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FINANCIAL HIGHLIGHTS



FINANCIAL HIGHLIGHTS
TOTAL REVENUE ($’M)

•

•

SERVICE REVENUE ($’M)

1269 1267

2327 2373

2H2022 2H2023 FY2022 FY2023

0.1%

SERVICE EBITDA ($’M)1 / MARGIN (%)
•

•

•

NET PROFIT ($’M)
(ATTRIBUTABLE TO SHAREHOLDERS)

16.3%
20.8% 20.1%

21.7%

6

2%

1,018 1,053 

1,889 1,992 

2H2022 2H2023 FY2022 FY2023

3%

5%

165
219

379

2H2022 2H2023 FY2022 FY2023

14%

73 62

150

2H2022 2H2023 FY2022 FY2023

140%

1

432

N.M.33%



SEGMENTAL REVENUE
MOBILE ($’M) BROADBAND2 ($’M)

ENTERPRISE1,2 ($’M)ENTERTAINMENT ($’M)

7

296 306

564 609

2H2022 2H2023 FY2022 FY2023

3%

8%

127 124

242 249

2H2022 2H2023 FY2022 FY2023

2%

3%

120 114
216 228

2H2022 2H2023 FY2022 FY2023

5%

5%

475 509
866 906

2H2022 2H2023 FY2022 FY2023

7%

5%



STRONG BALANCE SHEET
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FY2023 GUIDANCE CHECKLIST

SERVICE 
REVENUE

SERVICE EBITDA
MARGIN

CAPEX 
COMMITMENT

GUIDANCE 
PERFORMANCE

17.2%

20.1%

7.3%

9

YoY

5.5%

22%

8.8%

(Updated as at 3 Aug 2023)

YoY

3% - 5%

Approx.

22%

11% - 13%

5% - 7%

DIVIDEND 
/ SHARE

At Least 5.0 Cents 
or Dividend Policy3

6.7 Cents 



MOBILE

POSTPAID 
ARPU

574 585 

POSTPAID 
SUBS (K)

PREPAID 
SUBS (K)

$8PREPAID 
ARPU

SEGMENT 
REVENUE

(S$’M)

•

•

•

•

•

•

•

•

10

$7

$33

$7

$32$32

1,565

591

296.1 306.3

564.4 609.0

2H2022 2H2023 FY2022 FY2023

3.4%

7.9%



BROADBAND

11

579 580 

ARPU

SUBS (K)

SEGMENT 
REVENUE

(S$’M)

$34$34
•

•

•

•

•

$34

578

126.5 124.1

242.4 248.7

2H2022 2H2023 FY2022 FY2023

1.9%

2.6%



ENTERTAINMENT

12

ARPU4

TOTAL 
ENTERTAINMENT 

SUBS1,4 (K)

SEGMENT 
REVENUE

(S$’M)

$46
$45

•

•

•

•

•

•

$45

374

119.9 114.1

216.3 228.0

2H2022 2H2023 FY2022 FY2023

4.8%

5.4%

347 337 



ENTERPRISE

128.0 120.8
251.2 245.048.0 55.1

84.8 100.1

14.7 14.4

29.7 28.2

2H2022 2H2023 FY2022 FY2023

•

•

•

27%

11%

3%

39%

20%

Regional ICT 
Services

Data & 
Internet

Managed 
Services 

Voice Services

Cybersecurity
Services

13

104.4 97.5
198.9 182.5

2H2022 2H2023 FY2022 FY202311

0.2%

22.6%

6.6%

190.7 190.3

•

•

•

•

•

475.5 508.9
865.5 905.9

2H2022 2H2023 FY2022 FY2023

7.0%

4.7%

365.6 373.3

2.1%

16.3%

8.2%

152.0 195.4 250.8 303.928.4
25.7

50.2
46.2

2H2022 2H2023 FY2022 FY2023

180.4
221.1

301.0
350.1



FY2024 GUIDANCE
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•

•

•

•

•

•

•

•

•

SERVICE 
REVENUE

CAPEX 
COMMITMENT

DIVIDEND 
/ SHARE

1% to 3% YoY Growth 
Excluding impact from D’Crypt divestment1.

4% to 6%

11% to 13%

At Least 6 Cents, or Dividend Policy

•

•

Service EBITDA
Margin

Approximately 22%

Dividend Policy: At least 80% of NPAT, adjusted for 
one-off, non-recurring items.

Expect realisation of some DARE+ benefits & 
continued cost optimisation efforts in FY2024.



@starhub

Investor Relations:
Amelia LEE | IR@StarHub.com
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