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At Frasers Hospitality Trust (FHT), Aptitude and Fortitude drive our actions as we look to pursue  

new opportunities, even as global markets are recovering and adapting to an endemic COVID-19 

environment. 

With resolve, we are staying ahead of macro trends and shifting consumer and corporate 

behaviours, formulating strategies in anticipation of potential pathways and possible outcomes. 

Through courage, a strong foundation of good people and a focus on customer-centricity, we continue 

to evolve our businesses in an increasingly competitive and complex environment. Our shared purpose 

– ‘Inspiring experiences, creating places for good.’ – will enable us to achieve our business objectives 

while bringing positive impact to our business, people, society and the planet.

As part of Frasers Property, we are now moving faster together. As we create a culture of innovation 

and continuous learning, we continue building core capabilities, especially sustainability, 

technology and digitalisation that are relevant for future readiness. We remain focused on 

developing quality products, services and places that create value for our stakeholders.
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About 
Frasers Hospitality Trust

FHT is a global hotel and serviced 
residence trust listed on the 
Mainboard of the Singapore 
Exchange on 14 July 2014. 
Established with the principal 
strategy of investing globally 
(excluding Thailand) on a long-term 
basis in income-producing real 
estate assets used predominantly 
for hospitality purposes, we provide 
investors exposure to a global 
hospitality portfolio with 3,913 keys 
comprising 3,071 hotel rooms and 
842 serviced residence units.

Our well-diversified portfolio of 
15 quality assets are in prime 
locations  in 9 key cities in Asia, 
Australia and Europe. With a 
combined appraised value of 
approximately S$2.25 billion, 
these 9 hotels and 6 serviced 
residences are: InterContinental 
Singapore, Fraser Suites Singapore, 
Novotel Melbourne on Collins, 
Novotel Sydney Darling Square, 
Sofitel Sydney Wentworth, Fraser 

Suites Sydney, ibis Styles London 
Gloucester Road, Park International 
London, Fraser Place Canary Wharf 
London, Fraser Suites Edinburgh, 
Fraser Suites Glasgow, Fraser Suites 
Queens Gate London, ANA Crowne 
Plaza Kobe, The Westin Kuala 
Lumpur and Maritim Hotel Dresden.

FHT’s properties are managed 
by reputable international hotel 
chains such as AccorHotels, 
InterContinental Hotels Group 
and Marriott International, as 
well as Frasers Hospitality, 
one of the largest serviced 
residence operators globally.

Our sponsor is Frasers Property 
Limited (Frasers Property or 
the Sponsor), a multinational 
developer-owner-operator of real 
estate products and services 
across 5 asset classes, namely 
residential, retail, commercial 
and business parks, industrial 
and logistics and hospitality.

Our strategic partner, the TCC 
Group*, is one of the largest 
conglomerates in Southeast 
Asia engaging in a variety of 
businesses including real estate.

While we enjoy full flexibility in 
sourcing for acquisitions from third 
parties, we have been granted the 
right of first refusal to a pipeline of 
hospitality assets owned by both 
the Sponsor and the TCC Group. 
This further provides us access to 
future acquisition opportunities.

A stapled group comprising Frasers 
Hospitality Real Estate Investment 
Trust (FH-REIT) and Frasers 
Hospitality Business Trust  
(FH-BT), FHT is managed by Frasers 
Hospitality Asset Management Pte. 
Ltd., the REIT Manager of FH-REIT 
(the REIT Manager) and Frasers 
Hospitality Trust Management Pte. 
Ltd., the Trustee-Manager of FH-BT 
(the Trustee-Manager) (collectively 
known as the Managers).

Novotel Sydney Darling Square

* The TCC Group refers to the group of companies and entities which are controlled by Mr Charoen Sirivadhanabhakdi and Khunying Wanna 
Sirivadhanabhakdi.
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Our Growth
Strategy

The Managers’ main objectives are to deliver 
long-term growth in distribution and net asset 
value to our Stapled Securityholders, while 
maintaining an appropriate capital structure.

ACQUISITION  
GROWTH

The Managers actively pursue 
asset acquisitions that will provide 
attractive cash flows and yields to 
satisfy their investment mandate, 
so as to enhance the returns to 
FHT’s Stapled Securityholders and 
improve the future income and 
capital growth prospects of FHT.

The Managers seek opportunities 
in key cities with sound economic 
fundamentals, favourable hospitality 
market conditions, and a good mix 
of both business and leisure guests. 
With FHT’s global investment 
mandate (excluding Thailand), the 
Managers have maximum flexibility 
in scanning various regions for 
opportunities in the hotels and 
serviced residence asset classes.

FHT’s acquisition strategy is further 
complemented by the right of first 
refusal granted by Frasers Property 
and the TCC Group, which provides 
access to future opportunities 
to acquire income-producing 
properties that are primarily 
used for hospitality purposes.

ACTIVE ASSET MANAGEMENT 
AND ENHANCEMENT  STRATEGY

The Managers will continue 
to identify opportunities and 
implement strategies to improve 
the operational cash flow of 
the properties. Working closely 
with the hotel and serviced 
residence operators, the 
Managers focus on the areas 
of revenue optimisation, cost 
control and operating efficiency, 
prioritising strategies that have 
the highest impact on the overall 
performance of the properties.

In addition to active asset 
management of the properties, 
the Managers proactively 
identify opportunities for asset 
enhancement initiatives to 
successfully reposition the 
properties, generate higher 
cash flows and increase the 
value of the properties.

CAPITAL AND RISK 
MANAGEMENT STRATEGY

The Managers endeavour to 
maintain a strong balance sheet 
and manage exposure to risks 
prudently by employing various 
strategies and measures to 
optimise the returns to FHT’s 
Stapled Securityholders. These 
measures may involve employing 
an appropriate mix of debt and 
equity in financing acquisitions; 
securing diversified funding 
sources by accessing both financial 
institutions and capital markets; and 
utilising interest rate and foreign 
exchange hedging strategies, 
where appropriate, to minimise 
exposure to market volatility.
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Our
Portfolio

FHT has a well-diversified portfolio of 15 quality assets,  
most of which are located in key gateway cities across  
Asia, Australia and Europe.

UNITED KINGDOM (UK)

Glasgow
• Fraser Suites Glasgow

Edinburgh
• Fraser Suites Edinburgh

London
• ibis Styles London Gloucester Road
• Park International London
• Fraser Place Canary Wharf London
• Fraser Suites Queens Gate London

GERMANY

Dresden
• Maritim Hotel Dresden

S$2.25B
Total Portfolio Value

9
Key Cities

15
Properties

3,913
Keys
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JAPAN

Kobe
• ANA Crowne Plaza Kobe

MALAYSIA

Kuala Lumpur
• The Westin Kuala Lumpur

SINGAPORE

Singapore
• InterContinental 

Singapore
• Fraser Suites Singapore

AUSTRALIA

Sydney
• Novotel Sydney Darling 

Square
• Sofitel Sydney Wentworth
• Fraser Suites Sydney

Melbourne
• Novotel Melbourne  

on Collins
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Trust 
Structure

1. FH-BT is the master lessee of ìNovotel Melbourne on Collinsî under the Master Lease Agreement. 
2. Australia Properties refer to Novotel Melbourne on Collins, Novotel Sydney Darling Square, SoǇtel Sydney Wentworth and Fraser Suites Sydney. 
3. UK Properties refer to ibis Styles London Gloucester Road, Park International London, Fraser Place Canary Wharf London, Fraser Suites Queens Gate 

London, Fraser Suites Edinburgh and Fraser Suites Glasgow. 

Organisation 
Structure

Chief Executive Officer

Audit, Risk and Compliance 
Committees

Nominating and Remuneration 
Committees

Board of Directors

Asset ManagementInvestment Finance Investor Relations

Stapled Securityholders

InterContinental
Singapore

Australia
Properties2

ANA Crowne
Plaza Kobe

Fraser Suites
Singapore

UK
Properties3

The Westin 
Kuala Lumpur

Trustee-
Manager

Acts on behalf 
of the FH-REIT 

Unitholders
Distributions Distributions

Holding of  
FH-REIT Units

Holding of  
FH-BT Units

Maritim Hotel 
Dresden

Intermediate Companies/Entities 
in Singapore, Australia, Jersey,

Japan, Malaysia and Netherlands

REIT 
Trustee

FH-REIT FH-BT1

Stapling Deed

REIT 
Manager

Management 
Services
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Corporate
Information

REIT MANAGER OF FH-REIT
Frasers Hospitality Asset Management Pte. Ltd.

TRUSTEE-MANAGER OF FH-BT
Frasers Hospitality Trust Management Pte. Ltd.

REGISTERED ADDRESS OF REIT MANAGER AND 
TRUSTEE-MANAGER
438 Alexandra Road
#21-00 Alexandra Point
Singapore 119958
Tel: (65) 6276 4882 I Fax: (65) 6276 6328
Website:  www.frasershospitalitytrust.com

DIRECTORS OF THE REIT MANAGER AND 
TRUSTEE-MANAGER

Law Song Keng
Chairman, Non-Executive and Independent Director

Chua Phuay Hee
Non-Executive and Independent Director

Liew Choon Wei
Non-Executive and Independent Director

David Wong See Hong
Non-Executive and Independent Director

Panote Sirivadhanabhakdi
Non-Executive and Non-Independent Director

AUDIT, RISK AND COMPLIANCE COMMITTEE OF 
THE REIT MANAGER
AUDIT, RISK AND COMPLIANCE COMMITTEE OF 
THE TRUSTEE-MANAGER
David Wong See Hong, Chairman 
Law Song Keng
Liew Choon Wei

NOMINATING AND REMUNERATION COMMITTEE 
OF THE REIT MANAGER
NOMINATING AND REMUNERATION COMMITTEE 
OF THE TRUSTEE-MANAGER
Law Song Keng, Chairman
Liew Choon Wei
David Wong See Hong 
Panote Sirivadhanabhakdi

COMPANY SECRETARY
Catherine Yeo

TRUSTEE
Perpetual (Asia) Limited 
16 Collyer Quay #07-01
Singapore 049318
Tel: (65) 6908 8203
Fax: (65) 6438 0255

STAPLED SECURITY REGISTRAR AND STAPLED 
SECURITY TRANSFER OFFICE
Boardroom Corporate & Advisory Services Pte. Ltd.
50 Raffles Place #32-01 Singapore Land Tower 
Singapore 048623
Tel: (65) 6536 5355
Fax: (65) 6536 1360

AUDITOR
KPMG LLP
16 Raffles Quay #22-00 Hong Leong Building  
Singapore 048581
Tel: (65) 6213 3388
Fax: (65) 6225 0984
Partner-in-charge: Leong Kok Keong
Appointed since financial year ended 
30 September 2021

PRINCIPAL BANKERS
Bank of China Limited, Singapore Branch 
DBS Bank Ltd
Malayan Banking Berhad, Singapore Branch 
Oversea-Chinese Banking Corporation Limited 
United Overseas Bank Limited
United Overseas Bank Limited, Tokyo Branch 
Maybank Investment Bank Berhad
Australia and New Zealand Banking Group Limited,  

Sydney Branch
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Financial
Highlights

Gross Revenue
(S$ million)

FY2017 FY2018 FY2019 FY2020 FY2021

158.7 155.9 149.8

88.6 85.5

Total Portfolio Valuation
(S$ million)

FY2017 FY2018 FY2019 FY2020 FY2021

2,439.4

2,400.3

2,330.3

2,247.6 2,248.4

Net Asset Value per Stapled Security
(S cents)

FY2017 FY2018 FY2019 FY2020 FY2021

81.59 77.70
73.04

65.21 64.82

Distributable Income Attributable to  
Stapled Securityholders
(S$ million)

FY2017 FY2018 FY2019 FY2020 FY2021

93.5 89.4
83.9

29.9
21.0

Distribution per Stapled Security
(S cents)

FY2017 FY2018 FY2019 FY2020 FY2021

5.051
4.761

4.411

1.402
0.982

Net Property Income
(S$ million)

FY2017 FY2018 FY2019 FY2020 FY2021

120.2 117.0 111.7

59.8 57.6

1 Based on 100.0% payment of Distributable Income. 
2 Based on 90.0% payment of Distributable Income. 
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Letter to
Stapled Securityholders

Eu Chin Fen
Chief Executive Officer

Law Song Keng
Chairman

Dear Stapled Securityholders,

The impact from the ongoing 
COVID-19 pandemic continued 
to reverberate through the global 
hospitality industry in 2021, 
presenting lodging operators with 
unprecedented challenges. The 
emergence and quick spread of the 
highly contagious Delta variant of 
COVID-19 during the year further 
weighed on the industry, as new 
lockdowns and travel restrictions 
around the world were re-imposed.  

Nonetheless, there are encouraging 
signs of gradual recovery for global 
travel in recent months, compared 
to a year ago when the initial impact 
of the pandemic had caused 
huge disruptions to global travel. 
We are seeing rising vaccination 
rates and progressive easing of 
border restrictions in the countries 
where we are operating. With the 

improvements in the operating 
environment during the second 
half of the financial year ended 
30 September 2021 (FY2021), the 
gross operating revenue of all FHT’s 
country portfolios saw better year-
on-year (YoY) performance.

At the same time, we continued 
with our rigorous measures to 
proactively contain costs and 
conserve cash flow in collaboration 
with our hotel and serviced 
residence operators. We also 
persisted in pursuing alternative 
sources of stable revenue for 
the portfolio, such as tapping on 
opportunities to support some local 
government agencies by providing 
hotel accommodation for returning 
residents serving their quarantine 
orders or stay-home notices.

10









Financial
Review

S$ million unless otherwise indicated FY 2021 FY 2020 Change %

Gross Revenue (GR) 85.5 88.6 (3.4)

Net Property Income (NPI) 57.6 59.8 (3.7)

Distributable Income Attributable to Stapled Securityholders (DI) 21.0 29.9 (29.7)

Distribution per Stapled Security (DPS) (S cents) 0.9831 1.3982 (29.7)

GR AND NPI

World Health Organisation declared COVID-19 as a 
pandemic in March 2020, and the hospitality industry 
was one of the sectors most adversely impacted by 
the pandemic with international and domestic border 
closures, lockdowns, movement restrictions and social 
distancing measures implemented to curtail the spread 
of the virus.

As the pandemic raged on in FY2021, it continued to 
impact FHT’s financial results. Both FY2021 and FY2020 
operational performances were adversely affected by 
the pandemic, but to varying degrees of magnitude, in 
part due to different government measures imposed to 
manage the pandemic.

In FY2021, the pandemic weighed on operational 
performance for full 12 months (October 2020 to 
September 2021) as compared to seven months (March 
2020 to September 2020) in FY2020. As such, it was 
generally a more challenging operating environment 
in FY2021 with a longer period being affected by 
the pandemic. Notwithstanding, FHT’s GR and NPI 
recorded a marginal decline of S$3.1 million (-3.4% YoY) 
and S$2.2 million (-3.7% YoY) respectively, amidst the 
backdrop. 

FHT’s GR comprises master lease income and gross 
operating revenue (GOR) of Novotel Melbourne on 
Collin (NMOC). In FY2021, FHT recorded master 
lease income of S$64.6 million, a marginal decline of 
S$2.4 million YoY, as FHT had received lower master 

lease variable rental income that was pegged to the 
underlying performance of properties that operated 
under full 12 months of pandemic. In addition to the 
master lease variable rental income, FHT continued 
to receive the contractual minimum master lease fixed 
rental income that provided downside protection 
regardless of the underlying performance of the 
properties during the pandemic. NMOC’s GOR, 
which comprises primarily rooms revenue and food 
& beverage revenue, saw a marginal decline of S$0.4 
million YoY, mainly due to the challenging operating 
environment during the pandemic.

FHT’s NPI recorded a marginal decline of S$2.2 million 
(-3.7% YoY) primarily attributable to lower GR of S$3.1 
million, partially mitigated by lower operating expenses 
by S$0.9 million. Our asset management team worked 
closely with the hotel and serviced residence operators 
to optimise operating performance through numerous 
cost rationalisation initiatives and secured alternative 
revenue streams which include stay-home notice 
and isolation businesses to replace both transient 
and corporate business that had dissipated due to 
international and domestic border closures.
 
In FY2021, foreign exchange movements had a 
favourable net impact of 3.6% and 2.9% on GR and NPI 
respectively. The Australian dollar, British pound and 
Euro have strengthened in the range of 3.0% to 6.8% 
against the Singapore dollar, while the Japanese yen 
and Malaysian ringgit have depreciated in the range of 
0.9% to 3.4% against the Singapore dollar. 
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Portfolio 
Valuation

ASSET PORTFOLIO VALUATION

FHT has a portfolio of 9 hotels and 6 serviced residences with a total 
of 3,913 rooms in Singapore, Australia, the UK, Japan, Malaysia, and 
Germany. As at 30 September 2021, the portfolio’s valuation remained  
flat at S$2.25 billion compared to last year. The capitalisation rates and 
discount rates were either unchanged or largely similar to those of last 
year. However, Malaysia portfolio’s valuation had the biggest decline 
in local currency at 4.4% due to weaker performance on the back of 
challenging market conditions.

In local currency terms, the total valuations for Japan and Australia 
increased YoY by 1.9% and 1.6% respectively; whereas for Malaysia, the UK 
and Germany, valuations declined YoY by 4.4%, 0.3% and 3.9% respectively. 
Singapore portfolio’s valuation remained flat.

ibis Styles London Gloucester Road

Valuation in Local Currency by Geography

798.0

173.6 

385.0

726.0

15,900.0

61.7

798.0

173.0

368.0

737.5

16,200.0

59.3

FY2020  |  FY2021

Singapore (S$ million)

The UK (£ million)

Malaysia (RM million)

Australia (A$ million)

Japan (¥ million)

Germany (€ million)
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Board of
Directors

LAW SONG KENG, BBM, 76

Chairman, Non-Executive  
and Independent Director

REIT Manager
Date of appointment as Director:
10 June 2014

Length of service as Director  
(as at 30 September 2021):
7 years 3 months

Trustee-Manager
Date of appointment as Director:
10 June 2014

Length of service as Director  
(as at 30 September 2021):
7 years 3 months

Board Committees Served On
• Nominating and Remuneration 

Committee (Chairman)
• Audit, Risk and Compliance Committee

Academic and Professional 
Qualifications
• Bachelor of Science in Mathematics 

(First Class Honours), University of 
Singapore

• Master of Science in Actuarial Science, 
Northeastern University, Boston, USA

• Advanced Management Programme at 
Harvard University

• Fellow of the Society of Actuaries, USA

Present Directorships in Other 
Companies (As At 30 September 2021)
Listed companies
• IFS Capital Ltd
• Great Eastern Holdings Ltd

Listed REITs/Trusts
• Nil

Others
• Nil

Major Appointments (Other Than 
Directorships)
• Nil

Past Directorships in Listed Companies 
Held Over the Preceding 3 Years (From  
1 October 2018 to 30 September 2021)
• Nil

Past Major Appointments
• Managing Director and CEO, Overseas 

Assurance Corporation Ltd
• Deputy Managing Director 

(Administration and Insurance) and 
Insurance Commissioner, Monetary 
Authority of Singapore

• Chairman of Singapore Insurance 
Institute, and President of Singapore 
Actuarial Society, Life Insurance 
Association and the General Insurance 
Association

• Board member of Inland Revenue 
Authority of Singapore, Singapore 
Deposit Insurance Corporation, Central 
Provident Fund Board and Manulife 
(Singapore) Pte Ltd

Others
• Awarded Public Service Star (BBM)
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Portfolio
Summary

Property Purchase Price  

(million)

Valuation as at  

30 September 2021 

(million)

FY2021  

Occupancy 

FY2020  

Occupancy 

InterContinental Singapore S$497.1 S$506.0 61.9% 78.1%

Fraser Suites Singapore S$327.0 S$292.0 76.5% 73.4%

Novotel Melbourne on Collins A$237.0 A$231.0 25.6% 49.7%

Novotel Sydney Darling Square A$66.0 A$109.01 29.8% 45.6%

Sofitel Sydney Wentworth A$224.0 A$270.0 58.1% 68.4%

Fraser Suites Sydney A$103.5 A$127.5 45.2% 63.4%

ibis Styles London Gloucester Road £17.0 £19.2 17.7% 38.7%

Park International London £39.3 £38.6 7.5% 38.9%

Fraser Place Canary Wharf, London £31.5 £36.7 51.4% 46.5%

Fraser Suites Edinburgh £11.5 £15.0 26.9% 55.1%

Fraser Suites Glasgow £7.5 £9.2 39.3% 56.9%

Fraser Suites Queens Gate, London £46.3 £54.3 36.6% 47.6%

ANA Crowne Plaza Kobe ¥11,200.0 ¥16,200.0 34.3% 41.0%

The Westin Kuala Lumpur RM455.0 RM368.0 7.6% 34.4%

Maritim Hotel Dresden €58.4 €59.3 NA2 NA2

Top 10 Tenants Industry Percentage of Gross Revenue5

Ananke Holdings Pty Ltd Hotel 18.4%

River Valley Apartments Pte Ltd Serviced residence 12.7%

BCH Hotel Investment Pte Ltd Hotel 12.4%

K.K. Shinkobe Holding Hotel 11.6%

Maritim Hotelgesellschaft mbH Hotel 9.8%

JBB Hotels Sdn Bhd Hotel 7.4%

Frasers Townhall Residences Operations Pty Ltd Serviced residence 6.6%

P I Hotel Management Limited Hotel 5.5%

Fairdace Limited Serviced residence 5.2%

39QGG Management Limited Serviced residence 5.2%
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Sustainability 
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Glossary

For ease of reading, the glossary below provides 
definitions of abbreviations that are frequently used 
throughout this report. 

Abbreviations used in Sustainability Report 

ESG  : Environmental, Social and Governance 

GHG  : Greenhouse Gas

GRESB  :  Global Real Estate Sustainability 
Benchmark 

GRI  : Global Reporting Initiative

MAS    : Monetary Authority of Singapore

NABERS :  National Australian Built Environment 
Rating System

NGOs  : Non-governmental Organisations

SDG  : Sustainable Development Goal  

SSC  : Sustainability Steering Committee

TAFEP  :  Tripartite Alliance for Fair and 
Progressive Employment Practices

TCFD  :  Task Force on Climate-Related Financial 
Disclosures

UN  : United Nations

BOARD STATEMENT

This past year heralded major shifts to our business and 
industry as the ongoing pandemic necessitated that we 
adapt to new ways of living. Our primary focus at FHT 
continued to be to ensure the safety and well-being of 
our employees, guests and stakeholders. Yet, as the 
hospitality industry begins to slowly rebound and evolve 
to be more resilient than before, we are confident that 
there will be a strong demand for responsible travel and 
tourism in years to come. This shared belief drove us to 
strategically leverage our resources this year and zero 
in on addressing the environmental and social impact 
on FHT’s portfolio.

In FY2021, we put in place several initiatives to 
reduce waste production, as well as energy and water 
usage, in our properties. We continued to harness 
digitalisation and innovation, both to reduce negative 
environmental impact on our operations as well as to 
enhance our guests’ experiences and meet evolving 
needs. Furthermore, we recognise that sustainability 
impact extends beyond our operations and can have 
repercussions on our supply chain. We have begun 
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Sustainability

THE YEAR AT A GLANCE

• Complied with all relevant laws, rules and regulations
• Reported zero confirmed incidents of bribery and corruption
• Implemented FHT Responsible Sourcing Policy
• Embarked on a gap analysis exercise to assess our alignment 

with the Monetary Authority of Singapore (MAS) Guidelines on 
Environmental Risk Management

• Fraser Suites Glasgow, Fraser Suites Edinburgh, Fraser Suites 
Queens Gate London and Park International London have been 
powered by 100% renewable electricity since 1 January 2021

• Attained an average National Australian Built Environment Rating 
System (NABERS) Energy rating of 3.5 Stars (Average to Good) for 
all Australian properties for the first time

• Attained an average NABERS Water rating of 4 Stars (Good) for all 
Australian properties for the first time

• All Frasers Hospitality-managed properties within FHT’s portfolio 
eliminated single-use plastics across focus themes of food & 
beverage, laundry and bathroom amenities

• Deployed patented, chemical-free cleaning system in most  
Frasers Hospitality-managed properties 

• Provided regular health and safety training to FHT properties’ staff 
to raise awareness

• Reported zero work-related fatalities across our properties and at 
the REIT Manager level

• Achieved a positive guest review score of 83 out of 100 and a 
performance score of 86 out of 100 across all FHT properties 
managed by Frasers Hospitality

• All FHT employees were invited to participate in an inaugural 
Group-wide Culture Survey

• All FHT employees received sustainability training
• Each employee underwent an average of 49 hours of training 

ACTING 
PROGRESSIVELY

CONSUMING 
RESPONSIBLY

FOCUSING ON  
PEOPLE
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LEVERAGING OUR 
SUSTAINABILITY CORE

This year, the Sixth Assessment Report of the United 
Nations Intergovernmental Panel on Climate Change 
sounded a clarion call on climate change, cautioning 
that global temperatures will increase to a disastrous 
extent unless the world significantly reduces its 
greenhouse gas emissions within the next decade. 
The ongoing pandemic has also surfaced existing 
inequalities amongst and within societies around the 
globe. Against this backdrop, there has never been 
a stronger demand for businesses to integrate ESG 
factors into their policies and operations. As a global 
hotel and serviced residence trust, we recognise that 
we play a vital role in delivering positive sustainability 
outcomes to our stakeholders.

We will continue to do so by leveraging the 
foundation and sustainability core we have built over 
the past years. As part of Frasers Property, FHT’s 
sustainability strategy is closely aligned with the 
Group’s Sustainability Framework. The three pillars of 
our Sustainability Framework — Acting Progressively, 

Consuming Responsibly and Focusing on People — 
continue to guide our approach and key priorities 
through to 2030. Branching off from the key pillars are 
13 ESG-related focus areas which are adapted to suit 
our hospitality business and operations. 

FHT’s framework also encompasses specific goals and 
targets, including the five long-term goals which had 
been established by the Group in 2020:

• To be a net zero carbon corporation by 2050
• To be climate-resilient and establish adaptation and 

mitigation plans by 2024
• To green-certify 80% of our owned and asset-

managed properties by 2024
• To fund majority of our sustainable asset portfolios 

with green or sustainable financing by 2024
• To train all our employees on sustainability by 2021

To support these goals, we have identified key goals 
and targets to drive our sustainability agenda across 
our portfolio. We have started developing action plans 
to achieve our goals and measure our performance 
against tangible targets.

Innovation 
Fostering an innovation culture 

that creates value and strengthens 
our competitive edge

Resilient Properties 
Strengthening the resilience and 

climate adaptive capacity

Risk-based Management 
Comprehensive assessment 
to address environmental, 

health and safety risks

Responsible Investment 
Incorporating social, environment 

and governance criteria in 
the evaluation process

Materials & Supply Chain 
Achieving the sustainable 

management and efficient use of 
materials along the supply chain

Biodiversity 
Enhancing the environment and 

ecosystem through our developments

Energy & Carbon 
Increasing substantially energy 

efficiency and renewable energy used

Waste 
Reducing substantially waste 

generation through prevention, 
reduction, recycling and reuse

Water
Increasing substantially water 

efficiency and the recycling and 
safe reuse of water discharged

Community Connectedness 
Considering social value 

principles for communities

Health & Well-being
Ensuring healthy and balanced work 

and community environments

Diversity, Equity & Inclusion 
Empowering and promoting the social 

inclusion of all, irrespective of age, 
sex, disability, race, ethnicity, origin, 
religion or economic or other status

Skills & Leadership 
Developing skills and leadership 

programmes that support 
productive activities, creativity 
and innovation to deliver high-
value products and services

FOCUS AREAS

ACTING 
PROGRESSIVELY

CONSUMING 
RESPONSIBLY

FOCUSING ON  
PEOPLE

PILLARS
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Perpetual (Asia) Limited (the “REIT Trustee”) is under a duty to take into custody and hold the assets of Frasers 
Hospitality Real Estate Investment Trust (“FH-REIT”) held by it or through its subsidiaries (collectively the “FH-REIT 
Group”) in trust for the holders (“Stapled Securityholders”) of units in FH-REIT. In accordance with the Securities and 
Futures Act (Chapter 289) of Singapore, its subsidiary legislation and the Code on Collective Investment Schemes 
and the Listing Manual (collectively referred to as the “Regulations”), the REIT Trustee shall monitor the activities of 
Frasers Hospitality Asset Management Pte. Ltd. (the “REIT Manager”) for compliance with the limitations imposed on 
the investment and borrowing powers as set out in the Amended and Restated Trust Deed (“Trust Deed”) dated 20 
June 2014 as amended or supplemented from time to time between the REIT Manager and the REIT Trustee in each 
annual accounting period and report thereon to Stapled Securityholders in an annual report. 

To the best knowledge of the REIT Trustee, the REIT Manager has, in all material respects, managed  
FH-REIT during the financial year covered by these financial statements set out on pages 168 to 272, in accordance 
with the limitations imposed on the investment and borrowing powers set out in the Trust Deed, laws and regulations 
and otherwise in accordance with the provisions of the Trust Deed.

For and on behalf of the REIT Trustee,
Perpetual (Asia) Limited

Sin Li Choo
Director

Singapore 
22 November 2021

Report of the Trustee of 
Frasers Hospitality Real Estate Investment Trust
For the year ended 30 September 2021
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