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INTRODUCTION

CORPORATE PROFILE

Established in 1828, Boustead
Singapore Limited (SGX:F9D) is a
progressive global Infrastructure-
Related Engineering and Technology
Group listed on the SGX Mainboard.

As Singapore’s oldest continuous
business organisation, we focus on the
niche engineering and development

of key infrastructure to support
sustainable shared socio-economic
growth. Our strong suite of engineering
services under our Energy Engineering
Division and Real Estate Division
centres on energy infrastructure and
smart, eco-sustainable and future-ready
real estate developments.

In addition, we provide technology-
driven transformative solutions to
improve the quality of life for all walks
of life. Our Geospatial Division provides
professional services and exclusively
distributes Esri ArcGIS technology - the
world’s leading geographic information
system, smart mapping and location
analytics enterprise platform - to

major markets in the Asia Pacific. The
enterprise platform creates digital
infrastructure solutions and digital twins
that enable smart nations, smart cities
and smart communities to solve the
world’s most complex problems. More
effective planning and management

of key infrastructure and resources
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are critical for economic sustainability,
environmental protection and social
responsibility. Our Healthcare Division
provides innovative medical solutions
that address age-related chronic
diseases and mobility issues, with a
focus on rehabilitative care and sports
science in the Asia Pacific.

With a vast global network stretching
across Asia, Australia, Europe, Africa
and the Americas, we are ready to serve
the world. To date, we have undertaken
projects in 93 countries and territories
globally.

Over the years, we have been a
recipient of many reputable awards
including the prestigious Forbes Asia
200 Best Under A Billion Award. In
2019, we were awarded the Most
Transparent Company Award and
Sustainability Award (Runner-Up) by
the Securities Investors Association
(Singapore). Between 2020 to 2023,
we also ranked among Singapore’s
Best Employers, Singapore’s Fastest
Growing Companies and Asia-Pacific
High-Growth Companies. We were
also honoured with the Corporate
Excellence & Resilience Award at the
Singapore Corporate Awards 2021
Special Edition.

Visit us at www.boustead.sg.

DEVELOPING OUR BEST ASSET -
BOUSTEAD MEN & WOMEN
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DEFINING LONGEVITY

1. A long individual life; great
duration of individual life.

2. The length or duration of life.

3. Length of service, tenure;
seniority.

- Dictionary.com'

Welcome to the Boustead Singapore
Limited FY2023 Longevity Report.

With our time-honoured age of close
to two centuries, our reference to
sustainability reporting as ‘Longevity
Reporting’ is deeply rooted in our all-
encompassing, holistic approach to
business and how we view our place in
the world. As an organisation, we have
enjoyed not only a long history but also
a long life in service. This past year, we
continued to tackle the lingering effects
of the COVID-19 pandemic, inflationary
pressures, supply chain disruptions,
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LONGEV

/ Boustead
Controls &
Electrics’

/ Boustead
International
Heaters’

age and counting /

26 YEARS 35 YEARS
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14 YEARS
Average lifespan

of S&P 500
corporation?

46 YEARS / Geospatial Division's age and counting /

35 YEARS / BMEC's age and counting /

27 YEARS / Boustead Projects’ age and counting /

and significant climate, geoeconomic
and geopolitical tensions, representing
challenges to the longevity and well-
being of the world.

Nonetheless, regardless of how
major crises may change the way we
operate, one thing is indelible — our
distinct brand of entrepreneurialism,
institutionalised in a corporate culture
that links back to Boustead's earliest
days of trading. Our embrace of the
Boustead Way prioritises the pursuit
of business with a greater purpose.

It is about creating sustainable

1. “Longevity.” Dictionary.com, www.dictionary.com/browse/longevity. Accessed 31 March 2023.
2. Handscomb, Christopher and Shail Thaker. “Activate Agility: The Five Avenues to Success.” McKinsey & Company, 1 February 2018, www.mckinsey.com/business-functions/organization/our-insights/the-organization-blog/activate-agility-

get-these-five-things-right. Accessed 31 March 2023.

shared socio-economic value

instead of maximising short-term

profit; promoting adaptability and
resilience; and favouring longevity over
sentimentality. Itis also a position, a
value, a commercial sensibility that runs
through every layer of our organisation.

In this report, we hope that you gain
an in-depth understanding of how
we are fundamentally robust, remain
progressive and resilient, ensure our
longevity and protect the viability and
long-term value of our businesses
and the wider ecosystem that we are

»

195 YEARS
/ Boustead Group'’s
age and counting /

interconnected with. We also share
how this translates to delivering
sustainable shared socio-economic
value and progress to key stakeholders,
along with the communities that we
reside in and our collective home -
Planet Earth. Our performance, policies
and practices on material economic,
environmental, social and governance
topics are explained. As a trustworthy
global corporate citizen, we are highly
contemplative about how our actions
‘ripple upon the pond of life’.
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CHAIRMAN'S LONGEVITY MESSAGE

Tl
- ’ .
Dear Fellow Stakeholders,

It gives me great pleasure to present to
you the Boustead Singapore Limited
FY2023 Longevity Report for the
financial year ended 31 March 2023.

FY2023 represented a period of
recovery and progression from the
worst of the COVID-19 pandemic. In
the past three years, the world endured
multiple disruptions and lockdowns,
while many grappled with the loss of
lives and livelihoods. With the end of
CQOVID-19 as a global health emergency
during the past year, economies

have reopened with a resurgence of
business activities — a promising sign
that the world has overcome the most
challenging of times brought on by
COVID-19.

FY2023 - Progressive Agility
Although the world is now in a better
position exiting the pandemic, the
past year has not been devoid of

significant challenges for the Group, as
the business environment continues

to be plagued by high inflation, rising
interest rates, volatile global economic
conditions and geopolitical tensions.
This year, ‘Progressive Agility’ best
represents the Group's adaptive
mindset, resilience and agile posture to
adapt to rapidly evolving circumstances.
This mindset assumes that complexity,
uncertainty and volatility can only be
overcome where agility of mindset
moves beyond formulaic approaches

to truly comprehend the business
context and design ecosystem solutions
that readily benefit people and planet.
Indeed, thanks to this mindset, the
Group has prevailed over the challenges
and delivered a credible performance
for FY2023.

Strengthening Our Business - To Help
Build a Better World Forward

The Group's steadfast performance in
FY2023 will never be a reason for us

to rest on our laurels but a reminder

DEVELOPING OUR BEST ASSET -
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that we need to be well-prepared for
more volatility ahead. We continue to
refine our strategies, leverage market
opportunities and optimise operational
efficiencies to strengthen our business.
While prioritising innovation and
deepening existing domain expertise,
we also continue to search for
synergistic partnerships that will further
enhance our capabilities and broaden
revenue streams to drive long-term
growth while creating sustainable
shared socio-economic value for our
key stakeholders.

The global energy sector is facing

a ‘trilemma’ of concerns - one

that demands a delicate balance
between energy security, accessibility
and environmental sustainability.
Heightened concerns over high
commodity prices and energy security,
exacerbated by geopolitical tensions,
have accelerated the pace of the
energy transition. On this note, our
diversification efforts to move beyond
the traditional oil & gas sector are
beginning to bear fruits. Among such
projects by Boustead International
Heaters (“BIH"), our Energy Engineering
Division’s largest subsidiary, is an
innovative project for the design and
delivery of a thermal treatment system
for a newly developed process that
recycles end-of-life and hard-to-recycle
plastic waste into chemical feedstock
for the production of recycled plastic or
other petrochemicals, contributing to a

CONSERVING OUR COLLECTIVE
HOME - PLANET EARTH
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circular economy and thereby reducing
environmental impacts. Since BIH'’s
inception, they have secured contracts
for 230 heat recovery systems which are
expected to generate annual thermal
energy recovery of 52.8 terawatt-hours,
equivalent to reducing 86.5 million
barrels of oil consumed or saving
approximately S$4.8 billion in industrial
gas tariffs.

As a leading provider of innovative real
estate solutions, Boustead Projects
continues to advance and shape Asia’s
landscape with smart, eco-sustainable
and future-ready developments. In
addition to driving construction and
real estate technology - ConTech and
PropTech - Boustead Projects is also
working on fostering a data-driven
culture to improve the quality and
speed of decision-making through
data and data visualisation, critical
moves that will help to sharpen their
competitive advantage and reduce
reliance on labour. In FY2023, Boustead
Projects completed JTC Kranji Green,
Singapore’s national landmark project
for recycling waste streams, playing a
role in advancing Singapore’s vision

of a circular economy and Zero Waste
Master Plan. Boustead Projects also
delivered Takeda Singapore Biologics
Manufacturing Support Facility - their
first ever Green Mark Platinum Positive
Energy (“GMP PE") Building and

also Singapore’s first GMP PE in the
biomedical and pharmaceutical sector.
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Capable of operating without drawing
electricity from the national grid, this
project is a hallmark of technology
adoption, with 95% of its construction
documentation and processes
digitalised - a rare feat in Singapore’s
real estate sector.

Separately, Boustead Projects
undertook the rigorous EcoVadis
sustainability assessment and
achieved a Silver EcoVadis Medal,
ranking Boustead Projects in the

88th percentile for sustainability
among rated corporations globally.
EcoVadis is not only the world's
largest and most trusted provider of
business sustainability ratings with a
global network of more than 100,000
corporations rated across over 200
sectors and 175 countries but is also
used as the cornerstone of over 1,000
sustainable procurement programmes
of multinational corporations.

The Geospatial Division delivered the
implementation of a 3D digital twin of
Australia’s largest energy infrastructure
network for Energy Queensland (“EQ").
The digital twin maps EQ’s network over
the 1.8 million square kilometre state
(both above and below ground) with
assets including 178,000 kilometres

of overhead power lines, 153,000
substations and 33 power stations. Not
only is this project the world'’s largest
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implementation of Esri Utility Network,
it also achieves real-time management
and promotes superior network
resilience, while being ready to support
future energy integration of renewable
energy sources: hydro, solar, wind and
thermal.

A Commitment to People
Development

Given how important geospatial
technology has become to data
analytics underpinning everything from
smart cities to Internet of Things to
climate change, promising long-term
prospects abound for the sector. Yet, |
cannot help but feel that our Geospatial
Division's growth has not matched up
with our expectations and more can be
done to help the division to achieve a
quantum leap to success.

The global geospatial sector now faces
the challenge of a lack of skilled talent.
Customer requirements have become
increasingly complex and a capable
workforce is needed to keep pace with
this change. While there will be growth
factors for the sector, a lack of talent will
be an impediment to realising its fullest
growth potential. Despite the obvious
strong demand for geospatial talent,
there is no education institution so far
that specifically provides geospatial
education and training in the Asia
Pacific where we operate. This has

DEVELOPING OUR BEST ASSET -
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motivated us to work together with

the University of New South Wales
(“"UNSW") to develop a geospatial
innovation and learning centre that
links training to high-impact industry
research. We are glad to be partnering
with UNSW in this meaningful
endeavour, sharing in a commitment
to ensuring the long-term success

of the industry. Our subsidiary, Esri
Australia, a dominant player in the Asia
Pacific, is equally committed to driving
technological innovation and promoting
workforce development together with
UNSW.

Our people have been our greatest
asset and the driving force behind our
success. Thisyear, | am happy to share
that Boustead has, for the third time,
been recognised as one of Singapore’s
best employers in an extensive survey
conducted by Statista and The Straits
Times, placing 5th in our category and
155th overall. Separately, Boustead
Projects was also awarded the
SkillsFuture Employer Award (Gold), an
honour given to exemplary employers
who are strong advocates of continuous
learning and supporters of national
manpower objectives.

This report is intended to give you an
in-depth understanding of how we
remain progressive and resilient, ensure
our longevity and protect the viability

CONSERVING OUR COLLECTIVE
HOME - PLANET EARTH
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and long-term value of our businesses
and the wider ecosystem that that

we are interconnected with. We also
share how this translates to delivering
sustainable shared socio-economic
value and progress to key stakeholders,
along with the communities that we
reside in and our collective home

- Planet Earth. When reviewed

in conjunction with our financial
performance, you should come away
with a holistic impression of not only
Boustead but the ecosystems - small
and large — that we are an integral part
of.

Thank you for entrusting us with the
role of being a responsible global
corporate citizen, one which we hope
to honour for many more centuries to
come. This journey is an ultramarathon,
one which we will continue running

and hope to have you join, even if only
for part of the way. Thank you for
supporting the Boustead Way. Have an
enjoyable and insightful read.

| wish you and your loved ones good
health, wellness and peace.

Wong Fong Fui
Chairman &
Group Chief Executive Officer
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FY2023 ENVIRONMENTAL, SOCIAL & GOVERNANCE HIGHLIGHTS
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At Boustead, sustaining our longevity is an ongoing journey, one in which we strive to remain progressive and resilient, especially amid challenging times. Embracing
the spirit of the Boustead Way, we are glad to have contributed to the advancement of our longevity and also that of the sectors where we operate, with the following key

achievements in FY2023.

FY2023 Environmental, Social & Governance Highlights

6 I ith @

JTC Kraniji Green, Singapore

(Image credits: architects 61 and

Finbarr Fallon)

+ Boustead Projects delivered
national landmark project, JTC
Kranji Green

*  Green Mark Platinum

+ Singapore’s first multi-storey
recycling facility

* Home for recyclers handling

multiple waste streams like metals,

paper and plastics

Hub and spoke recycling centre, with
waste collected from surrounding
industrial clusters

National landmark project aims to:

- Assist Singapore's vision of circular
economy and Zero Waste Master
Plan

- Take climate action

- Protect natural environment

- Solve pressing waste storage
problem

Winner of JTC Construction Safety
Award - Special Mention

3 ata M

Takeda Singapore Biologics

Manufacturing Support Facility,

Singapore

* Boustead Projects delivered first
ever Green Mark Platinum Positive
Energy ("GMP PE") Building

» Singapore's first GMP PE in
pharmaceutical sector

* Operates without drawing
electricity from national grid, using
660 onsite solar energy panels

* Hybrid air-conditioning with ceiling
fans and thermal diffusers

Smart circadian lighting system and
emphasis on employee well-being

Best practices in built environment
(“BE") sustainability utilising 7D
BIM, Common Data Environment
and 95% digitalisation of
documentation and processes

Demonstrates BE sector's
pathways to take climate action and
exceed zero emissions targets

Specific positive impacts in following areas: @ Economic

@ Environmental

@ Social

@ Governance
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FY2023 Environmental, Social & Governance Highlights (cont’d)
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Playing a part in resolving hard-to-
recycle plastics waste issue

00Q0

Innovative thermal treatment

system for chemical recycling of

plastics waste

+ Boustead International Heaters
(“BIH") co-designed and is
progressing on delivering
innovative thermal treatment
system for chemical recycling of
plastics waste

+ Key part of client’s process to
transform end-of-life and hard-
to-recycle plastic waste into
raw feedstock for new plastics
(two-thirds of plastic waste end
up in environment, incineration
plants and landfills without being
recycled)

Incorporates waste heat recovery
to reduce energy consumption of
recycling plant

Lower emissions than alternative
waste-to-energy incineration

BIH's diversification into new sector
with new innovative technology
solution

Reducing environmental impacts
of global energy sector

_, “" llﬂll

Heat recovery systems

+ BIH’s key heat recovery systems
(“HRS") include waste heat
recovery units, once through steam
generators and heat recovery
steam generators

« Capture thermal energy from high
temperature turbine exhaust and
flue gases, which is efficiently
transferred for use by other utilities

* Reduce overall energy demand
of plants and potentially double
operational efficiency of gas-fired
turbines

Since inception, BIH contracted

to deliver 230 HRS with annual
thermal energy recovery capacity of
52.8 terawatt-hours

To date, BIH's HRS have helped
clients recover thermal energy of
221 terawatt-hours, equivalent to
emissions sequestered by 755,000
square kilometres of forests — size
of Turkey

Demonstrate global energy sector’s
pathways to emissions reduction

Specific positive impacts in following areas: @ Economic
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FY2023 Environmental, Social & Governance Highlights (cont’d)
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Creating 3D digital twin of Australia's
largest energy infrastructure network

“
(/8]
P

et

SILVERIL

2023
ecovadis

Sustainability /

Rating

" 0000

,,'-_. qomos
b O 5N 41T ML 775 - s AN
Energy Queensland, Australia Silver EcoVadis Medal
(Image credits: Energy Queensland) + Boustead Projects recognised

among top 25% and ranked 88th
percentile for sustainability among
rated corporations globally

» Esri Australia provided
implementation of ArcGIS Utility
Network for Energy Queensland
(“EQ"), operator of Australia’s
largest energy infrastructure .
network

Judged by EcoVadis, world's
largest and most trusted provider
of business sustainability ratings
with global network of more than
100,000 corporations rated across
over 200 sectors and 175 countries

« 3D digital twin maps EQ’s network
over 1.8 million square kilometre
state with assets including 178,000
kilometres of overhead power
lines, 153,000 substations and 33 .
power stations

EcoVadis ratings used as
cornerstone of over 1,000
sustainable procurement
programmes of multinational
corporations

+ Real-time management, promoting
superior network resilience

+  World’s largest implementation of
ArcGIS Utility Network (Electric)

+ Supports future energy integration
of renewable energy sources:
hydro, solar, wind and thermal

-

resident Halimah Yacoueh

A .

SkillsFuture Employer Award (Gold)

(Image credits: SkillsFuture

Singapore)

+ Boustead Projects awarded
SkillsFuture Employer Award (Gold)

+ Recognised among only 28
exemplary corporations that
champion skills mastery and
lifelong learning

« Strong commitment towards
creating culture that supports
lifelong learning and continuous
pursuit of skills mastery,
development of employee skills and
capabilities to meet business and
employee development needs and
alignment with national manpower
objectives

* Presented by SkillsFuture
Singapore, government agency
that drives and coordinates
implementation of national
SkillsFuture movement

Being an exemplary employer

Named among Singapore’s Best
Employers for third time in four
years

Recognised among 250 most
attractive employers in Singapore
to work for and ranked 155th overall

Ranked 5th in sector category
for Business Support Services &
Supplies

Based on over 200,000 evaluations
for 1,700 corporations across 26
sectors

Presented by global research firm
Statista and The Straits Times

Specific positive impacts in following areas: @ Economic

@ Social

@ Governance
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THE BOUSTEAD WAY, MISSION, VISION & BUSINESS MODEL

Mission

To pursue business with a greater
purpose - creating sustainable
shared socio-economic value
through providing progressive,
smart, eco-sustainable, emissions
reduction and future-ready solutions

The Boustead Way

The Boustead Way prioritises the
pursuit of business with a greater
purpose. Itis about creating
sustainable shared socio-economic
value versus maximising short-term

profit; promoting adaptability and
resilience; and favouring longevity
over sentimentality. It is a position,
avalue, a commercial sensibility
that runs through every layer of our

that empower stakeholders in the
markets we serve.

Vision
To be the leading global provider of

organisation.
progressive, smart, eco-sustainable,
emissions reduction and future-

ready solutions.
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Business Model

Over Boustead'’s enduring heritage
of almost two centuries, we have
been delivering sustainable shared
socio-economic value and progress
to key stakeholders globally. We
owe our success to our experienced
and versatile teams who possess
in-depth domain expertise

and tremendous international
experience and generally undertake
the high value-added activities
across the engineering and
technology value chains, guided by
the Boustead Way.

As a knowledge-driven organisation,
we employ a business model with
inbuilt exportability and flexibility,
which has enabled us to adapt our
operations to diverse situations and
widespread geographic markets
covering 93 countries and territories
globally.

At our core is the Boustead Way,
and our mission and vision, fortified
by our fundamental principles and
strong human-centric corporate
values. Over time, we have
established our reputation for
integrity, quality, reliability and trust,
which together with our corporate
values and business drivers, help us

LONGEVITY REPORTING
FRAMEWORK
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A GREATER PURPOSE

to achieve our long-term objectives
to be adaptable and resilient,
deliver sustainable shared socio-
economic value and progress to key
stakeholders, and create positive
economic, environmental and social
impacts on the world. We are a
trustworthy global corporate citizen
with a greater purpose in mind.

Corporate Values

a) Striving for progress

We want to be distinguished for:

* Our sector leadership, client-
focus and strong suite of smart,
eco-sustainable, emissions
reduction and future-ready
solutions;

«  Our professionalism, financial
performance, proven business
and management model, and
successful growth strategies;
and

« Our creation of shared socio-
economic value and contribution
to economic, environmental and
social progress in communities
globally.

b) Respecting our team and
stakeholders

We believe in creating a work
environment that promotes
creativity, excitement and growth,

DEVELOPING OUR BEST ASSET -
BOUSTEAD MEN & WOMEN

and makes our team feel cared
for, challenged, empowered and
respected because they are our
best asset - they are Boustead.
Creating the ideal environment
for them to thrive in will eventually
translate to delivering sustainable
shared socio-economic value and
progress to key stakeholders.

c) Keeping an open mind

We endeavour to push the
boundaries of paradigms, research
and technologies to improve
business performance and
sustainability.

d) Adhering to the highest
standards of honourable conduct
We believe in conducting business
honourably. We are committed

to building a climate of fairness,
honesty, trust and sincerity with all
key stakeholders.

e) Upholding excellence
We aim to deliver excellence in
everything we do.

f) Servicing our clients

We aim to gain an in-depth
understanding of our clients’
needs so that we are able to deliver
progressive answers to them

CONSERVING OUR COLLECTIVE
HOME - PLANET EARTH
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in the dynamic global business
environment.

g) Prioritising safety

We believe in making safety an
inherent part of our solutions and
the environment we operate in.

Achieving Our Mission, Vision &
Long-Term Objectives

In order to achieve our mission,
vision and long-term objectives,

we rely on our business drivers:
business platforms, strategies and
business model value chain - guided
by the Boustead Way, along with our
fundamental principles and strong
human-centric corporate values.
These business drivers highlight how
we combine our core competencies
and strategies for international
markets to allow us to achieve our
long-term objectives.
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Positioning and presence

» Successful spotting and
positioning on megatrends

* Global view with local market
knowledge

* Focus on socio-economic
development in high-growth
markets

+ Broad coverage of sectors

* Projects in 93 countries and
territories

*  More than 8,500 clients globally

Performance

+ Extensive track record

* Delivery of world-class projects
« Solutions in energy, real estate,

geospatial and healthcare sectors

+  Commitments to QEHS
performance

People

»  World-class teams

*  Empowering culture

« Fairand non-discriminatory
employment practices

+ Ability to attract, develop,
motivate and retain talent

* Industry technical experts

Strategies

Reputable brand and proven track
record

With an enduring brand heritage, we
have established reputable positions
in a broad range of sectors, bringing
together in-depth domain expertise
and proven technologies in over
1,500 projects in 93 countries and
territories.

Risk and reward balance
We are vigilant in ensuring that
our strategies to enhance key

Business Model Value Chain

stakeholders’ shared socio-economic
value are well-supported by sound risk
management.

Partnerships, acquisitions and
investments

Our continuous search for strategic
partnerships, catalytic acquisitions and
investments is aimed at accelerating
our business expansion, enhancing
capabilities, broadening revenue
streams and driving sustainable long-
term growth.

Uphold our excellent reputation for integrity, quality, reliability and trust

Design smart, eco-sustainable,
emissions reduction and future-
ready solutions that meet Industry
4.0 transformation standards

Commit to operational excellence
through undertaking technology-
driven design, process, detailed
and value engineering, project
management, QEHS supervision,
installation, commissioning and
training

QEHS focus

We strive to achieve the highest
standards in QEHS, for the well-being
and protection of every individual. We
are a leader and active participant in
QEHS and ISO programmes.

Engineering and management
expertise

Our teams offer in-depth domain
expertise and deliver value
engineering, helping clients to achieve
highly effective and cost competitive

Deliver efficiency, performance and
shared socio-economic value to
clients

solutions that raise efficiency
and sustainability, while reducing
emissions and eliminating wastage.

Technological transformation

We aim to incorporate transformative
technologies into our solutions and
be a market leader in the world of
Industry 4.0.

Generate revenue, profit and cash
flow in a sustainable manner

Be adaptable and resilient, deliver sustainable shared socio-economic value and progress, and create positive impacts on the world
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SECTION 1 - LONGEVITY REPORTING FRAMEWORK

SECTION 1 MATERIAL ESG TOPICS &
APPLICABLE GRI STANDARDS

This section covers the following
material ESG topics and applicable GRI
Standards:

* About this report

GRI Standards
/21/22/2-3/2-4/31/32/

* Business model, strategies and
outlook

GRI Standards
/2-6/2-23/

° Corporate governance

GRI Standards
/2-1/2-9/2-10/2-11/2-12/2-13/ 2-14/
/2-15/2-16/2-17/2-18/2-19/ 2-20/

* Environmental, social and
governance materiality assessment

GRI Standards
/2-12/2-13/2-29/3-2/

1.1 ABOUT THIS REPORT

1.1.1 Report Period & Scope

This is the Boustead Singapore
Limited FY2023 Longevity Report,

an annual publication dedicated to
providing a more holistic review of our
performance, especially covering non-
financial areas such as environmental,
social and governance (“ESG") topics
that are material to our business and
key stakeholders. This report covers
our ESG performance under all four
core divisions - Energy Engineering,
Real Estate, Geospatial and Healthcare
- including our Group Headquarters,
administrative offices, significant
project sites under our control and
management, and managed real
estate in all major geographic markets
where we have a significant presence:
Singapore, Australia, China, India,
Indonesia, Malaysia, Saudi Arabia, UAE,
UK, USA and Vietnam, unless otherwise
indicated.

This report contains five years of data
on material ESG topics and is aligned
with our financial reporting period
from 1 April 2022 to 31 March 2023
(“FY2023"). Our previous report was
aligned with our financial reporting
period from 1 April 2021 to 31 March
2022 (“FY2022") and was issued on
31 August 2022. Our inaugural report
was issued on 22 November 2018.
We voluntarily disclosed five years of
historical data for comparison as we

believe in upholding high standards of
accurate, consistent, sincere, timely and
transparent disclosure that provides
clarity on our ESG performance and
trends over time.

For context, this report should be
read in conjunction with the Boustead
Singapore Limited FY2023 Annual
Report, Boustead Projects Limited
FY2023 Annual Report and Boustead
Projects Limited FY2023 Longevity
Report, available at www.boustead.sg/
reports-suite. While the governance
topic has not been fully discussed

in this report, our latest Corporate
Governance Report (“CG Report”)

is available in its full text within the
Boustead Singapore Limited FY2023
Annual Report from pages 73 to 103.

The terms ‘Longevity’ and
‘Sustainability’ are interchangeable.

1.1.2 Report Content

Content in this report was defined by
identifying and prioritising our material
ESG topics through an ESG materiality
assessment process that is aligned
with the requirements of GRI Universal
Standards 2021. Efforts were made

to ensure that material ESG topics are
reflective of the current ESG topics
that are material to our business and
key stakeholders. Data collection on
material ESG topics is also supported
by our operations teams that oversee
the certification and implementation

CONSERVING OUR COLLECTIVE
HOME - PLANET EARTH
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of ISO 9001 Quality Management
Systems, ISO 14001 Environmental
Management Systems, ISO 22301
Security & Resilience Management
Systems, ISO/IEC 27001 Information
Security Management Systems, ISO
45001 Occupational Health & Safety
Management Systems (upgraded from
SS506 Part 1 and OHSAS 18001), and
other key programmes such as the
Building & Construction Authority
Construction Quality Assessment
System, Green & Gracious Builder
Scheme and Green Mark Certification
Scheme, SkillsFuture Singapore Queen
Bee Networks and Workplace Safety &
Health Council bizSAFE Programme.

Boustead Singapore Limited has
reported in accordance with the GRI
Universal Standards 2021 for the

period from 1 April 2022 to 31 March
2023. The respective GRI Standards
that have been applied are available in
the GRI Content Index listed on pages
100 to 105. References have also been
made to the United Nations Sustainable
Development Goals.

GRI Standards has been selected and
used within our Longevity Reporting
Framework since our inaugural report
because it represents not only the
first global sustainability reporting
framework but is independent and
continues to be the only sustainability
reporting framework that can
demonstrate widespread global


http://www.boustead.sg/reports-suite
http://www.boustead.sg/reports-suite
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adoption. According to the KPMG
Survey of Sustainability Reporting

2022, a total of 5,800 corporations
representing 78% of the world's 250
largest corporations and 68% of the 100
largest corporations in 58 countries, use
GRI." GRI Standards are aligned with
best practices, comprehensive, flexible,
regularly updated, robust and provide

a good base of ESG performance
comparison across organisations of all
sizes and diverse sectors, allowing for
organisations to select the appropriate
standards to collect and measure

ESG performance on a wide variety of
ESG topics. Therefore, GRI Standards
demonstrate strong alignment and
excellent presentation capabilities for
the ESG topics that are material to our
business and key stakeholders.

We are closely tracking developments
in global sustainability standards,
particularly under the recently
formed International Sustainability
Standards Board, created by the IFRS
Foundation Trustees in November
2021. Assessments will be made

as to whether these standards and
disclosures should be integrated into
our Longevity Reporting Framework.
We will also be integrating the Task

LONGEVITY REPORTING
FRAMEWORK

PURSUING BUSINESS WITH
A GREATER PURPOSE

Force on Climate-Related Financial
Disclosures (“TCFD") and have
appointed a consultant to embark on
TCFD implementation in the financial
year ending 31 March 2024.

Apart from TCFD, this report fully
complies with the requirements of the
SGX-ST Listing Rules Practice Note 7.6
Sustainability Reporting Guide.

Where the relevant material ESG topics
have already been discussed in detail
in the Boustead Singapore Limited
FY2023 Annual Report, we shall make
reference to such discussions without
directly repeating them in this report.

Data is presented using standard
international units of measurement,
with conversion factors mentioned in
relevant sections. Monetary values are
presented in our functional reporting
currency, Singapore dollars, unless
otherwise indicated.

Our Board reviewed and approved this
report before it went into circulation.

1.1.3 Report Boundaries
This report covers Boustead and all
non-dormant subsidiaries globally

DEVELOPING OUR BEST ASSET -
BOUSTEAD MEN & WOMEN

including our Group Headquarters

and subsidiaries within all four core
divisions — Energy Engineering, Real
Estate, Geospatial and Healthcare.

For a complete list of our significant
subsidiaries as at 31 March 2023,
please refer to the Boustead Singapore
Limited FY2023 Annual Report from
pages 171 to 177.

This report also covers all non-

dormant associates and joint ventures
where we are entirely responsible

for management, unless otherwise
indicated. For a complete list of our
significant associates and joint ventures
as at 31 March 2023, please refer to the
Boustead Singapore Limited FY2023
Annual Report from pages 163 to 170.

This report does not cover the activities
of associates and joint ventures where
we have either joint or no responsibility
for management, as such activities

fall beyond our ability to unilaterally
influence ESG performance, policies
and practices.

We have not sought external assurance
for this report. However, internal review
of our Longevity Reporting Framework
processes is conducted.

CONSERVING OUR COLLECTIVE
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1.1.4 Accessibility

In line with our commitment to
environmental sustainability, this report
has been issued in digital format only.
This report and previous reports are
available online at www.boustead.sg/
reports-suite.

1.1.5 Feedback Channel

We welcome comments and feedback
from our stakeholders in relation to this
report and our performance, policies
and practices discussed in this report.
If you have any comments or feedback,
please email irteam@boustead.sg.

Boustead Singapore Limited
Company Registration Number:
197501036K

82 Ubi Avenue 4

#08-01 Edward Boustead Centre
Singapore 408832

Main: +65 6747 0016

Fax: +65 67418689

www.boustead.sg

1. “GRI: First, and Foremost.” KPMG Survey of Sustainability Reporting 2022, KPMG International Ltd, October 2022, page 25, kpmg.com/sg/en/home/insights/2022/10/global-survey-of-sustainability-reporting-2022.html. Accessed 31

March 2023.


http://www.boustead.sg
http://kpmg.com/sg/en/home/insights/2022/10/global-survey-of-sustainability-reporting-2022.html
http://www.boustead.sg/reports-suite
mailto:ir.team@boustead.sg
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1.2 BOARD LONGEVITY STATEMENT
Our Board is committed to ensuring

our longevity including upholding our
longstanding position as Singapore’s
oldest continuous business
organisation. This includes reviewing
our performance, policies and practices
in relation to material environmental,
social and governance (“ESG") topics.

Our Board is assisted in this by the
appointed Group Longevity Reporting
Champion & Lead (“Group Champion”),
who is advised by our Executive
Directors and extended leadership
team in Group Headquarters. The
Group Champion coordinates the
implementation of the Longevity
Reporting Framework with our
Subsidiary Longevity Reporting
Champions, who are advised by their
respective subsidiary’s extended
leadership teams. These Subsidiary
Longevity Reporting Champions
coordinate the implementation of the
Longevity Reporting Framework across
their respective subsidiary’s functions.
Our Board is further assisted by our
existing robust systems including audit,
compliance, enterprise risk, financial,
quality, environmental, health and
safety (“QEHS"), human resource, IT,
security and resilience, and operational
management systems, which feed into
our Longevity Reporting Framework.

Our Board assesses opportunities and
risks presented by material ESG topics.

LONGEVITY REPORTING
FRAMEWORK
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This helps our Board to determine the
appropriate strategies that will provide
us with the adaptability and flexibility
to seize opportunities to deliver
sustainable shared socio-economic
value and progress to key stakeholders,
while being well-supported by sound
risk management. Our risk appetite
considers material ESG topics that
may affect reputational risk, ethical and
moral considerations, human rights,
and have significant financial and non-
financial implications.

Other than financial performance
targets, our Board and the
Remuneration Committee may set

key ESG performance targets for

our Executive Directors to meet
annually, which are directly tied to their
respective remuneration packages.
Our Executive Directors have further
set key ESG performance targets for the
Subsidiary Heads to meet annually, in
relation to their subsidiaries and which
are directly tied to their respective
remuneration packages. Subsidiary
Heads also set key ESG performance
targets for their respective subsidiary’s
functional heads to meet annually, in
relation to their respective functional
roles and which are directly tied to their
respective remuneration packages.
Examples of such ESG performance
targets include improving eco-
sustainability, QEHS, team development
and technology performance, policies
and practices.

DEVELOPING OUR BEST ASSET -
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Longevity Reporting Structure

Board of Directors

|

Group

Champion & Lead

|

Subsidiary

Champions

Longevity Reporting |- ~-~-~-- 7 Advisory Panel

Longevity Reporting [~-~-~----1 Advisory Panel

— Business Development

1 Finance

] Human Resources

— IT

Subsidiary

Longevity Reporting

Subsidiary

Longevity Reporting

Subsidiary

Longevity Reporting

Subsidiary

Longevity Reporting

] Legal

| Operations

| QEHS
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Group

(Group Headquarters)

Subsidiary

(Subsidiary Heads)

Subsidiary

Longevity Reporting

Subsidiary

Longevity Reporting

Subsidiary

Longevity Reporting
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1.3 CORPORATE STEWARDSHIP &
STRATEGIES

1.3.1 Corporate Stewardship for
Longevity

Our Board of Directors is collectively
responsible for our corporate
stewardship, overall leadership,
management, strategies, controls and
long-term success. In line with this,
our Board also oversees performance,
policies and practices in relation to
ESG topics and considers ESG topics
integrally with all other aspects of their
collective responsibility.

1.3.2 Corporate Governance

Our Board is committed to maintaining
a high standard of corporate
governance and transparency within
the Group, in line with the principles
set out in the Code of Corporate
Governance 2018 (“CG Code") and the
accompanying SGX Practice Guidance,
which forms part of our continuing
obligations to the SGX Mainboard
Listing Rules. This establishes and
maintains our Group's ethical, legal and
business environment to enhance the
interests of all key stakeholders.

Made up of well-respected and
experienced business and academic
leaders from diverse backgrounds,
three-fifths of our Board is independent,
with all three Board Committees headed
by an independent non-executive
director.

LONGEVITY REPORTING
FRAMEWORK
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A GREATER PURPOSE

Board & Board Committee Oversight Responsibilities & Key Terms of Reference

+ Corporate governance

« Ethics, corporate values, culture and
standards

+ Sustainability performance

* Risk appetite and internal controls

DEVELOPING OUR BEST ASSET -
BOUSTEAD MEN & WOMEN

Board

« Corporate strategies and policies

* Annual operating and capital budgets

* Business affairs and senior management
team performance

+ Financial performance

CONSERVING OUR COLLECTIVE
HOME - PLANET EARTH

OTHER INFORMATION

[] []
' Independent director ' Non-independent director

Annual reports and financial statements
Shareholder meetings

Dividend payments and distributions
Material acquisitions and disposals of

Audit & Risk Committee

« Appointments and reappointments of
external auditors

* Internal controls

+ External and internal audit plans and
results

+ External and internal audit functions

+ Enterprise risk management

* Interested person transactions and
conflict of interest

* Internal investigations and whistle-
blowing

* Annual reports and financial statements

* Regulatory filings

Nominating Committee

* Appointments and reappointments
of Board Directors, Board Committee
members and senior management team

» Board and senior management team
succession

» Board performance

+ Board professional development and
training programmes

» Board independence and conflict of
interest

assets

Remuneration Committee

Remuneration policies and packages of
Board Directors and senior management
team

Service contracts of senior management
team

Senior management team performance

Our Board currently comprises:
1. Wong Fong Fui

Chairman &

Group Chief Executive Officer

2. Wong Yu Loon
Executive Director &
Deputy Group Chief Executive Officer

3. Mak Lye Mun
Lead Independent Director

4. Dr Tan Khee Giap
Independent Non-Executive Director

5. Liak Teng Lit
Independent Non-Executive Director

More information on the individual
profiles of our directors is available
within the Boustead Singapore Limited
FY2023 Annual Report from pages 62
to 63.

Our latest CG Report outlines our
corporate governance practices
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with specific reference made to the Boustead Singapore Limited FY2023 1.3.3 Overall ESG Recognition global corporate citizen. We have
principles and guidelines of the CG Annual Report from pages 73 to 103 While gaining overall ESG recognition been recognised for our performance,
Code and accompanying SGX Practice and is referenced in this report, rather from key stakeholders is not an end in policies and practices in relation to
Guidance. Our latest CG Report is than completely repeated. itself, it indicates that we are moving overall management of ESG topics as
available in its full text within the in the right direction as a trustworthy shown on pages 15to 18.

Overall ESG Achievements & Significance

Achievements Significance

Apr 2023 Boustead ranked in Singapore’s Best Employers 2023 + Recognised among 250 most attractive employers in Singapore to work
for and ranked 155th overall
+ Ranked 5th in sector category for Business Support Services & Supplies
+ Based on over 200,000 evaluations for 1,700 corporations across 26

sectors
» Presented by global research firm Statista and The Straits Times
Feb 2023 Boustead Pro