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Important Notice mapletree

This presentation is for information only and does not constitute an offer or solicitation of an offer to sell or
invitation to subscribe for or acquire any units in Mapletree Commercial Trust (“MCT” and units in MCT,
“Units”).

The past performance of the Units and MCT is not indicative of the future performance of MCT or
Mapletree Commercial Trust Management Ltd. (“Manager”). The value of Units and the income from them
may rise or fall. Units are not obligations of, deposits in or guaranteed by the Manager or any of its
affiliates, An investment in Units is subject to investment risks, including the possible loss of the principal
amount invested. Investors have no right to request the Manager to redeem their Units while the Units are
listed. It is intended that unitholders may only deal in their Units through trading on the SGX-ST. Listing of
the Units on the SGX-ST does not guarantee a liquid market for the Units.

This presentation may also contain forward-looking statements that involve risks and uncertainties. Actual
future performance, outcomes and results may differ materially from those expressed in forward-looking
statements as a result of risks, uncertainties and assumptions. Representative examples of these factors
include general industry and economic conditions, interest rate trends, cost of capital, occupancy rate,
construction and development risks, changes in operating expenses (including employees wages,
benefits and training costs), governmental and public policy changes and the continued availability of
financing. You are cautioned not to place undue reliance on these forward-looking statements, which are
based on current view of management on future events.

Nothing in this presentation should be construed as financial, investment, business, legal or tax advice
and you should consult your own independent professional advisors.
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|Constituted in the Republic of Singapore pursieant to 3 Trust Deed dated 25 August 2005 |35 amended)]
NOTICE OF ANNUAL GENERAL MEETING

TS SR o . Gt o o e o
units apletras Lommercial Irusl and the IBrS Of uni 1. 1. A Unitholder who is not @ Relevant Intermediary (as defined harsin)
Unithalders”) will be held on 24 Juy 2019 (Wednesday) 3t 230 pm. at 20 Pssit * entitled o sttend and vote o the Annual Genaral Mesting is entitied in
Panjang finad, Mapietree Business City, Town Hall - Auditorium, Singapore 117438 10 appaint one or two proxes bo attand and wote in hisher stead. A proxy
transact the following businasses: need ngt‘eh! a IJn“nlhmoH‘esr.s'\"mlerg; Un 'IJénlﬂEII;ap al‘msh more!_l;isn ane
AS ORDINARY EUSINESS pruxy, the appomtments shal ba amalid unless ha'she species the
- rﬁfyherhoﬂng{upressedasa percantage of the whala)

1. Ta receive and adapt the Repart of 0B Trustee Limited, as tnrstee of MCT mportian o 5
[the "lluslee'j-,!h!glxmznptob‘st letree Commercial Trust Management Eobeyewese"led by each praxy. X
Ltd., a5 manager of MCT (the 'hﬁinm'j, and the Audited Francial Z A Unitholder who is 3 Relevant Intermesdiary entitled to attend and
Stafements of LT for the financs year ended 31 March 2019 and the vote a1 the Annual Beneral Meeting is entitled 1o appoint more than

Auditar's Aeport thereon. {Ordinary Resolution 1} one proxy to atend and vote nstaad of the IJniIhoHer.dhmutesl:h ooy

. must be appointad to exercise the rights attached to a different Unitor
e o Rzt Eaneral Miing o MET o s hel Es's"uc‘h Uritholder. Where such Unithalder sppoints more
i i i o A ane proxy, tha appoi 5 mvalid un e Unatholder
to zuthesise the Manager to fix thair remunzration. (Ondinary Hesolution 2) speciies :I!;umherpnpf Unitz 1 relation o which each ruxy has been
(B} AS SPECIAL BUSINESS appainted in the Proxy Form (defined below).

To cansidar and, if thought fit, to pass the following resclution a5 an Ordinary ~Relevant Intermediary” means:
T s ey e e Mo o 3 kg oot ved e e Sk et g
la) (Il issue units in MCT ("Units™) whether by way of rights, bonus or LnrpnrngnEwﬁus! busingss includes the p’r‘:)trlsinn of rlommeg
otherwise; andior senvices and wha halds Units in that capacity,

liij make or grant offers, agreements or options |C0|b_BUW's'. (b} 2 person halding g capitsl market servicas licence to provide
“Instruments”| that might or would require Uniis 1o be issue custodial services for securibes under the Securities and Futures
including hut not lmABd to the creation and issue of (as well Act, Chapter 289 of Singapare, and who holds Units o that
a5 adjusiments to) securities, wamants, debentures or other capacity; or

instruments comvertible into Unis, {c} the Central Provident Fund Baard ("CPF Boand”) established
‘&t amy time and upon such tarms and conditions and for such purposes by the Cantral Prowident Fund Act, Chapter 35 of Singapore, in
and o such persons s the Manager may n iis absolutz dscreton dzem mﬁ;@um Units purchased under the subsidiary legisistion made
. under that Act providing for the maloing of investments from the
fb} issue Units in pursuance of any Instruments made or granted tr,[ the contributions and interest standing to the cradit of members of fhe
Manager while this Resalution was in force (notwithstanding that the Central Provident Fund, if the CPF Baard holds thosa Units in the
autharty conferred by this Resolution may have ceased to be in force at Lsg;!ic y of an miermedizry pursuant o or in accomdance with that

the tme such Units are issued), sulmidarny legisistion

]

provided that ghilmﬁ"mwnmm%f Ew‘ﬁr ﬁmi_!ss‘nllmaé'qu Fnll:-'l m:‘s|
(1) the aggregate number of Unis to be msued pursuant to this & posiled st the orce it HegIsirar, Boary room LOparste
Resal ongunnluﬂing Units to ba Fsued in pursusngol Instruments & Advisory Senices Pte. Lid 50 Raffles ﬂlﬂb!. #3201 Singapare Land
mada or rsmed#:ulsuanun this Resoluton] shall not exceed fifty Tower, Singapore 045523 not |ater than 2.30 pm. on 21 July 013 being
per cant. 150%) of the totsd number of issued Units (a5 calculatad in 72 hours before the time fixed for the Annual General Mesting.
accordance with sub-paragraph (2 below), of which the a;bgézgate Personal data privacy: . .
number of Units to be issued other than on a pro rats Gass i By ] | =
Unitholders mcluding Units to be issued in pursuanca of Instruments. to_attend, speak and vote at the Annual Genersl Meeun%. andior am
made or granted pursuant to this Resolution] shall not exceed twant journment thereof, 2 Unitholder (i} consems to the colechion, use an
per cant. (20%] of the total number of issued Units (25 calculatad in re of the Unitholders personal data by the Manager and the
accordance with sub-paragraph (2) belowi; Trustee {or their agents| for the purﬁns! of the processing, administration
ANNUAL REPORT subject to such mamner of calculation as may be prescribed by 2nd ‘analysis by tfia Manager and the Trusize |or their sgénts| of proaies
Singapore Exchange Sacurities Trading Limitad ithe “SEX-ST7) for and represematves appointed for the Annual General Meating jincluding
2018/19 the purpose of detamining the aggregate number of Units that may Ny adjournment theredf) and the preparation and nglohi n of the
be issuad under sub-paragraph (1] abave, the total number of issyed  ENdance ists, minuies and other decumants relating to the Annual
(i shall b baaeel on e total number of ssued Units ot the sme E2neral Mesting (incluting any adjournment thereofl, and in_order
this Resalution is passad, siter sdjusting for: for F'Eumﬂ’ge'r’"-ﬂ “‘el Tusise I‘:ﬂl' their !ﬂl‘:'_gol.c“'"ﬂh' at
2] any new Units arisng from the conversion or exercise of any 3PRlicable kws, listing rules, requlabans andior guidelines |collectivety,
Instruments which an '?Illnswnﬂing ‘or subsfsting at the tims this the Flll'p?gbll.mlel[hwa mants that where the Unitholder discloses the

B

Resalution s passd; 3 nithalder's proyiies| andior reprasantatveds) to the
. - L Lanager and the Trustes (o their agents), the Unitholder has cbtained th
bl any subsequent honus Esue, consolidation or subdivision of pror Consent of such proeylies) andlo refrasantaive]s) o he CalEcion,
. Units; N . el use and dlsnb;‘ureh the sna;!rﬂ.?n rus!ee-:nnhlers epmsl of the
g ¥ CO this snager Id st ies) andior representativels| for the Purpases,
shall W'“P'L"\?“" the provisions of the Listing Manual of the SEK-DST and () agrees that Lﬂzmmmn_lder will #ldernn_ﬁy the Manager and the
fr the tme being in farce {unless such compliance has been waived  Trustee in respect of any penakies, kabiibes, claims, demands, lossas and
bﬁihe SEX-ET| and the trust deed constityting MCT {as amended]  damages as a result of the Unitholder's breach of warmanty.
(he “Trust Deed") for the time being in force (unkess oherWise  Explanstory Not
exempied or waived by the Monetary Authority of Singapore); -
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] (unless revakad or vanad by Unitholdars in 2 general mesting) the - ! ;
authority confared b Ihis?esnlumnshall continue inforce unti (i e Qrdinary Resolution 3 sbave, i gassed, wil emyower the Manager
the c rl'|l!|ll5iﬂl| ofihzs:m:l ‘Annual General Meeting of MCT or from the date of this Annuwal Eaneral ﬁzzmg untd (i |¥|E conclusion of gm

o ) the h i the
date by which the next Annual Gen!rsl_M!eung';;f MLT is required Eﬁeﬁl"ﬁggﬁ"egllmﬁ'ﬂng 'ﬁ‘l%“['.u&fed:"e ?ESTI;:P u‘lﬁ;;o“mml;onuhar!
by applicatiz raqulaticns ta be held, whichever is earier, hald, or i the data on whic hqsul:h authority Fspreuokzﬂelsn\ariz the
:‘gﬁg‘n‘e"nﬁ. 1":"m"; n"“a‘:r ﬂﬁsﬂmﬁhlw%ﬂﬁgﬁ:ﬁ é‘l‘g Unitholders in 2 geﬁer_almea!in .whil:he«!ll'rsmea tiest ‘ljlhe'lll Ulgﬂ
Instruments may be conveted in the event of rights, hunus or other umanlihhgsﬁsniglnswﬁ;nngsup L?)[agml:vlhgﬂgimm:e%nngﬁlgsgrc!ﬁ
capialisation issus or any oeher evens, the Manager is authorisad [0 o the ot namber of fesued Unde of whieh up tn tWenty per cent.
:omﬂﬁsg‘;g%ﬁﬁ;%ﬂﬂgﬁﬂ%Ucnéﬁg#?ﬂugld‘nhsaghﬁﬂ UE'I|IrImesﬂ\] émam_minnﬂ wg:zr of issued Units may be issued other than on 2 pro
i rata hasis to Unitholders.
:‘S‘SS‘UEEE'E:;HE“ o be in force at the tme the Instruments or Units are The Dl'dlﬁa 'Iﬁesollni%n -’ﬁtﬁ;}" ;SS_Eﬂ.will?mlso Er"" IHEIMS nager
16 the Ma nsgsrand the Trustae be and are harsby severally authorised ::: Soee which The ‘:"a o nElind T roneh r“““gaarﬁ‘ g?l:'";"ml
to anﬁl and do all such acts and _Uun%j‘ lincluding executing pursuant to the Tnest Dead.

all such documents a5 may be required) as the Managér or, as the L )
Ccate m:r h?ﬁm Trustee may consider expediant or "“E“H" For determining the saglegsle mumhber of Units that may be issued, the
erest of y

[ Y 4 rent or { tssued Ofits will be calculated hasad on the total number
parcentage of msued Onits wi
in e imerest of MLT o gie effeci i the aulhanty comermed B gt cqyeq lnits at the fme the Drdinary Resolution 3buve is passed, afer
- . adjusting for new Units arising from the comvarsion or exercise of any

(Please see Explanatory Note/ | Ordinary Resolution 3 Insiruments which are outstanding or subsisting at the time the Ordinary
BY OROER OF THE BOARD Heﬁ!u_u_on 3 irs Z sed and any sul uent bonus issue, consolidation or
Mapletree Commercial Trust Management Ltd. subdhsion of Units.
|Empany Heg“‘s“L‘rsH;: Mo_mms;zsl:;. Drﬂlna]l)' Resolution 3 is in line with Rule 806 of the Listing Manual of the
As Manager of Mapletres Commercial Trust SEX-ST. . .
Wan Kwony Weny ey ScauLons o Gebt eponats. 1 a o 1 i oo o
Joint Company Secratary flnifh&'ﬂ'e.s s required under Lﬂeﬂung Manual of the SEX-ST and the
Singapore Trust Dead or any smca hila laws and requistions, in such instances, the
28 June 2018 Manager will then oitain the approval of Unitholders accordingly.




AGM Resolutions mapletiree

ORDINARY BUSINESS

Resolution 1

To receive and adopt the Trustee’s Report, the Manager’s Statement, the
Audited Financial Statements of MCT for the financial year ended 31 March
2019 and the Auditor’s Report thereon.

Resolution 2
To re-appoint PricewaterhouseCoopers LLP as the Auditor of MCT and to
authorise the Manager to fix the Auditor’s remuneration.

SPECIAL BUSINESS

Resolution 3
To authorise the Manager to issue Units and to make or grant instruments
convertible into Units.
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Highlights Of The Year mapletree

: O s _
Outstanding Gross revenue f2.4% y-0-y to S$443.9 mil

Performance NPI f 2.6% y-0-y to S$347.6 mil
In an Evolving DPU #'1.1% y-o0-y to 9.14 cents

Landscape NAV per Unit #7.4% y-0-y to S$1.60

Gross revenue f 3.0% y-o-y and NPI 9 3.6% y-0-y
Shopper traffic grew 0.5% y-0-y to 55.2 mil

VivoCity — Completed largest scale AEI to date to add
Our Crown Asset public library and expanded retail area on Basement 1
Shining Through Meeting the demand for larger format concept stores
Changeover of hypermarket and converting anchor into

specialty space




Highlights Of The Year mapletree

Office & Gross revenue 1.8% y-0-y and NPI 1.7% y-0-y
Business Park

Attained 8.7% rental uplift
Assets | _ | - |
Exhibiting All office/business park properties maintained high

Robustness committed occupancies of at least 96.4%

Completed refinancing of S$341.6 mil of bank borrowings
Proactive capital management to enhance financial

Fortifying our flexibility while managing overall costs and risk profile
Capital Structure Gearing lower at 33.1% due to upward revaluation of investment
properties

Maintained ample debt headroom of ~S$1.5 bil

No more than 20% of debt due for refinancing in any financial year




Financial & Capital
Management Review
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Key Indicators

Gross Revenue (S$ mil)

Property Operating Expenses (S$ mil)
Net Property Income (S$ mil)

Net Finance Costs (S$ mil)

Income Available for Distribution (S$ mil)

Distribution per Unit (Singapore cents)

For Financial Year ended
31 March 2018

4335
(94.7)
338.8
(63.9)
260.4

9.04

®| 26%
* s5%

M 1.4%
M 1.1%

443.9
(96.3)
347.6
(69.3)
264.0

9.14

mapletree

commercial

For Financial Year ended
31 March 2019
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Robust Balance Sheet mapieTee

Prudent and balanced approach to capital management

S$’000 unless As at As at
otherwise stated 31 March 2018 31 March 2019
Led by revaluation gain of

Investment Properties 6,682,000 7,039,000 f S$336.6 mil mainly due to
compression of
capitalisation and discount

Other Assets 58,813 61,765 .
rates and better operating
performance at VivoCity

Total Assets 6,740,813 7,100,765

Net Borrowings 2,329,431 2,350,137

Other Liabilities 128,009 134,649

Units in Issue (‘000) 2,880,156 2,889,690

Net Asset Value
0) -0 -
per Unit (S$) LA 1.60 A 7.4%y-0y
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Proactive Capital Management mapleiree

Proactive refinancing with longer-term notes and bank borrowings
to navigate a volatile interest rate environment

As at As at As at
31 March 2017 31 March 2018 31 March 2019

Gross Debt S%$2,327.6 mil S%$2,327.6 mil S%$2,349.0 mil
% Fixed Rate Debt 81.2% 78.9% 85.0%
Average Term to Maturity of Debt 4.0 years 3.9years 3.6 years
Weighted Average All-in-Cost of Debt (p.a.) 2.66% 2.75% 2.97%

Refinanced with longer-term notes and bank borrowings

I |

1 1 1
1 1 1
1 1 1
1 1 1
1 1 1
| 1 1
| 1 1
~ | 1 1
= 1 1 !
E ! | I
& ' I !
@ ! |
- | 200.0 ! |
< : 5-yr loan I I
a X ] !
%) I ! !
%) | 1 !
E I 1 1
6 ! :
1 1 |
: 264.0 v !
: 2-yr loan 197.6 1
1
: 5-yr loan v

l

1

100.0
47.4 50.0 b
5-yr loan 4-yr loan 50.0 10-yr
FY17/18 FY18/19 FY19/20 FY20/21 FY21/22 FY22/23 FY23/24 FY24/25 FY25/26 FY26/27 FY27/28

Loans refinanced ] MTN I Bank borrowings
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Well-Distributed Debt Maturity Profile (s at 31 March 2019y 'T1aPIELree

Completed refinancing of S$341.6 mil of bank borrowings in FY18/19
Well-distributed with no more than 20% of debt due in any financial year

Total gross debt: S$2,349.0 mil
. Entered into two revolving credit facilities totaling S$150.0 mil

. Increased Multicurrency Medium Term Note (“MTN”) Programme limit from S$1.0 bil to S$3.0 bil

Completed refinancing of S$341.6 mil of bank borrowings

E
123
Q
o
()
a
(7]
(7]
-
O]
144.0
FY18/19 FY19/20 FY20/21 FY21/22 FY22/23 FY23/24 FY24/25 FY25/26 FY26/27 FY27/28
% of 2% 19% 19% 20% 16% 13% 7% 4%
Total Debt - 0 0 0 0 0 0 - 0 0

Bank borrowings refinanced [ MTN [l]l Bank Debt
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Strong Capital Structure mapletree

Debt headroom of ~S$1.5 bil based on 45% statutory gearing limit
Every 25 bps change in Swap Offer Rate estimated to impact DPU by 0.03 cents p.a.

As at As at
31 March 2018 31 March 2019

Total Debt Outstanding S$2,327.6 mil S$2,349.0 mil
% Fixed Rate Debt 78.9% 85.0%
Gearing Ratio 34.5% 33.1%!*
Interest Coverage Ratio (YTD) 4.8 times 4.5 times
Average Term to Maturity of Debt 3.9 years 3.6 years
Weighted Average All-In Cost of Debt (p.a.)? 2.75% 2.97%
Unencumbered Assets as % of Total Assets 100% 100%
MCT Corporate Rating (by Moody’s) Baal Baal

1. Based on total gross borrowings divided by total assets. Correspondingly, the ratio of total gross borrowings to total net assets is 50.9%
2. Including amortised transaction costs
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Sustained Earnings From Healthy Asset Performancemap!:oeﬂeig

Gross Revenue Year-on-Year Net Property Income Year-on-Year

S$443.9 mil X 2.4% S$347.6 mil % 2.6%

FY11/12 FY12/13 FY13/14 FY14/15 FY15/16 FY16/17 FY17/18 FY18/19 FY11/12 FY12/13 FY13/14 FY14/15 FY15/16 FY16/17 FY17/18 FY18/19

1. Compounded Annual Growth Rate — from FY11/12 (restated) to FY18/19. FY11/12 (restated) figures are restated from the period from Listing Date to 31 March 2012 to the full period of 1
April 2011 to 31 March 2012, for a comparable basis.
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Stable Distribution To Unitholders IMEPICTEE

Distributable Income Year-on-Year Distribution Per Unit Year-on-Year

S$264.0 mil * 1.4% 9.14 cents * 1.1%

260.4 264.0
9.04 9.14
8.62
8.00 8.13
7.372

6.487

5.271 I
FY11/12 FY12/13 FY13/14 FY14/15 FY15/16 FY16/17 FY17/18 FY18/19 FY11/12 FY12/13 FY13/14 FY14/15 FY15/16 FY16/17 FY17/18 FY18/19

1. Compounded Annual Growth Rate — from FY11/12 (restated) to FY18/19. FY11/12 (restated) figures are restated from the period from Listing Date to 31 March 2012 to the full period of 1
April 2011 to 31 March 2012, for a comparable basis.
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mapletree

Steady Unit Price Performance oo

MCT’s Unit Price has outperformed consistently since IPO

Unit Price on
31 March 2019:

S$1.89

| McT +114.8%

230%
-
S
N 210%
5
<
N 190%
: hA
o
©
Q2
= 170%
(@]
c
o
5 150%
kS
s Unit Price l \ ‘
«© | " STI REIT +29.0%
g 130% 1 atipo: y, °
[¢}] .
ke S$0.88 A A Piundalll Uy STI RE +19.8%
g 110% "h" ‘W ‘wﬂ ﬁ‘\'ﬁ" ‘“ry'r i’ VA -
c Uy \
g ""{/'f\:‘j% Y p N VA STI +0.7%
6 Cow ;
> 90% - A“. w ‘s Y ‘ i’ iwra A
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Healthy Return On Investment To Unitholders MaPletres

In FY18/19
Unit Price 4 from S$1.57 to $$1.89 Total DPU 9.14 cents
204% 4 5H58W = 26.2%
Capital Appreciation Distribution yield Total Returns
Since IPO
Unit Price @ from S$0.88 to S$1.89 Total DPU 62.06 cents
114.8% 4 705% = 185.3%

Capital Appreciation Distribution yield Total Returns
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Portfolio Revenue And Net Property Income Mapleires

Continued growth in FY18/19 portfolio gross revenue and NPI
Led by higher contribution from VivoCity, MBC |, PSA Building and MLHF

Gross Revenue Net Property Income
A 2.4% A 2.6%
4335 443.91

(S$ mil) (S$ mil)

FY17/18 FY18/19 FY17/18 FY18/19

B vivoCity [ MBC | B PSA Building B Mapletree Anson [l MLHF

1. Total may not add up due to rounding differences
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Well-Supported Portfolio Valuation mapletree

Total valuation of investment properties rose 5.3% to S$7.0 bil

Valuation Valuation
as at 31 March 2018 as at 31 March 2019
S$ million S$ million | S$ per sq ft NLA Cap Rate (%)
VivoCity 3,028.0 3,200.0 2,966 psf 4.60%
. o
MBC | 1,892.0 2,018.0 1,182 psf Office: 4.00%

Business Park: 5.10%
Office: 4.10%

PSA Building 740.0 763.0 1,456 psf Retail- 4.85%
Mapletree Anson 701.0 728.0 2,213 psf 3.60%
MLHF 321.0 330.0 1,530 psf 4.00%

MCT Portfolio 6,682.0 7,039.0

1. The valuation for VivoCity was undertaken by CBRE Pte Ltd, while the valuations for MBC |, PSA Building, Mapletree Anson and MLHF were undertaken by
Knight Frank Pte Ltd
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High Portfolio Occupancy mapletree

98.5% committed occupancy mitigates downside risks

Occupancy
As at as at 31 March 2019 Comparable
31 March 2018 Occupancy Rates®
VivoCity?! 93.1% 99.4% 99.9% 93.9%
Retail (Orchard Road)

MBC | 99.4% 97.8% 98.1%
’ ’ ’ 88.9%
- (Suburban)

PSA Building 96.1% 96.4% 96.4%
Mapletree Anson 86.6% 96.8% 97.8% Office 94.7%
(Islandwide)

MLHF 100.0% 100.0% 100.0%

Business 87.4%
MCT Portfolio Park (Islandwide)

1. Based on VivoCity’s enlarged NLA resulting from the added public library on Level 3 and bonus GFA (from the Community/Sports Facilities Scheme)
deployed to extend Basement 1. The Basement 1 extension was opened in June 2018, while the public library was opened in January 2019
2. Source: URA, CBRE (1Q 2019)
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Manageable Lease Expiry Profile mapleiree
(as at 31 March 2019) commercial

Portfolio resilience supported by manageable lease expiries

Portfolio WALE 2.9 years!
B Retail 2.8 years

[ Office/Business Park 3.0 years

16.9%

As % of Gross Rental Income

FY19/20 FY20/21 FY21/22 FY22/23 FY23/24 & beyond

B Retail I Office/Business Park

1. Portfolio WALE was 2.1 years based on the date of commencement of leases
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Outstanding Portfolio Performance mapleiree

Achieved 5.4% portfolio rental reversion in FY18/191

Number of Leases Retention Rate % Change in

Committed (by NLA) Fixed Rents”
Retalil 169 60.0% 3.5%3
Office/Business Park 23 73.8% 8.7%!

MCT Portfolio

1. Includes the effect of rent review of a key tenant at MBC | for ~195,000 square feet of space

2. Based on the average of the fixed rents over the lease period of the new leases divided by the preceding fixed rents of the expiring leases. Rent reviews are
typically not included in the calculation of rental reversions

3. Includes the effect from trade mix changes and units subdivided and/or amalgamated

24
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Mapletree Anson




Resilient Office/Business Park Properties ~ Mapleires

Gross revenue and NPl up 1.8% and 1.7% respectively from a year ago

Proactive retention and early engagement of quality tenants to secure renewals with strong
emphasis on preserving cashflows
Active management to retain attractiveness of buildings

Completed upgrading of common areas and toilets at office floors

Upgrades at PSA Building:

Newly-installed
Self Registration Kiosks §

Before: Toilets & = = After: Toilets
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VivoCity

.'\4" \' '3., \ 2 *
;'l AR,

VivoCity




- 3.4% 0.5%

% Change in Retail Rental Index
Fixed Rents Achieved in 20181

= Revenue 3.0% y-0-y

NPl  3.6% y-0-y




mapletree

Steady Shopper Traffic oo

55.2 M * 0.5%

Shopper Traffic Year-on-Year

CAGR 36/

TN

FY09/10 FY10/11 FY11/12 FY12/13 FY13/14 FY14/15 FY15/16 FY16/17 FY17/18 FY18/19

55.2
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Tenant Sales Affected By Transitory Impact From AEl, mapleiree
Hypermarket Changeover & Rigorous Management Of Tenant Mix cmmere

S$939.1 m $ 2.0%

Tenant Sales Year-on-Year

Transitory impact from
AEI, changeover of

hypermarket and rigorous
=3.7% management of tenant
CAGR E mix during the year

939.2 951.8 958.2 939.1

905.9 908.9
6275 858.1
761.1
677.4 I

FY09/10 FY10/11 FY11/12 FY12/13 FY13/14 FY14/15 FY15/16 FY16/17 FY17/18 FY18/19
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Our Crown Asset Shining Through mapletree

1st AEI : Created 15,000 sq ft of 4th AEI: Added a 32,000 sq ft library on L3 + 24,000 sq ft of
higher-yielding retail space on B1 NLA to extend B1 + new escalator connecting B1, B2 and L1
VivoCity's Opening of and yielded ~25% ROI on S$5.5 + other M&E works. Yielded over 10% ROl on S$16.0 mil

Official Opening Resorts World Sentosa mil of capex? capex!
U G - . s E s EE

i |

et and

=

Opening of Sentosa Express Opening of Circle Line at 2"d AE| : Rejuvenated B2, 34 AEI: Converted 9,200 sq ft Changeover of hypermark

monorail on L3 HarbourFront Station increased F&B kiosks from 13 to 21 of lower to higher-yielding partial recovery of anchor space.
and added popular steamboat spaces on L1 & 2 and yielded To deliver >40% of ROl on
m restaurant on L3, yielding ~20% ~29% ROI on S$3.0 mil currently estimated S$2.2 mil
ROI on S$5.7 mil of capex? capex! capex! in addition to positive
rental uplift

1. Return on Investment (“ROI”) on capital expenditure (“capex”) on a stabilised basis -



Key Achievements In FY18/19 mapletree

e 4t AEIl: B1 Extension, New Escalator & library@harbourfront ]
° Larger Format Concept Stores ]
e Active Tenant Remixing Efforts ]
° Specially Curated Events ]
c Changeover Of Hypermarket & Recovery of Anchor Space ]

° VivoCity SG App & VivoRewards ]
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© VivoCity 4" AEI mapletree

Largest scale AEI to date, completed within a year
Added a new draw for repeat visits and delivered ROI! of over 10% on a stabilised basis

Bl Extension New Escalator library@harbourfront

—

! ﬂ“\s

1. Based on capital expenditure of approximately S$16.0 mil. This includes expenditure for related works such as addition of escalator and carpark deck,
installation of solar panels on new carpark shelter and various M&E upgrading works
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© VivoCity 4h AEI — B1 Extension & Escalatormapleiree

Adding on seamlessly to the entire B1 shopping experience
Strengthened VivoCity’s long-term positioning

B1 Extension

Bonus GFA! added 24,000 square feet of
contiguous NLA on Basement 1

Opened in June 2018 and houses ten athleisure
brands

Improved connectivity and mobility within the mall
with new escalator

Ten new athleisure tenants at Basement 1 Extension

“‘ D
a‘d%\cs@ qms P ' m

APOPLI|AR SPECTACLE HUT %5/53”

1. The bonus GFA was granted under the Community/Sports Facilities Scheme
resulting from the conversion of some Level 3 space into the public library

~ New escalator node

Floorplan for Basement 2
A V|| [ R S 'ﬁ&@:ﬁl .

Side Elevation of New Escalator Connecting Basement 2
and Level 1 through New Basement 1 Space

S

L1

== ~IEv cue B1 New Retail
¥ N SAMLESS STERL
3 [ FALNG A0 FOST W11

] CLASS BALUSTRACE

B2
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@ VivoCity 4th AEI — library@harbourfront ~ Mapletree

Designed to suit all ages and integrated with interactive technology
Relevant and well-placed addition to complement VivoCity’s offerings

2
d .

First-ever makerspac 5 A Ol ‘ Extensive co_IIection of books
children in a pdbliclik g - and electronic resources
N an
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© New And Larger Format Concept Stores ~ Mapletree

VivoCity has been a beneficiary of the retail consolidation trend
Several existing tenants have expanded to improve store efficiency

":‘--,-,./- i 11 4
; A 3 L) -. "

: ‘ -i‘q!" \ N . ,". n - “iwe

Largest store in Singapore reopened in May 2019, carrying its ¢ Introduced its full-scale concept store that

complete collections for women, men and kids » S includes its food hall and coffee-to-go café

L
-

5 8
A / a A ¢ q " ) i
S - 2, P \
= oo e ; . Y = ’
-
V‘E: Vﬁ 3 ‘ |
- 5
J
I\ 5 g 2 ‘
” 1
’ 2

Reopened its.flagshipsstore-with a refreshed look i Expanded to includeiits first Superdry
and improved product displays 2@ Sport product line in Singapore




© Rigorous Tenant Mix Management mapletree

Introduced a wide variety of well-loved offerings

i t“-'&L-h‘..

Gotr B -

A gourmet concept combining café and A leading retailer of home fragrance, Offering authentic and delicious
retail for fine foods body and bath products Chinese cuisine

Note: The above only represents a portion of tenants that were introduced in FY18/19.



Q Award-Winning VivoCity x Disney Tsum Tsum Event mapIeLree

Leveraging on VivoCity’s unique physical attributes to organise fun and exciting event

i

»
3 ‘: ¢
e i.' ‘il "s;}?lb ‘__" {f .
Mid-Autumn;Celebration of Love withiFamily

10-metre tall Mickey Mouse and Minnie Mouse installation A .
L-argest lantern Sculpture in the Asian Book of Records Dazzling lantern installation: 40-metre long Tunnel of Love




e Award-Winning VivoCity x Disney Tsum Tsum Event mapletreeI
(cont’d) commercia

Leveraging on VivoCity’s unique physical attributes to organise fun and exciting event

< & Home Mal Seach News Finance Spot  Lifestyle Celebity Movies Weather  Moble Mom v
%'{é_‘.\k\ YAHOO!
g5 R A EEE RAE— 5 Q vo City Disnay Tsum Tsu
T TS SN 12 SN R N % 2 — = . :

“PRESE"ithi® (Wishing Wonderland )

g. “"e

Visitors'€an go through the

which is located at : G sesing
on level 3. - p B Py

t Disney Tsum Tsum lantern installations at VivoCity
f for Mid-Autumn Festival
i i Source:
Source: https://www.8world.com/lifestyle/lifestyle- . )
others/artiC:L/20180831-Iif-vivo-tsumtgum-SO()t)élfi https://www.instagram.com/explore/locations/1983473525 ) . .
064421/vivo-city-disney-tsum-tsum/ Source: https://sg.news.yahoo.com/disney-tsum-tsum-lantern-installations-033412829.html
@ https//stomp.straitstimes.com/singapore-seen/2000-lanterns-light-up-vivocitys-sky-park-for-the-mid-autumn-festival 8 hitps;//www.scmp.com/ma 7-great-things er
I MCT Website Portal = Mapletree Commer.. Nascaq IR Insight  [W| WEST /Webcast co.. (@) Mapletree NetScaler =7
ACT Website Portal =  Mapletree Commer... Nasdag IR Insight ~ |w| WEST / Webcast co.. @ Mapletree NetScaler 27 Mapletres SAP Net.. @ Mapletree Intrane
STYLE 7 great things to do in Singapore this September

1. Mid-Autumn Festival

2,000 lanterns light up VivoCity's Sky Park for the
Mid- Autumn Festival

00600

1]~

AR\

Source: https://stomp.straitstimes.com/singapore-seen/2000-lanterns-light-up-vivocitys-sky-park-for-the-mid- https://www.scmp.com/magazines/style/travel-food/article/2163082/7-great-things-do-singapore-
autumn-festival september
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Q One-of-kind Late Night Christmas Shopping Experiencéﬁaple{"ee

commercial

Supported by over 100 retailers who extended their operating hours till 2 a.m.

s LATE NIGHT SH

Late night shopping on 21 December 2018
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@ Exclusive Events For Kids Club Members ™Mapletree

VivoCity Kids Club members enjoy exclusive events and great offers all year round

Launched since June 2017 with over 15,000 registered kids members as at 31 March 2019

Targeted at families with young children, gives shoppers more reasons to visit VivoCity

Kids Club 1st Anniversary —

VivoCity NERF Nation'Games ) : ‘ 20,000 sq ft of Play Co b j




mapletree

© Changeover Of Hypermarket e

Started fit-out works from 1 April 2019 and soft-launched in July 2019

Incoming: FairPrice Xtra

Singapore’s leading grocer and multi-format retailer to take up 91,000 square feet of space spanning L1 and B2

Includes FairPrice Xtra, Unity Pharmacy and Cheers convenience store

| |

TN
.2-‘,“1_ =5 ; . ; | P Ve . :
- DSme [ Bt S y ___ FVIee (. _ T
' ; .

i~ A o 2 X~ "".‘
Unity’s Extensive Range of Personal and Wellness Products —=




© Partial Recovery Of Anchor Space On L1 & B2 mapletree

commercial

24,000 sq ft of recovered anchor space to yield ~40% ROI! on a stabilised basis
Additions include mid-range family-oriented eateries and halal options

Level 1

Basement 2

X? t New/Expanding Tenants including halal options
L1 on L1and B2
Recovered Anchor [
Space A
= p
‘ T ana enym"
L = E' resident FairPriceXtra
FairPrice’s E a i L GkhOﬂ
~ New Storé E fytehe chen

FairPrice’s
New' Store”

i Penang Culture f‘ﬁgﬁ‘;

-

o

T UNI B v/oNDERLAND
QLO savour
e ]

After: New Specialty Stores on Basement 2
m -
' /I l[*q fll
|: m7 :

[T

a
I

\\h[g—‘q

Y VWOMART— *
o y
$4) 7n

1. Based on currently estimated capital expenditure of approximately S$2.2 mil

E "

W »
v 1%
E

'
o
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© Partial Recovery Of Anchor Space On L1 & B2 mapleiree

(Cont’d) commercial

24,000 sq ft of recovered anchor space to yield ~40% ROI! on a stabilised basis
Additions include mid-range family-oriented eateries and halal options

i L] 4

= wa

A café that offers quality music and serves A 'popular and trendy ¥ n retail concept offering
modern European sweet treats \ Japanese yakitori chain N \ ality seafood from all over the world

’
==

b 4 [ I A halal “StreetFood Paradise”
A well-liked.chain offering 2 ! A value-for-money casual restaurant o serving. affordable and
affordable and.quality Thai food z - serving halal Indonesian’ cuisine = . authentic Penang dishes

1. Based on currently estimated capital expenditure of approximately S$2.2 mil
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© Changeover Of Hypermarket

/ w
€=
Delivers

Financial
Benefits

\

/-M//\

Adds A
Refreshed

Concept

mapletree

CCCCCCCCC

AN

Widens
Retall
Offerings
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mapleiree

© VivoCity SG App & VivoRewards Ll

A free one-stop mobile application that delivers convenience to shoppers

Check available parking spaces in advance,
manage membership statuses and earn
VivoRewards with minimum hassle

Get exclusive updates on VivoCity’s events,
promotions and other great deals

Unlimited WiFi access when you connect in-app

Simple and easy-to-use user interface

A better way to be rewarded = (ﬂ

to easly turn your sponding nto rewards! Simply downlced
tha VivaCity SG App o1 your mablle davice to 23T sutmitting |55
receipts On the gal Earn REWARDS 10 OfTset your parking charges -

No more C ¥ —=— Uni| d WiFi (= Extra perks
queues at your _—.| #ccess when you and benefits
fingartips “=~'| connect In-app
? )

cty

VivuRewsrds i5 o Tree spp-aesed loyslty prosrame for you R | _.r

VivoRewards kiosk at B1




Celebrated Accolades During The Year mapletree

A multiple-award winning destination mall

= I‘\, r, r*\ ;\f""
5LIVING

Readers’

CHOICE

BCA GREEN MARK
January 2019 2019 March 2019
2"d Place Gold Award Silver Award
for Best Shopping Centre Best Event-Led

PR Campaign
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Bank of America Merrill Lynch HarbourFront

U 21..;;...;..”%._1- .

111
___

il r-s [T [

Aw————

. to Sustainability

A
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Incorporating Sustainable Practices mapleiree
Into Our BUSlneSS commercial

Contributing to our environment and society

All properties certified Green Mark Gold and
above by Singapore’s Building and Construction VivoCity MBC |
Authority (“BCA”) Green Mark

Platinum
Reduced landlord’s energy consumption (of all Award
MCT’s properties) by 1.9% as compared to
FY17/18’s baseline

Green Mark
Go|dPIus
Award

Green Mark

Gold Award

Mapletree MLHF
Provided S$171,187 worth of venue sponsorship Anson
to charitable causes Green Mark Ereer IS A
_ o _ _ Platinum Gold™us
Organised two CSR initiatives with active staff Award Award BCA GREEN MARK

participation

Release A WISh of Love%upﬁ%ngu‘

Children’s Cancer Foundation, VivoCity oles4So Donation Drive oCity ¥
_ -
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Incorporating Sustainable Practices mapleiree
Into Our Business (cont’d) commercal

Active efforts through venue sponsorships and staff volunteerism

’ Ve = AT
A Very Special'Walk by, Autism Resource Centre, VivoCity

.
Recreaticfnal and wellness activities for employees
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Charting Ahead mapletree

Singapore’s economy to grow at 1.5%-2.5% in 20191 but downside risks remain

With a capable management at helm, MCT has stayed the course to deliver
consistent value to our Unitholders by:

Focusing on retaining and attracting quality tenants
Improving operational efficiency and pursue value-adding AEls

Managing balance sheet proactively and prudently

MCT'’s stable fleet of assets, led by two best-in-class properties, VivoCity and
MBC | will continue to sail forward resiliently

VivoCity will continue to preserve its shine and generate value for all our
tenants, shoppers and other stakeholders

MBC |, complete with its strong attributes and solid tenant base, will remain a
sturdy anchor for MCT

1. Source: Ministry of Trade & Industry, Economic Survey of Singapore First Quarter 2019 dated 21 May 2019
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mapletree

Continue To Execute Our 3 Pillars Of Strategy o

Value Creation through Active Asset

Management

v~ Focus on active portfolio
management

v~ Foster strong understanding and
relationships with tenants

v~ Seek to improve efficiency and

manage costs of operations

v

— v
mapletree
commercial

v

Disciplined Capital & Risk Management
v

v
v
v
v

Maintain strong balance sheet

Employ appropriate mix of debt & equity
Secure diversified funding sources
Optimise cost of debt financing

Manage exposure to market volatility

Acquisition Growth

Continue to explore and pursue
potential acquisitions

Hold properties on long-term
basis

To consider capital recycling
when property has reached
limited scope for future income
contribution/growth and deploy
proceeds for investments that
meet criteria
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Pipeline Of ROFR Properties mapletree

@ DHOBY
wir GHAUT

CITY
Er HALL

Alexandra Precinct

EAST COAST PARKWAY

1) PSA Vista

QI{ENT RIDGE PARK
[

HORTPARK @ 'S & RAFFLES

mrr PLACE

MRT Q
TELOK AYER wmr DOWNTOWN

@ CENTRAL
~ BUSINESS

ALEXANDRA
PRECINCT MOUNT
FABER

= MET
NLA: 143,000 sq ft PASIN =)
PANJANG "

RT
2) Mapletree Business City I U"Eﬁﬁ%ha

rev. Comtech 10 MINUTES DRIVE
(prev ) FROM CBD o AN ™
LABRADCOR ===
NATURE RESERVE  HARBOUR ',"?
PRECINCT ;
“' BRANI i .
- s Investment Criteria for ROFR
RESORTS @
SENTOSA® and Third-Party Acquisitions
NLA: 1,185,000 sq ft
e v Value Accretions
Harbourfront Precinct )
v Yield Thresholds

3) HarbourFront  4) HarbourFront 5) SPI Development 6) HarbourFront 7) St. James )
Tower Two Tower One Sitel Centre Power Station v~ Asset Quality (e.qg.

location, enhancement
potentials, building
specifications, tenant
and occupancy profile)

NLA: 153,000 sq ft NLA: 368,000 sq ft GFA: 344,000 sq ft NLA: 713,000 sq ft NLA: 66,000 sq ft

Note: GFA and NLA are as published in Mapletree Investment Private Limited’s Annual Report 2018/2019 and rounded to the nearest thousand sq ft
1. Known as Proposed Mapletree Lighthouse in MCT’s IPO Prospectus
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