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[FOR IMMEDIATE RELEASE]

HEALTHWAY MEDICAL GROUP STRENGTHENS PATIENT
CARE ECOSYSTEM THROUGH INTEGRATION OF SPECIALIST
AND PRIMARY CLINICS ON TELECONSULTATION APP

e Teleconsultation app is the next step in Healthway Medical’s digitisation journey
¢ Following SBCC Baby & Child Clinic, more specialist units will be integrated on the
app in phases for greater patient accessibility and convenience
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The new Healthway Medical app offers telemedicine services complementing its network of GP and
specialist clinics in Singapore.

SINGAPORE, 22 OCTOBER 2020 - Healthway Medical Corporation Limited (“HMC” or the
“Company”), one of Singapore’s largest private healthcare providers, has announced that its
paediatric unit, Singapore Baby and Child Clinic (“SBCC”) has been onboarded onto its
proprietary teleconsultation app. The Company will also integrate further specialist clinics into
the app in the months ahead.

Since its official launch on 15 August 2020, the Healthway Medical app has onboarded 47 of
its General Practitioner (“GP”) clinics located islandwide. To provide patients with a full
spectrum of holistic services, from primary to specialist and preventive care, HMC will continue
to consolidate its vast network of primary and specialist clinics, with more than 100 doctors
under the Healthway Medical app over a series of phases.
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The Company will onboard Island Orthopaedics and the Nobel Group of clinics in the coming
months. The Nobel Group encompasses specialist services such as Psychological Wellness,
Gastroenterology and Cardiology.

Mr Abram Suhardiman, Deputy Chief Executive Officer of HMC, said, “The healthcare
landscape continues to evolve as technology reshapes the way patients and healthcare
providers interact, but patients remain at the core of this ecosystem. Moving away from a
traditional acute care system to one of preventive care and disease management, patients will
need timely access to a spectrum of medical assistance and advice to better understand the
drivers that impact their health. With the launch of the Healthway Medical app, we have
embarked on a omni-channel, technologically-enabled approach to unify our services and
empower patients to better manage and address their individual healthcare concerns in
collaboration with our team of healthcare professionals.”

Dr Nelson Wee, Deputy Head of Primary Care of HMC, said, “The COVID-19 pandemic has
accelerated the adoption and acceptance of telehealth services, particularly catering to those
seeking medical assistance for non-COVID related concerns. While teleconsultations cannot
replace the necessity of in-clinic care for a range of medical conditions, the provision of
teleconsultation services facilitates more efficient doctor-patient interactions, especially when
it comes to early diagnosis and preventive care. The ongoing digital transformation of
traditional healthcare services will continue to play an important role in providing
complementary holistic care for patients in tandem with in-clinic consultations.”

In-home outpatient services with your regular doctor

With the app, patients can arrange a video consultation with a doctor up till 2030pm daily, with
medication delivered to their doorstep. Beyond remote consultations, the app will also
enhance the in-clinic experience of patients. With the app, patients can scan a QR code
displayed at the registration counter of their regular GP clinic to confirm their details
automatically. This provides regular patients with a seamless and hassle-free registration
process during in-clinic consultations.

Comprehensive and holistic healthcare

HMC'’s integration of both primary and specialist clinics into the app is anchored on its vision
of delivering comprehensive care by leveraging on innovative digital solutions. In line with the
Company’s ongoing digital transformation, onboarding its specialist doctors to the online
platform will allow its diverse range of patients to safely and conveniently access
teleconsultation across a broad spectrum of healthcare services, ranging from primary care to
specialist services like paediatrics to gastroenterology.

End
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About Healthway Medical Corporation

HMC (SGX-ST: Healthway Med) is a leading private healthcare provider with one of the largest
networks of medical centres and clinics in Singapore. It has a wide network of family medicine
clinics and specialist clinics that provide medical care across a comprehensive range of
specialist disciplines. HMC is committed to providing care that is accessible, affordable and
with positive experiences to its patients.

For the latest news from HMC, visit www.healthwaymedical.com.

For media queries, please contact:
Gina PEH

Consultant

Black Dot Pte. Ltd.

e. gina@blackdot.sg

Samantha WONG
Account Director

Black Dot Pte. Ltd

e. samantha@blackdot.sg

This press release has been reviewed by the Company's sponsor, PrimePartners Corporate Finance Pte. Ltd. (the
“Sponsor’). It has not been examined or approved by the Singapore Exchange Securities Trading Limited (the
“Exchange”) and the Exchange assumes no responsibility for the contents of this document, including the
correctness of any of the statements or opinions made or reports contained in this document.

The contact person for the Sponsor is Ms. Gillian Goh, 16 Collyer Quay, #10-00 Income at Raffles, Singapore
049318, sponsorship@ppcf.com.sg.
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Annex A: Pricing

Healthway Medical GP

Video consultation & Delivery S$20
Includes video consultation and doorstep medication delivery?!

Drug Refill & Delivery S$15
Includes prescription fee and doorstep delivery

Delivery Surcharge S$10
Applies to delivery to Jurong Island and Sentosa

SBCC Baby & Child Clinic

10-minute Video Consultation General Paediatrics Sub-Specialty
15t Consultation $90 $120
Follow-Up $60 $80

*Consultation prices include delivery charges
*Delivery Surcharge of $10 applies to delivery to Jurong Island and Sentosa

Payment method
The Healthway Medical app accepts online payment via VISA, MasterCard and AMEX.

1 Delivery applies to any valid local address within mainland Singapore.
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Annex B: Teleconsultation services offered

Healthway Medical’s video consultation service is suitable for patients with non-emergency illnesses.

Common illnesses Fever, cough, sore throat or laryngitis, diarrhoea, vomiting, flu cold, sinusitis,
rash and skin conditions, cold sores, headache, giddiness or dizziness, red
eye, sexual health
Chronic conditions | Diabetes, hypertension, hyperlipidaemia
Other secondary diseases which may arise from the chronic conditions
mentioned above (e.g. ischemic heart disease, peripheral artery disease,
etc.)
Specialist care Paediatrics:
Cough, cold, runny/blocked nose, sore throat, fever (<5 days), diarrhoea,
constipation, mild vomiting, mild and gradual onset rashes (days) and skin
irritation/itch, itchy or slightly red eyes, sleep problems
e New visit screening consult for chronic symptoms or for second
opinion to discuss possible diagnosis, follow up and management
plan
e Follow-up for stable chronic conditions such as asthma, allergic
rhinitis, food allergy, eczema, constipation, juvenile arthritis, chronic
urticaria

*Further adult specialist units to be onboarded in the coming months.

The doctor will assess the patient’s history, current symptoms, and any other available information prior
to the video consultation, to determine if the patient’s condition is suitable for a teleconsultation service.
Service and delivery timings

- Healthway Medical GP

Teleconsultation and medication delivery services are available from Monday to Friday, from 9:00am
to 10:30pm, and on Saturday and Sundays from 9:00am to 5:00pm.

There will be no services available on Public Holidays.
- SBCC Baby & Child Clinic

Video consultation hours are per clinic operating hours and by appointment basis only. Clinic operating
hours can be found at https://www.sbcc.sg/location/
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