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BOARD
STATEMENT

In 2024, the aviation fuel market
experienced significant growth,
fuelled by a resurgence in

air travel demand and global
economic recovery. One of the
most notable trends this year
has been the intensified focus on
Sustainable Aviation Fuel (“SAF”).

Governments worldwide are implementing concrete
measures to mandate SAF usage, signalling a decisive
shift toward greener aviation. At the UN Climate Change
Conference (“COP29”), discussions centred on the sector’s
clean energy transition, emphasising the critical need
for collaboration and access to financing to scale up the
production and adoption of sustainable fuels.

As the largest physical jet fuel buyer in the Asia-Pacific
region and a key supplier of imported jet fuel to China’s
civil aviation industry, we have a pivotal role to play in this
evolving landscape. In 2024, we upheld our commitment
to sustainable, long-term development. We delivered strong
financial performance while demonstrating progress under
four pillars with our sustainability framework: Valuing Nature,
Empowering Well-being, Fostering Collaborative Innovation,
and Governing with Excellence.

CHINA AVIATION OIL (SINGAPORE) CORPORATION LTD

VALUING NATURE

Building on our foundational efforts in FY2023,
we evaluated the financial impact of climate risks
on our business under two climate scenarios,
aligning with requirements of International
Sustainability Standards Board (“ISSB”). This
proactive approach enables us to manage and
mitigate the risks posed by climate change,
safeguarding the stability of our business
operations. Within our operational scope, we
actively implement carbon reduction and offset
initiatives. We have developed the Green Office
Handbook to guide the effective implementation
of energy-saving measures. Additionally, by
purchasing Renewable Energy Certificates
(“RECs”) equivalent to 130,000 kWh of green
energy, we have effectively offset our operational
carbon footprint, laying a solid foundation for
achieving our carbon targets. Externally, as part
of our commitment to biodiversity and ecological
protection, we joined the OneMillionTrees
movement under the Singapore Green Plan 2030
in partnership with the National Parks Board.
We furthered our efforts and conducted a
mangrove-planting activity on Pulau Ubin,
contributing to the conservation of the island’s
vital mangrove ecosystem.

EMPOWERING WELL-BEING

We are committed to a people-centric approach,
fostering a fair, inclusive, safe, and healthy
work environment for our employees. Through
structured training, career development
programmes, and comprehensive health
benefits, we empower employees to grow
professionally while building a diverse, skilled,
and cohesive workforce. We continue to invest
in initiatives that support local communities
and promote environmental sustainability. This
year, we facilitated a volunteer outreach to
elderly residents at Kwong Wai Shiu Hospital
in Singapore and maintained our support for
underprivileged households.
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FOSTERING COLLABORATIVE INNOVATION

Our advancements in SAF initiatives have been
a key highlight this year. We continue to expand
our SAF supply business, driving the transition to
a greener, low-carbon future. Furthermore, CAO
renewed the International Sustainability and
Carbon Certification (“ISCC”) Carbon Offsetting
and Reduction Scheme for International
Aviation (“CORSIA”) and ISCC EU certifications,
expanding the scope of certification, which
strengthened our foundation for future SAF
supply and trading business.

GOVERNING WITH EXCELLENCE

We prioritise strong governance to ensure
effective oversight of our sustainability
strategies. This year, we conducted our annual
self-evaluation to assess the performance and
effectiveness of the Board and its Committees.
These evaluations help ensure that the Board
possesses the necessary skills and expertise
to address sustainability-related risks and
opportunities with excellence and foresight.
Additionally, we have strengthened our
cybersecurity and data privacy management by
fully implementing a “Zero Trust' Cybersecurity
Framework” and a lifecycle management
system. We are also committed to enhance
asset integrity management and improve crisis
response capabilities through implementing
rigorous management system and regular
drills. As a result, we have maintained a strong
track record with zero negative incidents in
these areas.
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! The Zero Trust framework is widely regarded as a key security model and a commonly. referenceaistandard in ern cybersecurity.
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Through our dedicated efforts, we were honoured to receive
the “Best Risk Management Gold Award” at the Singapore
Corporate Awards (“SCA”) 2024 and the “Most Transparent
Company Award (Energy Category)” at the 2024 Investors
Choice Awards, as well as “Green Innovation Award” at the
Asia Corporate Excellence & Sustainability Awards.

“Upholding responsible energy business practices,” as
outlined in our sustainability vision, is deeply embedded in
our corporate culture. As a key market player, we recognise
our role in contributing to the global transition towards
sustainable and green development. We strive to create
lasting value in a manner that is financially, environmentally,
and socially responsible, benefiting both shareholders and
the broader community.

This annual sustainability report, approved by the
Sustainability Committee and the Board, outlines our
progress against key sustainability targets and reflects
our continuous efforts to integrate sustainability into our
business operations. Looking ahead, we remain committed
to advancing meaningful sustainability initiatives, guided
by our sustainability framework. The Board of Directors
will continue to lead the Company in upholding the highest
standards of corporate governance, driving strong financial
performance, and promoting sustainable growth that
delivers long-term value to our shareholders.

SUSTAINABILITY REPORT 2024



ABOUT
THIS REPORT

This is the 8" Sustainability Report (“Report”) of China
Aviation Oil (Singapore) Corporation Ltd (“CAQ”,
“the Company” or “We”). The Report outlines CAO’s
approach to integrating sustainability into its policies,
management, and operations, as well as its ongoing
commitment to transparency on Environmental, Social,
and Governance (“ESG”) factors and performance
relevant to its business and stakeholders. We uphold
accountability by engaging with stakeholders, addressing
their key concerns, and providing a balanced view of
our performance.

CHINA AVIATION OIL (SINGAPORE) CORPORATION LTD
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CORPORATE PROFILE

China Aviation QOil (Singapore) Corporation Ltd is the largest
physical jet fuel buyer in the Asia Pacific region and a key
supplier of imported jet fuel to the civil aviation industry
of the People’s Republic of China (“PRC”), listed and
headquartered in Singapore. CAQO’s key businesses include
jet fuel supply and trading, trading of other oil products and
investments in oil-related assets. Please refer to “CAO at A
Glance” section in CAO’s Annual Report 2024 (“AR 2024")
or the Company’s corporate website for more details about
our business activities.

REPORT SCOPE

This Report covers the sustainability performance of CAQO,
its wholly owned subsidiaries as well as subsidiaries where
it has management control namely, China Aviation Oil
(Hong Kong) Company Limited (“CAOHK?”), North American
Fuel Corporation (“NAFCQ”), China Aviation Fuel (Europe)
Limited (“CAFEU”) and CNAF Hong Kong Refuelling Limited
(“CNAF HKR”), for the financial year ended 31 December
2024 (“FY2024”) unless otherwise stated.

REPORTING STANDARDS AND FRAMEWORKS

This Report was prepared with reference to the IFRS
Sustainability Disclosure Standards issued by ISSB,
including IFRS S1 General Requirements for Disclosure of
Sustainability-related Financial Information and IFRS S2
Climate-related Disclosures. This report was also
prepared with reference to the Universal Standards of
Global Reporting Initiative (“GRI”) standards 2021, and
Sustainability Accounting Standards Board (“SASB”)
standards for Oil and Gas—Midstream (volume 12).
Although the Refinitiv Business Classification (“TRBC”)
of CAO had been amended to “Industrials — Airport
Fuelling Services” since April 2022, this report also
references the GRI 11 Oil and Gas Sector Standard for
comprehensiveness. It also complies with the Singapore
Exchange Securities Trading Limited (“SGX-ST”) Listing
Manual Rules 711A, 711B, Practice Note 7.6 Sustainability
Reporting Guide and the SGX Core Environment, Social
and Governance (“ESG”) Metrics.

SUSTAINABILITY REPORT 2024
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ABOUT THIS REPORT

Beginning with FY2025, SGX RegCo will require all
issuers’ climate-related disclosures to start incorporating
the climate-related requirements in the IFRS Sustainability
Disclosure Standards issued by the ISSB. Although the
mandate is not yet in force, we have gradually adopted
ISSB requirements in preparation of our sustainability as
well as climate-related disclosures.

INTERNAL REVIEW

CAO engaged PricewaterhouseCoopers Risk Services
Pte Ltd (“PWC”) to conduct Internal review over the
sustainability reporting process, in line with SGX-ST Listing
Rule 711B. The review was scoped in as part of an overall
internal audit plan approved by the Board of Directors,
the Audit Committee, the Sustainability Committee and
Risk Management Committee. At this point, we have not
commissioned an independent external assurance on the
sustainability report. We will plan for external assurance in
upcoming reporting periods in line with requirements by
the Sustainability Reporting Advisory Committee led by
Accounting and Corporate Regulatory Authority (“ACRA”)
and Singapore Exchange Regulation (“SGX RegCo”).

CHINA AVIATION OIL (SINGAPORE) CORPORATION LTD

DISCLAIMER

This Report contains forward-looking statements, including
but not limited to words or phrases such as “will”, “expects”,

” o« ” o« » oo«

“forecasts”, “future”, “aims”, “estimates”, “plans”, “believes”,
“potential”, “continues”, “continuous”, “objective”, “purpose”,
“possible”. This part is based on current expectations,
assumptions, estimates and forecasts, which may be
affected by uncertain factors and therefore, lead to material
differences from actual results. CAO does not undertake
any obligation to update any forward-looking statements in
this Report, except obligations required by law. CAQ is not
responsible for the results of any person’s judgement based

on the information contained in this Report.

FEEDBACK

We appreciate your valuable comments and feedback
to help us progress further in our sustainability journey.
Please contact us at: sustainability@caosco.com

China Aviation Oil (Singapore) Corporation Ltd
8 Temasek Boulevard

#31-02 Suntec Tower Three

Singapore 03898

Tel: (65) 6334 8979

Website: www.caosco.com

Company Registration No.199303293Z2
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SUSTRINABILITY
GOVERNRANCE

Robust sustainability governance with clear roles and responsibilities are fundamental to drive sustainability initiatives effectively. To support this governance framework, CAO has formulated
the Sustainability Policy, taking into consideration the requirements of the Listing Rules of SGX-ST Listing Manual, its Practice Notes, 2018 Code of Corporate Governance, the CAO
Corporate Governance Policy and other relevant sustainability reporting requirements, as well as other applicable rules and regulations.

Sustainability Governance Structure

. Risk S : Communication o
Audit Nominating Remuneration |EEEEEENEENEY  Systainability

Committee Manage_ment Committee Committee e Committee
Committee Communication

Management

Sustainability Taskforce
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SUSTAINABILITY GOVERNANCE

A top-down governance structure with clear terms of reference at each level is in place to ensure effective oversight and management of material ESG factors relevant to our business.
The Board of Directors provides strategic direction, overseeing the Company’s sustainability strategy and regularly reviewing key ESG issues, risks, opportunities, and progress. Supporting
the Board, the Sustainability Committee steers the Company’s sustainability and climate-related agenda and monitors the achievement of ESG targets across the Company and its
subsidiaries. With the increasing focus on the climate change agenda, the Risk Management Committee collaborates closely with the Sustainability Committee to assess and understand
potential financial impacts imposed from climate change risks. Management is responsible for the ongoing oversight of key ESG matters, with a particular focus on climate-related issues.
At the operational level, the Sustainability Task Force drives the implementation of sustainability initiatives and monitors progress to ensure accountability and alignment with the Company’s
objectives. In FY2024, two Board meetings and two Sustainability Committee meetings were held to discuss our sustainability strategy and plan.

Sustainability Committee Meeting Sustainability Committee Meeting

¢ |dentified material ESG issues, and proposed targets and metrics ¢ Review of the Terms of Reference of the Sustainability Committee and
in FY2023 Proposed Amendments

e Proposed Sustainability Development Framework and a 5-year e Evaluation of Material ESG issues in FY2024 Sustainability Reporting
Implementation Roadmap e ESG targets progress

e Y2023 Sustainability Report including climate-related disclosure e Sustainability Strategy Implementation progress

e ESG targets progress

Board Meeting Board Meeting

e Proposed Sustainability Development Framework and a 5-year ¢ Review of the Terms of Reference of the Board/Board Committees and
Implementation Roadmap Proposed Amendments

e FY2023 Sustainability Report e FEvaluation of Material ESG issues in FY2024 Sustainability Reporting

[ February 2024] [ August 2024 ]

We conduct regular reviews of the Board’s competencies to ensure its members possess the necessary skills and expertise to effectively oversee strategies for managing sustainability-related
risks and opportunities. To enhance capacity, the Board and management participate in training sessions on climate risks, impact assessment, opportunity identification, ESG reporting, and
other relevant topics, facilitated by sustainability consultants and SGX-ST. All of our directors have attended at least one of the eight SGX’s prescribed courses till the end of FY2024.

CHINA AVIATION OIL (SINGAPORE) CORPORATION LTD 6 SUSTAINABILITY REPORT 2024



SUSTAINABILITY GOVERNANCE

Key Responsibilities

Governance Board As at the date of this Report, the Board comprises  ® Reviews and approves the Company’s sustainability strategies, plans and objectives.
— m seven (7) Non-Executive Directors, one (1) - e Reviews and approves the material ESG factors.
= Executive Chairman and one (1) Executive Director. Oversees the Company’s sustainability efforts and considers sustainability issues in the
formulation of the Company’s strategy as well as integrates climate change-related matters
into decision making.
Leadership Sustainability The Sustainability Committee comprises five (5) ¢ Reviews and recommends to the Board for approval, the sustainability strategy plans for
Committee  Directors, all of whom are Non-Executive Directors sustainable growth and climate change-related risks and business opportunities, as well as
,iuf?;r and the majority, including its Chairman, consists overseeing the implementation of the same.
I X

A~ of Independent Directors. ¢ Reviews and approves the material ESG factors including but not limited to climate change-

related matters that are relevant to the Company’s business.
¢ Reviews and oversees the Company’s sustainability performance as well as the implementation
progress of initiatives or measures devised to achieve the Company’s ESG targets, and
thereafter reports the same to the Board.
¢ QOversees the progress of climate management, such as the integration of climate change risks
into enterprise risk management mechanisms.
Management Management The Management comprises five (5) members ¢ Responsible for the ongoing oversight and management of key ESG matters including climate
) namely, the Executive Chairman, Chief Executive change-related matters.

rﬂw Officer/Executive Director, Chief Financial Officer/ ici i i imi i

°® ® ) ¢ Develops relevant policies and targets, including but not limited to climate-related targets, as well

a O a Vice President, Assistant to Chief Executive Officer/

General Manager-CAOHK and Company Secretary/
General Counsel cum Head of Legal & Compliance.

as monitor the Company’s ESG performance.
Formulates sustainability work plans and climate change-related work plan.

Reviews climate-related risk management performance and reports to the Sustainability
Committee.

Execution  Sustainability The head of the Corporate Development & .
~O~ Taskforce Investment department is designated as the Team
20000 Leader of the Sustainability Taskforce. The Team .

ﬂlﬂ]ﬂ Leader of the Sustainability Taskforce is supported

by the Sustainability Taskforce Secretary.

The taskforce shall comprise at least five (5)
members, including relevant Heads of Department
of the Company as well as the key management
personnel of our Subsidiaries.

|dentifies the material ESG factors and sets ESG targets for each financial year during the first
quarter of each financial year.

Evaluates the Company’s material ESG factors for the preceding financial year.

Coordinates the implementation of climate-related risk and opportunity management tasks
across the Company and assisting in resolving implementation issues.

Provides timely feedback on the achievement of climate risk-related performance indicators.

CHINA AVIATION OIL (SINGAPORE) CORPORATION LTD
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SUSTARINABILITY
COMMITMENTS

SUSTAINABILITY FRAMEWORK

CAOQ recognises the critical importance of incorporating sustainability considerations into our business strategies and operations to enhance resilience and deliver long-term value for our
stakeholders. Guided by the sustainability framework and roadmap established in FY2023, we remain committed to advancing efforts across four interconnected pillars. These pillars form
the foundation of our approach to systematically address environmental, social and governance aspects of our business. By aligning our efforts with this framework, we aim to ensure lasting
business success while contributing to a sustainable future. The subsequent chapters of this report will detail the notable progress we achieved across each of the four pillars in FY2024.

Upholding responsible energy business practices, we drive the transition

towards sustainable and green development

Valuing
Nature

i

Empowering
Wellbeing

i

Fostering
Collaborative Innovation

i

Governing
with Excellence

Climate change is a shared
challenge confronting all of
humanity. Our commitment
lies in adopting green
transition practices,
formulating climate change
adaptation strategies,
enhancing climate resilience,
and fostering a harmonious
relationship between
humanity and nature.

Low Carbon Transition and
Carbon Neutrality
Climate Change Strategy

Biodiversity and Ecological
Impact

Talent serves as the
cornerstone of high-quality
social development. We
actively promote the
realisation of individual
self-worth, emphasise the
importance of health and
well-being, contribute to
community development,
and foster a symbiotic
relationship, ensuring mutual
growth for both individuals
and organisations.

R ST

Diversity and Equal
Opportunity

Health And Safety
Community Investment
and Development

-}
5

Collaboration represents
the optimal solution for
addressing challenges and
achieving joint development.
We actively engage with
our partners to establish
a symbiotic business
ecosystem that stimulates
innovation in sustainable
aviation fuel, facilitating a

Integrity is the cornerstone
of long-term corporate
development. Adhering to
stringent business ethics,
reinforcing governance for
sustainable development,
ensuring responsible
operations, we strive to
foster robust growth and

5t AS SR LT s

i

1

green transition and fostering § create enhanced value for our

sustainable development
within the aviation industry.

T A ORGSR

" o Sustainable Aviation Fuel
§ ¢ Sustainable Supply Chain

8 shareholders.

T
Corporate Governance
Asset Integrity and Critical
Incident Management
Cyber Security and Data
Privacy
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STAKEHOLDER ENGAGEMENT
AND MATERIALITY ASSESSMENT

STAKEHOLDER ENGAGEMENT

At CAO, we prioritise open, transparent, and timely communication with our stakeholders. We identified our key stakeholder groups by considering their influence on our business and
sustainability performance, as well as the impact of our operations on them. To effectively address the most relevant sustainability issues, we engage in regular dialogue with them through
various channels. These engagement practices enable us to better understand the diverse perspectives and priorities of our stakeholders, resulting in more effective responses and initiatives
that address their concerns.

ent Method Key Concerns Raised CAO’s Response
Employees Induction programme for new employees e Workplace health and safety e Adheres to people-oriented management
Training and development programmes e Career development * Provides fair, safe work environment
Work performance appraisals and feedback e Employee welfare e Creates professional development
Recreational and wellness activities e Remuneration and benefits opportunities
Employee feedback channels » Enhancement of knowledge on sustainability ~ ® Maintains open dialogue with employees
Regular e-mails and meetings issues
Customers Regular meetings to communicate updates, e Compliance with environmental regulations e Upholds mutually beneficial customer relations
including new policies and practices e Stability and transparency in business operations e Strives for open dialogue to understand
Site visits * Reliability of CAO’s supply chain customer needs
* Potential opportunity in sustainable products ¢ Continuously improves service quality
such as sustainable aviation fuel
Investors Updates of financial results and announcements, e Growth strategy, market outlook, return on e Upholds highest corporate governance standards
business developments, press releases, and investment e Maximises investor returns
other relevant disclosures via SGXNet and ¢ Sound management of ESG risk and e Standardises operations for efficiency
CAO's website opportunities ¢ Focuses on achieving sustainable development
Annual General Meeting e Ensures accurate and timely communication
with investors
Media Timely media releases e Business continuity, strategies, policies, e Ensures timely and transparent disclosure

Annual reports and sustainability reports
CAOQ corporate website
Ongoing email responses

performance, and targets

Sustainability commitments, progress, and
performance

CHINA AVIATION OIL (SINGAPORE) CORPORATION LTD
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STAKEHOLDER ENGRAGEMENT AND MATERIALITY ASSESSMENT

d

Government and
Regulators

Company announcements

News releases

Corporate presentations on website
Regular meetings to communicate updates,
including new policies and practices

Key Concerns Raised

¢ Regulatory and legal compliance

e Sustainability roadmap and targets
e Employees’ well-being

CAO'’s Response

Ensures compliance with laws and regulations
Supports the national carbon ambition by
implementing strategies to reduce carbon footprint
Enhances employee welfare through various
initiatives

Industry associations

Company announcements

News releases

Corporate presentations on website
Regular meetings to communicate updates,
including new policies and practices

e | ow carbon transition and sustainable
development

e Climate-change strategy

e Sustainable supply chain

e Close communication and collaboration

Monitors sustainability performance, strategies,
targets and performance

Seeks partnership to jointly drive sustainable
development of industry

Business Partners/
Suppliers

Regular meetings to communicate updates,
including new policies and practices
Site visits

¢ Regulatory and legal compliance

e Sustainable supply chain

e Close communication and collaboration
e Value creation through partnership

Ensures compliance with laws and regulations
Upholds our Code of Conduct, fosters strategic
and long-term relationship

Maintains open communication with business

partners and suppliers

NGO & Local
Community

Engagement during events organised with
various community groups

Collaboration and partnership with various
local groups

e Compliance with laws and regulations
e Contribution to the community

Strives to place social responsibility at core of
sustainable development goals
Invests to enhance community well-being

MEMBERSHIP ASSOCIATIONS

CAO has played an active role in the following associations:

e China Enterprises Association (Singapore)
¢ Singapore-China Business Association

e Singapore Institute of Directors

¢ Singapore National Employers Federation
e Singapore Business Federation

These associations benefit CAO and other members
by advocating for their interests, facilitating business

connections, providing valuable resources, and fostering

a strong professional community within Singapore’s
business landscape. We have also joined the IATA Strategic
Partnership Programme, which enables us to collaborate
closely with industry stakeholders, stay ahead of emerging
aviation trends, and contribute to the development of global
standards. Additionally, as a member of the Gold Standard

Foundation, we demonstrate our commitment to carbon

CHINA AVIATION OIL (SINGAPORE) CORPORATION LTD
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STAKEHOLDER ENGRAGEMENT AND MATERIALITY ASSESSMENT

MATERIALITY ASSESSMENT

Materiality assessment is an ongoing exercise we perform to identify and prioritise emerging ESG issues that are specific to our industry. It guides our allocation of resources towards issues
that are most significant to stakeholders and have the greatest impact on our business. In 2024, building upon our previous work, we expanded our assessment to evaluate the impact from
a financial lens. To ensure a thorough analysis, we engaged an independent consultant and followed the materiality principles outlined in the GRI 2021 as well as SGX Practice Note 7.6,
using a four-phased approach as detailed below.

STEP 1: IDENTIFY

We conducted desk research and benchmarking to identify areas
where we currently influence or may potentially influence the economy,
environment, and individuals. Peer disclosures provided valuable
industry insights, while our review of ISSB S2, GRI 2021, and SGX-ST’s
27 core metrics ensured alignment with key sustainability standards.
Additionally, we referred to SASB’s oil and gas standards and leveraged
insights from S&P Global, MSCI, and Refinitiv to ensure full coverage of
sector-specific sustainability issues. A total of 21 topics were identified
as the key outcomes of this step.

-
[__m]
-

STEP 2: RATE

We grouped those topics with similar definitions across different

sources. Each topic was then rated based on its recurrence in these

sources, creating a prioritised inventory that includes 10 topics, for the
next step.

CHINA AVIATION OIL (SINGAPORE) CORPORATION LTD
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STEP 3: PRIORITISE

Leveraging our existing Enterprise Risk Management (“ERM”)
framework, we conceptualised the risks and impacts associated with
each topic, providing contextual information to support stakeholders
in prioritising key issues. To further refine our focus, we conducted
internal surveys to evaluate and prioritise the 10 ESG topics based
on their impact and financial materiality. Only internal stakeholders
were engaged in this process, as there were no significant changes to
CAO’s business operations or external stakeholder landscape. Aligned
with ISSB requirement, we engaged our management to assess the
potential financial impact from those sustainability topics. These survey
results informed the development of a preliminary materiality matrix,
offering a precise and actionable representation of our priorities.

=

STEP 4: VALIDATE

The preliminary materiality matrix was presented to our management

team for discussion and refinement, then reviewed by the Sustainability

Committee for further recommmendations, and ultimately approved by
the Board of Directors.

SUSTAINABILITY REPORT 2024



STAKEHOLDER ENGAGEMENT ANDO MATERIALITY ASSESSMENT

MATERIALITY MATRIX

We adopted double materiality assessment to prioritise the 10 identified sustainability topics, with 4 topics are classified as the most important to CAO. Based on our discussion, 10 material
topics being identified and shortlisted in FY2023 remain relevant and unchanged. The materiality matrix for the reporting period has been updated based on stakeholder engagement

insights as follows.

Impact Materiality

Materiality Matrix

aterial Topics

Climate Change Strategy

Low Carbon Transition and Carbon Neutrality

Biodiversity and Ecological Impact

000K

Diversity and Equal Opportunities

Health and Safety

Community Investment and Development

Corporate Governance

Asset Integrity and Critical Incident Management

Cyber Security and Data Privacy

Sustainable Supply Chain

060006

CHINA AVIATION OIL (SINGAPORE) CORPORATION LTD
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STAKEHOLDER ENGAGEMENT ANDO MATERIALITY ASSESSMENT

As part of our commitment to contributing to the United Nations Sustainable Development Goals (“SDGs”), we have established a structured approach to sustainability, ensuring that our
efforts drive meaningful impact. For the prioritised material topics, we have set specific and measurable targets, translating our sustainability ambitions into actionable objectives that are fully
integrated into our core business strategy. To maintain transparency and accountability, we continuously monitor our progress and provide regular public updates. The table below outlines
our policies, targets, and key achievements for each material topic during the reporting period.

Material Topics: Our targets and progress

opics UNSDGs  Materiality Related Policies CAO'’s Targets FY2024 Progress
Climate Change 11 Smmons Climate-related risks pose a financial e Sustainability Policy e FY2024: Continue to conduct climate e Conducted scenario analysis to better
Strategy 5 challenge to CAOQ, as the shift to risk scenario analysis, conduct qualitative understand the potential financial impacts
E é sustainable aviation fuel reduces assessment of climate risks, and further from climate change.
@ ﬁ =] demgnd fgr tradit!onal oil prqducts. incorporate climate risks into corporate risk * Incorporated climate risks into our corporate
13 Physical climate risks may disrupt management. risk management framework and commenced
ACTION supply chains, further impacting , , o climate-related disclosures.
operations. Failure to align with market * Short-term: Identify the business activities o .
@ trends and maintain transparent climate and facilities most susceptible to physical e |InFY2024, we have identified assets susceptible

to physical climate risk, supporting data-driven
risk mitigation and adaptation planning.

disclosures could lead to regulatory climate risks.
non-compliance, undermining investor

confidence, and inducing potential * Medium-term:

capital access constraints. Additionally, > Link the integration of ESG considerations
transition costs for cleaner energy into management’s remuneration, with a
adoption, supplier changes, and focus on climate targets.

stricter carbon regulations may drive up > Develop climate-related disclosures in
operational expenses. alignment with local jurisdiction’s requirement.

¢ Long-term: By 2050, incorporate climate
change strategies into the Company’s overall
development strategy, ensuring long-term
business resilience and sustainability.

CHINA AVIATION OIL (SINGAPORE) CORPORATION LTD 13 SUSTAINABILITY REPORT 2024
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Topics Materiality Related Policies CAO’s Targets FY2024 Progress

Low Carbon The global transition to low-carbon e Green Office Handbook Carbon Target Carbon
Transition energy and stricter climate policies
and Carbon poses strategic and financial risks ¢ FY2024: ¢ InFY2024, we achieved 14% reduction
Neutrality to CAO. Declining demand for oil > Reduce Scope 1 and 2 carbon emissions in emissions through renewable energy
m— products reduces trading volumes by 4.3% compared to FY2023. procurement and operational optimisations.
@ 13 &tk and revenue, while heightened e Starting from FY2023, we have expanded our
transparency requirements drive up ¢ Short-term: Maintain Scopes 1 and 2 efforts to begin measuring emissions from
@ compliance costs. emissions profile and measure emissions from Scope 3.
Scope 3 and diligently track carbon emissions
To adapt to these changes, CAO from shipping.
faces strategic risks. Capital-intensive SAF
investments in low-carbon projects ¢ Medium-term: Achieve a 30% reduction in . Activel lored the SAF busi hil
carry long payback periods, and Scopes 1 & 2 emissions by 2030, compared clively explored the usiness while

continuously tracked SAF supply and equivalent

supply chain adjustments may lead to the baseline year 2023. reduction in carbon emissions, contributing to

to higher material and switching

costs. Carbon pricing mechanisms, e Long-term: Achieve net-zero by 2050. the aviation industry's decarbonisation efforts.
including taxes and emissions

trading, further erode margins. These SAF Target

challenges threaten profitability but

also present opportunities for portfolio e Short-term: Taking 2023 as the base year,

diversification and expansion into increase the supply of SAF in line with market

sustainable fuels like SAF. demand, and continuously quantify SAF being

supplied annually.

¢ Medium-term: Expand bio-aviation fuel
business to enhance market presence.

¢ Long-term: Evaluate market demand and
establish CAO as the most competitive SAF
supplier in the Asia Pacific region.
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DGs Materiality

14 }!I[rl[llw WATER

Biodiversity
and Ecological
Impact

@ 15 oiiwo

Accidental oil spills can have severe
consequences on marine ecosystems
and result in significant financial
consequences such as regulatory
fines and penalties for environmental
damage. Remediation and restoration
costs could lead to increased
operating expenses. Additionally,
reputational damage from such
events may erode customer trust and
shareholder confidence, potentially
reducing market value and revenue.

Related Policies

Safety, Health, and
Environmental (“SHE”)
Policy and Guidelines

CAO’s Targets

FY2024:

> To strive for zero negative events
throughout the year.

> Conduct tree planting initiatives as part
of CAQ’s social responsibility efforts to
support environmental conservation.

Short-term: Continue to reduce CAO’s
environmental footprint through ‘Go Green’
initiatives, promoting resource efficiency and
sustainability.

Medium-term: Maintain a comprehensive
environmental management system for
ongoing monitoring and proactive mitigation of
biodiversity-related impacts.

Long term: By 2050, integrate ecological
protection considerations into investment and
business development decisions.

FY2024 Progress

Ensured full compliance with local environmental
laws and regulations through robust
environmental management practices, recording
zero negative environmental events throughout
the year.

Conducted a tree-planting initiative at Pulau
Ubin, as part of the ‘Go Green’ initiatives.

Corporate
Governance

@

Strong corporate governance is
critical to CAQ’s operations. Weak
governance could potentially lead to
market value losses, higher costs,
and reputational damage. Fraud,
unethical conduct, or scandals

may erode investor confidence

and depress stock prices.
Non-compliance with local and
international regulations risks legal
penalties and operational disruptions,
causing operational inefficiencies and
revenue losses. Additionally, exposure
to money laundering, terrorist
financing, and trade sanctions poses
significant threats, with investigations
or sanctions potentially restricting
market access and amplifying
financial and operational challenges.

GOODHEALTH
AND WELL-BEING

/e

DECENT WORK AND
ECONOMIC GROWTH

o

CAO Corporate
Governance Policy

Policy for Selection
and Appointment of
Independent Directors
CAOQ Dividend Policy
Directors’ Test of
Independent Policy
Fraud and Corruption
Control Policy

Whistleblowing Policy

FY2024: To strive for zero violations of pertinent
laws, regulations throughout the year.

Short-term: Maintain a strong track record
of no serious violations of laws, regulations, or
ethical standards.

Medium-term: Ensure 100% coverage of
compliance-related training for all employees.

Long-term: Continue to revise and review
existing internal policies and guidelines, with the
aim to optimise processes and internal controls.

Maintained a good record with no violations
of pertinent laws, regulations, or instances of
corruption in FY2024.

Achieved 95% compliance training coverage
for all employees.

Conducted a comprehensive review and
revision of internal governance policies and
Standard Operating Procedures (SOPs),
resulting in the formulation, revision, or
abolition of 69 policies and the review and
enhancement of nearly 160 SOPs across
nine departments to strengthen operational
efficiency and compliance.

CHINA AVIATION OIL (SINGAPORE) CORPORATION LTD
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Asset Integrity
and Critical
Incident
Management

@

12

RESPONSIBLE
CONSUMPTION
ANDPRODUCTION

@)

Materiality

Natural disasters, climate events,

and operational failures can severely
disrupt CAO’s operations and lead

to severe financial consequences.
Damage to infrastructure and assets
may require significant capital for
repairs, while rising incident frequency
could further increase insurance
premiums and operating costs.

Safety incidents arising from improper
safety management further increases
risks, including regulatory fines, legal
expenses, and remediation costs.
Additionally, reputational damage
may weaken stakeholder trust,
potentially affecting market value and
compounding financial and operational
challenges.

Related Policies

Ship Chartering and
Vetting Management
Measures

New Storage Tank
Rental & Inventory
Management Directives
Fixed Asset
Management Measures

Emergency Response
Manual for Into-plane
Fuelling Services

CAO’s Targets

FY2024: To strive for zero oil spills or
environmental pollution incidents in pipeline
and store tank operations in 2024.

Short-term:

> Maintain the good track record of no oil
spills or environmental pollution incidents in
pipeline and store tank operations.

> Ensure 100% due diligence in vessel
selection.

Medium-term: Improve asset integrity,
emergency response, and major incident
management systems and processes, as well
as provide systematic training for all employees.

Long-term: Ensure that assets are in optimal
operating condition and that employees possess
strong emergency response capabilities.

FY2024 Progress

Maintained zero oil spills or environmental
pollution incidents in pipeline and store tank
operations in 2024.

Achieved 100% due diligence on vessel
selection, reinforcing stringent environmental
and safety standards.

Reviewed and updated assets integrity and
emergency management policies, ensuring
continuous improvement in risk mitigation and
operational safety.

Cyber Security
and Data
Privacy

@

16

y,

PEACE, JUSTICE

ANDSTRONG

INSTITUTIONS
")

CAQ’s business operations reply

on safe and stable Information
Technology (“IT”) infrastructure.
Cyberattacks can disrupt services,
causing downtime causing downtime
for essential business systems and
trading activities. Such disruptions
can impact operations, cause
revenue loss, and threaten business
continuity. Additionally, data breaches
or non-compliance with security
regulations in CAO’s operating
regions may lead to higher operating
costs from legal fees, regulatory fines,
and penalties.

Personal Data
Protection Policy

Confidentiality Policy
on Commercial and
Insider Information

Cybersecurity
Management Measures

FY2024: Maintain zero violations and zero
complaints related to personal data breaches.

Short-term: Maintain zero complaints from
employees, customers or regulators regarding
personal data breaches.

Medium-term: Continuously improve network
security and data protection capabilities.

Long-term: Uphold the highest data security
standards to prevent any data breaches, theft,
or loss of sensitive information.

Maintained zero violations and zero complaints
related to personal data breaches.
Launched a “Zero Trust Cybersecurity

Framework” to further strengthen cybersecurity
infrastructure.

CHINA AVIATION OIL (SINGAPORE) CORPORATION LTD
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Materiality Related Policies CAO’s Targets FY2024 Progress

Sustainable
Supply Chain

C4

DEGENT WORK AND
ECONOMIC GROWTH

o

12 RESPONSIBLE
CONSUMPTION
ANDPRODUCTION

@)

CAO faces potential loss of market
value and revenue due to policy
changes, trade restrictions, and
geopolitical tensions. Over-reliance
on jet fuel from select countries and
emergency incidents may further
disrupt operations. Supply chain
instability, worsened by rising demand
and climate shifts, could lead to
reputational damage and significant
revenue loss.

e Aviation Fuel .

Procurement
Management Measures

e Counterparty
Management Measures

* Non-Fuel Procurement
Management Measures

FY2024: Maintain zero negative supply chain e

incidents throughout the year.

Short-term: Enhance sustainable supplier
management policy to integrate social
consideration.

Medium-term: Select appropriate sustainability
indicators to be used in selecting and evaluating
suppliers and ensure 100% coverage of
sustainable assessment; Collaborate with
suppliers to map the emissions footprint of the
products we source and prepare for CORSIA's
2027 mandatory carbon offset requirements.

Long-term: Become a responsible SAF
supplier and renew our ISCC CORSIA and
ISCC EU Certifications on a regular basis.

Maintained zero negative supply chain incidents
for FY2024.

Updated the Know Your Customer (*KYC”) form
to include ESG factors.

Diversity GENDER Prioritising diversity, equity, and e Compensation * FY2024: To maintain zero complaints from Maintained zero complaints from employees,
and Equal o inclusion is key to attracting and Management Policy employees, customers, or regulators regarding customers, or regulators regarding diversity
Opportunity g retaining top talent. Neglecting e Training Management diversity and equal opportunity matters. and equal opportunity matters in 2024.

10 REDUCED
INEQUALITIES

-~
=)
v

these could lead to the loss of key
personnel, causing operational delays
and increased costs due to delivery
disruptions and skill gaps. Moreover,
CAO may incur higher operating
costs for recruitment, onboarding,
and training, especially if we face
challenges in attracting and retaining
diverse talent.

Measures

e Employee Performance
Evaluation Management
Guideline

* Employee Promotion
Management Guideline

e Board Diversity Policy

Short-term: Integrate gender, ethnicity,
and nationality diversity into recruitment
considerations to promote a more inclusive
workforce.

Medium-term: Increase the representation of
ethnic minorities? across all employee levels.

Long-term: Foster a respectful and inclusive
workplace, ensuring equal career opportunities
for all employees.

Diversity factors have been incorporated into
recruitment considerations.

2 Ethnic Minorities refers to ethnicities apart from Chinese, e.g., Malays, Indians and other races.

CHINA AVIATION OIL (SINGAPORE) CORPORATION LTD
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Materiality Related Policies CAO’s Targets FY2024 Progress

Health And GOODHEALTH Ensuring employee health and safety e CAO Employee * FY2024: To strive for zero work-related * Maintained zero work-related injuries and
Safety el s crucial for the smooth operation Handbook injuries and zero operational safety accidents workplace safety accidents in FY2024.
_/\/\f. of QAO. U‘nsafe cqndltlon§ mcrgase e Safety, Health, and throughout the year.
aco|qent I’IISk,' leading to d|srupt|9ns Environmental (“SHE”) o
p— and financial impacts, such as higher Policy and Guidelines Short-term: Maintain a st.rong track record of
It insurance premiums and recruitment/ , zero workplace safety accidents.
M training costs. Frequent accidents * Operation, Safety,
‘l' can also raise operating expenses. and Environmental ¢ Medium-term: Ensure 100% coverage of
Non-compliance with safety M2:Eglement System healthtand safety related training to frontline
operators.

regulations may result in reputational

i i e Workplace Safet
damage, legal fees, fines, and higher P Y Long-term: Foster a workplace where all

compliance costs. Management Measures .
employees possess strong professional
knowledge, safety awareness.
Community T Neglecting community investment e The Sustainability e FY2024: Organise at least one community e Organised an employee voluntary activity
Investment and POVERTY and development initiatives could Committee reviews engagement activity throughout the year. to visit elderly residents at Kwong Wai Shiu
Development M*\fm harm CAQ's reputation and lead to relevant work plan and o . Hospital.
. reduced revenue. Failure to address target achievementon ¢ Short-term: Maintain zero complaints from e Maintained zero complaints from the
local concerns about the company’s an ongoing basis surrounding community. surrounding community, reinforcing our
business activities may result in commitment to responsible corporate

¢ Medium-term: Promote staff volunteerism

protests, boycotts, or challenges in . e
through meaningful community initiatives.

securing operational permits. These
issues can cause service disruptions,
el leading to revenue loss, while also
increasing operating costs due to
m the need for remediation actions and
addressing community grievances.

citizenship.

¢ Long-term: Understand local community’s
need, invest and help the underprivileged, from
children to seniors, from low-income families
and other disadvantaged communities, as well
as the preservation of our environment.
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CHAPTER 1
ENVIRONMENT

CLIMATE CHANGE STRATEGY
Governance

Building on CAQO’s existing Sustainability Governance
Structure, we have strengthened oversight of climate-
related issues to ensure effective governance and
accountability. The Board of Directors is responsible for
guiding CAQO’s sustainability strategy and directing efforts to
address and review ESG factors, including climate-related
matters relevant to our businesses. Climate considerations
are integral to the sustainability strategy and fall within the
Board’s oversight responsibility, reflecting the organisation’s
commitment to comprehensive oversight in matters crucial
to our sustainability goals. The Sustainability Committee
oversees the Company’s efforts to advance its climate-
related agenda. The Management directs the formulation of
work plans and oversees the performance of climate change
risk management initiatives. Supporting the Committee,
the Sustainability Taskforce is responsible for coordinating
the implementation of climate-related risk and opportunity
management activities across the Company. The Taskforce
also assists in addressing and resolving challenges related
to the execution of these initiatives, ensuring alignment
with the Company’s sustainability objectives. For detailed
information on roles and responsibilities, please refer to the
Sustainability Governance section of this Report.

CHINA AVIATION OIL (SINGAPORE) CORPORATION LTD

Strategy

CAOQO’s strategy extends beyond embedding sustainability
into our operations — our ambition is to catalyse the
transition to cleaner and more sustainable energy
consumption, leveraging our expertise in jet fuel and related
businesses. Recognising the profound impact of climate-
related risks and opportunities on our industry, we are
actively integrating climate risk mitigation into our long-
term business strategy. In FY2023, we have established
two scenarios, namely, the Below 2°C and 4°C scenarios.
The Below 2°C scenario aligns with the Paris Agreement’s
target of limiting warming to 2°C, aiming for a 1.5°C cap by
2100 through global mitigation and adaptation measures;
and the 4°C scenario reflects a continuation of reliance on
fossil fuels under current policies, highlighting the potential
impacts on energy use, emissions, and energy security.
In FY2024, we applied these two climate scenarios in our
scenario analysis to assess the implications from climate
change on our business.

Below 2°C Scenario

......
f\ J‘.\

m

Use Hydrotreated Vegetable Oil (“HVO”) to in our refuelling vehicles.

4°C Scenario

Time Risk/Opportunity
Horizon Pathways Pathways Category

. Baseline - i i -
Physical IPCC Shared So(c(uoeo,(’).nomlc IPCC Shared Sooloec?nomm Physical Risks:
Risk 2030 Pathways (“SSP”): Pathways (SSP): .
Scenarios ., SSP1-2.6 SSP5-8.5 Actite, Chronic

N Baseline Network for Greening the Network for Greening the e AePrer
;f_a';S't'OH rogo  Financial System (NGFS'):  Financial System (NGFS): UETE N (153

IS " . Policy and Legal, Technology,

Scenarios 2050 Orderly transition Scenario Hot house world e BE e

— Net Zero 2050

19

— Current Policies
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Physical Risks

Building on our research from last year on the impact
of climate change on our operations, we conducted a
prioritisation process to identify high-impact physical risks.
As part of this assessment, we evaluated asset exposure
to climate hazards, identifying those with relatively high
risk and potentially significant financial implications.
Our management has validated these risks based on
severity and likelihood, prioritising acute risks with the
highest potential impact on assets and inventories.

To gain deeper insights into the financial implications of
these risks, we conducted a quantitative scenario analysis.
Using climate data from publicly available databases
alongside our financial data, we developed a modelling
framework to quantify potential impacts under two
scenarios. This analysis estimates the Climate Value-at-Risk
(“CVaR”), representing the maximum potential financial loss
over a one-year period, assuming extreme climate events
occur across all relevant hazards affecting our assets.

Our scenario analysis has identified flooding, as well as
cyclones and typhoons as the most significant physical
climate risks to our business. With shifting global climate
patterns, flooding events have become more frequent
and severe, particularly in key operational regions such
as Korea and Singapore. Coastal facilities, including
storage tanks and oil products, face increased risks of
damage, higher maintenance requirements, and potential
supply disruptions.

CHINA AVIATION OIL (SINGAPORE) CORPORATION LTD

Below 2°C Scenario

4°C Scenario

Climate Risk 2030 2050

Flooding

2030 2050

Legend:

Significance Amount
M Not significant Less than USD 10 million
Moderate-Major impact Greater than USD 10 million to 200 million
M Major impact Greater than USD 200 million

Transition Risks

While we remain vigilant in managing physical climate
risks, we also recognise the potential impact of transition
risks as the global energy landscape shifts. Among
these, the transition to Sustainable Aviation Fuel
(“SAF”) represents a key challenge for CAO, alongside
carbon pricing mechanisms and evolving sustainability
reporting obligations.

SAF Transition: The global transition to SAF presents
both operational and financial challenges for CAO. Rising
operating costs from infrastructure upgrades, SAF supply
chain development, and regulatory compliance could
impact profitability. Additionally, declining demand for
conventional jet fuel may require business diversification to
maintain market share. Significant capital investment will be
needed to develop SAF partnerships and lower-emission
technologies, while fluctuating sustainable feedstock
prices may drive cost volatility in SAF production.
Furthermore, meeting international SAF mandates and
sustainability standards will require ongoing compliance
efforts to remain competitive.

20

Carbon Taxes and Emissions Trading Schemes:
Increasing carbon pricing mechanisms and emissions
trading schemes in key markets such as China, Korea, the
UK, and the US could indirectly affect CAO’s operations
by raising fuel procurement costs, as suppliers pass on
compliance expenses. These developments may also
create cost pressures on jet fuel production, impacting
pricing and competitiveness, while shifting customer
demand toward low-carbon alternatives.

Enhanced Sustainability Reporting Obligations:
Stricter sustainability reporting obligations also present
growing challenges. Disclosure requirement on carbon
emission in Singapore will require significant investment
in compliance, internal expertise, and energy efficiency
initiatives. Additionally, CAO’s participation in emissions
trading schemes will further increase reporting and
compliance costs.

SUSTAINABILITY REPORT 2024
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Opportunities

While often regarded as a major risk factor, climate change
also creates new business opportunities. The transition
to a low-carbon economy offers significant potential
for efficiency gains, innovation, and economic growth.
Globally, there is a growing commitment to greener fuel
solutions, particularly SAF. With increasing regulatory
mandates and industry-wide momentum, demand for SAF
is expected to rise significantly. Our business is strategically
positioned to embrace this transition, leveraging our
expertise, partnerships, and supply chain capabilities to
support the aviation sector’s shift toward more sustainable
fuel alternatives.

e by
| m e e
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Strategic Business Model Optimisation in Response to Climate Risks

Based on scenario analysis we conducted, physical
risks do not pose a significant impact on our assets
and inventory. For future investments, such as storage
facilities, we will ensure that vulnerability to physical
risks is incorporated into third-party assessments
where necessary.

Rooted in our business, we will be focusing on
establishing our biofuel supply and trading business
as well as advancing new energy-related asset
investments. These two aspects will form the core
basis of our green development:

P |
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As an important new business development target,
we are actively advancing our Sustainable Aviation
Fuel (SAF) initiatives to meet the increasing demand
for cleaner energy alternatives. To drive this effort,
a dedicated working group has been established
to map out the Group’s SAF strategy, develop
sales channels, and strengthen market positioning.
Meanwhile, CAO is actively sourcing supply resources
to ensure a robust and sustainable SAF supply chain.

2

We are actively looking for new energy project
investment opportunities in Asia-Pacific, Europe and
the United States.

S

|
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Risk Management

Our risk management foundation is built upon three pillars:
“four-tier management and control structure”, “policies,
guidelines and control framework”, and “system, process
and people”. The Company’s four-tier management and
control structure is designed to ensure sound governance
and oversight in the execution of effective risk management

practices across the Company.

Under the ERM framework, we employ a combination
of top-down and bottom-up approaches to gather and
compile information for the Company’s risk register.
In this year, we have incorporated climate-related risks
and opportunities within the ERM framework, integrating
them with other organisational risks in the risk registers.
Every half year, CAO conducts a review of the risk registers
list to effectively reflect changes in the Company’s risk
profile. We intend to continuously enhance the integration
of climate-related risks into the ERM, to ensure it is fully
integrated into our business management.

With the emergence of new climate regulations and
market trends, our business landscape is evolving
rapidly. To stay resilient, we conducted a climate change
scenario analysis this year to assess our exposure to

CHINA AVIATION OIL (SINGAPORE) CORPORATION LTD

physical risks and the long-term viability of our strategy.
Management prioritises risks based on their potential
impact and likelihood, followed by scenario analysis
to evaluate their financial implications. This approach

enables informed decision-making and the development
of effective mitigation strategies. In the future, we will
also monitor climate-related opportunities to drive more
sustainable growth and innovation.

CAO’s Robust Risk Management and Control Structure

Strategy/
Governance

Board of Directors

22
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Tactical/ > Risk Management Remuneration Nominating Sustainability Audit
= Policy Committee Committee Committee Committee Committee
o
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e Management/Company Risk Team 3
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CHAPTER 1 ENVIRONMENT

In an effort to monitor climate-related risks and opportunities, CAO has established the metrics in alignment with the ISSB requirements. Targets in relation to certain metrics including
GHG emissions, physical risks have been set and listed in section Materiality Assessment. We will regularly review and disclose progress on these targets, and monitor performance to

ensure transparency and accountability.

Metrics
£D Q.
AAN ()
agn &b =z
GHG Emissions Physical Risks Climate Opportunities Capital Deployment Remuneration
e Absolute Scopes 1 and e Amount/percentage ¢ Amount/percentage e Amount of capital Proportion of executive
2 emissions of business activities of business activities expenditure, financing management
e Carbon intensity vulnerable to physical aligned with climate- or investment deployed remuneration linked to
risks related opportunities toward green business climate considerations
e Proportion of property or e Revenues from products
infrastructure subjected that support the
to physical risks transition to a low-

carbon economy
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CARBON NEUTRALITY

The aviation industry is endeavouring towards addressing its substantial carbon footprint and achieving carbon neutrality. Green Office Handbook 2024
This aligns with broader national commitments, including China’s target for net-zero emissions by 2060 and Singapore's
2050 net-zero goal, supported by the Singapore Green Plan 2030. As the largest physical jet fuel buyer in the Asia Pacific
region and a key supplier of imported jet fuel to the civil aviation industry of the PRC, CAO has committed to achieve
net-zero by 2050. In this year, CAO implements several environmental initiatives and has made significant efforts in the
following areas.

China Aviation Oil (Singapore) Corporation Ltd
hERUE (i) RHBERAR

A subsidiary of China National Aviation Fuel Group Limited
FEMEHEHRARR A F 28]

Renewable Energy Certificate

ly ad Yy ad
YIS yruas.
Vs POWER I POWER
"oty "o

RENEWABLE ENERGY CERTIFICATE RENEWABLE ENERGY CERTIFICATE
Tuas Power Supply Pte Ltd has successfully redeemed Tuas Power Supply Pte Ltd has successfully redeemed
of Renewable Energy Certificates (‘RECs") on behalf of of Renewable Energy Certificates (“RECs") on behalf of
CHINA AVIATION OIL (SINGAPORE) CORPORATION LTD CHINA AVIATION OIL (SINGAPORE) CORPORATION LTD
Registry Fuel Source  Country Vintage REC Serial Number Redemption Date Quantity Registry Fuel Source  Country Vintage REC Serial Number Redemption Date Quantity
TIGR Salar Viewam 2024 TIGR-1821-VN-67-08-2024-49607-127 10130 161an2025 4 TIGR Solar Viewam 2024 TIGR1821VN-6T-08-2024-49607-1 10126  16/an2025 126
Addtional Redemption Detalls Addttional Redemption Detalls
Thi 100% Of Renewable Energy To China Aviation Ol (Singapore) Corporation T 100% Of Renewable Energy To China Aviation Oil (Singapore) Corporation
Redemption Period: 01.Jan 2024 0 31 Dec 2024 Redemption Period: 01 Jan 2024 10 31 Dec 2024

7 Suntec Tower 2 8 Suritec Tower

gen Reference S/N: RE1119362 gen Reference S/N: RE1119362

e Operational emission reduction

In FY2024, CAO formulated Green Office Handbook to communicate and promote energy saving practice. We actively
reduce carbon emissions through practical energy-saving measures, including adopting electronic documentation,
maintaining moderate air conditioning settings, turning off unused appliances, and utilising energy-efficient equipment.
In addition, this year, to transition towards lower-emission fuels and promote cleaner energy sources, we began
using Hydrotreated Vegetable Oil (“HVO”) to replace diesel in our refuelling vehicles. To further support renewable
energy generation, CAO purchased 130 Renewable Energy Certificate (“REC”) units, equivalent to 130,000 kWh of
green energy.
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¢ Emissions data tracking enhancement

CAO maintains stringent emissions tracking, particularly
in shipping operations. Chartered vessels are required
to provide verified carbon emission documentation
post-voyage, ensuring transparency and accuracy
in reporting. Additionally, we engage in ongoing
discussions with maritime partners to refine and
enhance emission data collection processes.

This year, we further optimised the Company’s emissions
data collection template and assigned dedicated
personnel to oversee reporting and review processes.
These enhancements have improved data accuracy and
efficiency, enabling more precise tracking of emissions
and supporting the development of targeted carbon
reduction strategies.

e Exploration of SAF trading

CAO’s commitment to advancing SAF has led to
significant milestones in expanding our SAF business.
In FY2024, we achieved steady growth in SAF supply,
further strengthening our supply network across Europe
and the Asia-Pacific region.

Further strengthening our SAF capabilities, CAO passed
the ISCC EU and ISCC CORSIA recertification audit at
both the Singapore office and in the South Korea storage
terminal located at Korean Yeosu and successfully
renewed our certification. During this audit, we have
expanded our certification scope to include “trader
with storage” capabilities at the Yeosu terminal in South
Korea, laying a solid foundation for future SAF supply and
trading business.

CHINA AVIATION OIL (SINGAPORE) CORPORATION LTD

e Carbon credits trading

Since 2021, CAO has been actively engaged in carbon
credit trading and continuously researching carbon
trading mechanisms to enhance our expertise and
market participation. In this year, a special working
group for strategic emerging industries was established
to integrate internal resources to create new business
models. This initiative has facilitated the expansion of
SAF operations in Europe and the Asia-Pacific market,
achieving a complete “procurement-certification-sales”
chain and carbon credit trading in the voluntary market.
Additionally, we have onboarded a new counterparty
with extensive experience in carbon markets and access
to multiple carbon registries, including Verra, Gold
Standard, and American Carbon Registry (“ACR”).
This collaboration unlocks new opportunities for
future carbon credit trading and market expansion.
Besides, through CAFEU, we are strategically exploring
the trading of renewable energy units (HBE) to enhance
our position in the low-carbon energy market.

CAO continues to advance sustainable aviation through
strategic projects and partnerships. We actively foster
industry-wide collaboration among airlines, fuel producers,
and technology providers to support the collective goal of
carbon neutrality.

In FY2024, we achieved steady growth
in SAF supply, further strengthening our
supply network across Europe and the
Asia-Pacific region.
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In 2024, we recorded a total of 350.87 tCO,e Scope 1
emissions and 214.53 tCO,e Scope 2 emissions. The GHG
Protocol served as the primary reference for validating our
carbon footprint boundary, ensuring the inclusion of all
relevant and material sources. We adopted the financial
control approach to define data consolidation boundaries.
The specific emissions factors used are disclosed in the
2024 Performance Data under the Environmental section
in the Appendix.

Starting from FY2023, we have expanded our efforts
to begin measuring emissions from Scope 3. We will
continuously work towards more comprehensive disclosure
on our carbon footprint.

GHG Emissions in FY2023 and FY2024

450

386.29

273.43 273.43 268.25

GHG Emissions (tCO.,e)

Fy2023

Fy2024

B Scope 1: Total direct (Scope 1) GHG emissions
W Scope 2: Total location-based indirect (Scope 2) GHG emissions
Scope 2: Total market-based indirect (Scope 2) GHG emissions
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CHAPTER 1 ENVIRONMENT

BIODIVERSITY AND ECOLOGICAL IMPACT

Biodiversity includes all forms of life on Earth and supports
the natural systems we rely on to survive. Increasing human
activity puts pressure on the planet, disrupting ecosystems
and threatening biodiversity. While CAQO’s operations
generally have no significant impact on biodiversity,
we acknowledge the potential risks posed by leaking
pipelines and storage tanks, which could lead to jet fuel
contamination of soil and surrounding ecosystems. CAO
is committed to protecting biodiversity by preventing and
mitigating oil leaks, which helps reduce our environmental
impact and supports sustainable business growth.

CAO ensures compliance with local environmental laws
through robust management practices to minimise
potential risks and negative impacts on biodiversity and
ecology. Given our global presence, all business units
must incorporate local regulations into due diligence before
starting new activities. We consistently adhere to our Safety,
Health, and Environmental (“SHE”) Policy and Guidelines
and Emergency Response Manual for Into-plane Fuelling
Services to minimise risks, protect biodiversity and respond
effectively to major operational incidents. In FY2024,
there were no incidents of non-compliance with applicable
environmental laws and regulations or significant spills.
No negative events occurred during the year.

Beyond compliance, CAO fosters environmental awareness
among employees through company-wide initiatives.
Our “Go Green” initiatives promote energy and resource
conservation across the Company, while annual voluntary
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activities further strengthen our environmental commitment.
This year, we partnered with the National Parks Board to
plant 50 mangrove saplings along Pulau Ubin’s coastline,
contributing to coastal protection, mangrove ecosystem

S S

restoration, and greenhouse gas reduction. Through these
efforts, CAO remains dedicated to safeguarding biodiversity,
enhancing ecosystem resilience, and supporting a more
sustainable environment for future generations.

In FY2024, CAO did not have any assets or facilities .owned,
leased, managed in, or adjacent to, protected areas.and areas of
high biodiversity value outside protected areas, and there was no
International Union for Conservation of Nature (“IUCN”) Red List
spécies and national conservation list species with habitats in areas

affected by operations.

China Aviation Oil (Singapore) Corporation Ltd
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CHAPTER 2
SaCiAL

DIVERSITY AND EQUAL OPPORTUNITY

As CAO reaches an increasingly globalised clientele, it is
crucial that CAO promotes a diversity of viewpoints in the
workplace to foster ideation and innovation to meet diverse
client needs. Additionally, ensuring equal opportunities for
all is paramount in creating a conducive environment for
growth and motivation in the workplace, and maintaining an
engaged, productive, and skilled workforce. CAO remains
committed to fostering Diversity, Equity, and Inclusion
(“DEI”) in the workplace.

CAOQO is a signatory of the Employer’s pledge of Fair
Employment Practices, demonstrating our commitment
to the Tripartite Guidelines on Fair Employment Practices
(“TAFEP”). Our recruiters are attuned to the Company’s
commitment to DElI and make necessary real-time
changes to their recruitment strategy to align with our
stance on diversity.

This year, CAO continued to enforce internal policies,
such as Employee Promotion Management Guideline and
Compensation Management Policy, to reinforce diversity
and equal opportunities. In line with the principles of
fair employment, CAO has incorporated the balance
and diversity of gender, ethnicity, and nationality into
the recruitment considerations, and leveraged digital
platforms to efficiently compile and track diversity data.
This data-driven approach enables us to make informed
decisions and implement targeted DEI initiatives, ensuring
continuous progress toward a more inclusive and
equitable workplace.
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Board Diversity

To maintain CAO’s competitive advantage, we uphold a Board Diversity Policy that ensures a -
balanced and diverse Board composition. Our approach to Board diversity is designed to enhance
decision-making, corporate resilience, and long-term value creation. As part of our action plan,
CAO is committed to gradually increasing female representation on the Board, while ensuring
that knowledge, experience, and expertise remain key selection criteria. For more information,
please refer to the “Statement of Corporate Governance” section in CAQO’s 2024 Annual Report.

!

We continually find ways to improve our DEl-related
initiatives. This year, we implemented flexible work
arrangements, creating a mutually beneficial work
environment that suits both the needs of the business and
the needs of each employee. Additionally, we reinforced
our commitment to equal training opportunities by offering
structured development programmes for all employees.
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This includes introductory training, probationary on-the-job
training, and counselling to all new hires. External training
programmes are also subsidised and made available to
our talent team, allowing them to hone job-specific skills.
By investing in flexible work models and continuous learning,
we empower our employees to grow professionally while
fostering a more inclusive, diverse, and skilled workforce.
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CHAPTER 2 S0CIAL

EMPLOYEE HEALTH AND SAFETY

Ensuring the health and safety of our employees is a
fundamental priority at CAO. At CAO, we are committed
to having everyone working under optimal conditions of
safety and health. To achieve this, we have developed a
comprehensive set of internal policies and guidelines,
including the Safety, Health, and Environmental (“SHE”)
Policy and Guidelines, Operation, Safety, and Environmental
Management System Manual, as well as Workplace Safety
Management Measures, to effectively manage workplace
safety. Employees have on-demand access to policies,
procedural requirements, and safety information through
the company’s digital platform, available on both computers
and mobile devices.

s |
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Our safety measures outlined in the policies comply with
Singapore’s Workplace Safety & Health Act, the Workmen'’s
Compensation Act, and the updated Work Injury
Compensation Act from the Ministry of Manpower. Workplace
incidents, accidents, and injuries are promptly reported
and managed in full compliance with relevant regulations.
At CNAF Hong Kong Refuelling Limited, we have further
strengthened our safety framework by implementing the
Operation, Safety, and Environmental Management System
Manual. This manual provides comprehensive guidance on
health and safety management, including the proper use
of personal protective equipment (“PPE”) to ensure safe
and compliant operations. To maintain a safe and secure
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workplace, CAO conducts regular safety self-inspections to
proactively identify and address potential risks. Additionally,
all new hires undergo comprehensive pre-employment
health screenings and participate in a detailed orientation
covering health, hygiene, and workplace safety protocols.

In addition to our rigorous safety measures, we offer
extensive medical insurance coverage for our employees.
This includes annual health screenings, and we regularly
review and update our health insurance package to ensure
it remains comprehensive. Our coverage extends to general
practitioner visits, specialist services, traditional Chinese
medicine, hospital services, and includes substantial mental
health resources and support. This support includes access
to online and telephone consultation services, underscoring
our commitment to the holistic well-being of our staff.

We place great emphasis on continuous training and
awareness programmes to reinforce workplace safety
knowledge. In 2024, we conducted internal training for
employees on health and longevity, fire safety, and the
internal procedures for handling accidents and work-related
injury compensations, strengthening our employees’
understanding of workplace health and safety.

Our commitment to safety and employee well-being
is reflected in our FY2024 performance, with zero
work-related injuries or fatalities reported. We remain
dedicated to maintaining a safe, healthy, and supportive
work environment, ensuring that our employees can thrive
professionally and personally.
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CHAPTER 2 S0CIAL

COMMUNITY INVESTMENT AND DEVELOPMENT

CAO values the community and is committed to
empowering local communities and enhancing well-
being as our business continues to grow. We believe
that corporate success goes hand in hand with social
responsibility, and we strive to create a positive, lasting
impact wherever we operate. Our Corporate Social
Responsibility (“CSR”) programmes are designed to
actively engage with local communities, with a strong
focus on supporting underprivileged groups. Through
these initiatives, we provide meaningful opportunities
for our employees to contribute to causes they are
passionate about, fostering a culture of volunteerism and
social impact.

Engaging elderly residents at Kwong Wai Shiu Hospital

As one of Singapore’s charitable institutions with long
history and the largest single-site nursing home, Kwong
Wai Shiu plays a vital role in the local community. As part of
CAQ’s ongoing commitment to community engagement,
our employees participated in a community outreach
initiative at Kwong Wai Shiu Hospital this year. During
the event, CAO staff spent the afternoon interacting with
elderly residents through conversations and games, fostering
a joyful and uplifting atmosphere within the facility.

Support for Vulnerable Groups

Since 2010, CAO has been actively supporting
underprivileged children through our partnership with
Beyond Social Services’ pre-school facility, Healthy Start
Child Development Centre. This year, CAO continued our
support by providing daily necessities for the children and
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CAO staff at a community initiative

their families as well as school supplies for the graduating
kindergarten class.

We continuously refine our CSR programmes through
ongoing dialogue with beneficiaries and community
partners. By gathering feedback, we gain valuable insights
into evolving social needs, enabling us to adapt and enhance
our initiatives for greater effectiveness. This collaborative
approach ensures that our support remains relevant,
meaningful, and responsive to the communities we serve.
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At CAO, we actively promote corporate volunteerism as a
way to foster deeper connections with local communities
while cultivating a culture of social responsibility among our
employees. Throughout 2024, we reinforced our commitment
to employee volunteerism, providing opportunities for staff
to participate in meaningful community initiatives that make
a tangible difference in the lives of others.
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CHAPTER 3
GOVERNRANCE

CORPORATE GOVERNANCE

CAO continues to embrace our management philosophy
of “Transparency, Standardisation and Refinement”.
We strive to surpass the requirements of openness, integrity
and accountability prescribed by the Singapore Exchange
Securities Trading Limited (the “SGX-ST”) and the Code of
Corporate Governance 2018 (the “2018 Code”).

CAO has established a four-layer governance structure,
with the Board as the highest governance body, supported
by its Committees, Management, the Company Risk
Team, and Heads of Departments in fulfilling its oversight
responsibilities. This year, we issued and revised key
internal policies and guidelines, including the Policy for
Selection and Appointment of Independent Directors,
CAO Corporate Governance Policy, and CAO Dividend
Policy, to strengthen internal controls and enhance
governance efficiency. To ensure the Board’s continued
effectiveness, the Nominating Committee conducts an
annual review of its composition, considering diversity
factors such as education, skills, industry expertise, and
regional experience. Additionally, we invest in training and
professional development for all Directors, equipping them
with the knowledge required to stay aligned with regulatory
expectations and best governance practices. Moreover,
we provide training and professional development for all
Directors, equipping them with the knowledge to stay
relevant and compliant with regulatory expectations and
best governance practices.

Recognising the importance of a well-balanced leadership

team, the Board has implemented a Board Diversity Policy
to promote a broad and inclusive composition. This policy
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ensures diversity across education, skills, industry and
regional expertise, geographical origin, interpersonal skills,
race, gender, and age, enhancing decision-making and
corporate resilience. For further details on our approach
to Board diversity, please refer to the Diversity and Equal
Opportunity section of this report and the “Statement of
Corporate Governance” section in our annual report.

As CAO expands across multiple regions, the complexity
of compliance risks continues to grow, driven by an
increasingly dynamic geopolitical and economic landscape.
Ensuring strict adherence to regulatory requirements is
critical to maintaining business continuity, mitigating risk
exposure, and safeguarding corporate reputation.

Besides developing a comprehensive system of compliance
oversight which aligns with the Committee of Sponsoring
Organisations of the Treadway Commission (“COSQO”)
framework, CAO also regularly reviews and identifies
potential compliance risks, including anti-trust/competition,
anti-corruption, trade sanctions, occupational safety, health
and environmental regulations, data protection regulations,
insider trading and fraud. In doing so, the Company seeks
to comply with applicable local and international laws and
regulations in the countries and regions where it operates
through the enforcement of internal policies and directives.
In 2024, we conducted a comprehensive review and update
of internal governance policies and SOPs, resulting in the
formulation, revision, or abolition of 69 policies and the
review and enhancement of nearly 160 SOPs across nine
departments to enhance operational consistency, efficiency,
and regulatory alignment.
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 China Aviation Oil -
(Singapore) Corporation Ltd

MR LIN YI
EXECUTIVE DIRECTOR &
CHIEF & ECUT/= OFFICER .
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Mr Lin Yi, Chief Executive Officer/Executive Director of CAO,
receiving the Best Risk Management Gold Award at the Singapore
Corporate Awards 2024
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CHAPTER 3 GOVERNANCE
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Mr Zou Yaoping, Chief Financial Officer/Vice President of CAQO,
receiving the “Most Transparent Company” Award (Energy Category)
on behalf of the Company at the Investors’ Choice Awards 2024

To foster a strong compliance culture, CAO provides
regular compliance training for all employees on key topics
such as financial crime prevention, data privacy, and
cybersecurity. Additionally, all employees are required to
sign annual compliance commitment letters, while traders
must sign a dedicated “Trader Compliance Commitment
Letter”, reinforcing their obligations to uphold regulatory
and ethical standards.
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Recognising these efforts, CAO was honoured with the
“Most Transparent Company Award” at the Securities
Investors Association (Singapore) (“SIAS”) 2024 Investors’
Choice Awards. This latest award marks CAQO’s 11" win at
the SIAS Investors Choice Awards.

The Company strictly adheres to anti-corruption policies
across our operating regions, upholding honesty and
integrity in all business activities. We continuously enhance
our compliance management framework to uphold the
highest standards of corporate governance. To strengthen
oversight, we have established a “three-lines-of-defense”
model, comprising: Business Departments — The first
line responsible for day-to-day compliance, Legal and
Compliance Department — The second line overseeing
regulatory adherence, and Internal Audit. In 2024, CAO
further reinforced the compliance framework through
policy standardisation, including updates to the Fraud and
Corruption Control Policy, ensuring alignment with evolving
regulations and best practices.

CAO adopts a comprehensive approach to identify bribery
and corruption risks within all operations through the
following key measures:

¢ Regular Audits: Regular compliance audits are conducted
to review operational processes, financial transactions,
and third-party interactions, helping to identify any
irregularities or corruption risks.
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¢ Third-Party Due Diligence: Thorough due diligence
is performed on third-party relationships, assessing the
credit and compliance practices of business partners to
mitigate corruption risks.

e Continuous Monitoring: Continuous monitoring
mechanisms, supported by technology and data
analytics, help detect patterns or anomalies that may
signal potential risks.

CAQ prioritises employee education on bribery and
corruption risks through targeted training programmes
designed to raise awareness, deepen understanding
of compliance policies, and instil vigilance. In 2024, we
launched an internal training session on “Anti-Fraud and
Anti-Corruption”, featuring real-world case studies on
financial fraud in the oil trading sector to reinforce ethical
standards and enhance risk detection capabilities.

To maintain a transparent and accountable corporate
culture, CAO has implemented a Whistleblowing Policy,
allowing employees to report concerns confidentially.
Reports related to financial misconduct, corruption,
or any unethical practices involving the Company,
customers, partners, suppliers, or stakeholders can
be submitted via the whistleblowing email addresses
listed on CAQ’s website: whistleblowing@caosco.com or
auditcommittee whistleblowing@caosco.com.

There were no major violations and regulatory penalties
in FY2024.
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CHAPTER 3 GOVERNANCE

ASSET INTEGRITY AND CRITICAL INCIDENT
MANAGEMENT

Asset integrity and critical incident management are
essential to ensuring safety in CAO’s oil trading operations.
Our principles emphasise the secure containment and
transportation of oil products, striving for “zero-security-
accident” in cargo operations. We are committed to
enhancing asset integrity, strengthening emergency
response and major incident management systems,
and delivering systematic training for all employees.
Our goal is to ensure assets operate at optimal efficiency
and employees are equipped with exceptional emergency
response capabilities.

Building on this commitment, we have established
comprehensive management systems to ensure the
safe and efficient handling of petroleum products and
office assets. Tailored approaches and controls are
implemented across different business activities under
these management systems, ensuring consistent safety
standards throughout our operations.
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Into-plane Fuelling Services Management
We specify clear requirements on fire Hazard
management and Foreign Object Damage (“FOD”)

prevention.

I.I.I

)

_~—~——— N

Chartering and Ship Vetting Management
We apply strict vessel selection criteria, including age,
safety record, inspection reports, and management
capabilities. Vessels with recent collisions, groundings,
oil spills, or pollution incidents are excluded.
Comprehensive audits further mitigate environmental

risks during oil transportation.

Prompt, effective emergency response is essential to
minimise harm to people, loss of property and damage
to the environment. For into-plane Fuelling Services, we
implemented a dedicated Emergency Response Manual
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for Into-plane Fuelling Services outlining emergency
preparedness requirements, and response procedures
for managers, supervisors, operators, and staff. This
manual serves as a practical guide for effectively managing
emergency situations.

We implement robust risk management approaches to
prevent potential oil spills from oil storage facilities and
transportation pipelines. In the event of shipping accidents
triggered by force majeure, CAO will be promptly notified,
with ship owners taking responsibility for executing
contingency measures. To reinforce our commitment to
“zero-security-accident” in cargo operations, we organise
the annual “Major Risk Matters Reporting and Emergency
Response” exercise, equipping staff with the essential skills
and knowledge to effectively manage operational incidents.
In FY2024, our Singapore office, in collaboration with teams
in Hong Kong, Europe, and North America, conducted
an emergency drill simulating a power outage scenario.
This drill assessed the business recovery capabilities of
CAO and its subsidiaries, validating the effectiveness of
our business continuity plans and ensuring the resilience of
critical business processes during crises.

As of the end of 2024, CAO has consistently conducted
annual inspections of operational storage tanks in South
Korea. In 2024, there were no oil spills or environmental
pollution incidents in marine oil transportation.
Additionally, no reportable pipeline incidents, accident
releases, or non-accident releases (“NARs”) occurred in
storage and transportation.
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CHAPTER 3 GOVERNANCE

CYBER SECURITY AND DATA PRIVACY

The smooth operation of critical information systems is
essential to CAO’s business activities. Safeguarding a
wide range of confidential data, including but not limited
to employees' personal information, customer data, and
transaction details, is of critical importance to CAO. Our
operations and investments span multiple jurisdictions,
requiring us to navigate a complex landscape of local,
national, and regional laws. We are committed to full
compliance with the applicable laws and regulations in
every jurisdiction where CAO and our subsidiaries operate.

The management assumes primary responsibility for the
Company’s network security. To reinforce oversight, CAO
has established a Cybersecurity Management Leadership
Team, comprising the Executive Chairman, CEO, CFO, and
all Heads of Departments (“HODs”). This leadership team
provides strategic direction and ensures management-level
oversight of cybersecurity risks, policies, and initiatives,
while the IT department manages day-to-day cybersecurity
operations and risk mitigation efforts. Recognising
the growing importance of data protection, CAO also
established a Confidentiality Leadership Team in FY2024.
This team is responsible for supervising personal data
protection measures, ensuring compliance with regulatory
requirements, and strengthening data governance
frameworks across the organisation.
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We continue to make significant progress in enhancing
our cybersecurity systems. In FY2024, CAO implemented
a “Zero Trust Cybersecurity Framework”, reinforcing
our security architecture with multi-layered protection
mechanisms. To further strengthen our cyber defence
capabilities, we deployed security tools, including Endpoint
Detection & Response for real-time threat detection and
response, ldentity Protection to prevent unauthorised
access, and Security Information and Event Management
for proactive monitoring and risk mitigation. Additionally,
we upgraded our firewall hardware and software,
enhancing Al-driven threat detection and proactive
defence mechanisms.

To ensure continuous vigilance, we engage third-party
vendors annually to conduct independent cybersecurity
risk assessments, validating our defences against
emerging threats. Regular cybersecurity assessments,
such as email phishing tests and network scanning
exercises, are conducted to evaluate the Company’s
readiness in crisis situations.

We prioritise cybersecurity awareness across the
organisation. Internal cybersecurity training is conducted
annually by a certified Chief Information Security Officer
(“CISQ”), ensuring employees are well-equipped to
recognise and mitigate cyber threats effectively.

IT engineers worked together and successfully dealt with 2024 CrowdStrike incident in time.
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Data Privacy

CAOQ also takes continuous steps to protect data security
and privacy. CAO implements stringent measures, including
“Endpoint Detection & Response” software and encryption
to safeguard data integrity and confidentiality. These
protocols also extend to risk management in data transfers,
particularly for cross-border transactions, ensuring full
compliance with international data transfer standards.

For personal data protection, CAO upholds and regularly
updates a Personal Data Protection Policy (“PDPP”),
which ensures strict compliance with the Personal Data
Protection Act 2012 (“PDPA”). The PDPP outlines the
key responsibilities and actions necessary for managing
personal data, with a strong emphasis on accountability
and transparency. To further strengthen data governance,
we have established a systematic lifecycle management
standard for personal data, covering its collection, usage,
storage, disclosure, processing, transmission, and secure
destruction.

CHINA AVIATION OIL (SINGAPORE) CORPORATION LTD

CAO’s information lifecycle of personal data

Company intends to use

personal data of Party B to
perform a task

Party B may request for
access to personal data

to update/correct errors
or omissions to ensure the

Notification Purpose accuracy and completion
Limitations
\ / Acces§ & Accuracy
Correction

Company informs Party B
about the purpose of such
use and seek consent
in writing

If personal data required to

be retained after the task,

the data should be stored
securely

Protection
Consent

If personal data is

required to be transferred Retention If personal data is not
Partv B gives consent Transfer via intermediaries, the Limitations required to be retained after
ye9 —_—) intermediaries are required emeeeee @ the task, the data should be

in writing to sign the Personal Data
Confidentiality Agreement for

Data Intermediaries

destroyed/disposed with the
procedure documented

Yearly training programmes on data privacy and information security are conducted to strengthen our employees’ capabilities
at protecting data and privacy. In line with CAQ’s target for FY2024, there were no complaints from employees, customers,
or regulators regarding personal data breaches.
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SUSTAINABLE SUPPLY CHAIN MANAGEMENT

As a jet fuel buyer and supplier, supply chain management
is at the heart of our business. CAO places sustainable
supply chain management at the core of our business
strategy, actively driving improvements and innovations in
this area. Our approach goes beyond internal practices,
emphasising collaborative partnerships throughout the
value chain to cultivate a shared commitment to low
carbon economy transition.

CAO employs a rigorous assessment framework to ensure
responsible sourcing and ethical business practices.
In FY2024, we updated the Know Your Counterparty
(“KYC”) form to incorporate environmental, social and
governance criteria, reinforcing our commitment to
sustainable and responsible procurement. Our commitment
is further demonstrated through new partnerships with SAF
suppliers, expanding our sustainable supply network.

To assess and manage counterparties, CAO utilises
certification systems recognised by EU or ICAO, such
as ISCC EU, ISCC CORSIA, Roundtable on Sustainable
Biomaterials (“RSB”). Besides, we deploy certifications
including Registration, Evaluation, Authorization, and
Restriction of Chemicals (“REACH”) in EU and Italian National
Scheme (“INS”) in Italy. These certification frameworks
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ensure compliance with both EU-wide standards and
country-specific requirements. CAO formulated the Aviation
Fuel Procurement Management Measures. This manual
is designed to standardise company-wide sustainable
procurement practices, and ensure compliance with
relevant regulations and standards.
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In 2024, CAO recorded zero material adverse event
across its supply chain, reflecting its operational excellence.
Looking ahead, CAO remains actively engaged in various
sustainability initiatives, focusing on facilitating SAF
shipments to support the aviation industry’s transition
toward a more sustainable future.
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APPENDIX

PERFORMANCE DATA
ENVIRONMENTAL

Unit of CAO Group total
Measurement 2024

Biodiversity (GRI 304-1, 304-3, 304-4)

Operational sites owned, leased, managed in, or adjacent to, protected areas and areas of high biodiversity value outside protected areas

Size of operational site m? 0

Habitats protected or restored

Size of all habitat areas protected or restored m? 200!

IUCN Red List species and national conservation list species with habitats in areas affected by operations
By level of extinction risk:

i. Critically endangered Number 0
ii. Endangered Number 0
iii. Vulnerable Number 0
iv. Near threatened Number 0
v. Least concemn Number 0
Total energy consumption? MJ 7,110,368.68
Total non-renewable energy consumption (Scope 1: fuel combustion) MJ 5,203,591.02
Total fuel consumption within the organisation from renewable sources MJ 294,452.50
Total electricity consumption (scope 2: electricity) MJ 1,072,560.50
Total non-renewable energy consumption (Scope 2: chilled water) MJ 1,001,157.47
Energy intensity ratio per unit of revenue MdJ/million USD 458.19

T In FY2024, CAOSG has planted 50 mangroves at Pulau Ubin, covering an area of about 200m?. The figure is provided by our partner NParks.
2 — Due to data availability at the time of report publication, the fuel combustion data for CAOSG in December FY2023, the chilled water data for CAOSG in November and December FY2023, and the electricity data for NAFCO in
November and December FY2023 were estimated based on historical averages.
— Due to data limitation, the fuel combustion data for NAFCO in FY2023, the electricity data for NAFCO FY2023 and FY2024, the first-half-year electricity data for CAOHK in FY2024, and electricity data for CAFEU in FY2024 were
estimated data. We will continue to enhance our data collection capabilities to improve accuracy and transparency.
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Unit of CAO Group total
Measurement 2024

Emissions® (GRI 305-1, 305-2, 305-4, 305-5)

Total Scope 1 and 2 (location-based) GHG emissions tCOe 619.12

Total Scope 1 and 2 (market-based) GHG emissions tCO,e 565.40

Scope 1*

Total direct (Scope 1) GHG emissions tCOe 350.87

Scope 2°

Total location-based® indirect (Scope 2) GHG emissions tCOe 268.25

Total market-based’ indirect (Scope 2) GHG emissions tCOe 214.583

GHG emissions intensity per unit of revenue

GHG emissions intensity ratio by location-based approach tCO,e/million USD 0.040

GHG emissions intensity ratio by market-based approach tCO,e/million USD 0.036

Reduction of GHG emissions

Reduction of GHG emissions by location-based approach (FY2022 as base year) tCO,e 684.36

Reduction of GHG emissions by market-based approach (FY2022 as base year) tCOe 738.08
¢ - Consolidation approach for emissions: Financial control.

— GHG emissions are calculated for each identified relevant emission source using the following formula: GHG emissions = Activity data x Emission factor x Global warming potential.

— Source of the emission factors and the global warming potential (GWP) rates used: Department for Environment, Food and Rural Affairs (‘DEFRA”) (June 2023), Average emission factors from Hong Kong’s local electricity suppliers,
US EPA egrid SRL23 — eGRID subregion annual CO, equivalent total output emission rate, Singapore Energy Statistics (“SES”) September 2024 of Singapore Energy Market Authority (“EMA”), Greenhouse Gas (GHG) Emissions
Measurement and Reporting Guidelines 2023 of National Environment Agency, GHG Protocol, IPCC AR6.

— Gas included in calculation: CO,, CH,, N,O, SFg. Currently, Singapore’s electricity grid is primarily powered by natural gas according to Singapore Energy Market Authority (EMA). For Singapore operations, the Grid Emission Factor
(GEF) measures the average CO, emissions emitted per unit of net electricity generation in the system by all grid-connected power units.

4 Direct (Scope 1) emissions refer to the direct emissions resulting from activities that are within the reporting entity’s organisational boundary.

5 Indirect (Scope 2) emissions refer to the indirect emissions coming from activities taking place within the organisational boundary of the reporting entity but occur at operations owned or controlled by another entity. CAO has calculated
its Scope 2 emissions using both the location-based and market-based methods in accordance with the GHG Protocol, in line with ISSB requirements.

& Under the location-based method, GHG emissions were calculated using regional or sub-national grid emission factors, representing the average emissions intensity of the electricity grid in the area of consumption.

7 Under the market-based method, GHG emissions were calculated using supplier-specific emission factors where available, with electricity purchases offset by retired renewable energy certificates (RECs). In the absence of supplier-
specific emission factors, grid emission factors were used as a proxy. In FY2024, in the Singapore market, CAO purchased RECs equivalent to 130,000 kWh of renewable energy, which was accounted for in the total emissions offset.
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APPENDIX

SOCIAL

Unit of CAO Group total
Metrics Measurement 2024

Occupational Health and Safety (GRI 403-8, 403-9, 403-10)

Percentage of Employees covered by an occupational health and safety (OHS) management system % 100
Percentage of Employees covered by OHS management system that has been internally audited

The number of fatalities as a result of work-related injury Number 0
The Rate of fatalities as a result of work-related injury per 200,000 hours % 0
The number of high-consequence work-related injuries (excluding fatalities) Number 0
The rate of high-consequence work-related injuries (excluding fatalities), per 200,000 hours % 0
Total number of recordable work-related injuries Number 0
Work-related ill health (Al Employees)
Total fatalities as a result of work-related ill-health Number 0
The number of cases of recordable work-related ill health Number 0
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Unit of CAO Group total
Metrics Measurement 2024

Diversity and Equal Opportunity (GRI 2-7, 405-1)

Total number of directors Number 9
Diversity of employees
Total number of employees Number 154
Percentage of employees under 30 years old % 9

Percentage of male individuals in this age group % 38
Percentage of female individuals in this age group % 62
Percentage of employees between 30-50 years old % 68
Percentage of male individuals in this age group % 58
Percentage of female individuals in this age group % 42
Percentage of employees over 50 years old % 23
Percentage of male individuals in this age group % 72
Percentage of female individuals in this age group % 28

Local Communities (GRI 413-1)

Percentage of local community development programs based on local communities’ needs % 100
Percentage of stakeholder engagement plans based on stakeholder mapping % 100
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APPENDIX

GOVERNANCE

Unit of CAO Group total
Measurement 2024

Supplier Environmental Assessment (GRI 308-1)

New suppliers that were screened using environmental criteria

Percentage of new suppliers (counterparties) that were screened using environmental criteria

Supplier Social Assessment (GRI 414-1)
New suppliers that were screened using social criteria

Percentage of new suppliers that were screened using social criteria % 0

Corporate governance (GRI 2-27)

Total number of significant instance of non-compliance with laws and regulations during the reporting period Number 0
Number 0

Total number of fines for instances of non-compliance with laws and regulations that were paid during the reporting period
Anti-corruption (GRI 205-1, 205-2, 205-3)
Operations assessed for risks related to corruption

Percentage of operations assessed for risks related to corruption % 100
Communication and training about anti-corruption policies and procedures

Percentage of employee to whom anti-corruption policies and procedures have been communicated to % 100
Percentage of business partners to whom anti-corruption policies and procedures have been communicated to % 100
Percentage of employees that have received training on anti-corruption % 95
Confirmed incidents of corruption and actions taken

Total number of confirmed incidents of corruption Number 0
Total number of confirmed incidents in which employees were dismissed or disciplined for corruption Number 0
Total number of confirmed incidents when contracts with business partners® were terminated or not renewed due to violations related Number 0
to corruption.

Public legal cases regarding corruption brought against the organisation or its employees during the reporting period Number 0

& Our business partners include clients and suppliers.
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Unit of CAO Group total
Metrics Measurement 2024

Customer Privacy (GRI 418-1)

Total number of complaints received from outside parties and substantiated by the organisation Number 0
Total number of complaints received from regulatory bodies Number 0
Total number of identified leaks, thefts, or losses of customer data Number 0

ISSB INDUSTRY-BASED GUIDANCE ON IMPLEMENTING CLIMATE-RELATED DISCLOSURE (VOLUME 12 - OIL & GAS - MIDSTREAM) METRICS

Metric Unit of measure Page number(s) and/ or Remark(s)
Greenhouse Gas Gross global Scope 1 emissions tCOe EM-MD-110a.1 25, 37
Emissions Percentage methane % EM-MD-110a.1  N.A. We will monitor the percentage of
methane in Scope 1 emissions.
Percentage covered under emissions-limiting regulations % EM-MD-110a.1 N.A.
Discussion of long- and short-term strategy or plan to manage n/a EM-MD-110a.2 14, 24-25

Scope 1 emissions, emissions reduction targets, and an analysis of
performance against those targets
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APPENDIX

GRI CONTENT INDEX

Statement of use

CAO has reported the information cited in this GRI content index for the period from January 1, 2024 to December 31, 2024 with reference

to the GRI Standards.

GRI 1 used GRI 1: Foundation 2021
Applicable GRI Sector Standard NA
GRI
Standard Disclosure Page number(s) and/ or Remark(s)
GRI 2: 2-1 Organisational details 3
General Disclosures 2021, , Entities included in the organisation’s sustainability reporting 3
2-3 Reporting period, frequency and contact point 3-4
2-4 Restatements of information In FY2024, we refined the definition of the governance
bodies to specifically refer to Board members for
greater accuracy. Accordingly, we restated the FY2023
figure as nine.
2-5 External assurance 4
2-6 Activities, value chain and other business relationships 1-8
2-7 Employees 39
2-8 Workers who are not employees N.A.
2-9 Governance structure and composition 5-7
2-10 Nomination and selection of the highest governance body 6
2-11 Chair of the highest governance body 7
2-12 Role of the highest governance body in overseeing the management of impacts 5-7
2-13 Delegation of responsibility for managing impacts 5-7
2-14 Role of the highest governance body in sustainability reporting 5-7
2-15 Conflicts of interest Please refer to our Annual Report
2-16 Communication of critical concerns 5-12
2-17 Collective knowledge of the highest governance body 6-7
2-18 Evaluation of the performance of the highest governance body 30
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(c3]]

Standard Disclosure

Page number(s) and/ or Remark(s)

GRI 2: 2-19 Remuneration policies Please refer to our Annual Report
General Disclosures 2021 2-20 Process to determine remuneration Please refer to our Annual Report
2-21 Annual total compensation ratio Please refer to our Annual Report
2-22 Statement on sustainable development strategy 8
2-23 Policy commitments 8, 13-18
2-24 Embedding policy commitments 8,13-18
2-25 Processes to remediate negative impacts 9-10
2-26 Mechanisms for seeking advice and raising concerns 9-10
2-27 Compliance with laws and regulations 15, 40
2-28 Membership associations 10
2-29 Approach to stakeholder engagement 9-10
2-30 Collective bargaining agreements N.A.
GRI 3: 3-1 Process to determine material topics 11-12
Material Topics 2021 3.2 List of material topics 12-18
GRI 205: 3-3 Management of material topics 15, 31
Anti-corruption 2016 205-1 Operations assessed for risks related to corruption 40
205-2 Communication and training about anti-corruption policies and procedures 40
205-3 Confirmed incidents of corruption and actions taken 15, 31, 40
GRI 304: 3-3 Management of material topics 15, 26
Biodiversity 2016 304-1 Operational sites owned, leased, managed in, or adjacent to, protected areas and 26, 36
areas of high biodiversity value outside protected areas
304-2 Significant impacts of activities, products and services on biodiversity 26
304-3 Habitats protected or restored 36
304-4 IUCN Red List species and national conservation list species with habitats in areas 26, 36

affected by operations
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|:::Indard Disclosure Page number(s) and/ or Remark(s)
GRI 305: 3-3 Management of material topics 14, 24-25
Emissions 2016 305-1 Direct (Scope 1) GHG emissions 25, 37
305-2 Energy indirect (Scope 2) GHG emissions 25, 37
305-3 Other indirect (Scope 3) GHG emissions 14, 25
305-4 GHG emissions intensity 37
305-5 Reduction of GHG emissions 37
305-6 Emissions of ozone-depleting substances (ODS) N.A. CAO will keep monitoring nitrogen oxides, sulfur
305-7 Nitrogen oxides (NOX), sulfur oxides (SOx), and other significant air emissions oxides, and other significant air emissions.
GRI 308: 3-3 Management of material topics 17,35
Supplier Environmental 308-1 New suppliers that were screened using environmental criteria 40
Assessment 2016
308-2 Negative environmental impacts in the supply chain and actions taken N.A. Counterparties form a critical segment of our

supplier network. Starting from FY2025, CAO plans
to require all new counterparties to complete the
updated KYC form, which incorporates ESG factors.

GRI 403: 3-3 Management of material topics 18, 28
g:g;sazt(;:gal Healthand 4.3 4 Occupational health and safety management system 28
403-2 Hazard identification, risk assessment, and incident investigation 28
403-3 Occupational health services 28
403-4 Worker participation, consultation, and communication on occupational health 28
and safety
403-5 Worker training on occupational health and safety 28
403-6 Promotion of worker health 28
403-7 Prevention and mitigation of occupational health and safety impacts directly linked 28
by business relationships
403-8 Workers covered by an occupational health and safety management system 38
403-9 Work-related injuries 18, 28, 38
403-10 Work-related ill health 38
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GRI
Standard Disclosure Page number(s) and/ or Remark(s)
GRI 405: 3-3 Management of material topics 17,27
cD)lveriltty ?t;dZ(E)‘?gal 405-1 Diversity of governance bodies and employees 39
ortuni
i 405-2 Ratio of basic salary and remuneration of women to men N.A. Confidential information
GRI 413: 3-3 Management of material topics 18, 29
Local Communities 2016 413-1 Operations with local community engagement, impact assessments, 39
and development programs
413-2 Operations with significant actual and potential negative impacts on local communities  N.A. CAO will continue monitoring potential negative
impacts on local communities.
GRI 414: 3-3 Management of material topics 17,35
Supplier Social 414-1 New suppliers that were screened using social criteria 40
Assessment 2016 - = : : : : =
414-2 Negative social impacts in the supply chain and actions taken N.A. Counterparties form a critical segment of our
supplier network. Starting from FY2025, CAO plans
to require all new counterparties to complete the
updated KYC form, which incorporates ESG factors.
GRI 418: 3-3 Management of material topics 16, 33-34
Customer Privacy 2016 418-1 Substantiated complaints concerning breaches of customer privacy and losses 16, 34, 41

of customer data
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e W IEARIR A 3 B B E Y BRHFRIR) R, B0 TSR B . XR—S N 5 RENRHFRESERE, TR EELHS
2060 Fx ] B AR LA KR ISR AE (2030 FF LR B i RIDHESR Tl E BI2050 5 4 ZHK B AT (E A I A X B ABIFTUHSE LK
I g AN PP [ B EE R AU AU #1789, T I0IR A BHE I TE2050F STV BRAAN"1E A BAR, FRENT —RIIIMREEE, 2024 F

EARRUAETE T 2 &AM

AIBAERERIEH

ZeiAiEm (2024)

ly Al
-y ruas
.Jm
RENEWABLE ENERGY CERTIFICATE

Tuas Power Supply Pte Ltd has successfully redeemed

4M

of Renewable Energy Certficates (“RECS") on behalf of
CHINA AVIATION OIL (SINGAPORE) CORPORATION LTD

Registry Fuel Source  Country Vintage REC Serial Number Redemption Date Quantity
TIGR Solar Vieam 2024 TIGR-1821-VN-5T-08-2024-49607-127 10130 16Jan 2025 4

‘Additional Redemption Details
Ld
Redemption Period: 01 Jan 2024 to 31 Dec 2024
7 Suntec Tower 2

100% Of Renewable Energy To China Aviation Oil (Singapore) Corporation

gen Reference S/N: RE1119362

ey &l
-y ruas
.IW’P
RENEWABLE ENERGY CERTIFICATE

Tuas Power Supply Pte Ltd has successfully redeemed

126

of Renewable Energy Certficates (“RECS") on behalf of
CHINA AVIATION OIL (SINGAPORE) CORPORATION LTD

Registry Fuel Source  Country Vintage REC Serial Number Redemption Date Quantity
TIGR Solar Viewam 2024 TIGR1821-VN-5T-08-2024-49697-1 10126 16Jan2025 126

Additional Redemption Details
)

100% Of Renewable Energy To China Aviation Oil (Singapore) Corporation

Redemption Period: 01 Jan 2024 to 31 Dec 2024
8 Suritec Tower

gen Reference S/N: RE1119362

o EERH

HEBETRED, IR ABSIE T(RENRIER), Bl LSS nl TR T BEFEHE, ARl D i BN IE e B H
BFXHE YT IEELE . AHNEIRE UNREASH
HINEEYD M (Hydrotreated Vegetable Oil, “HVO”) , MR /A S RERE R, FE s B HBRRE B EE, hit—F 25
A BERERB I, NN AR F2024F 8 K FHEALRE BT, RE180N I BERERIET, #HF130,000F K

BRI ERETR,

CHINA AVIATION OIL (SINGAPORE) CORPORATION LTD

BFUIHN SEHNHEEINEEUAM SR E RN

67

China Aviation Oil (Singapore) Corporation Ltd
hERUE (i) RHBERAR

A subsidiary of China National Aviation Fuel Group Limited
FEMEHEHRARR A F 28]
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TE S BN EREBMRES AT ERHEIR
UEBYBRHF M, LU IR IUIE IR SR ERRE M /AR 1%
5N, I 5 BE SRR SRR, R SOAM R
RIBERE IR S A=,

SE, TE—F AT HHBEE SRR, BRiHUE
WER RIRA R U B IZ A o REERALTETE R B 1T T bk
R EMITERASEEAER ML, (BIR(1E%EREE
HERERHEIB L, NHIER $ X MBI RS R A
VA2

o IRESAFR S

IR AT HNSAFI A B, HITT KSARL S 7
EES T BB BIEMR 2024 F NN A B LI SAFH
N EHNRPIBK, #—F7E T HANERUMN KA I K
X BN LK

NH—FRIASAFHN SR FRES), REHEFTM
WS B R FHEI I K7 RS KA 8 7ISCC EURNISCC
CORSIABYEFTINEEZ, H I EH 7 INEEE, R
HZH, B BT HEWKE AN R ZECMHE 8T
INIE, WARRBISAFHN 5 R 5\l S5 E 7 IR LB i,

CHINA AVIATION OIL (SINGAPORE) CORPORATION LTD

o IIEAEX%

B2021FE LR, ;i AT —EHIRRS 5nERETR
5, AR RNMAER ZHEXBERAT. S F, Bl
BYAL T GBSV E I TR, BENEER, QIF
BT o X —ZEHEHER) T SAF L S ERUMNAE K715
B R, SR T MR- TAE-SHE e ER, HER
BHZARTHERIR S Bl15 —KEM T
ZRFEIMI AN RIEANEIE, ZEFNHERFERE
#EVerra.Gold Standardf1ACRYERAIZ N B 1M,
xR BEARKNREBRZN TR BAET N
HIB. BN AE], B ERER R T B AR P
(“HBE”) 18:4118, & /IIhREkEER ™17, e A 87E
ZAEMNE S /1o

IR AR BT AR B M SRR R, ST
By B o T AR IR (R AN == R B AR AE P i A B
AEHBZ BT A1, WERIT W ESE, HESRR
thAl B Ao

2024 EFTINE AT LI SAFH = /Y
R, #—FP & T A TERMN
X ANTE A X A9 R P2

N
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20244, AT RHME 350.87M — Sk S SRR EHE
214,53 — E i H 28R HIN B E S AIZER
ARHNAEmMB TRV EBSENE, BREEME
HMXEBEBEENHBR. RITRBW S5 75 A E X EIEEE
FIOFR, B ERNHRATOEILRE R 1529892024
FEEHEIE

M2023W FFitS, el H—F 4 KT TIEEHE, i nlEeE
ESHIMEMES KK, HITRFETEME TSRS
WET(F, HIRHIEN2EMNIERE, NHlE B ERH
RHFRBR IR (S 35%o

202414 FEBEN F2BES(FHEK

450

386.29

273.43 273.43 268.25

PRHER (tCOL8)

r
]
8

FY2023

FY2024

B CEETHR
B EFUETEZEEEHIN
ETFHEEZEE AR
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EMLIFMERE T HIK ERFTE LI, B4R IR
UEFH B ARG EM . 7AT, FEE A STE SR BT 1
m, IKESRLEERIRB @™ BESD, EVSHEDE
M. REFMK AR B TEENBEN EN ST
REEEZEZM, BERN7HINREEBM K seH
RBYEEN, FIINM= AR R D e S LB R EAUE
BERGRESH EIL, iR AT RAR T @I A
DR EARRRIPEY 2R, MR D X R AR,
HEEhl SRR AR R

FINIR 2 B AR B B R S R (RIE ST H IR A M,
RAMREMFEN EV S EMESHEBEERN L A EF
Mo E T RN SHE, rE L SBUEARNLS
TETHETER A AUR S HUEMAN RIAEESEEL A 19848
T( L2 BRSIMEBERAIES )M ONE LSS R0
Rz, UK GRIPEM ZHF1E, HERN N ERT
EEM.20241 F, FIR AR R R EERERIMRERE
MEFREREREL, 2ETEFREAESE

BRT BITEIXES, iR AT BT 2 REEEBIEIN
AR TRIMERIR BN RBIMR BN R BN
RERM BRI L), MEESRIENNE—F 2L T HATX
R RIPBVAE. S &, BN SHMEER 2B E7E £
S5 BREMME T 50N E, NBRRIPAIMMES
AGME USCRE SR BHAMEL 7 AR IR STl il X e 55
73, IR A BIE AR T RIFPEM S EERES RS
W, NFANEREISEM A RERRIIFER,

CHINA AVIATION OIL (SINGAPORE) CORPORATION LTD

1220244 &, FIE R B R ERIFRAINSEY ZEMENEX
WIEE . A E N E BRIk, B, RN EEXIE RS
£ E PR B A RIFELEE (International Union for Conservation of
Nature, “IUCN”) £l & & RS E R FRIP B RYFEVITE S i,

China Aviation Oil (Singapore) Corporation Ltd
HEAE (T BRERRLT

AMiT R

You Fly We Fuel

69
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FELESWR ™HIH, EMHES S . A FNERER
55| M BETNRA A B EKEE EFIIF AR R EH
mERUNS K, I TIEIMFPNZ TN EEFT LR
BE XMMUEBTEUL QI B4, RBEE T HUHE 21 1L
HNEF BRI QBB ERR N FELEGFAPHENZ
7o FEMEZA (Diversity, Equity, and Inclusion, “DEI”) o

FMEABR(LAFREAREREFTAEINEES, &%
BTN T RMISE=5155) (Tripartite Aliance for Fair
and Progressive Employment Practice, “TAFEP”) FIERY
(BEAFHMIWAE) R(HGRBAF BTN E R FHA
RIFBEEHI PR 2 IR AR A B W DEIRY AGE, F TR SRR st
BHAZE, RS A BN LTI R,

SE, MR AR AETRHPTABR TERBXHE,
BIANCER U & A EIEDED (FRENEIEDE), LUE—D I
BETUMTFNZ ABMBHF LT ERFRRIES T
IR, T e A TRAHESRNAIEIE T, BRI 5.
EE BT E 5 ST UANIRES 8. XML
BT AR MR R, FH LA T I IERIDEIZE
g, BRENREMEEN QTR LFERIE D BEERE
HE.

R ETR R HDENR R EHER 5 7. S F, RE KT
TN TIRRHE, I8 T — MR S W SHERI B eI
RTHBRBOEH TR M5, FEI WA R TIRMH
EMUBIRRITR, H—F RN T XN FERINZBI AR,
X B4EHT S TABREYI XA REINE S
BY, FA TR AT HIPALR AN EREEIITR B BUFNIE, B Bhthl]
RAT . BIWREREN TR, KMFEFES),
FAMREER TRIMIR B, FIIFTIE Y —XBMEE. %
To R REIR B 51 T BA

CHINA AVIATION OIL (SINGAPORE) CORPORATION LTD

EFEZMEZ T
NFRFFFIBRARNR SN, RN EFRIT(ESEHRZTUHE) UHBREFZNARHRE LHARES

ZETUHNFRFEMNNERZZ TR S ERTVARRE. ERE M S KN E. (FA1TEhHRIEY
—&b, MR AR B A TFESIRELXMEEEZFRILLH, FRNHRERAIR LM T iR AR K BAER
RE IR TRESER, FERAMINKR A B 2024 F ERE TR EEE"E .

RIRFESRS

BRATHNRES RE2HNKATTENER KB
KRFUARNEER, BHhT AR TIgEee @
RO TR IR ABGIEH KT — R 7T ERIREBEER
MAE, BE(Ze BRSHEHERMIESH) (BE.
ReS5HREEFM (DRI L2EENE), URSR
HWEEBIT MR, AT BT ARRFHTaMENE
FIRXEBER EFERNZ2ER, BIRES LR T
MIEREM,

FEABSEEE, RINR 2 EEE ™22 BN
(Bl Z2 5RBENT AFTEE) IR A EBEFEITR
(TOBRE)FBEREZREZN T TIFHPIER (hE
S, BV RAITIRESE, FROERAZELIE TS
BHRERAT, HE—TRUTREEEAR, K T
(B8 . R250EEETFM RTFMNRRER2EE
RET2EES, SEIETERMAMIRES, MRS
EREE M. NIFEIRA R 2B KT, MR AR EMA
BL28E, TEHEHERBEN 1IN PREH R T
NRRYFERZ2ENERELE, ASMRERE. TEN
TR R EEANFANREI, R R TMANIRFIE
BIREMEN T2 RIRM L.
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ARESTRESHE, ZMINEERTRET 2ENET
R, BEFERRENE. AR EHREEMBMRRRL
I, BRABETEN 2, REEMEEMIZ. TRIRS.
PEMRS . ERARSS U DI RS . TR R MEL
MEBIEEERS, FOFAQBN AT ORENXTS
1l

BNNEEEARIR2EIRNFLREM, CHRARTIUE
Wo2024%, REIARR T AR T BEEHREUAER
RES THIBERNESEFFETIEI, #—FPRUTRT
X RGP RS L2 RN IT8E .

AEeERTHNHRENT, 2024 FEFHMLRB LM T
‘FBIHERTHLREEN ZOFIT QBRI
REZE2NSEEN AR, IR REFRF ZTE2E—.
MBAE B, ARTEER S B MIETER
1%, B SR TSRIMERL 5D AR ERI U Ro
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MR AR EWAN, AR TR SHLE R FN,
7 E XA R AR R E R EE S REN
FEE RS, EHERNESENEG PG EIERK
BHEARZMm. BNV EWHSFTENE EERKRS Hit
HXE), ERFEIXHFHE BT XETE, JAM
RIRBTEEXHNE, ILMITIREBNARIF L STER
HE, 1557 T SRBIRSNEMEZBIX .

5rr2EB8ERNKELD

TERFN A EREANEENNZ —, BEE KRBT
o, T BREREREIMHEXPARIEEERERNFER,
TERFIMK A BN XEE5FLAEN—E D, AR
TEREZMT ERNAKIER, @S R EMERS EF
FEREL), 858 T iR BEmMHRE,

FESEBHARIZIF

H20105FiE, AR ERRIE S T555) LERE KT,
5Beyond Social ServicesfiE ~HIF BRI B HAE—ARREIEL
S LEBEERBHLERETE.SF, BIREL N, BT
NERERMET BELNER, BAREE 9% LEE R
B 7 ¥ S AM.

CHINA AVIATION OIL (SINGAPORE) CORPORATION LTD

FNARERm ARAXEIFNHREERBDE, 5
MBI RFTENE BT ZWERBREL, FATRN
BREASFRVEA, B EMN IR #HITEE ST,
EHB AL XM IR, R T HNBMBE KBRS
HXFREZEE,

AERT

HAVRIRE SR EBARSS, LULINR S St XBVER R,
HERTHIBEHRREN N 2024F 25, Al T#H—D 58
T HRATERBRSHZSE, AIRTRTHETESZ51HK
EEBINLR, LAt TIRESS I SE A A BB RARR N

S5#XiEzD

7
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nERE

IR AR BAT ERAN A RAN N EIRIET, &R
N RZ Z A BRAE] (Singapore Exchange Securities
Trading Limited, “SGX-ST”) & {HTIN#E2018F A BRI E
Y (“2018/&EM") BIEK,

NERIUTRAELEN, LEEXFNRSQENN,
HRZERR.BEER. QABXREENANE IATANE
BITWRERRREMIF. S, BT H LS T ZERE
BRMIES S, SRR UESFEBEEFE) . G
REPREHERIM MR AR R E D EHE)EF, LUINEA
BIEHHFRESAERR N HREF RSB NIE, 25
ZRACBFHINHEARETHELZ, AEEEREEER.
Tl ieRE TR KIRIRFZ TR I, TR
BT eFEFNHINET LR R, F#ilEE58E
ERMREGIELEAR—EBIRIRMEE o

EFRANASHNSENEEY, B T (EFaM
RETUHED), LUSHET 2 EBENEE M ZEER
BARTEZEFER TURE TS T AR #thIE
FORAPRZIERE D MRV IERI N F R FHENZ T,
MIERA T RREEADM LI B XRNEAEEZM
RETUBH—DIFE, BEATREN S TURFEN
=P URER ABREIRE " ET,

MM ABEZ PERMMX B WS HE, THEZE
IS BUA ML F BRI T, X PLRIE Z i
N0 MR AR T /A M E SR T2l S5 LR  BRIX
oM M4 BV EEEXEER,

CHINA AVIATION OIL (SINGAPORE) CORPORATION LTD

FNRISHEEFEZERARIUPARE R (Committee of
Sponsoring Organisations of the Treadway Commission,
“COSO") IER—HNEGEEMEB RS, Ne) R EHEH
BEMIRFPBENSMXG, BiER 28 REF.RBEB.
R2HHE R 2o BEMFEEN. BBERIPEM.
NERZMEE L ER, ATBIRITEME IR
FE, UEFHIzEPRE E &M X & A S Al E R A2
MEM2024F, AR MHEFRBIHT T EHIAERZEN
fitl, 2EEEREHBIEEER, STl E 128 H1T6911,
BRMEFMONEI AL 60T EETRE, LUIREIEER
G ARSI

A I

_ China Aviation Oil -
(Singapore) Corporation Ltd

MR LIN YI ,
EXECUTIVE DIRECTOR &:
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* @ CHIEF % ECUT/,~ OFFICER -

o
&
4

L L\ y
o “
[ ,» I e A =
A L/
| |

IR AB B FEHRITE/AITEEMIETESM2024 FEHIR LR
“BENEERER RN
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China Aviation Oil (Singapore) Corporation Ltd
REIAE (i) BiaRLe

55 B FRE SHEPBE T R ERRATTE2024F R A E EFRR P HEX
“BIEANER (BERAZ)

NEEEMXRE, FIK AR ESUAREZRICEMN
By SRR AL B R 2F X RIS AEFII, BELERA
T EEM b, ARBREAD TEEFEGNAED,
RPZARFEEZELTNRZRAEMAES, #—FFRERK
THEERSBEENNRIE.

EE XL TER, NI A B E RIS &
= (Securities Investors Association (Singapore) , “SIAS”)
024K ARBAEBER T ERRAME, BE REAL
BRHEE. XER2ABE 1 NEZEMBRNES, T
EETHAESHEES TAEFEN S8R ST
NI
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NEFARIVEIMEIR, FIMKADSEEAR THEII,
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FIRRIEET, SIS R T ERETEMER,

CHINA AVIATION OIL (SINGAPORE) CORPORATION LTD

RNEBXBERENEW X, Il AB RN T R ZE
REEE), B8R TUREANIRS A S R AE .
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B, HFREIRA T LR, BREGENG A ZEE.
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ENXERT, BEADREAENELEL RITBERF
MmN ZeEESChETEA RETL2FHHE
1%, DREEMEENSE M D LN L2 TR AR TF
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BEFX—RERAE RERT 25 UNEERAR, KEH
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SRR RE
AT AR B E BN R EF (Foreign Object
Damage, “FOD”) Fiifp1R i 7 BRI E K,

I.I.I

=
=
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HAeFIAAAA E IR
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IR SN EERE . MEBRL R EMIE. 7%,
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M FRESSKLAFELEIT, ERBEDUREM
THARIBVET, OO TR E AR = USRI 2 R A FA)
R REN BTN R BN & AR PIERBI AR K
A, hemz YRR LRI E.

SUSTAINABILITY REPORT 2024



e

202414 F LRI ENIER
IFIRIEIR

Bl 20245 &t
E%%Fﬂi (GRI 304-1, 304-3, 304-4)

AEMFRBEFRPRAFRPRIIMNEYSHEFEEXIARE. AR EBNIZER

@Eiﬁiﬂm& Ak 0
ZRIPHEEEAES
FiE ZRIPEIEE AU S 3 X I A F AR Ak 200'
ZITERMHNES P EHTINIUCNI & R RERRIPE ML
KRB ROZE DR RIPY TS E:
i. &fE 0 0
i. BB 0 0
iii. 31E A 0
iv. & 0 0
v. TTfe 0 0
,uab%%z Yk 7,110,368.68
ReIEAERRREVHRES CEEN ARG JKEE 5,208,591.02
PB4 RRREEHRR JkEE 294,452.50
S HBE CeE2:87) JkEE 1,072,560.50
REIBEAERRREHFEE CEE2: 2 #07K) JKEE 1,001,157.47
BIUWNRYBERESRE JKE/BRET 458.19

T 2024105, BAMESH ST R T IINMIMERR), BEERLIN200F 5K ZBEHE RNV G5 SEX AEBRMHE.
2 - ETHIBRAEREUIER A, FTNEA SR EB2023 W 55128 BUMRRHRREIE. 117112 B S HKEUR, LURALEAB171128 BB HEURIIRIE S EUBM I E 1T T 1 E,
- lEE?%HEﬂ%’ME%‘J, JEERE 2023 FBINARHRIGEHE N BB 3. 2024 B BB I 24 HE. BB AT 2024011 F1-6 B BIEE IR, RUM AT 202411 R BT HURI N E HUE. A TRHSSRA- BRI ER T, LIRS EER AR
MBI,
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i<t 2024581t
HER%e (GRI 305-1, 305-2, 305-4, 305-5)
SEENF2 (BETFUE) BEESKHREE m_amEE 619.12
SEENF2 (BT Hi) BESKHREE SR E 565.40
B CeE) BERTKHREE S EE 350.87
ETFUEWIEE CEER) BESFAHIREE m S EE 268.25
HETFhizmiaiE CeER) BESAHIREE WS EE 214.53
EFUEMNSBAIRNRHERGRE WS EE 0.040
/BAETT
E T a AN\ HERGEE SR E 0.036
/BAETT
HEFUENBARANNEESAERHE (FY2022 98 F) i — S EE 684.36
ETHiIMBEAWAEESERHEE (FY2022 9 EHEE) i — SRS E 738.08

©

- RESEHBEEA RN FRFIAPTRABN S AN SIEGE.

- SPEWENEXHIRNEE SHHRERALU T AT E BETEHIKE = EshEUE x A F x 2KERED,

- FERNANEFNEKERESIRREE R BRI RN ESE (2023F68) (&8 B AHMAI BRI AR M. EEFRRIFEGRIDSRL23—eGRIDF I FE — AL B SHME KR TIHEER (‘EMA)
202498 R HBIGHTIRAERSTIT) (BRI IRF (NEA) 2023F B E <K (GHG) U B 5 R & EmR) CEEUAZEIE B BFEURE AT IER 2/ VT EIR S,

- BESFHREMTHEPEENSENCO, CH,N;O. SF. B, IRIBMINKAERT SRR (EMA”) BIEUE, FNKAET B M E E M RATHE I TMIREEM =, BMAREF (GEF) BTFEERAATREHMNLEIAS
PR BB R T — A WiHRE.

B CEEN) ArftaiR S S AR DR AR ERIP ™ £ E K.

B CEER) HBUER R RS SR EALRN R NBEEIFT £ BRI, XERBUER AR EES — MR ARG T FIR L S5,

BEFUBENAZTERESEHRCR A KSR ERE BMARE F#17iH 8, XERFARIZKINA BRI HRGERE,

BT mip s At BEREEARICR B EN AR E R HIREF #1718, ARECSHUE IR BANIT B ERZ H U B EHR A FRIBR T, £/ BMAHREF B EE . 22024 &, ARTEHINREE 7485 7130,000 kWh

FIB A RERAIRECS, LB N HHIITEEMNE T B A EZ T BN EEREEHRE 81T,

~ o o »
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https://www.ema.gov.sg/resources/singapore-energy-statistics/chapter2

i

tt&iEts

1=t 2024 &1t

Il R 5% £ (GRI 403-8, 403-9, 403-10)

R RS EREREENRATLA % 100
SRBMEZNRIRREL S ERAEAERNRE LA % 100
L
THSBESTCRE A 0
5200,000/N\BF T % 0
FEERTHIBE FETID) A 0
200,000/ \BY /™ E T 5% % 0
AERTHSE A 0

TFRAX RIS EBIZET K A 0
BICRAY TR X R RRIR) R B2 (&3 0
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i<t 2024581t
Zrit5FFHE (GRI 2-7, 405-1)

RIS A 154
S LU TFHRIBA % 9
ZFIREBMRTINED % 38
ZEIREZMRTINED % 62
30-505MWRTHALL % 68
ZEREEMRTIMNES % 58
ZEWBRTHERTHNESL % 42
50F U FMATEAL % 23
ZEBREBEMRTMNESL % 72
ZERBEZER TGS % 28
BETYUMHXERN YT X EZRITRINEERBE DL % 100
BETH@mBXADTENFMEEX 25T NEERB At % 100

CHINA AVIATION OIL (SINGAPORE) CORPORATION LTD 79 SUSTAINABILITY REPORT 2024



B SR

=it

2024F ]t

B IFIR TS (GRI 308-1)
EFRIF IR TN 4 E TR R SR N 7S

ERR PO 4R B N B B Ot

H &S (GRI 414-1)

ERH ST 4 E TR &R AR

ERH TN EE TR HNER B D

Ik E A (GRI 2-27)
REBEM MRS TR KL

IREHNEATEMEFI89 2R ER
R EM (GRI 205-1, 205-2, 205-3)

E#TRMARTENEER

EFHITEMNITEEIEERB DL

100

R BB R 8RR

EREAERBERNERNEFHNATAED L

%

100

EBREAERAR R EWEERAZRENL SUHFR DL

%

100

BRI RBUIEININGTEDE

%

SNBSS HFNRINBIITE

LWINRIBSE M S8

(53

LA R T BT RBMBI FRRR B LELDERH SR

(i

LIRS BNA XBIEMEHFAR U TARET S SUHN GRS 2R

(i

TSP ARA S E R THIEBIT AR AFIFIASEA SR

(i

olOo|O| O
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Z P p2FA (GRI 418-1)

WeEIRIsk B SMNER B ZLALIE SRR IR i
WeEIpYsk B i B B2 HIESEBIRIF i
LN ER KB NERE P BFBEIL (i

EIFRA SR S ENAT ISR | X T SERESRAXINE (5128 — BRMRASIFRE) 517

il = ; I/ &EE
BESAHR CEVEESAHHREE S mEE EM-MD-110a.1 68,77

Bl EN a2t % EM-MD-110a.1  FNEA, IR AT R HEME
CE—EESESHREDH S
T8,

SHRRG EMEENHRER D % EM-MD-110a.1  RiEMA

T BRSO EN HER B RAF AT HR GBS e 11X B HE B A, HEEH WX LE R&EH EM-MD-110a.2 57, 67-68

BirRIFHI TN
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fEIREREIR

fEAEA A BMRIBGRINE, $X4202451 B1HE 12831 HIREH, 46l 7T AGRINB RS FT5 | BRIE R
EABBIGRI 1 GRI 1: &ftt2021
EAMGRIT AT & x
GRI 2: 2-1 ALEMIE R 47
—ReiRE2021 o PWNBRTTRER RIR SIS 47
2-3 IREHA IR EMEMBLRA 47
2-4 ERER HTF A EE, BT 2024 EEE AN ALK
NIt AR RNEER R A, FHIG2023 FHIEIRE
LYY
2-5 HMNEBYESIIE 47
2-6 A MBI EMI S XA 46-47
2-7 BT 79
2-8 RITZHITIEE &R
29 EIRSRIFA 48-50
2-10 SIS R=UIR o E R =y b3 v 49
2-11 REEANMENERE 50
2-12 HBIEXMAE, Ra e Al EErER 48-50
2-13 NEEF MM RERN 48-50
2-14 e B ANMTEAI RS R RIRE P ER 48-50
2-15 AlEEVEE BERANARFERS
2-16 SR XYRIB /8 48-55
2-17 e e e ERIR 49-50
2-18 X BAN I STB0T L 72
2-19 MBS BRRARNARFERS
2-20 W FIIZ= BRRARNARFERS

CHINA AVIATION OIL (SINGAPORE) CORPORATION LTD 82 SUSTAINABILITY REPORT 2024



B SR

R IRED R &

GRI 2: 2-21 R RFHILE EBRSAREERS
—RRiR 2021 222 TR B 51
2-23 BUREIE 51, 56-61
2-24 RS EERAE 51, 56-61
2-25 AR E B 52-53
2-26 I REIVAR B E LRI 52-53
Bro B 58, 80
2-28 M= R AR 53
229 A% A B 5H5 % 52-53
230 S ORI TEF
GRI 3: 3-1 TR SE R M N AT A2 54-55
KBt 2021 3-2 SRR RS 55-61
GRI 205: 3-3 SERRMEIN G B IR 58,73
REK2016 2051  BHTERARITHENEE S 80
2052  REMKERRRENEARE) 80
205-3 LI B E A RERBITToh 58,73, 80
GRI 304: 3-3 SRR B 1R 58, 69
SRR 041 ARERFRGERFEARPEADENSHEFRCUTE. AR BB 69,76
PrAY=\r
3042 EEh. BRSNS M R E AR 69
3043  SERPREEENITHSNH 76
304-4 gﬁﬁigmmﬁm¢EWWAﬁﬁaﬁﬁwﬁ%mmMﬂégiﬁsﬁﬁw 69, 76
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E REW R &

GRI 305: 3-3 SERRMN AR B IR 57,67-68
%2016 305-1  EiEGBEN) RESAHMK 68,77
305-2  AEKEIENE CEER) RESAHN 68, 77
305-3  EfbielE (EER) RESAHIN 57,68
305-4  RESAHRERE 77
3055 RESARHE 77
305-6  SEHEMIR (ODS) BHH RER, B AT B REENR AN TE
305-7 WA (NOX) FRE ] (SOX) AIE A ASHAHER AR B ZE=THR.
GRI 308: 3-3 SERM N AR B IR 60, 75
REZESEF IR 52016 3081 (EEIENB IO SR TREART A 80
3082  {RSERIR EEMEEMLUL RENET 5 B o 3250 X R R B E R A PIAS P 3 B P 20
43, B A B B 2025 M EEFF 46, BR T H%25
HRIES 68 ESGHT AEBIKY A,
GRI 403: 3-3 ERMINENEE 61,70
Bk ERS R 22018 4031 BRUBERLEERSR 70
4032 fEERI. REIHEREKES 70
403-3  RUBHERS 70
1034 BIBERSES: TEENE5. B LEHDE 70
403-5 TEER Rz ) 70
403-6 (258 TIEBRE 0
4037 TSRS LS %R EEEENR L RER B 70
2038  BIBERLEEAREENIEE 78
403-9 TR 61,70,78
403-10 TR RV 2R 0] 78
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GRIfRE REW R &

GRI 405: 3-3 LRI E IR 60, 70
SRS FEN=2016 4051 EANMSRINSTL 79
4052  BuEATANBHELLE TER, REEL
GRI 413: 3-3 LREINENEE 61,71
Si31X2016 41311 BUMHKES. M AR EE S 79
4132 WAMHRELRREEEANEEONEE S REF, A B M T MR (X BT £ A
GRI 414: 3-3 SRS EE 60, 75
PREZE 252016 41 (AN B AR 80
M42 (e RET AR RER T B o 3250 X B R B B RIS P 3 B P 20

73, B A B R B 2025 F 18, ERFIER 5
WHIAS B2 ESGARERIKYCHKRA,

GRI 418: 3-3 SERRM N AR B IR 59, 74-75
EFRHh2016 418-1 RN E PR TATI B LT P AR SE R a R 59, 75, 81
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A subsidiary of China National Aviation Fuel Group Limited

HPEREHRERARRARFAR

. China Aviation Oil (Singapore) Corporation Ltd

8 Temasek Boulevard
#31-02 Suntec Tower Three
Singapore 038988

Tel : (65) 6334 8979
Fax : (65) 6333 5283
Website: www.caosco.com

Company Registration No.199303293Z
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