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MEDIA RELEASE

SATS appoints Chief Digital Officer
to lead global digitalisation efforts

Singapore, 6 May 2025 — SATS Ltd. (“SATS”), the global leader in aviation cargo and
ground handling services and Asia’s leading airline caterer, is pleased to announce the
appointment of Sandeep Sakharkar as Chief Digital Officer (CDO) effective 17 March 2025.

Sandeep brings a wealth of experience and expertise with a varied background in
technology-driven transformation roles across multiple industries like consumer healthcare,
retail and supply chain. His past experience covers senior roles at Johnson & Johnson,
Footlocker and most recently as Global CIO of GXO Logistics. He is also the founder of
early-stage data, Atrtificial Intelligence (Al) and process automation start-up, Datanoetic,

where he remains non-executive Chairman.

With an extensive background in digital transformation and technology leadership, Sandeep
brings over two and a half decades of experience in harnessing emerging technologies to
solve complex industry challenges. In this newly created role, he will lead the development
and execution of the company’s digital strategy, ensuring a seamless integration of
advanced data analytics, automation, artificial intelligence and operational excellence into

the company’s global operations.

Sandeep’s appointment comes as SATS embarks on the next phase of its digital journey
post its acquisition of WFS, aiming to redefine industry standards and create smarter, more
agile service solutions. The focus will be on leveraging technology to enhance transparency,
optimise supply chain performance, and elevate the end-to-end customer experience. This
appointment reflects SATS’ steadfast commitment to innovation and reinforces its position
as a forward-thinking leader in the global aviation cargo logistics, ground handling, and food

solutions industry.
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“As the logistics and aviation industries continue to evolve, digital excellence is critical to
staying ahead,” said Kerry Mok, President and Chief Executive Officer of SATS Ltd. “With
Sandeep’s proven track record, we are poised to unlock improvements in data-driven

decision-making, operational efficiency and customer-centric innovation.”

‘I am excited to join SATS and contribute to its legacy of excellence and innovation,” said
Sandeep. “Together with our talented global teams, we will scale digital capabilities, harness
the power of modern digital, data and Al capabilities, and ensure our customers receive the

highest levels of reliability, speed, and service.”

END

ABOUT SATS Ltd

Headquartered in Singapore, SATS Ltd. is one of the world’s largest providers of air cargo
handling services and Asia’s leading airline caterer. SATS Gateway Services provides
airfreight and ground handling services including passenger services, ramp and baggage
handling, aviation security services, aircraft cleaning and aviation laundry. SATS Food
Solutions serves airlines and institutions, and operates central kitchens with large-scale food
production and distribution capabilities for a wide range of cuisines. SATS is present in the
Asia-Pacific, the Americas, Europe, the Middle East and Africa, powering an interconnected
world of trade, travel and taste. Following the acquisition of Worldwide Flight Services (WFS)
in 2023, the combined SATS and WFS network operates over 215 stations in 27 countries.
These cover trade routes responsible for more than 50% of global air cargo volume. SATS
has been listed on the Singapore Exchange since May 2000. For more information, please

visit www.sats.com.sqg
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Teo Ye Heng

Senior Executive, Corporate Communications
SATS Ltd.
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DID: (65) 9231 5396

Email: yeheng_teo@sats.com.sg

Carolyn Khiu

Global Head of Corporate Affairs
SATS Ltd.

DID: (65) 9674 2737

Email: carolyn_khiulw@sats.com.sg
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