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IMPORTANT:

This presentation is for information purposes only and does not constitute or form part of an offer, invitation or solicitation of any offer to purchase or subscribe for any 

securities of Info-Tech Systems Ltd. (the “Company”) in Singapore or any other jurisdiction nor should it or any part of it form the basis of, or be relied upon in 

connection with, any contract or commitment whatsoever.

The information and opinions in this presentation are provided as at the date of this document (unless stated otherwise) and are subject to change without notice, its 

accuracy is not guaranteed and it may not contain all material or relevant information concerning the Company or its subsidiaries (the “Group”). None of the Company, 

its subsidiaries nor its affiliates, advisors and representatives make any representation regarding, and assumes no responsibility or liability whatsoever (in negligence or 

otherwise) for, the accuracy or completeness of, or any errors or omissions in, any information contained herein nor for any loss howsoever arising from any use of this 

presentation. Further, nothing in this presentation should be construed as constituting legal, business, tax or financial advice.

The information contained in this presentation includes historical information about and relevant to the assets of the Group that should not be regarded as an 

indication of the future performance or results of such assets. Certain statements in this presentation constitute “forward-looking statements”. These forward-looking 

statements are based on the current views of the Company concerning future events, and necessarily involve risks, uncertainties and assumptions. These statements can 

be recognised by the use of words such as "expects", "plans", "will", "estimates", "projects", "intends" or words of similar meaning. These forward-looking statements 

speak only as at the date of this presentation. No assurance can be given that future events will occur, that projections will be achieved, or that assumptions are correct. 

Actual future performance, outcomes and results may differ materially from those expressed in forward-looking statements and you are cautioned not to place any 

undue reliance on these forward-looking statements. The Company does not assume any responsibility to amend, modify or revise any forward-looking statements, on 

the basis of any subsequent developments, information or events, or otherwise, subject to compliance with all applicable laws and regulations and/or the rules of the 

Singapore Exchange Securities Trading Limited (the “SGX-ST”) and/or any other regulatory or supervisory body or agency.
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I N T R O D U C T I O N  T O  I N F O - T E C H

Powering Singapore's Workforce,

One SME at a Time

This media brief is for editorial and informational purposes only. It does not constitute financial or investment advice. Info-Tech Systems Ltd (SGX: ITS)  |  www.infotech.com.sg

C O M P A N Y  S T O R Y

Singapore's First

Pure-Play SaaS HR Listing

Founded in 2007 by Peter Lee & Babu Dilip, Info-

Tech listed on SGX Mainboard in July 2025 — a 

milestone as the exchange's first pure-play SaaS 

HRMS company. Today it serves 27,000 

organisations and over 1 million workers across 

Singapore, Malaysia, Hong Kong and India.

A I  &  S K I L L S  S T O R Y

The AI Training

Boom Hiding in Plain Sight

Info-Tech Academy trained over 18,000 people in 

2025 — up from just 2,000 the year before. More 

than 80% signed up for AI-related courses. As 

Singapore bets big on workforce upskilling, Info-

Tech is quietly becoming one of the country's 

fastest-growing AI training providers.

S M E  E C O N O M Y  S T O R Y

The Silent Engine 
Behind Singapore's SMEs

Behind nearly every SME payroll in Singapore sits 

software most people have never heard of. Info-

Tech processes pay for over a million workers 

every month — one of the most operationally 

critical, yet under-the-radar, tech companies on 

the SGX.

S M E  C H O I C E  S T O R Y

Built for SMEs,

Priced for Reality

Enterprise HR systems cost hundreds of thousands - 

money SMEs simply don’t have. Info-Tech flips the 

model: plug-and-play setup, pay-as-you-use pricing, 

and software continuously updated to comply with 

each country’s labour laws. No consultants. No lock-in. 

Just HR that works.

A B O U T  I N F O - T E C H

A one-stop SaaS and digital solution provider for SMEs – HRMS, 

Accounting, CRM & Training. Delivering secure and scalable cloud-based 

business software. Headquartered in Singapore.

Built on a secure and scalable cloud architecture, Info-Tech’s platform 

enables businesses to automate workflows, improve operational 

visibility and maintain compliance with evolving regulatory 

requirements.

1 Million+
Users every month

27,000
Businesses across 4 countries

18,000+
People trained in AI (2025)

18 Years
Serving Singapore's SMEs

500+
Staff

5
Countries

Media enquiries: ir@infotech.com.sg  |  +65 6297 3398

B Y  T H E  N U M B E R S
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1 Introduction to Info-Tech

Our Offerings for 

Your Business
Integrated, cloud-based system, designed 

for businesses of all sizes and industries.

The Group’s SaaS ecosystem comprises integrated 

enterprise solutions including Human Resource 

Management System (HRMS), Accounting Software 

and Customer Relationship Management (CRM) platform 

- enabling SMEs to manage workforce, finance and 

customer engagement within one cloud platform.

Beyond enterprise software, Info-Tech supports SME 

digital transformation through Info-Tech Academy, 

providing digital and AI training programmes to equip 

businesses and individuals with skills for the evolving 

workplace.



Strategic Focus on SMEs

7

Intentional approach to focus on the attractive and high growth SME segment

Why We Focus on SMEs?

Simple 

implementation

Why SMEs Prefer Our HRMS & Accounting Solutions?

273 281 291 300 310

1,182 1,151
1,226

1,070 1,102

339 345 349 362 362

50,282 53,130
58,277

66,860

81,888

2019 2020 2021 2022 2023

Singapore Malaysia Hong Kong India

(in thousands)

SMEs make up at least 95% of all companies 

and 60-70% of employment globally

Cost effectiveEasy-to-use

Help businesses 

stay compliant

Dedicated 

customer

support

1 Introduction to Info-Tech
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FY2025 Financial Highlights

Financial Highlights

Net Cash Balance Sheet - ZERO Bank Borrowings

Order book S$29.0m (+13%) 

provides clear FY26 revenue visibility



Strong Sales, Earnings and Margins Growth

10Note: Financial year ending 31 December; (1) EBITDA and PAT in FY2025 are adjusted for one-off listing expenses amounting to c. S$2.9m and one-off relocation expenses for the Malaysia office amounting to c. S$0.1m

(SGD m)

Strong & Accelerating Revenue Growth

30.8
38.1

43.7

56.5

FY2022 FY2023 FY2024 FY2025

26.5
33.1 37.4

48.1

86.0% 87.0% 85.6% 85.2%

FY2022 FY2023 FY2024 FY2025

Gross Profit GP Margin

(SGD m)

High & Sustained Gross Profit Margins

10.7

15.1
17.0

21.2
24.2

34.7%
39.8% 38.9% 37.5% 42.8%

FY2022 FY2023 FY2024 FY2025 FY2025

(Adjusted)

EBITDA EBITDA Margin

Healthy & Sustainable EBITDA Margins(1)

(SGD m)

7.2

10.5
12.3

15.0

18.0
23.3%

27.6% 28.2% 26.6% 31.9%

FY2022 FY2023 FY2024 FY2025 FY2025

(Adjusted)

PAT PAT Margin

High & Sustained PAT Margins(1)

(SGD m)

2 Financial Highlights



Steady Growth in core HRMS and Accounting Software
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With stable customer retention rate of 90%, complemented by expansion in our synergistic Academy Training segment

Academy

Number of HRMS users

594

703
787

970

FY2022 FY2023 FY2024 FY2025

(‘000)

Number of Accounting customers

0.1

0.5

1.2

1.7

FY2022 FY2023 FY2024 FY2025

(‘000)

were

AI-Related Courses

>80%

Registrations with

 Academy

>18,000
+15,000 in FY2025

Revenue by product

28.3
32.6 34.4 37.1

1.8
2.0

0.7 

2.7 
5.3 

15.0 

1.8

2.2

2.3

2.4

FY2022 FY2023 FY2024 FY2025

HRMS Accounting software Services Hardware

of FY2025 registrations

2 Financial Highlights



Outlook

12

Section 3



• CRM launched (Feb 2026) → Completes HRMS and Accounting suite

• Driving adoption across existing and new customers

1 Expanding SME Ecosystem

Highlights and Direction
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Outlook3

• Sustained profit growth → Revenue expansion + cost discipline

• Operating leverage → India and Malaysia scale

• AI training demand → New revenue stream

3 Margin and Profit Focus

• Academy expansion (Corporate Focus)

→ Digital and AI training for Individuals and Corporates

→ Up to 70% funding + S$10K SFEC support (SMEs) 

• Increased marketing investments → Stronger lead generation

• UAE expansion (Dubai) → New growth market

• Regional momentum  → SG | MY | HK | IN

2 Growth Acceleration



www.info-tech.com.sg
Visit Our Website

Thank You
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