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Strategic Focus Areas

Drive telco 38 Excite our
industry growth ‘ customers

by offering and fulfil our
higher value employees
services

Digitise our core to engage customers better

Almost all government services in Singapore to go digital by 2023
Opportunity to drive growth in digital and mCommerce services
Leverage digitisation technology to improve operational costs
Digitise customer engagement — service available 24/7

Next generation retail experience

Safeguard our
core and drive

new growth




Provide mobile data to enable customer’s content rich lifestyles

Bigger Data Offers for customers to access enhanced content

| simloney

DATACOINFINITY 10GB o« 30GB o 55GB

Be anyone. Do anything. Go anywhere. $36.05/mth $46.75/mth $73.50/mth

On Singtel’s fastest & widest network.

singiéir £ Premier
CasT Prome

Exciting exclusive phone launches

Google
Pixel

2XL

Razer
Phone

Average monthly usage per postpaid subscriber

4.2GB

3.5GB

Q4FY16  Q4FY17  Q4FY18

Mobile Data Revenue

CAGR

FY16 FY17 FY18



Excite customers with digital business Singtel
6 FREE MONTHS

SINGTELMUS:C OF APPLE MUSIC

on the latest Apple devices. Only with Singtel.

Singtel Music continues to bring customers closer to live events
Our customers get access to priority sales
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Arcade Fire — Everything Now
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SINGAPORE INDOOR STADIUM

Save $100 when you bundle your iPhone X
and Apple Watch on our $68.90 plan and above.
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; et Plus, listen to 45 millions songs on all your iOS
Tickets from S$150 THE WORLD'S #1 MUSICAL devices when you sign up for any mobile plan.
s @ Data-Free Music Forever.
mGTELMUSIC  SAM: Prosented by
SINGTELMUSIC A CELINEDION.COM s . FROM 27 JUNE 2018 Find out more at singtel.com/datafreeapplemusic.
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Exciting services to support our customers’ digital lifestyle

Dash - 15t to support SG QR, in
line with government vision of
convenient cashless payments

‘ VisA $102.5
LR Pay on buses,
) trains and taxis
2 0
) 1 = QR CODE COCL(J;E)‘I'EER

& PAY TAXI f Topup Ta and a at

Bac@Ebe ©ZE : ) D pay
e ) 2 s 5 - © omerssvess >20,000 locations
Oh hungrygowhere One-stop for recipes, restaurant
A recommendations & bookings

Rewards

SINGTEL
NEWSSTAND

Magzter Gold - premium content at lowest
subscription rates with no data charges

MIMAGZTER GOLD

B

AMERICAN BaLLET THEATR!

SWAN LAKE

2 - & :
R

gory 1 and 2 tickets.

SINGTEL EXCLUSIVE OFFER
d t on Categ n

CURIOU!
INCIDENT%:DO

ENIGHT-TIVE

SINGTEL EXCLUSIVE OFFER
15% discount on Category 1 and 2 tickets.

Expanding into
ticketed events




Best roaming coverage at affordable rates

ReadyRoam 1GB 50
Days Plans

—
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*,

$12 for 9 Australia * Brunei « Cambodia ¢ Indonesia ¢ Laos
destinations | Malaysia * New Zealand ¢ Philippines * Thailand

$20 for 18 [+] China « Hong Kong ¢ India * Japan ¢ Macau
destinations | Myanmar * South Korea * Taiwan ¢ Vietnam

v
*

DataRoam Unlimited Daily DataRoam Monthly Recurring

With unlimited data roaming in more than 100 The most corwenilen‘[ plan forlfrequent [+] Austria, Bangladesh, Belgium, Canada, Croatia,
destinations, you can share your travel stories travellers to Malaysia or Australial Monthly C h R bl D K E i i Einland
without worries! plans that only require one time activation. zec epublic, enmark, aypL, Iji, Finiand,
$35 for 56 France, Germany, Ghana, Greece, Hungary, Ireland,
FROM Ceom destinations @ Israel, Italy, Kenya, Mexico, Mongolia, Netherlands,
Nigeria, Norway, Pakistan, Poland, Portugal, Qatar,
31900 35 0 0 Russia, Saudi Arabia, Spain, Sri Lanka, Sweden,

Daily Subscription Monthly Subscription SWitzerIand, Turkey, UAE, UK, USA




Drive broadband user experience with WiFi mesh & value-added services

Improved broadband in-home coverage with WiFi Mesh Providing end-to-end fibre service to customer’s home

Samsung Askey
Connect Home ?1155
yr - —di
=
e With end-to-end
Airti 1. - service, we'll always
Irties —_— — be there for you.
Value-added services for the home
& '
ur ¥ids with Gustodio, oreal ger =
mo'::...:.,,. By cuma Qustodio
() Fiter inapproprate content
T & B e Parental

FUSS-FREE FIBRE
Control FEATURING WIFI MESH




C

nnected
things

One app for everything connected
Capture growth of connected consumer devices

connected
watches

personal and smart home connected healthcare
asset trackers devices and wellness devices

(14

Stay connected and monitor the safety of
your family, friends and favorite things
wherever you are

‘ ennected
things

Stay connected and menitor the safety of
A your family, friends and favorite things
wherever you are



Digitising core operating model - driving productivity & better customer experience

Monthly active app users (‘k)! % of online sales transactions?

B My Singtel users 21%

877

840

Q1FY18 Q2FY18 Q3FY18 Q4FY18

% of self-help transactions?3

57%

Q1FY18 Q2FY18 Q3FY18 Q4FY18

1. Customers who access the My Singtel app at least once a month
2. Includes mobile, broadband and Pay TV services
3. Self-help transactions include activation, recharge, payments, usage & billing enquiries

Q1FY18 Q2FY18 Q3FY18 Q4FY18



Enable a broad digital experience via My Singtel App

- @

N

Enquiry
Local usage display

Data usage
breakdown

Plan name &
entitlement

Bill cycle

Re-contract eligibility /
contract end date
(Home & Mobile)

v

Roaming plan
purchase

Manage My add-ons
(Home & Mobile)

Display relevant
add-ons for
purchase (Home &
Mobile

Prepaid Top-up
charged to Postpaid
bill

Troubleshooting

v' Internet
connectivity test

v Troubleshooting
guides

Rewards
v Display eligible
vouchers

v" Deals and
promotions

v" Reward summary

v" Message Inbox: list,
read, link-out, delete

v" Manage inbox
settings

Contact Us

v' Message Us
v" Network feedback

v' Share My Singtel
App
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Digital first for prepaid customers with hilApp & Retailer App

Retailer App has halved average transaction time for customers }

V401230
New User Interface Fuss Free Selling s e SR
(r— —_——
Tip: Slide the (O ot PR
menu away, or tap e =
anywhere outside S
of the menu to - |
hide it . |
[o— @ p— - My hi!Rewards
Query Interface s— o
: Product Menu » “q» ’ .
Select a Product @ SeleCt your Reply 1 to Levels unlocked: 0/4
55 TopUp Selected denomination confirm purchase zf emetn 2
o B product for P — oins expiry: 31 Dec 2018
top-up ® s, -

Add products

App to favourites \ J
Navigation  enter Number Sone
Menu & Enter customer one:

number

hi'!App and hi'Rewards

Integration to improve customer

App H
pp Homepage engagement & loyalty

Menu




Transform flagship Comcentre shop into an intelligent store
Transformation award for Telecommunications at Singapore Business Review Listed Companies Awards

Singtel

<+l Self-Serve =
- -4 Kiosk
X 24-hour services
available here

Smart innovative experience

* Personalised eQueue

* Instant buy with QR code

* Interactive touch wall

« Café zone with vending kiosks

« Live Video Bots to reduce wait time

« 24-hr self-serve lobby with Singtel-exclusive parcel lockers

Technology showcase

 Smart surrounds to track location of connected customers
« Electronic queue ticket on personal devices

« 24/7 Kiosks for customers to self-serve hill payment &
replace SIM cards

« Automated check-out for instant purchases

« Crowd analytics to understand customers better
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Evolve our chat bot Shirley using Al, to better serve customers

Shirley on Singtel Website Shirley on Message Us

L e 6330 ¢ Shirley :
More Info

Today

4
-
T

5 i?“i'i,.- r

Hi
Contact Us Sent
. 1 . I - ~
Hl: I m Shlﬂ-ey- = | Message Us b 9 Hi! Would you have a guestion that |
ith?
Ask me your question about Consumer mobile, broadband, TV . LI
and billing. \/ Find a Store ?
. ) ) N Wan to change sim card
eg: Where do | check my data usage? 51| Boch a Fingbel Shop Appoiatment ‘

Q¥ b
\y, Requesta Callback ’ a It will be good for me ta know
the reason of this changes.
. f:_;.:-_f:. Provide Network Feedback > Please share with me why do

you need to change?

Read

Lost S card

e Handles Complex Question tnes Mare details
Provide relevant answer to question with ‘1 Netwark Performance > New phane ——
i different SIM ore detalls
mUItIpIe keyWOrdS Help and Guide card
L: j I , SIM card is More details
. Understands Context '] View User Guides : fautty
@ Recognise question context instead of ® oo |
picking up keywords only e
Richer Presentation
& Display richer and more interactive Shirley is the 1st agent to respond to customer enquiries on

answers, instead of just plain text Message Us




Empower our customers Any Time, Anywhere, Any Mode

Offline

Online
Offline
Online
Offline

Omni-channel
Online

Omni-channel

@i Any Time, Anywhere,
* Any Mode
Create an effortless

_ _ customer experience * Boost productivity through
Differentiate through

m HIHiate technology and digitisation
4 digitisation * Intelligent Comcentre Store « Drive shift towards online

« Retail Transformation * Collect @ Singtel Retailers , |,q;stry-leading omni-

- Collect @ Store * Live Video Bots & Self- channel experience

- Expand Prepaid self-serve Serve Kiosks

d’ .,
L] 8
‘-o }-i

O

£ o

nline Offline

v

Omni-channel

Fully integrated
omni-channel
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Singtel

Disclaimer: This material that follows is a presentation of general background information about Singtel’s activities current at the date of the presentation. The information contained in this document is intended only for use during the presentation and should not be disseminated or distributed to parties outside the presentation. It is
information given in summary form and does not purport to be complete. Itis not to be relied upon as advice to investors or potential investors and does not take into account the investment objectives, financial situation or needs of any particular investor. This material should be considered with professional advice when deciding if an
investment is appropriate.



