
3Q2021 BUSINESS 
PERFORMANCE UPDATE
10 November 2021



Forward-Looking Statements



Key Themes

01

FINANCIAL HIGHLIGHTS

02

BUSINESS UPDATES



FINANCIAL HIGHLIGHTS



FINANCIAL HIGHLIGHTS
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SERVICE EBITDA ($’M)1 / MARGIN (%) – EXCL JSS2

388.7 375.7 403.8 418.1

1,169.8 1,197.6

3Q2020 1Q2021 2Q2021 3Q2021 9M2020 9M2021

NET PROFIT ($’M) – EXCL JSS2

489.7 487.1 486.7 517.2

1,449.3 1,491.0

3Q2020 1Q2021 2Q2021 3Q2021 9M2020 9M2021

TOTAL REVENUE ($’M)

38.1 29.9 37.4 40.0

101.2 107.4

3Q2020 1Q2021 2Q2021 3Q2021 9M2020 9M2021

5.6%

124.0 114.4 116.4 125.6

352.5 356.3

3Q2020 1Q2021 2Q2021 3Q2021 9M2020 9M2021

6.3%

2.9%

7.6%

3.6%

2.4%

7.9%

1.2% 1.1%
5.1%

6.9%

6.0%
31.9% 30.4% 28.8% 30.0% 30.1% 29.8%

(ATTRIBUTABLE TO SHAREHOLDERS)

SERVICE REVENUE ($’M)

0.1% 7.5%

1.8%
25.1%



SEGMENTAL REVENUE

MOBILE ($’M)

ENTERPRISE ($’M)

BROADBAND ($’M)
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ENTERTAINMENT2 ($’M)

134.1 129.6 130.2 133.3

441.1 393.1

3Q2020 1Q2021 2Q2021 3Q2021 9M2020 9M2021

47.1 44.9 45.6 45.0

140.8 135.5

3Q2020 1Q2021 2Q2021 3Q2021 9M2020 9M2021

2.4%

0.6%

10.9%

1.4%

4.6%

3.8%

45.5 47.0 48.6 49.8

130.4 145.4

3Q2020 1Q2021 2Q2021 3Q2021 9M2020 9M2021

2.6%

9.5%

11.4%

162.0 154.2 179.4 190.0

457.5
523.5

3Q2020 1Q2021 2Q2021 3Q2021 9M2020 9M2021

5.9%

17.3%

14.4%

0.5%

16.3%

3.4%

1.5%



FINANCIAL OVERVIEW

S$'M 3Q2021 2Q2021 3Q2020
3Q21 vs 3Q20 YoY 

Change (%)
3Q21 vs 2Q21 QoQ 

Change (%)
9M2021 9M2020

YTD YoY 
Change (%)

1Service EBITDA = EBITDA less (Sales of Equipment – Cost of Equipment)
2 Free Cash Flow refers to net cash from operating activities less purchase of property, plant and equipment and intangible ass ets in the cash flow statement 7



SERVICE 
REVENUE

SERVICE EBITDA
MARGIN

DIVIDEND
/SHARE

Stable

24% - 26%

7%-9%
Of Total Revenue

Higher of 5.0 Cents or 
Dividend Policy

CAPEX 
COMMITMENT1

FY2021 GUIDANCE CHECKLIST

GUIDANCE UPDATE

No Change

No Change

1 Excluding 5G Capex and Spectrum Right
8

•

•

•

•

•

•

•

•

At Least 

26%

9%-11%



BUSINESS UPDATES



MOBILE

1,454 1,417 1,443 1,458 

$29 $29
POSTPAID 

ARPU

526 534 508 458 

POSTPAID 
SUBS (K)

PREPAID 
SUBS (K)

$12
$10

PREPAID 
ARPU

SEGMENT 
REVENUE

(S$’M)

134.1 129.6 130.2 133.3

3Q2020 1Q2021 2Q2021 3Q2021

•

•

•

•

•

•

•

•

10

$10

$28

0.6%

2.4%0.5%

$10

$28

1 QoQ refers to 3Q2021 vs 2Q2021; YoY refers to 3Q2021 vs 3Q2020



BROADBAND
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500 495 489 485 

$30
$32

ARPU

SUBS (K)

•

SEGMENT 
REVENUE

(S$’M)

45.5 47.0 48.6 49.8

3Q2020 1Q2021 2Q2021 3Q2021

•

$34

9.5%

2.6%

•

3.4%

$31



ENTERTAINMENT
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321 306 296 287 

$40 $42
ARPU

PAY TV
SUBS (K)

•

SEGMENT 
REVENUE2

(S$’M)

47.1 44.9 45.6 45.0

3Q2020 1Q2021 2Q2021 3Q2021

•

‒

‒

$43

1 Includes residential Pay TV subscribers with and without over-the-top (“OTT”) subscriptions, as well as Mobile and Broadband subscribers with OTT subscriptions
2 Consists of service revenue from Pay TV only
3 QoQ refers to 3Q2021 vs 2Q2021; YoY refers to 3Q2021 vs 3Q2020

4.6%

1.4%

338 376 388 408 TOTAL
ENTERTAINMENT 

SUBS (K)1

•

•

1.5%

$40



ENTERPRISE

98.5 93.1 88.0 90.1

3Q2020 1Q2021 2Q2021 3Q2021

8.6%

2.4%

162.0 154.2
179.4 190.0

3Q2020 1Q2021 2Q2021 3Q2021

35.2%

12.0%
4.6%

37.3%

10.9%
Regional ICT Services

Data & 
Internet

Managed Services 

Voice Services |

Cybersecurity
Services

•

•

•

•
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45.8 42.5
73.4 79.3

3Q2020 1Q2021 2Q2021 3Q2021

17.6 18.6 18.0 20.6

3Q2020 1Q2021 2Q2021 3Q2021

17.3%

73.1%

8.1%

16.5%

5.5%

72.8%

5.9%16.3%

•

3.3% 14.2%

1 QoQ refers to 3Q2021 vs 2Q2021; YoY refers to 3Q2021 vs 3Q2020





@starhub

15

Investor Relations:
Amelia LEE | IR@StarHub.com


