


Forward-Looking Statements



FINANCIAL HIGHLIGHTS



FINANCIAL HIGHLIGHTS
TOTAL REVENUE ($’M)

•

•

SERVICE REVENUE ($’M)

SERVICE EBITDA ($’M)1 / MARGIN (%)

•

•

NET PROFIT2 ($’M)
(EXCLUDING D’CRYPT )

22.3% 22.1%

4

100.6 101.3

1Q2023 1Q2024

37.1 40.1

1Q2023 1Q2024

1

0.7%

8.1%

450.2 458.9450.2 458.9

1Q2023 1Q2024

1.9%

450.2 458.9
546.0 545.4

1Q2023 1Q2024

0.1%

(EXCLUDING D’CRYPT )

(EXCLUDING D’CRYPT )(EXCLUDING D’CRYPT )



SEGMENTAL REVENUE
MOBILE ($’M) BROADBAND2 ($’M)

ENTERPRISE1,2 ($’M)ENTERTAINMENT ($’M)

5

ENTERPRISE1,2 ($’M)

152.1 145.2

1Q2023 1Q2024

62.0 61.4

1Q2023 1Q2024

4.6% 0.9%

57.1 54.7

1Q2023 1Q2024

179.1 197.7

1Q2023 1Q2024

4.2% 10.4%

(EXCLUDING D’CRYPT )



FY2024 GUIDANCE CHECKLIST

SERVICE 
REVENUE

SERVICE EBITDA
MARGIN

CAPEX 
COMMITMENT

GUIDANCE

11% to 13%

Approx.

22%1

YoY At Least 

1% to 3%1

4% to 6%

PERFORMANCE

17.2%

20.1%

7.3%

6

YoY

2%1

22%1

6.5%



FINANCIAL OVERVIEW

7



MOBILE

POSTPAID 
ARPU

585 586 

POSTPAID 
SUBS (K)

PREPAID 
SUBS (K)

$7
PREPAID 

ARPU

SEGMENT 
REVENUE

(S$’M)

•

•

•

•

•

•

•

•

•

•

8

$7

$31

$7

$33
$32

1,580

592

152.1 145.2

1Q2023 1Q2024

4.6%



BROADBAND

9

580 580 

ARPU

SUBS (K)

SEGMENT 
REVENUE

(S$’M)

$32$32 •

•

•

•

$32

578

62.0 61.4

1Q2023 1Q2024

0.9%



ENTERTAINMENT

10

ARPU

TOTAL 
ENTERTAINMENT 

SUBS1 (K)

SEGMENT 
REVENUE

(S$’M)

$45$46

•

•

•

•

•

$43

368

57.1 54.7

1Q2023 1Q2024

4.2%

337 329 



INFINITY PLAY AS DIFFERENTIATOR; ELEVATING CUSTOMER LIFETIME VALUE

•

•

•

•

•

•

11



ENTERPRISE

63.0 61.2

22.9 29.76.9 6.6

1Q2023 1Q2024

•

•

31%

18%

3%

33%

15%

Regional ICT 
Services

Data & 
Internet

Managed 
Services 

Voice Services

Cybersecurity
Services

12

44.3 35.5

1Q2023 1Q20241

5.1%

19.9%
•

92.8 97.6

179.1 197.7

10.4%

(EXCLUDING D’CRYPT )

(EXCLUDING D’CRYPT )

37.1% •

•

41.9
64.7

11.4

8.4

1Q2023 1Q2024

53.3

73.1

d54.2%



13

•

•

•

•

•

•

•

•

•

•



@starhub

Investor Relations:
Amelia LEE | IR@StarHub.com
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