIDATED FINANCIALS AS PER INDIAN GAAP

` ` 

` ` 

` 
` 

` ` 
` 
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` 
to ` 

` 
` 

` 
` 

` 
to ` 

` ` 

` ` 

` ` 

` ` 

` 
` 

` 
` 

` ` 

` in billion

Total assets

Fiscal 2016 At March 31, 2016

` ` 16.50 ` ` 1,047.66

5.07 156.76

1.12 333.45

0.04 304.99

1.95 161.73

2.39 13.97

1.80 93.88

3.26 8.18

` ` (0.21) ` ` 4.21

1. See also “Financials- Statement pursuant to Section 129 of the Companies Act, 2013”.
2. All amounts have been rounded off to the nearest ` 10.0 million.
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Independent Auditors’ Report
To the Members of
ICICI Bank Limited

REPORT ON THE STANDALONE FINANCIAL STATEMENTS

MANAGEMENT’S RESPONSIBILITY FOR THE FINANCIAL STATEMENTS 

AUDITOR’S RESPONSIBILITY 

misstatements. 

evaluating the appropriateness of accounting policies used and the reasonableness of the accounting estimates 

7.  We believe that the audit evidence obtained by us and the audit evidence obtained by the other auditors in terms of 

OPINION 
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EMPHASIS OF MATTER

respect of this matter.

OTHER MATTERS

`
`

amounting to `

REPORT ON OTHER LEGAL AND REGULATORY REQUIREMENTS

for the purposes of our audit.

Independent Auditors’ Report



119Annual Report 2015-2016

B S R & Co. LLP

Venkataramanan Vishwanath
Mumbai

Independent Auditors’ Report
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Annexure A
to the Independent Auditor’s Report of even date on the Standalone Financial Statements of ICICI Bank Limited

REPORT ON THE INTERNAL FINANCIAL CONTROLS UNDER CLAUSE (I) OF SUB-SECTION 3 OF SECTION 
143 OF THE COMPANIES ACT, 2013

that date.

MANAGEMENT’S RESPONSIBILITY FOR INTERNAL FINANCIAL CONTROLS

AUDITOR’S RESPONSIBILITY 

operated effectively in all material respects.

MEANING OF INTERNAL FINANCIAL CONTROLS OVER FINANCIAL REPORTING
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Annexure A
to the Independent Auditor’s Report of even date on the Standalone Financial Statements of ICICI Bank Limited

INHERENT LIMITATIONS OF INTERNAL FINANCIAL CONTROLS OVER FINANCIAL REPORTING

OPINION

OTHER MATTERS

B S R & Co. LLP

Venkataramanan Vishwanath
Mumbai



Annual Report 2015-2016122

Balance Sheet
at March 31, 2016

Financial Statements of ICICI Bank Limited 

`

At 
31.03.2016

 

CAPITAL AND LIABILITIES
1  11,631,656

 67,019
 885,657,157

 4,214,257,086
 1,748,073,779

 347,264,350
TOTAL CAPITAL AND LIABILITIES  7,206,951,047  6,461,292,924

ASSETS
 271,060,888

7  327,626,531
8  1,604,117,966

 4,352,639,419
 75,769,200

11  575,737,043
TOTAL ASSETS  7,206,951,047  6,461,292,924

 9,007,987,789
 216,547,286

17 & 18

B S R & Co. LLP

Venkataramanan Vishwanath

M. K. Sharma Dileep Choksi Chanda Kochhar

N. S. Kannan K. Ramkumar Rajiv Sabharwal Vishakha Mulye

P. Sanker Rakesh Jha Ajay Mittal
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for the year ended March 31, 2016
Profit and Loss Account
Financial Statements of ICICI Bank Limited

`

At 
31.03.2016

 

I. INCOME
 527,394,348
 153,230,516

TOTAL INCOME  680,624,864  612,672,704

II. EXPENDITURE
 315,153,949
 126,835,582
 141,372,460

TOTAL EXPENDITURE  583,361,991  500,919,155

III. PROFIT/(LOSS)
 97,262,873

 172,614,164
TOTAL PROFIT/(LOSS)  269,877,037  244,939,434

IV. APPROPRIATIONS/TRANSFERS
 24,316,000

 9,340
 23,822,375

–
 5,000,000 –

 13,500,000
 

during the year  38,513
 29,075,153

 35
 2,793,737

 171,321,884
TOTAL  269,877,037  244,939,434

17 & 18
 Earnings per share (refer note 18.1)

` 16.75
` 16.65

` 2.00

B S R & Co. LLP

Venkataramanan Vishwanath

M. K. Sharma Dileep Choksi Chanda Kochhar

N. S. Kannan K. Ramkumar Rajiv Sabharwal Vishakha Mulye

P. Sanker Rakesh Jha Ajay Mittal
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for the year ended March 31, 2016
Cash Flow Statement

`

 Year ended 
 31.03.2016

 

 121,957,196
Adjustments for:

 7,541,591
1  (33,500,856)

 83,276,673
 2,970,064

 28,724,485
 (15,375,521)

 (280,717)
 806

 195,313,721  185,608,386
Adjustments for:

 67,185,855
 (568,482,751)

 598,629,787
 (10,782,335)
 (1,791,686)
 84,758,870  (192,176,914)

 (55,787,902)  (41,676,358)
 224,284,689  (48,244,886)

 41,459,527
 15,375,521
 (7,004,911)

 651,004
 (89,980,988)

Net cash used in investing activities  (39,499,847)  (91,995,639)

 2,824,200
 332,678,447

 (261,945,823)
 (47,669,402)
 (31,738,089)
 (5,850,668)  150,056,717
 (3,292,908)  (2,065,996)

 175,641,266  7,750,196
Cash and cash equivalents at beginning of the year  423,046,153  415,295,957
Cash and cash equivalents at end of the year  598,687,419  423,046,153

1.  Includes gain of ` 33,683.7 million on sale of part of equity investment in its insurance subsidiaries during the year ended March 
31, 2016.

Financial Statements of ICICI Bank Limited

B S R & Co. LLP

Venkataramanan Vishwanath

M. K. Sharma Dileep Choksi Chanda Kochhar

N. S. Kannan K. Ramkumar Rajiv Sabharwal Vishakha Mulye

P. Sanker Rakesh Jha Ajay Mittal
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Schedules
forming part of the Balance Sheet

Financial Statements of ICICI Bank Limited

`

At 
31.03.2016

 

SCHEDULE 1 - CAPITAL
Authorised capital

`

of `  12,750,000
` ` 1  1,500,000

`  
`  3,500,000
Equity share capital

`  11,594,489
`

 35,048
 11,629,537  11,594,489

`  2,119
TOTAL CAPITAL  11,631,656  11,596,608

1.  These shares will be of such class and with such rights, privileges, conditions or restrictions as may be determined by the Bank in 
accordance with the Articles of Association of the Bank and subject to the legislative provisions in force for the time being in that behalf.

2. Pursuant to RBI circular the issued and paid-up preference shares are grouped under Schedule 4 - “Borrowings”.



Annual Report 2015-2016126

Schedules
forming part of the Balance Sheet (Contd.)

Financial Statements of ICICI Bank Limited

`

At 
31.03.2016

 

SCHEDULE 2 - RESERVES AND SURPLUS
I. Statutory reserve
   163,205,519
   24,316,000
  – –
   187,521,519
II. Special reserve
   65,790,000
   13,500,000
  – –
   79,290,000
III. Securities premium
   318,415,084
  1  2,797,327
  – –
   321,212,411
IV Investment reserve account
  –
  – –
  –
  – –
V. Capital reserve
   25,851,750
   23,822,375
  – –
   49,674,125
VI. Foreign currency translation reserve
   20,275,848
   6,118,977
   (9,411,886)
   16,982,939
VII. Revaluation reserve
  – –
   28,174,747 –
  – –
   28,174,747 –
VIII. Reserve fund
   36,694
   9,340
  –
   46,034
IX. Revenue and other reserves
   26,433,498
   5,000,000
  7 –
   31,433,498

 171,321,884  172,614,164
TOTAL RESERVES AND SURPLUS  885,657,157  792,622,557

1. Includes ` 2,789.2 million (March 31, 2015: ` 3,431.1 million) on exercise of employee stock options.
2.  Includes appropriations made for profit on sale of investments in held-to-maturity category, net of taxes and transfer to Statutory 

Reserve and profit on sale of land and buildings, net of taxes and transfer to Statutory Reserve.
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Schedules
forming part of the Balance Sheet (Contd.)

Financial Statements of ICICI Bank Limited

3. Represents exchange profit on repatriation of retained earnings from overseas branches.
4. Represents gain on revaluation of premises carried out by the Bank at March 31, 2016.
5.  Includes appropriations made to Reserve Fund for the year ended March 31, 2015 in accordance with regulations applicable to 

Sri Lanka branch.
6.  In terms of the guidelines issued by Central Bank of Sri Lanka, banks in Sri Lanka are no longer required to make appropriation 

towards Investment Fund Account. The balance of ` 66.8 million outstanding in Investment Fund Account had been transferred to 
revenue and other reserves during the year ended March 31, 2015 in accordance with these guidelines.

7.  At March 31, 2015, represents amount utilised with approval of RBI to provide for outstanding Funded Interest Term Loans (FITL) 
related to accounts restructured prior to the issuance of RBI guideline in 2008.

`

At 
31.03.2016

 

SCHEDULE 3 - DEPOSITS
A. I.

 39,981,240
 548,717,944

 II.  1,342,301,249
 III. Term deposits

 95,975,771
 2,187,280,882

TOTAL DEPOSITS  4,214,257,086  3,615,627,301
B. I.  4,104,261,083
 II.  109,996,003
TOTAL DEPOSITS  4,214,257,086  3,615,627,301
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Schedules
forming part of the Balance Sheet (Contd.)

Financial Statements of ICICI Bank Limited

`

At 
31.03.2016

 

SCHEDULE 4 - BORROWINGS
I. Borrowings in India
   40,070,000
   34,783,875
  
   – –
    163,509,806
   83,420,502
  – –
  
     

 13,010,000
     

 98,152,555

     
`

 3,500,000
     

 187,603,348
TOTAL BORROWINGS IN INDIA  624,050,086  688,518,603
II. Borrowings outside India
  
     

 22,517,983
     

 59,629,500
   458,729,975
  1  583,146,235
TOTAL BORROWINGS OUTSIDE INDIA  1,124,023,693  1,035,654,895
TOTAL BORROWINGS  1,748,073,779  1,724,173,498

1. Includes borrowings guaranteed by Government of India for the equivalent of ̀  5,132.2 million (March 31, 2015: ` 13,336.4 million).
2.  Secured borrowings in I and II above amount to Nil (March 31, 2015: Nil) except borrowings of ` 40,131.2 million (March 31, 

2015: ` 129,056.8 million) under Collateralised Borrowing and Lending Obligation, market repurchase transactions with banks and 
financial institutions and transactions under Liquidity Adjustment Facility and Marginal Standing Facility.
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Schedules
forming part of the Balance Sheet (Contd.)

Financial Statements of ICICI Bank Limited

`

At 
31.03.2016

 

SCHEDULE 5 - OTHER LIABILITIES AND PROVISIONS
I.  47,057,517
II.  1,295,074
III.  32,177,245
IV.  51,995,329
V.  26,583,449
VI.  188,155,736
TOTAL OTHER LIABILITIES AND PROVISIONS  347,264,350  317,198,572

1. For the year ended March 31, 2016, includes ` 36,000.0 million towards collective contingency and related reserve (Refer note 18.39).
2. Includes:
 a) Proposed dividend amounting to ` 29,075.2 million (March 31, 2015: ` 28,988.1 million).
 b) Corporate dividend tax payable amounting to ` 2,793.7 million (March 31, 2015: ` 2,711.5 million).

`

At 
31.03.2016

 

SCHEDULE 6 - CASH AND BALANCES WITH RESERVE BANK OF INDIA
I.  65,797,469
II.  205,263,419
TOTAL CASH AND BALANCES WITH RESERVE BANK OF INDIA  271,060,888  256,529,069

`

At 
31.03.2016  

 

SCHEDULE 7 -  BALANCES WITH BANKS AND MONEY AT CALL 
AND SHORT NOTICE

I. In India
  

 2,344,575
 101,370

 66,771,325 –
 1,650,000 –

TOTAL  70,867,270  2,901,503
II. Outside India

 96,881,089
 69,743,692
 90,134,480

TOTAL  256,759,261  163,615,581
TOTAL BALANCES WITH BANKS AND MONEY AT CALL AND SHORT NOTICE  327,626,531  166,517,084
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Schedules
forming part of the Balance Sheet (Contd.)

Financial Statements of ICICI Bank Limited

`

At 
31.03.2016  

 

SCHEDULE 8 - INVESTMENTS
I. Investments in India [net of provisions]

 1,106,492,693
– –

 19,873,644
 92,741,589

1  64,218,449

 239,280,471
TOTAL INVESTMENTS IN INDIA  1,522,606,846  1,502,791,847
II. Investments outside India [net of provisions]

 21,715,158
 46,063,582
 13,732,380

TOTAL INVESTMENTS OUTSIDE INDIA  81,511,120  78,500,349
TOTAL INVESTMENTS  1,604,117,966  1,581,292,196
A. Investments in India
 Gross value of investments  1,554,622,302

 32,015,456
 1,522,606,846

B. Investments outside India
 Gross value of investments  82,517,459

 1,006,339
 81,511,120

TOTAL INVESTMENTS  1,604,117,966  1,581,292,196

1.  During the year, the Bank has sold a part of equity investment in its subsidiaries, ICICI Prudential Life Insurance Company Limited 
and ICICI Lombard General Insurance Company Limited.

2.  In accordance with RBI circular dated July 16, 2015, investment in Rural Infrastructure and Development Fund and other related 
deposits of ` 280,661.8 million (March 31, 2015: ` 284,508.2 million) has been re-classified under Schedule 11 - Other Assets.
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Schedules
forming part of the Balance Sheet (Contd.)

Financial Statements of ICICI Bank Limited

`

At 
31.03.2016  

 

SCHEDULE 9 - ADVANCES [NET OF PROVISIONS]
A.  125,883,999

 845,132,942
 3,381,622,478

TOTAL ADVANCES  4,352,639,419  3,875,220,728
B.  3,508,024,917

 91,968,107
 752,646,395

TOTAL ADVANCES  4,352,639,419  3,875,220,728
C.

 924,348,694
 44,329,100

 283,403
 2,445,558,803

TOTAL ADVANCES IN INDIA  3,414,520,000  2,934,020,185

 4,860,662

 37,850,081
 737,769,046
 157,639,630

TOTAL ADVANCES OUTSIDE INDIA  938,119,419  941,200,543
TOTAL ADVANCES  4,352,639,419  3,875,220,728

`

At 
31.03.2016  

 

SCHEDULE 10 - FIXED ASSETS
I. Premises

 40,522,620
1  29,414,022

 (600,593)
 (10,859,345)

 Net block3  58,476,704  30,625,669
II. 

 46,222,026
 6,217,940

 (2,306,918)
 (35,255,187)

 Net block  14,877,861  14,303,222
III. Assets given on lease

 17,299,544
– –
– –

 (14,884,909)
 Net block  2,414,635  2,326,296
TOTAL FIXED ASSETS  75,769,200  47,255,187

1. Includes ` 28,174.7 million added on revaluation carried out by the Bank on March 31, 2016. 
2. Includes depreciation charge amounting to ` 1,291.2 million (March 31, 2015: ` 1,270.2 million).
3. Includes assets of ` 13.6 million (March 31, 2015: ` 2.0 million) which are held for sale.
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Schedules
forming part of the Balance Sheet (Contd.)

Financial Statements of ICICI Bank Limited

4. Includes depreciation charge amounting to ` 5,501.7 million (March 31, 2015: ` 4,968.7 million).
5. Includes depreciation charge/lease adjustment amounting to ` 192.2 million (March 31, 2015: ` 350.6 million).

`

At 
31.03.2016  

 

SCHEDULE 11 - OTHER ASSETS
I. – –
II.  60,510,784
III.  30,200,188
IV.  1,710
V.  17,822,999
VI.  1,224,389
VII  11,494,126
VIII.  47,700,357
IX.  280,661,817
X.  126,120,673
TOTAL OTHER ASSETS  575,737,043  534,478,660

1.  Includes certain non-banking assets acquired in satisfaction of claims which are in the process of being transferred in the Bank's 
name.

2.   Includes assets amounting to ` 17,218.5 million acquired by the Bank in satisfaction of claims under debt-asset swap transactions 
with certain borrowers during the year ended March 31, 2016.

`

At 
31.03.2016  

 

SCHEDULE 12 - CONTINGENT LIABILITIES
I.  35,360,765
II.  12,455
III. 1  3,567,729,012
IV. Guarantees given on behalf of constituents

 749,922,608
 255,030,143

V.  472,780,107
VI. 1  460,007,024
VII. 1  3,414,397,317
VIII.  52,748,358
TOTAL CONTINGENT LIABILITIES  9,007,987,789  8,519,776,091

1. Represents notional amount.
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Schedules
forming part of the Profit and Loss Account

Financial Statements of ICICI Bank Limited

`

Year ended 
31.03.2016  

 

SCHEDULE 13 - INTEREST EARNED
I.  389,431,536
II. 1  106,253,486
III.  1,582,379
IV.  30,126,947
TOTAL INTEREST EARNED  527,394,348  490,911,399

1.  Interest on Rural Infrastructure and Development Fund (RIDF) and other related deposits of ` 16,618.9 million (March 31, 2015:  
` 13,518.0 million) has been re-classified from line item 'Income on investments' to 'Others' consequent to re-classification of RIDF 
deposits from Schedule 8 - Investments to Schedule 11 - Other Assets.

2. Includes interest on income tax refunds amounting to ` 3,119.3 million (March 31, 2015: ` 2,707.7 million). 
3. Includes interest and amortisation of premium on non-trading interest rate swaps and foreign currency swaps.

`

Year ended 
31.03.2016  

 

SCHEDULE 14 - OTHER INCOME
I.  74,616,599
II. 1  42,582,615
III.  (4,628,535)
IV.  280,717
V.  22,715,610
VI.

 15,352,148
VII.  2,311,362
TOTAL OTHER INCOME  153,230,516  121,761,305

1.  Includes profit on sale of part of equity investment in its subsidiaries, ICICI Prudential Life Insurance Company Limited and ICICI 
Lombard General Insurance Company Limited. 

2. Includes profit/(loss) on sale of assets given on lease.  
3. Includes exchange profit/(loss) on repatriation of retained earnings/capital from overseas branches/subsidiaries. 

`

Year ended 
31.03.2016  

 

SCHEDULE 15 - INTEREST EXPENDED
I.  215,488,232
II.  11,093,814
III.  88,571,903
TOTAL INTEREST EXPENDED  315,153,949  300,515,294
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`

Year ended 
31.03.2016  

 

SCHEDULE 16 - OPERATING EXPENSES
I.  50,023,472
II. 1  9,750,002
III.  1,491,557
IV.  2,109,728
V.  6,792,869
VI.  192,206
VII.  9,998
VIII.  73,315
IX.  436,767
X.  3,026,474
XI.  10,030,088
XI.  3,922,060
XIII.  9,340,329
XIV.  29,636,717
TOTAL OPERATING EXPENSES  126,835,582  114,958,307

1.  Includes lease payment of ` 7,176.2 million (March 31, 2015: ` 6,463.1 million).

Schedules
forming part of the Profit and Loss Account (Contd.)

Financial Statements of ICICI Bank Limited
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SCHEDULE 17
SIGNIFICANT ACCOUNTING POLICIES
Overview

Basis of preparation

1. Revenue recognition

Schedules
forming part of the Accounts

Financial Statements of ICICI Bank Limited
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Schedules
forming part of the Accounts (Contd.)

Financial Statements of ICICI Bank Limited

recourse obligation is amortised over the life of underlying assets sold and net income from sale of loan assets 

2. Investments

over the remaining period to maturity on a constant yield basis and straight line basis respectively.

`

cost.
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Schedules
forming part of the Accounts (Contd.)

Financial Statements of ICICI Bank Limited

provisions are made.

as at the end of the resolution period are treated as loss assets and are fully provided for.

3. Provision/write-offs on loans and other credit facilities



Annual Report 2015-2016138

Schedules
forming part of the Accounts (Contd.)

Financial Statements of ICICI Bank Limited

regulatory requirements.

4. Transfer and servicing of assets

from securitisation is amortised over the life of the securities issued or to be issued by the special purpose vehicle to 

securitisation to be amortised over the life of the transaction based on the method prescribed in the guidelines.

5. Fixed assets and depreciation
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Schedules
forming part of the Accounts (Contd.)

Financial Statements of ICICI Bank Limited

Asset Useful life

1 8 years
1

1

Motor vehicles1

1

 1.  The useful life of assets is based on historical experience of the Bank, which is different from the useful life as prescribed in 
Schedule II to the Companies Act, 2013.

asset has been put to use.

`

reference to revised asset values.

6. Transactions involving foreign exchange

  Monetary foreign currency assets and liabilities of domestic and integral foreign operations are translated at closing 

amount of reporting currency required or available at the settlement date of a transaction is amortised over the life 

account.
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Schedules
forming part of the Accounts (Contd.)

Financial Statements of ICICI Bank Limited

7. Accounting for derivative contracts

account.

8. Employee Stock Option Scheme (ESOS)

 Gratuity

of continuous service and in case of employees at overseas locations as per the rules in force in the respective 

insurance companies.

 Superannuation Fund and National Pension Scheme

their employment.
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Schedules
forming part of the Accounts (Contd.)

Financial Statements of ICICI Bank Limited

 Pension

 Provident Fund

respective government schemes as per local regulatory guidelines. The contribution made by the overseas branches 

 Leave encashment

10. Income Taxes

11. Impairment of Assets
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Schedules
forming part of the Accounts (Contd.)

Financial Statements of ICICI Bank Limited

12. Provisions, contingent liabilities and contingent assets

rate.

13. Earnings per share (EPS)

14. Lease transactions

the lease term on straight line basis.

15. Cash and cash equivalents

short notice.
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Schedules
forming part of the Accounts (Contd.)

Financial Statements of ICICI Bank Limited

SCHEDULE 18
NOTES FORMING PART OF THE ACCOUNTS

1. Earnings per share

 
the year.

`

Year ended  
March 31, 2016

 

Basic
Weighted average no. of equity shares outstanding 5,807,339,489

97,262.9
` 16.75

Diluted
Weighted average no. of equity shares outstanding 5,840,224,893

97,262.9
` 16.65

` 2.00

 The dilutive impact is due to options granted to employees by the Bank.

2. Business/information ratios

Year ended  
March 31, 2016

 

1 8.06%
1 2.34%

3.65%
1.49%

` 1.4
  

` 94.3

 1.  For the purpose of computing the ratio, working funds represent the monthly average of total assets computed for reporting 
dates of Form X submitted to RBI under Section 27 of the Banking Regulation Act, 1949.

 2.  Operating profit is profit for the year before provisions and contingencies.
 3.  For the purpose of computing the ratio, assets represent monthly average of total assets computed for reporting dates of Form 

X submitted to RBI under Section 27 of the Banking Regulation Act, 1949.
 4.  Computed based on average number of employees which include sales executives, employees on fixed term contracts and 

interns.
 5.  The average deposits and the average advances represent the simple average of the figures reported in Form A to RBI under 

Section 42(2) of the Reserve Bank of India Act, 1934.
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Schedules
forming part of the Accounts (Contd.)

Financial Statements of ICICI Bank Limited

3. Capital adequacy ratio

`

At  
March 31, 2016

 

13.00%
13.09%
3.55%

16.64%
– –

– –
– –

– –
– –

4. Liquidity coverage ratio
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Schedules
forming part of the Accounts (Contd.)

Financial Statements of ICICI Bank Limited
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Schedules
forming part of the Accounts (Contd.)

Financial Statements of ICICI Bank Limited

`
` `

`

` `

branches are located amounting to ` `
`

`

5. Information about business and geographical segments
 Business Segments

   Retail Banking

   Wholesale Banking

   Treasury

   Other Banking includes leasing operations and other items not attributable to any particular business segment.

segments on a systematic basis.

the transfer pricing mechanism prevailing for the respective reporting periods.
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Schedules
forming part of the Accounts (Contd.)

Financial Statements of ICICI Bank Limited

` in million
For the year ended March 31, 2016

Retail 
Banking

Wholesale 
Banking

Treasury
Other Banking 

Business
Total

1,226,476.3
 545,851.4
 680,624.9

4 Segment results  38,977.4 (12,454.3)  90,974.1  4,460.0 121,957.2
–

 121,957.2
  24,694.3
  97,262.9

7,129,050.5
1   77,900.5

 7,206,951.0
 7,206,951.0

 –
 7,206,951.0

 7,457.2
 6,985.1

 1. Includes tax paid in advance/tax deducted at source (net) and deferred tax asset (net).
 2. Includes share capital and reserves and surplus.

` in million

Wholesale 
Treasury Total

1,120,062.6
507,389.9
612,672.7

4 Segment results 27,242.8 62,240.7 64,499.5 4,216.2 158,199.2
 –

158,199.2
46,445.7

8 111,753.5
6,414,514.5

1 46,778.4
11 6,461,292.9

6,461,292.9
 –

14 6,461,292.9
7,269.5
6,589.5

 1. Includes tax paid in advance/tax deducted at source (net) and deferred tax asset (net).
 2. Includes share capital and reserves and surplus.

 Geographical segments

  Domestic operations

  Foreign operations
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` in million
Year ended  

March 31, 2016
 

 620,424.0 
 60,200.9 

Total  680,624.9 612,672.7

` in million
At 

March 31, 2016
 

 5,940,663.4 
 1,188,387.1 

Total  7,129,050.5 6,414,514.5

 Segment assets do not include tax paid in advance/tax deducted at source (net) and deferred tax asset (net).

geographical segments.

` in million
Capital expenditure  

incurred during
Depreciation  

provided during
Year ended 

March 31, 2016
Year ended 

March 31, 2016
7,331.5  6,916.9

125.7  68.2
Total  7,457.2 7,269.5  6,985.1 6,589.5

6. Maturity pattern

` in million

Loans & 
Advances1

Investment 
securities1 Deposits1 Borrowings1,2

Total foreign 
currency 

assets3

Total foreign 
currency 

liabilities3

Total  4,352,639.4 1,604,117.9  4,214,257.1  1,748,073.8  1,454,179.4 1,536,227.3

 1. Includes foreign currency balances.
 2. Includes borrowings in the nature of subordinated debts and preference shares.
 3. Excludes off-balance sheet assets and liabilities.
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` in million

1 securities1
1

Total foreign 
currency 

assets

Total foreign 
currency 
liabilities

Total 3,875,220.7 1,581,292.1 3,615,627.3 1,724,173.5 1,321,909.3 1,408,876.4

 1. Includes foreign currency balances.
 2. Includes borrowings in the nature of subordinated debts and preference shares.
 3. Excludes off-balance sheet assets and liabilities.

7. Preference shares
` `

8. Employee Stock Option Scheme (ESOS)

cost based on intrinsic value of options.

`

 
` `
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`  
` `
`

`
`

`

Stock options outstanding
Year ended March 31, 2016

Number of 
options

Weighted 
average 

exercise price options

Weighted 
average 

148,433,700 205.02
64,904,500 289.28
4,189,850 260.67

17,523,785 161.16
191,624,565 236.36
89,788,515 198.08

 
`

Number of shares  
arising out of options

Weighted average exercise 
price (` per share)

Weighted average remaining 
contractual life (Number of years)

 
`

 
arising out of options

Weighted average  
`

Weighted average remaining 

` `

9. Subordinated debt
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10. Repurchase transactions

` in million

Minimum 
outstanding 

balance during the

Maximum 
outstanding 

balance during the

Daily average 
outstanding 

balance during the

Outstanding 
balance at  

March 31, 2016
Year ended March 31, 2016

– –

–
– –

 1. Amounts reported are based on face value of securities under repo, reverse repo, LAF and MSF.

` in million
Minimum 

outstanding 
balance during the

outstanding 
balance during the

outstanding 
balance during the

balance at  

 –  –  –  –

 –  –
 –  –  –  –

 1. Amounts reported are based on face value of securities under repo, reverse repo, LAF and MSF.

11. Investments

` in million
At 

March 31, 2016
 

1. Value of Investments1

  Gross value of investments
   1,554,622.3
   82,517.5
  
   (32,015.5)
   (1,006.3)
  
   1,522,606.8
   81,511.2
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` in million
At 

March 31, 2016
 

2. Movement of provisions held towards depreciation on investments
  25,931.8
  10,852.9
  (3,762.9)
  33,021.8

 1.  Pursuant to RBI guidelines, investment in Rural Infrastructure and Development Fund and other related deposits of ̀  280,661.8 
million (March 31, 2015: ` 284,508.2 million) has been re-classified to line item ‘Others’ under Schedule 11 - Other Assets.

 2.  Application money has been re-classified from Schedule 8 - Investments to Schedule 11 - Other Assets. Accordingly, the 
corresponding provision has also been re-classified.

consideration of `

consideration of `

12.  Investment in securities, other than government and other approved securities (Non-SLR investments)
 i) Issuer composition of investments in securities, other than government and other approved securities

` in million

Amount
Extent of  

private 
placement2

Extent of ‘below 
investment  

grade’ securities

Extent of 
‘unrated’ 

securities2,3

Extent of 
‘unlisted’ 

securities3

1 – –
– – –
– – –

– – –
– –

7
Total 475,910.0 346,885.9 24,128.8 4,171.6 10,861.6

  1. Amounts reported under columns (a), (b), (c) and (d) above are not mutually exclusive.
  2. Excludes investments, amounting to ` 2,652.4 million in preference shares of subsidiary ICICI Bank Canada.
  3.  Excludes equity shares, units of equity-oriented mutual fund, units of venture capital fund, pass through certificates, 

security receipts, commercial papers, certificates of deposit, non-convertible debentures (NCDs) with original or initial 
maturity up to one year issued by corporate (including NBFCs), unlisted convertible debentures and securities acquired 
by way of conversion of debt.

  4. Excludes investments in non-Indian government securities by overseas branches amounting to ` 21,715.2 million.
  5. Excludes investments in non-SLR Indian government securities amounting to ` 2,435.7 million.
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` in million
 

private 
placement securities securities securities

1  –  –  –
 –  –  –
 –  –  –

 –  –  – 
 –  –

7
Total 507,359.5 373,167.7 24,725.1 4,054.6 9,894.7

  1. Amounts reported under columns (a), (b), (c) and (d) above are not mutually exclusive.
  2. Includes ` 33,050.4 million of application money towards corporate bonds/debentures and pass through certificates.
  3.  Excludes investments, amounting to ` 4,396.9 million in preference shares of subsidiaries and ` 2,465.0 million in 

subordinated bonds of subsidiary ICICI Bank Canada.
  4.  Excludes equity shares, units of equity-oriented mutual fund, units of venture capital fund, pass through certificates, 

security receipts, commercial papers, certificates of deposit, non-convertible debentures (NCDs) with original or initial 
maturity up to one year issued by corporate (including NBFCs), unlisted convertible debentures and securities acquired 
by way of conversion of debt.

  5. Excludes investments in non-Indian government securities by overseas branches amounting to ` 17,824.0 million.
  6. Excludes investments in non-SLR Indian government securities amounting to ` 90.8 million.
  7.  Pursuant to RBI guidelines, investment in Rural Infrastructure and Development Fund and other related deposits of  

` 284,508.2 million has been re-classified to line item ‘Others’ under Schedule 11 - Other Assets.

 ii) Non-performing investments in securities, other than government and other approved securities

` in million
Year ended  

March 31, 2016
 

11,444.2
8,075.2

(2,718.9)
16,800.5

Total provision held 10,404.2  8,262.2

  1.  Non-performing application money outstanding at March 31, 2015 has been re-classified from Schedule 8 - Investments 
to Schedule 11 - Other Assets.

13. Sales and transfers of securities to/from Held to Maturity (HTM) category

`
ventures carried at cost.
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14. CBLO transactions

`
`

15. Derivatives

various internal and regulatory guidelines.

information system.

itself. The effectiveness is assessed at the time of inception of the hedge and periodically thereafter.
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` in million
At March 31, 2016
Currency 

derivative1

Interest rate 
derivative2 derivative1 derivative

1 Derivatives (Notional principal amount)
 13,895.2 565,237.3

 946,749.3 2,348,522.6
2 Marked to market positions3

35,782.6 16,697.9
 (33,844.0)  (17,159.2)

3 Credit exposure4  86,084.6  62,874.1 99,796.9 65,281.4
4 Likely impact of one percentage change in interest 

rate (100*PV01)5

 96.9  16,621.7
 1,380.5  1,076.2 

5 Maximum and minimum of 100*PV01 observed 
during the period

 228.0  16,960.1 
 Minimum  93.7  12,732.7 

 1,730.8  1,708.6 
 Minimum  962.4  88.4 

 1.  Exchange traded and Over the Counter (OTC) options, cross currency interest rate swaps and currency futures are included in 
currency derivatives.

 2.  Interest rate swaps, forward rate agreements, swaptions and exchange traded interest rate derivatives are included in interest 
rate derivatives.

 3.  For trading portfolio including accrued interest.
 4.  Includes accrued interest and has been computed based on Current Exposure method.
 5.  Amounts given are absolute values on a net basis, excluding options.
 6.  The swap contracts entered into for hedging purpose would have an opposite and off-setting impact with the underlying on-

balance sheet items.

` in million
At March 31, 2016
Trading Non-trading Trading

1 3,048,537.0 519,192.1

 16,659.3  3,563.5 
 (14,362.8)  (5,775.9)

1  102,000.4  11,278.1 

 28.2  88.2 

 1. Computed based on current exposure method.
 2. Amounts given are absolute values on a net basis.

` `
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`
`

` `

16. Exchange traded interest rate derivatives and currency options
 Exchange traded interest rate derivatives

` in million
At 

March 31, 2016
 

61,510.0

2,352.4

N.A.

N.A.

 Exchange traded currency options

` in million
At 

March 31, 2016
 

during the year 369,688.2
2,938.5

N.A.

N.A.
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 Exchange traded currency futures

` in million
At 

March 31, 2016
 

during the year 1,428,952.1
38,615.7

N.A.

N.A.

17. Forward rate agreement (FRA)/Interest rate swaps (IRS)

regulatory guidelines.

counterparties.

 

` in million
At 

March 31, 2016
 

 2,885,362.8 

obligations under the agreement1  21,423.6 
– –

  1,875.8 
17,371.6

 1.  For trading portfolio both mark-to-market and accrued interest have been considered and for hedging portfolio, only accrued 
interest has been considered.

 2.  Credit risk concentration is measured as the highest net receivable under swap contracts from a particular counter party.
 3.  Fair value represents mark-to-market including accrued interest.
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Hedging ` in million

Type
At March 31, 2016
Notional 
principal

No. of  
deals principal

 
deals

7,647.0 3
6,919.6 2
2,949.0 1 1

13,055.2 6 7
534,666.5 111

Total  565,237.3 123 463,792.9 103

Trading ` in million

Type
At March 31, 2016
Notional 
principal

No. of  
deals principal

 
deals

– –
102.8 1 8

 3,113.8 1 1
– –
– – 1

 37,407.0 19
37,155.3 14
1,738.3 3 1
3,725.0 9 11
5,371.4 7

14,500.0 27
32,649.8 53
5,935.6 13
3,655.0 5 8
1,771.0 2

301,141.8 590
297,605.1 594

– – 1
249,585 498
235,635 512

– –
2,950.8 2 – –

542,236.5 699
473,302.2 430
55,704.0 58

2,499.8 2
12,340.3 199 118

Total  2,320,125.5 3,738 2,472,435.8 3,814
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18. Non-Performing Assets

` in million
At 

March 31, 2016
 

i) Net NPAs (funded) to net advances (%) 2.98% 1.61%
ii) Movement of NPAs (Gross)

1 150,946.9
167,108.5

Sub-total (1) 318,055.4 184,732.5

  Upgradations (11,239.8)
  (15,049.7)
  (20,275.8)
  (9,277.6)
Sub-total (2) (55,842.9)  (33,785.6)

1 262,212.5
iii) Movement of Net NPAs

1 62,555.3
 106,209.9

(39,134.4)
1 129,630.8

iv) Movement of provision for NPAs (excluding provision on standard 
assets)

1 88,391.6 
80,732.0

Sub-total (1) 169,123.6 110,213.6

  (2,908.9)
  (5,677.4)
  (27,955.6)
Sub-total (2) (36,541.9)  (21,822.0)

1 132,581.7

 1. Net of write-off.

` in million
At  

March 31, 2016
 

 52,476.0 
20,275.8

Sub-total (1) 72,751.8 55,221.6

(1,603.0)

(575.0)
Sub-total (2) (2,178.0) (2,745.6)

70,573.8
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19. Provision on standard assets
`

`

` `

`
`

` `

20. Provision Coverage Ratio

21. Securitisation

`

Year ended  
March 31, 2016

 

Total number of loan assets securitised – –
– –
– –

1 (39.5)

  1.  Includes gain/(loss) on deal closures, gain amortised during the year and expenses relating to utilisation of credit 
enhancement.

` in million
At 

March 31, 2016
 

3,992.2
*

(25.5)
1,493.6

  * Insignificant amount.

`
`



Annual Report 2015-2016 161

Schedules
forming part of the Accounts (Contd.)

Financial Statements of ICICI Bank Limited

amounted to ` `

assignment transactions.

` in million
At 

March 31, 2016
 

617.5
141.5 –
(13.7)
745.3

assignment.

` in million

no.
At 

March 31, 2016
 

1 – –
Total amount of assets sold through direct assignment during the year – –

– –

  – –
  – –

  – –
  47.8

   – –
   – –

   – –
   151.0

   – –
   – –

   – –
   152.6
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to `  
`

22. Financial assets transferred during the year to securitisation company (SC)/reconstruction company (RC)

`

Year ended 
March 31, 2016

 

1 7
6,721.0
7,305.8

–  –
584.8

 1. Excludes accounts previously written-off.

receipts.

` in million
At 

March 31, 2016
 

1 4,066.1

241.6
Total 4,307.7 6,751.0

 1.  During the year ended March 31, 2016, asset reconstruction companies have fully redeemed one security receipt. The Bank 
incurred net loss of ` 470.2 million (March 31, 2015: Net loss of ` 81.3 million).

23. Details of non-performing assets purchased/sold, excluding those sold to SC/RC

`

Year ended 
March 31, 2016

 

3 –
12.8  –

174.4  –
161.6  –

consideration of ` `
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` 

25. Provision on Funded Interest Term Loan

` 

26. Floating provision
` ` 

27. Concentration of Deposits, Advances, Exposures and NPAs

` in million
At 

March 31, 2016
 

309,666.1
7.35%

` in million

1 At 
March 31, 2016

 

1,316,111.4
14.61%

  1.  Represents credit exposure (funded and non-funded) including derivatives exposures as per RBI guidelines on exposure 
norms.

` in million

1 At 
March 31, 2016

 

1,348,617.3

14.30%

  1. Represents credit and investment exposures as per RBI guidelines on exposure norms.

` in million

1 At 
March 31, 2016

 

108,418.9

  1. Represents gross exposure (funded and non-funded).
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`

At March 31, 2016

no.
Outstanding 

advances
Gross NPAs

% of gross NPAs to 
total advances in 

that sector
A. Priority sector
1.

 
sector lending

 Transport operators
 Wholesale Trade

Sub-total (A)  937,416.6  21,037.7 2.24%
B. Non-priority sector
1. – – –

 Wholesale Trade
1

Sub-total (B)  3,564,409.0  241,174.7 6.77%
 4,501,825.6  262,212.4 5.82%

  1. Excludes commercial business loans and dealer funding.
  2. Sub-sectors have been disclosed where advances exceed 10% of total advances in that sector at reporting date.

`

no. advances
total advances in 

that sector
A. Priority sector
1.

lending

 Transport operators
 Wholesale Trade

Sub-total (A) 772,303.5 16,492.9 2.14%
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`

no. advances
total advances in 

that sector
B. Non-priority sector
1. – – –

 Wholesale Trade
1

Sub-total (B) 3,217,316.7 134,454.0 4.18%
3,989,620.3 150,946.9 3.78%

  1. Excludes commercial business loans and dealer funding.
  2. Sub-sectors have been disclosed where advances exceed 10% of total advances in that sector at reporting date.

` in million
Year ended

March 31, 2016
 

Total assets1 1,188,387.1
38,937.5

Total revenue1 60,200.9

  1.  Represents the total assets and total revenue of foreign operations as reported in Schedule 18 of the financial 
statements,note no. 5 on information about business and geographical segments.

consolidated.

A Domestic3

B Overseas

   1. The nature of business of the above entities is venture capital fund.
   2. SPVs/Trusts which are consolidated and set-up/sponsored by the Bank/Subsidiaries of the Bank.
   3.  During the three months ended December 31, 2015, ICICI Equity Fund redeemed its units held by the Group and 

accordingly, ICICI Equity Fund has not been consolidated.
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and are consolidated.

A Domestic

B Overseas

28. Intra group exposure

` in million
At 

March 31, 2016
 

1. 104,789.7
104,789.7

1.11%

Nil

29. Exposure to sensitive sectors

` in million
At 

March 31, 2016
 

invested in corporate debt 18,262.1

1,746.0

 85,157.5

security of shares or convertible bonds or convertible debentures or units of 

funds does not fully cover the advances – –

47,282.3

– –
 – –

of shares or convertible bonds or convertible debentures or units of equity 
oriented mutual funds  –  –

–  –
10,350.1
8,256.5

Total exposure to capital market1 171,054.5 182,780.7
 1.  At March 31, 2016, excludes investments in equity shares under Strategic Debt Restructuring (SDR) scheme amounting to  

` 4,683.4 million.



Annual Report 2015-2016 171

Schedules
forming part of the Accounts (Contd.)

Financial Statements of ICICI Bank Limited

` in million
At 

March 31, 2016
 

I. Direct exposure 1,538,771.3 1,340,716.4
 1,155,305.7

182,852.8
1 351,808.5

31,657.1
a. 27,850.9
b. 3,806.2

II. Indirect exposure 121,131.7 85,681.9

121,137.7
Total exposure to real estate sector2 1,659,903.0 1,426,398.3

 1.  Commercial real estate exposure include loans to individuals against non-residential premises, loans given to land and building 
developers for construction, corporate loans for development of special economic zone, loans to borrowers where servicing of 
loans is from a real estate activity and exposures to mutual funds/venture capital funds/private equity funds investing primarily 
in the real estate companies.

 2. Excludes non-banking assets acquired in satisfaction of claims.

30. Factoring business
`

`

31. Risk category-wise country exposure

` 
` 

` in million
Exposure (net) at 

March 31, 2016
Provision held at 

March 31, 2016
902,987.8 530.0
204,850.4 – –
20,254.5 – –

Moderate 15,425.1 – –
– – – –
– – – –
– – – –

Total 1,143,517.8 530.0 1,011,740.6 345.0
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32. Details of Single Borrower Limit and Borrower Group Limit exceeded by the Bank

group limit.

33. Unsecured advances against intangible assets

34. Fixed Assets
 i. Revaluation

` `

of premises such as direct comparison method and income generation method.

 ii. Software

` in million
At 

March 31, 2016
 

 11,260.7
 1,877.7

(1.8)
(10,074.9)

Net block  3,061.7 2,705.9

35. Description of contingent liabilities

1.

debts

investments
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Guarantees given on 

ments and other 
obligations

options and interest rate 
futures

36. Insurance business

` in million
Year ended 

March 31, 2016
 

1.  7,667.7
 735.1

1,794.5

 Pension

` in million
Year ended 

March 31, 2015
 

Opening obligations 12,999.9 10,209.9
251.0

1,034.7
1,594.7

(1,554.0)
(134.7)

Obligations at the end of year 14,191.6 12,999.9
Opening plan assets, at fair value 10,103.4 9,018.8

902.9
(4.1)

(1,726.7)
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` in million
Year ended 

March 31, 2015
 

4,050.8
(134.7)

Closing plan assets, at fair value 13,191.6 10,103.4
13,191.6
14,191.6

–  –
Asset/(liability) (1,000.0) (2,896.5)
Cost for the Year1

251.0
1,034.7
 (902.9)
1,598.8

172.7
– –

Net cost 2,154.3 3,641.5
898.8

3,000.0
Investment details of plan assets

1.04%
48.64%
43.23%
2.48% –
4.61%

Assumptions
7.95%

1.50%
7.00%
8.00%

 1. Included in line item payments to and provision for employees of Schedule-16 Operating expenses.
 2.  During the year ended March 31, 2015, majority of the funds were invested in Government of India securities and corporate 

bonds.

` in million
Year ended 

March 31, 
2016

 13,191.6
 14,191.6

 
– – – – –

(1,000.0)
 (4.1)

 1,503.4
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 Gratuity

` in million
Year ended  

March 31, 2016
Opening obligations 6,754.6 5,818.5

4.4
Adjusted opening obligations 6,759.0 5,821.6

626.7
538.7
128.0

– –
(5.9)

(659.8)
Obligations at the end of the year 7,386.8 6,754.6
Opening plan assets, at fair value 6,570.7 5,729.9

502.6
(345.7)

871.1
(5.9)

(659.8)
Closing plan assets, at fair value 6,933.0 6,570.7

6,933.0
7,386.7

– –
Asset/(liability) (453.7) (183.9)
Cost for the year1

626.7
538.7

(502.6)
473.7

– –
4.3

– –
Net cost 1,140.8 544.5

156.9
500.0

Investment details of plan assets
7.38%

31.08%
24.19%
4.20%

13.53%
19.62%

Assumptions
7.85%
7.00%
8.00%

 1. Included in line item payments to and provision for employees of Schedule-16 Operating expenses.
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` in million
Year ended 

March 31, 
2016

6,933.0
7,386.7

 –  – – – –
(453.7)
(345.7)

120.1

promotion and other relevant factors.

 Provident Fund (PF)

` in million
Year ended  

March 31, 2016
 

Opening obligations 17,746.8 15,693.3
925.4

1,382.0
199.0

1,905.1
120.1

(2,357.8)
Obligations at end of the year 19,920.6 17,746.8
Opening plan assets 17,746.8 15,689.8

1,572.3
8.7

925.4
1,905.1

120.1
(2,357.8)

Closing plan assets 19,920.6 17,746.8
19,920.6
19,920.6

Asset/(liability) – –
Cost for the year1

925.4
1,382.0

(1,572.3)
190.3

Net cost 925.4 916.9
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` in million
Year ended  

March 31, 2016
 

1,581.0
990.1

Investment details of plan assets
41.55%
53.73%
2.72%
2.00%

Assumption
7.85%
9.03%
7.68%
8.68%

Guaranteed rate of return 8.75%

 1. Included in line item payments to and provision for employees of Schedule-16 Operating expenses.

` in million
Year ended 

March 31, 
2016

19,920.6
19,920.6

– – – –
 –  – –

8.7
199.0

  `  
` 

 Superannuation Fund

` ` 
superannuation fund.

38. Movement in provision for credit card/debit card/savings account reward points

` in million
Year ended 

March 31, 2016
 

 1,083.2
 1,535.1

(1,200.8)
1  1,417.5

 1.  The closing provision is based on the actuarial valuation of accumulated credit card/debit card/savings account reward points. 
This amount will be utilised towards redemption of the credit card/debit card/savings accounts reward points.
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39. Provisions and contingencies

` in million
Year ended 

March 31, 2016
 

1,706.9
1 72,156.7

57,886.1
(33,191.8)

–
36,000.0 –
6,814.6

Total provisions and contingencies  141,372.5 85,445.5

 1. Includes provision towards NPA amounting to ` 64,019.9 million (March 31, 2015: ` 30,232.5 million).
 2.  The weak global economic environment, the sharp downturn in the commodity cycle and the gradual nature of the domestic 

economic recovery has adversely impacted the borrowers in certain sectors like iron and steel, mining, power, rigs and 
cement. While the banks are working towards resolution of stress on certain borrowers in these sectors, it may take some 
time for solutions to be worked out, given the weak operating and recovery environment. In view of the above, the Bank has 
on a prudent basis made a collective contingency and related reserve during the year ended March 31, 2016, amounting 
to ` 36,000.0 million towards exposures to these sectors. This is over and above provisions made for non-performing and 
restructured loans as per RBI guidelines.

 3. Includes general provision towards standard assets amounting to ` 2,970.1 million (March 31, 2015: ` 3,847.9 million).

` in million
At

March 31, 2016
 3,978.0
 2,168.6
 6,146.6

1.  Excludes provision towards sundry expenses.



Annual Report 2015-2016 179

Schedules
forming part of the Accounts (Contd.)

Financial Statements of ICICI Bank Limited

40. Details of provisioning pertaining to fraud accounts

` in million
At

March 31, 2016
5,670

3,622.8
1,212.4

–

40A. Details of amount transferred to The Depositor Education and Awareness Fund (the Fund) of RBI  

` in million
At

March 31, 2016
2,575.8 –
1,054.7

(46.4)
3,584.1

41. Provisions for income tax
` 

` 

42. Deferred tax
` ` 

` in million

At 
March 31, 2016

 

Deferred tax asset
68,974.1

–
1 5,877.5 –

4,458.7
Total deferred tax asset 79,310.3 41,028.6
Deferred tax liability

25,775.6
1 610.1 –

5,224.3
–

Total deferred tax liability 31,610.0 26,548.6
Total net deferred tax asset/(liability) 47,700.3 14,480.0

 1. These items are considered in accordance with the requirements of Income Computation and Disclosure Standards.
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43. Dividend distribution tax

44. Related Party Transactions

 Subsidiaries

 Associates/joint ventures/other related entities
1

 1. Entity consolidated as per Accounting Standard (AS) 21 on ‘Consolidated Financial Statements’.
 2. Identified as a related party during the three months ended September 30, 2014.

 Key management personnel
1

 1. Identified as related party from the three months ended March 31, 2016.

 Relatives of key management personnel

 
1

1 1 1

 

 1. Identified as related parties from the three months ended March 31, 2016.

of all related party transactions in that category.

 Insurance services

 
` `

`
`  

` `

 
`  
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`
` `

` `

 Fees and commission income

`
` `
` ` 1  

` ` 1

amounting to ` `

 1. Insignificant amount

amounting to ` ` 
` ` 

 Lease of premises, common corporate and facilities expenses

`
` `

`
` `

` `
` `
` `  

` `

 Secondment of employees

an amount of ` `
entities an amount of ` `

`  
` ` `

` `

 Purchase of investments

` `
`

` `
` `

` 
` 

 Sale of investments

`
`

` `
` `

` `
`
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 Investment in Certificate of Deposits (CDs)/bonds issued by ICICI Bank

`
`

`

 Redemption/buyback of investments

` 
` 

` ` 

` 

` ` 
` ` ` 

` 
on units.

 Reimbursement of expenses to subsidiaries

` 
`

` `

 Reimbursement of expenses to the Bank

`
`

`
` `

` `

 Brokerage, fees and other expenses

amounting to ` `
entities amounting to ` `

`
` `  

` `  
`

 Income on custodial services

 
` `
to ` `

` `
` `

 Interest expenses

`
` `
` ` `

` `
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`
` ` `

`  
`

 Interest income

`
` `

` `
` `

`
` `
` `  

` `

 Other income

` ` 
` ` 

` ` ` 
` ` 

` 

covering transactions.

 Dividend income

`
`

` `
` `

` `
` `
`

 Dividend paid

` 
` ` 1 million 

` 1

` ` ` ` 
` ` 

 1. Insignificant amount.

 Remuneration to whole-time directors

` `
`

` ` ` 1 
` ` `

` `

 1. Identified as related party from the three months ended March 31, 2016.
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 Sale of fixed assets

`
`

 Purchase of fixed assets

 
` `

`

 Donation

amounting to ` `

 Purchase of loan

`

amounting to `

 Risk participation

amounting to ` ` 
` ` 

 Purchase of bank guarantees

`

 Letters of Comfort

equivalent to `

`  
` ` `
included in the contingent liabilities.

 
` `
to letters of comfort aggregating `
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 Related party balances

` in million

Subsidiaries
Associates/ joint 

ventures/ other 
related entities

Key 
Management 

Personnel

Relatives of Key 
Management 

Personnel
Total

 7,725.6
– – –  250.5
– – –  1,650.0

– – – – –
– – – – –

 6,812.4
– –  113,196.3

– 1  257.2
– –  716.4
– – 974.2

– –  15,114.0

by related parties – – –  1,852.6
– – – – –

– – –  152,219.8
– – –  29,811,500

 1. Insignificant amount.
 2. Excludes mark-to-market on outstanding derivative transactions.
 3.  During the year ended March 31, 2016, 723,500 employee stock options with exercise price of ` 75.3 million were exercised by 

the key management Personnel of the Bank.

` in million

Subsidiaries
Associates/ joint 

ventures/ other 
related entities

Key 
Management 

Personnel

Relatives of Key 
Management 

Personnel
Total

 14,239.7
–  –  –  1,503.6
–  –  –  8,000.0

– –  –  –  –
– –  –  –  –

 13,429.7
 –  –  121,981.3

1  –  1,620.8
 –  –  1,735.0

1  –  –  5,251.7

 –  –  15,558.8

issued by related parties –  –  –  3,481.6
–  –  –  587.3
–  –  –  263,138.1

 1.  Maximum balances are determined based on comparison of the total outstanding balances at each quarter end during the 
financial year.

 2. Insignificant amount.
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` in million

related entities
Management Management Total

10,000.2
– – – 443.3

– – – – –
– – – – –
– – – – –

10,192.3
– – 121,408.1

– 1 1,620.2
– – 1,197.6
– – 749.2

1 – – 14,296.4

by related parties – – – 3,481.6
– – – 312.5
– – – 171,988.5

– – – 19,255,000

 1. Insignificant amount.
 2. Excludes mark-to-market on outstanding derivative transactions.
 3.  During the year ended March 31, 2015, 3,170,000 employee stock options with exercise price of ` 542.5 million were exercised 

by the key management personnel of the Bank.

` in million

related entities
Management Management Total

18,180.3
– – – 3,511.8
– – – 10,409.7
– – – 631.8
– – – 24,970.8

17,354.7
– – 135,622.3

1 – 1,620.2
1 – – 3,331.8

1 – – 749.2

– – 16,570.7

by related parties – – – 3,837.6
– – – 312.5
– – – 217,941.8

 1.  Maximum balances are determined based on comparison of the total outstanding balances at each quarter end during the 
financial year.

 2. Insignificant amount.
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45. Small and micro enterprises

` ` ` ` 

` 

47. Disclosure on Remuneration

 (A) Qualitative Disclosures

  a) Information relating to the bodies that oversee remuneration.
   Name, composition and mandate of the main body overseeing remuneration

    External consultants whose advice has been sought, the body by which they were commissioned, and in 
what areas of the remuneration process

    Scope of the Bank’s remuneration policy (eg. by regions, business lines), including the extent to which it 
is applicable to foreign subsidiaries and branches

   Type of employees covered and number of such employees

  b) Information relating to the design and structure of remuneration processes.
   Key features and objectives of remuneration policy

     Effective governance of compensation: 
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management personnel.

     Alignment of compensation philosophy with prudent risk taking: 

is independent of the business areas they oversee and depends on their performance assessment.

  
if so, an overview of any changes that were made

    Discussion of how the Bank ensures that risk and compliance employees are remunerated independently 
of the businesses they oversee

sheets do not include any business targets.

  c) Description of the ways in which current and future risks are taken into account in the remuneration processes.
   Overview of the key risks that the Bank takes into account when implementing remuneration measures

    Overview of the nature and type of key measures used to take account of these risks, including risk 

    The annual performance targets and performance evaluation incorporate both qualitative and quantitative 

members of the top and senior management.

   Discussion of the ways in which these measures affect remuneration

    Discussion of how the nature and type of these measures have changed over the past year and reasons 
for the changes, as well as the impact of changes on remuneration.
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  d)  Description of the ways in which the Bank seeks to link performance during a performance measurement 
period with levels of remuneration

   Overview of main performance metrics for Bank, top level business lines and individuals

    Discussion of how amounts of individual remuneration are linked to the Bank-wide and individual performance

    Discussion of the measures the Bank will in general implement to adjust remuneration in the event that 
performance metrics are weak, including the Bank’s criteria for determining ‘weak’ performance metrics

compensation.

  e)  Description of the ways in which the Bank seeks to adjust remuneration to take account of the longer term 
performance

    Discussion of the Bank’s policy on deferral and vesting of variable remuneration and, if the fraction of 
variable remuneration that is deferred differs across employees or groups of employees, a description of 
the factors that determine the fraction and their relative importance

period. These thresholds for deferrals are same across employees.

    Discussion of the Bank’s policy and criteria for adjusting deferred remuneration before vesting and (if 
permitted by national law) after vesting through claw back arrangements

  f)  Description of the different forms of variable remuneration that the Bank utilizes and the rationale for 
using these different forms

    Overview of the forms of variable remuneration offered. A discussion of the use of different forms of 
variable remuneration and, if the mix of different forms of variable remuneration differs across employees 
or group of employees, a description of the factors that determine the mix and their relative importance

regulatory requirements.
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 (B) Quantitative disclosures

`

Year ended  
March 31, 2016

 

8
0.5

–
– –
– –
– –

1 201.7
–
– –
–

4,610,000
Total amount of outstanding deferred remuneration

23.4
– –

16,725,000
– –

  1.  Fixed pay includes basic salary, supplementary allowances, superannuation, contribution to provident fund and gratuity 
fund by the Bank. The amount contains part year payouts for a WTD and a President for the year ended March 31, 2016.

  2. The shares-linked instruments (ESOPs) are at a face value of ` 2.
  3.  Excludes special grant of stock options approved by RBI in November 2015 aggregating to 5.8 million stock options and 

grant of 1.0 million stock options to a WTD.
  4. Includes special grants and stock options granted to a WTD during the year ended March 31, 2016.

  Payment of compensation in the form of profit related commission to the non-executive directors.

`

`

48. Corporate Social Responsibility

` `

Year ended March 31, 2016

In cash
Yet to be  

paid in cash
Total  

paid in cash
Total

– – – – – –
1,070.5 644.9 1,715.3
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related activities.

` in million
Year ended  

March 31, 2016
 

 450.0
35.6

 Total  485.6  273.2

related activities.

` in million
At 

March 31, 2016
 

451.3
 644.9

(280.5)
 815.7

49. Disclosure of customers complaints

Year ended  
March 31, 2016

 

177
5,307
5,377

107 177

 1. The above does not include complaints redressed within 1 working day.

Year ended  
March 31, 2016

 

1,003
72,772
72,173
1,602

 1. The above does not include complaints redressed within 1 working day.

Year ended  
March 31, 2016

 

1,707
113,374
113,390

1,691

 1. The above does not include complaints redressed within 1 working day.
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Total complaints
Year ended  

March 31, 2016
 

2,887
191,453
190,940

3,400

 1. The above does not include complaints redressed within 1 working day.

Year ended  
March 31, 2016

 

– –
– –
– –
– –

50. Drawdown from reserves
` 

51. Investor Education and Protection Fund

B S R & Co. LLP

Venkataramanan Vishwanath

M. K. Sharma Dileep Choksi Chanda Kochhar

N. S. Kannan K. Ramkumar Rajiv Sabharwal Vishakha Mulye

P. Sanker Rakesh Jha Ajay Mittal
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To the Members of
ICICI Bank Limited

MANAGEMENT’S RESPONSIBILITY FOR THE CONSOLIDATED FINANCIAL STATEMENTS

AUDITOR’S RESPONSIBILITY

We believe that the audit evidence obtained by us and the audit evidence obtained by the other auditors in terms of their 

OPINION

Independent Auditors’ Report
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EMPHASIS OF MATTER

OTHER MATTERS

regard for forming our opinion on the valuation of liabilities for life policies in force and for policies in respect of 

Independent Auditors’ Report
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REPORT ON OTHER LEGAL AND REGULATORY REQUIREMENTS

B S R & Co. LLP

Venkataramanan Vishwanath
Mumbai Partner

Independent Auditors’ Report
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REPORT ON THE INTERNAL FINANCIAL CONTROLS UNDER CLAUSE (I) OF SUB-SECTION 3 OF SECTION 
143 OF THE COMPANIES ACT, 2013 (‘THE ACT’)

MANAGEMENT’S RESPONSIBILITY FOR INTERNAL FINANCIAL CONTROLS

AUDITOR’S RESPONSIBILITY

MEANING OF INTERNAL FINANCIAL CONTROLS OVER FINANCIAL REPORTING

Annexure A
to the Independent Auditor’s Report of even date on the Consolidated Financial Statements of ICICI Bank Limited
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INHERENT LIMITATIONS OF INTERNAL FINANCIAL CONTROLS OVER FINANCIAL REPORTING

OPINION

OTHER MATTERS

on the adequacy and operating effectiveness of the internal controls over the valuation and accuracy of the aforesaid 

B S R & Co. LLP

Venkataramanan Vishwanath
Mumbai Partner

Annexure A
to the Independent Auditor’s Report of even date on the Consolidated Financial Statements of ICICI Bank Limited
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Consolidated Balance Sheet
at March 31, 2016

Consolidated Financial Statements

` 

At 
31.03.2016

 

CAPITAL AND LIABILITIES
 11,631,656

 67,019
 929,408,451

Minority interest  33,556,448
 4,510,773,918
 2,203,776,561

 970,533,948
Other liabilities and provisions  527,813,976
TOTAL CAPITAL AND LIABILITIES  9,187,561,977  8,260,791,703

ASSETS
 272,775,620
 377,584,082

 2,860,440,872
 4,937,291,077

 87,134,646
Other assets  652,335,680
TOTAL ASSETS  9,187,561,977  8,260,791,703

 11,176,470,163
 217,500,551

Consolidated Balance Sheet
at March 31, 2016

B S R & Co. LLP

Venkataramanan Vishwanath
Partner

M. K. Sharma Dileep Choksi Chanda Kochhar

N. S. Kannan K. Ramkumar Rajiv Sabharwal Vishakha Mulye

P. Sanker Rakesh Jha Ajay Mittal
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for the year ended March 31, 2016
Consolidated Profit and Loss Account
Consolidated Financial Statements

` 

 Year ended 
 31.03.2016

 Year ended 

I. INCOME
  592,937,057
 Other income  421,021,403
 TOTAL INCOME  1,013,958,460  902,162,318

II. EXPENDITURE
  339,964,746
 Operating expenses  407,895,615
  156,829,183
 TOTAL EXPENDITURE  904,689,544  772,739,333

III. PROFIT/(LOSS)
  109,268,916
  7,469,331

 101,799,585
  198,278,702
 TOTAL PROFIT/(LOSS)  300,078,287  267,944,200

IV. APPROPRIATIONS/TRANSFERS
  24,316,000
  9,340
  23,822,375
  -
  13,860,000
  5,207,028
  

paid during the year
 38,513

 Proposed equity share dividend  29,075,153
 Proposed preference share dividend  35
  5,539,079
  198,210,764
 TOTAL  300,078,287  267,944,200

 Earnings per share (Refer note 18.1)
 ` 17.53
 ` 17.41
 ` 2.00

for the year ended March 31, 2016
Consolidated Profit and Loss Account

B S R & Co. LLP

Venkataramanan Vishwanath
Partner

M. K. Sharma Dileep Choksi Chanda Kochhar

N. S. Kannan K. Ramkumar Rajiv Sabharwal Vishakha Mulye

P. Sanker Rakesh Jha Ajay Mittal
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for the year ended March 31, 2016
Consolidated Cash Flow Statement

` 

 Year ended 
 31.03.2016

 Year ended 

 135,574,704
Adjustments for:

 9,567,289
 (34,641,416)

Provision in respect of non-performing and other assets  88,308,555
Prudential provision for standard assets  3,175,576
Provision for contingencies and others  28,584,825

 (264,335)
 142,309

 230,447,507  227,158,527
Adjustments for:

 (40,179,999)
 (648,486,064)

 651,221,453
 (24,030,865)
 132,466,667
 70,991,192  (296,541,969)

 (64,985,465)  (53,347,975)
 236,453,234  (122,731,417)

 (8,483,857)
 703,145

 (110,411,892)
Net cash used in investing activities  (118,192,604)  (129,317,037)

 2,824,200
 455,604,563

 (319,709,230)
 (46,055,502)
 (34,524,887)

 58,139,144  248,271,994
 (2,411,769)  (2,434,107)

 173,988,005  (6,210,567)
Cash and cash equivalents at beginning of the year  476,371,697  482,582,264
Cash and cash equivalents at end of the year  650,359,702  476,371,697

Consolidated Financial Statements

B S R & Co. LLP

Venkataramanan Vishwanath
Partner

M. K. Sharma Dileep Choksi Chanda Kochhar

N. S. Kannan K. Ramkumar Rajiv Sabharwal Vishakha Mulye

P. Sanker Rakesh Jha Ajay Mittal
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` 

At 
31.03.2016

 

SCHEDULE 1 - CAPITAL
Authorised capital

`

of `  12,750,000
` `  1,500,000

`  
`  3,500,000
Equity share capital

`  11,594,489
`

 35,048
 11,629,537  11,594,489

`  2,119
TOTAL CAPITAL  11,631,656  11,596,608

1.  These shares will be of such class and with such rights, privileges, conditions or restrictions as may be determined by the Bank in 
accordance with the Articles of Association of the Bank and subject to the legislative provisions in force for the time being in that behalf.

2. Pursuant to RBI circular, the issued and paid-up preference shares are grouped under Schedule 4- “Borrowings”.
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` 

At 
31.03.2016

 

SCHEDULE 2 - RESERVES AND SURPLUS
I. Statutory reserve
  Opening balance  163,205,519
   24,316,000
  –
   187,521,519  163,205,519
II. Special Reserve
  Opening balance  69,454,700
   13,860,000
  –
   83,314,700  69,454,700
III. Securities premium
  Opening balance  319,054,660
   2,938,832
  –
   321,993,492  319,054,660
IV. Investment reserve account
  Opening balance –
  –
  –
  – –
V. Unrealised investment reserve2

  Opening balance  35,153
   88,956
   (128,553)
   (4,444)  35,153
VI. Capital reserve
  Opening balance  26,095,641
   23,822,375
  –
   49,918,016  26,095,641
VII. Foreign currency translation reserve
  Opening balance  22,999,128
   6,589,367
   (9,411,886)
   20,176,609  22,999,128
VIII. Revaluation reserve
  Opening balance –
   28,174,747
  –
   28,174,747 –
IX. Reserve fund
  Opening balance  36,694
   9,340
  –
   46,034  36,694
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` 

At 
31.03.2016

 

X. Revenue and other reserves
  Opening balance  36,214,248
   5,618,430
   (1,775,664)
   40,057,014  36,214,248

 198,210,764
  –
   198,210,764
TOTAL RESERVES AND SURPLUS  929,408,451  835,374,445

1. Includes ` 2,789.2 million (March 31, 2015: ` 3,431.1 million) on exercise of employee stock options.
2. Represents unrealised profit/(loss) pertaining to the investments of venture capital funds.
3.  Includes appropriations made by the Bank for profit on sale of investments in held-to-maturity category, net of taxes and transfer 

to Statutory Reserve and profit on sale of land and buildings, net of taxes and transfer to Statutory Reserve.
4. Includes capital reserve on consolidation amounting to ` 79.1 million (March 31, 2015: ` 80.7 million).
5. Includes exchange profit on repatriation of retained earnings from overseas branches of the Bank.
6. Represents gain on revaluation of premises carried out by the Bank at March 31, 2016.
7.  Includes appropriations made to Reserve Fund for the year ended March 31, 2015 in accordance with regulations applicable to 

Sri Lanka branch of the Bank.
8.  In terms of the guidelines issued by Central Bank of Sri Lanka, banks in Sri Lanka are no longer required to make appropriation 

towards Investment Fund Account. The balance of ` 66.8 million outstanding in Investment Fund Account had been transferred to 
revenue and other reserves during the year ended March 31, 2015 in accordance with these guidelines.

9.  At March 31, 2015, includes amount utilised for creation of deferred tax liability of ICICI Home Finance Company Limited on balance 
in Special Reserve at March 31, 2014 in accordance with National Housing Board circular dated May 27, 2014.

10.  At March 31, 2015, includes ` 9,291.6 million utilised with approval of RBI to provide for outstanding Funded Interest Term Loans 
(FITL) related to accounts restructured prior to the issuance of RBI guideline in 2008.

11.  Includes unrealised profit/(loss), net of tax, of ` (530.9) million (March 31, 2015: ` (407.4) million) pertaining to the investments in 
the available-for-sale category of ICICI Bank UK PLC.

12.  Includes restricted reserve of ` 1,265.0 million (March 31, 2015: ` 1,281.1 million) primarily relating to lapsed contracts of the life 
insurance subsidiary.

` 

At 
31.03.2016

 

SCHEDULE 2A - MINORITY INTEREST
Opening minority interest  25,058,148

 8,498,300
CLOSING MINORITY INTEREST  33,556,448  25,058,148

`

At 
31.03.2016

 

SCHEDULE 3 - DEPOSITS

 39,713,920
 563,675,244

 1,444,551,013

 95,975,771
 2,366,857,970

TOTAL DEPOSITS  4,510,773,918  3,859,552,465
 4,097,654,748

 413,119,170
TOTAL DEPOSITS  4,510,773,918  3,859,552,465
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` 

At 
31.03.2016

 

SCHEDULE 4 - BORROWINGS
I. Borrowings in India

 115,411,000
 76,202,937

–
 198,462,255

 2,866,149
 8,701,661

 119,263,431
–

 
 13,010,000

 
 98,152,555

 
`

 3,500,000
 

 193,976,348
TOTAL BORROWINGS IN INDIA  829,546,336  877,890,429
II. Borrowings outside India

 
 22,517,983

 
 65,233,121

 
 9,916,081

 492,616,248
 783,946,792

TOTAL BORROWINGS OUTSIDE INDIA  1,374,230,225  1,234,629,597
TOTAL BORROWINGS  2,203,776,561  2,112,520,026

1. Includes borrowings guaranteed by Government of India for the equivalent of ̀  5,132.2 million (March 31, 2015: ` 13,336.4 million).
2.  Secured borrowings in I and II above amount to ` 169,644.9 million (March 31, 2015: ` 145,869.2 million) excluding borrowings 

under Collateralised Borrowing and Lending Obligation, market repurchase transactions with banks and financial institutions and 
transactions under Liquidity Adjustment Facility and Marginal Standing Facility.
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` 

At 
31.03.2016

 

SCHEDULE 5 - OTHER LIABILITIES AND PROVISIONS
 48,422,363
 1,295,074

 35,086,739
 164,490,577
 29,178,492

 249,340,731
TOTAL OTHER LIABILITIES AND PROVISIONS  527,813,976  480,421,804

1. For the year ended March 31, 2016, includes ` 36,000.0 million towards collective contingency and related reserve.
2. Includes:
 a) Proposed dividend amounting to ` 29,075.2 million (March 31, 2015: ` 28,988.1 million).
 b) Corporate dividend tax payable amounting to ` 3,786.8 million (March 31, 2015: ` 3,710.6 million).

` 

At 
31.03.2016

 

SCHEDULE 6 - CASH AND BALANCES WITH RESERVE BANK OF INDIA
 67,477,373

 205,298,247
TOTAL CASH AND BALANCES WITH RESERVE BANK OF INDIA  272,775,620  258,376,695

`

At 
31.03.2016  

 

SCHEDULE 7 -  BALANCES WITH BANKS AND MONEY AT CALL  
AND SHORT NOTICE

I. In India

    1,905,925
    9,791,225

 Money at call and short notice
    66,771,325
   With other institutions –
TOTAL  78,468,475  19,472,030
II. Outside India

  134,753,654
  69,838,416
 Money at call and short notice  94,523,537

TOTAL  299,115,607  198,522,972
TOTAL BALANCES WITH BANKS AND MONEY AT CALL AND SHORT NOTICE  377,584,082  217,995,002
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`

At 
31.03.2016  

 

SCHEDULE 8 - INVESTMENTS
I. Investments in India [net of provisions]

  1,436,810,801
 Other approved securities –
  78,470,821
  205,599,336
  752,957,948
  

 271,392,503
TOTAL INVESTMENTS IN INDIA  2,745,231,409  2,656,747,942
II. Investments outside India [net of provisions]

  61,032,012
  54,177,451

TOTAL INVESTMENTS OUTSIDE INDIA  115,209,463  86,360,167
TOTAL INVESTMENTS  2,860,440,872  2,743,108,109
A. Investments in India
  2,760,752,923
  15,521,514
  2,745,231,409  2,656,747,942
B. Investments outside India
  117,260,970
  2,051,507
  115,209,463  86,360,167
TOTAL INVESTMENTS  2,860,440,872  2,743,108,109

1. Includes cost of investment in associates amounting to ` 3,696.1 million (March 31, 2015: ` 4,590.5 million).  
2.  In accordance with RBI circular dated July 16, 2015, investment in Rural Infrastructure and Development Fund and other related 

deposits of ` 280,661.8 million (March 31, 2015: ` 284,508.2 million) has been re-classified to line item ‘Rural Infrastructure and 
Development Fund’ under Schedule 11 - Other Assets.

3.  Includes net appreciation amounting to ` 69,077.9 million (March 31, 2015: ` 140,769.2 million) on investments held to cover linked 
liabilities of life insurance business.
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`

At 
31.03.2016  

 

SCHEDULE 9 - ADVANCES [net of provisions]
 143,811,829
 849,039,557

 3,944,439,691
TOTAL ADVANCES  4,937,291,077  4,384,900,954

 3,948,314,956
 103,079,622
 885,896,499

TOTAL ADVANCES  4,937,291,077  4,384,900,954

 924,348,694
 44,329,101

 283,403
 2,525,626,771

TOTAL ADVANCES IN INDIA  3,494,587,969  2,999,861,567

 18,204,673

 42,433,900
 1,013,131,071

 368,933,464
TOTAL ADVANCES OUTSIDE INDIA  1,442,703,108  1,385,039,387
TOTAL ADVANCES  4,937,291,077  4,384,900,954

`

At 
31.03.2016  

 

SCHEDULE 10 - FIXED ASSETS
I. Premises
  51,764,728
  29,609,849
  (724,254)
  (13,358,550)
 Net block3  67,291,773  39,506,811

  55,271,663
  7,510,219
  (3,214,712)
  (42,138,931)
 Net block  17,428,239  16,878,982
III. Assets given on lease
  17,299,544
 –
 –
  (14,884,909)
 Net block  2,414,635  2,326,296
TOTAL FIXED ASSETS  87,134,646  58,712,089

1.  Includes ` 28,174.7 million added on revaluation carried out by the Bank on March 31, 2016. 
2. Includes depreciation charge amounting to ` 1,513.3 million (March 31, 2015: ` 1,558.5 million).
3. Includes assets of ` 13.6 million of the Bank (March 31, 2015: ` 2.0 million) which are held for sale.
4. Includes depreciation charge amounting to ` 6,725.6 million (March 31, 2015: ` 6,073.1 million).
5. Includes depreciation charge/lease adjustment amounting to ` 192.2 million (March 31, 2015: ` 350.6 million).
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`

At 
31.03.2016  

 

SCHEDULE 11 - OTHER ASSETS
–

 77,457,994
 35,319,277

 1,710
 18,158,876
 1,454,762

 13,542,444
 49,611,861

 280,661,817
 176,126,939

TOTAL OTHER ASSETS  652,335,680  597,698,854

1.  Includes certain non-banking assets acquired in satisfaction of claims which are in the process of being transferred in the Bank’s 
name.

2.  Includes goodwill on consolidation amounting to ` 1,257.0 million (March 31, 2015: ` 1,257.0 million).

`

At 
31.03.2016  

 

SCHEDULE 12 - CONTINGENT LIABILITIES
 41,298,568

 12,455
 3,740,067,266

 750,021,991
 262,980,560
 474,131,095
 468,883,265

 5,385,604,359
 53,470,604

TOTAL CONTINGENT LIABILITIES  11,176,470,163  10,190,385,671

1. Represents notional amount.

forming part of the Consolidated Balance Sheet (Contd.)
Schedules
Consolidated Financial Statements
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Schedules
forming part of the Consolidated Profit and Loss Accounts

Consolidated Financial Statements

`

Year ended 
31.03.2016  

Year ended 

SCHEDULE 13 - INTEREST EARNED
 415,508,980
 143,244,729

 3,039,556
 31,143,792

TOTAL INTEREST EARNED  592,937,057  549,639,961

1.  Interest on Rural Infrastructure and Development Fund and other related deposits (RIDF) of ` 16,618.9 million (March 31, 2015:  
` 13,518.0 million) has been re-classified from line item ‘income on investments’ to ‘Others’ consequent to re-classification of RIDF 
investments from Schedule 8 - Investments to Schedule 11 - Other assets.  

2.  Includes interest on income tax refunds amounting to ` 3,274.4 million (March 31, 2015: ` 2,753.5 million). 
3. Includes interest and amortisation of premium on non-trading interest rate swaps and foreign currency swaps.

`

Year ended 
31.03.2016  

Year ended 

SCHEDULE 14 - OTHER INCOME
 87,696,973
 46,675,463
 (4,248,050)

 264,335
 23,794,434

 263,839,764
 2,998,484

TOTAL OTHER INCOME  421,021,403  352,522,357

1.  Includes profit on sale of part of equity investment in ICICI Prudential Life Insurance Company Limited and ICICI Lombard General 
Insurance Company Limited. 

2. Includes profit/(loss) on sale of assets given on lease.  
3. Includes exchange profit/(loss) on repatriation of retained earnings/capital from overseas branches/subsidiaries. 
4. Includes share of profit/(loss) from associates of ` 174.0 million (March 31, 2015: ` 198.3 million).

`

Year ended 
31.03.2016  

Year ended 

SCHEDULE 15 - INTEREST EXPENDED
 219,989,769
 15,587,314

 104,387,663
TOTAL INTEREST EXPENDED  339,964,746  323,181,538
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`

Year ended 
31.03.2016  

Year ended 

SCHEDULE 16 - OPERATING EXPENSES
 69,122,888
 12,424,715
 1,742,022
 7,199,746
 8,238,922

 192,206
 62,939

 230,227
 1,127,613
 4,028,285

 11,540,341
 3,332,350

 11,521,566
 53,973,461

 178,736,575
 44,421,759

TOTAL OPERATING EXPENSES  407,895,615  350,227,119

1.  Includes commission expenses and reserves for actuarial liabilities (including the investible portion of the premium on the  
unit-linked policies).

Schedules
forming part of the Consolidated Profit and Loss Accounts (Contd.)

Consolidated Financial Statements
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Schedules
forming part of the Consolidated Accounts (Contd.)

Consolidated Financial Statements

SCHEDULE 17

Overview

Principles of consolidation

Basis of preparation
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Schedules
forming part of the Consolidated Accounts (Contd.)

Consolidated Financial Statements

incorporation relationship interest

Holding company

management

Trusteeship services

Mauritius
Pension fund management

Trustee company

inclusion 

operations 

Merchant servicing

1.  ICICI Prudential Pension Funds Management Company Limited is a wholly owned subsidiary of ICICI Prudential Life Insurance 
Company Limited.

2.  These entities have been accounted as per the equity method as prescribed by AS 23 on ‘Accounting for Investments in Associates 
in Consolidated Financial Statements’.

3.  During the three months ended December 31, 2015, ICICI Equity Fund redeemed its units held by the Group and accordingly, ICICI 
Equity Fund has not been consolidated.

4.  During the three months ended March 31, 2016, the Group sold its equity shareholding in I-Ven Biotech Limited and accordingly, 
I-Ven Biotech Limited has not been consolidated.
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Schedules
forming part of the Consolidated Accounts (Contd.)

Consolidated Financial Statements

SIGNIFICANT ACCOUNTING POLICIES
1. Transactions involving foreign exchange

`

 

 

 

  Monetary foreign currency assets and liabilities of domestic and integral foreign operations are translated at closing 

to establish the amount of reporting currency required or available at the settlement date of a transaction is amortised 

2. Revenue recognition
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Schedules
forming part of the Consolidated Accounts (Contd.)

Consolidated Financial Statements
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Schedules
forming part of the Consolidated Accounts (Contd.)

Consolidated Financial Statements

3. Stock based compensation

 
 
 

4. Income taxes
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Schedules
forming part of the Consolidated Accounts (Contd.)

Consolidated Financial Statements

6. Liability for life policies in force

7. Reserve for unexpired risk

8. Actuarial method and valuation

9. Acquisition costs for insurance business
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Schedules
forming part of the Consolidated Accounts (Contd.)

Consolidated Financial Statements

 Gratuity

of continuous service and in case of employees at overseas locations as per the rules in force in the respective 

 Superannuation fund and National Pension Scheme

 Pension  

 Provident fund
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Schedules
forming part of the Consolidated Accounts (Contd.)

Consolidated Financial Statements

 Leave encashment

11. Provisions, contingent liabilities and contingent assets

12. Cash and cash equivalents

13. Investments

`
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Schedules
forming part of the Consolidated Accounts (Contd.)

Consolidated Financial Statements
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Schedules
forming part of the Consolidated Accounts (Contd.)

Consolidated Financial Statements
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Schedules
forming part of the Consolidated Accounts (Contd.)

Consolidated Financial Statements

14. Provisions/write-offs on loans and other credit facilities
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Schedules
forming part of the Consolidated Accounts (Contd.)

Consolidated Financial Statements

15. Transfer and servicing of assets

from securitisation is amortised over the life of the securities issued or to be issued by the special purpose vehicle to 
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Schedules
forming part of the Consolidated Accounts (Contd.)

Consolidated Financial Statements

16. Fixed assets and depreciation

`

17. Accounting for derivative contracts

18. Impairment of assets

19. Lease transactions

20. Earnings per share
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Schedules
forming part of the Consolidated Accounts (Contd.)

Consolidated Financial Statements

SCHEDULE 18
NOTES FORMING PART OF THE ACCOUNTS

1. Earnings per share 

` 

Year ended  
March 31, 2016

Year ended

Basic
5,807,339,489

101,799.6
` 17.53

Diluted
5,840,224,893

101,703.1
` 17.41

` 2.00

 The dilutive impact is due to options granted to employees by the Group.

 2. Related party transactions

 Associates/other related entities

 Key management personnel

 1. Identified as related party from the three months ended March 31, 2016.

 Relatives of key management personnel
 

 

 1. Identified as related parties from the three months ended March 31, 2016.
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Schedules
forming part of the Consolidated Accounts (Contd.)

Consolidated Financial Statements

 Insurance services

amounting to ` ` 
to ` ` ` 

` 
` ` 

` ` 

to ` ` 
` 

` ` 
` 

` 

 Fees, commission and other income

to ` `  
` ` ` 

` 
` ` 

amounting to ` ` `  
` 

 1. Insignificant amount.

 Lease of premises, common corporate and facilities expenses

` ` 

to ` ` ` 
` 

 Secondment of employees

related entities an amount of ` ` 
` 

` ` ` 

 Brokerage, fees and other expenses

related entities amounting to ` ` 
` 

` ` 
` 

 Purchase of investments

`  
` 
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Schedules
forming part of the Consolidated Accounts (Contd.)

Consolidated Financial Statements

` ` 
` ` 

` ` 

 Redemption/buyback of investments
` ` 

` ` 

 Income on custodial services

amounting to ` ` 
` ` 

` ` 

 Interest expenses

` ` ` 
` `  

` 
to ` ` 

 Interest income

to ̀  ` ` 
` ` 

` 
` ` 

amounting to ` ` 

 Dividend paid
` 

` `  million 
` 

` ` ` ` 
` ` 

 1.  Insignificant amount.

 Remuneration to whole-time directors

` ` 
` 

` ` `  ` 
` ` 

` ` 

 1. Identified as related party from the three months ended March 31, 2016.

 Donation

amounting to ` ` 
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Schedules
forming part of the Consolidated Accounts (Contd.)

Consolidated Financial Statements

 Related party balances

` in million
At  

March 31, 2016
 

1,004.3
0.4

5,362.6
Payables 730.4

37.5
0.5

 1. Insignificant amount.

`

At  
March 31, 2016

 

35.8
54.7
7.2

29,811,500

 1.  During the year ended March 31, 2016, 723,500 employee stock options with exercise price of ` 75.3 million were exercised by 
the Key Management Personnel of the Bank (March 31, 2015: 3,170,000 with exercise price of ` 542.5 million).

` in million
At  

March 31, 2016
 

63.6
7.9

` in million
Year ended  

March 31, 2016
Year ended  

 192.8
 55.3
 7.2

 1.  Maximum balances are determined based on comparison of the total outstanding balances at each quarter end during the 
financial year.

` in million
Year ended  

March 31, 2016
Year ended  

93.7
15.0
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Schedules
forming part of the Consolidated Accounts (Contd.)

Consolidated Financial Statements

3. Employee Stock Option Scheme (ESOS)

and certain of its subsidiaries at an exercise price of ` 

 
` ` 

` ` 
` ` 

` 
` 

` except number of options

Particulars
 

Year ended March 31, 2016
Number 

of options
Weighted average 

exercise price
 

of options
Weighted average 

exercise price
Outstanding at the beginning of the year 148,433,700 205.02

64,904,500 289.28
4,189,850 260.67

17,523,785 161.16
Outstanding at the end of the year 191,624,565 236.36
Options exercisable 89,788,515 198.08
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Schedules
forming part of the Consolidated Accounts (Contd.)

Consolidated Financial Statements

`

 
arising out of options

Weighted average 
exercise price 

` 

Weighted average  
remaining contractual life 

` out of options

Weighted average 
exercise price 

`

Weighted average  
exercise price 

` ` 

 ICICI Life:

` 

` except number of options

Particulars
 

Year ended March 31, 2016
Number  

of shares
Weighted average 

exercise price of shares
Weighted average 

exercise price
Outstanding at the beginning of the year 7,057,417 232.45

– –
559,175 329.58
499,067 108.40

Outstanding at the end of the year 5,999,175 233.72
Options exercisable 5,999,175 233.72

`

 
arising out of options

Weighted average  
exercise price 

`

Weighted average 
remaining contractual life 
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Schedules
forming part of the Consolidated Accounts (Contd.)

Consolidated Financial Statements

 ICICI General:

` 

` except number of options

Particulars
 

Year ended March 31, 2016
Number  

of shares
Weighted average 

exercise price of shares
Weighted average 

exercise price
Outstanding at the beginning of the year 8,121,462 109.32

– –
200,200 148.9
917,014 67.12

Outstanding at the end of the year 7,004,248 113.71
Options exercisable 7,004,248 113.71

`

 
arising out of options 

Weighted average exercise 
price 

`

Weighted average 
remaining contractual life

` ` 
` ` 

` ` 
` ` 

4. Fixed assets

` in million

Particulars
At 

March 31, 2016
15,735.1
2,507.7
(439.6)

(13,615.4)
Net block 4,187.8 3,858.3
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Schedules
forming part of the Consolidated Accounts (Contd.)

Consolidated Financial Statements

5. Assets on lease
 Assets taken under operating lease

` in million

Particulars
At 

March 31, 2016
 470.7

 1,195.4
 568.8

Total  2,234.9 1,227.2

6. Preference shares
` ` 

7. Provisions and contingencies

` in million

Particulars
Year ended 

March 31, 2016
Year ended 

Provision for depreciation of investments 2,985.1
77,188.6

67,365.4
(33,590.4)

0.2
36,000.0

Other provisions and contingencies 6,880.3
Total provisions and contingencies 156,829.2 99,330.7

 1. Includes general provision towards standard assets amounting to ` 3,175.6 million (March 31, 2015: ` 3,927.6 million).
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Schedules
forming part of the Consolidated Accounts (Contd.)

Consolidated Financial Statements

 Pension

` in million

Particulars
Year ended 

March 31, 2016
Year ended 

Opening obligations 12,999.9 10,209.9
251.0

1,034.7
1,594.7

(1,554.0)
(134.7)

Obligations at the end of year 14,191.6 12,999.9
Opening plan assets, at fair value 10,103.4 9,018.8

902.9
(4.1)

(1,726.7)
4,050.8
(134.7)

Closing plan assets, at fair value 13,191.6 10,103.4
13,191.6

(14,191.6)

–
Asset/(liability) (1,000.0) (2,896.5)
Cost for the year

251.0
1,034.7
(902.9)
1,598.8

172.7
–

Net cost 2,154.3 3,641.5
898.8

3,000.0
Investment details of plan assets

1.04%
48.64%
43.23%
2.48%

Others 4.61%
Assumptions

7.95%

1.50%
7.00%
8.00%

 1.  For the year ended March 31, 2015, majority of the funds were invested in Government of India securities and corporate bonds.
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Schedules
forming part of the Consolidated Accounts (Contd.)

Consolidated Financial Statements

` in million

Particulars
Year ended 

March 31, 
2016

Year ended Year ended Year ended Year ended 

Plan assets 13,191.6
(14,191.6)

–
(1,000.0)

(4.1)
1,503.4

 Gratuity

` in million

Particulars
Year ended 

March 31, 2016
Year ended 

Opening obligations 8,470.2 7,252.6
4.4

Adjusted opening obligations 8,474.6 7,255.7
834.9
677.5
221.0

Past service cost –
8.7

(826.9)
Obligations at the end of year 9,389.8 8,470.2
Opening plan assets, at fair value 7,862.7 6,744.3

597.1
(398.1)
1,118.1

8.7
(826.9)

Closing plan assets, at fair value 8,361.6 7,862.7
8,361.6

(9,389.8)
–

–
Asset/(liability) (1,028.2) (607.5)



Annual Report 2015-2016234

Schedules
forming part of the Consolidated Accounts (Contd.)

Consolidated Financial Statements

` in million

Particulars
Year ended 

March 31, 2016
Year ended 

Cost for the year
834.9
677.5

(597.1)
619.1

Past service cost –
–

4.3
–

Net cost 1,538.7 807.4
 199.0
 745.0

Investment details of plan assets
23.19%
25.77%
20.06%
3.48%

11.22%
Others 16.28%
Assumptions

7.50%-8.05%
7.00%-10.00%
7.50%-8.50%

` in million

Particulars
Year ended 

March 31, 
2016

Year ended Year ended Year ended Year ended 

Plan assets 8,361.6
(9,389.8)

–
(1,028.2)

(398.1)
171.4

 Provident Fund (PF)
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Schedules
forming part of the Consolidated Accounts (Contd.)

Consolidated Financial Statements

` in million

Particulars
Year ended  

March 31, 2016
Year ended  

Opening obligations  20,683.7 18,356.2
 1,044.9
 1,614.4

 252.5
 2,150.8

 68.1
(2,604.9)

Obligations at end of the year  23,209.5 20,683.7
Opening plan assets  20,683.7 18,352.7

 1,839.8
 27.1

 1,044.9
 2,150.8

 68.1
(2,604.9)

Closing plan assets  23,209.5 20,683.7
Plan assets at the end of the year  23,209.5

(23,209.5)
Asset/(liability) – –
Cost for the year

 1,044.9
 1,614.4

(1,839.8)
225.4

Net cost  1,044.9 1,042.6
 1,866.9
 1,119.3

Investment details of plan assets
42.48%
52.49%
2.35%

Others 2.67%
Assumptions

7.65%-7.95%
8.22%-9.03%
7.68%-7.95%
8.14%-9.01%

8.75%
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Schedules
forming part of the Consolidated Accounts (Contd.)

Consolidated Financial Statements

` in million

Particulars
Year ended 

March 31, 
2016

Year ended Year ended Year ended 

Plan assets  23,209.5
(23,209.5)

–
–

 27.1
 252.5

` 
` 

9. Provision for income tax
` 

` 

10. Deferred tax
` ` 

` in million

Particulars At March 31, 2016

Deferred tax asset
Provision for bad and doubtful debts 70,339.8

–
5,877.5

Others 6,232.7
Total deferred tax asset 82,450.0 43,713.0
Deferred tax liability

26,632.2
5,329.4

715.4
Others 161.1
Total deferred tax liability 32,838.1 27,578.2
Total net deferred tax asset/(liability) 49,611.9 16,134.8

 1. These items are considered in accordance with the requirements of Income Computation and Disclosure Standards.

 2. Deferred tax asset/(liability) pertaining to foreign branches/subsidiaries is included in respective categories.
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Schedules
forming part of the Consolidated Accounts (Contd.)

Consolidated Financial Statements

11. Information about business and geographical segments
 A.  Business segments for the year ended March 31, 2016

 Retail banking

 Wholesale banking

 Treasury 

Other banking includes leasing operations and other items not attributable to any particular business 

Life insurance

General insurance

Others 
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Schedules
forming part of the Consolidated Accounts (Contd.)

Consolidated Financial Statements
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Schedules
forming part of the Consolidated Accounts (Contd.)

Consolidated Financial Statements
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Schedules
forming part of the Consolidated Accounts (Contd.)

Consolidated Financial Statements

 B. Geographical segments

` in million
Year ended  

March 31, 2016
Year ended  

932,781.3
81,177.2

Total 1,013,958.5 902,162.3

` in million
At  

March 31, 2016
7,321,480.0
1,781,150.9

Total 9,102,630.9 8,207,062.3

  Note: Segment assets do not include tax paid in advance/tax deducted at source (net) and deferred tax asset (net).

` in million

 

 
incurred during the

 
during the

Year ended 
March 31, 2016

Year ended Year ended 
March 31, 2016

Year ended 

8,687.2 8,270.7
258.1 160.4

Total 8,945.3 11,983.4 8,431.1 7,982.2

` 
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Schedules
forming part of the Consolidated Accounts (Contd.)

Consolidated Financial Statements

13. Additional information to consolidated accounts

` in million
Net assets1

% of total net 
assets 

Amount
% of total net 

Amount

Parent

Subsidiaries
Indian

Foreign

Other consolidated entities
Indian

Foreign

Minority interests (3.6%) (33,556.4) (7.3%) (7,469.3)
Associates
Indian

Foreign

Joint Ventures

Inter-company adjustments (13.1%) (124,061.9) (19.1%) (19,474.7)
Total 100.0% 941,107.1 100.0% 101,799.6

 1. Total assets minus total liabilities.
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Schedules
forming part of the Consolidated Accounts (Contd.)

Consolidated Financial Statements

14. Sale of equity shareholding in insurance subsidiaries

`  
` 

15. Provision on Funded Interest Term Loan

 
` 

16. Additional disclosure

B S R & Co. LLP

Venkataramanan Vishwanath
Partner

M. K. Sharma Dileep Choksi Chanda Kochhar

N. S. Kannan K. Ramkumar Rajiv Sabharwal Vishakha Mulye

P. Sanker Rakesh Jha Ajay Mittal
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 Main features of regulatory capital instruments

at March 31, 2016
Basel Pillar 3 disclosures
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during the year

and general provisions

High quality liquid assets
collateral to obtain funds

Provision coverage ratio Provision for non-performing advances divided by gross non-performing advances

Total interest earned less total interest paid
Total interest earned less total interest paid divided by average interest earning assets
Yield on interest earning assets

Glossary of Terms



Notes



Notes



ICICI Bank won the ‘Best Retail Bank in India’, at The Asian Banker Excellence in Retail 
Financial Services International Awards 2016 for the third year in a row. The Bank received 
the award in recognition of its performance on three counts: accelerated growth in retail 
assets and CASA deposits; use of technology to deliver strong and sustained banking 
solutions; and improved digital banking services for paperless remittances and a cashless 
ecosystem. The Bank won the coveted award after a stringent evaluation process spanning 
three months. Considered one of the most prestigious in the industry, this award was 
organised by the Singapore-based The Asian Banker, a provider of strategic business 
intelligence to the financial services community.



facebook.com/icicibank twitter.com/icicibank youtube.com/icicibank linkedin.com/company/icici-bank

ICICI BANK LIMITED
ICICI Bank Towers

Bandra-Kurla Complex
Mumbai 400 051

www.icicibank.com
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