


Our Vision

To be the key enabler of smart cities & digital
enterprises with deep capabilities
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FY19 maintaining competitiveness

against headwiW /

Maintained lead in core despite
carriage erosion

/‘
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Grew ICT contribution

Drove digital transformation for
capabilities and cost efficiencies
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Shift \n revenue mix to/vvar ICT services

- | Growth Engines
= bersecurity

—

- Digital services
- Cloud
- 10T

‘ Core Carriage Services

- Domestic Data
- International Data

FY19 = Voice & Enterprise mobile
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Leadership in the Core
>

Singtel/Optus 21.2%

,

PCCW
PN China Telecom Int,l. Lea_sed 11.0%
- USS$1.54B 6.9% Circuit
Oratige US$S457M PLDT
() 0‘3 7.3%
N Others
ATSET 408 LG Uplus
7.5%

5.8% .
— Tata

Others . PCCW _
— 50.2% Venzoon 5 2% 57% Hutchison China Telecom
4.7% L . 5.6% 6.1%

Singtel 17.4%

China Telecom E-Line

E-VPN e US$298M
US$263M
Others ];gi;v
35.4% e
Verizon . o LG Uplus
Others o ATST  4.6% China Telecom 5.6% 10.3%
48.9% 4.6%
45% PLDT  {ytchison
6836 6.6%

Source: IDC Telecom Services Database Asia-PacificlH2018, Jan 2019

Singtel/Optus 16.2%

Singtel 23.3%
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Leadership in Singapore IT Services market

Singtel Ranking 2018
(by market share %)

Government 34.4%

o
13.6% Education 54.8%
Market share Healthcare Providers 15.3%
# 1 p[ayer for overall IT Banking & Securities 14.2%
Serv1c_:es market in Transportation 11.6%
Singapore
Comms, Media & Svcs 4.7%
.* %%
Graphs created by Singtel based on Gartner Research, Source: Gartner Market Share: IT Services, 2018, Dean Blackmore et al., 8 Apr 2019 (APEJ = APAC excluding Japan Slngtel
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Defend Core / |

= >
Maintain Increase ~—— Maintain Lead with
Enterprise Mobility market sharein  margins SDN/ NFV
& Domestic Data APAC and AU
market share —
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Digital & Cost Transformation

L ld?)

'»

. ‘0/ Faster revenue turn on with 30-40%

D‘

u‘

cycle time reduction

Predictive Incident Engines auto-
healing network fault tickets

Bots auto-handling customer
services

Digital enablement of our
~workforce
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GE ICT Revenue

Security Business :

= Cyber Security ... S$477M, +11%

Payment Compliance

Business :
SS78M, -21%

» Cloud Services
S ——————

® Enterprise Digital
Services & IOT

® Managed Services

m Business Solutions—

FY18A FY19A
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GE Growth Engines A

-

/
+117% YoY +21% YoY +25% YoY

Focusing on MSS, Focusing on secure Expand into commercial

Consulting professional  hybrid cloud services ~ segments, targeted regional

services and Trustwave countries and focused digital

products domains
'//-‘—’:"/___/f//
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1 Security Business —
Increase momentum

Grow
Enterprise Business
T———i"AMS & EMEA

—

Continue to
improve EBITDA

— ""‘;“//’
Shift APd product — Focus on core
portfolio to offerings MSS and
Security Trustwave products

Services (MSS)

o0
— Singtel
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Industry-leading Managed Security Services

—_—

2019 - A Leader

Magic Quadrant - Managed
Security Services, Worldwide

Gartner

Frost & Sullivan APAC Best
Practices Awards 2018
2018 Southeast Asia 2018 Singapore Managed
Managed Security Service Security Service Provider of
Provider of the Year the Year

Frost & Sullivan APAC Best
Practices Awards 2018

% 2018 IDC MarketScape: =11 ) IDC MarketScape U.S. Incident

Asia/Pacific Managed Security Readmess, Response, and Resiliency
- Services 2018 Vendor Assessment -
Services 2018

Vendor Assessmat Beyond the Big 5 Consultancies

Leaders Position (Trustwave) Eeacerf e e

SC Awards 2019 NetworkWorld Asia
INFORMATION WigifelgggEitiongt
SCéards  Best Managed AT Management Awards
Security Service EZEF AWARDS 2018
(Trustwave) y s
Security-as-a-Service
Asia Communication IT Pro Corporate

Awards 2018

Cyber Safe Award — Managed _
Singtel Managed Security Service

Security Services Provider of the
Year

Choice 2018

Gartner, Magic Quadrant for Managed Security Services, Worldwide, Toby Bussa et al.,, 02 May 2019
This graphic was published by Gartner, Inc. as part of a larger research document and should be evaluated in the context of the entire
document. The Gartner document is available upon request from Trustwave.

Gartner does not endorse any vendor, product or service depicted in its research publications, and does not advise technology users to select
only those vendors with the highest ratings or other designation. Gartner research publications consist of the opinions of Gartner's research
organization and should not be construed as statements of fact. Gartner disclaims all warranties, expressed or implied, with respect to this
research, including any warranties of merchantability or fitness for a particular purpose.

GARTNER is a registered trademark and service mark of Gartner, Inc. and/or its affiliates in the U.S. and internationally, and is used herein with
permission. All rights reserved. e ®Q

Singtel

12



Cloud as foundation for
Digital transformation

Azure & AWS Securing hybrid
practice delivening cloud
" professional & environments
managed services —

e _ S

Infrastructure
' oud oud management
partners in APAC platform
region . e
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Industry-leading Cloud Services

ICT Awards

APAC Managed Cloud Services

Competitive Strategy,
eadership

2018 ‘ ——

Winner

Best Cloud-based Service

_"

2018

]
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Winner

Virtualisation and
Cloud Infrastructure
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Accelerating
Enterprise Digital
Services

Capture public sector -

digital opportunities Expand regionally
T
___,.:——’—//I

Increase penetration in
commercial accounts

Develop digital
capabilities and

Nh

e ®9
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Collaboration with Research Institutions to develop
local IP, build deep capabilities and drive innovations

ke %l NANYANG
ECHNOLOGICAL Agency for
NIVERSITY Science, Technology

INGAPORE

and Research
SINGAPORE

[ .
i ‘ . ! ) Q\‘ ; ;.%..'; i
A et A BRI O :
NUS-Singtel Cyber Security Research Singtel Cognitive and Al Lab Advanced Remanufacturing and
and Development Laboratory in Oct 16  (SCALE@NTU) & Singtel-A*STAR Technology Centre (ARTC) as 47
TSIy Master Research Collaboration on 4 ~ member to focus on Industrie 4.0
Supported by PRIME MINISTER'S OFFICE Dec 17 by DPM Teo Chee Hean
.* %%
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Disclaimer: This material that follows is a res!ation‘of eneral bacl informa about Slﬂ tel s actlvstlés current at th ate «o the resentatlon Thelinformation contained |n!H1|s document is intended only for ri i i ted or distributed to rﬁles outside the presentation. It is
P g !9 g pr y Fo P

mformatlon given in summary form and does not purpért to be compl not to b

fessional advicejwhen deqdnl-g ifian
investment is appropriate. |

eliéd upon as advice to |nvestors or potentl?l investors a;d d not take into ac;:ou't the investment objectives, flnanC|’|tuat|on or needs of any particula idered with pi

. ' ' ¢ . e
s | ' . K ' . f AL
s _da /) ! - L d 3




