
 

 

  

 

 

 

  

 

SIA Engineering Company and CaseBank Technologies 

sign MOU to collaborate in Data Analytics  

 
SINGAPORE, February 9, 2018 - Mainboard-listed SIA Engineering Company Limited 

(“SIAEC”) today announced the signing of a Memorandum of Understanding (“MOU”) with 

CaseBank Technologies (“CaseBank”) – a division of Aircraft Technical Publishers (“ATP”) 

and the leading provider of integrated diagnostic and troubleshooting software solutions – to 

collaborate in the field of data analytics.  

 

Under the MOU, the parties will explore collaborating in the areas of research, development 

and commercialisation of advanced diagnostic software, for use in the aviation industry.  The 

deployment of advanced diagnostic software during aircraft maintenance will streamline the 

troubleshooting process and reduce aircraft maintenance downtime and component removal 

costs.   

 

This collaboration combines CaseBank’s experience in developing and providing software and 

services, with SIAEC’s engineering and maintenance, repair and overhaul (“MRO”) expertise, 

to provide airline customers worldwide with enhanced aircraft maintenance solutions. 

 

CaseBank’s guided diagnostic software employs “hybrid reasoning,” the core technology that 

combines engineering knowledge with field experience to drive the company’s integrated 

solutions for servicing complex equipment, improving uptime and performance. 

 

“We believe the combination of these efforts with CaseBank will benefit our airline customers. 

This collaboration enables us to jointly deliver a solution that will improve accuracy of fault 

isolation and corrective actions through the use of analytics,” said Mr Foo Kean Shuh, Senior 

Vice President Innovation & Technology of SIAEC.  

 

“We are pleased to partner with SIAEC on this project, which is the culmination of our efforts 

over the past 18 months,” said Mr Rick Noble, Chief Executive Officer of CaseBank 

Technologies and parent company, ATP. “In 2017, SIAEC also began using our ChronicX 

solution to increase aircraft availability and improve repair efficiency. We believe the 

combination of these efforts will be a great benefit for SIAEC and CaseBank Technologies.” 

 

The transaction is not expected to have a material impact on the financial performance of 

SIAEC in FY2017/18. None of the Directors of SIAEC has any interest, direct or indirect, in 

the transaction. 
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About SIA Engineering Company 

(Company Registration No. 198201025C) 

www.siaec.com.sg 

 

SIA Engineering Company (“SIAEC”) is a major provider of aircraft maintenance, repair and 

overhaul (“MRO”) services in Asia-Pacific. SIAEC has a client base of more than 80 

international carriers and aerospace equipment manufacturers. It provides line maintenance 

services at 37 airports in 8 countries, as well as airframe and component services on some of 

the most advanced and widely used commercial aircraft in the world. Apart from MRO 

services, SIAEC also offers a comprehensive and integrated suite of solutions under its fleet 

management services. 

 

The 25 ventures with original equipment manufacturers and strategic partners in Singapore, 

Australia, Hong Kong, Indonesia, Japan, Philippines, United States and Vietnam increase the 

depth and breadth of the Company’s service offerings. SIAEC has approvals from 26 national 

aviation regulatory authorities. 

 

 

About CaseBank Technologies 

www.casebank.com  

CaseBank Technologies Inc., a Division of ATP, provides troubleshooting, reliability and 

defect trend analysis tools, that help engineering and service teams accelerate equipment 

repair, increase uptime, reduce warranty costs and enhance product support and 

performance. Founded in 1998, CaseBank has deep roots in the aerospace and defence 

industries and has deployed solutions worldwide to support Fortune 1000 companies. 

 

 

For more information, please contact: 

 

Mr Toh Meng Wee 

Manager Risk Management & Public Affairs 

SIA Engineering Company Limited 

Tel:  (65) 6549 2495 

E-mail: mengwee_toh@singaporeair.com.sg  

 

Mr David Perkins 

Director of Marketing 

ATP and CaseBank 

Tel: (+1) 415-330-9544 

E-mail: dperkins@atp.com  
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