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Meta Health supports the development of Bali as a medical 
travel hub within Indonesia 

 
Picture with Head of the government tourism office in Bali, Tjok Bagus Pemayun (third from right), and the 5Digital 

team at the launch of health tourism services with the opening of branch office of Digital Hospital in Bali, Indonesia.  

- 5Digital launched the Digital Hospital products in Bali to support Bali as a medical 
travel hub within Indonesia1.  

- Bali, the host of the G20 Summit in 2022, has been designated as a medical travel 
destination by the Indonesia Government, with recent announcement of an 
International Hospital with US’ Mayo Clinic in Bali2. 

Singapore, 6th April 2022 — Catalist-listed Meta Health Limited (“META” or the “Company”, and together 

with its subsidiaries, the “Group”) is pleased to provide an update on the Group’s business development in 

Indonesia helmed by its healthcare platform company, 5Digital Pte Ltd (“5Digital”). 5Digital launched its 

second office in Indonesia with PT Gaido Digital Medika (“PT GDM”) in Bali, following closely after its 

investment in November 2021 with an office in Jakarta. In January 2022, PT GDM launched a trademarked 
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product called “Digital Hospital” in Indonesia (the “Launch”). This is on the back of strong confidence in the 

rapid push for digitisation in the healthcare sector in Indonesia, as well as the drive for smarter hospitals with 

products shared from 5Digital’s other platform investments announced earlier with MedTel in October 2021. 

Digital Hospital has gained significant traction, with the announcement by G20 business council of Digital 

Hospital being identified as a partner of the Indonesian Tourism Medical Association in early March 20223.  

Indonesia is chairing the G20 Summit this year, with Bali as host city for the summit in November 2022. 

Indonesia’s President, Joko Widodo had identified Digitisation and Healthcare as core focus areas, and 

recently launched an International Hospital to be built in Bali with Mayo Clinic from the United States. This is 

seen as an opportunity to reverse Rp 97 trillion (about US$6.8 billion) spent by 2 million Indonesians who were 

going to countries like Singapore, Malaysia, Japan, or the US for medical treatment yearly4. With the reopening 

of borders, there is a race to upgrade and provide options for higher quality local treatment options within 

Indonesia. The Bali office for PT GDM is complimentary to this policy and provides a capacity for 25-person 

managed care and call center to help the company provide aggregation of medical tourism packages from its 

hospital partners and concierge services to travel insurance and other corporate partners.  

Chief Executive Officer of PT GDM, Dr Putro S Mohammad, commented: “We have engaged several private 
hospitals in Jakarta and now in Bali with 5Digital’s support on platform and partnering leading 
equipment vendors, to digitise and scale up their operations with international quality and provide our 
local population as well as potential visitors with products on par with leading hospitals in the region. 
We thank Tjok Bagus Pemayun, head of government tourism department in Bali, for gracing our launch 
event and supporting Bali as the medical tourism hub within Indonesia.” 

5Digital’s Chief Medical Officer, Dr Vas Metupalle, who attended the Launch, added “We see opportunities 
beyond telemedicine and ePharmacy services, with the smart hospital initiative we launched, and the 
increasing acceptance for our partnership approach. We intend to increase our focus this year on 
managed care services and leveraging on data with our hospital partners in Indonesia to launch 
combined products we can market through the multiple online and offline channels.” 

-End- 
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HP: +65 9116 0900 
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Jass Lim  
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HP: +65 9844 9489 

Email: jass@financialpr.com.sg  

 

About META HEALTH LIMITED 

Meta Health Limited (META), formerly known as Metal Component Engineering Limited, was founded in 1987 
in Singapore. With consistent focus on quality and engineering innovation, META has expanded its customer 
base by serving MNC (Multi-National-Corporation), EMS (Electronic Manufacturing Services), and SME 
(Small-Medium-Enterprise) globally. META has recently diversified into healthcare technology and services 
with investment into GainHealth Pte Ltd, a direct-to-consumer and high-growth omnichannel health and 
wellness platform. META is vertically integrated with licenced clinics with pharmacy, online self-branded e-
commerce portals, and product placements on regional e-commerce portals.  

For more information, visit https://metahealth.sg , www.5digital.com.sg, www.gainhealthclinic.com  
 

 

This press release has been prepared by Meta Health Limited (“Company”) and its contents have been 
reviewed by the Company's sponsor, ZICO Capital Pte. Ltd. (“Sponsor”), in accordance with Rule 226(2)(b) 
of the Singapore Exchange Securities Trading Limited (“SGX-ST”) Listing Manual Section B: Rules of Catalist 
(“Catalist Rules”).  

This press release has not been examined or approved by the SGX-ST and the SGX-ST assumes no 
responsibility for the contents of this press release, including the correctness of any of the statements or 
opinions made or reports contained in this press release.  

The contact person for the Sponsor is Ms Alice Ng, Director of Continuing Sponsorship, ZICO Capital Pte. 
Ltd., at 77 Robinson Road, #06-03 Robinson 77, Singapore 068896, telephone (65) 6636 4201.  
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