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Group Overview 

Vincent Phang

Group CEO
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FY2021/22 in Review

Resilient FY21/22 performance 

amid the COVID-19 pandemic 

and structural decline in 

core mail business

3



Domestic Post & Parcel: 

Committed to High Service Quality 
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eCommerce Logistics Letter mail

Maintaining high service quality 

despite rising operating costs
Changing mail profile with structural decline 

in traditional letter mail



Domestic Post & Parcel: 

Transforming to Serve Changing Needs
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Transforming Postal 

for an effective, carbon efficient 

and high quality service  

Investing in infrastructure:

▪ PostPal smart letterbox trial

▪ Electrification of delivery fleet  

▪ Automation/Sortation capabilities 

▪ Expanded locker network

▪ SingPost Mobile App



International Post & Parcel: 

Re-engineering Assets to Connect Globally
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▪ One-stop cross-border solutions

▪ Greater synergies, cost efficiency

Integration of International Businesses

eCommerce Logistics 

network spanning     
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Access to 

220 markets

with postal and 
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Logistics: 

Further Expansion into Australia 

7

Integrating and Building Scale,

Developing End-to-end Capabilities
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Property: 

Resilient Business and Enabler for the Group  
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SingPost Centre in Paya

Lebar comprising a retail 

mall, office tower and 

housing SingPost’s

headquarters and mail 

processing facility

Paya Lebar precinct 

envisaged by URA to be 

developed into a lively 

commercial centre



Group Strategic Pillars

9



Key Challenges in FY2022/23

Global supply chain 

disruption

Oil price volatility and impact 

on electricity and fuel expenses

Wage pressures amid labour

crunch
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Letter mail decline; 

competitive eCommerce 

logistics market

Further supply chain 

disruptions  

Knock-on impact from ongoing 

lockdowns in cities in China 

due to COVID-19

Air freight capacity yet to 

recover to pre-pandemic levels

Inflationary pressures

Continued decline in 

traditional letter mail volumes

Highly competitive 

eCommerce logistics market; 

insourcing by a major 

customer



Sustainability Updates 

Michelle Lee 

Head, Corporate Services and Sustainability
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Advancing Sustainability Goals
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FY2021/22 Financial Highlights

Vincent Yik

Group CFO
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Group Performance – FY2021/22
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Revenue Split by Markets
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Performance by Segments
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Capital Management
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Financial Position
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Proposed Dividend

19



THANK YOU
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