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Responses to Questions received on 24 April 2022
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Question 1

Please refer to page 6 of the Annual Report about “Sustainable business model”. In view
of supply chain disruption faced around the world (such as arising from Russia-Ukraine
crisis), what issues have the Group faced in terms of procurement so far?
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Response: The Group mainly procures jet fuel from Asian refineries and to secure the
supply of jet fuel, the Group has entered into long-term procurement contracts with some
of these refineries. As such, the Group’s procurement of jet fuel is not affected by the
supply chain disruptions around the world.
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Question 2

Please refer to page 169 of the Annual Report about “Associates”. While revenue from
Shanghai Pudong International Airport Aviation Fuel Supply Company Ltd (SPIA) has
increased by 37.3% from US$1.19 billion in 2020 to US$1.64 billion in 2021, why the
profit margin from continuing operations/Total comprehensive income from SPIA
declined by 0.74% from 5.04% in 2020 to 4.30% in 20217
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Response: SPIA's revenue increased 37.3% year-on-year to US$1.64 billion, mainly

due to the significant increase in oil prices. However, its sales volume declined 3.82%
year-on-year to 2.56 million tonnes. The decrease in margins was mainly due to the
higher revenue base in 2021.
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Question 3
Can the Board and Management share how has SPIA been impacted by the current
lockdown in Shanghai?
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Response: We understand that SPIA’s business would be impacted to a certain extent
by the outbreak of COVID-19 infections in Shanghai and the implementation of prevention
and control measures in Shanghai. Further details will be provided in our financial results
announcement for the first half of 2022.
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Question 4

Please refer to page 193 of the Annual Report about “Geographical segments”. Singapore
is the second largest market for CAO. So far, how has the Group’s recovery been in
Singapore as compared to pre-Covid period (2019)?
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Response: Singapore is the distribution, blending and bunkering hub for fuel oil and
gasoline trading. Singapore is a major market for the Group’s fuel oil and gasoline trading
businesses. To date, market demand and trading activities for these two oil products have
recovered relatively well and are close to 2019 levels.
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Question 5

Please refer to page 193 of the Annual Report about “Geographical segments”. Hong
Kong SAR is the third largest market for CAO. Hong Kong SAR has started relaxing its
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Covid measures wef 21 April 2022. So far, how has the Group’s recovery been in
Singapore as compared to pre-Covid period (2019)?
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Response: Hong Kong is a major end-user market for the Group’s gasoil and fuel oil
businesses. With Hong Kong’s implementation of its COVID-19 measures, local demand
for these petroleum products had been severely impacted. To date, end-user demand for
these petroleum products are slowly recovering.
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Question 6

Please refer to page 189 of the Annual Report about “Revenue”. While total revenue has
increased by 67.7% from US$10.5 billion in 2020 to US$17.6 billion in 2021, why net loss
recognised in relation to derivative financial instruments increased 2.96 times from
US$22.370 million in 2020 to US$66.283 million in 20217
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Response: The year-on-year increase in revenue in 2021 was mainly attributable to
higher oil prices and supply and trading volume. There is no direct correlation between
the increase in revenue and gain or loss recognised in financial derivatives transactions.
The latter is mainly affected by the positions taken by the Group in hedging contracts and
oil prices. All financial derivatives transactions of the Group are entered for hedging
purposes only. The Group does not engage in speculative trading of oil derivatives.
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Question 7

What safeguards do CAO have in place to prevent Hin Leong type of incident from
similarly happening at the Group? How frequently does the Audit Committee review

whether anyone speculates on “Oil physical derivative instruments” or “Oil paper
derivative instruments” or other commodities contracts?
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Response: The Company remains committed to upholding its business philosophy of
“‘Compliance as a Top Priority, Risk Management of Utmost Importance”. Besides
implementing "dual-line reporting™ in its risk management framework, the Company has
also established a strict hedging business policy. All high-risk and speculative financial
derivatives transactions are strictly prohibited. All financial derivatives transactions are
carried out solely for hedging purposes and in strict compliance with the hedging business
policy of the Company.

Reports relating to the Group’s hedging business activities are submitted to the
Risk Management Committee of the Company on a quarterly basis. All financial
derivatives transactions are conducted in strict compliance with the Company’s Hedging
Business Policy. Through strict implementation of its Hedging Business Policy, the
Company could effectively hedge its pricing risk.
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Question 8
Please refer to page 164 of the Annual Report about “Right-of-use assets”. Where were
these US$17.220 million additions in storage facilities?
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Response: These mainly comprised the Company’s lease of jet fuel storage tank facilities
in Yeosu, South Korea.
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Question 9
How will the capital expenditure trend be like over the next 2-3 years? How will they be
funded?
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Response: Over the next few years, the Company will actively explore and invest in
strategic oil-related assets synergetic to its core businesses of aviation marketing, jet fuel
and other oil products trading as well as in the renewable energy business.

The Company will finance its investments through internal resources and may consider
debt financing, if necessary.
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