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Disclaimer

This presentation contains certain statements that are not statements of historical fact, i.e. forward-
looking statements. The information is based on certain views and assumptions and would thus involve
risks and uncertainties. Actual future performance, outcomes and results may differ materially from those
expressed in these forward-looking statements as a result of a number of risks, uncertainties and
assumptions. Such statements are not and should not be construed as a representation as to the future
of Isetan (Singapore) Limited and should not be regarded as a forecast or projection of future
performance.

No reliance should therefore be placed on these forward-looking statements, which are based on the
current view of the management of on future events. The presentation is also not to be relied upon as
advice to investors or potential investors and does not take into account the investment objectives,
financial situation or needs of any particular investor. Isetan (Singapore) Limited accepts no responsibility
whatsoever with respect to the use of this document or any part thereof.

In this presentation, all $ dollar amounts are in Singapore dollars unless otherwise specified.



Content

1. Results for FY 2023
( Year Ended 31 December 2023 )

2. Outlook & Updates

3. Vision-based strategy setting
3.1 Core Retail Business
3.2 Investment Properties
3.3 Employee Engagement



Results

Fiscal Year 2023




Results

FY 2023 FY 2022 YoY change % | YoY Differences
Revenue 84,277 87,620 (3.82) (3,343)
Other income 6,303 4 393 43.48 1,910
Other (losses)/gains, net (193) 61 (416.39) (254)
Total expenses (92,962) (90,459) 2.77 2,503
Share of profit/(loss) of an associate 1,416 (266) 632.33 1,682
(Loss)/Profit before income tax (1,159) 1,349 (185.92) (2,508)
Income tax expense - ; - -
Net (loss)/profit after tax (1,159) 1,349 (185.92) (2,508)
Net (loss)/profit attributable to : Equity (1,159) 1,349 (185.92) (2,508)
holders of the Company
(Loss)/Earnings per share (in cents) (2.81) 3.27 (185.93) (6.08)




Major Variances

(In thousands) FY 2023 Main Factor Variance
@O Weaker retail sales due to highly competitive trading environment.
@ Inflationary pressure which impacted the consumer discretionary
Revenue 84,277 spending. (3,343)
Offset by:
® New tenants for Wisma Atria.
@ Increased in rental income from external events.
Other Income 6,303 | @ Increased in interest income from financial assets, measured at 1,910
amortised cost.
Expenses . 83,939 @® Mainly due to lower employee compensation and depreciation expense. (1,007)
(w/o Impairments)
Impairment of ROU and PPE* 9,023 @® Continuing losses in the retail segment. 5,263
Impairment on investment in an @ Ceasing of the associate’s business operations of its two stores on 31
palr - December 2022 and voluntary liquidation from 1 January 2023. Full (1,753)
associate . . ,
impairment provided last year.
i ' @ Associate is in net assets position upon liquidation as of 31 December
Share of profit of an associate 1416 P P q 1682

2023, hence recognised share of profit in FY2023.

* Impairment of ROU assets —5.928m (2022: —2.795m) and Impairment of PPE —3.095m (2022: —-0.965m)
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Major Variances in Retail segment

FY 2023 | Variance | Main Factors

Revenue

Sales to External Customers 73,620 (3,714) | Weak-retail segment and customer demand due to inflationary pressures.

Other rental income 2,487 646 | New tenants for Scotts and higher rental income from external events.

Income from modification of ROU 147 147 | Income recognised from the lease modification of Right-of-Use (“ROU”)

leases assets in 2023.

Income from recognition of net 280 (30) | Balance new finance leases accounted for in 2023.

investment in subleases

Government grant income 1 (65) | Amount consist of Jobs Growth Incentive (JGI). Decreased due to lower JGI
received in 2023.

Retail Segment Results (10,106) (6,406) | Continuing losses in the retail segment due to the overall slowdown from
the POST COVID-19 recovery and hence contributing to further impairment
provisions.

Retail Segment before Impairment (1,083) (1,143) | Company recorded losses of $1,083,000 as compared to profit generated

losses for ROU and PPE of $60,000 in 2022 mainly due to slowdown of the POST COVID-19

recovery and challenges faced in the retail industry.




Major variances in Property segment

T Main Factor

Segment Revenue

Rental Income 10,657 371 | Increase mainly due to higher rental income.
( Investment Properties )

IP Segment Results 4,336 (489) | Decrease mainly due to higher operating expenses
such as utilities.




Overall Segment Results for FY2023

Segment Revenue
Sales to External Customers 73,620 - 73,620
Rental Income — Investment property - 10,657 10,657
Other rental income 2,487 - 2,487
Income from modification of ROU leases 147 - 147
Income from recognition of net 280 - 280
investment in subleases
Government Grant Income 1 - 1
Segment Results (10,106) 4,336 (5,770)
Other Income 3,388
Other losses (193)
Share of profit of an associate 1,416

Net loss

(1,159)




Outlook & Updates




Outlook & Updates - Retail

Post Covid-19, the Company will face headwinds such as:
a) Sales leakage from outbound travel which impacts the traditional peak festive seasons
b) Impact from strong Singapore currency
c) Consumer disposable income impacted by inflationary-driven costs, and higher GST
d) Higher operating cost environment
e) Uncertain geopolitical conflict & tension



Outlook & Updates — Investment Properties

1. A few tenancies are up for renewal, and we target full occupancies for our Isetan Wisma Atria
& Kallang Pudding investment properties
2. Exploring further leasing opportunities of existing properties



Vision-based strategy setting




OUR VISION

Company that creates high quality and new
lifestyles through unique sensibilities of
Japan in Singapore

The first company that comes to mind when
customers think of Japan.

1) To provide customers with unique
and high-quality products and
services that only Isetan can create.

2) To provide each employee with
personalized growth opportunities.

3) Contribute to society through our
business to enhance the value of the
city and place.
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3.1. Core Retail Business
3.2. Investment Properties

3.3. Employee Engagement
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3.1 |
CORE To provide customers with Unique, High-Quality

RETAIL Products and Services that only ISETAN can create
BUSINESS




PERANAKAN CHIC

Immerse yourself in the vibrant tapestry of our Peranakan Chic collection.
Combine heritage with contemporary flair to bring a burst of colour and culture to your Lunar New Year festivities

EHIME PEARL
Coral Long Necklace (72cm)
Usual $880
$650
Serangocn Centrd only
Y BY YANN
Batik with Cotton Pintuck Dress
5988
Scotts only
Earrings & Bracelet by SHICHI FUKU YA,
Woven Laather Bag by CALONGE.
Heels by WEST. scotts orly
CALONGE S~ DAHLIA COLLECTION
Hand woven Sheep / Bliss Flora Red HCD Dismond Stud Earrinas
Leather with Metalic \ Usual $1,100 - -
Foil Shoulder Bag / s440 4 ol
Usual $199 \ Scotts only ¥ -
Less 10% / \ TR, Nl
cotts only Y P
\zz
( = RIA MENORCA
Glitter Festhal ]
-fRom -
$189 ;3 ‘ a
| s -
KIPLING: LUNAR NEW u /
YEAR COLLECTION £
L KALA MINI Scale Black JQ Crosibody Bag £
\ $169
. DEUIA Scale Black.
JQ Backpack o
$219

Scotts only

o

PASCUCCI

Itakan Moccasing

- Marrone, Banco Newo & Spazzolato
$350

Scotts only

WITH PURCHASE

GIFY
Attt s T & Sng chanen, W s it o & ot sy
-~

MG
o o 4 CNY Romper
> " ¢ (St 6 - 24 manths)
& { Usual $39.90 542,90 ~—
4 |- = -
2F
i ‘ ‘
] ’ With min. $538 With min. 5688 @
nett purchase nett purchase 7
) 7m1 Bovetrpuer ¢ S — / ‘
T s
e e 5
2 Owety .
(Size 110 - 140cm) ° Otte trrrms & comabtions ety
Usual $39.90
3 | . Lantern Gy lare Mosdern Copwo - Bhoe (3-11 years okd)
s Chinese Traditiona By’ Set K Mo svadatie i Tarr Salmon ek
(Size 90 - 1 30cm) 'l'"‘"""“ 2
Usaal I s 6 o
38 b Sexgaiha Lantern Boy's Kungh St - Blue (-1 years okd) =
< Assorted CNY Haie Cipn Ao svadabie in Tar/ Sakman Prk
Urani §138
Less 207 Less 60

To update the department store's strengths
proposals, and creating topical events

26 JAN — 13 FEB 2024 ISETAN SCOTTS SUPERMARKET, BASEMENT

LUNAR NEW YEAR FOOD FAIR

FRESH PRODUCE MEAT & SEAFOOD

Kagoshens M Wegyu Hobkaddo A) Wegru
Boef Shabu Shabe Dl b abn b Japar Pork Shabu Shabu Set

Kirmquet (Mryazasiapan) Par 1009 Uscn! $32.80 Por 1009 Ussel $26.90 P 1009 Usassl $6.2

Vi g Soek§ 89 $29 $22.80 $s

s108 Tarwar Ponkan Pastar Koo Mandann
Tewmbnens Sucallent Wep sl $128 0o sl 538 St Ul §19.50
sio8 $33.80 $16.80
o Chna Spmach
250g/plet Usunl $230
2for $3.80 ¢ o
| i S Shimetf (Twin Pack)
B Maleysia Tarng O 1503 x 2pkt sl $356
200g/pht sl 5100 $2.80
2 for $5.80 ) ©
4. China Shvashe
< Austraba Chirese Cabbage 8 e &
e 100y Usel $069 2 for $5.80 s O
$0.48 &
» L Thadland Enoki h :'
& Couna Red Lowis 200p/pka Ut 190
2509 pkt U $450 3 for $3.80
2 for $7.80 N

FOOD S @

THAISING

SING LONG ¥
avowSergHmicTube @)
-

05 $15.80

b i Mo
20$17.90
€ Saper White KANEKO BUSSAN
Flawes Manhvoom O scolp
2009$12.90 103 $60
PATCHUN g FOOD PEOPLE MIZKAN o
- e e
‘Scallops & Ovied Prawns 1505 Usal $39.30 2509 Usual 5880
7305 $45.90 $35.90 $7.65
B orc Muahroom bt K '{ ironsby
PuehCiln Dgetactont mchare of oot y 2509 Uneel $7.60 NIHON SHOKKEN
750y $38.90 g‘ ::......, $6.50 Vb, Tare Ny “w
3 Wl stuct e 2109 Usussd 3620 Sy U $42.4 5 Ususd $360
osEs w $5 $38.80 2for 56
CNY SWEETS & SNACKS BEVERAGES & SIPS
PATCHUN . POKKA TIGER OTOKOYAMA
o OwmasthusPuddng ° Sesrin G Tow? . s Do
750, $31.90 Colamgles S Taomi
i Ot fen Cae L 250mix 60 S o
i i 5350 $68.80 :
7505 $35 $2.75 s i
« Taco Ball 1
1n$42.80 ' §
WUGUFENG o
L Pneapsle Pling Cookie
5 $29

oGl Pty ol
et of 1060 % 10 $45
iy s
oo

i it
eriraers e e

500w Ususl $4.2 )

3 for $9.15

< Look Ane-bacteral Todet Bowl Cleaning Gel
450l Usual 5345
3 for $6.90

WE ARE COMMITTED TO REDUCING OUR CARBON FOOTPRINT

&>

o bingn bre Chargastie # |G Cart pur b

lseran

LUNAR NEW YEAR

ISETAN LUCKY BAG

ONE DAY ONLY - 11 FEB 2024

T
$88 $88

Worth up to 4X the value Worth up to 4X the value
JrsE— rea—

T
$68 $88

Worth up to 5X the value Wiorth up to 8X the value
s b v ooy Prer
2o s b T e .

T
$68

Worth up to 4X the value
ho s et g ol

Whie stocks st Othesterms 8 concitions 3poly.

LUNAR NEW YEAR SHOPPING HOURS

9 FEB (FRI)
3 FEB (SAT) - 8 FEB (THU) Stpermarket
Scotts 9am - 4.30pm

10am -9.30pm Scotts
Tampines & Serangoon Central 10am - 4.30pm

10.30am - 9.30pm Tampines & Serangoon Central

10.30am - 4.30pm

10 FEB (SAT)
All stores closed

11FEB (SUN)
All stores 11am - 7pm

Lq

1% Prize 2% Prize
Phone 15 Apple Watch Series 9
worth $1,299 worth §599

—
LUCKY DRay,

13Jan-18Feb 2024
Stand a chance to win attractive prizes
with min. $38 nett purchase from
Hush Puppies, Byford & Jockey!

of responding to occasions, offering high-quality editorial
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Expanding human touch externals sales events in
suburban areas, especially for the food brands,
which is a strong content of Scotts store. This will
help to expand awareness among new customers.




To take the additional efforts to improve our customer management and eventually increase our customer loyalty

ESETAN \
Join - .
Isetan
Today A”
| SINGAPORE
: ‘ www.isetan.com.sg

*Gradually re-introduce our I-online business later
this year to create an additional touch point for our
customers and complement our physical stores.

Isetan AGM 2024, 20



3.2 To contribute to society through our business

INVESTMENT .
PROPERTIES to enhance the value of the city and place




Isetan Wisma Atria Kallang Pudding Warehouse (partly Isetan Office Building (currently

* Target : to maintain 100% classified as investment property) classified as PPE)
occupancy rate in 2024 * Target : to maintain 100%  Executed a lease agreement to
occupancy rate of its leasable space lease out levels 2 to 4.
in 2024

Isetan Wisma Atria (Investment Property)
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3.3 To provide each employee with

EMPLOYEE , L
ENGAGEMENT personalized growth opportunities




Key Goal Indicators

ENGAGEMENT
~Pride for the company

I

Self Management

Business Improvements

Snap Shots of 2023

DEVELOPMENT ) Supervisor
Emp | oyee Engagement ~Providing Growth Opportunities Support
Survey .
Supervisor
Feed Back
Appropriate education

and information

Top Management

TEAMWORK ==
Communication

F

LEADERSHIP

~Supervisor Communication




Thank You

SINGAPORE
wwwisetan.com.sg
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