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28m total subscribers

68% ported to DTN

37% smartphone penetration
397, data revenue growth
>80% 2.1GHz pop coverage
36.4% EBITDA margin

THb 1.58 per share dividend

,‘dtaa
2



OperATIONAL
HIQHLIQHTS

Investor Relations




key CHALLenges

macro intensified
environment competition
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STrATeqy under CHALLENQING TIMe

weakening macro
H114 caused by political

uncertainty

focused on transition
to 2.1GHz and
margin expansion

H214 possible economic
recovery
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increasing focus on
top-line growth
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INNOVATIVE OFFers 10 STARY comperTiTtive

attractive prepaid value-for-money competitive device
bite-sized packages postpaid packages bundling packages

lower barrier to connect growing postpaid base 2.1GHz transition
and connectivity
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0pTIMIZINg coverAage And CAPACITY

nationwide 2.1GHz network
with more than 80% pop

coverage

launched 4G LTE network in
Bangkok on May 9, 2014

continue to optimize coverage 7 _F'

and capacity to create faster
| see beyond

social networking experience

FEEL THe exTrAordinAry experience WITH

4 G on dfac TriNet

AvAILAbLe now In bangkok

,Gdtac
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sTrengTHen brand cHArAcTer

BUSINESS INSIDER

ADVERTISING More:  Madisonvenue Advertising Thailand Technology

A Mobile Service Provider Reveals The One Thing Its
Technology Can't Replace In This Powerful New Ad

KATIERICHARDS = w
JUL 10, 2014, 11°19AM #2121

In a world where technology
permeates nearly every part of our
lives and smartphones are glued to
our hands, we sometimes forget
the things that really matter in life;
things like family, love, and human
interaction.

A mobile service provider in
Thailand, DTAC, created this
emotional spot with the help of
V&R to remind people of the
simple fact that love is more
important than any gadget.

strengthen dtac brand character
and expose ‘Loved by customer’

strategy

I\\

launched powerful “Technology

will never replace love” campaign

1 million views in 9 hours; 10

million views in 12 days

http://www.youtube.com/watch?v

Source: Business Insider
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=PmCDxY21JAE
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http://www.youtube.com/watch?v=PmCDxY2lJAE
http://www.youtube.com/watch?v=PmCDxY2lJAE
http://www.youtube.com/watch?v=PmCDxY2lJAE
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19m dTn subscribers

dTAc vs dTtn subscribers Arpu mou

miLLion subs THb/sub/monTH mins/sub/monTH
gog yoy qog Yoy
wy Ic -03% -13.8% w/ Ic -55% -99%
w/oic  -26% -52% w/oic  -66% -10%
258 259 274 262 264 260
266 272 275 279 282 280 232 224 224 250 236

IW 191
zd A B Ed Bd BY
24l og

qQn3 Q213 Q313 Q413 Q4 Q214 Qn3 Q213 Q313 Q413 Q4 Q214 qQn3 Q213 Q313 Q413 Q4 Q214
@ dtac @ DTN @ ARPU incl. IC @ ARPU ex. IC @ MoUincl. IC @ MoU ex. IC
* porting of subs to DTN on track « ARPU maintained QoQ despite « MOU lower by voice-to-data
« focus on sub quality intense competition substitution and weak economy
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rising VAS revenue To 407

service revenues ex. Ic

THb biLLion
qoq yoy
reported -0.3% -21%
normaALized -0.3% -07%%
73 177 174 177 174 173
13
6.9
9.2
qn3 Q213 Q313 Q413 Qn4 Q2i4

@ voice B vas @ others

% VAS revenues

% OF Service revenues ex. Ic

3567 378% 396%

1 I34M I l I
qu3 Q213 Q313 Q43 QN4 Q214

VAS revenues breakdown

% OF VAS revenues

qns

Q213 313

Q413

qna Q214

@ mobile internet @ messaging @ others

* excluding THB 248m prepaid
bonus adjustment in Q213
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« vas proportion continued to
trend upward

+ mobile internet growth more
than offset the decline in

messaging services
"dtac




SMArTpHone peneTraTion up Tpp

% SMArTpHone

37.2%

Q214

327% 33.9%

Q413

29.1%

Q313

26.0%
23rs 250%

qnz Q213 qn4

proporTion OF UniTs soLd

% TO TOTAL UNITS sOLD
65% 5
* W 73% |l 79%
100%
35°a 0,
d 4 B
Q413

qn3 Q313

51%

497

Q213

qua Q214

8 TriNet phones @ others

HANdseT sALe

THb biLLion

qog Yoy

-16.9%

52
32 32
28 27
. I ’ I I .

qn3

-157%

Q213 Q313 Q43 Q4 Q214

« higher penetration along with
internet-for-all
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« sharp increase in no. of units
sold due to success of TriNet
phones

+ revenues reflected change in
mix towards low-priced models

,‘dtac




pOosITIve Trend OF reqQULATOrY COST

COST OF services *

THb biLLion
gog yoy
-47%  -218%
74 7.8 7.5 7.2
64 6.1

il e K2 BT

11 12

57 f
54 56 5.0 45 o
gn3 Q213 Q313 Q413 Qn4 Q24

@ regulatory @ network opex @ others

7% COST OF services

% TO Service revenues ex. IC

321%  321%

1z 28.5%,

w5%
554 56% 60% 67% 6374 68%
qn3 Q213 Q313 Q413 Qn4 Qq2i4

e regulatory costs e network opex

* excluding depreciation and
amortization, and IC
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» positive development in
regulatory cost driven by
— DTN subs
— smartphone penetration
— network coverage

. IUpp reduction in
regulatory costs

"dtac
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HigHer S&fm expenses

SQ&A expenses *

THb biLLion
qoq yoy
reported +11.6% +31.8%
normaALized +H16%  +229%*H
35 34
33 30 30 7~
2.6
16
21 v 16
: 02
02
04 @ 02 15
0.8 1.0 13

Qu3 Q213 Q313 Q413 QN4 Q214

@ S&M @ bad debt @ gen admin

* excluding depreciation and
amortization

** excluding THB186m reversal of
NEQO write-off
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% SQ&A expenses

% TO TOTAL revenues

8.8%

75% 704 704 7%

BN

41%

32%
gn3 Q213 Q313 Q413 QqQn4 Q214
- SNV 0 =mmas normalized gen

admin

== gen admin

supporting 3G porting

responding to intense
competition

dynamic spending to stay
competitive

"dtac
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6pp ebiTdR MArgin expAnsion

THb biLLion
gog yoy
-33% +6.9%
8.3
80 80
7.5 7.5
I I "
qn3 Q213 Q313 Q413 Qn4 Q214

ebitdr mArgin

36.67% 36.4%

334% .
3127 304% =

Qus Q213 Q313 Q413 Qn4 Q214
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increase in EBITDA from
lower cost of services,
partly offset by higher
S&M expenses
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sTrong dividend growTH

NeT ProFiT

THb per sHAare (TOp)
THb biLLion (boTTOM)

qog  vovy

-107% +0.5%

128 124

1]6 1.40 ’.2 5
078
30@g29 Qg 27 H 33§ 30

qQu3 Q213 Q313 Q43 QN4 Q214

THb per sHAre
qog Yoy

+11.3% +23.4%

qQu3 Q213 Q313 Q413 QN4

Q214
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 stable net profit with
237, growth in dividend
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soLid FINRNCIAL POSITION

OperATing CASH FLoOW

THb biLLion

46

33

qQu3 Q213 Q313 Q43 QN4 Q214

@capex Boperating CF (ebitda-capex)

key FINANCIAL rATIOS

11

09

05

/ 07
06 . 05
04

Qu3 Q213 Q313 Q43 QU4 Q214

e net debt:equity === net debt:ebitda
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higher capex from 2.1GHz
network expansion

strong financial ratios

solid financial position

,‘dtac



OUTLOOK
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STAY FIrm on 3 STrATeQqIC PILLArS

InTerner Loved by OperATIoNAL
FOr ALL cusTomers eFFiciency
+ >1,000 new base stations « strengthen brand character » continued 3G porting
« affordable devices « CRM programs  tight cost control
+ attractive price plans « NPS methodology « dynamic S&M expenses
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OUTLOOK 2014

FLAT | 35-37% 13.0

service revenues EBITDA margin minimum capex
ex. IC (in THB billion)
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discLAImers

Certain forward looking statements may be made in the course of the presentation.
These forward-looking statements generally can be identified by use of statements that
include words or phrases such as dtac or its management “believes”, “expects”,
“anticipates”, “intends”, “plans”, “foresees”, or other words or phrases of similar import.
Similarly, statements that describe dtac’s objectives, plans or goals also are forward-

looking statements.

All such forward-looking statements are subject to certain risks and uncertainties that
could cause actual results to differ materially from those contemplated by the relevant
forward-looking statement. The forward-looking statements contained in the slides are
not and should not be constructed as representations of the future performance of dtac
and that such statements are an expression of the Company’s reviews based on its
current view and certain assumptions including, but not limited to, prevailing economic
and market conditions and currently available information.
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