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HCLTech named a Leader in Everest Group's Intelligent Document Processing
Products PEAK Matrix® Assessment 2025

NEW YORK and NOIDA, India, June 19, 2025—HCLTech, a leading global technology
company, has been recognized as a Leader in Everest Group's Intelligent Document Processing
(IDP) Products PEAK Matrix® Assessment 2025.

The Everest Group report highlights HCLTech's GenAl-driven approach to IDP, particularly
through its flagship product EXACTO™, a domain-centric machine learning product based on
next-generation autonomous intelligence that automatically extracts information from a variety of
sources. HCLTech's advanced IDP capabilities, Al-driven tools and process expertise help
enterprises in banking, manufacturing, insurance, healthcare, hi-tech, telecom, media and
entertainment boost productivity and enhance customer experience with higher precision and
faster decisions.

"HCLTech has strengthened its position to emerge as a Leader in the Intelligent Document
Processing (IDP) Products PEAK Matrix® Assessment 2025," says Vaibhav Bansal, Vice
President, Everest Group. Key enhancements include a virtual agent that converts voice to text
and processes information using GenAl and IDP, as well as deeper integration of HCLTech
EXACTO™ with its digital COLLEAGUE, Operations Command Center and Toscana platforms to
enable intelligent workflow automation and insight generation. HCLTech is also investing in
Agentic Al, exploring partnerships and developing use case-specific agentic solutions. Clients
appreciate HCLTech's strong collaboration, consistency of capture and impact on cost savings
and stakeholder experience."

"At HCLTech, we lead with innovation, modernizing workflows through adaptive learning and
customizable solutions. Our Al Force and GenAl capabilities enhance performance, while our
focus on robust security ensures trust and resiliency. Investing in cutting-edge technologies and
strategic partnerships, we continue to enhance our IDP capabilities and deliver transformative
and impactful solutions across industries," said Raghu Kidambi, Corporate Vice President and
Global Head, Digital Process Operations, HCLTech.

Click here to read the full report: <HCLTech Named Leader in Everest Group's IDP Products
PEAK Matrix® 2025 | HCLTech>

About HCLTech

HCLTech is a global technology company, home to more than 223,000 people across 60
countries, delivering industry-leading capabilities centered around digital, engineering, cloud and
Al, powered by a broad portfolio of technology services and products. We work with clients across
all major verticals, providing industry solutions for Financial Services, Manufacturing, Life
Sciences and Healthcare, High Tech, Semiconductor, Telecom and Media, Retail and CPG and
Public Services. Consolidated revenues as of 12 months ending March 2025 totaled $13.8 billion.
To learn how we can supercharge progress for you, visit hcltech.com.
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https://www.hcltech.com/ai-force
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Disclaimer

Licensed extracts taken from Everest Group’s PEAK Matrix® Reports, may be used by licensed
third parties for use in their own marketing and promotional activities and collateral. Selected
extracts from Everest Group’s PEAK Matrix® reports do not necessarily provide the full context
of our research and analysis. All research and analysis conducted by Everest Group’s analysts
and included in Everest Group’s PEAK Matrix® reports is independent and no organization has
paid a fee to be featured or to influence their ranking. To access the complete research and to
learn more about our methodology, please visit Everest Group PEAK Matrix® Reports.

About Everest Group

Everest Group is a leading global research firm helping business leaders make confident
decisions. Everest Group's PEAK Matrix® assessments provide the analysis and insights
enterprises need to make critical selection decisions about global services providers, locations,
and products and solutions within various market segments. Likewise, providers of these services,
products, and solutions, look to the PEAK Matrix® to gauge and calibrate their offerings against
others in the industry or market. Find further details and in-depth content at www.everestgrp.com.

For further details, please contact:

Meredith Bucaro, Americas
meredith-bucaro@hcltech.com

Elka Ghudial, EMEA
elka.ghudial@hcltech.com

James Galvin, APAC
james.qgalvin@hcltech.com

Nitin Shukla, India
nitin-shukla@hcltech.com
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