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WHERE IDEAS
TAKE SHAPE

At CapitaLand Ascott Trust, we remain focused

on creating long-term sustainable value for our
stakeholders. We bring diverse ideas and leverage
our global real estate investment management
expertise across our multifaceted portfolio of
serviced residences, hotels, rental housing and
student accommodation properties - supported by
a strong team on the ground.

The convergence and interconnection of distinct
shapes on the cover page captures this essence.
It also showcases our dynamic ONE CapitalLand
Ecosystem, as we forge ahead together with a

shared purpose of making a positive impact.
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ABOUT CAPITALAND ASCOTT TRUST

CapitaLand Ascott Trust (CLAS) is the largest lodging
trust in Asia Pacific with an asset value of S$8.7 billion
as at 31 December 2023. Having listed on the Singapore
Exchange Securities Trading Limited (SGX-ST) since
March 2006, CLAS’ objective is to invest primarily in
income-producing real estate and real estate-related
assets which are used or predominantly used as
serviced residences, rental housing properties, student
accommodation and other hospitality assets in any
country in the world. CLAS is a constituent of the FTSE
EPRA Nareit Global Real Estate Index Series (Global
Developed Index).

CLAS' international portfolio comprises 106 properties
with over 19,000 units in 45 cities across 16 countries in
Asia Pacific, Europe and the United States of America
as at 31 December 2023.

CLAS' properties are mostly operated under the Ascott,
Somerset, Quest and Citadines brands. They are mainly
located in key gateway cities such as Barcelona, Berlin,
Brussels, Hanoi, Ho Chi Minh City, Jakarta, Kuala Lumpur,
London, Manila, Melbourne, Munich, New York, Paris,
Perth, Seoul, Singapore, Sydney and Tokyo.

OUR VISION

W

quality assets in key global cities

OUR MISSION
To deliver stable and sustainable

returns to Stapled Securityholders
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CLAS continued to receive recognition in 2023 for its
commitment to upholding high standards of corporate
governance, investor engagement and sustainability.
CLAS retained its top spot in the REITs and Business
Trusts category of the Singapore Governance and
Transparency Index 2023 for the third year running. CLAS
was also named “Global Sector Leader (Listed - Hotel)”
in the 2023 GRESB Real Estate Assessment for the
third consecutive year, in recognition of its outstanding
leadership in sustainability. CLAS is a constituent of
the iEdge-UOB APAC Yield Focus Green REIT Index
and the iEdge-OCBC Singapore Low Carbon Select
50 Capped Index.

CLAS is a stapled group comprising CapitaLand Ascott
Real Estate Investment Trust (CapitaLand Ascott REIT)
and CapitaLand Ascott Business Trust (CapitaLand
Ascott BT). CLAS is managed by CapitaLand Ascott Trust
Management Limited (as manager of CapitaLand Ascott
REIT) and CapitaLand Ascott Business Trust Management
Pte. Ltd. (as trustee-manager of CapitaLand Ascott BT).
The manager and trustee-manager are wholly-owned
subsidiaries of Singapore-listed CapitaLand Investment
Limited, a leading global real estate investment manager
with a strong Asia foothold.

To be the premier hospitality trust with
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FY 2023
KEY HIGHLIGHTS

CONTINUED GROWTH IN DISTRIBUTIONS

16% YoY increase to 23% YoY increase to
6.57 cents S$148

Distribution per Stapled Security Revenue per Available Unit

ACTIVE PORTFOLIO RECONSTITUTION
AND ASSET ENHANCEMENT

Completed Embarked on
: development S asset
Accretive . .

o Divesting of Standard at enhancement
acquisition of . oL Lraar
S$530.8M : S$$260.1M : Columbia, initiatives,

in lodging properties I MatiEePiORER with strong occupancy with 3 more
of >90% upon opening commencing in
2024
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Received strong Credit rating
support from investors upgraded to
and capital partners
>S$400M of debt refinanced, BBB
including the issuance of (Stable Outlook)

S$220M in medium-term notes

PRUDENT CAPITAL MANAGEMENT,
HEALTHY FINANCIAL POSITION

2% 81%

increase Debt effectively
in portfolio on fixed rates
valuation

Successfully raised S$303.1M

in equity despite challenging 37.9%

market conditions Healthy gearing

2.4% p.a. 4.0 times

Low average Robust
cost of debt interest cover

LEADERSHIP IN SUSTAINABILITY

Inclusion into

Global Sector Leader (Listed - Hotel) iEdge-UOB APAC Yield Focus

2023 GRESB Real Estate Assessment

Green REIT Index

Ranked 157

2023 Singapore Governance and Transparency externally assured? sustainability report
in accordance with ISAE 3000

Index (REITs and Business Trusts)

Published first

1 Limited assurance over a selection of key ESG indicators and indicators from the GRI standards, as well as CLAS’ progress a;

the sustainability performance targets of its sustainability-linked bonds
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TRUST STRUCTURE

CapitaLand Ascott Trust (CLAS) is a stapled group comprising CapitaLand Ascott Real Estate Investment Trust
(CapitaLand Ascott REIT), a real estate investment trust, and CapitaLand Ascott Business Trust (CapitaLand

Ascott BT), a business trust, with the following structure:

Stapled Securityholders

Holdings
of Stapled Distributions

Securities

°

Acts on behalf Cap tal_and
B —— Acts on behalf
Ascott Trust of holders of

the CapitaLand
Ascott REIT the CapitaLand
TRUSTEE units Ascott BT units

DBS Trustee 7 and provides
CAPITALAND management TRUSTEE-

Limited <«
Trustee ASCOTT CAPITALAND services MANAGER
REAL ASCOTT <

fees
CapitaLand

ESTATE BUSINESS [ -
INVESTMENT TRUST Trustee fees and Business Trust

MANAGER FETZIMONE management
services TRUST (CAPITALAND e Management

. SN
CapitaLand (CAPITALAND Stapling ASCOTT BT) Pte. Ltd.

Ascott Trust - el ASCOTT REIT) [N
Management Management

Limited fees

Ownership of Net profit /
assets / shares dividends

PORTFOLIO OF PROPERTIES

ORGANISATION STRUCTURE

BOARDS OF DIRECTORS

o Audit and Risk Committee!

o Executive Committee

¢ Nominating and
Remuneration Committee

Chief Executive Officer

Investment O Finance Inves.tor Sustainability
Management Relations

1 The Audit Committee was renamed the Audit and Risk Committee with effect from 1 January 2024.
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5-YEAR
FINANCIAL SUMMARY

For the Financial Year 2023 2022 2021 2020 2019

Gross Revenue (S$ million) 744.5 621.2 3944 369.9 514.9

Gross Profit (S$ million) 338.2 282.8 173.3 149.6 252.6

Total Distribution (S$ million) 237.0 189.8 137.3 94.2 165.6

Distribution per Stapled Security (DPS) (cents) 6.57 5.67 4.32 3.03 7.61

Distribution Yield* (%) 6.64 5.40 4.19 2.81 5.72

Balance Sheet as at 31 December 2023 2022 2021 2020 2019

Total Assets (S$ million) 8,730.8 8,023.7 7,733.2 7,163.8 7,422.8

Stapled Securityholders' Funds (S$ million) 4,356.4 3,9654 3,890.9 3,567.3 3,860.6

Total Borrowings (S$ million) 3,048.4 2,874.6 2,728.9 2,462.5 2,349.0

Financial Ratios as at 31 December 2023 2022 2021 2020 2019

Net Asset Value (NAV) per Stapled Security (S$) 1.16 1.15 1.19 1.15 1.25

Aggregate Leverage (%) 379 38.0 371 36.3 336

Interest Cover Ratio? (times) 4.0 4.4 3.7 2.73 5.8

Adjusted Interest Cover Ratio* (times) 34 3.6 28 2.0 39

Management Expense Ratio® (%0) 1.2 1.1 1.0 1.0 0.8

Financial Derivatives as a Percentage of NAV® (%) 1.9 2.2 0.7 0.7 0.3

Other information as at 31 December 2023 2022 2021 2020 2019

Market Capitalisation® (S$ million) 3,725.7 3,617.9 3,374.8 3,356.7 4,100.5

Number of Stapled Securities in Issue (million) 3,763.3 3,445.6 3,276.5 3,108.0 3,083.1

1 Based on the closing price on the last trading day of each respective year. 2023: S$0.99, 2022: $$1.05, 2021: S$1.03, 2020: S$1.08
and 2019: S$1.33.

2 Refers to EBITDA (earnings before interest expense, income tax expense, depreciation and amortisation) before change in fair
value of financial derivatives, change in fair value of investment properties, investment properties under development and assets
held for sale, revaluation surplus/(deficit) on land and buildings, and foreign exchange differences over interest expense.

3 Restated to exclude the interest expense on lease liabilities following the release of the circular dated 28 December 2021 from
Monetary Authority of Singapore to exclude the interest expense on lease liabilities in the computation.

4 Refers to EBITDA before change in fair value of financial derivatives, change in fair value of investment properties, investment

properties under development and assets held for sale, revaluation surplus/(deficit) on land and buildings, and foreign exchange
differences over interest expense and distributions on hybrid securities as defined in the Code on Collective Investment Schemes.
Perpetual securities are the only hybrid securities that CLAS holds.

Refers to expenses (excluding direct expenses, foreign exchange differences, net interest expense, change in fair value of financial
derivatives, change in fair value of investment properties, investment properties under development and assets held for sale,
revaluation surplus/(deficit) on land and buildings, investment properties written off and income tax expense) over net asset value.
Financial derivatives refer to the cross currency interest rate swaps, currency forwards and interest rate swaps which CLAS has
entered into.
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Q&A IN CONVERSATION WITH
CHAIRMAN & CEO

MR TAN BENG HAI, BOB MS TEO JOO LING, SERENA

Chairman Chief Executive Officer

As a responsible steward, we are committed to delivering sustainable
returns and creating value for our Stapled Securityholders in a disciplined
manner. CLAS delivered a strong performance in FY 2023, increasing
Distribution per Stapled Security by 16%.

Over the past three years, we have divested properties at a premium to
book value and the proceeds have been successfully reinvested
into higher-yielding assets, improving the returns and
resilience of CLAS’ portfolio.

8 ® CAPITALAND ASCOTT TRUST
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How did CapitaLand Ascott Trust perform
in the financial year 2023 (FY 2023)?
What were the tailwinds and headwinds?

Chairman: CLAS delivered a strong
performance in FY 2023, increasing Distribution
per Stapled Security (DPS) by 16% year-on-year
(YoY) to 6.57 Singapore cents. This is the third
consecutive year we have increased DPS since
FY 2020 despite the pandemic. Excluding one-off
items?, our adjusted DPS was 14% higher YoY.

The rise was due to our strong operating
performance and acquisitions of quality
assets that have contributed to our income.
Our balanced portfolio of stable and growth
income streams enables CLAS to capture
growth opportunities while remaining resilient
amidst uncertainties.

Our serviced residences and hotels continued
to benefit from the recovery of the hospitality
sector as global flight capacities increased
and demand for travel picked up. The increase
in tourism as well as business activities and
meetings, incentives, conventions and
exhibitions (MICE), particularly in gateway cities,
were key demand drivers for our properties.

In the fourth quarter of 2023 (4Q 2023),
CLAS’ portfolio Revenue per Available Unit
(RevPAU) was at 103% of pre-pandemic levels.
The average occupancy of our portfolio was
77%, and average daily rates were more than
10% above pre-pandemic levels.

CLAS’ key markets, Australia, Japan, Singapore,
United Kingdom and the United States of
America continued to exceed pre-pandemic
same-store levels. Japan posted the strongest
YoY growth in RevPAU, fuelled by the reopening
of its international borders in late-2022.
The RevPAU of our properties in Vietnam and
China continued to improve through FY 2023
to over 85% of pre-pandemic levels in 4Q 2023.

The return of outbound travel from China
was slower than expected, however, as flight
capacities and sentiment towards international
travel had not fully recovered.

As we rode the tailwinds of the hospitality sector,
CLAS’ diversified and well-balanced portfolio
offered resilience amidst macroeconomic
and geopolitical uncertainties and inflationary
pressures.

Comprising realised exchange gain in FY 2022 and FY 2023.

The 11 longer-stay properties (rental housing
and student accommodation properties) we
acquired in FY 2022 contributed to our stable
income streams in FY 2023.

Our serviced residences and longer-stay
properties, which predominantly serve long-
stay guests, have leaner operating structures
and lower manning requirements. In addition,
we work with our operators on cost containment
measures to manage our operating expenses.
Our prudent capital management has also
enabled CLAS to mitigate the impact of higher
interest rates and foreign currency movements.

With the stronger operating performance and
contributions from new properties, CLAS’
growth in revenue was more than sufficient
to mitigate the rise in operating and financing
costs in FY 2023.

The improvement in our operating performance
and outlook also resulted in an increase of about
2% in CLAS’ portfolio valuation, notwithstanding
higher capitalisation and discount rates across
most markets.

How does portfolio reconstitution enable
CLAS to create greater value for Stapled
Securityholders?

Chairman: Through our active portfolio
reconstitution strategy, we constantly monitor
the growth potential of our properties and seek
opportunities to enhance the quality of our
portfolio to deliver sustainable returns to Stapled
Securityholders. CLAS divests properties which
have reached the optimal stage of their life cycle
and recycles the proceeds into value-adding
opportunities through accretive acquisitions,
asset enhancement initiatives (AEls) or new
development projects.

Over the past three years, we have divested
properties at a premium to book value,
unlocking gains for Stapled Securityholders,
and the proceeds from the divestments have
been successfully reinvested into higher-
yielding assets, improving the returns and
resilience of CLAS' portfolio.

From July 2023 to February 2024, we entered
into agreements to divest 10 properties for
S$$408.1 million, at an average exit yield of
3.8%2% The exit yield compares favourably to
the EBITDA vyield of 6.29%%° of the acquisitions
we entered into in FY 2023.

Exit yield of the France and Australia properties is computed based on FY 2022 Earnings before Interest, Taxes, Depreciation
and Amortisation (EBITDA), and the exit yield of the Singapore property is computed based on FY 2023 EBITDA. The exit yield
for the Japan portfolio is not meaningful as the properties were largely closed in 2022.

The EBITDA yield of 6.2% is on a FY 2022 pro forma basis and based on agreed property value of the properties excluding
the milestone payment and before AEls, if any. Including the milestone payment, the EBITDA vyield is 5.1%.
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Q&A IN CONVERSATION WITH
CHAIRMAN & CEO

We are guided by our medium-term asset
allocation target, which is to have 25-30% of our
total portfolio value in longer-stay properties,
and the remaining 70-75% in hospitality assets,
for a balanced mix of stable and growth income
streams.

CEO: In FY 2023, we divested four mature
serviced residences in regional France for
a total of EUR44.4 million (S$64.7 million) at
63% above book value. The proceeds from
the divestment have been used for our AEls in
Europe, and to partially finance the acquisition
in Dublin.

Apart from the properties in France, we also
announced the divestment of three properties
in Osaka, Japan, for a total of JPY10.7 billion
(S$99.8 million) at 15% above book value and
two mature hotels in the outskirts of Sydney,
Australia, for a total of AUD109.0 million
(5$95.6 million) at 5% above book value.

In February 2024, we announced the divestment
of Citadines Mount Sophia Property Singapore,
a serviced residence in Singapore, for
$$148.0 million, close to $S$1.0 million a key, and
19% above the property’s book value.

The divestments in Japan, Australia and
Singapore, which have, or are expected to be
completed in 2024, offer us the flexibility to
redeploy the proceeds into more optimal uses
such as investing into higher-yielding assets
and funding our AEls. The divestments also
enable us to strengthen our balance sheet
and potentially lower gearing by close to
2 percentage points.

On acquisitions, the three properties in
London, Dublin and Jakarta were acquired
at a combined agreed property value of
$$530.8 million. The EBITDA yield of 6.2%
translates into DPS accretion of 1.8%.
The properties are well-located and primed to
capture travel demand.

The Cavendish London is situated in the
exclusive Mayfair high-end shopping district
of central London, and presents an excellent
value-add opportunity for CLAS. The property
will be renovated and rebranded under The
Crest Collection brand, a luxury collection
brand managed by Ascott, and AEI costs will
be co-shared with the operator.

Following the renovation and stabilisation of the
property, the EBITDA yield of The Cavendish
London is expected to increase to 6.5%, and
its valuation is expected to be GBP316.0 million
in 20274 This is an increase of GBP97.0 million
from the valuation of GBP219.0 million as at
31 December 2023.

The Temple Bar Hotel is in the Temple Bar
district of Dublin, which is a high-traffic area
near iconic attractions. Ascott Kuningan Jakarta
is in the capital city’s central business district,
close to embassies and commercial offices.

What can investors look forward to in
FY 2024?

Chairman: We remain cautiously optimistic
about the outlook for CLAS and will continue
to be proactive in our portfolio management.

The global economy is expected to grow 3.1%
in 2024, maintaining the same pace of growth
as in 2023°. The resilience of the world’s major
economies in conjunction with a fall in inflation
has decreased the likelihood of a hard landing®.

International visitor arrivals, which were at 88%
of pre-pandemic levels in 2023, are projected
to make a full recovery in 20248 China’s
international air travel market is also expected
to extend its recovery, with weekly flights
projected to resume to 80% of pre-pandemic
levels by the end of the year’.

The anticipated increase in flight capacities
and visitor arrivals bode well for CLAS. RevPAU
growth, which may moderate after the strong
rebound in FY 2023, is expected to be primarily
driven by increased occupancies as average
daily rates stabilise. To mitigate rising operating
and financing costs, we remain disciplined in
our cost and capital management.

CEO: In FY 2023, we renewed the master leases
for seven of our properties in France. Under
the new rent structure, the fixed rent provides
resilience while the variable rent enables us to
capture the demand from increased travel. Five
of the seven properties are in Paris, and are
expected to enjoy an uplift from the Paris 2024
Summer Olympics. The total rent for the seven
French master leases in FY 2024 is projected
to be approximately 28% higher under the
renewed master leases®.

4 Based on the valuation by HVS London.
5 Source: International Monetary Fund (2024)
6 Source: World Tourism Organization (2024)

7 Source: Civil Aviation Administration of China (2024)
8 Based on HVS' lease benchmarking report.
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To drive further organic growth, we have
announced AEI plans for eight of our properties.
The properties are in prime locations of key
gateway cities such as London, Singapore,
Sydney and Paris.

The rebranding and refurbishment of Riverside
Hotel Robertson Quay to The Robertson House
by The Crest Collection, a luxury hotel, has
been completed in 1Q 2024. The remaining
AEI projects are expected to be completed
between 2024 and 2026.

We are grateful for the strong support of
our investors and capital partners despite
the challenging market environment. This
has enabled us to strengthen our financial
position and push forth with our value creation
initiatives. In 2024, we will continue to focus on
executing our pipeline of AEls, while evaluating
opportunities for portfolio reconstitution to
enhance the quality and yield of our portfolio.

We will continue to exercise prudence in our
capital management. CLAS has an investment
grade credit rating of BBB with a stable outlook
by Fitch Ratings. As at 31 December 2023, our
average cost of debt was 2.4% per annum and
it is expected to increase in FY 2024 as some
of our debt is refinanced. However, the increase
will be mitigated, with about 81% of CLAS’
debt effectively on fixed rates. Our gearing and
interest cover are healthy at 37.9% and 4.0 times
respectively. Our exposure to foreign exchange
movements is mitigated by our geographically
diversified portfolio and hedging strategies.

How does CLAS pursue growth
responsibly?

CEO: CLAS remains committed to meeting our
sustainability goals. Sustainability is at the heart
of what we do and itis factored into the different
stages of the real estate cycle, such as when
we acquire, develop or refurbish properties.
We also work with like-minded operators who
manage our properties in a sustainable manner.
CLAS is also able to leverage our sustainability
achievements to explore sustainable financing
options, enabling us to further mitigate our cost
of borrowing.

As at 31 December 2023, about 49% of CLAS’
gross floor area is green certified and CLAS
has over S$550 million in sustainable financing.
As testament to our commitment towards
sustainability, CLAS has been recognised

by GRESB as the “Global Sector Leader
(Listed - Hotel)” for the third year in a row
and included as a constituent of the iEdge-
UOB APAC Yield Focus Green REIT Index
in 2023.

We will continue to build a sustainable portfolio,
in alignment with CapitaLand Investment’s
2030 Sustainability Master Plan.

Chairman: As a responsible steward, we are
committed to delivering sustainable returns and
creating value for our Stapled Securityholders
in a disciplined manner.

We have achieved steady growth in our DPS
over the past three years and built a stronger
and more resilient portfolio. CLAS is the largest
lodging trust in Asia Pacific with a diversified
portfolio across more than 45 cities and
16 countries. CLAS’ portfolio today marries
growth with stability - hospitality assets
which are well-positioned to capture growth
opportunities in an upturn, balanced by longer-
stay properties which provide stable income
streams and are counter cyclical. In addition,
CLAS is in a robust financial position and
continues to receive strong support from our
Sponsor.

In 2023, CLAS was ranked first in the Singapore
Governance and Transparency Index for the
REITs and Business Trusts category for the third
consecutive year.

As part of the Boards' renewal, | would like to
welcome Mr Lui Chong Chee and Mr Max Loh
who have joined the Boards in February 2024
and November 2023 respectively. | would also
like to express our appreciation to Mr Melvyn
Ong, who stepped down from the Boards in
January 2024, for his invaluable contributions.

I will be retiring from the Boards with effect
from 22 April 2024 and would like to thank our
Stapled Securityholders, guests and business
partners for their support over the past nine
years. It has been a privilege working alongside
an outstanding management team and very
committed and supportive directors in bringing
CLAS to what it is today. Going forward, | have
every confidence that under Chong Chee, the
new chairman of the Boards, CLAS will continue
to do well for our Stapled Securityholders and
achieve even greater heights.
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OUR BOARDS
OF DIRECTORS

Tan Beng Hai, Bob Teo Joo Ling, Serena Sim Juat Quee Michael Gabriel
Chairman Chief Executive Officer Non-Executive Independent Director
Non-Executive Independent Director Executive Non-Independent Director

Chia Kim Huat Deborah Lee Siew Yin Max Loh Khum Whai
Non-Executive Independent Director Non-Executive Independent Director Non-Executive Independent Director

L

Lui Chong Chee Goh Soon Keat Kevin Beh Siew Kim

Non-Executive Independent Director Non-Executive Non-Independent Non-Executive Non-Independent
Director Director
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TAN BENG HAI, BOB, 72
Chairman
Non-Executive Independent Director

TEO JOO LING, SERENA, 50
Chief Executive Officer
Executive Non-Independent Director

e Fellow, Institute of Chartered Accountants in England
and Wales, UK

Date of first appointment as a Director
24 April 2015

Date of appointment as Chairman

1 September 2016

Length of service as a Director

(as at 31 December 2023)

8 years 8 months

Board committee served on
e Nominating and Remuneration Committee
(Chairman)

Present directorships in other listed companies
e Singapore Post Limited
e SBS Transit Ltd

Present principal commitments (other than

directorships in other listed companies)

e CapitaLand Ascott Trust Management Limited
and CapitalLand Ascott Business Trust
Management Pte. Ltd. (Chairman)

e Jurong Engineering Limited (Chairman)

e Sentosa Development Corporation
(Chairman)

Past directorships in other listed companies held
over the preceding three years
e Sembcorp Marine Ltd

Background and working experience

e Managing Director, Novar International
Pte Ltd (2000 to 2005)

¢ Managing Director, Caradon Asia-Pacific Pte
Ltd (1990 to 2000)

e General Manager, MK Electric (Singapore) Pte
Limited (1980 to 1990)

e Overseas Operations Accountant, MK

Electric Ltd (England) (1977 to 1980)

Articled Clerk, Bowker Orford & Co (England)

(1972 to 1977)

Awards

e NTUC May Day Award - Distinguished Service
Star Award 2022 (highest award)

NTUC May Day Distinguished Service Award in
2018

The Meritorious Service Medal (Pingat Jasa
Gemilang) - National Day Award in 2017

NTUC May Day Meritorious Service Award in
2013

Public Service Star Award (Bintang Bakti
Masyarakat - BBM) - National Day Award in
2010

NTUC May Day Friend of Labour Award in 2000

e Master in Business Administration, INSEAD

e Bachelor of Electrical and Electronic Engineering
(Honours), National University of Singapore

Date of first appointment as a Director
1 July 2022

Length of service as a Director

(as at 31 December 2023)

1 year 6 months

Board committee served on
o Executive Committee (Member)

Present principal commitments

o CapitaLand Ascott Trust Management Limited
and CapitalLand Ascott Business Trust
Management Pte. Ltd. (Chief Executive Officer
and Executive Non-Independent Director)

Background and working experience
e CapitaLand Ascott Trust Management Limited
and CapitaLand Ascott Business Trust
Management Pte. Ltd.
o Chief Executive Officer (2022 to present)
e Deputy Chief Executive Officer (2021 to 2022)
o Ascendas Funds Management (S) Limited
e Head, Portfolio Management (2019 to 2021)
¢ Head, Singapore Portfolio & Asset
Management (2018 to 2019)
¢ Ascendas Services Pte Ltd
e Head, Operations and Services (2015 to 2018)
o Ascendas Land (S) Pte Ltd
e Head, Group Strategy Management (2013 to
2015)
¢ Vice President, Group Strategy Management
(2008 to 2011)

e Ascendas India Development Fund Management

Pte Ltd
¢ Vice President, Fund Management (2011 to
2013)
e EDB Investments Pte Ltd
¢ Senior Investment Manager (2008)
* EDB
e Programme Director (2007)
e Head, Semiconductors (1998 to 2006)
e Chartered Semiconductors Manufacturing
¢ Reliability Engineer (1996 to 1997)
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OUR BOARDS
OF DIRECTORS

SIM JUAT QUEE MICHAEL GABRIEL, 68

Non-Executive Independent Director

CHIA KIM HUAT, 57

Non-Executive Independent Director

¢ Fellow, Association of Chartered Certified Accountants, UK

¢ Fellow, Institute of Singapore Chartered Accountants

¢ Fellow, Certified Public Accountant, Australia

e Master of Business Administration, University of South
Australia, Australia

o Certified Fraud Examiner, Association of Certified Fraud
Examiners

Date of first appointment as a Director

1 September 2016

Length of service as a Director
(as at 31 December 2023)

7 years 4 months

Board committee served on
o Audit and Risk Committee (Chairman)

Present principal commitments

e Accounting Standard for Statutory Boards
(Member, Advisory Committee)

e Catholic Welfare Services (Member, Board of
Governors)

e Jurong Town Corporation (Board Member)

o Platanetree Capital Pte. Ltd. (Executive
Director)

e Roman Catholic Archdiocese of Singapore
(Chairman, Archdiocesan Audit Committee)

Background and working experience

o Advisory and Assurance Partner, Ernst &
Young (1995 to 2015)

14 e CAPITALAND ASCOTT TRUST

e Bachelor of Law (Honours), National University of
Singapore

¢ Advocate & Solicitor, Supreme Court of Singapore

Date of first appointment as a Director
15 April 2020

Length of service as a Director

(as at 31 December 2023)

3 years 8 months

Board committee served on
¢ Audit and Risk Committee (Member)

Present directorships in other listed companies

e SATS Ltd

Present principal commitments (other than
directorships in other listed companies)
e Partner, Rajah & Tann Singapore LLP

Other major appointments

¢ Business China's Go East Committee
(Co-Chairman)

e Business China’s FutureChina’s Committee
(Co-Chairman)

e Chinese Development Assistance Council
(Director)

e Dunman High School (Treasurer, School
Advisory Committee)

¢ Singapore Centre for Chinese Language
(Director)

e Singapore Chinese Chamber of Commerce
(Director and Company Secretary, Financial
Board)

e Singapore Chinese Chamber of Commerce
Foundation (Director and Company Secretary)

¢ Singapore Chinese Chamber of Commerce &
Industry (Chairman, Commerce & Industry)

e Sun Yat Sen Nanyang Memorial Hall Co Ltd
(Company Secretary)

Background and working experience

e Partner (Regional Head, Corporate &
Transactional Practice), Rajah & Tann
Singapore LLP (present)

Awards

o Eminent Practitioner in Capital Markets by
Chambers Global

e Foreign Expert in China in Capital Markets by
Chambers Asia Pacific

¢ Elite Practitioner in Capital Markets,
Corporate and M&A - Asialaw

e Leading Individual in Capital Markets: Equity
and Debt - The Legal 500

¢ Highly Regarded in Capital Markets -
IFLR1000

¢ Ranked in Best Lawyers for Capital Markets,
Corporate and Mergers & Acquisitions

o Global Leader in M&A, Capital Markets - Debt
& Equity, Corporate Governance, Hospitality -
Who's Who Legal

¢ National Leader in Southeast Asia - M&A,
Capital Markets, Corporate Governance -
Who's Who Legal



DEBORAH LEE SIEW YIN, 66

Non-Executive Independent Director

MAX LOH KHUM WHAI, 62

Non-Executive Independent Director

e Bachelor of Accountancy (Honours), National University
of Singapore

o Degree of Master of Science (Applied Finance), National
University of Singapore

e Chartered Financial Analyst® and Member, CFA Institute

Date of first appointment as a Director
17 June 2020

Length of service as a Director

(as at 31 December 2023)

3 years 6 months

Board committees served on

¢ Audit and Risk Committee (Member)

¢ Nominating and Remuneration Committee
(Member)

Present directorships in other listed companies
e Metro Holdings Limited

Present principal commitments (other than

directorships in other listed companies)

e Singapore University of Technology and
Design (Member, Board of Trustees)

e Singapore University of Technology and
Design (Chairperson, Finance Committee)

Background and working experience

e Director, WTL Capital Pte Ltd (1994 to
present)

e Executive Vice-President, Corporate
Development of Singapore Press Holdings
Ltd (2007 to 2015)

e Consultant, specialising in corporate
development work and mergers and
acquisitions (2002 to 2006)

e Senior Vice-President, Business
Development, Wuthelam Group (1991 to 2001)

¢ Business Development Manager, Hewlett-
Packard Singapore (Pte) Ltd (1979 to 1991)

o Auditor, Price Waterhouse (1979)

e Bachelor of Accountancy (Honours), National University
of Singapore

¢ Fellow Chartered Accountant, Institute of Singapore
Chartered Accountants (ISCA)

o Fellow Certified Public Accountant, CPA Australia

o Fellow Member, Singapore Institute of Directors

Date of first appointment as a Director
23 November 2023

Length of service as a Director

(as at 31 December 2023)

1 month

Board committee served on
¢ Audit and Risk Committee (Member)

Major appointments

o Competition & Consumer Commission of
Singapore (Chairman)

o SPH Media Holdings Limited (Director)

Background and working experience
e Managing Partner (Asean & Singapore), Ernst
& Young LLP, Singapore (2011 to 2022)

Awards
e Public Service Medal, 2022
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OUR BOARDS
OF DIRECTORS

LUI CHONG CHEE, 63

Non-Executive Independent Director

GOH SOON KEAT KEVIN, 48

Non-Executive Non-Independent Director

e Bachelor of Science in Business Administration,
New York University, United States

e Master of Business Administration, New York University,
United States

e Advanced Management Program, Harvard Business School

Date of first appointment as a Director*
1 February 2024

*Mr Lui Chong Chee was first appointed as a Director of Ascott
Residence Trust Management Limited from June 2008 to May 2010.

Past directorships in other listed companies held

over the preceding three years

o CapitaLand Malaysia REIT Management Sdn.
Bhd. (manager of CapitaLand Malaysia Trust)

Background and working experience

e Managing Director and Chief Executive
Officer, Far East Orchard Limited, Singapore
(2014 to 2019)

o Group Chief Financial Officer, Raffles Medical
Group Limited, Singapore (2011 to 2014)

o Chief Executive Officer, CapitaLand Financial
Limited (2008 to 2010)

o Chief Executive Officer, CapitaLand
Residential Limited (2005 to 2008)

o Group Chief Financial Officer, CapitaLand
Limited (2001 to 2005)

e Managing Director & Senior Vice President,
Capital Markets Group, Citicorp Investment
Bank (Singapore) Limited (1998 to 2001)

Awards

¢ Best Chief Executive Officer (mid-cap),
Singapore Corporate Awards (2019)

¢ Asia Best Chief Financial Officer, Institutional
Investor Magazine (2005)

¢ Asia Best Chief Financial Officer, Institutional
Investor Magazine (2004)
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e Bachelor of Mechanical Engineering (Honours),
National University of Singapore

e Chartered Financial Analyst® and Member,
CFA Institute

Date of first appointment as a Director
15 April 2020

Length of service as a Director

(as at 31 December 2023)

3 years 8 months

Board committees served on

e Executive Committee (Chairman)

¢ Nominating and Remuneration Committee
(Member)

Present directorships in other listed companies

o CapitaLand India Trust Management Pte. Ltd.
(Trustee-Manager of CapitaLand India Trust)

e Jollibee Foods Corporation

Present principal commitments (other than

directorships in other listed companies)

o Chief Executive Officer, Lodging, CapitaLand
Investment Limited

o Chief Executive Officer, The Ascott Limited

Background and working experience
e The Ascott Limited
o Chief Operating Officer (2016 to 2017)
o Ascott Property Management (Shanghai)
Co., Ltd
e Managing Director, North Asia & Ascott
China Fund (2015 to 2016)
e Managing Director, North Asia (2013 to 2015)
o Regional General Manager, East & South
China (2012 to 2013)
o Ascott International Management (2001)
Pte Ltd
¢ Head, Corporate Services (2009 to 2012)
¢ Assistant Vice President, Business Analysis
(China) (2007 to 2009)
e Accenture Pte Ltd
¢ Manager (2006 to 2007)
e Consultant (2003 to 2006)
¢ Analyst (2001 to 2003)



BEH SIEW KIM, 53

Non-Executive Non-Independent Director

e Bachelor of Business (Accounting), University of
Tasmania, Australia

o Member, Institute of Singapore Chartered Accountants

Date of first appointment as a Director

From 1 July 2022

(Non-Executive Non-Independent Director)
From 1 May 2017 to 30 June 2022

(Chief Executive Officer and Executive Non-
Independent Director)

Length of service as a Director

(as at 31 December 2023)

6 years 8 months

Board committee served on
e Executive Committee (Member)

Present principal commitments

o Chief Financial and Sustainability Officer and
Managing Director, Japan and Korea, Lodging,
CapitaLand Investment Limited

¢ Director, Audit & Risk Committee and HR
& Remuneration Committee, Focus On the
Family Singapore Limited

Background and working experience

e Chief Executive Officer and Executive Non-
Independent Director, CapitaLand Ascott
Trust Management Limited (2017 to 2022)
and CapitalLand Ascott Business Trust
Management Pte. Ltd. (2019 to 2022)

e Deputy Chief Executive Officer, CapitaLand
Ascott Trust Management Limited (2017)

¢ Head, Corporate Planning & Compliance /
Financial Controller, CapitaLand China (2008
to 2017)

¢ Vice President, Finance, CapitaLand
Residential Limited (2007 to 2008)

¢ Vice President, Group Finance, SembCorp
Industries Limited (2003 to 2007)

e Assurance Manager, Ernst & Young (2002 to
2003)

e Assurance Manager, Arthur Andersen (1999 to
2002)
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THE MANAGERS

TEO JOO LING, SERENA

Chief Executive Officer
Executive Non-Independent Director

KANG SIEW FONG

Chief Financial Officer

Ms Teo was appointed as an Executive Director on
the Boards of the Managers on 1 July 2022 and serves
as a member of the Executive Committee. As Chief
Executive Officer, she is responsible for leading the
overall strategic planning and implementation of the
business, investment and operational strategies for
CLAS. Ms Teo works with the Boards of Directors and
the management team to establish CLAS' business
strategies and plans, and to ensure the execution of
such strategies. She has oversight of the investment,
asset management, finance, investor relations and
sustainability functions, and ensures that they are
managed effectively.

Ms Teo has over 25 years of work experience spanning
both private and public sectors. Prior to joining the
Managers, she was with the Ascendas Group for over
12 years. Ms Teo was the Head, Portfolio Management
for the manager of CapitaLand Ascendas Real Estate
Investment Trust (formerly known as Ascendas Real
Estate Investment Trust) and was responsible for
formulating and executing business strategies to
maximise the income and asset value of the REIT's
properties. Her role also involved overseeing the
property managers in the delivery of marketing and
leasing, property management, lease management,
customer care services and asset enhancement
initiatives. Previously, Ms Teo also held various positions
including Head of Operations & Services, Head of Group
Strategy Management, and Vice President of Fund
Management within the Ascendas Group.

Prior to the Ascendas Group, Ms Teo was in the
Singapore Economic Development Board and EDB
Investments where she spent more than 10 years in
the development of the semiconductors and other
electronics industries in Singapore, as well as direct
equity investments in communications, software and
logistics companies. She started her career as an
engineer in Chartered Semiconductors.

Ms Teo holds a Master in Business Administration from
INSEAD and a Bachelor in Electrical and Electronic
Engineering (Honours) from the National University of
Singapore.

18 @ CAPITALAND ASCOTT TRUST

Ms Kang heads the finance team of the Managers and
oversees all matters relating to financial management
and reporting, accounting, risk management, treasury
and capital management. The finance team works with
the investment and asset management team to review,
evaluate and execute acquisitions, divestments and
annual business plans, with the focus on optimising
portfolio value and ensuring implementation in
accordance with CLAS' investment strategies.

Ms Kang has over 30 years of experience in the
finance profession. Prior to joining the Managers,
Ms Kang had been with The Ascott Limited (Ascott)
for over 13 years and held various leadership
positions including Vice President, Finance and
Vice President, Business Development and Planning.
While at Ascott, she was responsible for all aspects
of Ascott’s financial management and accounting,
including preparation of the group consolidated
accounts and quarterly reporting of financial results
to the SGX-ST, coordinating with external auditors,
and ensuring compliance with statutory reporting
requirements and financial reporting standards.
Ms Kang was also involved in merger and acquisition
activities at Ascott, as well as the formulation and
implementation of its financial policies and practices,
budgeting and internal controls. She was also a key
pioneer member of the team responsible for the listing
of CLAS in 2006.

Ms Kang holds a Bachelor of Accountancy degree
from the National University of Singapore. She is also
a Chartered Accountant of the Institute of Singapore
Chartered Accountants.



CHAN KIN LEONG GERRY

Managing Director, REIT Investments

WONG XIAO FEN, DENISE

Head, Investor Relations and Sustainability

Mr Chan heads the investment and asset management
functions of the Managers, and oversees CLAS’
investments, divestments, portfolio management and
asset enhancements. He has about two decades
of relevant experience, and has assumed various
leadership positions in investment, asset management
and capital markets.

Mr Chan has been instrumental in CLAS' strategic pivot
towards longer-stay accommodation which includes
rental housing and student accommodation. In January
2021, he led the expansion of CLAS’ investment
mandate to include student accommodation properties
and subsequently executed a string of acquisitions,
building a diversified and quality portfolio of nine
student accommodation properties to date.

Prior to joining the Managers, Mr Chan held various
leadership positions within the CapitaLand Group.
He was Vice President, Business Development for
CapitaLand Retail, successfully launching its commercial
management business for APAC ex China. He was
also with CapitaLand’s Retail Division for eight years,
during which he headed the investment functions of
both CapitaLand Mall Trust and CapitaLand Malaysia
Mall Trust. In those roles, he was the investment and
asset manager responsible for various large-scale asset
enhancement initiatives including the redeveloped
Funan mixed-use development, Queensbay Mall
repositioning, and the relaunch of SingPost Centre.

Mr Chan holds a Master of Business and a Bachelor
of Accountancy from the Nanyang Technological
University, Singapore. He is also a Chartered Financial
Analyst® and Member of the CFA Institute.

Ms Wong heads the investor relations and sustainability
functions of the Managers. She is responsible for
providing strategic counsel to senior management
and facilitating timely and effective communication
with the investment community. In addition, she drives
the sustainability efforts for CLAS, and is instrumental
in elevating CLAS’ commitment towards ESG and
achieving its sustainability ambitions.

Ms Wong brings with her over 10 years of relevant
experience. Prior to joining the Managers, Ms Wong
assumed positions in the manager of Far East
Hospitality Trust, where she was instrumental in the
investor relations, asset management and compliance
of the trust, and Financial PR Pte. Ltd., where she
provided investor relations counsel to Singapore-
listed companies in the real estate, construction and
technology sectors. Ms Wong also held positions in
wealth management and financial advisory.

Ms Wong obtained her Bachelor of Business
Management from the Singapore Management
University, with majors in Finance (Wealth Management)
and Marketing. Ms Wong also obtained the International
Certificate in Investor Relations from the Investor
Relations Society of UK and Advanced Certificate
in Sustainability & Sustainable Businesses from the
Singapore Management University.
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OUR GLOBAL
PRESENCE

CLAS marries stability and growt
with its diversified geographic
presence, range of lodging t
and mix of income sources:

United States of America

11 properties
>> Page 59

E—
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FRANCE AUSTRALIA INDONESIA

12 properties 14 properties 3 properties
>> Page 50 >> Page 31 >> Page 45

UNITED KINGDOM CHINA MALAYSIA

5 properties 5 properties 1 property
>> Page 53 >> Page 34 >> Page 46

BELGIUM JAPAN SOUTH KOREA

2 properties 32 properties 2 properties
>> Page 55 >> Page 36 >> Page 47

adueuwojiad 3 oljojyiod

GERMANY SINGAPORE THE PHILIPPINES

rties 5 properties 2 properties
> >> Page 40 >> Page 48

VIETNAM

5 properties
>> Page 43

20UBUIBAOD) § AlljIgeuleISNS

Reconstituting Our Portfolio
>> Page 22

@]
Portfolio Overview 3
>> Page 26 =
)
3
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As part of CLAS' active portfolio reconstitution strategy,
we proactively pursue investment, divestment and asset
enhancement opportunities to enhance the quality of
our portfolio and sustainability of returns to Stapled
Securityholders.

Accretive acquisitions and asset enhancement
initiatives (AEls) create value for CLAS and improve
the returns to Stapled Securityholders. CLAS invests
in properties with prime locations and strong demand

{Citadines Holborn-Covent Garden London, - -

-
¥

T e )
e

United Kingdom (artist's impression)

drivers. CLAS also undertakes AEls to enhance the
yield and profitability of its assets.

Divesting properties which have reached the optimal
stage of their life cycle enables a more efficient use of
capital, as the proceeds may be redeployed towards
more optimal uses. This includes investing in higher-
yielding assets, funding AEls that can generate stronger
yields or paying down higher interest rate debt.

Asset

Divestment Investment

DIVESTMENT

In FY 2023, CLAS entered into agreements to divest
nine properties for a total price of $$260.1 million at
an average exit yield of 4.3%".

Four mature properties in regional France were divested
for a total of EUR44.4 million (S$64.7 million), at 63%
above book value and an exit yield of about 4%.
The divestment was completed in September 2023.

The other five properties comprise three hotels located
in Osaka, Japan, and two hotels outside the city centre
of Sydney, Australia.

The three hotels in Japan were divested for a total
price of JPY10.7 billion (5$99.8 million), a 15% premium
over book value. The divestment was completed on
14 March 2024. The total sale price of the two hotels

Enhancement

Divested $S$260.1M in
assets at average exit
yield of 4.3% in FY 2023,
recycling capital into more
optimal uses

in Australia was AUD109.0 million (S$95.6 million),
5% above the properties’ total book value, which
represents an exit yield of about 4.4%. The divestment
of one of the hotels, Courtyard by Marriott Sydney-
North Ryde, was completed on 31 January 2024 and
the other, Novotel Sydney Parramatta, is expected to
complete in 3Q 2024.

In February 2024, CLAS announced the divestment
of Citadines Mount Sophia Property Singapore for
$$148.0 million, close to $$1.0 million a key. The sale
price was 19% above the property’s book value, which
represents an exit yield of about 3.2%2 The divestment
was completed on 1 March 2024. Including Citadines
Mount Sophia Property Singapore, the average exit yield
of the 10 divestments was 3.8%.

1 The exit yield of the France and Australia properties is computed based on FY 2022 Earnings before Interest, Taxes, Depreciation and
Amortisation (EBITDA). The exit yield for the Japan portfolio is not meaningful as the properties were largely closed in 2022.

2 Based on FY 2023 EBITDA.
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DIVESTMENTS ENTERED INTO IN FY 2023

Divestment
date /
Premium target
Net over book completion
No. Property Location Sale price  proceeds value Exit yield* date
1 Citadines City Centre Lille,
Lille France
2 Citadines Croisette Cannes,
Cannes France EUR44.4M EUR34.1M
63% 4%  Sep 2023
3 Citadines Castellane Marseille, (S$64.7M)  (S$49.7M) ° o %P
Marseille France
4  Citadines Prado Chanot Marseille,
Marseille France
5 Hotel WBF Honmachi Osaka,
Japan
6 Hotel WBF Kitasemba Osaka JPY10.7B JPY3.9B Not
4 0,
East Japan (S$99.8M)  (S$36.4M) 15% meaningful  ™Mar 2024
7 Hotel WBF Kitasemba Osaka,
West Japan
8 Courtyard by Marriott Sydney, Jan 2024
Sydney-North Ryde Australia AUD109.0M AUD98.0M
5% 4.4%
9  Novotel Sydney Sydney, (S$95.6M)  (S$85.9M)
! 3Q 2024
Parramatta Australia
INVESTMENT

Acquisitions

In November 2023, CLAS acquired three properties
in London, Dublin and Jakarta. The properties were
acquired at a combined agreed property value of
$$530.8 million. The EBITDA vyield of the acquisition
was 6.2%?2 and the accretion to DPS was 1.8%.
The acquisition was funded by a mix of equity, debt
and part of the proceeds from the divestment of the
four France properties.

Allthree properties are in prime locations within key capital
cities and are well-positioned to capture travel demand.
The Cavendish London, which comprises 230 units, is
well-located in the exclusive Mayfair high-end
shopping district of central London and the 136-unit
Temple Bar Hotel is in the Temple Bar district, both of
which are high-traffic areas near iconic attractions.
The 185-unit Ascott Kuningan Jakarta is in the capital
city’s central business district (CBD), close to embassies
and commercial offices.

The Cavendish London presents an excellent
value-add opportunity for CLAS. The property will be

Invested in S$530.8M of
lodging assets in FY 2023,
delivering EBITDA yield
of 6.2%

renovated and rebranded under The Crest Collection,
a luxury brand managed by The Ascott Limited,
which is expected to enhance its EBITDA yield
to approximately 6.5% on a post-renovation
stabilised basis*. The valuation of the property is
expected to be GBP316.0 million post-renovation
and stabilisation in 2027% an increase of
GBP97.0 million compared to its valuation of
GBP219.0 million as at 31 December 2023. The
renovation will be carried out in phases from 4Q 2024
to 4Q 2025 and CLAS will distribute past divestment
gains to mitigate the impact from the renovation when
the property is temporarily closed during some months.

3 The EBITDA yield of 6.2% is on a FY 2022 pro forma basis and based on agreed property value of the properties excluding the
milestone payment and before AEls, if any. Including the milestone payment, the EBITDA yield is 5.1%.

4 Based on stabilised EBITDA before furniture, fixtures and equipment reserves in year 2027/28 over The Cavendish London’s agreed
property value, estimated capitalised costs, and estimated proportion of project cost attributable to CLAS. Such EBITDA figures are
from the HVS London valuation. The property's EBITDA yield was 4.1% on a FY 2022 pro forma basis.

5 Based on the valuation by HVS London.
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RECONSTITUTING
OUR PORTFOLIO

Additionally, CLAS completed the turnkey acquisitions
of two Japan rental housing properties - Eslead
Residence Osaka Fukushima East and Granfore Hakata
Waterfront - in April 2023 and May 2023, respectively.
CLAS had entered into forward acquisitions for
these two properties in FY 2022 at JPY1.9 billion
(8$22.2 million) and JPY4.0 billion (S$47.9 million)
respectively. The 108-unit Eslead Residence Osaka
Fukushima East is located in central Osaka, close to the
CBD and Port of Osaka. The 247-unit Granfore Hakata
Waterfront is centrally-located in Fukuoka and close
to the city’s commercial and entertainment districts.

In January 2024, CLAS also completed the turnkey
acquisition of Teriha Ocean Stage in Fukuoka, Japan,
which had been entered into in FY 2022. The 258-unit
rental housing property is located on Island City, in
close proximity to both Tenjin, the commercial and
entertainment district, and Hakata, Fukuoka’s business
hub. CLAS' rental housing properties have an average
occupancy of over 95% and average length of stay of

INVESTMENTS ENTERED INTO IN FY 2023

about two years, providing a stable stream of income
to CLAS through market cycles.

Development Projects

The development of Standard at Columbia, a 678-bed
freehold student accommodation property in South
Carolina, USA, was completed in June 2023. The
property received its first batch of students in August
2023 and has a healthy occupancy of more than 90%
for the academic year 2023-2024, contributing a stable
stream of income to CLAS.

Development works are currently ongoing for the
192-unit Somerset Liang Court Property Singapore®,
a serviced residence with hotel licence located in
the Clarke Quay precinct. Substructure works are
in progress and targeted to complete in 2024. The
development is expected to complete in 2H 2025.
As at 31 December 2023, CLAS’ development activities
comprise less than 10% of its deposited property, within
the Monetary Authority of Singapore’s development limit.

Lodging No. of Purchase EBITDA Acquisition

Property type Location units price yield date
1 The Cavendish  Hotel London, 230

London United Kingdom
2 Temple Bar Hotel Dublin, 136

Hotel Ireland S$357.8M7 6.290° Nov 2023
3 Ascott Kuningan Serviced Jakarta, 185

Jakarta residence Indonesia

ASSET ENHANCEMENT

Eight properties, including The Cavendish London, are
undergoing or slated for AEls over the next few years.
These properties are in prime, central locations of key
gateway cities and the AEls are expected to enhance
the properties’ performance and valuations, offering the
next wave of uplift for CLAS beyond the travel recovery.

Apart from the refurbishment of guest rooms,
common areas and facilities, the AEls also encompass
mechanical and engineering improvements and the
adoption of higher-efficiency equipment, in line with
CLAS’ commitment to green its properties.

Riverside Hotel Robertson Quay was renovated from
1Q 2023 to 1Q 2024 and rebranded to The Robertson
House by The Crest Collection. Post-renovation, the
property has obtained green certification and the
refurbished rooms have an average room rate that is
about 30% higher.

2023, the valuation of the property was AUD166.5 million.

© (el Ne))

of the property was GBP100.4 million.
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Other notable AEls are that of Sydney Central Hotel
(formerly Novotel Sydney Central) in Australia and
Citadines Holborn-Covent Garden London. Both projects
have an expected yield on AEI cost of about 11% and
the valuations of the properties are expected to increase
post-renovation and stabilisation to AUD339.8 million®
and GBP125.3 million® respectively. The AEI of the
Sydney property includes a brownfield extension to
add eight floors and 72 rooms in the airspace above
the carpark podium, expanding the property’s gross
floor area by about 10%. Development approval has
been obtained for the extension.

The capital expenditure for some of the AEls will be
partially funded by the master lessee or operator of
the properties. About $$103.0 million has been raised
for the Sydney and London AEls during the equity fund
raising in 2023, and the remaining amount of capital
expenditure for the other projects is expected to be
funded by divestment proceeds, debt facilities and/or
cash generated from the properties.

Expected opening date and property details for Somerset Liang Court Property Singapore are subject to change.
Excludes the shareholder’s loans which were assigned to CLAS.
Based on the valuation by Colliers following the extension, renovation and stabilisation of the property in 2028. As at 31 December

Based on valuation by HVS following the renovation and stabilisation of the property in 2025. As at 31 December 2023, the valuation



More details on CLAS’ AEI projects can be found in the table below:

PROPERTIES UNDERGOING OR SLATED FOR AEI
No. Property
The Robertson House by The Crest Collection

Timeline of AEI®
1Q 2023 to 1Q 2024

Location
Singapore

Citadines Les Halles Paris

Paris, France 2Q 2023 to 2Q 2024

Citadines Kurfurstendamm Berlin

Berlin, Germany 4Q 2023 to 2Q 2024

La Clef Tour Eiffel Paris

Paris, France 3Q 2023 to 2Q 2024

Citadines Holborn-Covent Garden London

London, United Kingdom 3Q 2023 to 3Q 2024

Temple Bar Hotel

Dublin, Ireland 1Q 2024 to 4Q 2024

The Cavendish London

London, United Kingdom 4Q 2024 to 4Q 2025

O IN OO P~WN -

Sydney Central Hotel

Sydney, Australia 4Q 2024 to 1Q 2026

CAPITALAND ASCOTT TRUST'S POSITIONING

GEOGRAPHICAL ALLOCATION TARGET ASSET ALLOCATION

@ Global Presence,

N
. . . pe Ay Longer-stay Lodgin
Anchored in Asia Pacific ZS & 0 gine
NES 25-30%
@) Predominantly | Q) Remaindr in Resiiont and counter-cyclical assets
in Asia Pacific @5 Europe/USA ¥
oo A= Capturing Growth as
Largest Diversified Presence in \ Travel Recovers
lodging trust across large domestic Q
in 16 countries, markets and 70 — 750/0
&sigiPacific AS|a.PaC|f|c &Y gqteway in serviced residences and hotels
remains core cities
. J (. J

Stable Income Base from

CLAS’ diversified and well-balanced portfolio offers
resilience amidst macroeconomic uncertainties and
global geopolitical tensions. The longer-stay properties
(rental housing and student accommodation), properties
under master leases and properties under management
contracts with a minimum guaranteed income offer
stable income streams, while the serviced residences
and hotels under management contracts allow CLAS
to capture the upside from global travel recovery. In
FY 20283, stable and growth income sources contributed
56% and 44% of CLAS' gross profit respectively.

Inthe medium term, CLAS has a target asset allocation

of 25-30% in longer-stay accommodation and
70-75% in serviced residences and hotels.

10 Timeline of AEl is subject to change.

Nonetheless, CLAS continues to monitor and evaluate
acquisition opportunities across the four lodging asset
classes, as part of our active portfolio reconstitution and
asset management strategy. As at 31 December 2023,
longer-stay accommodation comprised about 17%
of CLAS’ portfolio value (FY 2022: 19%), and serviced
residences and hotels comprised about 83% of CLAS’
portfolio value (FY 2022: 81%b).

While CLAS is diversified across 16 countries, the
majority of CLAS’ total assets are in Asia Pacific with
the remainder in Europe and USA. Asia Pacific remains
core for CLAS, and we seek to maintain a portfolio that
is predominantly Asia Pacific-centric.
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PORTFOLIO
OVERVIEW

LARGEST LODGING TRUST IN ASIA PACIFIC

CLAS' portfolio comprises 106 properties! with more
than 19,000 units in 45 cities across 16 countries.
These include serviced residences, hotels/business
hotels, rental housing and student accommodation
properties, serving a wide spectrum of guests with
varying accommodation needs.

Our properties are mainly located in key gateway cities
across Australia, Belgium, China, France, Germany,
Indonesia, Ireland, Japan, Malaysia, the Philippines,
South Korea, Singapore, Spain, United Kingdom, USA
and Vietnam. Apart from being popular destinations
with international travellers, many of these countries
also have large domestic markets. CLAS’ properties
are well located near CBDs, manufacturing hubs or
tourist landmarks, and enjoy convenient access to
transportation nodes and amenities.

CLAS’ scale and geographic diversification enables
us to be resilient, as the portfolio is not subjected
to concentration risk. Our portfolio is anchored in
Asia Pacific, where we have built up our capabilities
and track record, and where there remain significant
opportunities for growth. As at 31 December 2023,
approximately 56% of CLAS’ total assets are in Asia
Pacific, 24% in Europe and 20% in the Americas.

TOTAL ASSETS BY GEOGRAPHY
As at 31 December 2023

Total Assets: S$8.7 billion

The Americas

20%
Asia Pacific
56%

Asia Pacific 56%
M Australia 12% Belgium 1%
M China 3% France 7%
M Indonesia 2% Germany 3%
M Japan 16% Ireland 1%

Malaysia <1% Spain 1%
M The Philippines 2% United Kingdom  11%
M Singapore 17%

South Korea 2% The Americas 20%

Vietnam 2% USA 20%

MARRYING STABILITY AND GROWTH

In addition to being diversified across geographies and
asset classes, CLAS has a balanced mix of stable and
growth income sources which enables us to deliver
sustainable returns to our Stapled Securityholders.

FY 2023 GROSS PROFIT BY CONTRACT TYPE
Gross Profit: S$338.2 million

Stable

Growth
Income:

Income:

44%

Management contracts
of serviced residences

and hotels

Master Leases

France 9% USA 14%
Japan 6% Australia 12%
Germany 4% Vietnam 5%
Australia 3% Japan 4%
South Korea 2% Singapore 4%
MCMGI The Philippines 2%
UK 8% China 2%
Singapore 4% Indonesia 1%
Belgium 2% Malaysia <1%
Spain 2%

Ireland <1%

Student Accommodation
USA 10%
Rental Housing

Japan 6%

Includes Eslead College Gate Kindaimae, a student
accommodation in Japan under master lease.

Stable Income

For FY 2023, approximately 56% of CLAS' gross profit
was from stable income sources, comprising master
leases, management contracts with minimum guaranteed
income (MCMGI) and longer-stay accommodation
(rental housing and student accommodation properties).
Master leases and MCMGI have a fixed or minimum rent
component, which provides income stability to CLAS.

1 Asat31 December 2023, including Somerset Liang Court Property Singapore which is under development.
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Master Leases

Under a master lease, CLAS receives rental income
from the master lessee who operates or engages an
operator to manage the operations of the property.
A master lease typically comes with a fixed rent
component, which provides downside protection
and stable income to CLAS. Most of the operational
expenses under a master lease are paid for by the
master lessee.

As at 31 December 2023, 28 of our operating properties
- 12 in France, five in Germany, four in Japan, five in
Australia, and two in South Korea are on master leases.
17 of CLAS' master leases (mainly in Asia and France)
have fixed and variable rent components, and all of
them received variable rent in FY 2023. The remaining
11 master leases (mainly in Germany and Australia) are
on fixed rent terms, which may be subject to annual
indexation, market review or rental revisions pegged
to indices representing construction cost, inflation or
commercial rental prices.

In 2023, seven of CLAS’ French master lease agreements
were renewed on a revised rent structure which was
based on the higher of the fixed rent and variable rent.
The fixed rent is indexed to the French commercial
lease index, and the rent is automatically increased or
decreased accordingly each year. The variable rent is
based on a percentage of the property’s total revenue.
CLAS and the master lessee will co-share furniture,
fixtures, and equipment capital expenditure during
renovation.

Anindependent consultant was engaged for the renewal
of the French master leases, and the rent to revenue
ratios of the master leases are in line with that of the
market. According to the independent consultant, CLAS
is projected to receive approximately 28% higher rent
in FY 2024 under the revised rent structure.

In addition to the seven French master leases, the
master lease for Quest Mascot in Australia and
The Madison Hamburg in Germany were also renewed
in 2023. The former was renewed on fixed rent terms,
while the latter was renewed on fixed and variable rent
terms, ahead of its expiry in 2024.

The weighted average remaining tenure of CLAS" master
leases is about 10 years. For master leases which were
renewed in FY 2023, the weighted average lease expiry
based on the date of commencement of the leases is
approximately 17 years. The renewed master leases
account for about 2% of CLAS’ FY 2023 gross revenue.
There were no income support payments for CLAS in
FY 2023.

LEASE EXPIRY FOR MASTER LEASES'
As at 31 December 2023

77%
8% 11% 4%
0%
ey B -
2024 2025 2026 2027 2028
& after

i Percentage of gross rental income for master leases expiring
at respective years over the total gross rental income for all
master leases.

Management Contracts With Minimum Guaranteed
Income

Management contracts are entered into between CLAS
and the operators and managers of our properties.
Unlike the properties under master leases, guests lease
the units directly from CLAS, including our subsidiaries
(for properties outside of Japan) or other entities acting
on behalf of CLAS (for properties within Japan?).

Under a MCMGI, the management contract enables
CLAS to capture the upside during a market upturn,
while the minimum income guarantee from the operator
mitigates downside risks. As at 31 December 2023,
10 of our properties across Belgium, Ireland, Singapore,
Spain and United Kingdom are on MCMGlI. The operating
performance of all 10 properties surpassed their
respective minimum income guarantee levels in
FY 2023. The weighted average remaining term of CLAS’
MCMGlI is around 15 years.

Longer-stay Accommodation

CLAS’ longer-stay accommodation comprises rental
housing and student accommodation properties. Rental
housing and student accommodation are counter-
cyclical lodging asset types with long average length
of stay of two years and one year respectively. Given
the long leases and high average occupancies, longer-
stay accommodation provides CLAS with income
stability and resilience through market cycles. As at
31 December 2023, CLAS has 23 rental housing and
nine student accommodation properties.

2 InJapan, CLAS' interests in properties are indirectly held as trust beneficial interests through the godo kaisha and tokutei mokuteki

kaisha structures and Singapore special purpose vehicles.
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PORTFOLIO
OVERVIEW

Growth Income

For FY 2023, approximately 44% of CLAS’ gross
profit was from growth income sources, which are
management contracts of serviced residences and
hotels.

Management Contracts of Serviced Residences and
Hotels

Under a management contract without minimum
guaranteed income, the income stream to CLAS
is dependent on the operating performance of
the property. In a market upturn, properties under
management contracts provide the greatest growth
potential.

36 of our operating serviced residences and hotels
across Australia, China, Indonesia, Japan, Malaysia,
the Philippines, Singapore, USA and Vietnam are on
management contracts.

Note: A waiver from the Monetary Authority of Singapore

was obtained in relation to paragraphs 11.1(c) (iv) and (v)

of the Property Funds Appendix regarding the disclosures

of lease maturity profile and weighted average lease expiry
for properties under management contracts, subject to the
following disclosures:

(1) the average length of stay of guests of properties under the
management contracts (combined for both management
contracts with and without minimum guaranteed income)
for current year and past five years; and

(2) the weighted average remaining term of the MCMGI.

QUALITY ASSETS MANAGED BY
BEST-IN-CLASS OPERATORS

CLAS’ Sponsor, The Ascott Limited (Ascott), one of
the leading international lodging owner-operators with
40 years of industry track record and award-winning
brands that are recognised worldwide, manages most
of the serviced residences within the CLAS portfolio.
Ascott’s serviced residence, coliving and hotel brands
include Ascott, Citadines, lyf, Quest, Somerset and
The Crest Collection, among others.

A number of CLAS properties were recognised as
‘Leading Serviced Apartments 2023’ by the World
Travel Awards 2023, namely Ascott Makati, Citadines
Arnulfpark Munich, Citadines Ramblas Barcelona and
Citadines Sainte-Catherine Brussels. lyf one-north
Singapore was also awarded the Co-living Excellence
Award in EdgeProp Singapore Excellence Awards 20233.

Other third-party operators we engage include Accor,
IHG, Marriott and Sotetsu, with properties operating
under their established brands such as Pullman,
Novotel, Sheraton, voco and Sotetsu Grand Fresa.

.

A lyf one-north Singapore

PORTFOLIO INFORMATION BY LENGTH OF STAY:?

(Portfolio Apartment Rental Income)

Average Length of Stay

B More than 12 months
M 6to 12 months

1 to 6 months

1 week to 1 month
M Less than 1 week

3 months 3 months 3 months 4 months 3 months 2 months
0,
15% - 8/0 8%
4% 0/

4%

I I
45%

2018 2019 2020 2021 2022 2023

i Historical information is prepared for illustrative purposes only and are not guarantees of future performance. Portfolio information

excludes properties on master leases and properties under

development.

3 For the full list of awards won by Ascott, please refer to www.discoverasr.com/en/the-ascott-limited/awards.
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KEY STATISTICS OF CLAS’ PORTFOLIOi

PORTFOLIO
OCCUPANCY (%)

76
68

2023 2022

PORTFOLIO AVERAGE
DAILY RATE (S$)

196
177

2023 2022

PORTFOLIO REVENUE
PER AVAILABLE UNIT
(s9$)

148
120

2023 2022

i Key statistics, other than the number of units, pertain to operational properties only and
exclude rental housing, student accommodation and properties on master leases.
i Includes properties under development.

FY 2023 PORTFOLIO INFORMATION BY INDUSTRY!

NUMBER OF UNITS'

19,440
1,636 D
2,900

18,869
1636
2,545

14,904 14,688

2023 2022

[ Student Accommodation
Rental Housing
M Serviced Residences and Hotels

Industry
B Industrial 25%
B Government & Non-governmental Organisations (NGOs)  15%
Financial Institutions 12%
B Consumers 11%
B Manufacturing 9%
B Media & Telecommunications 6%
B Information Technology 6%
Energy & Utilities 5%
Others 4%
B Real estate / Lodging 4%
B Healthcare 3%

Based on rental income from corporate accounts of properties under Ascott management contracts only.

FY 2023 TOP 10 CORPORATE CLIENTS!

% of Total Apartment

Corporate Client Industry' Rental Income
Government entities and embassies of various countries Government & NGOs 1.1%
Toyota Manufacturing 0.4%
Mitsubishi Industrial 0.2%
CapitaLand Real Estate 0.2%
Volkswagen Manufacturing 0.2%
Accenture Information Technology 0.1%
INSEAD Government & NGOs 0.1%
LG Industrial 0.1%
Dyson Industrial 0.1%
Alstom Industrial 0.1%
Qantas Consumer 0.1%
Total 2.7%

i Based on rental income from corporate accounts of properties under Ascott management contracts only.
ii  Refers to the largest contributing industry for corporate clients with multiple business operations.
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OPERATIONS
REVIEW

ASIA PACIFIC OVERVIEW

j
]

GROWTH ACROSS MOST ASIA PACIFIC
MARKETS AS RECOVERY TOOK HOLD

In 2023, Asia Pacific registered 233 million international
visitor arrivals, recovering to 65% of pre-pandemic
levels, after most destinations fully reopened by
late 2022. Performance varied across subregions, with
South Asia leading at 87% of pre-pandemic levels.
Oceania and Southeast Asia fared similarly, recovering
to 74% and 70% of pre-pandemic levels respectively.
Northeast Asia lagged at 55%, albeit accelerating
more than the others in the second half of the year, as
countries like China, South Korea and Japan continued
to welcome more international travellers?.

The increase in travel activity in Asia Pacific was driven
predominantly by the leisure segment, with corporate
travel recovering to less than 30% of pre-pandemic
levels?. Most markets experienced a recovery in
domestic travel first, followed by international travel®.
In markets such as Australia and Singapore,
large-scale activities like sporting and MICE events as
well as concerts continued to pick up, further boosting
demand.

China, the world’s predominant outbound market
pre-COVID-19, completed its reopening in 2023, having
removed all domestic travel requirements in December
2022 and the requirement for inbound travellers to
submit a negative COVID-19 test result in August 2023.
Outbound travel increased gradually thereafter, at a
slower pace than initially expected. This was due to
factors such as cautious spending in view of high
travel costs, slow visa processing speeds and safety
concerns, which translated into a greater proportion of
Chinese travellers opting to travel domestically.

Pent-up demand in early 2023 boosted room rates in
Asia Pacific significantly, with many markets recording
room rates above pre-pandemic peaks in 1H 2023.
Tokyo led the expansion with an increase of 122% YoY2.
As of late 2023, market Revenue Per Available Room
(RevPAR) for Asia Pacific had reached 95% of 2019
levels*. Singapore was amongst the top five countries
in RevPAR performance globally, while China, Vietham
and the Philippines lagged 2019 levels®.

Amongst CLAS' key markets, Australia, Japan and

Singapore continued to exceed pre-COVID-19
same-store RevPAU levels in 4Q 2023. In China and

30 @ CAPITALAND ASCOTT TRUST

Vietnam, RevPAU of our serviced residences continued
to improve quarter-on-quarter, performing at above 85%
of pre-COVID-19 levels in 4Q 2023.

ANTICIPATING FURTHER UPSIDE IN 2024

International visitor arrivals for Asia Pacific are
forecasted to reach 2019 levels by the end of 20248,
Supporting this growth is an increase in international
flights to and from China, which are expected to recover
to 80% of pre-COVID-19 levels by 2024’.

Asia Pacific markets are poised to benefit from the
increase in China flights as group travellers seek
short-haul destinations like South Korea and Japan®,
or countries like Singapore and Malaysia where there
is greater flexibility in visa requirements facilitated by
bilateral agreements. For the Spring Festival period in
February 2024, China outbound bookings had increased
tenfold compared to 2023, and the growth was seen
particularly in Southeast Asia, Japan and South Korea®.
Nonetheless, the return of China outbound tourism
is expected to be gradual, and a full return to pre-
pandemic levels may not occur until 20258,

Corporate travel in the region is projected to increase.
Apart from China’s reopening, robust domestic demand
in Japan, South Korea and Australia is also anticipated
to drive this growth. The return of international business
travel is expected to boost YoY performance more
prominently in Southeast Asian countries such as
Singapore and Malaysia which are more reliant on
international arrivals®.

Further supporting the sector’s recovery is a limited
supply pipeline, as the supply growth rate for major
Asia Pacific markets is expected to slow from 2023 to
2026, compared to their historical averages®.

Average Daily Rate (ADR) growth is expected to
normalise in most of the region in 2024, and occupancy
growth is expected to be the key driver of RevPAR
growth®. With more than 55% of our assets in Asia
Pacific and most of the properties under management
contracts, CLAS is well-positioned to ride the continued
recovery of the region.

1 Source: UNWTO (2024) 6 Source: CBRE (2023 and
2 Source: Savills (2023) 2024)

3 Source: HVS (2023) 7 Source: Reuters (2024)
4 Source: JLL (2023) 8 Source: Global Business
5 Source: STR (2024) Travel Association (2023)



OPERATIONS
REVIEW

AUSTRALIA

A Pullman Sydney Hyde Park

Australia is one of CLAS' key markets, contributing 15%
of the total gross profit for FY 2023.

As at 31 December 2023, CLAS’ Australia portfolio
comprises one leasehold and 13 freehold properties
located across Brisbane, Sydney, Melbourne and Perth.
Of the 14 properties in Australia, there are five serviced
residences under master leases, two serviced residences
and seven hotels under management contracts.

MASTER LEASES

CLAS has five serviced residences under master leases.
The 140-unit Quest Sydney Olympic Park is a 99-year
leasehold property located within Sydney Olympic
Park, near ANZ Stadium and Qudos Bank Arena, a large
entertainment and sporting complex. The 81-unit Quest
Campbelltown is well-located in south-west Sydney’s
urban hub, an established residential, commercial and
industrial area, while the 91-unit Quest Mascot is a
five-minute drive away from Sydney Airport. Strategically
located in Sydney’s second largest business district of
Macquarie Park is the 111-unit Quest Macquarie Park,
which is a five-minute drive to Macquarie University,
Macquarie University Hospital and Macquarie Centre.
The 100-unit Quest Cannon Hill is located in the
emerging suburb of Cannon Hill in Brisbane, within
a five-minute walk to the train station and with direct
access to the CBD.

KEY MARKET

14

PROPERTIES

2,840

UNITS

S$171.2

million
TOTAL REVENUE
(FY 2023)

S$50.0

million
=% TOTAL GROSS PROFIT
(FY 2023)

5 5$962.6

| T
million
VALUATION
(as at 31 December 2023)

Including the extension period at the lessees' option,
each of the master leases in Australia has a remaining
lease term of at least 16 years.

MANAGEMENT CONTRACTS

CLAS has two serviced residences under management
contracts. The 85-unit Citadines St Georges Terrace
Perth is conveniently located in Perth’s CBD, along St
Georges Terrace while the 380-unit Citadines on Bourke
Melbourne is situated in the heart of Melbourne’s CBD,
close to the Parliament House and 101 Collins Street.

CLAS also has seven hotels under management
contracts. The 150-unit Citadines Connect Sydney
Airport is a limited-service business hotel situated
adjacent to the Quest Mascot serviced residence and
within proximity to the Sydney Airport. The 241-unit
Pullman Sydney Hyde Park and the 255-unit Sydney
Central Hotel (formerly Novotel Sydney Central) are
business hotels located in the Sydney CBD, situated
near well-known attractions such as the Sydney Darling
Harbour and Paddy’s Market. Courtyard by Marriott
Sydney-North Ryde is a 196-unit business hotel centrally
located in Macquarie Business Park and close to
several commercial buildings popular with multinational
corporations. Novotel Sydney Parramatta is situated in
the Parramatta CBD, Sydney’s fast-growing second CBD.
The 194-unit business hotel is located close to visitor
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OPERATIONS
REVIEW

attractions and the main restaurant and entertainment
precinct along Church Street.

The 378-unit Pullman and Mercure Melbourne Albert
Park is a unique dual-branded business hotel comprising
169 Pullman and 209 Mercure units. Overlooking
the scenic Albert Park where the annual Formula 1
Australian Grand Prix is held, the property is also located
close to the Melbourne CBD, the popular St Kilda Road
precinct and the Royal Botanic Gardens.

The 438-unit Pullman and Mercure Brisbane King
George Square comprises a 16-storey Pullman Tower
with 210 units and a 16-storey Mercure Tower with 228
units. Prominently situated in the Brisbane CBD and
facing Brisbane City Hall, the hotel is within walking
distance to the city’s key attractions and landmarks.

The properties under management contracts have an
average length of stay of less than a month.

2023 REVIEW

Australia’s GDP is estimated to have increased 1.5%
in 2023, a softer growth compared to the 3.8%
expansion in 2022. The growth in 2023 was mainly
driven by increased government consumption and
capital investment, partially offset by soft household
consumption on the back of higher inflation and interest
rates?.

Despite the lower consumer spending in 2023, domestic
travel in Australia was robust, with visitors and visitor
nights slightly behind 2019 levels®. The recovery in
international travel lagged that of the domestic
segment - international arrivals were forecasted to
have increased to 7.3 million in 2023 and expected to
cross 2019 levels only in 20254,

CLAS’ Australia properties performed well in 2023
mainly due to an increase in occupancies YoY. Domestic
travellers continued to drive the performance, with
healthy demand from both the corporate and leisure
segments. International bookings also continued to
return, particularly to the serviced residences.

Large-scale sporting events such as the F1 Grand Prix,
FIFA Women’s World Cup and AFL Grand Final were
significant drivers of demand in 2023. Other concerts
and notable events such as the Royal Easter Show,
Vivid Festival and SXSW also resulted in an increase
in transient bookings.

Source: Reserve Bank of Australia (2024)
Source: Australian Bureau of Statistics (2023)
Source: Colliers (2023)

Source: Tourism Research Australia (2023)

AONBR
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In FY 20283, the RevPAU of CLAS’ properties under
management contracts increased 24% YoY in AUD
terms. RevPAU in 4Q 2023 was 13% above 4Q 2019
pro forma RevPAUS, although 1% lower YoY due to the
higher base in 4Q 2022.

The master leases, which have fixed rent terms with
annual indexation, continued to provide a source of
stable income to the portfolio. Revenue of the master
leases rose 6% YoY in AUD terms in FY 2023.

2024 OUTLOOK

Australia’s GDP growth is expected to fall from 1.5% in
2023 to 1.3% in June 2024, before improving gradually
for the rest of 2024. Household consumption and public
demand are forecasted to remain soft. However, headline
inflation is expected to decline from 4.1% to 3.290
Should inflation ease on a sustainable path towards
the central bank’s 2% to 3% target, the Reserve Bank
of Australia could look to loosen its monetary policy®.

The pace of recovery in international visitors is
expected to surpass that of domestic travel in 2024,
as the latter moderates after a strong rebound since
the reopening of Australia. International arrivals are
projected to increase to 9.3 million in 2024, 98% of
pre-pandemic levels, while international visitor spend
is expected to surpass pre-pandemic levels during
the year. Domestic trip numbers and travel spend are
forecasted to continue growing and to remain above
pre-pandemic levels over the next few years*.

As pent-up demand eases, the RevPAU growth of
CLAS' Australia properties is expected to normalise in
2024. Nonetheless, the outlook remains healthy, as the
recovery in both corporate and leisure travel segments
continues to drive demand for accommodation.
Concerts and large-scale events, such as the Australian
Open 2024 and F1 Grand Prix in Sydney and Melbourne,
are also expected to benefit the properties.

Sydney Central Hotel has been earmarked for
renovation and extension from 4Q 2024 to 1Q 2026.
During the AEI, 72 rooms across eight floors will be
added, increasing the hotel’s inventory by 28% and
gross floor area (GFA) by 10%. Development approval
has been obtained for this brownfield initiative. Post AEI
and stabilisation, the property is expected to achieve a
valuation of AUD339.8 million in 20287, an increase of
AUD173.3 million from the valuation as at 31 December
2023. The incremental EBITDA on stabilisation
is expected to translate to a yield on AEI cost of
approximately 11.3%’.

5 The combination with Ascendas Hospitality Trust (A-HTRUST)
was completed on 31 December 2019 and the 2019 pro forma
RevPAU includes the performance of the A-HTRUST properties.

6 Source: Reuters (2024)

7 Based on the valuation by Colliers.



In November 2023, CLAS entered into agreements to  January 2024 and the divestment of Novotel Sydney
divest Courtyard by Marriott Sydney-North Ryde and  Parramatta is expected to be completed in 3Q 2024.
Novotel Sydney Parramatta. The divestment of Courtyard ~ Post-completion of the divestments, CLAS will have 12
by Marriott Sydney-North Ryde was completed in  properties in Australia.

GROSS RENTAL INCOME (AUD’000)

Citadines on Bourke Melbourne 19,929 14,242
Citadines Connect Sydney Airport 7,592 6,883
Citadines St Georges Terrace Perth 4,647 3,735
Quest Campbelltown 1,691 1,620
Quest Cannon Hill 2,093 168
Quest Macquarie Park 2,969 2,974
Quest Mascot 1,880 2,577
Quest Sydney Olympic Park 2,816 3,752
i The acquisition of the property was completed on 30 November 2022; hence gross rental income stated for FY 2022 is for
December 2022.

HOTEL REVENUE (AUD’000)

Courtyard by Marriott Sydney-North Ryde 12,698 9,387
Novotel Sydney Parramatta 14,675 12,651
Pullman and Mercure Brisbane King George Square 35,261 32,109
Pullman and Mercure Melbourne Albert Park 27,298 27,252
Pullman Sydney Hyde Park 28,145 23,186
Sydney Central Hotel 26,735 19,101

(formerly Novotel Sydney Central)

REVENUE PER AVAILABLE UNIT (AUD)

Citadines on Bourke Melbourne 140 100
Citadines Connect Sydney Airport 138 125
Citadines St Georges Terrace Perth 150 120
Courtyard by Marriott Sydney-North Ryde 144 104
Novotel Sydney Parramatta 149 123
Pullman and Mercure Brisbane King George Square 144 133
Pullman and Mercure Melbourne Albert Park 105 108
Pullman Sydney Hyde Park 226 175
Sydney Central Hotel 198 130

(formerly Novotel Sydney Central)
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A Somerset Heping Shenyang

China is one of CLAS’ key markets which contributed
2% to the total gross profit for FY 2023. The five China
serviced residences are under management contracts.
As long stays are the primary source of business, CLAS’
China properties have an average length of stay of over
six months.

Somerset Grand Central Dalian is a 195-unit property
situated in the central business district of the Dalian
Development Area; Somerset Heping Shenyang is a
270-unit property that lies in the heart of Shenyang’s main
commercial and shopping district; Somerset Olympic
Tower Property Tianjin is a 185-unit property situated
in the Heping district, the city’s prime commercial,
entertainment and residential area; Citadines Xinghai
Suzhou is a 167-unit property in the heart of the Suzhou
Industrial Park; and Citadines Zhuankou Wuhan is a
249-unit property situated in the Wuhan Economic and
Technological Development Zone.

Source: Reuters (2022 and 2024)
Source: The Business Times (2024)
Source: China Briefing (2023)

abrwONER

Source: CNN (2024)
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Source: The State Council, The People’s Republic of China (2024)

KEY MARKET

5

PROPERTIES

" 1,066

UNITS

S$24.1

million
TOTAL REVENUE
(FY 2023)

S$5.5

million
TOTAL GROSS PROFIT
(FY 2023)

" 5$228.1

million
VALUATION
(as at 31 December 2023)

2023 REVIEW

China’s economy grew by 5.2% in 2023%, lower than
the annual growth averaged in the decade before the
pandemic. The recovery post-reopening was bumpier
than expected with the deepening property crisis and
weak consumer and business confidence. Foreign
direct investment into China in 2023 was at a 30-year
low, reflecting the effect of the COVID-19 lockdown
and weak economic recovery in 20232

In January 2023, the Chinese government removed the
quarantine requirement for all inbound arrivals, and
travellers only had to present a negative test result within
48 hours of departure!. By August, the government had
removed the mandatory pre-entry COVID-19 test®.

Following the end of China’s ‘zero-COVID’ policy in
2023, domestic tourism more than doubled the previous
year in revenue and tourist numbers, bouncing back to
over 80% of 2019 levels*. International traveller numbers
lagged that of domestic travellers. China recorded
35.5 million entries and exits by foreign nationals in
2023, which was close to seven times more than the
number in 2022, but only 36% of the number in 2019°.
Reasons for the soft inbound traveller numbers included
significant delays in visa applications and limited flight



capacities. As of December 2023, international flight
capacity to and from China was only 62% of December
2019 levels®.

In line with the market, bookings at CLAS’ China
properties were largely from the domestic segment in
2023. The average occupancy of the properties was
resilient at close to 70%, given the base of corporate
long stays and project group bookings. Several
exhibitions, concerts and events, in addition to public
holidays, such as the Labour Day weekend and Golden
Week, and the summer holidays, boosted transient
demand.

In FY 2023, RevPAU increased gradually quarter-on-
quarter. On a full year basis, RevPAU increased 16%
YoY in RMB terms. 4Q 2023 RevPAU increased 7% YoY
to 86% of 4Q 2019 same-store RevPAU’.

2024 OUTLOOK

Growth in China is projected at 4.6% in 20248. China’s
economy is facing several challenges including low
consumer confidence and deflationary pressure®.
In January 2024, China’s consumer prices fell at its
steepest pace month-on-month in more than 14 years.
In a welcomed move, China’s central bank announced
the deepest cut to bank reserves in two years in late
January 2024, injecting about US$140 billion of cash
into the banking system, to defend markets and spur
growth?.

To attract more foreign investment, the Chinese
government rolled out 24 policy measures, pledging

GROSS RENTAL INCOME (RMB’000)

to beef up support for foreign investors’ research
and development in China and ensuring their equal
participation in government procurement activities*.
However, it remains uncertain if foreign investors will
return in 2024, due to worsening geopolitical relations
and investor skepticism®.

Chinese travellers are expected to make more
than 6 billion domestic trips in 2024, close to 2019
numbers'®. China reported a record upsurge in travel
and consumption during the Lunar New Year holidays.
A total of 474 million trips were made within mainland
China during the 2024 Lunar New Year - the first since
China reopened fully, an increase of 34% compared
to 2023 and up 19% compared to 2019°.

International arrivals are projected to return to 50%
of 2019 levels in 2024. Since the second half of 2023,
China has eased administrative and visa requirements
to facilitate international travel into the country!?.
The restoration of international flights has also picked
up pace. China’s international capacity has recovered
to 70% of pre-COVID-19 levels in 1Q 20248. This is
expected to facilitate travel to China for business,
education and leisure.

With long-stay guests as the primary source of business,
CLAS' China properties are expected to remain resilient
against macroeconomic headwinds. International
demand is expected to improve further in the coming
months, as the frequency of flights to and from China
continues to recover progressively, and as China
introduces more visa-free arrangements with other
countries.

FY 2023 FY 2022

Citadines Xinghai Suzhou 12,961 7,968
Citadines Zhuankou Wuhan 12,044 14,365
Somerset Grand Central Dalian 33,867 28,684
Somerset Heping Shenyang 25,732 19,056
Somerset Olympic Tower Property Tianjin 37,968 37,858

REVENUE PER AVAILABLE UNIT (RMB)

FY 2023 FY 2022

Citadines Xinghai Suzhou 209 128
Citadines Zhuankou Wuhan 120 145
Somerset Grand Central Dalian 455 389
Somerset Heping Shenyang 261 193
Somerset Olympic Tower Property Tianjin 469 445

Source: OAG (2024)

Excluding Ascott Guangzhou which was divested in December
2020 and Somerset Xu Hui Shanghai which was divested in May
2021.

N o

8 Source: International Monetary Fund (2024)

9 Source: Peterson Institute for International Economics (2023)
10 Source: South China Morning Post (2024)

11 Source: The Straits Times (2023)
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A Sotetsu Grand Fresa Tokyo-Bay Ariake

Japan is one of CLAS' key markets which contributed
16% to the total gross profit for FY 2023.

As at 31 December 2023, CLAS owns 32 freehold
properties in Japan. Three hotels and one student
accommodation property are under master leases.
The rest of the Japan portfolio which consists of three
serviced residences, two hotels and 23 rental housing
properties, are under management contracts.

In 2023, CLAS completed two turnkey acquisitions
of rental housing properties - Eslead Residence
Osaka Fukushima East in Osaka, and Granfore Hakata
Waterfront in Fukuoka.

MASTER LEASES

Sotetsu Grand Fresa Tokyo-Bay Ariake is a 912-unit hotel
located within the Tokyo Secondary City Centre in close
proximity to Big Sight, a major international convention
centre, Ariake Colosseum and retail options. Sotetsu
Grand Fresa Osaka-Namba is a 698-unit hotel centrally
located in Namba, Osaka. The 182-unit Hotel WBF
Honmachi is located in the Honmachi district of Osaka.

Eslead College Gate Kindaimae is CLAS' first and only
student accommodation property in Japan. It is a
seven-storey building comprising 112 studio apartment

SN
SNNN\N

fm e e e TR

KEY MARKET

32

PROPERTIES

o

N 5,630
SE:;\ UNITS
NN $$79.0

TOTAL REVENUE
(FY 2023)

S$52.3

million
TOTAL GROSS PROFIT
(FY 2023)

S$1,286.5

million
VALUATION
(as at 31 December 2023)

units, located in close walking proximity to the main
campus of Kindai University in Osaka.

The master leases have remaining lease terms varying
between one to 13 years.

MANAGEMENT CONTRACTS

Citadines Central Shinjuku Tokyo, a 206-unit serviced
residence, and Citadines Shinjuku Tokyo, a 160-unit
serviced residence, are both located in the bustling
entertainment district of Shinjuku. Citadines Karasuma-
Gojo Kyoto is a 124-unit serviced residence located
close to the Gojo subway station, and the business
district and entertainment areas of Kyoto. The three
serviced residences have an average length of stay of
less than a month.

The 168-unit Hotel WBF Kitasemba East and 168-unit
Hotel WBF Kitasemba West are situated in the Honmachi
district of Osaka, in close proximity to Hotel WBF
Honmachi.

CLAS’ 23 rental housing properties?! are located across
eight cities - Fukuoka, Hiroshima, Hyogo, Kyoto, Nagoya,
Osaka, Tokyo and Sapporo. All the properties are
conveniently located close to public transportation and
other lifestyle amenities. The rental housing properties
have an average length of stay of over 12 months.

1 Excluding Teriha Ocean Stage, the acquisition of which was completed in January 2024.
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2023 REVIEW

On a full year basis, Japan’s GDP grew 1.9% in 20237,
higher than the 1.1% growth in 2022. The key factors that
supported activity included a depreciated Yen, pent-up
inbound travel, and recovery in business investment
following earlier delays in implementing projects?,
partially offset by a weaker second half, due to soft
domestic demand?. The contraction in 2H 2023 was
despite a sharp rise in inbound consumption, which
included tourist spending*.

In terms of visitor arrivals, Japan started off the year on
a strong positive note, on the back of its full reopening
to independent travellers in October 2022. More than
25 million visitors had travelled to Japan in 2023, almost
80% of 2019 levels®. In 4Q 2023 alone, the number of
inbound travellers surpassed 2019 levels, even with
the number of Chinese tourists at less than half of
pre-pandemic levels, showing strong potential for further
growth®.

Due to the surge in inbound travel, the majority of
Japan's hotels registered RevPARs at or above pre-
pandemic levels, mainly driven by ADR growth.
Occupancies improved at a slower pace. Many hotels
prioritised raising room rates over occupancies due to
labour shortages®.

In line with the market, CLAS’ serviced residences
under management contracts reflected a robust
performance. In the first quarter alone, RevPAU” jumped
by 351% YoY, exceeding pre-COVID-19 same-store?®
levels by 5%, driven by pent-up demand. International
leisure demand was strong, particularly during the
cherry blossom season from late-March to April and
autumn leaf season from mid-October to November.
For the full year, RevPAU” increased 180% YoY in JPY
terms. RevPAU’ for 4Q 2023 exceeded pre-COVID-19
same-store? levels by 39%, mainly driven by higher ADR,
which surpassed pre-pandemic levels by more than 30%.

CLAS' properties under master leases continued to
provide stable income. In 2023, the three hotels received
variable rent in addition to fixed rent due to stronger
performance, while the student accommodation
property received fixed rent.

CLAS' rental housing properties registered high stable
average occupancies of over 95% in 2023, continuing
to offer resilience to the portfolio.

2024 OUTLOOK

In 2024, Japan’s GDP growth is forecasted to decelerate
to 0.9%, as the one-off factors which supported activity
in 2023 are expected to taper off2. Domestic demand
and private consumption are expected to either remain
subdued or continue to decline, as inflation outpaces
wage growth as of 1Q 2024. Expectations are that by
2H 2024, moderating inflation, supported by a tighter

monetary policy, and accelerating wages should allow
for a stronger recovery to take hold®.

A record high of 33.1 million inbound travellers are
forecasted to travel to Japan in 2024, about 4% higher
than 2019 levels and about 31% higher than in 2023.
The positive outlook is largely due to factors such as
the increased ease of travelling to Japan, and a sense
of better value for money due to the cheaper Yen and
relatively low prices compared with other destinations?.

In terms of source markets, the volume of visitors from
South Korea, Taiwan, the United States and Hong Kong
have exceeded or recovered close to pre-COVID-19
levels, and are expected to further increase and reach
a record high in 2024°. Amongst Southeast Asians,
Japan is also the most favoured holiday destination, with
over a quarter of respondents in a study done across
the region selecting Japan as their most preferred?®.
Although the return of visitors from China has been
significantly slower than other regions, at 25% of
2019 levels in 2023, the number of visitors is slowly
increasing and expected to recover further in 2024.

New hotel room supply in Japan has been slowing down
significantly and is forecasted to be at its lowest since
2015, hence boding well for the sector®.

CLAS’ serviced residences under management
contracts are expected to continue to benefit from
the robust international visitor demand in 2024. The
hotels under master leases are also expected to capture
the potential upside from the continued momentum
in 2024 given the variable rent components, while the
fixed rent components provide downside protection for
CLAS. CLAS’ rental housing properties, which mainly
cater to domestic corporate long stays, are expected
to register stable performance, given the long leases.

In December 2023, CLAS entered into agreements to
divest three hotels in Osaka - Hotel WBF Honmachi,
Hotel WBF Kitasemba East and Hotel WBF Kitasemba
West. The divestments were completed in March 2024.
In January 2024, the turnkey acquisition of a rental
housing property in Fukuoka, Teriha Ocean Stage,
which was entered into in FY 2022, was completed.
Post-completion of the divestments and with the
inclusion of Teriha Ocean Stage, CLAS now has 30
properties in Japan.

Source: International Monetary Fund (2024)

Source: CNBC (2024)

Source: CNN (2024)

Source: Japan National Tourism Organization (2024)

Source: Savills (2023 and 2024)

RevPAU excludes rental housing properties, and Hotel WBF

Kitasemba East and Hotel WBF Kitasemba West which were

closed.

8 Excluding Somerset Azabu East Tokyo which was divested in
December 2020.

9 Source: Deloitte Global Economics Research Center (2024)

10 Source: JTB (2023)

11 Source: Seasia.co (2024)

12 Source: Japan Property Central (2024)
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OPERATIONS
REVIEW

GROSS RENTAL INCOME (JPY’000)

FY 2023 FY 2022

Citadines Central Shinjuku Tokyo 1,255,213 476,177
Citadines Karasuma-Gojo Kyoto 360,527 151,740
Citadines Shinjuku Tokyo 1,079,612 381,111

Hotel WBF Kitasemba East - R
Hotel WBF Kitasemba West - R

Hotel WBF Honmachi 64,054 71,151
Sotetsu Grand Fresa Osaka-Namba 848,312 740,000
Sotetsu Grand Fresa Tokyo-Bay Ariake 1,298,913 1,170,000
Actus Hakata V-Tower 253,362 250,395
Alpha Square Kita 15 jo 102,160 107,162
Big Palace Kita 14 jo 108,001 107,803
Big Palace Minami § jo 142,486 141,575
City CourtKita 1 jo 127,929 124,883
Eslead College Gate Kindaimae' 86,016 67,749
Eslead Residence Bentencho Grande' 99,018 3,889
Eslead Residence Osaka Fukushima EastV 66,332 -
Eslead Residence Umeda Grandef 57,307 2,320
Granfore Hakata Waterfront 122,777 -
Gravis Court Kakomachi 45,212 45,855
Gravis Court Kokutaiji 35,251 35,445
Gravis Court Nishiharaekimae 27,574 28,021
House Saison Shijo-dorivi 154,938 13,394
Infini Garden 546,474 543,396
Marunouchi Central Heights" 47,032 4174
Roppongi Residences Tokyo 182,669 176,287
S-Residence Fukushima Luxe 168,254 168,378
S-Residence Gakuenzaka" 68,026 5,929
S-Residence Hommachi Marks 89,006 88,803
S-Residence Midoribashi Serio 80,736 81,287
S-Residence Namba Viale" 97,360 8,061
S-Residence Shukugawa 49,621 4,135
S-Residence Tanimachi 9 chome 100,350 100,064

REVENUE PER AVAILABLE UNIT (JPY)

FY 2023 FY 2022

Citadines Central Shinjuku Tokyo 15,626 5,340
Citadines Karasuma-Gojo Kyoto 7,966 3,353
Citadines Shinjuku Tokyo 18,486 6,526
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RENTAL HOUSING RENTAL PER SQUARE METRE (JPY)

FY 2023 FY 2022

Actus Hakata V-Tower 2,477 2,474
Alpha Square Kita 15 jo 2,202 2,176
Big Palace Kita 14 jo 2,129 2,109
Big Palace Minami § jo 1,652 1,635
City Court Kita 1 jo 2,116 2,052
Eslead Residence Bentencho Grande 2,825 2,722
Eslead Residence Osaka Fukushima East" 3,320 -
Eslead Residence Umeda Grandef 3,431 3,161
Granfore Hakata Waterfront' 2,407 -
Gravis Court Kakomachi 2,018 2,032
Gravis Court Kokutaiji 2,161 2,189
Gravis Court Nishiharaekimae 2,232 2,257
House Saison Shijo-doriv 2,607 2,746
Infini Garden 1,403 1,381
Marunouchi Central Heights" 2,306 2,537
Roppongi Residences Tokyo 4,308 4,290
S-Residence Fukushima Luxe 3,049 3,119
S-Residence Gakuenzaka 2,342 2,449
S-Residence Hommachi Marks 2,604 2,798
S-Residence Midoribashi Serio 2,589 2,434
S-Residence Namba VialeV 2,605 2,661
S-Residence Shukugawa“ 1,663 1,680
S-Residence Tanimachi 9 chome 2,854 2,794

i There was no gross rental income in FY 2022 and FY 2023 as the property was closed due to poor market demand.

ii  The acquisition of the property was completed on 18 March 2022; hence the gross rental income stated for FY 2022 is for 19 March
2022 to 31 December 2022.

iii  The acquisition of the property was completed on 16 December 2022; hence the gross rental income and rental housing rental
per square metre stated for FY 2022 are for 17 December 2022 to 31 December 2022.

iv. The acquisition of the property was completed on 5 April 2023; hence the gross rental income and rental housing rental per square
metre stated for FY 2023 are for 6 April 2023 to 31 December 2023.

v The acquisition of the property was completed on 19 May 2023; hence the gross rental income and rental housing rental per square
metre stated for FY 2023 are for 20 May 2023 to 31 December 2023.

vi The acquisition of the property was completed on 30 November 2022; hence the gross rental income and rental housing rental per
square metre stated for FY 2022 are for December 2022.
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OPERATIONS
REVIEW

SINGAPORE

A The Robertson House by The Crest Collection

Singapore contributed 8% of CLAS’ total gross profit
for FY 2023. As at 31 December 2023, CLAS has
five properties in Singapore. There are two serviced
residences and a hotel under management contracts,
as well as a serviced residence under MCMGI. The
remaining serviced residence, Somerset Liang Court
Property Singapore, is currently under development
and expected to be completed in 2H 2025.

MANAGEMENT CONTRACTS

CLAS has two serviced residences and a hotel under
management contracts. Citadines Mount Sophia
Property Singapore comprises 154 units. The 96-year
leasehold serviced residence is situated in the heart
of Singapore's arts, culture, learning and entertainment
hub, with easy access to Orchard Road and the CBD.

lyf one-north Singapore is situated in one-north, a
prominent research, innovation, and business district,
and caters to the technopreneurs and business schools
in the area. The 324-unit leasehold coliving property
soft-launched in November 2021 and obtained its final
Temporary Occupation Permit in January 2022.

KEY MARKET

51

PROPERTIES

1,226

UNITS

S$68.6

million
TOTAL REVENUE
(FY 2023)

S$28.8

million
TOTAL GROSS PROFIT
(FY 2023)

S$1,331.8

million
VALUATION
(as at 31 December 2023)

The Robertson House by The Crest Collection (TRH),
formerly known as Riverside Hotel Robertson Quay, is
a 336-unit leasehold hotel located in the Clarke Quay
entertainment precinct. The hotel was under a phased
renovation since March 2023, and was rebranded as
The Crest Collection, a luxury brand managed by The
Ascott Limited in October 2023. The renovation was
fully completed in 1Q 2024. Situated along the Singapore
River, the hotel is well-connected to Orchard Road and
the CBD, and offers guests a unique experience with
its colonial charm.

MANAGEMENT CONTRACT WITH MINIMUM
GUARANTEED INCOME

Ascott Orchard Singapore is a 220-unit leasehold
serviced residence located in the prime Orchard
entertainment and commercial district, with easy
access to the CBD via the Orchard and Somerset MRT
stations. The property was formerly under a master
lease before the lease expired in November 2022 and
was converted to a MCMGI thereafter.

Collectively, the properties under management
contracts and MCMGI have an average length of stay
of about two months.

1 Includes Somerset Liang Court Property Singapore, which is currently under development.
2 Includes the 192-unit Somerset Liang Court Property Singapore, which is currently under development. Number of units may be

subject to change.

40 @ CAPITALAND ASCOTT TRUST



DEVELOPMENT PROPERTY

Somerset Liang Court Property Singapore was formerly
a 197-unit leasehold serviced residence in Clarke Quay
under a management contract before part of its GFA
was divested in July 2020. The retained GFA of about
13,000 square metres is currently under redevelopment
into a 192-unit serviced residence with hotel licence
and a refreshed lease of 99 years. CLAS owns a 100%
interest in the property. Site works commenced in
mid-July 2021 and foundation piling works were
completed in 2022. Substructure works are ongoing and
targeted to be completed in 2024. The new property,
which will be part of an iconic waterfront integrated
development, is on track to be completed in 2H 2025.

2023 REVIEW

In 2023, the Singapore economy grew by 1.19%,
moderating from the 3.8% growth in 2022, due to
contraction of the manufacturing sector and slower
expansion of services-producing industries®. Headline
inflation eased to 4.8%, as compared to 6.1% in 2022.

Singapore’s tourism sector recovered strongly with
13.6 million international visitor arrivals in 2023, a 115%
growth YoY to 71% of pre-pandemic levels in 2019. The
increase was led by Indonesia, followed by China and
Malaysia. Tourism receipts were estimated to reach
S$24.5 billion to S$26.0 billion, about 88% to 94% of
2019 levels. Apart from a robust leisure and sporting
events calendar in 2023, new business events which
were hosted in Singapore also drove the recovery*.

While international visitor arrivals were higher on a
full-year basis, growth began to normalise in the last
quarter of 2023% At Singapore’s Changi Airport, the
rate of growth in passenger traffic was also observed to
moderate, given intensifying competition in the region.
Singapore had an early head start as one of the first
in Asia to reopen to international travellers, and other
countries were catching up®.

Singapore’s hotel sector RevPAR grew about 20% YoY in
2023, reaching 118% of 2019 levels on a full year basis,
but declined about 9% YoY in the last quarter of 2023.
ADR for the sector was 12% higher YoY in 2023, at 128%
of pre-pandemic levels, while occupancy came in at
80%, below the occupancy of 87% recorded in 20194

Reflective of the market trend, the performance of CLAS’
properties surpassed pre-COVID-19 levels in FY 2023.

Source: Ministry of Trade and Industry (2024)
Source: Singapore Tourism Board (2024)
Source: The Straits Times (2024)

oo bhw

Demand from both the corporate and leisure segments,
as well as the uplift from MICE events, enabled the
properties to command high room rates during the year.

For FY 2023, the RevPAU of CLAS’ properties under
management contracts and MCMGl increased 61%b YoY to
S$172 despite the renovation at TRH and relatively softer
demand in 4Q 2023. Excluding TRH, RevPAU increased
88%0 YoY in FY 2023. On a same-store basis®, the RevPAU
of Citadines Mount Sophia Property Singapore in
4Q 2023 was 5% higher than 4Q 2019.

2024 OUTLOOK

Singapore’s GDP is forecasted to grow by 1% to 3% in
2024. Amid tight financial conditions and geopolitical
uncertainty, economic activity in outward-oriented
sectors is projected to remain subdued in the first half
of the year, before recovering gradually in tandem with
an expected easing of monetary policy as inflationary
pressures recede®.

The continued recovery in air travel and tourism demand
is expected to support growth in Singapore’s tourism
and aviation-related sectors, albeit at a moderated pace
from that in 20233,

The Singapore Tourism Board expects the recovery
of the tourism sector in 2024 to be largely driven by
improved global flight connectivity and capacity as
well as the implementation of the mutual 30-day
visa-free travel between China and Singapore. A vibrant
lineup of events in 2024, including concerts by popular
artistes, are expected to further boost demand and
activity levels. International visitor arrivals are forecasted
to reach around 15 million to 16 million, bringing in
approximately $$26.0 billion to S$27.5 billion in tourism
receipts®. Nonetheless, these forecasts remain below
2019 pre-pandemic levels.

The outlook for CLAS’ Singapore properties is expected
to trend in line with the market. As pent-up demand
eases, RevPAU growth is expected to be driven by
occupancies as opposed to room rates. With the
full inventory of rooms at TRH available for sale
post-renovation, the property is expected to contribute
positively to CLAS’ performance in FY 2024.

In February 2024, CLAS entered into an agreement to
divest Citadines Mount Sophia Property Singapore.
The divestment was completed in March 2024.
Post-divestment, CLAS now has four properties in
Singapore.

Excluding Somerset Liang Court Property Singapore which was divested in July 2020.
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GROSS RENTAL INCOME (S$'000)

FY 2023 FY 2022

Ascott Orchard Singapore 29,052 21,103
Citadines Mount Sophia Property Singapore 10,516 8,095
lyf one-north Singapore 13,884 9,055

HOTEL REVENUE (S$°000)

FY 2023 FY 2022

The Robertson House by The Crest Collection 12,389 12,531
(formerly Riverside Hotel Robertson Quay)

REVENUE PER AVAILABLE UNIT (S$)

FY 2023 FY 2022

Ascott Orchard Singapore' 359 437
Citadines Mount Sophia Property Singapore 187 144
lyf one-north Singapore 117 77
The Robertson House by The Crest Collection 96 102

(formerly Riverside Hotel Robertson Quay)

i The master lease for Ascott Orchard Singapore was converted to MCMGI from December 2022; hence the RevPAU stated for
FY 2022 is for December 2022.

A lyf one-north Singapore
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VIETNAM

A Somerset Central TD Hai Phong City

CLAS owns five leasehold serviced residences in
Vietnam, which contributed about 5% of the total
gross profit for FY 2023. Operating under management
contracts, the five properties have an average length
of stay of five months.

Somerset Grand Hanoi comprises 185 units and is
located within Hanoi’s largest CBD, close to a host
of restaurants, entertainment stretches and local
attractions. Somerset Hoa Binh Hanoi comprises
206 units and is well located next to the business and
financial districts as well as the flourishing Hoa Lac
high technology development zone.

Somerset Chancellor Court Ho Chi Minh City is a
172-unit serviced residence with a prime location in
the CBD, which attracts expatriates working for large
multinational companies within the vicinity. The 198-unit
Somerset Ho Chi Minh City is strategically located in
District 1, the city's acclaimed commercial, diplomatic
and shopping district.

Somerset Central TD Hai Phong City is a 132-unit
serviced residence that is part of an integrated
development and close to a multitude of international
schools, shopping malls and hospital facilities.
The property is located in the growth city of Hai Phong,

1 Source: VietnamPlus (2024)
2 Source: The Business Times (2023)

KEY MARKET

5

PROPERTIES

893

UNITS

S$36.5

million
TOTAL REVENUE
(FY 2023)

S$18.0

million
TOTAL GROSS PROFIT
(FY 2023)

S$193.0

million
VALUATION
(as at 31 December 2023)

the third largest city and one of the largest industrial
hubs and ports of Vietnam. A 15-minute drive from
three industrial parks, the property is well-positioned
to capture the demand arising from foreign direct
investment and business activities in the city.

2023 REVIEW

Vietnam’s GDP growth in 2023 slowed to about 5.1%,
down from 8.0% in 2022%. High inflation, soft global
demand and political uncertainties weighed on the
country’s exports. Nonetheless, Vietnam’s GDP growth
in 2023 was respectable, as the country was amongst
the fastest-growing economies regionally and globally?.
Foreign direct investment (FDI) into Vietnam rose
32.1% YoY in 2023, breaking records. Major investment
destinations in the country included Ho Chi Minh City
and Hai Phong?.

Vietnam received 12.6 million international visitors in
2023. While the number of visitors was higher by 240%
YoY, it was 70% of pre-pandemic levels. The recovery
in international inbound travel into Vietnam was slower
compared to its neighbouring countries, largely due to
restrictive visa policies which deterred tourists?, even
though these policies had been relieved in phases.
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In August 2023, Vietnam extended its visa exemption
period from 15 to 45 days, for 13 countries which
comprised key European markets, South Korea and
Japan, as well as the extension of e-visa duration
from 30 to 90 days with multiple entries permitteds.
Another factor which slowed down international
corporate demand into Vietnam was the difficulty in
obtaining and renewing of work permits for foreign
employees since COVID-19. In September 2023, a
decree for improvements was executed, with changes
that improved the efficiency of work permit issuance*.

As a market, the RevPAR of Vietham hotels in 2023
was around 77% of 2019 levels®. For CLAS' properties,
RevPAU rose 33% YoY in VND terms, on a same-store
basis®. As of 4Q 2023, RevPAU had recovered to 88%
of 4Q 2019 same-store’ levels.

CLAS’ properties in Vietham primarily serve the
corporate long-stay and project group segments,
which continued to provide resilience to the portfolio.
The properties reflected steady recovery in 2023, and
demand for short stays from both leisure and corporate
travellers progressively returned as flight frequencies
to and from Vietnam increased. In particular, there was
an increase in MICE events and tradeshows which
contributed to the improvement during certain periods
of 2023. The year-end holiday season also saw a rise
in the number of short-stay leisure bookings by small
groups and families.

GROSS RENTAL INCOME (VND'MILLION)

2024 OUTLOOK

The Vietnam economy is expected to grow 6% in
2024, a higher growth compared to 2023, driven by
the expectation of export recovery®. FDI in 2024 is
expected to be robust, which will contribute to Vietnam
remaining as one of the strongest growth environments
in Southeast Asia®.

As of early 2024, visitors from key markets such as
Chinag, the United States, Taiwan, Australia and India are
still required to apply for e-visas®. In terms of facilitating
better accessibility of visitors from China, Vietnam'’s
largest pre-pandemic source market, Vietnam has fallen
behind its neighbouring countries which have entered
into mutual visa exemption arrangements®. Government
officials are exploring the introduction of short-term
visa waivers for major markets like China and India
so that recovery can be sped up further®. With this,
Vietnam is expected to welcome around 18 million
foreign visitors in 2024, recovering to pre-pandemic
levelst. International passenger numbers into Vietnam
are also projected to increase 31% YoYs.

CLAS’ Vietnam properties are well-positioned to
continue riding the recovery in inbound travel, and
their long-stay base offers resilience, despite the return
of Chinese travellers to Vietnam being slower than
expected. Demand for mid and long stay bookings by
international corporate guests remains healthy moving
forward. The retail and commercial spaces at CLAS’
properties are also expected to remain well-leased,
offering diversification and a resilient income stream.

FY 2023 FY 2022

Somerset Central TD Hai Phong City' 52,030 4,626
Somerset Chancellor Court Ho Chi Minh City 136,153 114,995
Somerset Grand Hanoi 232,507 177,696
Somerset Ho Chi Minh City 130,547 108,524
Somerset Hoa Binh Hanoi 61,490 41,328

REVENUE PER AVAILABLE UNIT (VND'000)

FY 2023 FY 2022

Somerset Central TD Hai Phong City’ 1,023 1,072
Somerset Chancellor Court Ho Chi Minh City 1,487 1,239
Somerset Grand Hanoi 1,826 1,179
Somerset Ho Chi Minh City 1,706 1,421
Somerset Hoa Binh Hanoi 658 436

i The acquisition of the property was completed on 30 November 2022; hence the gross rental income and RevPAU stated for

FY 2022 are for December 2022.

Source: Vietnam National Authority of Tourism (2024)
Source: Risk in Asia (2023)

Source: STR (2024)

Excluding Somerset Central TD Hai Phong City which was
acquired in November 2022.
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7 Excluding Somerset West Lake Hanoi which was divested in
October 2019.

Source: Vietnam News (2024)

Source: VN Express (2023)
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INDONESIA
3

PROPERTIES

588

UNITS

S$14.1

million
TOTAL REVENUE
(FY 2023)

S$4.8

million
TOTAL GROSS PROFIT
(FY 2023)

S$145.8

million
VALUATION
(as at 31 December 2023)

A Ascott Kuningan Jakarta

After the completion of the acquisition of Ascott  main business, shopping and entertainment district - and

Kuningan Jakarta in November 2023, CLAS now owns  surrounded by offices, embassies, convention centres

three leasehold serviced residences in Indonesia which  and shopping centres.

are under management contracts. Collectively, the three

properties have an average length of stay of around  InFY 2023, RevPAU of the Indonesia properties increased

three months. by 6% YoY in IDR terms, mainly due to higher ADR.On a
same-store basis?, RevPAU of the Indonesia properties

The 204-unit Ascott Jakarta, 185-unit Ascott Kuningan  increased 4% YoY. In 4Q 2023, same-store RevPAU was

Jakarta and 199-unit Somerset Grand Citra Jakarta are  close to pre-pandemic levels.

situated near the Golden Triangle of Jakarta - the city’s

GROSS RENTAL INCOME (IDR'MILLION)

FY 2023 FY 2022

Ascott Jakarta 90,544 87,210
Ascott Kuningan Jakarta 8,132 -
Somerset Grand Citra Jakarta 59,349 57,487

REVENUE PER AVAILABLE UNIT (IDR)

FY 2023 FY 2022

Ascott Jakarta 1,195,461 1,153,492
Ascott Kuningan Jakarta’ 1,405,048 -
Somerset Grand Citra Jakarta 832,541 789,443

i The acquisition of the property was completed on 30 November 2023; hence the gross rental income and RevPAU stated for
FY 2023 are for December 2023.

1 Excluding Ascott Kuningan Jakarta which was acquired on 30 November 2023.
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OPERATIONS
REVIEW

MALAYSIA

A Somerset Kuala Lumpur

CLAS owns a freehold serviced residence in Kuala
Lumpur, Malaysia. Operating under a management
contract, the serviced residence has an average length
of stay of over a month.

The 205-unit Somerset Kuala Lumpur is situated along

Jalan Ampang, close to several embassies, offices and
shopping malls. Its prime location provides easy access

GROSS RENTAL INCOME (MYR’000)

1

PROPERTY

205

UNITS

S$3.7

million
TOTAL REVENUE
(FY 2023)

S$0.7

million
TOTAL GROSS PROFIT
(FY 2023)

S$35.2

million
VALUATION
(as at 31 December 2023)

to Kuala Lumpur’s Golden Triangle, the city’s renowned
commercial, shopping and entertainment district.

In FY 2023, RevPAU of the property rose 8% YoY in
MYR terms, mainly due to higher ADR. In 4Q 2023,
RevPAU of Somerset Kuala Lumpur was 98% of
pre-COVID-19 levels.

FY 2023 FY 2022

Somerset Kuala Lumpur

12,358 11,437

REVENUE PER AVAILABLE UNIT (MYR)

FY 2023 FY 2022

Somerset Kuala Lumpur

165 153
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SOUTH KOREA

A ibis Ambassador Seoul Insadong

CLAS owns two freehold hotels in Seoul, South Korea,
under master leases with fixed and variable rent
components.

ibis Ambassador Seoul Insadong is a 363-unit hotel
and is strategically located near the Central Business
District, one of the major business districts in Seoul,
where many large Korean corporates and financial
institutions are based. The hotel is also located near
key tourist destinations such as Insadong retail precinct,
Changdeokgung Palace and Jongmyo Shrine. It is a
short walking distance from the Jongno 3-ga Station,
which runs three lines of the Seoul metropolitan subway,
offering convenience and excellent connectivity to
other parts of the city. The property has a remaining
lease term of approximately 10 years.

GROSS RENTAL INCOME (KRW'000)

FY 2023 FY 2022

ibis Ambassador Seoul Insadong

2

PROPERTIES

578

UNITS

S$8.5

million
TOTAL REVENUE
(FY 2023)

S$7.9

million
TOTAL GROSS PROFIT
(FY 2023)

S$162.2

million
VALUATION
(as at 31 December 2023)

Sotetsu Hotels The Splaisir Seoul Dongdaemun is a
215-unit hotel located in the wholesale and retail
precinct of Dongdaemun, one of the most popular
destinations in Seoul. Landmarks within its vicinity
include the Dongdaemun Design Plaza and the
Doota Mall. The hotel is well-connected to other parts
of Seoul as it enjoys direct access to the Dongdaemun
History & Culture Park Station, which runs three lines
of the Seoul metropolitan subway. The property has a
remaining lease term of approximately six years?.

In FY 2023, revenue for the South Korea portfolio
increased by 61% YoY in KRW terms, due to higher
variable rent received from both properties on the back
of improved operating performance.

4,132,537 1,925,438

Sotetsu Hotels The Splaisir Seoul Dongdaemun

4,047,149 3,150,000

1 Based on the assumption that the lessee exercises its right to terminate the 20-year lease agreement at the 10-year mark, by paying
one year of rent. Based on the full 20-year term of the lease, the remaining lease term would be approximately 15 years.

ANNUAL REPORT 2023 @ 47

20UBUIBAOD) § AlljIgeuleISNS 2ouUewW.I0}19d 3 01|0J110d diysiepesT MBIAIBAQ

uonewJou| Jay1o
pue sjusWalels [eloueul

[

[

[



OPERATIONS
REVIEW

THE PHILIPPINES

A Somerset Millennium Makati

CLAS owns two serviced residences in Makati, the
Philippines. Both properties are under management
contracts, and they have an average length of stay of
over a month.

Ascott Makati is a 362-unit leasehold property located
within Glorietta Mall, a retail and commercial complex
situated in the Ayala Triangle, a bustling area comprising
high-end shopping malls, office buildings, luxury dining
options, multinational companies, international banks

GROSS RENTAL INCOME (PHP’000)

2

PROPERTIES

480

UNITS

S$22.3

million
TOTAL REVENUE
(FY 2023)

S$7.4

million
TOTAL GROSS PROFIT
(FY 2022)

S$$110.1

million
VALUATION
(as at 31 December 2023)

and embassies. Somerset Millennium Makati is a
118-unit freehold property located in the shopping
and business district of Makati City. It is within
walking distance to Glorietta Mall and Greenbelt,
a 12-hectare space comprising a sprawling garden amidst
world-class shopping, dining and entertainment options.

In FY 2023, RevPAU of the properties increased 18%
YoY in PHP terms due to higher ADR. In 4Q 2023,
RevPAU was 91% of pre-pandemic levels.

FY 2023 FY 2022

Ascott Makati

718,249 601,780

Somerset Millennium Makati

141,424 123,516

REVENUE PER AVAILABLE UNIT (PHP)

FY 2023 FY 2022

Ascott Makati

5,116 4,300

Somerset Millennium Makati

3,136 2,726
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EUROPE OVERVIEW

RECOVERY REMAINS STRONG AS TRAVEL
ENTHUSIASM CONTINUES TO RISE

Europe, being the world’s most visited destination
region, saw strong tourism levels in 2023. In total, Europe
welcomed 700 million arrivals in 2023, reaching 94%
of pre-pandemic levels!. The upward performance
was supported by robust intra-regional demand as
well as travellers from the United States leveraging
favourable exchange rates?. Western Europe reflected
an even stronger recovery in international visitor arrivals,
reaching 97% of pre-pandemic levels.

The European travel sector demonstrated its resilience,
registering growth despite challenges such as high
inflation, tighter financial conditions and strikes. While
the volume of travellers from certain long-haul source
markets such as China and Japan may require more
time to fully return to pre-COVID-19 levels, the progress
made in 2023 was encouraging?.

For the full year of 2023, market RevPAR for Europe
grew by 20% YoY, surpassing pre-COVID-19 levels. The
growth in RevPAR was driven primarily by high ADR
that exceeded 2019 levels, whilst average occupancy
remained below pre-pandemic comparables. Globally,
France and Ireland were amongst the top five countries
in RevPAR performance in 2023. Ireland and the UK
ranked first and second in terms of occupancy, while
France recorded the highest ADR®.

In line with the industry, CLAS’ properties in Europe
continued to surpass pre-COVID-19 performance levels
in 2023, primarily led by higher ADR.

PROGRESSING WITH CAUTIOUS OPTIMISM AS
GROWTH INCOME STREAMS CAPTURE UPSIDE
AND STABLE INCOME STREAMS MITIGATE
HEADWINDS

International visitor arrivals to Europe are expected to
achieve 2019 levels by 20242, notwithstanding ongoing
economic and geopolitical headwinds®.

Domestic and short-haul leisure travel will continue
to be the primary drivers of demand in 2024, whilst
further upside will come from the ongoing return of
international long-haul leisure travel from Asian markets
which had lagged the others. In particular, Chinese
outbound tourist demand in Europe is projected to
return further in 20244,

Despite uncertain economic prospects and new hotel
supply in certain parts of Europe, room rates are still
trending upwards in 2024, although at a reduced velocity
compared to 2023°. Market RevPAR growth is forecasted
to ease to a high single-digit rate in 2024%. Given the
outlook for sustained demand and moderating inflation,
2024 is anticipated to be a year of profit increases and
margin expansion for the industry*.

In Paris, the 2024 Summer Olympics is expected to bring
about a boost to the performance of properties in the
French capital. As of January 2024, forward bookings
for hotels had already reflected occupancy trending
above 50% for almost the entire period of the Summer
Olympics, with significant increases in room rates®.
Other major sporting and entertainment events that are
expected to drive visitor interest and provide an uplift
include UEFA Euro 2024 in Germany, as well as major
music tours in the UK and Western Europe.

Forward bookings at CLAS’ European properties are
healthy, supported by demand across all segments. Our
properties in France are expected to benefit from the
Paris Olympics, as the variable rent components under
the master leases allow us to capture the potential
upside. Our properties in the UK, Belgium, Ireland and
Spain, which are under MCMGI, are similarly able to
capture the upside from growth in market demand,
while the minimum guaranteed income provides
downside protection. The master leases in Germany
are predominantly indexed to the German CPI index,
which provides for inflation adjustments YoY.

Source: World Tourism Organization (2024)

Source: European Travel Commission (2023 and 2024)
Source: STR (2024)

Source: CBRE (2024)

Source: American Express Global Business Travel (2024)
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FRANCE
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A La Clef Tour Eiffel Paris

France is one of CLAS' key markets, contributing 9% to
total gross profit for FY 2023. Following the divestment
of four regional France properties in September 2023,
CLAS now owns 12 freehold serviced residences in
France. All the 12 properties are under master leases,
with remaining lease terms ranging between less than
a year to 12 years. Three of the master leases are due
for renewal in 2024,

10 of the serviced residences are in the French capital
of Paris, and the remaining two are in the cities of
Lyon and Montpellier. The properties in Paris are
located near iconic landmarks such as the Eiffel Tower,
The Louvre, Notre Dame, Arc de Triomphe and the
shopping street of Champs-Elysées. Citadines
Presqu’le Lyon is located on the Lyon peninsula, within
minutes of Place Bellecour, Passerelle du Palais de
Justice and Old Lyon. Citadines Antigone Montpellier is
located in the famous Antigone district, in the centre of
Montpellier. The historic centre of La Surdouée and its
famous Place de La Comédie, and Polygone Shopping
Centre are just a 10-minute walk away.

Source: European Commission (2024)
Source: Campus France (2023)
Source: Atout France (2023)

Source: Bloomberg (2023)

HPONPE
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KEY MARKET

12

PROPERTIES

1,264

UNITS

S$33.1

million
TOTAL REVENUE
(FY 2023)

million
TOTAL GROSS PROFIT
(FY 2023)

S$568.0

million
VALUATION
(as at 31 December 2023)

2023 REVIEW

France's GDP is forecasted to have increased by 0.9%
in 2023, compared to a growth of 2.6% in 2022, as high
inflation and tighter financial conditions weighed on
growth despite government support measures and a
favourable labour market®.

In 2023, France remained an attractive destination
for travellers, recording approximately EUR59 billion
in tourism receipts for the first 11 months of 2023, a
9% increase from the same period a year ago and an
increase of 3% from the same period in 20192 This
was attributed to an increase in travellers from North
America and neighbouring European countries, a
positive impact from the Rugby World Cup and a gradual
return of travellers from Asia Pacific. The Rugby World
Cup in September saw a 39% YoY increase in nights
booked by international travellers in the nine host cities
during the competition period, with majority of growth
contributed by long-haul travellers from Australia, Japan,
Argentina and South Africa®.



On the other hand, several terrorist attacks and
demonstrations in France and other European countries
following the Israel-Hamas war which began in October
2023 partially dampened the demand for trips to Paris
and other European capitals*. Tour operators and
high-end hospitality players saw some cancellations
amid fears of terrorism*.

As a whole, the operational performance of CLAS’
France properties for FY 2023 was robust and surpassed
pre-COVID-19 levels on higher ADR. The growth was
primarily led by the Paris properties, and driven by a
mix of leisure, corporate and group bookings, with
additional uplift from the Paris Air Show in June, the
Rugby World Cup in September and Fashion Week in
September and October.

Total revenue from France increased 22% YoY in EUR
terms in FY 2023, mainly due to higher variable rent at
the properties and full year contribution from La Clef
Tour Eiffel Paris, partially offset by the divestment of the
four properties. On a same-store basis®, total revenue
increased 6% YoY.

2024 OUTLOOK

The French government lowered its 2024 GDP forecast
to 1% from its earlier estimation of 1.4% as the wars
in Ukraine and Gaza and a slowdown at its top trading
partners darkened the outlook for France®. Economic
activity is expected to gather momentum in the second
half of 2024 and private consumption is set to drive GDP
growth on the back of declining inflation®.

France is set to retain its position as the world’s most
popular destination for international arrivals in 2024.
Airlines are also ramping up their capacities to match
the growing demand from around the world, with the
number of seats poised to surpass 2019 levels in 20247.

Notably, the 2024 Summer Olympics held in Paris from
July to August 2024 bodes well for accommodation
providers with around 15 million spectators and
3 million additional visitors expected in Paris, increasing
tourism spending by up to EUR4 billion®. As at
January 2024, hotels and rental apartments in Paris
have doubled or tripled their typical summer rates®.
Occupancy on the books for almost the entire event
period is also trending above the 50% level as at
January 2024, and will continue to increase as the

Source: The Business Times (2024)

Source: World Travel & Tourism Council (2024)
Source: Euromonitor International (2023)

Source: STR (2024)

10 Source: 2024 Paris Olympics Official Website (2024)
11 Source: The Connexion (2023)

©O©oON®» [¢;]

event draws nearer®. Apart from Paris, the sporting
event will also extend to the other cities such as Lyon,
Saint-Etienne, Nice and Bordeaux. The Lyon Stadium,
France’s third largest stadium, will be hosting the
football tournament®.

In January 2024, the French government tripled the
tourist tax on hotels and other accommodations, which
may impact tourism businesses and the competitiveness
of France as a leisure tourism destination!'. Geopolitical
tensions and security concerns may also, to some
extent, weigh on France’s appeal and the performance
of its hospitality market*.

CLAS’ master leases in France, which predominantly
have fixed and variable rent components, are
well-positioned to capture the upside from the expected
increase in demand in 2024, while having downside
protection against potential headwinds.

In 2023, seven of the master leases were renewed on a
revised rent structure which was based on the higher
of fixed rent and variable rent. The fixed rent is indexed
to the French commercial lease index, and the rent
is automatically increased or decreased accordingly
each year. The variable rent is based on a percentage
of the property’s total revenue. The total rent for all
seven master leases is projected to be 28% higher in
FY 2024 under the revised structure, according to an
independent consultant. CLAS and the master lessees
will co-share furniture, fixtures, and equipment capital
expenditure during renovation.

The Olympics season aside, CLAS expects continued
healthy performance during the rest of the year. ADR are
expected to normalise from the current highs, which are
about 20% above pre-pandemic levels on a same-store
basis®. Leisure demand is expected to remain robust,
and demand from the corporate segment, which has
lagged in recovery, is expected to strengthen.

Two properties - Citadines Les Halles Paris and La Clef
Tour Eiffel Paris - have been undergoing refurbishment
to their apartment units and common areas from
2Q 2023 and 3Q 2023 respectively. The renovation
capital expenditure for both properties are largely
borne by the master lessees. The two properties
have remained operational during the AEls, and CLAS
continues to receive rent. The AEls are expected to be
completed in 2Q 2024, ahead of the Olympics.

Excluding Citadines Castellane Marseille, Citadines City Centre Lille, Citadines Croisette Cannes and Citadines Prado Chanot Marseille,
which were divested in September 2023, and La Clef Tour Eiffel Paris, which was acquired in November 2022.
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OPERATIONS
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GROSS RENTAL INCOME (EUR’000)

FY 2023 FY 2022

Citadines Antigone Montpellier 602 591
Citadines Austerlitz Paris 351 359
Citadines Castellane Marseille' 266 406
Citadines City Centre Lille 484 660
Citadines Croisette Cannes' 261 331
Citadines Les Halles Paris 3,030 3,067
Citadines Maine Montparnasse Paris 934 778
Citadines Montmartre Paris 1,315 1,238
Citadines Place d’ltalie Paris 1,944 1,842
Citadines Prado Chanot Marseille 341 435
Citadines Presqu’ile Lyon 942 894
Citadines République Paris 999 907
Citadines Tour Eiffel Paris 2,608 2,372
Citadines Trocadéro Paris 1,623 1,479
La Clef Louvre Paris 1,549 1,532

La Clef Tour Eiffel Paris' 3,685 367

i The divestment of the property was completed on 22 September 2023; hence the gross rental income stated for FY 2023 is for
1 January 2023 to 21 September 2023.

ii  The acquisition of the property was completed on 30 November 2022; hence the gross rental income stated for FY 2022 is for
December 2022.

1t (i
|

!\ i,.i,“'

A Citadines Tour Eiffel Paris
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UNITED KINGDOM

A The Cavendish London

United Kingdom (UK) is one of CLAS’ key markets,
contributing 8% of the total gross profit for FY 2023.
Following the acquisition of The Cavendish London in
November 2023, CLAS now owns five properties in the
UK, all of which are under MCMGI.

The Cavendish London is a 230-unit leasehold hotel
in the exclusive Mayfair high-end shopping district of
central London. The property is a five- to 10-minute
drive from iconic attractions including Buckingham
Palace, Big Ben, West End theatre, Piccadilly Circus
and Hyde Park.

The other four properties are freehold serviced
residences located in London. Citadines South
Kensington London is a 92-unit property situated
close to embassies and the renowned shopping and
dining districts of Chelsea and Knightsbridge. Citadines
Barbican London is a 129-unit property situated close
to the Barbican Arts Centre and Museum of London.
Citadines Holborn-Covent Garden London comprises
192 units and is centrally located, close to the financial
district of London. Citadines Trafalgar Square London is
a 187-unit serviced residence located near key tourist
attractions including Trafalgar Square, the National
Gallery and River Thames.

CLAS’ five UK properties have an average length of stay
of less than a month.

KEY MARKET

5

PROPERTIES

830

UNITS

S$62.4

million

TOTAL REVENUE
(FY 2023)

S$27.2

million
TOTAL GROSS PROFIT
(FY 2023)

S$890.5

million
VALUATION
(as at 31 December 2023)

2023 REVIEW

UK's GDP is estimated to have increased by 0.1% in
2023, the weakest annual change in real GDP since the
financial crisis in 2009, excluding the year 2020 The
slow growth can be attributed to the country’s high
interest rates to tackle inflation. While the UK is said
to have slipped into technical recession in the second
half of 2023, employment has continued to rise, real
wages have rebounded, and measures of business and
consumer confidence recovered by the end of 20232

Despite the softer economic conditions in 2023, the
UK hospitality sector continued to register growth on
the back of higher demand since the reopening of its
borders. Inbound visits to the UK increased 31% YoY
in the first nine months of 20233,

Demand from international leisure travellers, especially
during the summer holiday season, corporate travellers
and cultural groups drove the higher ADR and RevPAU
at CLAS’ UK properties. City-wide events in London
provided further boost to the properties’ performance.
For instance, the King’s Coronation in May 2023 saw
bookings of UK-bound flights for the weekend jump
by 149% within a day of the date being announced?,

1 Source: Office for National Statistics (2023)
2 Source: CNN Business (2024)
3 Source: VisitBritain (2023)
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OPERATIONS
REVIEW

boosting demand for accommodation. The Centre
for Economics and Business Research estimated a
GBP337 million boost from extra tourism and spending
over the three-day weekend®.

The RevPAU of CLAS’ UK properties remained above
pre-COVID-19 levels throughout FY 2023. For the full
year, RevPAU surged 20% YoY in GBP terms. On a
same-store basis®, RevPAU of CLAS’ UK properties
increased 18% YoY, and was 13% above pre-pandemic
levels.

2024 OUTLOOK

The UK economy is forecasted to expand by 0.6%
YoY in 20247, as the lagged negative effects of high
energy prices wane. As the UK enters an election year
in 2024, markets are expecting the Bank of England to
start cutting interest rates from as early as the summer,
given cooling inflation and softer economic growths.

In 2024, an increase in inbound visits and spending by
overseas visitors in the UK is expected?. It is forecasted
that there will be 39.5 million inbound visits to the UK, up
5% YoY and 3% below 2019 levels. Tourist spending is
projected to hit GBP34.1 billion, a 7% increase YoY and
a 20% increase from 2019 levels®. However, a slowdown
in the overall pace of recovery compared to the strong
start seen in the first half of 2023 has been observed, in
addition to competition from other European countries?.
2024 could be the first post-COVID-19 year that sees

GROSS RENTAL INCOME (GBP’000)

occupancy rates in the UK surpass 2019 levels. Inbound
tourism stays are expected to sustain its growth in 2024,
particularly in London, which will continue to cement
the city’s reputation as a global destination for business,
entertainment and events. As international visitor
numbers are projected to increase and as operational
costs rise with inflation, market ADR and RevPAR are
expected to remain high in 2024°.

The outlook for CLAS’ UK portfolio is positive, with
demand expected across all segments. As the
properties are under MCMGiI, they will be able to
benefit from the continued momentum expected in
2024, while the minimum guaranteed income offers
protection against downside risks. Corporate and
group stays will continue to provide a stable base at
CLAS' UK properties, mitigating some impact from the
refurbishment at Citadines Holborn-Covent Garden
London which is expected to be completed in 3Q 2024.

In addition to Citadines Holborn-Covent Garden London,
The Cavendish London is also slated for renovation.
It will be renovated and rebranded under The Crest
Collection, a luxury brand managed by The Ascott
Limited, which is expected to enhance its EBITDA yield
to approximately 6.5%0 on a post-renovation stabilised
basis®. The valuation of the property is expected to be
GBP316.0 million post-renovation and stabilisation in
2027, an increase of GBP97.0 million compared to its
valuation of GBP219.0 million as at 31 December 2023.

FY 2023 FY 2022

Citadines Barbican London 6,343 5,652
Citadines Holborn-Covent Garden London 9,576 8,569
Citadines South Kensington London 5,409 4,697
Citadines Trafalgar Square London 14,029 11,186
The Cavendish London 1,459 -

REVENUE PER AVAILABLE UNIT (GBP)

FY 2023 FY 2022

Citadines Barbican London 132 117
Citadines Holborn-Covent Garden London 132 118
Citadines South Kensington London 155 133
Citadines Trafalgar Square London 199 157
The Cavendish Londoni 201 -

i The acquisition of the property was completed on 30 November 2023; hence the gross rental income and RevPAU stated for

FY 2023 are for December 2023.

Source: Travelport (2023)

Source: Centre for Economics and Business Research (2023)
Excluding The Cavendish London which was acquired in
November 2023.

Source: International Monetary Fund (2024)

Source: The Guardian (2023)

()¢ I
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9 Source: CBRE (2024)

10 Based on stabilised EBITDA before furniture, fixtures and
equipment reserves in year 2027/28 over The Cavendish
London’s agreed property value, estimated capitalised costs,
and estimated proportion of project cost attributable to CLAS.
Such EBITDA figures are from the HVS London valuation.

11 Based on the valuation by HVS London.



BELGIUM

PROPERTIES

324

UNITS

S$17.4

million
TOTAL REVENUE
(FY 2023)

S$5.7

million
TOTAL GROSS PROFIT
(FY 2023)

S$74.5

million
VALUATION
(as at 31 December 2023)

A Citadines Toison d'Or Brussels

Citadines Toison d’Or Brussels is a 155-unit serviced
residence situated in the shopping district of Avenue
Louise, close to the Royal Palace and major embassies.

CLAS owns two freehold serviced residences in Brussels,
Belgium. Both properties are under MCMGI, and they
have an average length of stay of less than a month.

Citadines Sainte-Catherine Brussels is a 169-unit
serviced residence located within a bustling
neighbourhood of cafes, restaurants and shops, on
the edge of Brussels’ historic centre. It is also near the
main business area and Grand Place, the city’s central
square and a UNESCO World Heritage Site.

In FY 2023, the performance of both properties
exceeded the minimum guaranteed levels. RevPAU
of the Belgium portfolio grew 52% YoY in EUR terms,
due to higher ADR, on the back of continued recovery
from COVID-19. In 4Q 2023, RevPAU was 109% of pre-
pandemic levels.

GROSS RENTAL INCOME (EUR'000)

FY 2023 FY 2022

Citadines Sainte-Catherine Brussels 6,166 4914
Citadines Toison d’Or Brussels 5,275 2,806

REVENUE PER AVAILABLE UNIT (EUR)

FY 2023 FY 2022

Citadines Sainte-Catherine Brussels 100 78
Citadines Toison d’Or Brussels 91 48

ANNUAL REPORT 2023 @ 55

MBINIBAQ

( diysiepesaT

2ouUewW.I0}19d 3 01|0J110d

[

20UBUIBAOD) § AlljIgeuleISNS

[

uonewJou| Jay1o
pue sjusWalels [eloueul




OPERATIONS
REVIEW

GERMANY

wlasadnes

A Citadines Arnulfpark Munich

CLAS owns five serviced residences in Germany under
master lease arrangements, with remaining lease terms
varying between eight years and 24 years, inclusive of
extension periods at the lessees' option. Most of the
master leases come with fixed rent terms, with annual
indexation to the German CPI index. This allows CLAS
to receive higher rents in an inflationary environment.

Citadines Arnulfpark Munich is a 146-unit freehold
property located in the Westend technology center
district, and a short drive to the historical city centre
and financial district. It is also close to Olympia
Shopping Centre, Munich's main shopping mall.
Citadines City Centre Frankfurt is a 165-unit freehold
property that is located in the city centre, surrounded

GROSS RENTAL INCOME (EUR'000)

5

PROPERTIES

/21

UNITS

S$16.6

million
TOTAL REVENUE
(FY 2023)

S$14.8

million
TOTAL GROSS PROFIT
(FY 2023)

S$255.0

million
VALUATION
(as at 31 December 2023)

wCitadines

by numerous retail and commercial developments, and
a 10-minute drive to the Financial District. Citadines
Kurfiirstendamm Berlin is a 117-unit freehold property
located near Kurflirstendamm, an upscale commercial
and retail neighbourhood. Refurbishment of the
property commenced in 4Q 2023 and is expected to
complete in 2Q 2024. Citadines Michel Hamburg, a
127-unit leasehold property and The Madison Hamburg,
a 166-unit freehold property, are both strategically
located near Hamburg city centre.

In FY 2023, revenue for the Germany portfolio increased
by 24% in EUR terms, mainly due to higher rent received,
the absence of rent adjustments and rent waiver.

FY 2023 FY 2022

Citadines Arnulfpark Munich 1,646 1,637
Citadines City Centre Frankfurt 2,400 2,249
Citadines Kurflirstendamm Berlin 955 935
Citadines Michel Hamburg 2,004 1,877
The Madison Hamburg 3,964 2,168
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IRELAND
1

PROPERTY

136

UNITS

S$1.6

million
TOTAL REVENUE
(FY 2023)

S$0.5

million
TOTAL GROSS PROFIT
(FY 2023)

S$114.9

million
VALUATION
(as at 31 December 2023)

A Temple Bar Hotel

CLAS owns one freehold hotel in Dublin, Ireland. district, and close to the city’s central business district.
Acquired in November 2023, the 136-unit Temple Bar  The hotel is a short walk to Dublin’s shopping streets
Hotel operates under a MCMGI. The property mainly  and renowned landmarks such as Dublin Castle and
serves leisure travellers and has an average length of  the National Gallery of Ireland.
stay of less than a month.

Renovation of the property has commenced in 1Q 2024
The property is located within Dublin’s Temple Bar  and is expected to complete in 4Q 2024. The property
area, a key tourist destination and entertainment remains operational during the AEI.

HOTEL REVENUE (EUR'000)

FY 2023 FY 2022

Temple Bar Hotel 1,095 -

REVENUE PER AVAILABLE UNIT (EUR)

FY 2023 FY 2022

Temple Bar Hotel 115 -

i The acquisition of the property was completed on 30 November 2023; hence the gross rental income and RevPAU stated for
FY 2023 are for December 2023.
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OPERATIONS
REVIEW

SPAIN

A Citadines Ramblas Barcelona

CLAS owns a freehold serviced residence in Barcelona,
Spain. The 131-unit property operates under a MCMGI
and has an average length of stay of less than a month.

Citadines Ramblas Barcelona is located on the La
Rambla boulevard, an iconic entertainment district,
and is a few metres away from Plaza Catalunya, one of
the most visited destinations in Barcelona. The property
enjoys good connectivity, with access to three metro

GROSS RENTAL INCOME (EUR'000)

1

PROPERTY

131

UNITS

S$$10.3

million
TOTAL REVENUE
(FY 2023)

S$4.9

million
TOTAL GROSS PROFIT
(FY 2023)

S$71.7

million
VALUATION
(as at 31 December 2023)

stations, and is close to the main business areas of the
city, making it a prime location for both business and
leisure travellers.

In FY 20283, the performance of Citadines Ramblas
Barcelona exceeded the minimum guarantee level.
RevPAU of the property grew by 45% YoY in EUR terms,
on the back of higher occupancy and ADR. In 4Q 2023,
RevPAU was 150% of pre-pandemic levels.

FY 2023 FY 2022

Citadines Ramblas Barcelona

6,769 4,850

REVENUE PER AVAILABLE UNIT (EUR)

FY 2023 FY 2022

Citadines Ramblas Barcelona

133 92
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OPERATIONS
REVIEW

UNITED STATES OF AMERICA

A Standard at Columbia

United States of America (USA) is one of CLAS’ key
markets. In FY 2023, USA contributed 24% of CLAS’
gross profit. CLAS owns 11 USA properties under
management contracts, consisting of three hotels and
eight student accommodation properties.

MANAGEMENT CONTRACTS

All three hotels in CLAS’ USA portfolio are in
New York. Element New York Times Square West,
a 411-unit leasehold limited-service hotel and voco
Times Square South, a 224-unit freehold limited-
service hotel are strategically located in Midtown
Manhattan. Both hotels are within walking distance
to the Jacob K. Javits Convention Center (Javits
Center), Hudson Yards live-work-play community,
as well as the popular Times Square commercial
and entertainment district. Both properties are
well-connected to several subway lines and other
transportation options. Situated in the heart of Tribeca,
the 369-unit leasehold Sheraton Tribeca New York Hotel
offers prime access to both the financial district and
the upscale shopping destination of SoHo. The hotels
have an average length of stay of less than a month.

To enhance income stability, CLAS expanded its
investment mandate in 2021 to include student

KEY MARKET

1

PROPERTIES

2,628

UNITS

S$175.1

million
TOTAL REVENUE
(FY 2023)

S$79.9

million
TOTAL GROSS PROFIT
(FY 2023)

S$1,384.2

million
VALUATION
(as at 31 December 2023)

accommodation properties. CLAS’ eight student
accommodation properties are located near renowned
universities with competitive athletics programmes,
sizeable student populations and a steady enrolment
growth. They have an average length of stay of about
12 months.

Paloma Kent is a leasehold property located in Kent,
Ohio, with 384 beds across 126 units. The property
was acquired in February 2022 and offers the closest
proximity to Kent State University.

CLAS owns two properties in North Carolina, Paloma
Raleigh and Uncommon Wilmington. Paloma Raleigh is a
freehold student accommodation with 523 beds across
180 units. Located in the city of Raleigh, one of the
fastest-growing cities in the USA, Paloma Raleigh serves
the students at North Carolina State University, which
is about 2 kilometres away. Uncommon Wilmington
is a freehold property with 493 beds across 150 units
located in the city of Wilmington. It is situated about
1.5 kilometres from the University of North Carolina
Wilmington, a short three-minute drive to the campus.

Paloma University City is a freehold property comprising
251 beds across 126 units situated in Philadelphia,
Pennsylvania. Located in the heart of Philadelphia’s
University City, it is walking distance from both the
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OPERATIONS
REVIEW

University of Pennsylvania and Drexel University as well
as uCity Square, a life science and technology hub with
retail, residential, clinical, office and laboratory space.

Paloma West Midtown is a freehold property with
525 beds across 183 units located in the heart of Atlanta,
Georgia. Itis situated across the street from the Georgia
Institute of Technology.

SevenO07 is a freehold property with 548 beds across
218 units located in the city of Champaign, lllinois, less
than 200 metres away from the University of lllinois.

Wildwood Lubbock is a resort-style freehold property
with 1,005 beds across 294 units located in the city of
Lubbock, Texas. It is situated 2.7 kilometres from the
campus boundary of Texas Tech University.

Standard at Columbia, CLAS’ newest student
accommodation property, obtained its temporary
certificate of occupancy on 30 June 2023 and received
its first batch of students in August 2023. Located in
Columbia, South Carolinag, it is a freehold property
consisting of 678 beds across 247 units. In 2021,
CLAS and its Sponsor, Ascott, jointly invested in the
development to own 45% stake each, with a third-party
partner owning the remaining 10% stake. In November
2022, CLAS acquired Ascott’s 45% stake, doubling its
ownership in Standard at Columbia to 90%.

2023 REVIEW

In 2023, the USA economy grew by 2.5%, compared
with a 1.9% growth in 2022. USA’s growth in 2023 was
primarily fueled by an increase in consumer spending
and a resilient labour market. Notwithstanding the
growth in the economy, inflation pressures subsided.

New York City’s tourism industry was a key driver
for the state and city economy in 2023, generating
about USD74 billion in economic impact?. The city
attracted 61.8 million visitors in 2023, reaching 93% of
the city’s pre-pandemic record visitation levels in 2019.
It also remains the largest point of entry into the USA,
with more than 2,900 weekly flight arrivals across its
international airports, highlighting its key position as a
worldwide tourist destination.

New York City’s hotel performance remained strong in
2023, with an estimated 36.5 million room nights sold,
about 92% of 2019 record levels. The city was also
ranked the best-performing hotel city in the USA in
the fourth quarter of 2023. City-wide, the demand for
hotels remained high and was supported by a steady

1 Source: Reuters (2024)
2 Source: New York City Tourism + Conventions (2023)
3 Source: PwC (2024)
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growth in midweek business travel. The limited supply
of new hotel rooms in New York City was also a key
factor which drove performance in 20233,

CLAS’ USA hotels continued to perform well in
FY 2023 as travel demand remained robust. Bookings
from international guests increased as citywide
activities returned and large-scale events such as the
78th session of the UN General Assembly provided a
boost. In 1H 2023, CLAS’ USA hotels performed in line
with pre-pandemic levels before RevPAU picked up
to reach 115% of pre-pandemic levels in 4Q 2023. For
FY 2023, RevPAU was 20% higher YoY, in USD terms.

Similarly, CLAS’ USA student accommodation properties
performed well. They are 93% leased for the 2023-2024
academic year (AY) beginning August 2023. Excluding
Standard at Columbia which began receiving students
in August 2023, rent growth is about 5.5% over the
previous AY. Excluding Standard at Columbia and
Wildwood Lubbock which was undergoing light AEI,
rent growth is higher at about 6.5% over the previous AY.

2024 OUTLOOK

The USA economy is projected to grow 2.1% in
2024% The slower pace of growth as compared to 2023
is mainly due to lagged effects of monetary policy
tightening, gradual fiscal tightening, and a softening in
labour markets.

Amid the softer outlook of the overall USA economy,
New York City’s economy is expected to be bolstered
by resilient travel demand, as seen in 2023. Being the
largest point of entry to the USA and a key destination
of choice, the city is expected to attract 64.5 million
visitors in 2024, an approximate increase of 4.4% YoY2.
Ongoing projects contributing to this growth include
multibillion-dollar improvements to the airports, both
international and domestic, including the LaGuardia
Airport which is slated for completion in 2024 after
undergoing the first complete rebuild of a USA airport
in over 25 years?

CLAS' hotels, being well-located in bustling districts in
New York City, are poised to benefit from the continued
demand from both corporate and leisure travellers in
2024, with citywide large-scale events providing further
uplift.

The ongoing redevelopment of Hudson Square which
has completed its first phase of projects in 2022 and
entered its second phase?, is expected to benefit
Sheraton Tribeca New York Hotel. With minimal direct

4 Source: International Monetary Fund (2024)
5 Source: Hudson Square Business Improvement District (2024)



supply of new hotels in the city in 20243, CLAS’ hotels
are well-positioned for continued strong performance.

The outlook for the USA student accommodation
market is also positive. As of December 20283,
pre-lease rates of student accommodation beds at
core universities are at a record-high of 41.2% for
AY 2024-2025. Market rent growth, which has reached

GROSS RENTAL INCOME (USD'000)

historical highs, is expected to moderate from current
levels to remain above average®.

In line with the market, pre-leasing of CLAS' student
accommodation properties is favourable and pacing
ahead of the last AY.

FY 2023 FY 2022

Element New York Times Square West 31,623 25,733
Paloma Kent 3,591 3,060
Paloma Raleigh 5,306 4,988
Paloma University City 4,537 4111
Paloma West Midtown 7,696 7,138
Seven07 7,141 6,518
Sheraton Tribeca New York Hotel 34,705 30,980
Standard at Columbia’ 3,250 -
Uncommon Wilmington 4,572 4,406
voco Times Square South 16,289 12,247
Wildwood Lubbock 6,689 6,880

REVENUE PER AVAILABLE UNIT (USD)

Element New York Times Square West 211 172
Sheraton Tribeca New York Hotel 254 226
voco Times Square South 199 150

RENT PER BED (USD)

Paloma Kent' 779 724
Paloma Raleigh 845 794
Paloma University City 1,460 1,330
Paloma West Midtown 1,222 1,133
Seven07 1,086 991
Standard at Columbia' 959 -
Uncommon Wilmington 773 745
Wildwood Lubbock 555 570

i The acquisition of the property was completed on 9 February 2022; hence the gross rental income and rent per bed stated for

FY 2022 are for 10 February 2022 to 31 December 2022.

ii  The property obtained its temporary certificate of occupancy in June 2023, and started receiving students from August 2023; hence
the gross rental income and rent per bed stated for FY 2023 are for 18 August 2023 to 31 December 2023.

6 Source: RealPage (2024)
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FINANCIAL
REVIEW

REVENUE AND GROSS PROFIT

CLAS’ revenue of S$744.5 million for the financial
year ended 31 December 2023 (FY 2023) comprised
S$$91.0 million (12% of total revenue) from properties
under master leases, $$123.2 million (17%) from
properties under management contracts with minimum
guaranteed income (MCMGI) and S$530.3 million
(71%) from properties under management contracts.
The revenue from management contracts comprised
S$439.6 million from serviced residences and hotels
and S$$90.7 million from rental housing and student
accommodation properties.

Revenue for FY 2023 increased by $$123.3 million
as compared to the previous financial year ended
31 December 2022 (FY 2022).

The increase in revenue was mainly due to higher
revenue of $$95.9 million from the existing properties
and additional contribution of $S$28.1 million from
the properties acquired during FY 2023 and full year
contribution from the properties acquired in FY 2022.
The contribution from the acquisitions had more than
offset the decrease in revenue of S$0.7 million from the
divestment of four properties, Citadines City Centre
Lille, Citadines Croisette Cannes, Citadines Castellane
Marseille and Citadines Prado Chanot Marseille in
FY 2023.

CLAS’ portfolio occupancy was 76% in FY 2023.
Revenue Per Available Unit (RevPAU) increased by
23%, from S$120 in FY 2022 to S$148 in FY 2023.

CLAS’ gross profit of $$338.2 million for FY 2023
comprised S$82.0 million (24% of total gross profit)
from properties under master leases, S$53.5 million
(16%0) from properties under MCMGI and S$202.7 million
(60%) from properties under management contracts.

For the management contracts, the gross profit from
serviced residences and hotels was S$148.4 million

and the gross profit from rental housing and student
accommodation properties amounted to S$54.3 million.

CLAS’ stable income sources (which include
master leases, MCMGI, rental housing and student
accommodation properties) contributed about 56%
of CLAS' gross profit for FY 2023.

For the properties under master leases, revenue
and gross profit were higher in FY 2023 due to
higher variable rent and contributions from La Clef
Tour Eiffel Paris and Quest Cannon Hill (acquired in
November 2022). These increases were partially offset
by the divestment of four properties in France, in
September 2023.

For the properties under MCMGI, both the revenue
and gross profit were higher as compared to last year
due to stronger performance and the acquisition of
The Cavendish London and Temple Bar Hotel in
November 2023.

Revenue and gross profit from management contracts
was higher due to stronger performance from most
countries and contributions from the acquisition of
seven properties in Japan, Vietnam and US (acquired
in November 2022), two turnkey rental housing
properties in Japan (acquired in December 2022), two
turnkey rental housing properties in Japan (acquired in
2Q 2023) and one property in Indonesia (acquired in
November 2023).

CLAS’ inclusion into the FTSE EPRA Nareit Developed
Index, a leading benchmark for listed real estate
investment companies and REITs, has broadened CLAS’
reach to institutional investors globally and enhanced
the trading liquidity of our stapled securities. CLAS’
EBITDA! breakdown according to the FTSE classification
of markets was 88.5% (2022: 88.3%) for developed
markets and 11.5% (2022: 11.7%) for the rest of the
markets in the portfolio.

1 Refersto earnings before netinterest expense, tax, depreciation and amortisation (excluding corporate expenses).
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FY 2023 FY 2022

Local Revenue Gross Profit Revenue Gross Profit
Currency (million) (million) (million) (million)

Master Leases

Australia AUD 11.8 10.9 111 10.5
France EUR 22.8 20.5 18.7 171
Germany EUR 11.4 10.2 9.2 8.4
Japan JPY 2,302.2 2,046.1 2,052.3 1,822.9
South Korea KRW 8,179.7 7,668.3 5,075.4 4,602.6
Management Contracts with Minimum Guaranteed Income

Belgium EUR 12.0 3.9 8.2 2.3
Ireland EUR 1.1 0.3 - -
Singapore’ S$ 31.5 15.2 21.3 17.4
Spain EUR 7.1 34 5.1 24
United Kingdom GBP 374 16.3 30.5 13.3
Management Contracts

Australia AUD 179.2 449 1514 38.8
China RMB 126.4 29.0 111.2 23.7
Indonesia IDR 160.4 54.2 146.3 555
Japan JPY 5,891.3 3,376.4 3,323.0 1,647.5
Malaysia MYR 12.6 2.3 11.8 31
The Philippines PHP 925.3 308.7 765.7 215.0
Singapore S$ 371 13.6 30.1 11.8
United States of America usD 130.3 59.4 109.4 48.3
Vietnam' VND 640.3 315.0 467.8 237.7

i The master lease for Ascott Orchard Singapore was converted to “Management Contracts with Minimum Guaranteed Income” from
December 2022. For comparison purposes, the revenue and gross profit amounts for YTD November 2022 have been reclassified
from the “Master Leases” category to “Management Contracts with Minimum Guaranteed Income” category.

ii  Revenue and gross profit figures for Indonesia and Vietnam are stated in billions.
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FINANCIAL
REVIEW

FY 2023
Revenue
(S$'million)

Gross Profit
(S$'million)

FY 2022
Gross Profit
(S$'million)

Revenue
(S$'million)

Master Leases

Australia 10.6 9.8 10.6 10.0
France 33.1 29.8 27.2 25.0
Germany 16.6 14.8 134 12.2
Japan 222 19.7 22.0 19.5
South Korea 8.5 7.9 55 5.0
Subtotal 91.0 82.0 78.7 717
Management Contracts with Minimum Guaranteed Income

Belgium 17.4 5.7 12.0 34
Ireland 1.6 0.5 - -
Singapore 31.5 15.2 213 17.4
Spain 10.3 4.9 74 35
United Kingdom 62.4 27.2 52.4 22.8
Subtotal 123.2 535 93.1 471
Management Contracts

Australia 160.6 40.2 145.2 373
China 24.1 5.5 23.0 4.9
Indonesia 141 4.8 13.7 5.2
Japan 56.8 326 356 17.7
Malaysia 3.7 0.7 3.7 1.0
The Philippines 22.3 74 19.6 5.5
Singapore 371 13.6 30.1 11.8
United States of America 175.1 79.9 150.9 66.6
Vietnam 36.5 18.0 27.6 14.0
Subtotal 530.3 202.7 449.4 164.0
Total 744.5 338.2 621.2 282.8

EQUITY FUND RAISING

On 24 August 2022, CLAS raised S$170.0 million
through a private placement of 151,786,000 new
Stapled Securities (2022 Private Placement). As set
out in the announcements dated 16 August 2022,
30 November 2022 and 30 November 2023 in relation to
the use of proceeds from the 2022 Private Placement,
the proceeds from the 2022 Private Placement have
been fully utilised as follows:

(@) $$109.4 million was used to partially fund the
purchase consideration of the acquisition of
interests in serviced residence properties in France,
Vietnam and Australia, rental housing properties in
Japan and a student accommodation property in
South Carolina, US on 30 November 2022 (the 2022
Acquisitions);

(b) S$45.1 million was used to partially fund the
acquisition of The Cavendish London, Temple Bar

©4 e CAPITALAND ASCOTT TRUST

Hotel and Ascott Kuningan Jakarta on 30 November
2023;

(c) S$13.2 million was used to repay debts; and

(d) S$2.3 million was used to pay the professional and
other fees and expenses in connection with the
2022 Private Placement.

The amount used for the 2022 Acquisitions was less
than the originally estimated amount as stated in the
announcement dated 16 August 2022 due to favourable
exchange rate movements. The amount used for the
professional and other fees and expenses was less than
the originally estimated amount in the announcement
dated 16 August 2022 due to lower fees and expenses
incurred in connection with the 2022 Private Placement.
The Managers thus used the excess proceeds for debt
repayment purposes.

On 2 August 2023, the Managers launched an equity
fund raising comprising a private placement and a



pro rata and non-renounceable preferential offering
(2023 Equity Fund Raising). On 14 August 2023, CLAS
raised $$200.0 million from the private placement of
191,755,000 new Stapled Securities to institutional and
other investors. Pursuant to the preferential offering,
100,538,407 new Stapled Securities were issued,
on the basis of 29 preferential offering new stapled
securities for every 1,000 existing stapled securities,
on 4 September 2023 raising gross proceeds of
$$103.1 million.

As set out in the announcement dated 30 November 2023,
the gross proceeds of $S$303.1 million from the 2023
Equity Fund Raising have been partially utilised as
follows:

(@) S$167.9 million was used to partially fund the
acquisition of The Cavendish London, Temple Bar
Hotel and Ascott Kuningan Jakarta on 30 November
2023;

(b) S$2.5 million was used to fund the renovation of
Citadines Holborn-Covent Garden London;

(c) S$24.4 million was used to repay debts; and

(d) S$4.6 million was used to pay the professional and
other fees and expenses in connection with the
2023 Equity Fund Raising.

This is inaccordance with the stated use of the proceeds?
and the Managers will make further announcement
on the utilisation of the remaining proceeds and
any deviation from the stated use and percentage
allocated in the use of proceeds announcement from
the 2023 Equity Fund Raising as and when such funds

are materially utilised. The proceeds from the 2023
Equity Fund Raising that have been allocated towards
the extension and renovation of Sydney Central Hotel
(formerly Novotel Sydney Central) of $S$82.8 million
have yet to be utilised.

DISTRIBUTIONS

Distribution income to Stapled Securityholders for
FY 2023 was S$$237.0 million, 25% higher as compared
to FY 2022. The distribution per Stapled Security (DPS)
for FY 2023 was 6.57 cents, 16% higher than that for
FY 2022.

Excluding one-off items, the DPS increased 14% YoY
due to stronger operating performance from the existing
properties and contribution from the acquisitions.

In FY 2023, 100% of distribution income (other than
gains from the sale of real estate properties) was paid
out, demonstrating CLAS’ firm commitment to deliver
stable distributions.

To ensure fairness to holders of the existing Stapled
Securities prior to the issuance of the new Stapled
Securities under the private placement in August 2023,
CLAS paid, in lieu of the scheduled semi-distribution,
an advanced distribution of 0.701 cents per Stapled
Security for the period from 1 July 2023 to 13 August 2023
(prior to the date on which the new Stapled Securities
were issued pursuant to the private placement). The
advanced distribution was paid on 11 October 2023.

Breakdown of distribution per Stapled Security (DPS) for FY 2023 is as follows:
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For 1 January 2023

For 1 July 2023 For 14 August 2023
to to to
30 June 2023 13 August 2023 31 December 2023

Total for
1 July 2023 to
31 December 2023

Total for

Distribution FY 2023

Distribution rate

per Stapled 2.778 cents 0.701 cents 3.095 cents 3.796 cents 6.574 cents
Security
Payment Date 29 August 2023 11 October 2023 29 February 2024

2 The proceeds from the 2023 Equity Fund Raising that have been allocated towards (i) funding the acquisition of The Cavendish London,
Temple Bar Hotel and Ascott Kuningan Jakarta; and (ii) the professional and other fees and expenses in connection with the 2023
Equity Fund Raising have not been fully utilised as there are still outstanding payments in relation to the abovementioned acquisition
and the 2023 Equity Fund Raising. The proceeds from the 2023 Equity Fund Raising that have been allocated towards the renovation
of Citadines Holborn-Covent Garden London have also yet to be fully utilised.
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FINANCIAL
REVIEW

ASSETS

CLAS’ total asset value stood at S$8.7 billion as at
31 December 2023, 9% higher as compared to
S$8.0 billion as at 31 December 2022. The increase in
total assets was mainly due to higher portfolio valuation
resulting from stronger operating performance and
improving outlook, notwithstanding higher capitalisation
and discount rates across markets (except for Japan).

CHANGE IN FAIR VALUE OF INVESTMENT
PROPERTIES, LAND AND BUILDINGS,
INVESTMENT PROPERTIES UNDER
DEVELOPMENT AND ASSETS HELD FOR SALE

The net change in fair value of investment properties,
land and buildings, investment properties under
development and assets held for sale has no impact
on Stapled Securityholders’ distribution.

In accordance with the Code on Collective Investment
Schemes issued by the Monetary Authority of Singapore,
valuation of CLAS' properties is to be conducted once
every year. Any increase or decrease in fair value is
credited or charged to the Statement of Total Return
as net appreciation or depreciation on revaluation of
investment properties, land and buildings, investment
properties under development and assets held for sale.

As at 31 December 2023, independent full valuations
were carried out by HVS (except for the three hotels
in USA, the six hotels in Australia, the two hotels in
South Korea and the eight student accommodation
properties in USA).

For the three hotels in USA and the six hotels in
Australia, the valuations were carried out by Colliers. The
valuations for the two hotels in South Korea were carried
out by CBRE. For the eight student accommodation
properties in USA, the valuations were carried out by
JLL Valuation & Advisory Services, LLC.

In determining the fair value of the Group’s portfolio,
the discounted cash flow method, direct capitalisation
method and residual land method were used. The
valuation methods used are consistent with that used
for the 31 December 2022 valuation and prior years.

The Group’s portfolio was revalued at $$7.8 billion,
resulting in a surplus of S$156.0 million of which
S$$101.1 million was recognised in the Consolidated
Statement of Total Return and S$54.9 million was
recognised in the Asset Revaluation Reserve on the
balance sheet in FY 2023. The surplus for FY 2023
resulted mainly from higher valuation of the Group’s
properties in Australia, Europe, Japan, Singapore and
United Kingdom, partially offset by lower valuation
from the properties in China, USA and Vietnam. The
net impact on the Consolidated Statement of Total
Return was S$75.1 million (net of tax and non-controlling
interests).

O6 @ CAPITALAND ASCOTT TRUST

CAPITAL MANAGEMENT

KEY FINANCIAL INDICATORS

As at As at

31 December 2023 31 December 2022
Aggregate 37.9 38.0
Leverage' (%0)
Unencumbered 67 61
properties as %
of total property
value (%0)
Interest Cover 4.0 4.4
Ratio (times)
Adjusted 34 3.6
Interest Cover
Ratio® (times)
Effective 24 1.8
Interest Rate (%0)
Weighted 3.7 4.0

Average Debt to
Maturity (years)

i As at 31 December 2023, the ratio of net debt to net assets
for CapitaLand Ascott REIT Group and CapitaLand Ascott BT
Group is 67.7% and 21.1% respectively; the ratio for CLAS is
59.9%.

ii Refers to EBITDA before change in fair value of financial
derivatives, change in fair value of investment properties,
investment properties under development and assets held
for sale, revaluation surplus/(deficit) on land and buildings,
and foreign exchange differences over interest expense and
distributions on perpetual securities.

CLAS adopts a prudent and disciplined approach
towards capital management to ensure financial
flexibility in its funding structure and to mitigate
concentration risk. As at 31 December 2023, 67% of
CLAS' total debt was funded by bank borrowings and the
remaining 33% was tapped from the debt capital market.

As at 31 December 2023, CLAS’ outstanding borrowings
was S$$3,048.4 million (2022: S$2,874.6 million) with
an effective interest rate at 2.4% per annum
(2022: 1.8% per annum). To hedge against rising interest
rates, approximately 81% of the total borrowings were
effectively on fixed interest rates.

CLAS is a stapled group comprising CapitaLand Ascott
REIT and CapitaLand Ascott BT. The gearing of CLAS
as at 31 December 2023 was 37.9% (2022: 38.0%0) with a
debt headroom of $$2.0 billion® providing it with greater
access to growth opportunities and increased capacity
for more development and conversion projects.

The gearing of CapitaLand Ascott REIT as at 31
December 2023 was 40.3% (2022: 39.7%0), below the
45.0% gearing limit allowed by the Monetary Authority

3 Before reaching aggregate leverage of 50%; based on
an aggregate leverage limit of 45%, the debt headroom is
S$1.1 billion.



of Singapore. With effect from 1 January 2022, the
aggregate leverage of a property fund may exceed
45.0% (up to a maximum of 50.0%) only if the property
fund has minimum adjusted interest coverage ratio of
2.5 times after taking into account the interest payment
obligations arising from the new borrowings.

In FY 2023, to demonstrate CLAS’ commitment towards
sustainability, CLAS entered into a sustainability-linked
cross currency interest rate swap of JPY11.0 billion.

DEBT MATURITY PROFILE
As at 31 December 2023

42%
19%
0 0,
J 10% 15% 14%
2024 2025 2026 2027 2028
& after
2023
Maturity S$'million
2024 562.4
2025 301.3
2026 466.0
2027 429.3
2028 & after 1,289.4
Total 3,048.4

i Netofunamortised transaction costs.

In total, CLAS has approximately S$551.2 million in
sustainable financing.

CLAS holds derivative financial instruments to hedge
its currency and interest rate risk exposures. The fair
value of derivatives for FY 2023 comprised financial
derivative assets and financial derivative liabilities of
$$92.2 million and S$7.7 million respectively. The net
assets amount of S$84.5 million represented 1.9% of
the net assets of CLAS as at 31 December 2023.

As at 31 December 2022

40%
18% 17%
ﬁ . = .
2023 2024 2025 2026 2027
& after
2022
Maturity S$'million
2023 401.7
2024 529.2
2025 320.0
2026 486.4
2027 & after 1,137.3
Total 2,874.6'

CLAS maintains a well spread debt maturity profile to minimise refinancing risks. Out of CLAS' total borrowings,
19% falls due in 2024, 10% falls due in 2025, 15% falls due in 2026, 149 falls due in 2027 and the balance falls
due in 2028 and after. The Managers have commenced discussions to refinance the loan facilities due in 2024,

ahead of their maturity dates.

FIXED VERSUS FLOATING RATE PROFILE
As at 31 December 2023

As at 31 December 2022

S$'million % S$'million %
Fixed Rate 2,459.0 81 2,234.6 78
Floating Rate 589.4 19 640.0 22
Total 3,048.41 100 2,874.6 100

i Net of unamortised transaction costs.

The fixed rate loans take into account the interest rate swaps and cross currency interest rate swaps which
were entered into to convert floating rate loans to fixed rate loans. As at 31 December 2023, $$2,459.0 million*
or 81% of CLAS' borrowings were on fixed interest rates, including S$464.3 million* due for refinancing in 2024,

in line with the maturity dates of the underlying loans.

4 Net of unamortised transaction costs.
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FINANCIAL
REVIEW

DEBT BY CURRENCY PROFILE
As at 31 December 2023 As at 31 December 2022

2023 2022

Currency S$'million % Currency S$'million %
SGD 855.6 28 W USD 862.0 30
m USD 792.4 26 m JPY 778.1 27
m JPY 716.3 23 SGD 720.3 25
B EUR 329.3 11 m AUD 221.7 8
GBP 305.6 10 M EUR 206.1 7
m KRW 33.3 1 GBP 35.1 1
RMB 159 1 B KRW 33.2 1
Total 3,048.4 100 RMB 17.5 1
B VND 0.6 .

Total 2,874.6' 100

i Net of unamortised transaction costs and before taking into account the cross currency interest rate swaps to manage the
exposure to foreign currency risk.

On a portfolio basis, approximately 52% of CLAS’ assets denominated in foreign currency were hedged.

CASH FLOWS AND LIQUIDITY

CLAS takes a proactive role in monitoring its cash flow position and requirements to ensure that there is sufficient
liquidity and adequate funding for distribution to Stapled Securityholders as well as to meet any short-term
obligations.

As at 31 December 2023, CLAS’ cash and cash equivalents was S$432.8 million, an increase of S$69.2 million
over last year. Net cash generated from operating activities for FY 2023 was S$300.7 million, an increase of
$$18.3 million as compared to FY 2022.

In FY 2023, net cash used in investing activities was $S$296.7 million mainly due to acquisitions during the year,
capital expenditure on investment properties and investment properties under development and purchase of
property, plant and equipment, partially offset by proceeds from disposal of assets held for sale.

Net cash generated from financing activities was S$64.5 million mainly due to proceeds from the 2023 Equity

Fund Raising and net draw down of borrowings, partially offset by interest payments and distribution payment
to Stapled Securityholders and perpetual securities holders.
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PORTFOLIO
LISTING

CLAS’ portfolio comprises 106 properties as at 31 December 2023. The properties are predominantly held under
CapitaLand Ascott REIT, with the exception of the properties denoted by asterisks (*) which are held under
CapitaLand Ascott BT.

Property Name Address Number Tenure Tenure Agreed
of Units (Years) Expiry Property Value

Date at Acquisition

(Year) (S$'million)
Australia
Citadines on Bourke = 131-135 Bourke Street, Melbourne, 380 Freehold - 167.6
Melbourne Victoria 3000, Australia
Citadines Connect 113-121 Baxter Road, Mascot, New 150 Freehold - 58.8
Sydney Airport South Wales, NSW 2020, Australia
Citadines St Georges 185 St Georges Terrace, Perth, WA 85 Freehold - 36.1
Terrace Perth 6000, Australia
Courtyard by Marriott  7-11 Talavera Road, North Ryde, 196 Freehold - 523
Sydney-North Ryde* NSW 21183, Australia
Novotel Sydney 350 Church Street, Parramatta, NSW 194 Freehold - 43.7
Parramatta* 2150, Australia
Pullman and Mercure Corner Ann and Roma Street, 438 Freehold - 89.2
Brisbane King George Brisbane, QLD 4000, Australia
Square*
Pullman and Mercure 65 Queens Road, Melbourne, VIC 378 Freehold - 109.4
Melbourne Albert 3004, Australia
Park*
Pullman Sydney Hyde 36 College Street, Sydney, NSW 241 Freehold - 156.4
Park* 2000, Australia
Quest Campbelltown 1 Rennie Road, Woodbine, NSW 81 Freehold - 21.3
2560, Australia
Quest Cannon Hill 930 Wynnum Road, Cannon Hill, 100 Freehold - 27.5
Brisbane, QLD 4170, Australia
Quest Macquarie 71 Epping Road, Macquarie Park, 111 Freehold - 42.8
Park NSW 2113, Australia
Quest Mascot 108-114 Robey Road, Mascot, NSW 91 Freehold - 26.9
2020, Australia
Quest Sydney 6 Edwin Flack Avenue, Sydney 140 99 2111 44.8
Olympic Park Olympic Park, NSW 2127, Australia
Sydney Central Hotel 169-179 Thomas Street, Sydney, 255 Freehold - 161.2
(formerly Novotel NSW 2000, Australia
Sydney Central)*
Belgium
Citadines Sainte- 51 quai au Bois a Brdler, 169 Freehold - 26.7
Catherine Brussels 1000 Brussels, Belgium
Citadines Toison d'Or 61-63 avenue de la Toison d’Or, 1060 155 Freehold - 23.5
Brussels Brussels, Belgium
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PORTFOLIO
LISTING

Property Name Address Number Tenure Tenure Agreed
of Units (Years) Expiry Property Value
Date at Acquisition
\CED) (S$'million)
China
Citadines Xinghai Block 27, Jiacheng Gardens, 58 167 70 2066 23.2
Suzhou Xinghai Street, Suzhou Industrial
Park, Suzhou 215021, China
Citadines Zhuankou 159 Dongfeng Avenue (Xianglong 249 40 2043 514
Wuhan Business Centre Zone C), Wuhan
Economic and Technological
Development Zone, Wuhan 430056,
China
Somerset Grand No. 128-2 Jinma Road, Dalian 195 50 2056 118.6
Central Dalian Development Area, Dalian 116600,
China
Somerset Heping 80 Taiyuan North Street, Heping 270 40 2046 86.2
Shenyang District, Shenyang 110000, China
Somerset Olympic 126 Chengdu Road, Heping District, 185 70 2062 76.8
Tower Property Tianjin 300051, China
Tianjin
France
Citadines Antigone 588 boulevard d’Antigone, 34000 122 Freehold - 13.8
Montpellier Montpellier, France
Citadines Austerlitz 27 rue Esquirol, 756013 Paris, France 50 Freehold - 9.6
Paris
Citadines Les Halles 4 rue des Innocents, 75001 Paris, 189 Freehold - 88.2
Paris France
Citadines Maine 67 avenue du Maine, 75014 Paris, 67 Freehold - 20.6
Montparnasse Paris France
Citadines Montmartre 16 avenue Rachel, 75018 Paris, 111 Freehold - 404
Paris France
Citadines Place 18 place d’ltalie, 75013 Paris, France 169 Freehold - 56.3
d’ltalie Paris
Citadines Presqu‘ile 2 rue Thomassin, 69002 Lyon, France 116 Freehold - 214
Lyon
Citadines République 75 bis, avenue Parmentier, 75011 76 Freehold - 21.2
Paris Paris, France
Citadines Tour Eiffel 132 boulevard de Grenelle, 75015 104 Freehold - 59.2
Paris Paris, France
Citadines Trocadéro 29 bis, rue Saint-Didier, 75116 Paris, 97 Freehold - 51.3
Paris France
La Clef Louvre Paris 8 rue de Richelieu, 75001 Paris, 51 Freehold - 40.3
France
La Clef Tour Eiffel 83 avenue Kléber, 76016 Paris, 112 Freehold - 1454
Paris France
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Property Name Address Number Tenure Tenure Agreed
of Units (Years) Expiry Property Value
Date at Acquisition
(Year) (S$'million)
Germany
Citadines Arnulfpark  Arnulfstrasse 51, 80636 Miinchen, 146 Freehold - 34.0
Munich Germany
Citadines City Centre Europa-Allee 23, 60327 Frankfurt am 165 Freehold - 55.6
Frankfurt Main, Germany
Citadines Olivaer Platz 1, 10707 Berlin- 117 Freehold - 211
Kurflirstendamm Wilmersdorf, Germany
Berlin
Citadines Michel Ludwig-Erhard-Strafe 7, 20459 127 99 2111 46.4
Hamburg Hamburg, Germany
The Madison Schaarsteinweg 4, 20459 Hamburg, 166 Freehold - 59.4
Hamburg Germany
Indonesia
Ascott Jakarta Jalan Kebon Kacang Raya No. 2, 204 30 2054 43.0
Jakarta 10230, Indonesia
Ascott Kuningan Ciputra World 1 Jalan Prof Dr Satrio 185 30 2027 54.8
Jakarta Kav. 3-5 Jakarta 12940, Indonesia
Somerset Grand Citra Jalan Prof Dr Satrio Kav 1, Jakarta 199 20 2044 54.6
Jakarta 12940, Indonesia
Ireland
Temple Bar Hotel* 13-17 Fleet St, Temple Bar, Dublin 2, 136 Freehold - 103.7
D02 WD51, Ireland
Japan
Citadines Central 1-2-9, Kabuki-cho, Shinjuku-ku, 206 Freehold - 95.2
Shinjuku Tokyo Tokyo 1600021, Japan
Citadines Karasuma- 432 Matsuya-cho, Gojo-dori 124 Freehold - 39.9
Gojo Kyoto Karasuma-Higashiiru, Shimogyo-ku,
Kyoto 600-8105, Japan
Citadines Shinjuku 1-28-13 Shinjuku, Shinjuku-ku, Tokyo 160 Freehold - 84.3
Tokyo 1600022, Japan
Hotel WBF Honmachi 4-4-10, Kitakyuhojimachi, Chuo-ku, 182 Freehold - 43.3
Osaka 541-0057, Japan
Hotel WBF Kitasemba 2-6-8 Awajicho, Chuo-ku, Osaka 168 Freehold - 43.1
East 541-0047, Japan
Hotel WBF Kitasemba 3-2-7, Awajicho, Chuo-ku, Osaka 168 Freehold - 43.2
West 541-0047, Japan
Sotetsu Grand Fresa  1-1-13, Nipponbashi, Chuo-ku, 698 Freehold - 239.8
Osaka-Namba* Osaka 542-0073, Japan
Sotetsu Grand Fresa  3-6-6 Ariake Koto-ku, Tokyo 135-0063, 912 Freehold - 325.0

Tokyo-Bay Ariake

Japan
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PORTFOLIO
LISTING

Property Name

Japan Rental Housing

Address

Number
of Units

Tenure Tenure

(Years)

Expiry
Date
(Year)

Agreed
Property Value
at Acquisition
(S$'million)

Actus Hakata V-Tower 3-15-10, Hakata Ekimae Hakata-ku, 296 Freehold - 39.5
Fukuoka, Japan

Alpha Square Kita 2-5, Kita 15 jo Higashi 1-chome, 127 Freehold - 255

15jo Higashi-ku, Sapporo-shi, Hokkaido,
Japan

Big Palace Kita 14 jo  4-1-6, Kita 14 jo Nishi, Kita-ku, 140 Freehold - 17.3
Sapporo-shi, Hokkaido, Japan

Big Palace Minami 3-1, Minami 5 jo Nishi 8-chome, Chuo- 158 Freehold - 28.3

5jo ku, Sapporo-shi, Hokkaido, Japan

City Court Kita 1 jo 6-3 Kita 1 jo Higashi 1-chome, Chuo- 126 Freehold - 314
ku, Sapporo-shi, Hokkaido, Japan

Eslead Residence 15-44, Benten 5-chome, Minato-ku, 120 Freehold - 21.4

Bentencho Grande Osaka-shi, Osaka, Japan

Eslead Residence 8-7, Sagisu 5-chome, Fukushima-ku, 108 Freehold - 22.2

Osaka Fukushima Osaka, Japan

East

Eslead Residence 9-3, Nakatsu 4-chome, Kita-ku, Osaka- 70 Freehold - 141

Umeda Grande shi, Osaka, Japan

Granfore Hakata 104-2, Sekijomachi, Hakata-ku, 247 Freehold - 47.9

Waterfront Fukuoka, Japan

Gravis Court 13-10, Kakomachi, Naka-ku, Hiroshima, 63 Freehold - 6.7

Kakomachi Japan

Gravis Court Kokutaiji 2-1-9, Kokutaijimachi, Naka-ku, 48 Freehold - 5.0
Hiroshima, Japan

Gravis Court 8-38-10, Nishihara, Asaminami-ku, 29 Freehold - 4.2

Nishiharaekimae Hiroshima, Japan

House Saison Shijo-  47-2, Kasaboko-cho, Shimogyo-ku, 190 Freehold - 29.6

Dori Kyoto, Japan

Infini Garden 3-2-2, 3, 4, 5 KashiiTeriha, Higashi-ku, 389 Freehold - 95.2
Fukuoka, Japan

Marunouchi Central 3-23-6 Marunouchi, Naka-ku, Nagoya 30 Freehold - 7.3

Heights city, Aichi, Japan

Roppongi Residences 3-4-31 Roppongi, Minato-ku, Tokyo 64 Freehold - 57.1

Tokyo 106-0032, Japan

S-Residence 7-22-9, Fukushima, Fukushima-ku, 178 Freehold - 31.1

Fukushima Luxe Osaka, Japan

S-Residence 2-1-1 Shimodera, Naniwa-ku, 58 Freehold - 13.0

Gakuenzaka Osaka-shi, Osaka, Japan

S-Residence 2-3-6, Tokuicho, Chuo-ku, Osaka, 110 Freehold - 17.3

Hommachi Marks Japan

S-Residence 3-17-6, Nakamoto, Higashinari-ku, 98 Freehold - 14.5

Midoribashi Serio Osaka, Japan

S-Residence Namba 3-9-1 Motomachi, Naniwa-ku, 116 Freehold - 18.3

Viale Osaka-shi, Osaka, Japan

S-Residence 2-88 Kamizono-cho, Nishinomiya 33 Freehold - 7.6

Shukugawa city, Hyogo, Japan

S-Residence 4-29, Ikutamamaemachi, Tennoji-ku, 102 Freehold - 18.1

Tanimachi 9 chome

Osaka, Japan
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of Units

Property Name Agreed

MBINIBAQ

Japan Student Accommodation

(Years)

Property Value

at Acquisition
(S$'million)

Eslead College Gate 19-28, 3-chome Kowakae, 112 Freehold - 19.5
Kindaimae Higashiosaka-shi, Osaka 577-0818,
Japan
Malaysia
Somerset Kuala 187, Jalan Ampang, 50450, Kuala 205 Freehold - 67.4
Lumpur Lumpur, Malaysia
The Philippines
Ascott Makati Glorietta 4, Ayala Center, Makati City 362 48 2044 87.5
1224, The Philippines
Somerset Millennium 104 Aguirre Street, Legaspi Village, 118 Freehold - 12.7
Makati Makati City 1229, The Philippines
Singapore
Ascott Orchard 11 Cairnhill Road, Singapore 229724, 220 99 2113 405.0
Singapore Singapore
Citadines Mount 8 Wilkie Road #01-26 Wilkie Edge, 154 96 2105 107.0
Sophia Property Singapore 228095, Singapore
Singapore
lyf one-north 80 Nepal Park, Singapore 139409, 324 60 2078 62.4
Singapore' Singapore
Somerset Liang Court 177B, River Valley Road, Singapore 192 99 2120 140.3
Property Singapore’ 179032, Singapore
The Robertson 1 Unity Street, Singapore 2379883, 336 99 2105 325.0
House by The Crest Singapore
Collection (formerly
Riverside Hotel
Robertson Quay)
South Korea
ibis Ambassador 31 Samil-daero 30-gil, Ikseon-dong, 363 Freehold - 98.1
Seoul Insadong* Jongno-gu, Seoul, South Korea
Sotetsu Hotels 226 Jangchoongdan-ro, Gwanghui- 215 Freehold - 95.1
The Splaisir Seoul dong, Jung-gu, Seoul, South Korea
Dongdaemun*
Spain
Citadines Ramblas Ramblas 122, 08002 Barcelona, 131 Freehold - 56.7

Barcelona

Spain

i The Agreed Property Value at Acquisition of S$62.4 million refers to the price of the site acquired through a tender bid.
ii  (a) As disclosed in the announcement dated 21 November 2019, partial interest in the land was divested and the retained
interest in the land is currently being redeveloped into a new serviced residence property with 192 units (number of units may

be subject to change).

(b) The Agreed Property Value at Acquisition of $$140.3 million refers to the value of CLAS’ remaining interest in the land
derived from the sale price per square foot as disclosed in the announcement.
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PORTFOLIO
LISTING

Address Tenure Tenure

(Years) Expiry

Number
of Units

Property Name

Agreed
Property Value

United Kingdom

Date
(Year)

at Acquisition
(S$'million)

Citadines Barbican 7-21 Goswell Road, London EC1IM 129 Freehold - 75.0
London 7AH, United Kingdom
Citadines Holborn- 94-99 High Holborn, London WC1V 192 Freehold - 127.5
Covent Garden 6LF, United Kingdom
London
Citadines South 35A Gloucester Road, London SW7 92 Freehold - 711
Kensington London 4PL, United Kingdom
Citadines Trafalgar 18/21 Northumberland Avenue, 187 Freehold - 130.9
Square London London WC2N 5EA, United Kingdom
The Cavendish 81 Jermyn St, St. James’s, London 230 150 2158 372.3
London SW1Y 6JF, United Kingdom
United States of America (USA)
Element New York 311 West 39th Street, New York, New 411 99 2112 220.7
Times Square West York 10018, The United States of
America
Sheraton Tribeca New 370 Canal Street, New York, New 369 99 2112 218.0
York Hotel York 10013, The United States of
America
voco Times Square 343 West 36th Street, New York, New 224 Freehold - 148.4
South York 10018, The United States of
America
USA Student Accommodation
Paloma Kent 1450 E Summit Street, Kent, Ohio 126 99 2117 40.3
44240, The United States of America
Paloma Raleigh 5701 Hillsborough Street, Raleigh, 180 Freehold - 87.5
North Carolina 27606, The United
States of America
Paloma University 3600 Lancaster Avenue, 126 Freehold - 89.5
City Philadelphia, Pennsylvania 19104,
The United States of America
Paloma West Midtown 800 Marietta Street NW, Atlanta, 183 Freehold - 126.3
Georgia 30318, The United States of
America
Seven07 707 South Fourth Street, Champaign, 218 Freehold - 1124
lllinois 61820, The United States of
America
Standard at 1401 Assembly Street, Columbia, 247 Freehold - 75.8
Columbia South Carolina 29201, The United
States of America
Uncommon 2421 Playa Way, Wilmington, North 150 Freehold - 73.8
Wilmington Carolina 28403, The United States of
America
Wildwood Lubbock 1701 N Quaker Avenue, Lubbock, 294 Freehold - 93.8

Texas 79416, The United States of
America

i As disclosed in the Circular dated 15 August 2022, the Agreed Property Value at Acquisition of approximately S$75.8 million is on

a 100.0% basis.
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Property Name Address Number Tenure Agreed
of Units (Years) Property Value
at Acquisition
(S$'million)
Vietham
Somerset Central TD  Tower A, TD Plaza, Lot 20A, New Urban 132 64 2075 22.8
Hai Phong City Zone at 5 Corner - Cat Bi Airport, Dong
Khe Ward, Ngo Quyen District, Hai
Phong City, Vietnam
Somerset Chancellor 21-23 Nguyen Thi Minh Khai Street, 172 48 2041 69.3
Court Ho Chi Minh District 1, Ho Chi Minh City, Vietnam
City
Somerset Grand 49 Hai Ba Trung Street, Hanoi, Vietnam 185 45 2038 105.7
Hanoi
Somerset Ho Chi 8A Nguyen Binh Khiem Street, District 198 45 2039 66.8
Minh City 1, Ho Chi Minh City, Vietnam
Somerset Hoa Binh 106 Hoang Quoc Viet Street, Cau Giay, 206 36 2042 54.9

Hanoi

Hanoi, Vietnam
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INVESTOR

CLAS is committed to proactive, timely and transparent
communication with our stakeholders, including
potential and existing retail and institutional investors,
sell-side analysts and the media. Our commitment is
underpinned by our Investor Relations Policy, which
states the guiding principles of our approach and
can be accessed on CLAS' website (https:/investor.

capitalandascotttrust.com/investor relations policy.html).

CLAS makes disclosures on an immediate basis as
required under the Listing Manual, or as soon as
possible where immediate disclosure is not practicable.
This is to ensure that all stakeholders have the essential
knowledge to make informed investment decisions.
All announcements, press releases and presentation
slides relating to CLAS' latest corporate developments
are promptly disclosed via SGXNet and made available
on CLAS' website (https://www.capitalandascotttrust.com/).
Information such as CLAS’ stock data, factsheet,
publications, tax refund procedures and a list of
frequently asked questions, can be found in the Investor
Relations section of the website.

CLAS makes it a practice to release its financial results
and business updates within 30 days from the end of
each quarter. To provide more comprehensive updates
on CLAS’ financial and operational performance, post-
results briefings are held for the media, analysts and
investors.

A Pre-Extraordinary General Meeting Dialogue with SIAS Members
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In 2023, we actively engaged our various stakeholders
through more face-to-face engagements, which
consisted of both group and one-on-one meetings,
which included non-deal roadshows held overseas.
In total, we reached out to about 1,300 analysts and
investors, across about 90 engagements in 2023.

The meetings provided an effective platform for us
to initiate transparent and timely communication on
matters such as the financial and operating performance
of CLAS, our portfolio reconstitution activities and
perspectives on outlook. We also sought feedback
from the investment community on our transactions
and equity fund raising. Through our outreach, the
investment community, including new investors who
received CLAS’ Stapled Securities as part of CapitaLand
Investment Limited’s distribution-in-specie exercise in
2023, was able to gain a better understanding of CLAS.
These interactions also enabled us to hear the views
and concerns of our stakeholders, and continuously
improve our disclosures and value proposition to
investors.

In 2023, CLAS continued to receive industry recognition
for its efforts in investor engagement and corporate
governance. Testament to our commitment in upholding
high standards on the corporate governance front, CLAS
was ranked 1%tin the REITs and Business Trusts category
of the Singapore Governance and Transparency Index
2028 for the third year running.

p S S

e LI i
A Tour of lyf one-north Singapore with Thai investors


https://www.capitalandascotttrust.com/
https://investor.capitalandascotttrust.com/investor_relations_policy.html

2023 INVESTOR RELATIONS ACTIVITIES

Key Events 2023

1st Quarter DBS Vickers Pulse of Asia Conference 10 Jan
FY 2022 post-results briefing to media and analysts 30 Jan
FY 2022 post-results investor meeting 30 Jan
FY 2022 briefing to trading representatives 2 Feb
Tour of lyf one-north Singapore with Thai investors 15 Mar
Non-deal roadshow in Hong Kong 16-17 Mar
2nd Quarter Pre-Annual General Meeting with retail investors 3 Apr
Pre-Annual General Meeting Dialogue with SIAS members 5 Apr
Annual General Meeting 2023 18 Apr
1Q 2023 post-results briefing to analysts 26 Apr
1Q 2023 post-results briefing to investors 26 Apr
DBS-REITAS Private Banking Luncheon 18 May
REITs Symposium 2023 20 May
UBS ASEAN Conference 30 May
HSBC 7th Annual Asia Credit Conference (Hong Kong) 15 Jun
Tour of lyf one-north Singapore with Thai Investors 22 Jun
Non-deal roadshow in Kuala Lumpur 26-27 Jun
3rd Quarter 1H 2023 post-results briefing to media and analysts 28 Jul
1H 2023 post-results briefings to investors 28 Jul
1H 2023 post-results briefings to private bankers 31 Jul
Briefings to media, analysts and investors on CLAS’ proposed acquisition, AEI 2 Aug
and equity fund raising
Citi ASEAN Financials and Real Estate Investment Forum 15 Aug
Meetings with investors on CLAS’ proposed acquisition, AEI and equity fund raising 18-23 Aug
UBS Wealth Management Event 26 Sep
4th Quarter Meetings with investors on CLAS’ proposed acquisition and master lease renewals 2-11 Oct
Pre-Extraordinary General Meeting Dialogue with SIAS members 11 Oct
Investor event at The Robertson House by The Crest Collection 12 Oct
Roadshow in Hong Kong 13 Oct
Extraordinary General Meeting 24 Oct
3Q 2023 post-results briefing to analysts 30 Oct
3Q 2023 post-results briefing to investors 30 Oct
CLI & REITs Bangkok Conference 24 Nov
SGX non-deal roadshow with Korean investors 8 Dec
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INVESTOR
RELATIONS

FINANCIAL CALENDAR

Financial Year Ended 31 December 2023

1Q 2023 Business Updates 26 Apr 2023
1H 2023 Results Announcement 28 Jul 2023
Payment of Distribution to Stapled Securityholders 29 Aug 2023
(six months ended 30 June 2023)

Payment of Advanced Distribution to Stapled Securityholders 11 Oct 2023
(period from 1 July 2023 to 13 August 2023)

3Q 2023 Business Updates 30 Oct 2023
FY 2023 Results Announcement 29 Jan 2024
Payment of Distribution to Stapled Securityholders 29 Feb 2024
(period from 14 August 2023 to 31 December 2023)

Annual General Meeting 19 Apr 2024

TRADING PRICE PERFORMANCE

Events 2023 2022
Opening price on the first trading day of the year (S$) 1.050 1.030
Closing price on the last trading day of the year (S$) 0.990 1.050
Highest closing price (S$) 1.130 1.180
Lowest closing price (S$) 0.845 0.875
Average closing price (S$) 1.016 1.065
Average daily trading volume (stapled securities) 7,143,531 6,762,695
Total trading volume (stapled securities) 1,771,595,811 1,683,911,162

Source: Bloomberg

COMPARATIVE TRADING PERFORMANCE FOR FY 2023

110%

105%

ENGL: +2%

. 210,
100% FSTREI: +1%

95% CLAS: -6%
90%

85%

80%

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Source: Bloomberg STI ——CLAS FSTRE ——FSTREI ——ENGL

For enquiries or more information about CapitaLand Ascott Trust, please contact:

Tel: +65 6713 2888
Ms Denise Wong Ms Joan Tan Fax:  +656713 2999
Investor Relations Group Communications Email: ask-us@capitalandascotttrust.com

Corporate Website: www.capitalandascotttrust.com
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Global Sector Leader Ranked 1%t

’ "+ GRESB (Listed - Hotel) REITs and Business Trusts category
€ Y oo GRESB Real Estate Assessment Singapore Governance and Transparency Index
2021, 2022 and 2023 2021, 2022 and 2023
Scored B Rate.d .9'5 - . T?p 10in Constituent of
CDP Climate Negligible Risk Singapore + iEdge-UOB APAC Yield Focus Green REIT Index
Change 2023 Sustainalytics ESG Equileap Gender e iEdge-OCBC Singapore Low Carbon Select 50
Risk Rating Equality Ranking 2024 Capped Index

'sustainability
Is at the Core of
SVetIIER IRy

Employees

51:49

male : female?

Directors

3 out of 8

female*

49%

of global portfolio*
achieved green building
certification

c.S$551.2M

in sustainable financing
ised to date

8 5% raise

reduction in energy intensity?®

since 2019 Retained 1SO 14001

and I1SO 45001 certification in
13 countries

for more than a decade

Zero

staff work-related fatality and
permanent disability incidents

For more information on our other performance metrics, please refer to pages 80 to 86.

Refers to the gross floor area of CLAS' properties by m2

Based on employees of CLAS' Ascott-managed properties (including our subsidiaries) and the Managers.

Computation of intensity data is for the first nine months of 2023; excludes properties undergoing asset enhancement programmes
and third-party operated properties.

Based on the board composition as at 31 December 2023.

B WN -
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SUSTAINABILITY
MANAGEMENT

BOARD STATEMENT

At CLAS, sustainability is at the core of everything we do. We are committed to growing in a responsible
manner, delivering long-term economic value, and contributing to the environmental and social well-
being of our communities. CLAS’ material environmental, social and governance (ESG) factors are aligned
with CapitaLand Investment Limited's (CLI) 2030 Sustainability Master Plan (SMP), which was refreshed
in 2023 and endorsed by CLAS’ Boards and Management.

The SMP steers our efforts on a common course to maximise impact through building portfolio resilience
and resource efficiency, enabling thriving and future-adaptive communities, and stewarding responsible
business conduct and governance. Ambitious ESG targets have been set which include carbon emissions
reduction targets validated by the Science Based Targets initiative (SBTi). In 2023, the SMP targets were
revised to elevate the SBTi-approved targets in line with a 1.5°C scenario, incorporate CLI's Net Zero
commitment and enhance its focus on social indicators.

CLAS’ Boards are responsible for overseeing CLAS’ sustainability efforts, and take ESG factors into
consideration in determining its strategic direction and priorities. The Boards also approve the executive
compensation framework based on the principle of linking pay to performance. CLAS’ business plans
are guided by both quantitative and qualitative performance targets, and executed through sustainable
corporate practices.

CLAS' sustainability efforts have been recognised by global indices such as GRESB. We will continue to

identify and adopt meaningful ESG practices and enhance sustainability in our business.

BOARD, TOP MANAGEMENT AND
STAFF COMMITMENT

CLAS' Boards recognise the importance of sustainability
as a business imperative, and ensure that sustainability
considerations are factored into CLAS’ strategy
development. This enables CLAS to remain competitive
and resilient in an increasingly challenging business
environment.

The Boards are kept informed of CLAS’ sustainability
management performance, key material issues
identified by stakeholders, and the planned follow-up
measures. The Boards are updated quarterly and at
ad hoc Board meetings. The Boards discuss matters
relating to sustainability risks, and relevant performance
metrics, which include carbon emissions and our
progress on achieving the reduction targets, green
certification, human capital development, as well as
stakeholders’ expectations on climate change, social
impact and/or other matters. The Boards are also
informed of any incidents relating to workplace safety,
business malpractice and environmental impact, which
may include climate-related damage or disruptions.

CLAS’ Sustainability Committee is responsible for

overseeing CLAS’ sustainability strategies and goals,
and monitoring the progress of the sustainability

80 @ CAPITALAND ASCOTT TRUST

initiatives. CLAS’ Sustainability Committee comprises
the CEO and Heads of Department of CLAS’ Managers,
and the Heads of Department of the operations
and technical teams of its Sponsor. A Sustainability
Working Committee, led by the Head, Investor Relations
& Sustainability, provides support to the Sustainability
Committee.

At CapitaLand Investment Limited (CLI), lead
Independent Director Mr Anthony Lim chairs the
Strategy and Sustainability Committee (SSC), which
is a Board Committee of CLI. The SSC typically meets
twice a year, with additional meetings convened as
necessary. The CLI Leadership Council makes strategic
resource allocation decisions and meets on a regular
basis. The CLI Leadership Council comprises the Group
CEO, CEOs of the business units and key management
officers of the corporate office.

The sustainability work teams comprise representatives
from CLI business units and corporate functions.
Each business unit has its own Environmental, Health
and Safety (EHS) Committee to drive initiatives in
countries where it operates with support from various
departments.



CLI Sustainability Management Structure

-
i CLI Board of Directors
Provide
strategic
oversight
of ESG <
policies and
integration . -
Strategy and Sustainability
Committee
- (Board Committee)
-
Provide
management CLI Leadership Council
OversigEtS%f 9 (Comprising senior management)
implementation
S

[ Various Sustainability Work

Teams/Committees comprising

Business units and corporate
departments covering

¢ [nnovation

Drive

implementation e Environmental,

Oflnltlj:\é?r 1 Health and . ¢ Enterprise Risk
ESG pillars Safety (EHS) Management
e Stakeholder e Human
Engagement Resource, Group
e Investment, Procurement,
Asset others
Management

MAINTAINING DIVERSITY ON THE BOARD

CLAS' Boards embrace diversity and have in place a
Board Diversity Policy which ensures that the Boards
comprise talented and dedicated Directors with a
wide mix of expertise (including industry, domain and
functional expertise), skills, experience (including
international experience) and perspectives. This is
with due consideration to diversity in gender, age,

* Includes EHS Internal Audit and Environment Tracking System (ETS)

CLAS Sustainability

Management Structure

CLAS Boards of Directors

Serve as
sustainability
champions
(accountable
for business
unit/REIT's and
business trust's
performance)

Business
Unit/REIT
and
Business
Trust

CLAS Sustainability Committee

Chaired by:
CEO of CLAS' Managers

Comprising management of:
CLAS’ Managers
Investment & Asset Management
Finance
Investor Relations & Sustainability

CLAS’ Sponsor
Sustainability
e Engineering & Technical Services

Management and implementation
of CLAS’ sustainability
objectives and strategies

CLAS Sustainability Working
Committee

Business
Unit/REIT
and Business
Trust
Sustainability
Committee

Chaired by:

Head, Investor Relations &
Sustainability of CLAS’ Managers

Comprising representatives from:
o Sustainability
e Engineering & Technical Services

tenure, ethnicity and culture, and geographical
background including nationality, as well as any other
relevant aspects of diversity.

Our Board Diversity Policy, targets, plans and progress

are detailed under Corporate Governance Board
Matters Principle 2 on pages 105 to 107 of this report.

ANNUAL REPORT2023 @ 81

aoueuIano9 3 Ayjiqeureisng 2oUBWIOLBd 1§ OI|0j1I0d diysiepes MBIAIOAD

uonewJou| J18y1o
pue sjusWwalels [eloueul

[

[

[



SUSTAINABILITY
MANAGEMENT

SUSTAINABILITY REPORTING &
BENCHMARKING

CLAS is one of the few listed trusts in Singapore to
publish a sustainability report which is externally
assured since FY 2022. CapitaLand was also one of
the first companies in Singapore to voluntarily publish
an annual Global Sustainability Report since FY 2009,
and to have its entire report externally assured since
FY 2010. Benchmarking against international standards
and frameworks which are externally validated helps us
to overcome the challenges in sustainability reporting
that may arise from our portfolio of diverse asset types
and geographies.

CLI's global sustainability reporting (GSR) has evolved
into a uniquely hybrid model using the Global Reporting
Initiative (GRI) Standards and Greenhouse Gas (GHG)
Protocol (operational control method) since 20089,
GRESB since 2013, Value Reporting Foundation’s
Integrated Reporting Framework since 2015, UN SDG
Reporting since 2016, Taskforce for Climate-related
Financial Disclosures (TCFD) framework since 2017,
and Sustainability Accounting Standards Board (SASB)
Standards since 2020. The GSR covers CLlI's global
portfolio and employees, including CLAS and CLI's
other listed real estate investment trusts and business
trusts.

We will continue to enhance our disclosures and
work towards preparing for International Sustainability
Standards Board (ISSB) standards relating to climate
reporting. CLAS’ and CLI’s reports will continue to be
externally assured with reference to the International
Standard on Assurance Engagements (ISAE) 3000.

This sustainability chapter references selected GRI
standards to report specific information and covers
CLAS' properties from 1 January 2023 to 31 December
2023 unless otherwise indicated. The CLI team behind
CLAS’ Managers and the property managers responsible
for property and portfolio operations are identified
as employees of CLAS. More information on CLAS’
sustainability management practices will be published
in the Sustainability Report 2023 by 31 May 2024.

82 @ CAPITALAND ASCOTT TRUST

RECOGNITION BY GLOBAL BENCHMARKS

CLI has been a signatory to the United Nations (UN)
Global Compact since 2015 and our Communication
on Progress for FY 2023 will be published at
www.unglobalcompact.org. In February 2023, CLI also
became a signatory of the UN-supported Principles
for Responsible Investment (UN PRI), as part of its
commitment to invest responsibly.

In recognition of our leadership in sustainability,
CLAS has been named Global Sector Leader
(Listed - Hotel) and ranked first in the Asia Pacific
Hotel - Listed category in the 2023 GRESB Real
Estate Assessment for the third consecutive
year. CLAS was also included as a constituent of
iEdge-UOB APAC Yield Focus Green REIT Index
during the year. On the S&P Corporate Sustainability
Assessment, CLAS is ranked 89th percentile of real
estate investment trusts globally, and CLAS’ MSCI ESG
rating was upgraded from “BB” to “BBB” in 2023.

CLl continuesto be listed onthe Dow Jones Sustainability
World Index and Asia-Pacific Index, GRESB (Global
Sector Leader - Listed (Diversified) with the highest
5-star rating), FTSE4Good Index Series, MSCI Global
Sustainability Indexes and The Sustainability Yearbook.

O ANAGAR
A Receiving the 2023 Global Sector Leader (Listed - Hotel)
award from GRESB


http://www.unglobalcompact.org

MATERIALITY

CLAS identifies and prioritises the management of
material ESG issues that are most relevant and significant
to the trust and its stakeholders. CLAS adopts a double
materiality approach, considering issues which are
material from either the impact perspective or financial
perspective* or both.

Potentially material ESG issues arising from activities
across CLAS’ value chain (including potential risks and
opportunities in the immediate and longer term) are
primarily identified via ongoing engagement with its
stakeholders and reviews of sources including investor
questionnaires, as well as ESG surveys, benchmarks
and frameworks such as GRESB.

In addition, CLAS has a regular review, assessment and
feedback process in relation to ESG topics. Identified
material issues are reported in our corporate risk register

PRIORITISATION OF MATERIAL ESG ISSUES

()

Environment

@
W

through the annual Group-wide Risk and Control Self-
Assessment (RCSA) exercise®, which identifies, assesses
and documents material risks and the corresponding
internal controls to manage those risks. These material
risks include fraud and corruption, environmental
(e.g. climate change), health and safety, and human
capital risks which are ESG-relevant. Identified material
ESG issues are then prioritised based on the likelihood
and potential impact of issues affecting the business
continuity of CLAS. For external stakeholders, priority
is given to issues important to the community and
applicable to CLAS. In FY 2023, the material ESG topics
that were identified were approved by the SSC and
endorsed by CLAS’ Boards.

For more information on stakeholder engagement and
our sustainability strategy, please refer to the CLAS

Sustainability Report 2023 and CLI Global Sustainability
Report 2023, which will be published by 31 May 2024.

i

Governance

CRITICAL

Climate change and
carbon emissions
reduction

safety

¢ Energy efficiency
e Water management

e Occupational health and

¢ Risk management'
¢ Business ethics

e Human capital
o Stakeholder engagement
e Products and services'

e Supply chain management
¢ Diversity (Boards and staff)

MODERATE AND EMERGING

e Waste management
o Biodiversity

e Human rights"

i This includes green leases and tenant engagement on ESG matters.

i This includes products and services promoting customer health and safety, and green certified buildings.
iii  This includes consideration of compliance, economic performance and cybersecurity.

iv. This relates to CLAS' zero tolerance stance towards child/forced labour.

4 Taking reference from the SASB Standards for Real Estate and Real Estate Services, which identify sustainability factors that are
material to short, medium, and long-term enterprise value for the industry.
5 For more information on CLAS’ Enterprise Risk Management and Group-wide Risk and Control Self-Assessment exercise, please

refer to pages 87 to 92 of this report.
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SUSTAINABILITY
MANAGEMENT

CREATING VALUE AND ALIGNMENT TO UNITED NATIONS SUSTAINABLE DEVELOPMENT GOALS
(UN SDGS)

CLAS’ material ESG issues and the value created, aligned to CLI 2030 SMP focus areas and commitments, are
mapped to the International Integrated Reporting Commission (IIRC) Framework’s six integrated reporting Capitals -
Environmental, Manufactured, Human, Social and Relationship, Organisational and Financial. This is further mapped
against eight UN SDGs that are most aligned with CLI 2030 SMP focus areas, and where CLAS can achieve the
greatest positive impact.

For more information, please refer to the CLAS Sustainability Report 2023 and CLI Global Sustainability Report
2028, which will be published by 31 May 2024.

OUR COMMITMENTS 2023 VALUE CREATED

Environment ¢ 0.7% reduction in carbon emissions Environmental
« Transit to low-carbon business and intensity (per m? from 2019 baseline)’  Capital
reduce energy consumption through e 8.5% and 7.8% reduction in energy
improved energy efficiency and and water intensity (per m? from 2019 Manufactured
increased use of renewable energy baseline) respectively’ Capital

e Reduce water consumption, reuse water, o Achieved green building certifications
and prevent water pollution, especially for 49% of global portfolio®
in countries where the_ave_\ilability e Publishing CLAS TCFD reporting with
of clean water and sanitation are of climate risk assessment and scenario

concern

Green our global operational portfolio
by 2030

Strengthen our portfolio’s climate
resilience by addressing climate related
risks and opportunities throughout the
real estate lifecycle

Actively embrace innovation to
ensure commercial viability without
compromising the environment for
future generations

Influence our supply chain to operate
responsibly in the area of environmental
management through CLI's Supply
Chain Code of Conduct

analysis for our portfoliof

Retained ISO 14001 certification in
13 countries

17 fevecas

&

Social

CLAS believes staff can make a
significant contribution based on

their talent, expertise and experience,
regardless of ethnicity, age or gender.
We adopt consistent, equitable, and

fair labour policies and practices in
rewarding as well as developing our staff

CLAS aims to provide a safe work
environment that contributes to

the general well-being of our staff,
tenants, contractors, suppliers and the
communities that use our properties
CLI's Supply Chain Code of Conduct
influences its supply chain to operate
responsibly in the areas of human rights,
and health and safety

Global workforce (more than 1,700
employees)"
e More than 86 nationalities

¢ Males and females at a ratio of
51:49

e About 60% of employees are
between 30 and 50 years old

75% of CLAS’ key management
personnel are women

849% staff engagement score, with
89% survey participation”

Around 28 training hours per staffv

Zero staff work-related fatality and
permanent disability incidents

Human Capital

Social and
Relationship
Capital

Manufactured
Capital

ii
iii
iv

84

Computation of intensity data is for the first nine months of 2023; excludes properties undergoing asset enhancement programmes

and third-party operated properties.

Refers to the gross floor area of CLAS' properties by m2
For more information, please refer to the CLAS Sustainability Report 2023, which will be published by 31 May 2024.

Based on employees of CLAS' Ascott-managed properties (including our subsidiaries) and the Managers.

For CLI's Lodging business unit, which the employees of CLAS' Ascott-managed properties and the Managers are a part of.
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OUR COMMITMENTS 2023 VALUE CREATED

CLAS, as part of CLI, is committed to
activities that are aligned with our focus
on community investment. We engage
our stakeholders to raise awareness in
the areas of philanthropy, environment,
health and safety, as well as promote
sustainability within the tenant
community

e Zero contractor work-related

fatality and work-related permanent
disability incident
No reported incidents relating to

discrimination, child labour or forced

labour

Retained ISO 45001 certification in
13 countries

CLI contributed more than

$$3.1 million to CapitaLand Hope
Foundation (CHF) and CHF Indiav:
CHF donated over S$3.5 millionvi
globally in 2023

More than 1,500 CLI staff tapped
on the volunteer service leave to
contribute more than 13,500 hours
for various activities

17 i

&

Governance

CLAS adopts a Board Diversity Policy
which ensures that the Boards comprise
talented and dedicated Directors with a

3 out of 8 (37.5%0) of CLAS’ directors
are womenii

76% of staff attended Fraud, Bribery
& Corruption awareness and whistle

Organisational
Capital

Human Capital

wide mix of expertise (including industry, blowing online training"

domain and functional expertise), skills, 17 e
experience (including international

experience) and perspectives, with due
consideration to diversity in gender,
age, tenure, ethnicity, culture, and
geographical background including
nationality, as well as any other relevant
aspects of diversity

CLAS is committed to meeting high
standards of risk management in
the way it conducts its business. All
employees are required to understand
and be responsible for ensuring that
risks are managed effectively in their
day-to-day work

CLAS requires third-party service
providers and vendors to adhere to
anti-bribery and anti-corruption
provisions

CLI's Supply Chain Code of Conduct
influences its supply chain to operate
responsibly in the area of anti-corruption

&

Vi

Vil

CHF (India) (CHFI) is a non-government, private, unlisted Section 8 company, incorporated in April 2019 along with necessary
registration under Indian Income Tax (IT) Act to carry out CSR activities that qualify as CSR expenditure under Indian Companies
Act, 2013. CHF (India) also adopted CLI's corporate governance framework including internal policies, procedures and codes
of business conduct (e.g. anti-corruption and whistle-blowing policies) and CHF (India)'s constitution also states that no grant
or assistance shall be given in aid of any political organisation or purpose.

This amount included donations made under CHF (India) which is a separate entity from CHF as well as CapitaLand Development.

viii Based on the board composition as at 31 December 2023.
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SUSTAINABILITY
MANAGEMENT

OUR COMMITMENTS 2023 VALUE CREATED

Economic ¢ Please refer to the following sections Financial Capital
o Integrate CLAS’ ESG performance with in this report:
financial metrics e FY 2023 Key Highlights, pages 4-5

¢ 5-year Financial Summary, page 7
¢ Financial Review, pages 62-68

o CLAS entered into a sustainability-
linked cross currency swap of
JPY11.0 billion in FY 2023, bringing
the total amount of sustainable
financing to date to ¢.5$551.2 million

TOTAL SUSTAINABLE FINANCING

W Sustainability-linked bond 64%

M Sustainability-linked 18%
Cross currency swap

M Green loan 9%

W Sustainability-linked loan 9%
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RISK
MANAGEMENT

The Managers of CLAS maintain a robust risk management framework to proactively identify, assess and respond
to material risks that can impact our objectives of delivering sustainable returns to Stapled Securityholders, and
creating long-term value for our stakeholders. We position CLAS for long-term sustainable results by pursuing
a risk strategy of optimisation of opportunities within approved risk appetite levels.

ENSURING BEST-IN-CLASS RISK MANAGEMENT, CORPORATE GOVERNANCE AND COMPLIANCE

TO BUILD A SUSTAINABLE BUSINESS

The Managers’ Enterprise Risk Management (ERM) Framework is adapted from the International Organization
for Standardization 31000 International Risk Management Standards. It is benchmarked against other relevant
best practices and guidelines and reviewed annually to ensure its continued relevance and practicality. It sets
out the required environmental and organisational components needed to identify, assess, respond to, monitor
and report material risks in an integrated, systematic and consistent manner as depicted below.

ERM
FRAMEWORK

RISK STRATEGY

Board Oversight & Management Involvement

o Risk Appetite e Investment Risk o
e Risk & Control Evaluation o
Self-Assessment ¢ Quantitative Analysis

RISK
IDENTIFICATION
& ASSESSMENT

o Key Risk
Indicators RISK

Internal Control System

Reporting

e Portfolio
Monitoring
of Financial
Risks

MONITORING
& REPORTING

Risk-Aware Culture

terly Risk
® Quarterly Ris RISK RESPONSE:

Scenario Analysis
Whistle-blowing

Accept
Avoid
Mitigate
Transfer

e o o o
}Ipny pue meiAsy juspuadepul
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RISK
MANAGEMENT

RISK GOVERNANCE

The Boards of Directors of the Managers (the Boards) are responsible for the governance of risk and ensure that
the Management maintains a sound system of risk management and internal controls, to safeguard the interests
of CLAS and its stakeholders. Under our risk management approach, the Boards, assisted by the Audit and
Risk Committee (ARC), approve CLAS’ risk appetite (risk tolerance) which determines the nature and extent of
material risks CLAS is willing to take to achieve its strategic objectives. The Boards also regularly review CLAS’
risk profile, material risks and mitigation strategies, and ensure the adequacy and effectiveness of the risk
management framework and policies.

The Management supports the Boards and the ARC in terms of risk governance and oversight. Management
directs and monitors the implementation and practice of risk management across CLAS, including the monitoring
of risk exposure through key risk indicators.

INTERNAL CONTROLS SYSTEM

The ERM Framework operates within a risk governance structure based on three lines of defence.

Employees play an important The risk management and Internal and External Audit,
role as the first line of compliance departments, as the third line of defence,
defence and are accountable as part of the second line of review the adequacy
for the effective identification defence, provide oversight and effectiveness of risk
and management of risks over risk management and management and internal
that arise from their compliance practices, as well control systems' design and
business activities. as promote and embed a implementation to provide
culture of risk ownership reasonable assurance to
and accountability. the ARC and the Boards.

The fostering of a strong risk culture helps to ensure that risk management practices are
implemented effectively and consistently across CLAS.

The first and second lines of defence work closely to ensure risk awareness and
accountability are ingrained in our culture.

In addition, risk workshops are conducted regularly by the risk management and compliance
departments, as part of the second line of defence, to enhance the risk management
knowledge of our employees and ensure risk management principles are embedded

in all decision-making and business processes.

The Management further reinforces the culture by setting the right ‘tone at the top’,
leading by example, and communicating our risk management strategy.

88 @ CAPITALAND ASCOTT TRUST



CLAS’ MATERIAL RISKS AND KEY MITIGATING ACTIONS

The Group-wide Risk and Control Self-Assessment (RCSA) is conducted annually to identify key material risks
(which include new and emerging risks) that CLAS faces in delivering our strategic objectives, the mitigating

measures and any opportunities that we can leverage on.

In identifying CLAS’ key material risks, the likelihood and impact of each risk are assessed. Sensitivity analysis
and stress testing are carried out for both financial and non-financial risks where applicable. Material risks and
their associated controls are consolidated and reviewed by the Managers before they are presented to the ARC

and the Boards.

Based on the 2023 RCSA results, CLAS’ key material risks and measures that we have taken to mitigate the risks

are set out below:

MATERIAL RISKS KEY MITIGATING ACTIONS

Business Interruption
Exposure to sudden and
major disaster events such as
pandemics, terrorist attacks,
fires, prolonged power outages
or other major infrastructure or
equipment failures which can
cause business interruption and
significantly disrupt operations
at the properties

>

>

v

Put in place business continuity plans and standard operating
procedures for crisis management at each property to respond to
any disruption.

Ensure business interruption insurance coverage is adequately
purchased.

Climate Related

Physical risks which are a result
of climate change and can be
acute or chronic in climate
patterns, such as rising sea
levels, violent storms, long
intense heat waves, flash floods
and freshwater depletion

Transition risks which result
from a transition to a lower-
carbon economy, and could
entail potentially more stringent
regulations and increased
expectations from customers
and stakeholders

>

v

v

v

Assessment of physical risks of the existing portfolio and new
acquisitions, which could have potential impact such as: increased
capital expenditure to construct infrastructure (e.g. for coastal
defence, flood control), increased operating costs (e.g. repair costs,
business interruption costs).

Incorporate shadow internal carbon price in the evaluation of new
investment/capital expenditure decisions. This helps to factor
in climate-related costs and opportunities, support low-carbon
investments, prepare for stringent climate legislation, and avoid
stranded assets.

Regularly review CLAS’ mitigation and adaptation efforts, which

include

o future-proofing our portfolio against changing climatic conditions
from the design stage and

e improving the operational efficiency of our properties, setting
targets for carbon emissions, water, energy and waste efficiency.

> CLI has a well-established Group environmental management system

which is externally certified to ISO 14001 in 19 countries.

> Take actions to influence decarbonisation, which include engagement

>

with our supply chain (main contractors, vendors, suppliers, creditors)
and customers (guests, tenants).

For more information, please refer to CLAS’ Sustainability Report
2023, which will be published by 31 May 2024.
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RISK
MANAGEMENT

MATERIAL RISKS

Fraud, Bribery & Corruption
Any form of fraud, bribery
and corruption that could be
perpetuated by employees, third
parties or collusion between
employees and third parties

>

>

KEY MITIGATING ACTIONS

Foster a culture of ethics and integrity in CLAS.

Adopt a zero-tolerance stance against fraud, bribery and corruption
(FBC) across our businesses.

Communicate our commitment to integrity from the top through
policies and practices, such as FBC Risk Management Policy, Whistle-
blowing Policy, Ethics and Code of Business Conduct Policies and
Anti-Money Laundering and Countering the Financing of Terrorism
Policy.

Ongoing mandatory e-learning modules to raise awareness and train
employees on ways to avoid or prevent non-compliant behaviour.

Safety, Health & Well-being
Increased expectations from
stakeholders to provide a
safe and healthy environment,
including well-being, at our
assets and operations

Assess health and safety related risks in the evaluation of any new
acquisitions.

Entrench a strong safety culture in CLAS and its supply chain through
deep safety capabilities, disciplined safety practices and a progressive
safety mindset.

CLI has a well-established Group occupational health and safety
management system which is externally certified to ISO 45001 in 19
countries.

For more information, please refer to CLAS’ Sustainability Report
2023, which will be published by 31 May 2024.

Competition

Keen industry competition
from established real estate
investment managers who are
able to attract and manage more
capital by meeting investors’
expectations or reacting aptly
to market trends

Constantly strive to differentiate ourselves from our peers by adapting
CLAS’ business and products to the evolving needs of our customers,
delivering exceptional products and services, and engaging customer-
centric initiatives and loyalty programmes.

Leverage on the extensive network and capabilities of CLAS’ Sponsor
and third-party operators such as Accor, IHG and Marriott for our
hospitality assets.

Leverage on strong network of property management professionals
with deep knowledge in rental housing and student accommodation
properties.

Incorporate ESG considerations and align CLAS' business with
recognised industry standards, to reinforce our leading position as
a sustainable trust.

Enhance our product offerings through asset enhancement initiatives
and refresh of brands.

Leverage in-house team of industry analysts to keep CLAS on top
of latest market trends.
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MATERIAL RISKS

Cyber Security & Information
Technology

Ongoing business digitalisation
exposes the business to IT-
related threats, which may
result in compromising the
confidentiality, integrity and
availability of the CLAS’
information assets and/or
systems

>

KEY MITIGATING ACTIONS

The outsourced information technology (IT) function from CLI executes
its Cyber Security Strategy through ongoing review against existing/
evolving threat landscapes, and institute measures to minimise
vulnerability exposure and manage threat vectors.

Ongoing mandatory staff IT Security Awareness Training to counter
human intervention in the information security chain.

Periodically review and update Group-wide IT Security Policy and
Data Protection Framework to ensure relevancy.

Maintain and test IT Security Incident Management Procedure to
ensure prompt response to and timely remediation of cyber security
incidents.

Conduct third party vulnerability testing and annual Disaster Recovery
Plan exercise to ensure IT infrastructure/management system security
and timely recoverability of business-critical IT systems.

Put in place enhanced protection controls for systems that hold
personal data.

Board oversight with regular updates to the ARC on the state of
Cyber Security risk activities and key control improvements.

Economic

Economic instability or changes
in macroeconomic factors such
as inflation or unemployment,
which results in challenging
business conditions

Adopt a disciplined approach to financial management.

Diversify our portfolio across asset classes and geographies in
accordance with Board-approved country limits.

Focus on markets where CLAS or its Sponsor, The Ascott Limited
(Ascott), has operational scale and where the underlying economic
fundamentals are more robust.

Actively monitor macroeconomic trends, policies and regulatory
changes in key markets.

To mitigate inflationary pressures and rising operating costs, enter
into fixed-rate utility contracts, employ energy-saving technology or
go-green initiatives where possible.

CLAS’ predominantly long-stay properties have lower manning
requirements and leaner cost structures compared to the typical
full-service hospitality property.

Properties under master leases receive stable rent and are not directly
impacted by rising costs, while utility costs are passed through to
rental housing and student accommodation tenants.

Financial

Exposure to financial risks
involving liquidity, foreign
currency and interest rates
given CLAS' diversified portfolio
of businesses

Volatility of cash flow negatively
impacting planned cash
generation and cash usage profile

Volatility of foreign currencies
and interest rates resulting in
realised/unrealised losses

) >

Actively monitor CLAS’ debt maturity profile, operating cash flows
and the availability of funding to ensure that there are sufficient liquid
reserves, in the form of cash and banking facilities, to finance CLAS’
operations.

Access to various sources of funds from both banks and capital
markets to minimise over-reliance on a single source of funds for
any funding or refinancing requirements.

Adopt natural hedging, where possible, by borrowing in the same
currency as the revenue streams generated from CLAS' investments.
Actively review and maintain an optimal mix of fixed and floating

interest rate borrowings, taking into consideration the investments’
holding period and nature of the assets.

For more details, please refer to the Financial Risk Management
section on page 265 of this Annual Report.
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RISK
MANAGEMENT

MATERIAL RISKS

Investment & Divestment
Deployment of capital into loss-
making or below- target return
investments due to wrong
underwriting assumptions or
poor execution

Inadequate planning to
identify suitable divestment
opportunities

>

KEY MITIGATING ACTIONS

> Evaluate all investment and divestment proposals against a rigorous

set of criteria which includes potential for value creation and DPS
accretion, review key financial assumptions and perform sensitivity
analysis on key variables. All proposals are subject to a robust
approval process and undergo comprehensive due diligence by
engaging the support of an inter-disciplinary internal team, and/or
local independent consultants to advise on the following aspects:
legal, tax, building design, quality, environmental, health & safety and
security, and compliance with local laws and regulations.

The Boards review and approve all major investment and divestment
decisions.

Identify potential risks associated with proposed projects and the
issues that may prevent smooth implementation or attainment of
projected outcomes at the evaluation stage and devise action plans
to mitigate such risks as early as possible.

Integrate sustainability in the real estate life cycle, from the earliest
stage of our investment, redevelopment and divestment processes.

Geopolitical

Instability or political changes
in a country, changes in
international policies or relations
between countries that could
lead to sudden changes in real
estate related regulations and
sentiment in major economies
and key markets where CLAS
operates

Actively monitor the geopolitical environment, government policies
and regulatory changes to anticipate shifts in trade, growth and
innovation in our key markets.

Local management teams establish good working relationship with

local authorities to keep abreast of regulatory and policy changes,
and lobby or engage with local authorities.

Regulatory & Compliance
Non-compliance with applicable
laws, regulations and rules,
relating to tax, data protection
and privacy, financial crimes
and sanctions in the key markets
where CLAS operates

Maintain a framework that proactively identifies the applicable laws,
regulations and rules, assesses the regulatory and compliance risks,
and embeds compliance risk mitigation measures into day-to-day
operations.

Leverage in-house specialised teams such as legal, compliance
and tax, and external consultants to provide advisory services and
updates on changes to laws, regulations and rules.

Establish Group-wide policies and procedures to address the
requirements of the applicable laws, regulations and rules such
as Personal Data Protection Policy, Anti-Money Laundering and
Countering the Financing of Terrorism Policy, Global Sanctions
Compliance Policy and Tax Strategy.

Ongoing mandatory e-learning modules to raise awareness and train
employees on ways to avoid or prevent non-compliant behaviour.

O2 @ CAPITALAND ASCOTT TRUST



CORPORATE
GOVERNANCE

OURROLE

CapitaLand Ascott Trust (CLAS) is a stapled group comprising CapitaLand Ascott Real Estate Investment
Trust (CapitaLand Ascott REIT) and CapitaLand Ascott Business Trust (CapitaLand Ascott BT) pursuant to a
stapling deed dated 9 September 2019 (as amended) and each stapled security consists of one CapitaLand
Ascott REIT Unit and one CapitaLand Ascott BT Unit and is treated as a single instrument (Stapled Security).

CapitaLand Ascott Trust Management Limited (REIT Manager) was appointed manager of CapitaLand Ascott
REIT in accordance with the terms of the trust deed dated 19 January 2006 (as amended) between the REIT
Manager and DBS Trustee Limited, as the trustee of CapitaLand Ascott REIT (Trustee). CapitaLand Ascott
Business Trust Management Pte. Ltd. (Trustee-Manager) (collectively with the REIT Manager, the Managers)
was appointed the trustee-manager of CapitaLand Ascott BT in accordance with the terms of the trust deed
constituting CapitaLand Ascott BT dated 9 September 2019 (as amended) (collectively, Trust Deeds)™.

We, as the Managers, set the strategic direction of CLAS on any investment or divestment opportunities and
asset enhancements in accordance with the stated investment strategy of CLAS. The research, evaluation
and analysis required for this purpose are coordinated and carried out by us as the Managers.

As the Managers, we have general powers of management over the assets of CLAS. Our primary responsibility
is to manage the assets and liabilities of CLAS for the benefit of the stapled securityholders of CLAS (Stapled
Securityholders). We do this with a focus on generating rental income and enhancing asset value over
time so as to maximise returns from the investments, and ultimately the distributions and total returns, to
Stapled Securityholders.

Our other functions and responsibilities as the Managers include:
(a) using our best endeavours to conduct CLAS’ business in a proper and efficient manner;

(b) preparing annual business plans for review by the directors of the Managers (Directors), including
forecasts on revenue, net income, and capital expenditure, explanations on major variances to previous
years’ financial results, written commentaries on key issues and underlying assumptions on rental rates,
operating expenses and any other relevant assumptions;

(c) ensuring compliance with relevant laws and regulations, including the Listing Manual of Singapore
Exchange Securities Trading Limited (SGX-ST) (Listing Manual), the Code on Collective Investment
Schemes (CIS Code) issued by the Monetary Authority of Singapore (MAS) (including Appendix 6 of
the CIS Code (Property Funds Appendix)), the Business Trusts Act 2004 (BTA), the Business Trusts
Regulations 2005 (BTR), the Securities and Futures Act 2001 (SFA), written directions, notices, codes
and other guidelines that the MAS may issue from time to time, the tax rulings issued by the Inland
Revenue Authority of Singapore on the taxation of CLAS and Stapled Securityholders, and the United
Kingdom’s Alternative Investment Fund Managers Regulations 2013 (as amended) (AIFMR);

(d) attending to all regular communications with Stapled Securityholders; and

(e) supervising the relevant property manager which performs the day-to-day property management functions
(including leasing, marketing, promotion, operations coordination and other property management
activities) for CLAS’ properties.

The Managers also consider sustainability issues (including environmental and social factors) as part of our

responsibilities. CLAS’ environmental sustainability and community outreach programmes can be found in

CLAS’ Sustainability Report 2023, which will be published in May 2024.

CLAS is externally managed by the Managers. The Managers appoint experienced and well qualified personnel
to run their day-to-day operations.

1 Copies of the Trust Deeds for the time being in force shall be made available for inspection at the registered offices of the REIT Manager
and the Trustee-Manager at all times during usual business hours. Prior appointment would be appreciated.
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CORPORATE
GOVERNANCE

The Managers were appointed in accordance with the terms of the Trust Deeds. The Trust Deeds outline certain
circumstances under which the Managers can be removed. In the case of CapitaLand Ascott REIT, by resolution
passed by a simple majority, and in the case of CapitaLand Ascott BT, by 75% of Stapled Securityholders
present and voting at a meeting of Stapled Securityholders duly convened and held in accordance with the
provisions of the Trust Deeds.

The Managers are wholly owned subsidiaries of CapitaLand Investment Limited (CLI) which holds a significant
stapled securityholding interest in CLAS. CLI is a leading global real estate investment manager, with a vested interest
in the long-term performance of CLAS. CLI’s significant stapled securityholding interest in CLAS demonstrates
its commitment to CLAS and as a result, CLI’s interest is aligned with that of other Stapled Securityholders. The
Managers’ association with CLI provides the following benefits, among other things, to CLAS:

(a) strategic pipelines of property assets through CapitaLand Group;
(b) wider and better access to banking and capital markets on favourable terms;
(c) fund raising and treasury support; and

(d) access to a bench of experienced management talent.

OUR CORPORATE GOVERNANCE FRAMEWORK AND CULTURE

The Managers embrace the tenets of good corporate governance, including accountability, transparency and
sustainability. We are committed to enhancing long-term stapled securityholder value and have appropriate
people, processes and structure to direct and manage the business and affairs of the Managers with a view
to achieving operational excellence and delivering CLAS’ long-term strategic objectives. The policies and
practices developed by the Managers to meet the specific business needs of CLAS provide a firm foundation
for a trusted and respected business enterprise.

Our corporate governance framework as at the date of this corporate governance report (Report) is set out below:

BOARDS OF DIRECTORS OF THE MANAGERS
6 Independent Directors (ID) and 3 Non-Independent Directors (Non-ID)
Led by Mr Tan Beng Hai, Bob, Chairman and ID

AUDIT AND RISK EXECUTIVE COMMITTEE NOMINATING AND
COMMITTEE (ARC)* (EC) REMUNERATION COMMITTEE
(NRC)
4 |Ds 3 Non-IDs
Led by Mr Sim Juat Quee Michael Led by Mr Goh Soon Keat 2 IDs and 1 Non-ID
Gabriel, ARC Chairman Kevin, EC Chairman Led by Mr Tan Beng Hai, Bob,
NRC Chairman

*  The Audit Committee was renamed the Audit and Risk Committee with effect from 1 January 2024
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The Boards of Directors of the Managers (Boards) set the tone from the top and are responsible for the Managers’
corporate governance standards and policies, underscoring their importance to CLAS.

This Report sets out the corporate governance practices for the financial year (FY) 2023 with reference to the
Code of Corporate Governance 2018 (Code).

Throughout FY 2023, the Managers have complied with the principles of corporate governance laid down by
the Code and also complied, substantially, with the provisions underlying the principles of the Code. Where
there are deviations from the provisions of the Code, appropriate explanations are provided in this Report.
This Report also sets out additional policies and practices adopted by the Managers which are not provided
in the Code.

CLAS has received multiple accolades for its excellence in corporate governance and efforts to uphold high
standards of transparency in its disclosures. In FY 2023, CLAS was conferred the top spot in the Singapore
Governance and Transparency Index within the REITs and Business Trusts category for the third consecutive
year, and in FY 2022, CLAS was named “Best Investor Relations - Gold” in the Singapore Corporate Awards.
CLAS has been included by the SGX-ST in the Fast Track Programme list. The scheme recognises listed
companies with good governance standards and compliance practices, and accords prioritised clearance
for selected corporate-action submissions.

Board Changes

As part of the Boards’ renewal process, Mr Ong Su Kiat Melvyn stepped down from the Boards with effect
from 1 January 2024 while Mr Max Loh Khum Whai and Mr Lui Chong Chee were appointed as Independent
Directors (IDs) on 23 November 2023 and 1 February 2024 respectively.

Directors who are appointed to the Boards from time to time either have prior experience as a director of an
issuer listed on the SGX-ST or will undergo further training required under Rule 210(5)(a) of the Listing Manual.
Mr Max Loh Khum Whai, being a first-time director, is or will be undergoing the requisite training under Rule
210(5)(a) of the Listing Manual before 22 November 2024 (being one year from the date of his appointment to
the Boards). As at the date of this Report, Mr Max Loh Khum Whai has attended and completed some but not
all of the relevant modules under the Listed Entity Directors (LED) Programme conducted by the Singapore
Institute of Directors. Arrangements have been made for Mr Loh to attend the remaining modules under the
LED Programme to complete the mandatory training requirements under Practice Note 2.3 of the Listing
Manual, with the target date of completion being end March 2024.

BOARD MATTERS
Principle 1: The Boards’ Conduct of Affairs

Boards’ Duties and Responsibilities

The Boards oversee the strategic direction, performance and affairs of the Managers, in furtherance of the Managers’
primary responsibility to foster the success of CLAS so as to deliver sustainable value over the long term to Stapled
Securityholders. The Boards provide overall guidance to the management team (Management), led by the Chief
Executive Officer (CEO). The Boards work with Management to achieve CLAS’ objectives and long-term success
and Management is accountable to the Boards for its performance. Management is responsible for the execution
of the strategy for CLAS and the day-to-day operations of CLAS’ business.

The Boards establish goals for Management and monitor the achievement of these goals. The Boards ensure
that proper and effective controls are in place to assess and manage business risks and compliance with
requirements under the Listing Manual, the Property Funds Appendix, as well as any other applicable guidelines
prescribed by the SGX-ST, MAS or other relevant authorities, and applicable laws. The Boards also set the
disclosure and transparency standards for CLAS and ensure that obligations to Stapled Securityholders and
other stakeholders are understood and met.
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CORPORATE
GOVERNANCE

The Boards have adopted a set of internal controls which establishes financial approval limits for capital expenditure,
investments, divestments, bank borrowings and issuance of debt instruments and this is clearly communicated
to Management in writing. The Boards have reserved authority to approve certain matters including:

(a) material acquisitions, investments and divestments;

(b) issue of new stapled securities in CLAS (Stapled Securities);

(c) income distributions and other returns to Stapled Securityholders; and

(d) matters which involve a conflict of interest for a controlling Stapled Securityholder or a Director.

Apart from matters that specifically require the Boards’ approval, the Boards delegate authority for transactions
below the Boards’ approval limits to Board committees (Board Committees) and Management to optimise
operational efficiency.

The Directors are fiduciaries and are collectively and individually obliged at all times to act honestly and
objectively in the best interests of CLAS. Consistent with this principle, the Boards are committed to ethics
and integrity of action and have adopted a Board Code of Business Conduct and Ethics (Board Code) which
provides that every Director is expected to, among other things, adhere to the highest standards of ethical
conduct. All Directors are required to comply with the Board Code. This sets the appropriate tone from the
top in respect of the desired organisational culture, and assists the Boards in ensuring proper accountability
within the Managers. In line with this, the Boards have a standing policy that a Director must not allow himself
or herself to get into a position where there is a conflict between his or her duty to CLAS and his or her own
interests. Where a Director has a conflict of interest in a particular matter, he or she will be required to disclose
his or her interest to the Boards, recuse himself or herself from deliberations on the matter and abstain from
voting on the matter. Every Director has complied with this policy, and where relevant, such compliance has
been duly recorded in the minutes of meeting or written resolutions.

Furthermore, the Directors have the responsibility to act with due diligence in the discharge of their duties and
ensure that they have the relevant knowledge to carry out and discharge their duties as directors, including
understanding their roles as executive, non-executive, and independent directors, the business of CLAS and
the environment in which CLAS operates. The Directors are also required to dedicate the necessary effort,
commitment and time to their work as directors, and are expected to attend all meetings of the Boards, except
if unusual circumstances make attendance impractical.

Sustainability

The Managers place sustainability at the core of everything we do. We are committed to growing our business
in a responsible manner, delivering long-term economic value, and contributing to the environmental
and social well-being of the communities in which we have a presence. In keeping with this commitment,
sustainability-related considerations are key aspects of the Boards’ strategic formulation.

At the board level, in recognition of the importance of sustainability as a business imperative and consistent
with the principle that the Boards play an important role in considering and incorporating sustainability
considerations as part of its strategy development, an important consideration is ensuring that Environmental,
Social and Governance (ESG) risks and opportunities are holistically integrated into and form the Managers’
long-term strategy. This also sets the tone at the top to ensure the alignment of the Managers’ activities with
its purpose and stakeholder interests.
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The Boards and the Managers are committed to ensuring environmental and workplace health and safety
for their stakeholders, including employees and customers. CapitaLand’s Environmental, Health and Safety
Management System is audited by a third-party accredited certification body to ISO 14001 and ISO 45001
standards, internationally recognised standards for the environmental management of businesses and
occupational health and safety management of businesses respectively. CLAS’ health and safety practices
are also aligned with the Code of Practice on Chief Executives’ and Board of Directors’ Workplace Safety and
Health Duties which was gazetted in October 2022. CapitaLand’s Environmental, Health and Safety policy is
readily available to employees on CLI Group’s intranet and to all suppliers, service providers and partners.

All the members of the Boards attended or will attend the sustainability training as prescribed by the SGX-ST.
New Directors who are appointed to the Boards from time to time who have not undergone training on
sustainability matters as prescribed by the SGX-ST will either have expertise in sustainability matters or will
undergo further training required under Rule 720(7) of the Listing Manual. Arrangements have been made for
Mr Max Loh Khum Whai and Mr Lui Chong Chee, who were appointed as Directors in November 2023 and
February 2024 respectively, to attend such mandatory sustainability training in FY 2024.

More details of CLAS’ sustainability approach, environmental policies, anti-corruption efforts, training and
development can be found on pages 79 to 86 of this Annual Report and in CLAS’ Sustainability Report 2023
which will be published in May 2024.

Directors’ Development

In view of the increasingly demanding, complex and multi-dimensional role of a director, the Boards recognise
the importance of continual training and development for their Directors so as to equip them to discharge the
duties and responsibilities of their office as directors to the best of their abilities. This is even if the Directors
are generally experienced professionals in their own right, and takes into account the specific role a Director
plays and the specific skills a Director should possess in relation to that role he or she has to perform.
The Boards ensure that the Managers have in place a training and professional development framework to
guide and support the Managers towards meeting the objective of having Boards which comprise individuals
who are competent and possess up-to-date knowledge and skills necessary to discharge their duties and
responsibilities. The costs of training are borne by the Managers. The induction, training and development
provided to new and existing Directors are set out below.

Each newly-appointed Director is provided with a formal letter of appointment setting out the key terms of
appointment, the time commitment expected and other relevant matters pertaining to the appointment. He
or she also has access to the Director’s Manual which includes information on a broad range of matters
relating to the role, duties and responsibilities of a Director and CLAS’ policies relating to disclosure of
interests in securities, conflicts of interests and securities trading restrictions. All Directors upon appointment
also undergo an induction or orientation programme which focuses on orientating the Director to CLAS’
business, operations, strategies, organisation structure, responsibilities of CEO and other persons having
executive roles with authority and responsibility for planning, directing and controlling the activities of the
Managers (key management personnel), and financial and governance practices. Conducted by the CEO and
key management personnel, the induction programme may include visits to CLAS’ properties. Through the
induction programme, the new Directors also get acquainted with members of Management which facilitates
their interaction at Board meetings. Where a newly appointed Director has no prior experience as a director
of an issuer listed on SGX-ST, such Director will undergo training on the roles and responsibilities of a
director of a listed issuer, as prescribed by SGX-ST. Mr Max Loh Khum Whai, being a first-time director, will
undergo training in the roles and responsibilities of a director of a listed issuer, as prescribed by the SGX-ST,
the details of which are set out above in the Board Changes section on page 95 of this Report.
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Following appointment, the Directors are provided with opportunities for continuing education in areas such
as director’s duties and responsibilities, changes to regulations, risk management and accounting standards,
and industry-related matters, so as to be updated on matters that affect or may enhance their performance
as Directors or Board Committee members. Directors can also request for further information on any aspect
of CLAS’ business from Management. Directors may also contribute by recommending to the Boards specific
training and development programmes which he or she believes would benefit Directors or the Boards as a
whole. The Directors are regularly kept informed by the Company Secretary of the availability of appropriate
courses, conferences and seminars including those conducted by the Singapore Institute of Directors, and
the Directors are encouraged to attend such training at the Managers’ expense. Bespoke arrangements as
required and catered to address the needs of particular members of the Boards may also be organised from
time to time. These would also facilitate Board-Management interaction and feedback.

During the year, the training programmes attended by the Directors included the Sustainability Training
for Directors of REIT manager organised by REITAS, as well as various seminars organised by business
partners in relation to board matters, audit and risk committee matters including Business Interruption Risk,
Cybersecurity, Environmental Health and Safety and Global Sanctions Compliance Policy.

Board Committees

The Boards have established various Board Committees to assist them in the discharge of their functions.
These Board Committees are the Audit and Risk Committee (ARC), the Executive Committee (EC) and the
Nominating and Remuneration Committee (NRC).

Each Board Committee is formed with clear written terms of reference (setting out their composition, authorities
and duties, including reporting back to the Boards) and operates under delegated authority from the Boards with
the Boards retaining overall oversight. The chairpersons of these Board Committees report on the decisions
and significant matters discussed at the respective Board Committees meetings to the Boards on a periodic
basis. The minutes of the Board Committee meetings which record the deliberations and decisions taken
during these meetings are also circulated to all members of the Boards for their information. The composition
of the various Board Committees is set out on page 134 of this Annual Report and the inside back cover of
this Annual Report. The duties and responsibilities of the Board Committees are set out in this Report.

The Boards may form other Board Committees from time to time. The composition of each Board Committee
is also reviewed by the Boards, through the NRC, and as and when there are changes to membership of the
Boards. Considerations include leveraging on the respective Directors’ leadership and governance backgrounds
and expertise to optimise the overall effectiveness of the Board Committees, ensuring continuity of experience
in the respective Board Committees and an equitable and balanced distribution of duties among members of
the Boards whilst providing members of the Boards the opportunity to focus on specific areas and develop
expertise over time to benefit CLAS.
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Meetings of Board and Board Committees

Board and Board Committee meetings are scheduled prior to the start of each financial year in consultation
with the Directors. The Constitutions of the Managers permit the Directors to participate in Board and Board
Committee meetings via audio or video conference. If a Director is unable to attend a Board or Board Committee
meeting, he or she may provide his or her comments to the Chairman or the relevant Board Committee
Chairman ahead of the meeting and these comments are taken into consideration in the deliberations. The
Boards and Board Committees may also make decisions by way of written resolutions.

The IDs, led by the independent Chairman or other IDs as appropriate, also meet regularly at least once
a year without the presence of Management. The chairman of such meetings will provide feedback to all
members of the Boards and/or Management as appropriate. In FY 2023, the IDs met four times without the
presence of Management.

At each scheduled Board meeting, the Boards are apprised of the following:
(a) significant matters discussed at the ARC meeting which is typically scheduled before the Board meeting;

(b) ARC’s recommendation on CLAS’ periodic and year-end financial results following ARC’s review of
the same;

(c) decisions made by Board Committees in the period under review;

(d) updates on CLAS' business and operations in the period under review, including market developments
and trends, as well as business initiatives and opportunities;

(e) financial performance, budgetary and capital management related matters in the period under review,
including any material variance between any projections in budget or business plans and the actual
results from business activities and operations;

) any risk management issues that materially impact CLAS’ operations or financial performance;

(g) updates on key Stapled Securityholder engagements in the period under review, as well as analyst views
and market feedback;

(h) prospective transactions which Management is exploring; and

(i) updates on CLAS’ sustainability efforts and performance, including but not limited to environmental
and climate change related initiatives, as well as workplace health and safety.

All of the above allow the Boards to develop a good understanding of the progress of CLAS’ business as well
as the issues and challenges faced by CLAS, and also promote active engagement with Management.

The Managers adopt and practise the principle of collective decisions and therefore, no individual Director
influences or dominates the decision-making process. There is mutual respect and trust among the Directors
and therefore the Boards benefit from a culture of frank and rigorous discussions. Such discussions conducted
on a professional basis contribute to the dynamism and effectiveness of the Boards. The Boards’ composition
is such that there is diversity in views and perspectives which enriches deliberations and contributes to better
decision-making of the Boards in the best interests of CLAS. At Board and Board Committee meetings, all the
Directors actively participate in discussions. In particular, they engage in open and constructive debate and
challenge Management on its assumptions and recommendations.

Management provides the Directors with complete, adequate and timely information prior to Board and Board

Committee meetings and on an ongoing basis. This enables the Directors to make informed decisions and
discharge their duties and responsibilities.
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As a general rule, meeting materials are provided to the Directors at least five working days prior to Board and
Board Committee meetings, to allow them to prepare for the meetings and to enable discussions to focus on
any questions or issues that they may have or identify. Agendas for Board and Board Committee meetings
are prepared in consultation with the Chairman and the chairmen of the respective Board Committees. This
provides assurance that there is time to cover all relevant matters during the meetings.

In line with the Managers’ ongoing commitment to minimise paper wastage and reduce their carbon footprint, the
Managers do not provide printed copies of Board and Board Committee meeting materials. Instead, the Directors
are provided with tablet devices to enable them to access and review meeting materials prior to and during
meetings. This initiative also enhances information security as the meeting materials are made available through
a secure channel. The Directors are also able to review and approve written resolutions using the tablet devices.

A total of seven Board meetings, five ARC meetings and two NRC meetings were held in FY 2023. The key
deliberations and decisions taken at Board and Board Committee meetings are minuted.

A record of the Directors’ attendance at Board and Board Committee meetings for FY 2023 is set out on page
134 of this Annual Report. The CEO who is also a Director attends all Board meetings. She also attends all ARC
and NRC meetings on an ex officio basis. Other members of Management attend Board and Board Committee
meetings as required to brief the Boards and Board Committees on specific business matters.

There is active interaction between the Directors and Management during and outside Board and Board Committee
meetings. The Directors have separate, independent and unfettered access to Management for any information
that they may require. The Boards and Management share a productive and harmonious relationship, which is
critical for good governance and organisational effectiveness.

The Directors also have separate and independent access to the company secretary of the Managers (Company
Secretary). The Company Secretary keeps herself abreast of relevant developments. She has oversight of
corporate secretarial administration matters and advises the Boards and Management on corporate governance
matters. The Company Secretary attends Board meetings and assists the Chairman in ensuring that Board
procedures are followed. The Company Secretary also facilitates the induction programme for new Directors
and undertakes the administration work relating to professional development for the Directors. The Company
Secretary is legally trained and the appointment and removal of the Company Secretary is subject to the
Boards’ approval.

The Directors, whether individually or collectively as the Boards, are entitled to have access to independent
external professional advice where necessary, at the Managers’ expense.

PRINCIPLE 2: BOARD COMPOSITION AND GUIDANCE

Board Independence

The Boards have a strong independent element given that six out of nine directors, including the Chairman,
are non-executive IDs!. Other than the CEO who is the only executive Director on the Boards, non-executive
Directors make up the rest of the Boards. None of the Directors have served on the Boards for nine years
or longer. No lead ID is appointed as the Chairman is an ID. Profiles of the Directors, their respective Board
Committee memberships and roles are set out on pages 13 to 17 of this Annual Report. Key information on the
Directors is also available on CLAS' website at https://www.capitalandascotttrust.com (Website). The statement
on the Composition of the Board of Directors of the Trustee-Manager pursuant to Regulation 12(8) of the BTR
can be found on pages 141 to 142 of this Annual Report.

The Boards, through the NRC, review from time to time the size and composition of the Boards and each Board
Committee, with a view to ensuring that the size is appropriate in facilitating effective decision-making, and the
composition reflects a strong independent element as well as balance and diversity of thought and background.
The review takes into account the scope and nature of CLAS' operations, the evolving external environment and
the competition that the Stapled Group faces.

1 For FY 2023 and as at the date of this Report.
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The Boards, with the recommendation of the NRC, assess and determine annually (and as and when circumstances
require) the independence of each Director in accordance with the requirements of the Listing Manual and
the guidance in the Code, the Securities and Futures (Licensing and Conduct of Business) Regulations (SFR),
the BTR and where relevant, the recommendations set out in the Practice Guidance accompanying the Code
(Practice Guidance). A Director is considered independent if he or she is independent in conduct, character
and judgement and:

(@) has no relationship with the Managers, their related corporations, their substantial shareholders, CLAS’
substantial Stapled Securityholders (being Stapled Securityholders who have interests in voting Stapled
Securities with 5% or more of the total votes attached to all voting Stapled Securities) or the Managers’
officers that could interfere, or be reasonably perceived to interfere with the exercise of his or her
independent business judgement in the best interests of CLAS;

(b) is independent from the management of the Managers and CLAS, from any business relationship with
the Managers and CLAS, and from every substantial shareholder of the Managers and every substantial
Stapled Securityholder of CLAS;

(c) is not a substantial shareholder of the Managers or a substantial Stapled Securityholder of CLAS;

(d) is not employed and has not been employed by the Managers or CLAS or their related corporations in
the current or any of the past three financial years;

(e) does not have an immediate family member who is employed or has been employed by the Managers
or CLAS or their related corporations in the current or any of the past three financial years and whose
remuneration is or was determined by the Boards; and

) has not served on the Boards for a continuous period of nine years or longer.
There is a rigorous process to evaluate the independence of each ID. As part of the process:

(a) each ID provides information of his or her business interests and confirms, annually, that there are
no relationships which interfere with the exercise of his or her independent business judgement with
a view to the best interests of the Stapled Securityholders as a whole, and such information is then
reviewed by the Boards; and

(b) the Boards also reflect on the respective IDs’ conduct and contributions at Board and Board Committee
meetings, in particular, whether the relevant ID has exercised independent judgement in discharging
his or her duties and responsibilities.

Each ID is required to recuse himself or herself from the Boards’ deliberations on his or her independence. In
appropriate cases, the NRC also reviews the independence of an ID as and when there is a change of circumstances
involving the ID, and makes its recommendations to the Boards for its consideration and determination. In this
regard, an ID is required to report to the Managers when there is any change of circumstances which may affect
his or her independence. Thereafter, the NRC’s recommendation is presented to the Boards for approval.

The Boards have carried out the assessment of the independence of the IDs for FY 2023 and the paragraphs

below set out the outcome of the assessment. Each of the IDs had recused himself or herself from the
deliberations of the Boards and NRC on his or her independence.
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Mr Tan Beng Hai, Bob

Mr Tan is a non-executive director (NED) of Singapore Post Limited (SingPost), an associated company of
Temasek Holdings (Private) Limited (Temasek), which provides postal services to CLI and its subsidiaries
(CLI Group). In addition, SingPost engages CLI Group to manage SingPost Centre. The decision to procure
or provide the services was made by the management of CLI in the ordinary course of business, on arm’s
length basis and based on normal commercial terms and/or market rates. He was also a NED of Sembcorp
Marine Ltd (Sembcorp) before he stepped down on 28 February 2023. Sembcorp was a subsidiary of Temasek
until 28 February 2023. Temasek is deemed to be a substantial Stapled Securityholder and a substantial
shareholder of the Managers. Mr Tan is therefore considered as connected to Temasek. Mr Tan’s role in these
corporations is non-executive in nature and he is not involved in the day-to-day conduct of the business of
these corporations.

Mr Tan has confirmed that he serves onthe Managers’ board in his personal capacity and not as arepresentative
of Temasek and he is not under any obligation, whether formal or informal, to act in accordance with the
directions of Temasek in relation to the affairs of the Managers and CLAS.

The Boards also considered the conduct of Mr Tan in the discharge of his duties and responsibilities as a
Director, and are of the view that the relationships set out above did not impair his ability to act with independent
judgement in the discharge of his duties and responsibilities as a Director. Save for the relationships stated
above, Mr Tan does not have any other relationships and is not faced with any of the circumstances identified in
the Code, SFR, BTR and Listing Manual, or any other relationships which may affect his independent judgement.
The Boards are therefore of the view that Mr Tan has exercised independent judgement in the discharge of his
duties and responsibilities. Based on the above, the Boards arrived at the determination that Mr Tan is an ID.

Mr Sim Juat Quee Michael Gabriel

Mr Sim serves as a board member of Jurong Town Corporation (JTC), a statutory board under the Ministry of
Trade and Industry. CLI Group had made payments to JTC for JTC leases and the subletting thereof. Mr Sim has
confirmed that he has no involvement in the process or approval of the lease arrangements between CLI Group
and JTC. The leases signed are conducted in the ordinary course of business, on arm’s length basis and based
on normal commercial terms and/or market rates. Mr Sim’s role in JTC is non-executive in nature and he is not
involved in the day-to-day business operations of JTC.

The Boards also considered the conduct of Mr Sim in the discharge of his duties and responsibilities as a
Director, and are of the view that the relationships set out above did not impair his ability to act with independent
judgement in the discharge of his duties and responsibilities as a Director. Save for the relationships stated
above, Mr Sim does not have any other relationships and is not faced with any of the circumstances identified in
the Code, SFR, BTR and Listing Manual, or any other relationships which may affect his independent judgement.
The Boards are therefore of the view that Mr Sim has exercised independent judgement in the discharge of his
duties and responsibilities. Based on the above, the Boards arrived at the determination that Mr Sim is an ID.

Mr Chia Kim Huat

Mr Chia is the Regional Head, Corporate and Transactional Group of Rajah & Tann Singapore LLP (Rajah & Tann),
which provides legal services to some of the subsidiaries of CLI Group. Mr Chia is considered as having a business
relationship with the related corporations of the Managers. The engagement of Rajah & Tann to provide legal
services to CLI Group was made by the management teams within the CLI Group and Mr Chia is not involved in
the process or approval of such engagement. These services were provided in the ordinary course of business,
on arm’s length basis and based on normal commercial terms and/or market rates.

Mr Chia is also a director of SATS Ltd (SATS), an associated company of Temasek. Temasek is deemed to be
a substantial Stapled Securityholder and a substantial shareholder of the Managers. Mr Chia’s role in SATS
is non-executive in nature and he is not involved in the day-to-day conduct of the business of SATS. Mr Chia
has confirmed that he serves on the Managers’ Board in his personal capacity and not as a representative of
Temasek and he is not under any obligation, whether formal or informal, to act in accordance with the directions
of Temasek in the affairs of the Managers and CLAS.
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The Boards also considered the conduct of Mr Chia in the discharge of his duties and responsibilities as
a Director, and are of the view that the relationships set out above did not impair his ability to act with
independent judgement in the discharge of his duties and responsibilities as a Director. Save for the
relationships stated above, Mr Chia does not have any other relationships and is not faced with any of
the circumstances identified in the Code, SFR, BTR and Listing Manual, or any other relationships which
may affect his independent judgement. The Boards are therefore of the view that Mr Chia has exercised
independent judgement in the discharge of his duties and responsibilities. Based on the above, the Boards
arrived at the determination that Mr Chia is an ID.

Ms Deborah Lee Siew Yin
Ms Lee is not faced with any of the circumstances identified in the Code, SFR, BTR and Listing Manual and
does not have any other relationships which may affect her independent judgement.

The Boards also considered the conduct of Ms Lee in the discharge of her duties and responsibilities as a
Director. The Boards are of the view that Ms Lee has exercised independent judgement in the discharge of
her duties and responsibilities. Based on the above, the Boards arrived at the determination that Ms Lee is
an ID.

Mr Ong Su Kiat Melvyn

Mr Ong stepped down from the Boards with effect from 1 January 2024. He is a Board member of JTC, a
statutory board under the Ministry of Trade and Industry. CLI Group had made payments to JTC for JTC leases
and the subletting thereof. Mr Ong has confirmed that he had no involvement in the process or approval of the
lease arrangements between CLI Group and JTC and that the leases signed were conducted in the ordinary
course of business, on arm’s length basis and based on normal commercial terms and/or market rates. His
role in JTC is non-executive in nature and he is not involved in the day-to-day business operations of JTC.

Mr Ong is also a NED of Singapore Technologies Engineering Ltd (STE), a subsidiary of Temasek. Temasek is
deemed to be a substantial Stapled Securityholder and a substantial shareholder of the Managers. Mr Ong’s
role in STE is non-executive in nature and he is not involved in the day-to-day conduct of the business of STE.
He was also not under any obligation, whether formal or informal, to act in accordance with the directions of
Temasek in the affairs of the Managers and CLAS.

The Boards also considered the conduct of Mr Ong in the discharge of his duties and responsibilities as a
Director, and are of the view that the relationships set out above did not impair his ability to act with independent
judgement in the discharge of his duties and responsibilities as a Director. Save for the relationships stated
above, Mr Ong did not have any other relationships and was not faced with any of the circumstances identified
in the Code, SFR, BTR and Listing Manual, or any other relationships which may affect his independent
judgement. The Boards are therefore of the view that Mr Ong has exercised independent judgement in the
discharge of his duties and responsibilities. Based on the above, the Boards arrived at the determination that
Mr Ong was an ID.

Mr Max Loh Khum Whai

Mr Loh was a managing partner of Ernst & Young LLP, Singapore (EY LLP) and a director of EY Corporate
Advisors Pte. Ltd. (EY CAPL) and a few other companies affiliated with EY LLP. CLAS and its subsidiaries (CLAS
Group), and CLI Group have business relationships with EY CAPL for tax consultancy and compliance services
provided by EY CAPL. In addition, several member firms of Ernst & Young Global Limited established outside
Singapore (EY Overseas Firms) have provided tax consultancy and compliance services to CLAS Group and
CLI Group. EY LLP and related entities have made short term apartment bookings at the properties of CLAS
and/or CLI Group for their employees’ accommodation requirements. Mr Loh has confirmed that he had no
involvement in the process or approval of such engagements and that such transactions were conducted
in the ordinary course of business, on arm’s length basis and based on normal commercial terms and/or
market rates.

Mr Loh is a NED of SPH Media Holdings Pte. Ltd. (SPH Media). CLI Group has business relationships with SPH
Media for the subscription of newspapers, placement of advertisements in the newspapers and provision of
sponsorships for a yearly campaign organised by SPH Media. SPH Media has also made short-term apartment
bookings at the properties of CLAS and/or CLI Group for their employees’ accommodation requirements.
Mr Loh’s role in SPH Media is non-executive in nature and he is not involved in the day-to-day conduct of the
business of these corporations. Mr Loh has confirmed that he had no involvement in the process or approval
of such engagements and that such transactions were conducted in the ordinary course of business, on arm’s
length basis and based on normal commercial terms and/or market rates.
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The Boards also considered the conduct of Mr Loh in the discharge of his duties and responsibilities as a
Director, and are of the view that the relationships set out above did not impair his ability to act with independent
judgement in the discharge of his duties and responsibilities as a Director. Save for the relationships stated
above, Mr Loh does not have any other relationships and is not faced with any of the circumstances identified in
the Code, SFR, BTR and Listing Manual, or any other relationships which may affect his independent judgement.
The Boards are therefore of the view that Mr Loh has exercised independent judgement in the discharge of his
duties and responsibilities. Based on the above, the Boards arrived at the determination that Mr Loh is an ID.

Mr Lui Chong Chee

Mr Lui was appointed to the Boards on 1 February 2024. He was a non-executive independent chairman
of the board of CapitaLand Malaysia REIT Management Sdn. Bhd. (CMRM), the manager of CapitaLand
Malaysia Trust, before he stepped down on 1 February 2024. CMRM is a wholly owned subsidiary of CLI,
which is a substantial Stapled Securityholder of CLAS. Thus, CMRM is a related corporation of the Managers.
CLI Group has business relationships with CMRM for various matters.

Mr Lui’s role in CMRM was non-executive in nature and he has confirmed that he was not involved in the
day-to-day conduct of CMRM'’s business including the business relationship with CLI Group.

As a NED of CMRM, Mr Lui was paid/will be paid director’s fees for his services as chairman of the board of
CMRM (as well as member of the NRC). The framework for remuneration of directors is reviewed and determined
by CMRM, taking into account compensation benchmarks within the industry and professional advice from
independent remuneration consultants.

Mr Lui was deemed a person connected to CLI by virtue of his directorship in CMRM. This deemed relationship
ceased when he stepped down as a director of CMRM on 1 February 2024. Mr Lui has confirmed that he is not
under any obligation, whether formal or informal, to act in accordance with the direction of CLI in the affairs
of the Managers and CLAS.

Save for the relationship stated above which ceased with effect from 1 February 2024, Mr Lui does not have any
other relationships and is not faced with any of the circumstances identified in the Code, SFR, BTR and Listing
Manual, or any other relationships which may affect his independent judgement. The Boards are therefore
of the view that Mr Lui is able to exercise independent judgement and act in the best interests of all Stapled
Securityholders, in the discharge of his duties and responsibilities. Based on the above, the Boards arrived at
the determination that Mr Lui is an ID.

The Boards are of the view that as at the last day of FY 2023, each of Mr Tan, Mr Sim, Mr Chia, Ms Lee,
Mr Loh and Mr Ong was able to act in the best interests of all Stapled Securityholders in respect of the period
in which they served as Directors in FY 2023.

In addition, under Regulation 13H(1) of the SFR, where a substantial shareholder of a manager of a real estate
investment trust (REIT) is a corporation, a person would be considered to be connected to that substantial
shareholder if he is, inter alia, a director of the substantial shareholder or a director of a related corporation
or an associated company of the substantial shareholder. Such person will prima facie not be deemed to be
independent unless the directors nevertheless regard him to be independent.

The Trustee-Manager is a related corporation of the REIT Manager as both the Trustee-Manager and the REIT
Manager are directly held by CLI Group and as CapitaLand Ascott BT and CapitaLand Ascott REIT are stapled,
the directors of the Managers are identical to avoid any differences or deadlock in the operation of the Stapled
Group. As a result, all independent directors of the REIT Manager, namely Mr Tan Beng Hai, Bob, Mr Sim Juat
Quee Michael Gabriel, Mr Chia Kim Huat, Ms Deborah Lee Siew Yin, Mr Ong Su Kiat Melvyn, Mr Max Loh Khum
Wai and Mr Lui Chong Chee will prima facie be deemed to be connected to a substantial shareholder of the
REIT Manager and hence not independent pursuant to Regulation 13H of the SFR.

Against the foregoing, the board of directors of the REIT Manager (REIT Manager Board) has reviewed and
assessed the independence of each of the IDs of the REIT Manager in relation to Regulation 13H of the SFR
and has pursuant to Regulation 13D(8) of the SFR, resolved that notwithstanding that each of the IDs is a
director of both the REIT Manager and the Trustee-Manager, the REIT Manager Board is satisfied that the IDs’
independent judgement and ability to act with regard to the interests of all the Stapled Securityholders of
CLAS as a whole will not be impaired, on the basis that:
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(a) for so long as CapitaLand Ascott BT is stapled to CapitaLand Ascott REIT, there will be no real prejudice
to the interests of the holders of CapitaLand Ascott REIT Units for the Trustee-Manager and the REIT
Manager to have the same board of directors as CapitaLand Ascott REIT Units and the CapitaLand
Ascott BT Units will be stapled together and held by the same investors. The stapling together of
CapitaLand Ascott REIT Units and CapitaLand Ascott BT Units means that the holders of CapitaLand
Ascott REIT Units are at the same time the investors of the Stapled Securities, who stand to benefit as
a whole; and

(b) since the CapitaLand Ascott BT Units and CapitaLand Ascott REIT Units are held by the same pool
of investors in the same proportion, concerns and potential abuses applicable to interested party
transactions will be absent in transactions between CapitaLand Ascott REIT and CapitaLand Ascott BT.

The remaining non-executive Directors, namely, Mr Goh Soon Keat Kevin and Ms Beh Siew Kim are employees
of CLI Group and are not considered to be independent.

Board Diversity

The Boards embrace diversity and have formally adopted a Board Diversity Policy. The Board Diversity Policy
provides for the Boards to comprise talented and dedicated Directors with a diverse mix of expertise, experience,
perspectives, skills and backgrounds, with due consideration to diversity factors, including but not limited to,
diversity in age and gender.

The Boards believe in diversity and value the benefits that diversity can bring to the Boards in their deliberations
by avoiding groupthink and fostering constructive debate. Diversity enhances the Boards’ decision-making
capability and ensures that the Managers have the opportunity to benefit from all available talent and perspectives,
which is essential to effective business governance and for ensuring long-term sustainable growth.

The diversity targets, plans and timelines for achieving the targets and progress towards achieving the targets
are described below.

TARGETS ACHIEVED / PROGRESS TOWARDS
ACHIEVING TARGETS

Gender

Achieved - As at the end of FY 2023 and as at the
date of this Report, 3 out of 9 Directors are female.
This represents 33.3% of the Boards.

DIVERSITY TARGETS, PLANS AND TIMELINES

To have at least 2 female Directors on the Boards
during the period leading up to 2025.

The Managers believe in achieving an optimum mix of
men and women on the Boards to provide different
approaches and perspectives.

Age

Achieved - As at the end of FY 2023, the Boards
comprise Directors across all 3 age groups.

To ensure that the Boards comprise Directors across
the following age groups:

(a) 50 and below; In particular:
(b) 51 to 60; and
(c) 61 and above, ( 50 and below - 3 Directors

a)
(b) 51 to 60 - 2 Directors
and to maintain such level of age diversity during the (c) 61 and above - 4 Directors
period leading up to 2025.
Following the retirement of Mr Melvyn Ong with effect

The Managers believe that age diversity would
provide a broad spectrum of thoughts and views in
deliberations of the Boards and Board Committees.

from 1 January 2024 and the appointment of Mr Lui
Chong Chee with effect from 1 February 2024, as at the
date of this Report, there are 2 Directors in each of the
age group 50 and below and 51 to 60, and 5 Directors
in the age group 61 and above.
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TARGETS ACHIEVED / PROGRESS TOWARDS
ACHIEVING TARGETS

Tenure

Achieved - As at the end of FY 2023 and as at the
date of this Report, the Boards comprise Directors
across all 3 tenure groups. In particular:

DIVERSITY TARGETS, PLANS AND TIMELINES

To ensure that the Boards comprise Directors across
the following tenure groups:

(a) less than 3 years;
(b) 3 to 6 years; and (a) less than 3 years - 3 Directors
(c) more than 6 years, (b) 3 to 6 years - 3 Directors

(c) more than 6 years - 3 Directors

C

and to maintain such level of tenure diversity during
the period leading up to 2025.

The Managers believe that tenure diversity would
facilitate renewal of the Boards progressively and
in an orderly manner, whilst ensuring knowledge
continuity about the Managers and CLAS and their
business operations and sustainability of corporate
performance.

Skills & Experience

To ensure that the Directors as a group, possess: Achieved / Achieving Targets - As at the end of
FY 2023 and as at the date of this Report, the Boards
comprise Directors who, as a group, possess a
significant majority of the identified core skills and
experience. The Boards will continue to look for

opportunities to strengthen certain skill sets.

(a) a variety of skill sets, including in core
competencies, domain knowledge and other
fields of expertise, such as finance, banking,
real estate and investment management; and

(b) a mix of industry experience, management
experience and listed company board
experience by 2025, or (if applicable) to
maintain such level of diversity in skill sets
and experience during the period leading up
to 2025.

In terms of skill sets, the Boards comprise Directors
with a variety of skills and expertise in areas
including hospitality, investment management, real
estate, accounting, finance, governance, banking
and capital markets and sustainability.

The Managers believe that diversity in skill sets would
support the work of the Boards and Board Committees
and needs of the Managers, and that an optimal
mix of experience would help shape the Managers’
strategic objectives and provide effective guidance

In terms of experience, the Boards comprise
Directors who are corporate and business leaders
and who collectively have experience in general
business management, have served on public listed
company boards, have international or regional

and oversight of Management and the Managers’
operations. The Managers continually endeavour
to deepen the bench strength of the Boards with
complementary and relevant expertise, including in
the areas of lodging, hospitality and sustainability.

experience and have exposure in various industry
sectors and markets.

The NRC, in carrying out its duties of determining the optimal composition of the Boards in their board renewal
process and addressing board vacancies, identifies possible candidates that bring a diversity of background
and opinion from amongst candidates with the appropriate background and industry or related expertise
and experience. In identifying possible candidates and making recommendations of board appointments
to the Boards, the NRC considers, among others, achieving an appropriate level of diversity in the Boards’
composition having regard to diversity factors such as age, educational, business and professional backgrounds
of their members.

Gender diversity is also considered an important aspect of diversity. The current Boards have three female
members, one of whom is also the CEO, and the current female representation on the Boards is 33.3%. It is
noted that the Council for Board Diversity has a target of women making up 25% of the boards of SGX-ST
listed companies by 2025.
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BOARD INDEPENDENCE BOARD GENDER DIVERSITY
No. of Directors
B Independent 6 No. of Directors
Director B Male 6
Non-Independent 3 Female 3
Director
AGE SPREAD TENURE MIX

No. of Directors No. of Directors

B 61 years and above 5 B Oto 3years 8
51-60 years 2 >3 to 5 years 3
B 50 years and below 2 B >5to 7 years 3

y

Note: Based on the board composition as at the date of this Report

The NRC has reviewed the size and composition of the Boards and is of the opinion that the Boards’ current
size is appropriate with an appropriate balance and diversity of skills, talents, experience and backgrounds,
taking into account the objectives of the Board Diversity Policy and CLAS’ business needs and plans, for
effective decision-making and constructive debate. In line with the Board Diversity Policy, the current Boards
comprise members who are corporate and business leaders, and are professionals with varied backgrounds,
expertise and experience including in accounting and finance, banking and capital markets, investment, real
estate, legal and compliance, technology and leadership and governance, and sustainability. The Boards also
have a few members with prior working experience in the industry in which CLAS operates. The members of
the Boards bring with them the combination of skills, talents, experience and diversity required to serve the
needs of CLAS.

For further information on the Boards’ work in this regard, please refer to “Board Membership” under Principle 4
in this Report.

Principle 3: Chairman and Chief Executive Officer

The roles and responsibilities of the Chairman and the CEO are held by separate individuals, in keeping with the
principles that there be a clear division of responsibilities between the leadership of the Boards and Management
and that no one individual has unfettered powers of decision-making. The non-executive independent Chairman
is Mr Tan Beng Hai, Bob, whereas the CEO is Ms Teo Joo Ling, Serena. They do not share any family ties. The
Chairman and the CEO enjoy a positive and constructive working relationship between them, and support each
other in their respective leadership roles.

The Chairman provides leadership to the Boards and facilitates the conditions for the overall effectiveness of
the Boards, Board Committees and individual Directors. This includes setting the agenda of Board meetings,
ensuring that there is sufficient information and time at meetings to address all agenda items, and promoting
open and constructive engagement among the Directors as well as between the Boards and the CEO on
strategic issues.

The Chairman devotes considerable time to understanding the business of CLAS, as well as the issues and
the competition that CLAS faces. He plays a significant leadership role by providing clear oversight, direction,
advice and guidance to the CEO. He also maintains open lines of communication and engages with other
members of Management regularly, and acts as a sounding board for the CEO on strategic and significant
operational matters.

ANNUAL REPORT 2023 @ 107

aoueulanog g Ajjiqeuleisng 8ouBW.IOLBd B Olj0j1iod diysiepesT MBIAIBAQ

uonew.ou| 18y10
pue sjuswelels |eloueul

[

[

[



CORPORATE
GOVERNANCE

The Chairman also presides over the Annual General Meeting (AGM) each year and other general meetings
where he plays a crucial role in fostering constructive dialogue between the Stapled Securityholders, the
Boards and Management.

The CEO has full executive responsibilities to manage the Stapled Group’s business and to develop and
implement policies approved by the Boards.

The separation of the roles and responsibilities of the Chairman and the CEO, and the resulting clarity of roles
provide a healthy professional relationship between the Boards and Management, facilitate robust deliberations
on CLAS’ business activities and the exchange of ideas and views to help shape the strategic process, and
ensure an appropriate balance of power, increased accountability and greater capacity of the Boards for
independent decision-making.

As the roles of the Chairman and the CEO are held by separate individuals who are not related to each other,
and the Chairman is an ID, no lead ID has been appointed. Moreover, the Boards have a strong independent
element as six out of nine directors (including the Chairman) are non-executive IDs. There are also sufficient
measures in place to address situations where the Chairman is conflicted as the Directors are required to
recuse themselves from deliberations and abstain from voting on any matters that could potentially give rise
to conflict. Accordingly, the foregoing is consistent with the intent of Principle 3 of the Code.

Principle 4: Board Membership

The Boards have a formal and transparent process for the appointment and re-appointment of Directors,
taking into account the need for progressive renewal of the Boards. The Boards have established the NRC,
which makes recommendations to the Boards on all appointments to the Boards and Board Committees. All
Board appointments are made based on merit and approved by the Boards.

The NRC comprises three NEDs, two of whom (including the chairman of the NRC) are IDs. As at the date of
this Report, the three members on the NRC are Mr Tan Beng Hai, Bob (NRC Chairman), Ms Deborah Lee Siew
Yin? and Mr Goh Soon Keat Kevin.

The NRC has also reviewed and approved various matters within its remit via circulating papers.

Under its terms of reference, the NRC’s scope of duties and responsibilities in relation to nomination and
appointment of directors includes:

(a) reviewing and making recommendations to the Boards on the structure, size and composition of the
Boards and the Board Committees, formulating, reviewing and making recommendations to the Boards
on succession plans for Directors, in particular, the appointment and/or replacement of the Chairman
and the CEO;

(b) reviewing and making recommendations to the Boards on the process and criteria for the evaluation
of the performance of the Boards, Board Committees and individual Directors and the results of such
evaluation annually;

(c) considering annually and, as and when circumstances require, if a Director is independent; and

(d) considering and making recommendations to the Boards on the appointment and re-appointment of
Directors (including alternate directors, if any)2.

Guided by its terms of reference, the NRC oversees the development and succession planning for the CEO.

This includes overseeing the process for selection of the CEO and conducting an annual review of career
development and succession matters for the CEO.

1 Mr Ong Su Kiat Melvyn relinquished his role, and Ms Deborah Lee Siew Yin was appointed as NRC member with effect from 1 January 2024.
2  For the avoidance of doubt, there are no alternate directors appointed for FY 2023.
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In addition to the above, the NRC and/or the Boards as a whole are kept abreast of relevant matters relating to
the review of succession plans relating to the key management personnel, in particular the appointment and/
or replacement of the key management personnel. While this is a deviation from Provision 4.1(a) of the Code
which requires the NRC to make recommendations to the Boards on relevant matters relating to the review of
succession plans, in particular the appointment and/or replacement of the key management personnel, the
Boards are of the view that such matters could be considered either by the NRC or by the Boards as a whole.
This is accordingly consistent with the intent of Principle 4 of the Code.

In respect of the review of training and professional development programmes for the Boards and the
Directors, the Boards are of the view that this should be a matter involving the views and feedback of all
members of the Boards. Hence, any Director may contribute by recommending to the Boards specific training
and development programmes which he or she believes would benefit Directors or the Boards as a whole.
The review of training and professional development programmes for the Boards and their Directors is done
by the Boards as a whole, and this function was not delegated to the NRC. This is consistent with the intent
of Principle 4 of the Code, notwithstanding that the NRC was not specifically assigned to review and make
recommendations to the Boards on such matters. For further information on the training and professional
development programmes for the Boards and their Directors, please refer to “Directors’ Development” under
Principle 1 in this Report.

The NRC’s duties and responsibilities in relation to remuneration matters are set out on page 112 of this
Annual Report.

Board Composition and Renewal

The Boards, through the NRC, strive to ensure that there is an optimal blend in the Boards of backgrounds,
experience and knowledge in business and general management, expertise relevant to the Stapled Group’s
business and track record, and that each Director can bring to the Boards an independent and objective
perspective to enable balanced and well-considered decisions to be made in the interests of the Stapled
Group. The Boards comprise members who have experience in the sector that CLAS operates in. The
channels used in the search and nomination process for identifying appropriate candidates, and the channels
via which the eventual appointee(s) were found, and the criteria used to identify and evaluate potential new
directors, are set out below.

There is a structured process for determining Board composition and for selecting candidates for appointment
as Directors. In undertaking its duty of reviewing and making Boards appointment recommendations to the
Boards, the NRC considers differenttime horizons for purposes of succession planning. The NRC evaluates the
Boards’ competencies on a long-term basis and identifies competencies which may be further strengthened
in the long term to achieve CLAS' strategy and objectives. As part of medium-term planning, the NRC seeks to
refresh the membership of the Boards progressively and in an orderly manner, whilst ensuring continuity and
sustainability of corporate performance. The NRC also considers contingency planning to prepare for sudden
and unforeseen changes. In reviewing succession plans, the NRC has in mind CLAS’ strategic priorities
and the factors affecting the long-term success of CLAS. Board succession planning takes in