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" FORWARD-LOOKING STATEMENTS

v

The following presentation may contain forward-looking statements by StarHub Ltd
(“StarHub”) relating to financial trends for future periods.

Some of the statements in this presentation which are not historical facts are statements of
future expectations with respect to the financial conditions, results of operations and
businesses, and related plans and objectives. These forward-looking statements are based on
StarHub’s current views, intentions, plans, expectations, assumptions and beliefs about future
events and are subject to risks, uncertainties and other factors, many of which are outside
StarHub’s control. Important factors that could cause actual results to differ materially from the
expectations expressed or implied in the forward-looking statements include known and
unknown risks and uncertainties. Because actual results could differ materially from StarHub’s
current views, intentions, plans, expectations, assumptions and beliefs about the future, such
forward-looking statements are not and should not be construed as a representation, forecast
or projection of future performance of StarHub. It should be noted that the actual performance
of StarHub may vary significantly from such statements.




v NAVIGATING THE NEW NORMAL

v

: Education Institutions

FY2020 SMEPB;SPr:rL:]pport PExp_re_ss Igternett lT_?)hzfl Erﬁgtgar;nel;gr Home Based Learning

9 rovision suppor y Support Program
New
Normal
Business Resilient infrastructure Collaboration
Needs Agile networks Communication
On-demand Security



OPPORTUNITIES IN
HIGH GROWTH AND HIGH SPENDING INDUSTRIES
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Source: Analysys Mason — SMB Technology Forecaster, Sept 2020

Figures, projections and market analysis from Analysys Mason which are contained in this document are based on publicly available information only and are produced and published by the Research Division of Analysys Mason Limited independently of any client-specific work within Analysys Mason Limited. The opinions expressed in the Analysys Mason material cited herein are
those of the relevant Analysys Mason report authors only. Analysys Mason Limited maintains that all reasonable care and skill have been used in the compilation of the publications and figures provided by Analysys Mason’s Research Division and cited in this document. However, Analysys Mason Limited shall not be under any liability for loss or damage (including consequential loss)
whatsoever or howsoever arising as a result of the use of Analysys Mason publications, figures, projections or market analysis in this document, by StarHub its servants, agents, or any recipient of this document or any other third party. The Analysys Mason figures and projections cited in this report are provided for information purposes only and are not a complete analysis of every
material fact respecting any company, industry, security or investment. Analysys Mason figures and projections in this document are not to be relied upon in substitution for the exercise of independent judgment. Analysys Mason may have issued, and may in the future issue, other communications that are inconsistent with, and reach different conclusions from, the Analysys Mason
material cited in this document. Those communications reflect the different assumptions, views and analytical methods of the analysts who prepared them and Analysys Mason is under no obligation to ensure that such other communications are brought to the attention of any recipient of this document. The Analysys Mason material presented in this document may not be reproduced,
distributed or published by any recipient for any purpose without the written permission of Analysys Mason Ltd.



J ENTERPRISE GROWTH PRIORITIES
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Drive the Core, Accelerate our Growth

ENTERPRISE

Maximise Returns from Core Assets

Build Capabilities & Partnerships Digital First

Increase wallet share through vertical
deep 5G solutions

Develop strategic partnerships, sell more
adjacent services with core products

Increase market share in underserved
segments

Acquire, retain and engage through
digital channels

Connectivity
Enterprise Wireless Access

Solutions



5G
Build Capabilities & Partnerships

5G as THE next-gen network enabler for
businesses, from SMEs to large
Enterprises. Mobile Private Network will
provide secure, seamless office network
to complement distributed working

5G-ready mobile plans arrangements.

with increased data
speed, capacity and lower = —
latency. e Next-gen Network
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Biz+ Plans

Gain Market & Wallet share through focused
solutions for specific verticals. Develop partnership
ecosystem to collaborate & innovate.

Potential verticals
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Partnerships

NYP-StarHub APEX 5G

Use cases: Smart Manufacturing, Digital
y Healthcare, Smart Retail, Smart Estate
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SME
Digital First
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Maximise Returns from Core Assets

Increase Depth Increase Breadth

. | Strategic

- & partnerships to
offer best in

! class solutions

Hello Focus on
3::?3319?;1?;523 selected vertical
Ultra-High Density deep solutions
' centering 5G to

increase wallet
share

1

High Growth Industries

Healthcare Information & Media Life Sciences Process Manufacturing



DIGITAL TRANSFORMATION

Digital to the Core — Driving
Efficiencies

Digital and Mobile-First experience for SMEs
and Enterprises

Consistent omni-channel customer
experiences with personalised engagements

Streamline business processes and
disparate systems for a seamless “lead to
cash” journey

Shorter time to market
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