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Disclaimer

These materials may contain forward-looking statements that involve assumptions, risks and uncertainties. Actual future performance,
outcomes and results may differ materially from those expressed in forward-looking statements as a result of a number of risks, uncertainties
and assumptions. Representative examples of these factors include (without limitation) general industry and economic conditions, interest
rate trends, cost of capital and capital availability, competition from other developments, shifts in expected levels of property rental
income, changes in operating expenses, including reimbursable staff costs, benefits and training, property expenses and governmental and
public policy changes. You are cautioned not to place undue reliance on these forward-looking statements, which are based on the
current view of management on future events.

The information contained in these materials has not been independently verified. No representation or warranty expressed or implied is
made as to, and no reliance should be placed on, the fairness, accuracy, completeness or correctness of the information or opinions
contained in these materials. Neither CapitaLand Malaysia Mall REIT Management Sdn. Bhd. (the Manager) or any of its affiliates, advisers
or representatives shall have any liability whatsoever (in negligence or otherwise) for any loss howsoever arising, whether directly, from any
use, reliance or distribution of these materials or its contents or otherwise arising in connection with these materials.

The past performance of CMMT is not indicative of the future performance of CMMT. Similarly, the past performance of the Manager is not
indicative of the future performance of the Manager.

The value of units in CMMT (Units) and the income derived from them may fall as well as rise. Units are not obligations of, deposits in, or
guaranteed by, the Manager or any of its affiliates. An investment in Units is subject to investment risks, including the possible loss of the
principal amount invested. It is intended that holders of Units may only deal in their Units through trading on Bursa Securities. Listing of the
Units on Bursa Securities does not guarantee a liquid market for the Units.

These materials are for information only and does not constitute an invitation or offer to acquire, purchase or subscribe for Units.
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Gurney Plaza, Penang, Malaysia

COVID-19 
Developments
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Timeline of events
Date Key event

25-Jan First COVID-19 case detected in Malaysia 

30-Jan The World Health Organisation declares the new coronavirus outbreak a Public Health Emergency of International Concern

6-Feb First local COVID-19 infection

27-Feb RM20bil economic stimulus package announced 

2-Mar CapitaLand and CMMT introduced support measures for retailers

11-Mar The World Health Organisation declared the COVID-19 outbreak a global pandemic

16-Mar MCO announced to be enforced from 18 to 31 March

25-Mar Government announced extension of the MCO by additional two weeks to 14 April

26-Mar CapitaLand and CMMT announced 14-day rental waiver for Affected Tenants1

27-Mar RM250bil economic stimulus package announced

6-Apr Additional allocation of RM10bil for Small and Medium-sized Enterprises

10-Apr Government announced further extension of the MCO by additional two weeks to 28 April

30-Apr CMMT committed up to RM35.0 million of rental relief2 support for Affected Tenants

1-May Government announced CMCO starting from 4 May to 12 May

10-May Government announced extension of CMCO until 9 June

5-June RM35bil National Economic Recovery Plan announced

7-June Government announced Recovery Movement Control Order (RMCO) from 10 June to 31 August

Source: World Health Organisation, Ministry of Health, Prime Minister Office, various news reports
1. Shopping mall tenants providing non-essential services or supplies that are mandated to close during the MCO and the Conditional Movement Control

Order (CMCO)
2. Subject to terms and conditions
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Government Economic Stimulus Packages

Prihatin stimulus packages totalling RM260 billion to mitigate impact of COVID-19

REIT-relates measures What did CMMT do? 

• 15% discount in monthly electricity 

bills to hotels, travel agencies, 

airlines, shopping malls, 

conventions and exhibition centres 

from April to September 2020

• Pass through of discount to eligible tenants 

• Employees with a salary below 

RM4,000 a month will benefit from 

the Wage Subsidy Programme 

from April to September 2020

• Application for the Wage Subsidy Programme is 

ongoing
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Support for Tenants to ride out COVID-19

RM35.0 mil

Rental Relief

• First tranche in the form of 14-day rental waiver from 18 to 31

March 2020 for Affected Tenants

• Second tranche in the form of rental relief in staggered manner for

Affected Tenants

Other Support 

Initiatives

• Flexible payment arrangement from May to December

• Flexible operating hours provided during MCO/CMCO; thereafter

on case-by-case basis

• Free parking from 26 March to 26 May

• 3-hour free parking from 27 May to 30 June

• Marketing assistance efforts, where applicable, taking into

consideration the evolving COVID-19 situation

Govt Measure

• 15% electricity discount from April to September 2020, as

announced by the Government, to be fully passed to eligible

tenants
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Operation during COVID-19
During MCO 

18 March to 3 May

During CMCO

4 May onwards

• Stores opened 

(% of total portfolio)

12% 82%

(as at 31 May 2020)

• Mall operation 

hours

• Shortened operation hours 

from 10 am to 8 pm in 

accordance with 

authorities’ guidelines

• Resume normal operation 

hours from 10 am to 10 pm

• Engagement via 

social media

• Keeping audiences 

updated regularly with 

mall announcements and 

essential services’ tenants’ 

operating hours

• Keeping audiences updated 

regularly with mall 

announcements and tenants’ 

promotions 
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Tenants and shoppers’ safety and well-being

These measures include temperature checks, and cleaning and disinfecting of common areas

As part of the efforts to facilitate social distancing, floor markers have been placed in common areas to remind shoppers to maintain a 

safe distance from one another 

CMMT has put in place precautionary measures at its properties since January 2020 in

line with the health authorities’ guidelines
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Supporting the underprivileged communities

CapitaLand and CMMT distribute COVID-19 care packages worth RM212,000 to affected 

communities in Malaysia 

The guardian and children from Rapha Children's Home

Beneficiaries include about 4,000 underprivileged children from 80 orphanages in the Klang Valley,

Kuantan and Penang as well as 300 needy families in Johor. They will receive surgical masks, hand

sanitisers as well as groceries. The donation is made possible with funding from CapitaLand Hope

Foundation, CapitaLand’s philanthropic arm.

The children from Pertubuhan Kebajikan Yesuvin

Mahligai (YM) Selangor



Jumpa @ Sungei Wang, Kuala Lumpur, Malaysia 

FY 2019 Overview



FY 2019 Highlights
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Operational 

Performance

Asset

Updates

JUMPA @ Sungei Wang

• Completed 16-month long asset enhancement initiative works amounting of

approximately RM52.2 million

• Soft opening on 25 September 2019

Gurney Plaza

• Upgrading and refreshing of anchor tenants’ offerings – Parkson Elite and Mercato,

which are their first outlets outside the Klang Valley

• Introduction of new brands to the Northern region

East Coast Mall

• Completed reconfiguration at the Basement to introduce more service-related

offerings

-5.7%

Rental Reversion
Portfolio 

Occupancy

93.8%
93.2% in 2018

Annual 

Shopper Traffic

56.7 mil
1.4% YoY



FY 2019 Highlights
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Capital 

Management

Other 

Updates

• In November 2019, CMMT entered into a new easement agreement with Zurah

Permai Sdn. Bhd. that would be redeveloping BB Plaza (BBP). The agreement provides

CMMT a legal right to access Sungei Wang’s roof top car parks and basement

loading bay via the new BBP ramp in future.

• Successfully refinanced the RM300.0 million outstanding Medium Term Notes (MTN), in

December 2019, with the issuance of 3.5-year unrated and secured MTN at a lower

coupon rate of 4.07% per annum for the first two years



Financial 

Highlights

FY 2019 Highlights
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Net Property Income

RM202.1 mil
6.0% YoY

6.25 sen
20.9% YoY

Distribution Per Unit

Portfolio Valuation

FY 2019: RM4.0 bil
0.4% YoY

6.25%
7.82% in 2018

Distribution Yield

Portfolio 

Updates

No of 

committed leases

1,303

Net Lettable Area

3.0 mil sq ft



Gurney Plaza, Penang, Malaysia

1Q 2020 
Highlights



1Q 2020 Updates
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1Q 2020 

Results

Other 

Updates

• Net Property Income: RM39.4 mil ( 25.4% YoY)

• Distribution Per Unit: 0.98 sen ( 42.7% YoY)

• Shopper Traffic: 11.1 mil ( 20.4% YoY)

• As at 31 March 2020:

• Rental Reversion: -1.1% as at 31 March 2020

• Portfolio Occupancy: 90.9% as at 31 March 2020

Managing COVID-19 pandemic

• Rental relief of up to RM35.0 mil to support Affected Tenants1

• 14-day rental waiver from 18 to 31 March 2020 during the first phase of

Movement Control Order (MCO)

• Second tranche of support in the form of rental relief2 in staggered

manner

1. Shopping mall tenants providing non-essential services or supplies that are mandated to close during the MCO and the Conditional Movement Control Order
(CMCO)

2. Subject to terms and conditions



1. The difference between distributable income and income available for distribution is due to rounding effect of DPU.

N.M. – Not meaningful
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1Q 2020 Distribution Statement



Note: 3 Damansara and Tropicana City Office Tower are collectively known as 3 Damansara Property.
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Mainly due to:

▪ lower occupancy at TM; and

▪ lower rental rates at TM and 3D.

Mitigated by:

• higher rental rates from GP and

ECM; and

• higher rental income following the

completion of asset enhancement

initiative (AEI) at ECM and SW.

1

1Q 2020 Gross Revenue

Mainly due to:

▪ 14-day rental waiver given to

shopping mall tenants under the

non-essential services category

that were mandated to close

during the MCO;

▪ lower car park and marcom

income as well as lower recovery

of utilities during the MCO period;

▪ lower occupancies at Klang

Valley malls; and

Mitigated by:

• revenue contribution from JUMPA

following its opening on 25

September 2019.
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1Q 2020 Property Operating Expenses

Mainly due to:

▪ higher maintenance and marketing

expenses at JUMPA with the

commencement of its operation;

▪ higher adhoc repair expenses at 3

Damansara Property; and

Mitigated by:

▪ lower utilities expenses across all

the malls during the MCO period.
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1Q 2020 Net Property Income



N.M. – Not meaningful
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1Q 2020 Distribution Per Unit



Well-spread Debt Maturity Profile Diversified Sources of Funding

Term Loan facilities

Unrated Medium Term Notes

Revolving Credit facilities
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Debt Profile
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Key Financial Indicators

1. In order to align with market practices of other major retail REITs in Malaysia, CMMT has revised the gearing ratio computation
from gross borrowings over total assets adjusted for distributable income to gross borrowings over total assets.

1
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Balance Sheet



3 Damansara, Selangor, Malaysia

Portfolio Updates
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Rental Reversion

1. Excluding newly created and reconfigured units.
2. Excluding gross turnover rent component.
3. Majority of leases have rental escalation clause.
4. The % is computed based on the increase in the 1st year rental of the renewed term over last year rental of the preceding term.
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From 1 January 2020
to 31 March 20201

No. of new
leases/renewals

Var. over preceding rental2, 3, 4  (%)

Gurney Plaza 29 +4.2

East Coast Mall 10 +4.6

Sungei Wang 13 -17.7

3 Damansara 5 0.0

The Mines 15 -19.6

CMMT Portfolio (Retail) 72 -1.1

Tropicana City Office Tower - -

CMMT Portfolio (Retail + Office) 72 -1.1



Portfolio Lease Expiry (By Year)

1. Based on all committed leases as at 31 March 2020.
2. Based on committed gross rental income for CMMT (Retail) as at 31 March 2020.
3. Based on committed gross rental income for CMMT (Office) as at 31 March 2020.
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As at  
31 March 2020

CMMT (Retail)

No of Leases1 Gross Rental Income
RM’000

% of Total
Gross Rental Income2

2020 567 9,020 42.2%

2021 354 5,993 28.0%

2022 272 5,540 25.9%

Beyond 2022 54 829 3.9%

As at  
31 March 2020

CMMT (Office)

No of Leases1 Gross Rental Income
RM’000

% of Total
Gross Rental Income3

2020 1 226 42.0%

2021 7 260 48.4%

Beyond 2021 1 52 9.6%



Portfolio Lease Expiry Profile for 2020

1. Based on committed leases for CMMT Portfolio(Retail + Office) as at 31 March 2020.
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As at 
31 March 2020

No. of Leases1 % of Net Lettable 
Area1

% of Goss Rental 
Income1

Gurney Plaza 144 11.70% 16.60%

East Coast Mall 93 10.10% 9.00%

Sungei Wang 108 4.90% 3.40%

3 Damansara 77 9.20% 5.60%

The Mines 145 9.30% 6.60%

CMMT (Retail) 567 45.20% 41.20%

Tropicana City Office Tower 1 1.60% 1.00%

CMMT Portfolio (Retail & Office) 568 46.80% 42.20%



Occupancy Rate

1. Based on committed leases.
2. The occupancy of 3 Damansara Property is 89.0% as at 31 March 2020.
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1Q 2020 4Q 2019

31 March 201 31 December 191

Gurney Plaza 99.2% 99.8%

East Coast Mall 99.0% 99.5%

Sungei Wang 75.5% 82.0%

3 Damansara2 86.7% 91.3%

The Mines 85.8% 90.5%

CMMT (Retail) 90.5% 93.6%

Tropicana City Office Tower2 100.0% 100.0%

CMMT Portfolio (Retail & 
Office) 90.9% 93.8%



Shopper and Vehicular Traffic1
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Shopper Traffic

20.4% lower than 1Q 2019

Vehicular Traffic 

21.8% lower than 1Q 2019

Q1 2019:
1,944

13,906

11,075

6,000

7,000

8,000

9,000

10,000

11,000

12,000

13,000

14,000

15,000

1Q'19 1Q'20

Shopper Traffic ('000)

1,994
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1. During the quarter, shopper and vehicular traffic between 18 to 31 March were impacted by the Movement Control Order
implemented by the Government to curb the spread of COVID-19.
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New Retail Offerings in Gurney Plaza

Stuart Weitzman’s first boutique in the Northern region; new and exciting cosmetic and fashion offerings

The first Starbucks Reserve outlet in Penang; a variety of new dining options 



CMMT Malls
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Lady.K Promax

East Coast Mall

Mile Creation MQ Alterations Funscape by Cobay Nokia

VPro Carwash Big Apple

Sungei Wang

3 Damansara The Mines



East Coast Mall, Kuantan, Malaysia

Looking Ahead : 
2020
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Cautious outlook in the near term

Strengthening CMMT’s retail ecosystem and ensure long-term viability

• Retail

Environment

• Highly uncertain and challenging due to the impact from evolving COVID-19 pandemic
• Shopper traffic and tenants’ sales expected to remain weak amidst uncertainty
• Pressure on rental reversion due to cautious retailer sentiment
• About 25% of the expiring leases have been renewed as at May 2020

• Operational

Focus

• Enhance operational efficiencies
• Deferred all non-essential operating and capital expenditures
• Defer asset enhancement initiatives work except for the creation of contemporary food

hall at Gurney Plaza
• Commit to ride out the challenges ahead with tenants
• Maintain regular and constructive communication with tenants
• Proactive lease management to support tenants’ operations and sustain healthy

occupancy levels
• Render additional support to tenants or marketing assistance efforts, where applicable

and taking into consideration the evolving COVID-19 situation

• Capital

Management

• Proposed Distribution Reinvestment Plan allows unitholders to reinvest their income
distribution into new CMMT units

• No long-term debt maturing until 2022
• RM300mil Medium Term Notes (MTN) refinanced in December 2019
• Well-supported by banks and MTN programme in place
• Bank facilities in place for working capital and capital expenditure requirements



Thank you
For enquiries, please contact: Ms Jasmine Loo (Investor Relations)

Email: jasmine.loo@capitaland.com 

CapitaLand Malaysia Mall REIT Management Sdn. Bhd. (http://www.cmmt.com.my) 

Unit No. 1-27, Level 27, Capital Tower, No. 10 Persiaran KLCC, 50088 Kuala Lumpur

Tel: +603 2279 9888; Fax: +603 2279 9889




