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Singtel Group Enterprise at a glance

ﬁ Largest Smart Nation Top 5 global cyber security Best Telco Cloud ? ;
(&), ICT Partner in Singapore service providers Provider in APAC* Y

among Telcos

£

: #1 Market #1 #1 #1
@ #1 ICT Provider Leadership? International EVPN and Eline IPLC in

in Singapore!  ApPAC Enterprise  IPVPN in APeJ in APeJ Singapore?
Data Services

Staff >12,000
1 O Advanced Security

Ops Centres (ASOC) >(0 officesin > 3,000 industry Certifications

Data Centres 5 Network Operating > : S _
Centres (NOC) 25 countiies > 2,000 Cyber Security Experts

Gartner IT Services, Apr 2017

IDC Telecom Services Database Asia-Pacific 1H2017, Jan 2018

Leased line + Eline market revenue for Local Singapore

Frost & Sullivan 2016 Asia Pacific Telco Cloud Service Provider of the Year
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Group Enterprise : Our 3 Year Vision

To be the key enabler of smart cities & digital enterprises
with deep capabilities -
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Our strategic transformation

e
| Drive leadership and value creation
I : .
in core business
— ~— W ~
B Accelerate growth engines in
Digital and ICT Services
AN P K T
C Double down on cost
transformation as part of DNA
D Transform into a leading Digital
Enterprise in 3 years
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Shift in revenue mix towards ICT services

SS$'M

$$6.3b  $$6.3b S$6.4b | $$6.6b $$6.6b FY18

> SS$3.1B in ICT revenue ~ 46% of

revenue

» SS530M in Cyber Security
Revenue

FY19 guidance
> ICT to grow mid-single digit,

with cyber security to grow by
low teens

FY14A FY15A FY16A FY17A FY18A
M Core WMMSICT
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Singtel 21.8%

Int’l IPVPN
US$1.51B 6.7%
6.1%
Others 5.8%
49.9% 4.5% 5.2%
Singtel 23.4%
E-Line
UsS$294M
Others 5
34.5% 13.1%
5.6%

6.3% 7.0% 9.9%

Source: IDC Telecom Services Database Asia-Pacific 1H2017, Dec 2017

Leadership in APAC Enterprise data services

Singtel 16.2%

Int’l Leased 11.5%

Circuit
USS$S453Mm
Others 7.5%
40.3% 7 20
[0)
5.4% £ o 6.1%
Singtel 17.5%
USS$248M
'8.8%
Others
48.3% 4.9%

4.7% 4.8%
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Lead in Software Defined Network Services leveraging our network

Infrastructure and capabilities

SD - LAN SD - WAN SDN s o
- Deep Visibility
» P Simplified central management
Centralized R
management
Agile Service Provisioning
Cloud Connect = . .
- Minimise footprint, quick
amazon G% IBM Bluemix

= ) ORACLE deployment and on-demand

Wi”dOgSAzure o
1] Office 365 F) @

eeeeeeee

Smart Predictive Network

ML/AI driven actionable
insights

Simplified endpoi
implified endpoint Singtel Hybrid Network

Telco Cloud Forum Telco Cloud Forum Awards 2017

AWARDS et Telco Cloud SDN/NEV Project

gtb”’ e e NOVATION Asia Telecoms Innovation Summit & Awards
“ SUMMIT & AWARDS . :
s e FL Enterprise Service Innovation (SD Hybrid NW)
Software & Applications Innovation (C+ SD WAN)
. ¥ I
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Proven Track Record of Smart City and Digital Enterprise Transformation

Citizen Engagement with Next-Generation Electronic
Ma Road Pricing System

e

| Cyber Defence for
Enterprises

-

Automation & Robotics
for Enterprises

N

Cyber Security  Cloud Infrastructure Telco, Video, Sensors & 10T Geographic Al, Machine

& OT Security Social & Customer  \janagement  Information System  Learning, RPA
Data Analytics .

.
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Collaboration with Research Institutions to develop local IP, build
deep capabilities and drive Innovations.
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NUS-SlngteI Cyber Securlty Research Singtel Cognitive and Al Lab Advanced Remanufacturing and
and Development Laboratory in Oct 16 (SCALE@NTU) & Singtel-A*STAR Technology Centre (ARTC) as 47t
Master Research Collaboration on 4 Dec | member to focus on Industrie 4.0
17 by DPM Teo Chee Hean

NATIONAL RESEARCH FOUNDATION

Su p p 0o rted by PRIME MINISTER’S OFFICE

SINGAPORE
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Global Cyber Security Market growing at 8.5% annually

in US$’ 4 types of players compete in MSS

billions
CAGR . - ——
83.2 . —
CAGR +8.5% Carriers — .
76.4 atat |
70.1 | 6.1% g

s (O NTT Singtel

e oSS >
System W e ACCENLUre
Integrators wiPrRo L

Applying Thought

TS

8.2%

M PS

Product

d ~ NETWORK BOX
Vendors v S : -

mantec o Fj - |3 Check Point
0 y @ FI re Eye R SOFTWARE TECHNCLOGIES LTD.

B MS 11.1%
2 Ti ‘-
| Pa Irustwave
Pure-Play Security begins with Trust S ks’
2016 2017 2018 2019 2020 2021 MSSPs v ecureWgrks
Symantec

Source: Gartner, Forecast: Information Security, Worldwide, 2015-2021, 4Q17 Update, , 5 February 2018
Chart created by Singtel based on Gartner’s Research on
MS: Managed Security Service: Remote management and/or monitoring of IT security functions delivered via remote security operations centers (SOCs), not through personnel on-site. . ]
PS: Professional Services includes professional / advisory services to help companies analyze business operations and technology strategies. Include two subsegments: business and IT consulting. Includes Security Testing Slngte‘
TS: Includes Hardware Support and Implementation
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Our key cyber capabilities

Global ASOC network and market access

i l,'__'I"I'E';;" = ||||||||| .uing automated Managed Det tmﬁ

BEEE=="0CC Response platform

Cyber Security Institute

Leading edge technology ecosystem
& R&D investments

h. . L)
<O FircEye (7 NUS
L Gheccront

CHNOLOG 2

Singtel



We have established a Global Leadership Position in Managed Security ...

TW is a leader in Gartner’s 2018 MSS MQ Highlights from Gartner

“Trustwave is a competitive provider with both,
proprietary products and services”

_ ...l - “...able to support a large client base up to larger
- r 5018 global organizations”
__ 2016 @2017
B A R
201> @ . “Expanded global footprint across APAC and NA via
P2 Trustwave: strategic partnerships”
@ ® i The only new
09 1o tetoogs leader in Gartner :
. QR MSS MQ 2018 “Spiderlabs enhances the value of MSS through
= integration of threat intelligence data and
= SpiderLabs' analysts serving as a higher tier of skills
= for advanced triage”
) COMPLETENESS OF VISION As of December 2017 © Gartner, Inc
a®n
Singtel

SOURCE: Gartner



Industry wins and recognition in 2017

Telco | MS Cloud Digital

Asia Communications

Awards 2017 IR - o<t & Sullivan Asia ' FinTech

Satellite Operator of the Pacific ICT Awards 2016 IFEIET
2017

Frost & Sullivan Asia

e Pacific ICT Awards 2016

rurss  Telecom Group of the Year Year (2015-2017) saacricss  Singapore Managed Cloud Ny
(2016-2017) awars  service Provider of the Year [INIECH INNDVATION  innovation in Big
(2017) AWAHDS Data gnd Analytics

Solution (NCS)

STRNCE PRO ~1~n ot Sirvean

SR PR RR OF THEVEAR

. Computerworld Hon
NetworkWorld Asia GOMP“TERWOBI-D > 2
NETWORKWORLDASIA Information Management AWARDS Kong Awards 2017
. Service Provider of the Year
MANAGEMENT E'S?Ster Rce“’t‘_’e“_’t &( - (2015 - 2017
usiness Continuity -
EINAWARDS 00) HWM + Hardwarezone.com | | SR NETWORKWORLDASIA
Tec Awards /11
HAM = .
NEL Best Mobile Operator — Xy telecomasia I N H]BMAT“]N
NetworkWorld Asia TECH Singapore (2010-2013) i Awards 2017 MANAGEMENT
Readers’ Choice AWARDS * Best Telco —Singapore (2014 - ) - EEXN AWARDS
20]8 2017 l'w’fl‘bm“’\ﬂ’ TAR
pwards READERS' CHOICE * Best lere Broadband Service : NetworkWorld Asia
Managed Infrastructure ’ Frost & Sullivan APAC Best Telecom Asia Awards 2017 Readers’ Choice Product
Services (2012 — 2017) TECHNOLOGY Singapore (2010 - 2017) Practices Awards 2017 Most Innovative Approach to Excellence Awards
AWARDS TMT Technology Awards Singapore Managed Security Mobile Security Security-as-a-Service
AWARDS  Telco Cloud Forum TMT NEWS 2017 Se""ce(';g;‘g{e; (;’1f7t)he Year (2012 - 2017)
Awards 2017 2 0 1 7 Best Mobile Service Provider - Regional Security
i Operations Center
% g:_t;:lco Cloud SDN/NFV Singapore G a rtner P
J TMT Global Excellence Best Managed Security Service ..
SCéfards Magic Quadrar
f) Global TMT Awards 2018 1 \
» _ e tmt Awards 2018 Recognised Leader in Winner
’ elecom Asia Awards B :
te;-cﬁsia = Telecommunications - Singapore SC Awards 2017 2018 Gartner’s Magic Quadrant .
Awards 2017 i Dec APAC Insider Singapore Business Best Managed Security for MSS, Worldwide L
[iilapaed Services - Awards 2018 Service (Trustwave) Leaders’ Quadrant (Trustwave) S|ngte|

PEERSAA

H Singapore
Provider Buglnpess
Awards

Best Mobile Network Operator
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Disclaimer: This material that follows is a presgatiorr' of general bacl
infermation given in summary f and does not purport to be comple
investment is appropriate. % '
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informati abouhSirfgteI’s activities current at theggdate of the presentation. The informatiol ntained in this document is intended only for us or distributed to parti s outside the presentation. It i
ot to be ied' upon as advice to investors or potential ilnv‘estors and-doe t take into account the investment objectives, financial tion or needs of any particular investor. onsidered with professional advice when deciding if an |
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