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Disclaimer
This presentation has been prepared and issued by OxPay Financial Limited (“OxPay” or the “Company” and together with its subsidiaries, the “Group”) to inform interested parties

about the Company, the Group and its progress. The material contained in this presentation sets out general background information on the Company, the Group and its activities. It

does not constitute, nor does it contain an offer or invitation to subscribe for or purchase any securities in the Company or an inducement to make an offer or invitation with respect to

those securities. No agreement to subscribe for securities in the Company will be entered into on the basis of this presentation. The distribution of this document in jurisdictions outside

of Singapore may be restricted by law, and persons into whose possession this document comes should inform themselves about, and observe, all such restrictions.

The information supplied is in summary form and does not purport to be complete. Neither the Company nor its advisers have verified the accuracy or completeness of the information,

statements and opinions contained in this presentation. Accordingly, to the maximum extent permitted by law, the Company makes no representation and gives no assurance,

guarantee or warranty, express or implied, as to, and takes no responsibility and assumes no liability for, the authenticity, validity, accuracy, suitability or completeness of, or any errors

in or omission, from any information, statement or opinion contained in this presentation.

You should not act or refrain from acting in reliance on this presentation material. This overview of the Company and the Group does not purport to contain all information that its

recipients may require in order to make an informed assessment of the Company’s and the Group’s prospects. You should conduct your own investigation and perform your own

analysis in order to satisfy yourself as to the accuracy and completeness of the information, statements and opinions contained in this presentation and when making any investment

decision. You should seek professional advice from your stockbroker, solicitor, accountant, financial adviser, tax adviser or other independent professional adviser before deciding

whether to invest in the Company. The Company and its advisers disclaim liability for any and all loss or damage which may be incurred by any recipient through the use of, or reliance

upon, any information, statement or opinion contained in or omitted from this presentation.

FORWARD-LOOKING STATEMENTS.

All statements, other than statements of historical fact, included herein, including without limitation, statements regarding expected timeline, financial and operational guidance, future

business and expansion plans and development objectives of the Company and/or the Group are forward-looking statements. The forward-looking statements involve subjective

judgment, assumptions and analysis and are subject to significant risks, uncertainties and other factors, many of which are outside the control of, and are unknown to the Company.

Accordingly, there can be no assurance that such statements or expectations will prove to be accurate and actual results and future events may differ materially from those anticipated

or described in this presentation. Subject to any continuing obligations under applicable law or any relevant listing rules of the SGX-ST, the Company disclaims any obligation or

undertaking to disseminate any updates or revisions to any forward-looking statements in this document to reflect any change in expectations or any change in events, conditions or

circumstances on which any such statement is based.

PAST PERFORMANCE.

This presentation includes information regarding the past performance of the Company and the Group. Investors should be aware that past performance is not indicative of future

performance.

This presentation has been reviewed by the Company’s sponsor, ZICO Capital Pte. Ltd. (the “Sponsor”). This presentation has not been examined or approved by the Singapore

Exchange Securities Trading Limited (the “SGX-ST”) and the SGX-ST assumes no responsibility for the contents of this presentation, including the correctness of any of the statements

or opinions made, or reports contained in this presentation. The contact person for the Sponsor is Ms. Goh Mei Xian, ZICO Capital Pte. Ltd. at 77 Robinson Road, #06-03 Robinson 77,

Singapore 068896, telephone (65) 6636 4201.
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A Year of Stabilisation and Recovery

New Leadership

New Direction

New 

Chief Executive Officer

New

Chief Risk and 

Compliance Officer 

Replenished

Team of Professionals

• > 28 years of experience in

Singapore’s technology and payment

industry

• Former CEO of AXS Services, AXS

Pte Ltd, a leading B2C payment

platform in Singapore

• > 20+ years of experience in

Singapore financial institution space

including Great Eastern and AXS

• Deep experience with regulators in

the region

• An average 10 years of payment

industry experience

• Seasoned leadership team across

Sales, Business Development,

Technology, Product and Operations

Stabilise Recover Advance

✓ Management team renewed

✓ Prudent cost management executed

✓ Regulatory compliance strengthened

✓ Tech capabilities enhanced

✓ Business collaboration deepened

✓ Sales pipeline strengthened

✓ FY25 revenue +34% YoY

✓ FY25 TPV +17.6% YoY

✓ FY25 gross profit remains stable

✓ Launched a new suite of B2B

payment services

✓ Introduced a three-pronged growth

strategy

o Crypto payment services

o Expansion in Thailand

o B2C payment platform
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Our Core Business: How OxPay Makes Money
Every time you swipe a card through OxPay’s payment terminal, we earn a small fee

CORPORATE PRESENTATION
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SalesMerchant 

Online

Retail

One-stop solution for 

all payment methods

Major Credit Cards

Alternative Payment Solutions

End-to-end online payment tools, from 

APIs to no-code options

Physical terminal SoftPOS and APM 

solutions designed for 

merchants that require 

mobility

Integrated Merchant 

Dashboard

End user OxPay’s digital payment platform Applications Merchant analytics dashboard
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Key Operational Accomplishments

IPA for crypto license in GMC, Bhutan

Incorporation of Bhutan subsidiary – Oxygen7 

Pte Ltd

Partnership with Liquid Group

Raised gross proceeds of S$2.4 million to 

support future growth

Launched a newly upgraded suite of B2B 

payment services
Oct 2025

Nov 2025

Jan 2026

Mar 2026

Launched a phased recovery plan with new 

industry veteran leadership to drive executionNov 2025

FY2025

OxPay1 Singapore Malaysia

1. Thailand contributions are currently immaterial and are excluded from the charts.

Total Processing Volume Trend

(S$’mil)

Already contributing to TPV growth in FY2025

Expected to contribute to TPV growth upon launch

841.9

990.1

FY2024 FY2025

108.6

733.3

158.4

831.6

FY2024 FY2025
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Launch Of A Phased Plan To Build On Recovery Momentum
Aims to strengthen OxPay’s B2B product portfolio while expanding into the broader B2C market
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OxPay is a licensed B2B payment platform today Growing momentum across B2B and B2C

Unlocking the full commercial value of OxPay’s core 

Merchant Payment Services

o Able to accept a suite of payment methods – cards and APMs

o Business portfolio upgrading

o Launching instant merchant sign-up to streamline onboarding and

reinforce competitive edge in niche markets

o Increase in TPV by 17.6% YoY to S$990 million

Recovery momentum driven by focus and execution

o Internally, focusing on talent development, regulatory compliance,

enhancing tech capabilities, and prudent cost management

o Externally, deepening engagement with business partners to improve

reliability and better understand their needs

Strong confidence and trust from substantial shareholders

o S$2.4 million new capital raised YTD from convertible loan facilities

and share placement

Scaling total processing volume via B2B product expansion 

and B2C market penetration

Launching B2C payments platform targeting at

end-consumers

Launching crypto payment services in Bhutan

with expansion plan to South Asia

Accelerating merchant acquiring business in

Thailand
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Expected Launch Timeline

2025 2026 2027

Apr’26
Secured final approval to provide 

money services in Bhutan

Strengthen the Board with the appointment of a 

payments industry veteran May’26

Launch the B2C payment platform in Singapore

May ’26Resume direct merchant acquiring operations in 

Thailand and to apply for e-wallet acceptance license

July’26

Launch of crypto payments platform in Bhutan Sep ’26

Drive TPV growth over time

Drive TPV growth over time

Drive TPV growth over time
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990 

FY2025 FY2030

B2B Payment Services

(Singapore + Malaysia) 

B2B Payment Services

(Singapore + Malaysia) 

B2B Payment Services

(Thailand)

Crypto Payment Services (Bhutan)

B2C Payment Services

>2,000

Revenue CAGR of 30% by 2030

OxPay’s 2030 Total Processing Volume Target (S$’mn)

TPV CAGR

>15%

• Translates to Revenue CAGR of >30% between 2025 and 2030

• >30% of business coming from three new initiatives

Key assumptions:

• Singapore: Projecting a 10% growth rate from 2028–2030, leveraging our newly upgraded B2B suite and targeted acquisition of merchants in specific categories.

• Malaysia: A conservative 7% growth rate has been applied for 2028–2030, reflecting a mature market expansion.

• Thailand: Projecting a growth rate of 30% as we reinitiate direct acquiring capabilities to capture local digital payment demand.

• B2C Platform: Projections are driven by a target acquisition of 140,000 users by end 2028, with a subsequent 10% annual growth in 2029 and 2030.

• Bhutan: Projections are aligned with our official submissions to the Bhutan GFSO
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THANK YOU!

For more information, please contact:

Financial PR

Kamal SAMUEL / Vicki ZHOU / Louise Lim 

oxpay@financialpr.com.sg
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Appendix
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Advancing Growth Strategies
Building a one-stop payment solutions platform for fiat and crypto settlement
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1) Crypto Payment Services 2) Expansion in Thailand 3) B2C Payment Platform

~14.5% CAGR¹ Projected growth in global crypto 

market size (2026-2033)

US$46T²

Unadjusted stablecoin 

transaction volume, last 12-month

Higher than Paypal (US$1.7T) and 

Visa (US$16T)

US$300B³
South Asia crypto transaction 

volume (Jan – Jul 2025)

+ 80% YoY

Riding on crypto adoption tailwinds in Asia OxPay’s initiatives

Obtained IPA for a Financial Service License in Bhutan

to provide crypto payment services

Growth Phase 1 – Launch a crypto-enabled B2B payment platform 

• Enable cryptocurrency and stablecoin acceptance for payments

• Enable blockchain-based cross-border transfers

Growth Phase 2 – Geographical expansion to South Asia

Growth Phase 3 – Support over-the-counter crypto trading

OxPay expects to take an average of 1% margin on 

crypto/stablecoin-related transactions

Source: Grand View Research, a16z crypto, TRM Labs

https://www.grandviewresearch.com/industry-analysis/cryptocurrency-market-report
https://a16zcrypto.com/posts/article/state-of-crypto-report-2025/
https://www.trmlabs.com/reports-and-whitepapers/2025-crypto-adoption-and-stablecoin-usage-report
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Advancing Growth Strategies
Tapping on Thailand’s growing demand for digital payment solutions to boost total processing volume
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1) Crypto Payment Services 2) Expansion in Thailand 3) B2C Payment Platform

2019 2024 2030
(Projected)

Cash Debit an prepaid

Credit cards Crypto

BNPL/POS financing A2A¹

Digital wallets

Share of POS² transaction value

(%)

2019 2024 2030
(Projected)

Cash Debit an prepaid

Credit cards Crypto

BNPL/POS financing A2A¹

Digital wallets

Share of E-com³ transaction value

(%)

1. A2A: Account to account

2. POS: Point of sale

3. E-com: E-commerce

Existing Payment

Gateway License

E-wallet Processing

License

To re-activate direct acquisition 

activities in early 2026

▼

Aim to boost total processing 

volume in Thailand

To apply for e-wallet processing 

license for complete payment 

solution to merchant

▲

E-wallet transaction accounts for 

>40% of POS and online 

transaction

OxPay’s Thailand Business Growth Plan

Source: Fintech Thailand

https://fintechnews.sg/111436/thailand/fintech-thailand-map-2025/
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Advancing Growth Strategies
Leveraging core competencies to build a one-stop B2C consumer payment platform to grow total processing volume
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1) Crypto Payment Services 2) Expansion in Thailand 3) B2C Payment Platform

18.1

25.5

2025 2029

9% CAGR

Singapore B2C Ecommerce Market 2025 – 20291

(USD’ Billion)

Source: Research and Markets

1. This reflects only the digital commerce segment of consumer payments and does not include offline or non-e-commerce payment flows.

OxPay To Deliver B2C Payment Solutions 

Via MOBILE APP

Bill Payments Recurring transaction-based income, low churn

Prepaid & Top-Up

Transactions
High frequency, low ticket size, transaction-

based income

Overseas / Cross-

border Payments
Relatively high-margin, transaction-based

income

Embedded

Financing
Recurring platform fee from partnerships with

Fis, commission fees from cross-selling

opportunities, revenue sharing income

Payment Types Features

https://www.researchandmarkets.com/reports/6191232/singapore-b2c-ecommerce-market-size-and-forecast?srsltid=AfmBOorRY8adLKDB-1f1FUQnV5frTg4tQLYt8NHcsV5KkcNUrIPklhen
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Business Model – Crypto Payment Services
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Pay Every Bill

Prepaid mobile top-up and 

gift cards

Overseas bill payments

Embedded Finance

Bills, Rent, Insurance, Tax, Salary, 

MCSTs, Tuition Fees, etc

Prepaid mobile top-up, Gift cards

Bill payments in other countries

Insurance, Loans, Credit card

End Users

Business Model – B2C Payment Platform
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Recipient 

Recipient’s 
domestic Bank 

Account

Payment details

OxPay’s
Safeguard 

Bank

Fund disbursement to 
Recipient via PayNow rails

(T+3) day

Payment instructions to 
recipient UEN or NRICCustomer pays 

using credit card

Daily 
settlement 
instructions

Acquirer’s 
Bank

Customer’s Bank 
(Issuer)

Confirmation of payment 

Fund settlement by 
acquirer

(T+1 / T+2) day

Business Model – Pay Every Bill Service (B2C)
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Service Providers

Service Providers’ 
domestic Bank 

Account

Top-up or purchase 
instructions

OxPay’s
Safeguard 

Bank

Fund disbursement to 
Service Providers

(T+2) day

Payment instructions

Customer

Daily 
settlement 
instructions

Acquirer’s 
Bank

Customer’s Bank 
(Issuer)

Confirmation of  payment and service delivery 

Fund settlement by 
acquirer

(T+1 / T+2) day

Telcos

Gift cards 
providers

Overseas bills 
payment 
provider

Daily settlement report

Business Model – B2C Payment Flows to Service Provider Partners
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