
IMPORTANT NOTICE
THIS DOCUMENT IS AVAILABLE ONLY TO INVESTORS PURCHASING THE SECURITIES OUTSIDE THE
UNITED STATES IN AN OFFSHORE TRANSACTION IN RELIANCE ON REGULATION S UNDER THE
SECURITIES ACT.

IMPORTANT: You must read the following before continuing. If you are not the intended recipient of this message,
please do not distribute or copy the information contained in this e-mail, but instead, delete and destroy all copies of
this e-mail including all attachments. The following applies to the offering circular following this page, and you are
therefore advised to read this carefully before reading, accessing or making any other use of the offering circular. In
accessing the following offering circular, you agree to be bound by the following terms and conditions, including any
modifications to them any time you receive any information from us as a result of such access.

THIS DOCUMENT AND THE SECURITIES REFERENCED HEREIN MAY ONLY BE DISTRIBUTED IN
“OFFSHORE TRANSACTIONS” AS DEFINED IN, AND AS PERMITTED BY, REGULATION S UNDER THE
U.S. SECURITIES ACT OF 1933, AS AMENDED (THE “SECURITIES ACT”). ANY FORWARDING,
REDISTRIBUTION OR REPRODUCTION OF THIS DOCUMENT, IN WHOLE OR IN PART, IS
UNAUTHORISED. FAILURE TO COMPLY WITH THIS NOTICE MAY RESULT IN A VIOLATION OF THE
SECURITIES ACT OR THE APPLICABLE LAWS OF OTHER JURISDICTIONS.

NOTHING IN THIS ELECTRONIC TRANSMISSION CONSTITUTES A PUBLIC OFFER OF SECURITIES FOR
SALE IN THE UNITED STATES OR ANY OTHER JURISDICTION WHERE IT IS UNLAWFUL TO DO SO. THE
SECURITIES HAVE NOT BEEN AND WILL NOT BE REGISTERED UNDER THE SECURITIES ACT OR WITH
ANY SECURITIES REGULATORY AUTHORITY OF ANY STATE OR OTHER JURISDICTION OF THE
UNITED STATES AND MAY NOT BE OFFERED OR SOLD IN THE UNITED STATES EXCEPT IN AN
OFFSHORE TRANSACTION IN ACCORDANCE WITH RULE 903 OR RULE 904 OF REGULATION S UNDER
THE SECURITIES ACT OR PURSUANT TO ANOTHER AVAILABLE EXEMPTION FROM THE
REGISTRATION REQUIREMENTS OF THE SECURITIES ACT IN EACH CASE IN ACCORDANCE WITH
ANY APPLICABLE SECURITIES LAWS OF ANY STATE OF THE UNITED STATES.

THE SECURITIES REFERENCED HEREIN HAVE NOT BEEN AND WILL NOT BE REGISTERED UNDER THE
FINANCIAL INVESTMENT SERVICES AND CAPITAL MARKETS ACT OF KOREA. ACCORDINGLY, THE
SECURITIES MAY NOT BE OFFERED, SOLD OR DELIVERED, DIRECTLY OR INDIRECTLY, IN KOREA OR
TO, OR FOR THE ACCOUNT OR BENEFIT OF, ANY RESIDENT OF KOREA (AS SUCH TERM IS DEFINED
UNDER THE FOREIGN EXCHANGE TRANSACTIONS ACT OF KOREA AND THE REGULATIONS
THEREUNDER) OR TO OTHERS FOR RE-OFFERING OR RESALE, DIRECTLY OR INDIRECTLY, IN
KOREA OR TO ANY RESIDENTS OF KOREA, EXCEPT AS OTHERWISE PERMITTED UNDER APPLICABLE
KOREAN LAWS AND REGULATIONS. IN ADDITION, DURING THE FIRST YEAR AFTER THE ISSUANCE
OF THE SECURITIES, THE SECURITIES MAY NOT BE TRANSFERRED TO ANY RESIDENT OF KOREA
OTHER THAN A “QUALIFIED INSTITUTIONAL INVESTOR” (A “KOREAN QIB,” AS DEFINED IN THE
REGULATION ON SECURITIES ISSUANCE, PUBLIC DISCLOSURE, ETC. OF KOREA) WHO IS REGISTERED
WITH THE KOREA FINANCIAL INVESTMENT ASSOCIATION AS A KOREAN QIB, PROVIDED THAT THE
AMOUNT OF THE SECURITIES ACQUIRED BY SUCH KOREAN QIBS IN THE PRIMARY MARKET IS
LIMITED TO NO MORE THAN 20% OF THE AGGREGATE ISSUE AMOUNT OF THE SECURITIES.

Confirmation of your Representation: In order to be eligible to view the following offering circular or make an
investment decision with respect to the securities, investors must be outside the U.S. By accepting the e-mail and
accessing the following offering circular, you shall be deemed to have represented to us that (1) the electronic mail
address that you gave us and to which this e-mail has been delivered is not located in the United States, its territories
or possessions and, to the extent that you purchase the securities described in the following offering circular, you will
be doing so pursuant to Regulation S under the Securities Act and (2) you consent to the delivery of such offering
circular and any amendments and supplements thereto by electronic transmission.

You are reminded that the following offering circular has been delivered to you on the basis that you are a person
into whose possession the following offering circular may be lawfully delivered in accordance with the laws of
jurisdiction in which you are located and you may not, nor are you authorised to, deliver or disclose the contents of
the following offering circular to any other person. If this is not the case, you must return this offering circular to us
immediately.

The materials relating to the offering do not constitute, and may not be used in connection with, an offer or
solicitation in any place where offers or solicitations are not permitted by law. If a jurisdiction requires that the
offering be made by a licensed broker or dealer and the underwriter or any affiliate of the underwriter is a licensed
broker or dealer in that jurisdiction, the offering shall be deemed to be made by the underwriter or such affiliate on
behalf of KB Kookmin Card Co., Ltd. (the “Issuer”) in such jurisdiction.

The following offering circular has been sent to you in an electronic form. You are reminded that documents
transmitted via this medium may be altered or changed during the process of electronic transmission and,
consequently, none of the Issuer or Citigroup Global Markets Limited, The Hongkong and Shanghai Banking
Corporation Limited and KB Securities Hong Kong Ltd. (collectively, the “Managers”), or any person who controls
any of them or any director, officer, employee or agent of any of them or affiliate of any such person, accepts any
liability or responsibility whatsoever in respect of any difference between the offering circular distributed to you in
electronic format and the hard copy version available to you on request from the Managers.

You should not reply by e-mail to this announcement, and you may not purchase any securities by doing so. Any
reply e-mail communications, including those you generate by using the “Reply” function on your e-mail software,
will be ignored or rejected. You are responsible for protecting against viruses and other destructive items. Your use
of this e-mail is at your own risk and it is your responsibility to take precautions to ensure that it is free from viruses
and other items of a destructive nature.



KB KOOKMIN CARD CO., LTD.
(incorporated with limited liability under the laws of the Republic of Korea)

U.S.$300,000,000 1.500 per cent. Senior Unsecured
Sustainability Notes due 2026

ISSUE PRICE: 99.904

The Notes will bear interest from and including 13 May 2021 (the “Issue Date”) at a rate of 1.500 per
cent. Interest will be payable semi-annually in arrear on 13 May and 13 November of each year (each an
“Interest Payment Date,” with the first Interest Payment Date falling on 13 November 2021 in respect of
the period from and including the Issue Date to but excluding such Interest Payment Date).

Unless previously redeemed or purchased and cancelled, the Notes will be redeemed at their outstanding
principal amount on 13 May 2026 (the “Maturity Date”). The Notes are subject to redemption, in whole
but not in part, at their outstanding principal amount together with any accrued but unpaid interest
thereon, in the event of certain changes to tax laws. See “Terms and Conditions of the Notes –
Redemption and Purchase.”

Investing in the Notes involves certain risks. See “Risk Factors” beginning on page 4.

Approval in-principle has been received from the Singapore Exchange Securities Trading Limited (the
“SGX-ST”) for the listing and quotation of the Notes on the SGX-ST. The SGX-ST assumes no
responsibility for the correctness of any of the statements made, opinions expressed or reports contained
in this offering circular (the “Offering Circular”). Approval in-principle from, admission to the Official
List of, and listing and quotation of the Notes on, the SGX-ST are not to be taken as an indication of the
merits of the Issuer or the Notes.

The Notes have not been and will not be registered under the U.S. Securities Act of 1933, as amended
(the “Securities Act”) and are being offered and sold outside the United States in reliance on Regulation S
(“Regulation S”) under the Securities Act. For a description of these and certain further restrictions on
offers and sales of the Notes and the distribution of this Offering Circular, see “Subscription and Sale.”

The Notes are expected to be rated “A2” by Moody’s Investors Service, Inc. (“Moody’s”). Such rating of
the Notes does not constitute a recommendation to buy, sell or hold the Notes and may be subject to
revision or withdrawal at any time by such rating organisation. Such rating should be evaluated
independently of any other rating of the Notes, the Issuer’s other securities or the Issuer.

The Notes will initially be represented by beneficial interests in a global certificate (the “Global
Certificate”) in registered form which will be registered in the name of a nominee of, and shall be
deposited on or about 13 May 2021 with a common depositary for, Euroclear Bank SA/NV
(“Euroclear”) and Clearstream Banking, S.A. (“Clearstream, Luxembourg”). Beneficial interests in the
Global Certificate will be shown on, and transfers thereof will be effected only through, records
maintained by Euroclear and Clearstream, Luxembourg. Except as described herein, certificates for
Notes will not be issued in exchange for interests in the Global Certificate.

Joint Bookrunners and Lead Managers

(in alphabetical order)

CITIGROUP HSBC KB SECURITIES HONG KONG

The date of this Offering Circular is 6 May 2021

The U.S.$300,000,000 1.500 per cent. Senior Unsecured Sustainability Notes due 2026 (the “Notes”)
will be issued by KB Kookmin Card Co., Ltd. (the “Issuer”). The Notes constitute direct, general an
dunconditional obligations of the Issuer which will be unsecured and will rank pari passu with all oth
erpresent and future unsecured and unsubordinated obligations of the Issuer (save for such as may 
bepreferred by mandatory provision of applicable law). 
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You should rely only on the information contained in this Offering Circular. None of the Issuer or the
Managers (as defined in “Subscription and Sale”) has authorised anyone to provide you with
information that is different or make any representation other than as contained in this Offering Circular
in connection with the offering of the Notes. If anyone provides you with different or inconsistent
information, you should not rely on it. The contents of the Issuer’s website do not form any part of this
Offering Circular.

You should assume the information in this Offering Circular is accurate only as of the date of this
Offering Circular or such other date as specified herein. The business, financial condition, results of
operations and prospects of the Issuer may have changed since that date. Neither the delivery of this
Offering Circular nor any sale of the Notes made in connection with this Offering Circular will, under
any circumstances, constitute a representation or create any implication that the information in this
Offering Circular is correct as of any date subsequent to the date of this Offering Circular or that there
have been no changes in the affairs of the Issuer since the date of this Offering Circular. Statements
contained in this Offering Circular as to the contents of any contract or other documents referred to in
this Offering Circular may not set forth all of the terms and conditions of such contracts or other
documents.

In making an investment decision, prospective investors must rely on their own examination of the Issuer
and the terms of the Notes, including the merits and risks involved. The Issuer is not making any
representation to any purchaser of the Notes regarding the legality of an investment in the Notes by such
purchaser under any legal investment or similar laws or regulations. This Offering Circular should not be
considered as a recommendation or constituting an invitation or offer by the Issuer or the Managers that
any recipient of this Offering Circular should purchase the Notes. You should not construe the contents
of this Offering Circular as legal, business, accounting or tax advice. You should consult your own
attorney, business adviser and tax adviser for legal, business and tax advice regarding an investment in
the Notes.

The Issuer have furnished the information contained in this Offering Circular. No representation,
undertaking or warranty, express or implied, is made by the Managers or any of their respective affiliates
or advisers as to the accuracy or completeness of the information contained in this Offering Circular, and
nothing contained in this Offering Circular is, or shall be relied upon as, a promise or representation by
the Managers or any of their respective affiliates or advisers. The Managers assume no responsibility for
the accuracy, adequacy, reasonableness or completeness of any of the information contained in this
Offering Circular or any other information (financial, legal or otherwise) provided by the Issuer in
connection with the issue or distribution of the Notes or the future performance of the Notes. To the
fullest extent permitted by law, none of the Managers accept any responsibility for the contents of this
Offering Circular or for any other statement, made or purported to be made by the Managers or on its
behalf in connection with the Issuer or the issue and offering of the Notes. The Managers accordingly
disclaim all and any liability whether arising in tort or contract or otherwise (save as referred to above)
which it might otherwise have in respect of this Offering Circular or any such statement. Each person
receiving this Offering Circular acknowledges that such person has not relied on the Managers or any of
their affiliates or advisers in connection with investigation of the accuracy of such information or such
person’s investment decisions.

This Offering Circular may only be used where it is legal to sell the Notes. None of the Issuer and the
Managers is making an offer to sell the Notes in any jurisdiction where the offer or sale is not permitted.
This Offering Circular may not be used for, or in connection with, any offer to, or solicitation by,
anyone in any jurisdiction in which it is unlawful to make such an offer or solicitation. The distribution
of this Offering Circular and the offering of the Notes in certain jurisdictions may be restricted by law.
Persons into whose possession this Offering Circular may come must inform themselves about and
observe these relevant restrictions. No action is being taken in any jurisdiction to permit an offering to
the general public of the Notes or the distribution of this Offering Circular in any jurisdiction where
action would be required for those purposes.

This Offering Circular is confidential. This Offering Circular has been prepared by the Issuer solely for
use in connection with the proposed offering of the Notes described in this Offering Circular. This
Offering Circular is personal to each prospective investor and does not constitute an offer to any other
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person or to the public generally to subscribe for, or otherwise acquire, the Notes. Distribution of this
Offering Circular to any person other than the prospective investor and any person retained to advise
such prospective investor with respect to its purchase is unauthorised and any disclosure of any of its
contents or use of such information for any purpose other than making an investment decision, without
the prior written consent of the Issuer, is prohibited. Each prospective investor, by accepting delivery of
this Offering Circular, agrees to the foregoing.

The Notes are subject to restrictions on transferability and may not be transferred or resold except as
permitted under applicable U.S. federal and state securities laws pursuant to a registration statement or
an exemption from registration. Any investor who purchases the Notes will be deemed to have made
acknowledgements, representations, warranties and agreements intended to restrict the resale or other
transfer of the Notes, as set forth under “Subscription and Sale—Transfer Restrictions.” As a prospective
purchaser, you should be aware that you may be required to bear the financial risks of this investment
for an indefinite period of time.

MiFID II product governance / Professional investors and ECPs target market—Solely for the purposes
of the manufacturer’s(/s’) product approval process, the target market assessment in respect of the Notes
has led to the conclusion that: (i) the target market for the Notes is eligible counterparties and
professional clients only, each as defined in Directive 2014/65/EU (as amended, “MiFID II”); and (ii) all
channels for distribution of the Notes to eligible counterparties and professional clients are appropriate.
Any person subsequently offering, selling or recommending the Notes (a “distributor”) should take into
consideration the manufacturer’s(/s’) target market assessment; however, a distributor subject to MiFID
II is responsible for undertaking its own target market assessment in respect of the Notes (by either
adopting or refining the manufacturer’s(/s’) target market assessment) and determining appropriate
distribution channels.

UK MiFIR product governance / Professional investors and ECPs only target market—Solely for the
purposes of the manufacturer’s(/s’) product approval process, the target market assessment in respect of
the Notes has led to the conclusion that: (i) the target market for the Notes is only eligible
counterparties, as defined in the FCA Handbook Conduct of Business Sourcebook, and professional
clients, as defined in the European Union (Withdrawal) Act 2018; and (ii) all channels for distribution of
the Notes to eligible counterparties and professional clients are appropriate. Any distributor should take
into consideration the manufacturer’s(/s’) target market assessment; however, a distributor subject to the
FCA Handbook Product Intervention and Product Governance Sourcebook is responsible for
undertaking its own target market assessment in respect of the Notes (by either adopting or refining the
manufacturer’s(/s’) target market assessment) and determining appropriate distribution channels.

Notification under Section 309B(1)(c) of the Securities and Futures Act, Chapter 289 of Singapore (the
“SFA”)—the Issuer has determined, and hereby notifies all relevant persons (as defined in
Section 309A(1) of the SFA), that the Notes are prescribed capital markets products (as defined in the
Securities and Futures (Capital Markets Products) Regulations 2018 of Singapore) and Excluded
Investment Products (as defined in MAS Notice SFA 04-N12: Notice on the Sale of Investment Products
and MAS Notice FAA-N16: Notice on Recommendations on Investment Products).

In connection with this offering, any of the Managers appointed and acting in its capacity as stabilisation
manager (the “Stabilisation Manager”) (or person(s) acting on its behalf) may, subject to all applicable
laws, rules and regulations, over-allot Notes or effect transactions that stabilise or maintain the market
price of the Notes at a higher level than the Notes might otherwise achieve in the open market for a
limited period of time after the Issue Date. However, there is no assurance that the Stabilisation Manager
(or person(s) acting on its behalf) will undertake stabilisation action. Such stabilising, if commenced, may
be discontinued at any time and must be brought to an end after a limited period. For a description of
these activities, see “Subscription and Sale.”
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ENFORCEABILITY OF CIVIL LIABILITIES
The Issuer is a corporation with limited liability organised under the laws of Korea. All of the officers
and directors of the Issuer named in this Offering Circular reside in Korea, and all or a substantial
portion of the assets of the Issuer and of such officers and directors are located outside the United States.

As a result, it may not be possible for you to effect service of process within the United States upon such
persons or to enforce against them or the Issuer in U.S. courts judgments predicated upon civil liability
provisions of the federal securities laws of the United States. There is doubt as to the enforceability in
Korea, either in original actions or in actions for enforcement of judgments of U.S. courts, of civil
liabilities predicated on the U.S. federal securities laws.

AVAILABLE INFORMATION
A copy of the Fiscal Agency Agreement related to the Notes (the “Fiscal Agency Agreement”) will be on
file and available for inspection at the specified office of the Fiscal Agent (as defined in this Offering
Circular) upon prior written request during normal office hours. In accordance with the Notes and the
Fiscal Agency Agreement, the Fiscal Agent also will make available for inspection by holders of the Notes
or, in certain cases, arrange for the mailing to such holders, certain documents or communications
received from the Issuer. See “Terms and Conditions of the Notes.”

PRESENTATION OF FINANCIAL INFORMATION
The Issuer maintains its financial books and records and prepares its financial statements in Won in
accordance with International Financial Reporting Standards as adopted by the Republic of Korea
(“K-IFRS”). Unless otherwise stated, the financial data of the Issuer contained in this Offering Circular
as of and for the years ended 31 December 2019 and 2020 are derived from the Issuer’s audited
consolidated financial statements included in this Offering Circular, which have been prepared in
accordance with K-IFRS.

CERTAIN DEFINED TERMS AND CONVENTIONS
All references to the “Issuer” or the “Company” in this Offering Circular are references to KB Kookmin
Card Co., Ltd., or KB Kookmin Card Co., Ltd. and its consolidated subsidiaries collectively, as required
or as indicated by the context. All references to the “Group” are references to the Issuer and its
consolidated subsidiaries collectively. All references to “Holders” are references to the holders of the
Notes from time to time.

Unless otherwise specified or the context otherwise requires, all references to “KBC” are references to KB
Kookmin Card Co., Ltd., all references to “KBB” are references to KB Kookmin Bank and all references
to the “KB Financial Group” are references to KB Financial Group, Inc. and its subsidiaries.

All references to “Korea” contained in this Offering Circular are references to The Republic of Korea. All
references to the “Government” are references to the government of Korea. All references to “U.S.” and
the “United States” are references to the United States of America. All references to “Singapore” are
references to the Republic of Singapore. In this Offering Circular, all references to “Won” or “W” are to
the lawful currency of Korea, all references to “U.S. dollar”, “U.S.$” or “US$” are to the lawful currency
of the United States and all references to “Euro” are to the lawful currency of the European Union. For
the reader’s convenience, certain Won amounts in this Offering Circular have been translated into U.S.
dollars at the market average exchange rate, announced by Seoul Money Brokerage Services, Ltd. in
Seoul, between Won and dollars, rounded to the nearest tenth of one Won (the “Market Average
Exchange Rate”). Unless otherwise stated, the translations of Won into U.S. dollars have been made at
the Market Average Exchange Rate in effect on 31 December 2020, which was Won 1,088.0 to
U.S.$1.00. No representation is made that the Won or U.S. dollar amounts referred to herein could have
been or could be converted into U.S. dollars or Won, as the case may be, at any particular rate, or at all.
For historical information regarding the rate of exchange between the Won and the U.S. dollar, see
“Exchange Rates.” In this Offering Circular, where information has been prepared in thousands,
millions or billions of units, amounts may have been rounded up or down. Accordingly, actual numbers
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may differ from those contained herein due to rounding. All discrepancies in any table between totals
and the sums of the amounts listed are due to rounding.

FORWARD-LOOKING STATEMENTS
This Offering Circular contains certain “forward-looking statements” that are based on the Issuer’s
current expectations, assumptions, estimates and projections about the industries that the Issuer is in.
The forward- looking statements are subject to various risks and uncertainties. Generally, these forward-
looking statements can be identified by the use of forward-looking terminology such as “anticipate”,
“believe”, “estimate”, “expect”, “intend”, “target”, “seek”, “aim”, “contemplate”, “project”, “plan”,
“goal”, “should” and similar expressions or the negatives thereof. Those statements include, among
other things, the discussions of the Issuer’s business strategy and expectations concerning their market
position, future operations, cash flows, margins, profitability, liquidity and capital resources. Reliance on
any forward-looking statement involves risks and uncertainties, and although the Issuer believes that the
assumptions on which the forward-looking statements are based are reasonable, any of those
assumptions could prove to be inaccurate, and, as a result, the forward-looking statements based on
those assumptions could be incorrect. The uncertainties in this regard include, but are not limited to,
those identified in “Risk Factors.” In light of these and other uncertainties, you should not conclude that
the Issuer will necessarily achieve any plans and objectives or projected financial results referred to in any
of the forward-looking statements. The Issuer will not undertake to release the results of any revisions of
these forward-looking statements to reflect future events or circumstances, except as required by law.
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SUMMARY

The following is a brief summary of certain terms of this offering. For a more complete description of the
terms of the Notes, see “Terms and Conditions of the Notes” (the “Conditions”). Terms used and not
otherwise defined in this summary have the meaning given to them in the Conditions.

Issuer . . . . . . . . . . . . . . . . . . . . . . . . . . KB Kookmin Card Co., Ltd., a corporation with limited liability
established under the laws of Korea.

Notes . . . . . . . . . . . . . . . . . . . . . . . . . . U.S.$300,000,000 1.500 per cent. Senior Unsecured
Sustainability Notes due 2026 (the “Notes”).

Issue Prices . . . . . . . . . . . . . . . . . . . . . . 99.904 per cent. of the principal amount of the Notes.

Issue Date . . . . . . . . . . . . . . . . . . . . . . 13 May 2021.

Interest Commencement Date . . . . . . . 13 May 2021.

Interest Payment Date . . . . . . . . . . . . . 13 May and 13 November of each year, commencing on
13 November 2021. For a further description of payments of
interest on the Notes, see “Terms and Conditions of the Notes –
Payments.”

Rates of Interest . . . . . . . . . . . . . . . . . 1.500 per cent. per annum, from and including the Issue Date, to
but excluding, the Maturity Date, payable semi-annually in
arrear.

Day Count Fraction . . . . . . . . . . . . . . 30/360.

Maturity Dates . . . . . . . . . . . . . . . . . . 13 May 2026 (the “Maturity Date”).

Form and Denomination . . . . . . . . . . . The Notes will be issued in registered form in denominations of
US$200,000 and integral multiples of US$1,000 in excess
thereof.

Upon issue, the Global Certificate will be deposited with, and
registered in the name of a nominee of, a common depositary for
Euroclear and Clearstream, Luxembourg.

Redemption at Maturity Dates . . . . . . Unless previously redeemed or purchased and cancelled, the
Notes will be redeemed at their outstanding principal amount on
the Maturity Date.

Redemption for Tax Reasons . . . . . . . The Issuer may redeem the Notes in whole but not in part, at
their outstanding principal amount together with any accrued
but unpaid interest thereon, in the event that the Issuer is obliged
to pay additional amounts provided in Condition 8 of the
“Terms and Conditions of the Notes”.

Taxation . . . . . . . . . . . . . . . . . . . . . . . All payments in respect of the Notes by or on behalf of the Issuer
will be made free and clear of, and without withholding or
deduction for, or on account of, any present or future taxes,
duties, assessments or governmental charges of whatever nature
imposed, levied, collected, withheld or assessed by or on behalf
of the Republic of Korea, unless the withholding or deduction of
such taxes is required by law. In that event, the Issuer will pay
such additional amounts as may be necessary in order that the
net amounts received by the Holders after the withholding or
deduction (including any withholding or deduction in respect of
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such payment of additional amounts) will equal the respective
amounts which would otherwise have been receivable in respect
of the Notes in the absence of the withholding or deduction.

Negative Pledge . . . . . . . . . . . . . . . . . . The Notes will contain a negative pledge provision given by the
Issuer as described in Condition 4 of the “Terms and Conditions
of the Notes”.

Sale and Leaseback . . . . . . . . . . . . . . . The Notes will limit the Issuer’s ability to enter into sale and
leaseback transactions as described in Condition 4 of the “Terms
and Conditions of the Notes”.

Status of the Notes . . . . . . . . . . . . . . . The Notes constitute direct, general and unconditional
obligations of the Issuer which will be unsecured and will rank
pari passu with all other present and future unsecured and
unsubordinated obligations of the Issuer (save for such as may
be preferred by mandatory provision of applicable law).

Governing Law . . . . . . . . . . . . . . . . . . The Notes are governed by, and will be construed in accordance
with, the laws of England.

Rating . . . . . . . . . . . . . . . . . . . . . . . . . The Notes are expected to be rated “A2” by Moody’s. A rating
is not a recommendation to buy, sell or hold the Notes and may
be subject to revision or withdrawal at any time by the assigning
rating organisation.

Fiscal Agent . . . . . . . . . . . . . . . . . . . . . Citicorp International Limited.

Registrar and Transfer Agent . . . . . . . Citibank, N.A., London Branch.

Listing . . . . . . . . . . . . . . . . . . . . . . . . . Approval in-principle has been received from the SGX-ST for the
listing and quotation of the Notes on the SGX-ST. There can be
no assurance, however, that the Issuer will obtain or be able to
maintain a listing of the Notes on the SGX-ST. For so long as
the Notes are listed on the SGX-ST and the rules of the SGX-ST
so require, the Notes, if traded on the SGX-ST, will be traded in
a minimum board lot size of S$200,000 (or its equivalent in
foreign currencies). Accordingly, the Notes, if traded on the
SGX-ST, will be traded in a minimum board lot size of
US$200,000.

Use of Proceeds . . . . . . . . . . . . . . . . . . The Issuer expects to use the net proceeds from the offering of
the Notes to finance and/or refinance, in whole or part, new and/
or existing Green and Social eligible projects in accordance with
the KB Kookmin Card Green, Social And Sustainability
Financing Framework (the ‘‘GSS Financing Framework’’)
attached as Appendix A. See “Use of Proceeds.”

Selling Restrictions . . . . . . . . . . . . . . . The Notes have not been and will not be registered under the
Securities Act and may not be offered or sold within the United
States except in certain transactions exempt from the registration
requirements of the Securities Act. For additional selling
restrictions in relation to other jurisdictions, see “Subscription
and Sale.”
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Clearance and Settlement . . . . . . . . . . The Notes have been accepted for clearance by Euroclear and
Clearstream, Luxembourg under the following codes:

ISIN: XS2332357099

Common Code: 233235709

LEI . . . . . . . . . . . . . . . . . . . . . . . . . . . . 988400VU1GFPPZ59F863
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RISK FACTORS
Prior to making an investment decision, prospective purchasers of the Notes should carefully consider,
along with the other matters set out in this Offering Circular, the following factors:

Risks relating to the Issuer

The ongoing global pandemic of COVID-19 and any possible recurrence of other types
of widespread infectious diseases could materially adversely affect the Issuer’s
business, results of operations or financial condition.

If severe health epidemics were to occur in any area where any of the Issuer’s assets, suppliers or
customers are located, the Issuer’s business, results of operations or financial condition could be
adversely affected. In particular, COVID-19, an infectious disease caused by severe acute respiratory
syndrome coronavirus 2 that is known to have been first transmitted to humans in November 2019 and
has spread globally, has materially and adversely affected the global economy and financial markets in
recent months. In March 2020, the World Health Organisation declared COVID-19 as a pandemic. The
Issuer has minimised the disruptions to its business operations by socially distancing within the office and
adopting remote working policies.

Risks associated with a prolonged outbreak of COVID-19 or other types of widespread infectious
diseases include:

• an increase in unemployment among, and/or decrease in disposable income of the Issuer’s clients and
a decline in overall consumer confidence and spending levels, which in turn may decrease demand
for the Issuer’s services;

• disruption in the normal operations of the businesses of the Issuer’s customers, which in turn may
decrease demand for the Issuer’s services;

• disruption in the normal operations of the Issuer’s business resulting from contraction of COVID-19
by the Issuer’s employees, which may necessitate its employees to be quarantined and/or its
manufacturing facilities or offices to be temporarily shut down;

• disruption resulting from the necessity for social distancing, including implementation of temporary
adjustment of work arrangements requiring employees to work remotely and restriction on overseas
and domestic business travel, which may lead to a reduction in labour productivity; and

• unstable global and Korean financial markets, which may adversely affect the Issuer’s ability to meet
its funding needs on a timely and cost-effective basis.

It is not possible to predict the duration or full magnitude of harm from COVID-19. In the event that
COVID-19 or other types of widespread infectious diseases cannot be effectively and timely contained,
the Issuer’s business, financial condition and results of operations may be materially adversely affected.

Difficult conditions in the Korean and global economy could adversely affect the
Issuer’s profitability, liquidity and asset quality.

Most of the Issuer’s assets are located in, and the Issuer generates most of its income from, Korea. As a
result, the Issuer’s business and profitability are subject to political, economic, legal and regulatory risks
specific to Korea, many of which are beyond the Issuer’s control, including the deterioration of key
macro- and micro-economic indicators such as exports, personal expenditure and consumption,
unemployment rates, demand for business products and services, debt service burden of households and
businesses, the general availability of credit and the asset value of real estate and securities. Certain
sections of the Korean economy continue to show signs of sluggishness in part due to weak consumer
confidence, consumer spending and corporate investment, and its outlook for 2021 and beyond remains
uncertain. Market turmoil and economic downturn, particularly in Korea, could materially adversely
affect the liquidity, and businesses and/or financial conditions of the Issuer’s customers, which in turn
result in an increase in non-performing receivables and a decline in the credit quality of the Issuer’s credit
card assets, loans and instalment financing assets. Such developments could also hurt the value of assets
(such as cash advance and instalment purchases) collateralising the Issuer’s secured receivables and loans,
increase the delinquency among the Issuer’s customers and otherwise impair the quality of the Issuer’s
receivables, loans and other financial assets.
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The Korean economy is closely integrated with, and is significantly affected by, developments in the
global economy and financial markets. In light of the ongoing general economic weakness and the trade
disputes between the United States and China and between Korea and Japan, signs of cooling economy
for China and the continuing political instability in the Middle East, among others, significant
uncertainty remains as to the global economic prospects in general and such factors have adversely
affected, and may continue to adversely affect, the Korean economy and in turn on the Issuer’s business
and profitability, as a result of, for instance, a decrease in consumer spending and credit card usage, as
well as a decrease in commission fees for the Issuer’s affiliates due to dampened consumer confidence. In
addition, the value of the Won relative to the U.S. Dollar has also fluctuated significantly in recent years,
and there is no guarantee that similar currency fluctuation will not occur again in the future. See
“Exchange Rates”. Any future deterioration of the global economy could adversely affect the Issuer’s
business, financial condition and results of operations. Specifically, if credit market conditions
deteriorate, the availability of credit may become limited, costs of funding may increase, credit ratings
may be downgraded and/or the credit of borrowers may worsen, any or all of which could have a
material adverse effect on the Issuer’s business, financial condition and results of operations.

Furthermore, if the conditions in credit or financial markets in Korea or globally worsen in the future
due to changes in government policy, structural weaknesses or for other reasons, the Issuer’s ability to
borrow may be adversely affected and the Issuer may be forced to fund its operations at a higher cost or
the Issuer may be unable to raise as much funding as it needs to support its lending to customers and
other activities, which could reduce the Issuer’s profitability.

Future changes in market conditions as well as other factors may lead to an increase in
delinquency levels of the Issuer’s loan portfolio.

In recent years, credit card and other consumer debt has increased significantly in Korea. As of
31 December 2019 and 2020, the Issuer’s credit card assets amounted to W18,688.1 billion
(U.S.$17,176.6 million) and W18,769.5 billion (U.S.$ 17,251.4 million), respectively. The Issuer’s large
exposure to consumer debt means that it is exposed to changes in economic conditions affecting Korean
consumers. Accordingly, a rise in unemployment, an increase in interest rates, a downturn in the real
estate market, or a general contraction or other difficulties in the Korean economy that have an adverse
effect on Korean consumers could result in reduced growth and deterioration in the credit quality of the
Issuer’s asset portfolio. For example, the severe impact of the ongoing global outbreak of the COVID-19
pandemic, caused by a new strain of coronavirus, on the Korean economy has disrupted the business,
activities and operations of consumers, which in turn could result in a significant decrease in the number
of financial transactions or the inability of the Issuer’s customers to meet existing payment or other
obligations to the Issuer. See “—Risks relating to the Issuer—The ongoing global pandemic of
COVID-19 and any possible recurrence of other types of widespread infectious diseases could materially
adversely affect the Issuer’s business, results of operations or financial condition.” Any such adverse
changes in the market conditions, as well as other factors, may lead to the Issuer’s asset portfolio
deteriorating, which may have a material adverse effect on its financial condition and results of
operations, including its ability to pay interest on and repay the principal of the Notes.

In line with industry practice, the Issuer has restructured certain of its delinquent loan balances. As of
31 December 2020, these restructured loans outstanding amounted to W119 billion (U.S.$ 109 million).

There is no assurance that the Issuer will be able to prevent significant credit quality deterioration in its
asset portfolio.

Competition in the Korean credit card industry is intense and the growing market
saturation in the credit card industry may adversely affect the growth prospects and
profitability of the Issuer.

In the credit card sector, the Issuer competes principally with existing “monoline” credit card companies,
credit card divisions of commercial banks, consumer finance companies, other financial institutions and,
recently, credit card service providers allied with mobile telecommunications service providers in Korea.
Competition has been historically intense in this sector and the market has shown signs of saturation as
existing and new credit card service providers have made significant investments and engaged in
aggressive marketing campaigns and promotions to acquire new customers and target customers with
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high credit quality. While competition has subsided somewhat recently due to stricter government
regulations, such as curbs on excessive marketing expenses, competition remains intense and credit card
issuers may continue to compete with the Issuer for customers by offering lower interest rates and fees,
higher credit limits, more attractive promotions and incentives and alternative products, such as gift
cards and low-interest consumer loan products. As a result, the Issuer may lose customers or service
opportunities to competing credit card issuers and/or incur higher marketing expenses. In addition,
recent Government regulations mandating lower merchant fees chargeable to small and medium-sized
businesses are likely to reduce the revenues of credit card companies, including the Issuer. See
“Investment Considerations—The Issuer’s fee income may be adversely affected by the Guidelines on
Adjustment of Credit Card Merchants Commission Rates”, and “Regulation and Supervision”.
Customer attrition, together with any further lowering of fees or reduction in base and market interest
rates and/or more extensive marketing and promotional campaigns that the Issuer might implement to
acquire and retain customers, could reduce its revenues and earnings. Furthermore, the average credit
quality of the Issuer’s customers may decline if customers with higher credit quality borrow from the
Issuer’s competitors rather than from the Issuer.

As the market further saturates as a result of this common focus and as the volume of transactions as
well as the number of cardholders reaches maturity, it is expected that the market growth will
significantly decrease. As a result, it may become increasingly difficult for the Issuer to attract new
customers who meet the credit criteria set by the Issuer. Due to these market factors, the Issuer may have
to focus further on obtaining and retaining high credit quality customers. The growth and profitability of
the Issuer’s credit card operations may decline as a result of intense competition and growing market
saturation in this sector.

The ability of the Issuer to preserve or continue to grow its assets in the future will depend on, among
other things, its success in developing and marketing new products and services, its capacity to generate
funding at commercially reasonable rates and in amounts sufficient to support preservation of assets and
further asset growth, its ability to develop the personnel and systems infrastructure necessary to manage
its growth and increasingly diversified business operations and its ability to manage increasing
delinquencies. In addition, external factors such as competition and Government regulation in Korea
may limit the Issuer’s ability to maintain its growth. Also, economic and social developments in Korea,
such as changes in consumer confidence levels or spending patterns or in the public perception of credit
card usage and consumer debt, could have an adverse impact on the growth rate of the Issuer’s asset
portfolio in the future. Furthermore, if the Issuer fails to simultaneously manage its asset quality and its
asset growth or sacrifices asset quality in exchange for asset growth, its delinquency ratio may be
adversely affected. If the rate of growth of the Issuer’s assets declines or becomes negative or its
delinquency ratio increases, its results of operations and financial condition may be adversely affected.

The Issuer may not be able to increase consumer and business spending and borrowing
on its card products or manage the costs of its cardholder benefits intended to
stimulate such use.

Increasing consumer and business spending and borrowing on its card products and growth in card
lending balances depend in part on the Issuer’s ability to develop and issue new or enhanced card and
prepaid products and increase revenue from such products and services. It also depends on the Issuer’s
ability to attract new cardholders, reduce cardholder attrition, increase merchant coverage and capture a
greater share of customers’ total spending on its cards both in Korea and internationally. The Issuer may
not be able to manage and expand cardholder benefits in a cost-effective manner, including containing
the growth of marketing, promotion and reward expenses. If the Issuer is not successful in increasing
consumer and business spending or in managing costs or cardholder benefits, its revenue and profitability
could be negatively affected.

The legal and regulatory environment in which the Issuer operates could have a
material adverse effect on the Issuer’s business and earnings.

The Issuer’s operations are heavily regulated and subject to various laws and regulations imposing
various requirements and restrictions relating to supervision and regulation. Such regulation and
supervision is primarily for the benefit and protection of the Issuer’s customers, not for the benefit of
investors in the Issuer’s securities, and could limit the Issuer’s discretion in operating its business.

6



RISK FACTORS

Non-compliance with applicable statutes or regulations could result in the suspension or revocation of
any licence or registration at issue, as well as the imposition of civil fines and criminal penalties. In
addition, changes in the accounting rules or their interpretation could have an adverse effect on the
Issuer’s business and earnings. Such changes may be more restrictive or result in higher costs than current
requirements or otherwise materially affect the Issuer’s business, results of operations or financial
conditions.

Historically, the Government has heightened its regulatory oversight of, or increased its enforcement
activities with respect to, the credit card industry in times of rapid growth of the Korean credit card
market. In the past ten years, the Government, for example, has imposed (through various arms
including the Financial Services Commission (the “FSC”), the Korean Fair Trade Commission, the
Ministry of Economy and Finance (the “MOEF”) and the National Tax Service) sanctions on credit card
issuers in respect of unlawful or unfair practices discovered in the course of its industry-wide inspection,
imposed administrative fines on certain credit card companies for collusive and anticompetitive practices,
adopted a variety of amendments to existing laws and regulations governing the credit card industry, and
conducted special inspections of credit card issuers in connection with the practice of replacing
delinquent credit card balances with substituted cash advances and reduced certain tax deduction
benefits for credit card holders, among others.

The Issuer is also subject to a number of regulations designed to maintain the safety and soundness of
credit card companies, ensure their compliance with economic and other obligations and limit their
exposure to risk. These regulations may limit the Issuer’s activities and changes in these regulations may
increase the Issuer’s costs of doing business.

The Issuer’s inability to comply with regulatory requirements could have a material adverse effect on the
Issuer’s operations and on its reputation generally. No assurance can be given that applicable laws or
regulations will not be amended or construed differently, that new laws and regulations will not be
adopted or that the Issuer will not be prohibited by laws from raising interest rates above certain desired
levels, any of which could materially adversely affect the Issuer’s business, financial condition or results
of operations.

Regulatory changes that would impose more rigorous provisioning rules may
adversely affect the Issuer’s results of operations.

The Financial Supervisory Services (the “FSS”) has introduced regulatory changes to its provisioning
rules regarding allowance for bad debts several times in the past decade to prevent intensifying
competition among credit card companies and to ensure financial soundness of credit card companies. In
June 2011, while raising the overall provisioning rates, the FSS amended the previous provisioning
requirements that had been equally applicable to all claims generated by the credit card holders’ use of
their credit cards by classifying these bonds into two categories, (1) claims generated by the purchase of
goods or the provision of services by credit cards (the “Credit Sales Assets”) and (2) claims generated by
the financing of cash services, credit card loans, etc. (the “Credit Card Loan Assets”), and applied a
higher rate to the Credit Card Loan Assets, which bear a higher delinquency ratio.

Credit card companies’ provisioning rates for household credit loans have also continued to rise. In May
2012, the FSS increased the provisioning rates for credit card companies’ household loan assets to 10%,
which is about the same level as banks’ provisioning rates for household credit loans. Furthermore, in
June 2019, credit card service providers’ provisioning rates for household credit loans was raised to the
same level as those of the Credit Card Loan Assets.

Under the provisioning rules revised in August 2020, the provisioning rates for the Credit Sales Assets
classified as normal, precautionary, substandard, doubtful in accordance with the standards for the
classification of asset soundness are 1.1 per cent., 40.0 per cent., 60.0 per cent., and 75.0 per cent.,
respectively. In addition, the provisioning rates for the Credit Card Loan Assets and household credit
loans of credit card service holders pursuant to the revised rules classified as normal, precautionary,
substandard, and doubtful are 2.5 per cent., 50.0 per cent., 65.0 per cent. and 75.0 per cent.,
respectively. There can be no assurance that continuing regulatory changes in the credit card industry in
Korea will not require the Issuer to modify its business operations and may not adversely affect the
Issuer’s reported results of operations.
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Korean consumer protection laws may adversely affect the Issuer’s business or its
results of operations.

Korean consumer protection laws regulate the creation, enforcement and collection of consumer loans,
including consumer credit accounts and receivables. The most significant of such laws include the
Specialised Credit Financial Business Act, the Instalment Transaction Act and the Door-to-Door Sales
Act. These laws:

(a) impose on credit card companies disclosure requirements in respect of certain rates including interest
rates, discount rates and default charge rates, payment methods and matters related to the use of
stolen or lost cards;

(b) limit customer and merchant liability for unauthorised use;

(c) prohibit a transfer of sales slips to any party other than credit card companies and banks;

(d) prohibit sales slips from being produced by any party other than credit card merchants;

(e) entitle customers to request interest rate reduction; and

(f) permit customers to revoke a sale and purchase agreement entered into by way of door-to-door or
telemarketing sales in certain circumstances.

Under the newly enacted Financial Consumer Protection Act which took effect beginning March 25,
2021, credit card companies, as financial instrument distributors, are subject to heightened investor
protection measures, including stricter distribution guidelines, improved financial dispute resolution
procedures, increased liability for customer losses and newly imposed penalty surcharges.

These and other measures that may be implemented by the Government to strengthen consumer
protection laws applicable to financial institutions may limit the Issuer’s operational flexibility and cause
the Issuer to incur significant additional compliance costs. Changes or additions to consumer protection
laws may impede the Issuer’s collection efforts on its credit card receivables or may reduce the finance
charges and other fees that the Issuer may charge to customers, in either case resulting in reduced
collections on such receivables.

The Issuer’s fee income may be adversely affected by the Guidelines on Adjustment of
Credit Card Merchants Commission Rates.

In March 2012, the National Assembly of Korea amended the Specialised Credit Financial Business Act
to address strong demands to adjust the commission rates from a substantial number of merchants
accepting credit cards (the “Credit Card Merchants”) in Korea. According to the amended Specialised
Credit Financial Business Act and the regulations thereunder, only costs and expenses determined to be
reasonable to be borne by the Credit Card Merchants through the cost analysis of credit card companies
(the “Eligible Costs”) should be reflected in the commission rates, and the FSC will re-evaluate the
method of calculating the Eligible Costs every three years. Furthermore, the preferential commission rates
below the Eligible Costs should be applied to small and medium sized Credit Card Merchants that fall
short of a certain standard based on annual sales. Since 2012, the scope of small and medium-sized
Credit Card Merchants has been steadily expanded through a number of regulatory changes, and the
applicable commission rates have also been adjusted to a lower level. Currently, the Credit Card
Merchants with annual sales of W3 billion or less are classified as small- and medium-sized Credit Card
Merchants. These merchants are subject to preferential commission rates between 0.8 per cent. and
1.6 per cent. depending on the size of the annual sales. In addition, the same preferential commission
rates that are applicable to small and medium-sized Credit Card Merchants should also be applied to
certain online and private taxi businesses.

For the years ended 31 December 2019 and 2020, fee income derived from Credit Card Merchants
amounted to W1,388 billion (U.S.$1,276 million) and W1,488 billion (U.S.$1,367 million). Measures
taken by the FSS and its continual pressure to reduce merchant commission rates may result in a
significant decrease in the Issuer’s fee income and if the Issuer fails to find any alternative measures that
could offset such decrease in its fee income resulting from the implementation of the Guidelines, the
Issuer’s financial conditions and its reported results of operations will be adversely affected.
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The Issuer is subject to various management guidance ratios, including capital
adequacy, liquidity, etc.

The Specialised Credit Financial Business Act and the regulations thereunder set forth certain standards
to be followed in relation to the capital adequacy, soundness of asset and liquidity of credit card
companies. A credit card company must maintain a “capital adequacy ratio,” defined as the ratio of
adjusted equity capital to adjusted total asset, of 8.0 per cent. or more, and a “Won liquidity ratio,”
defined as the ratio of Won-denominated liquid assets to Won-denominated liabilities, of 100.0 per cent.
or more.

In addition, once a credit card company is registered as a foreign exchange business institution with the
Minister of the MOEF, such credit card company is required to maintain (1) a foreign-currency liquidity
ratio within three months (defined as foreign-currency liquid assets due within three months divided by
foreign-currency liabilities due within three months) of not less than 80.0 per cent., (2) a ratio of foreign-
currency liquid assets due within seven days (defined as foreign-currency liquid assets due within seven
days less foreign-currency liabilities due within seven days, divided by total foreign-currency assets) of
not less than 0 per cent. and (3) a ratio of foreign-currency liquid assets due within a month (defined as
foreign-currency liabilities due within a month less foreign-currency liquid assets due within a month,
divided by total foreign-currency assets) of not more than 10.0 per cent.

The aforementioned ratios may vary depending on changes in government policy on credit card
companies, which may require more effort for the Issuer to comply with such ratios.

Regulations on Issuance of New Cards and Solicitation of New Card Holders may limit
business expansion of the Issuer.

The Specialised Credit Financial Business Act and the regulations thereunder establish the conditions
under which a credit card company may issue new cards and solicit new members. Specifically, new
credit cards may be issued only to the following persons: (i) persons who are at the age of 19 years or
more at the time of applying for issuance of a credit card (such age requirement may be lowered for the
applicant with a job or other reasons); (ii) persons whose capability to pay bills as they come due is
verified through personal credit ratings or objective data; (iii) persons whose credit card limit do not
exceed the personal credit limit as determined in accordance with the standards established by the credit
card company; and (iv) persons whose identity has been verified.

In addition, a credit card company or a registered bank engaging in the credit card business, as the case
may be, may not engage in the following methods of soliciting credit card members: (i) solicitation
through pyramid sales methods; (ii) solicitation via the Internet without verifying identity through
certified digital signatures; (iii) providing economic benefits or conditioning such benefits in excess of
10.0 per cent. (100.0 per cent. in case a person becomes a member of a credit card on his/her own
account using computer communications) of the annual credit card fee (in the case of no-annual fee
credit cards, the average annual fees of major credit cards) in connection with issuance of credit cards;
(iii) street solicitation of card members on roads and private roads as prescribed under the Road Act and
the Private Road Act; and (iv) solicitation through visits, except those visits made upon prior consent and
visits to a business area.

Historically, changes in the law have resulted in the application of more stringent standards in the
issuance of credit cards and solicitation of credit card applicants, such as requiring a credit card company
to check whether the credit card applicant has any delinquent debt owing to any other credit card
company or other financial institutions which the applicant is unable to repay. Moreover, a credit card
company must register any person who intends to engage in solicitation of credit card applicants with the
FSC, unless the solicitation is made by officers or employees of a credit card company or a company in
business alliance with such credit card company.

Reductions in the Issuer’s ratings may adversely affect the Issuer’s ability to raise
capital in the debt markets at attractive rates.

Credit ratings are a component of the Issuer’s funding and liquidity profile. Credit ratings are an
indicator of the credit worthiness of a particular company, security or obligation. Any reduction in
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the Issuer’s credit ratings could adversely affect its liquidity and competitive position, increase the Issuer’s
borrowing costs and limit its access to the capital markets and funding sources on commercially
acceptable terms. Such events could adversely affect the Issuer’s financial condition and results of
operations.

The Issuer’s failure to manage risks associated with its information and technology
systems could adversely affect its business.

The Issuer is subject to risks relating to its information and technology systems and processes. These
risks, which may arise internally and externally, include malfunctions and failures, human error or
misconduct and other external factors. Although the Issuer actively seeks to identify and remedy flaws in
its information and technology systems, it may not be able to prevent all types of defects in or
malfunctioning of its systems and any such occurrences in the future could potentially result in financial
losses or other damages to the Issuer, including damage to its reputation.

The Issuer relies on internal and external information and technology systems to generate new business,
provide services to customers, administer customer data and manage the Issuer’s operations. The Issuer
administers some of its personal loan operations through third party administered automatic teller
machines and internet portals. The Issuer uses advanced software, systems and networks to manage its
customer and accounting data and other aspects of its business. This hardware and software is vulnerable
to damage or interruption by human error, misconduct, malfunction, natural disasters, power loss,
sabotage, computer viruses and similar events or the interruption or loss of support services from third
parties such as internet data centre operators, system vendors and internet service providers. Any
disruption, outage, delay or other difficulty experienced by any of these information and technology
systems could result in underwriting or other delays, slower processing of applications and reduced
efficiency in servicing including delays in the provision or repayment of borrowings, or decreased
consumer confidence in the Issuer’s business, or otherwise adversely affect the Issuer’s results of
operations.

The Issuer is subject to Korea’s three major data privacy laws (the “Three Data Laws”), implemented in
August 2020, which include: (1) Personal Information Protection Act, (2) Act on the Promotion of
Information and Communications Network Utilization and Information Protection and (3) Credit
Information Use and Protection Act. Through its business, the Issuer acquires a large amount of personal
and financial information related to its customers. In addition, certain third party vendors may provide
services to the Issuer using personal and financial information of its customers. Improper use or
disclosure of, or a failure to protect or properly control, such information could result in violations of
applicable laws or reputational or financial harm to the Issuer. The Issuer takes precautionary measures,
including implementation of internal compliance procedures, to prevent and detect misuse or
unauthorised disclosure of customers’ personal information, but these measures may not be effective in
all cases, particularly in respect of third party vendors. There is no assurance that stricter legal and
regulatory measures or heightened regulatory activities will not have an adverse effect on the business
and operation of such financial institutions, including the Issuer.

The risk management policies and procedures of the Issuer may not be effective.

The Issuer must effectively manage credit risk related to consumer debt, merchant bankruptcies and
other credit trends and the rate of delinquencies, which can affect spending on credit card products, debt
payments by customers and businesses that accept the Issuer’s credit card products. Credit risk is the risk
of loss resulting from an obligor or counterparty default. The Issuer is exposed to consumer credit risk,
principally from credit card receivables, cash advances and card loans. While consumer credit risk is
more closely linked to general economic conditions rather than borrower-specific events, it exposes the
Issuer to the risk of loss. Third parties may default on their obligations to the Issuer due to bankruptcy,
lack of liquidity, operational failure or other reasons. Country, regional and political risks are
components of credit risk. Rising delinquencies and rising rates of bankruptcy are often precursors of
future write-offs and may require the Issuer to increase its allowance for doubtful accounts. Higher
write-off rates and an increase in its allowance for doubtful accounts may adversely affect the Issuer’s
profitability and the performance of its securitisations, and may increase its cost of funds. Although the
Issuer makes estimates to provide for credit losses in its outstanding portfolios of loans and receivables,
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these estimates may not be accurate. In addition, the information that the Issuer uses in managing credit
risk may be inaccurate or incomplete. Although the Issuer regularly reviews its credit exposures, default
risk may arise from events or circumstances that are difficult to foresee or detect, such as fraud. The
Issuer may also fail to receive full information with respect to the credit risks of its customers.

The Issuer must also effectively manage the market risk to which it is exposed. Market risk represents the
loss in value of portfolio and financial instruments due to adverse changes in market variables. The Issuer
is exposed to market risk from interest rates. Changes in the interest rates at which the Issuer borrows
and lends money affect the value of its assets and liabilities. If the rate of interest it pays on its
borrowings increases more than the rate of interest it earns on its receivables and loans, its net finance
charge revenue, and consequently its net income, could fall.

Finally, the Issuer must also manage the operational risks to which it is exposed. The Issuer considers
operational risk to be the risk of not achieving its business objectives due to failed processes, people or
information systems, or from the external environment, such as natural disasters. Operational risks
include the risk that it may not accurately estimate the provision for the cost of its reward programme, as
well as the risk that it is unable to manage a downturn in its businesses and/or negative changes in its
credit ratings, which could result in contingent payments under contracts, decreased liquidity and higher
borrowing costs.

Although the Issuer has devoted significant resources to develop its risk management policies and
procedures and expects to continue to do so in the future, its hedging strategies and other risk
management techniques may not be fully effective in mitigating risk exposures in all market
environments or against all types of risk, including risks that are unidentified or unanticipated.
Management of credit, market and operational risk requires, among other things, policies and procedures
to record properly and verify a large number of transactions and events, and these policies and
procedures may not be fully effective.

The Issuer is dependent upon KB Financial Group and KB Kookmin Bank for new
cardholders and financial support.

A large number of the Issuer’s new cardholders are recruited by marketing to the existing customers of
certain other subsidiaries of KB Financial Group, in particular, KB Kookmin Bank, and through the
branch network of KB Kookmin Bank, which comprised 972 domestic branches as of 31 December
2020. For the year ended 31 December 2020, the Issuer recruited 1,405,267 new cardholders, 429,369
of which were recruited by KB Kookmin Bank and other subsidiaries of KB Financial Group.

Although KB Financial Group is the sole shareholder of the Issuer and KB Kookmin Bank, neither KB
Financial Group nor KB Kookmin Bank is obliged to provide any support to the Issuer. In addition, any
adverse development of KB Financial Group’s or KB Kookmin Bank’s financial condition could have an
adverse effect on the Issuer in terms of securing its required funding and/or recruiting new cardholders.

The profitability and financial condition of the Issuer’s operations are dependent upon
the number of vehicles sold by Hyundai Motor Company and KIA Motors.

In recent years, financing and extending lease financing for Hyundai Motor Company and KIA Motors’
vehicles in Korea combined represented a substantial majority of the total new vehicle financing and
leasing amounts of the Issuer in those periods, respectively. As a result, the level of domestic automobile
production and sales by Hyundai Motor Company and KIA Motors directly impacts the Issuer’s
automotive financing and automotive leasing volume. In addition, the resale value of Hyundai Motor
Company and KIA Motors’ vehicles in Korea, which may be impacted by various factors relating to their
respective businesses, such as brand image or the number of new Hyundai Motor Company and KIA
Motors’ vehicles produced, affects the proceeds the Issuer receives from the sale of repossessed vehicles
and off-lease vehicles at least termination.

Hyundai Motor Company and KIA Motors are the leading automobile manufacturers in Korea, with a
combined market share of approximately 81% as of 30 June 2020 based on units of new vehicles sold
(excluding imported units) according to the Korea Automobile Manufacturers Association (“KAMA”).
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Any decline in the sales of Hyundai Motor Company and KIA Motors’ vehicles in Korea due to a
reduction or suspension of Hyundai Motor Company and KIA Motors’ production, declining market
share, growing popularity of imported cars, excess industry capacity, industry pricing pressures, declines
in consumer demand, labour unrest or government action may have an adverse effect on the Issuer’s
business, financial condition and results of operations.

Competition in the Korean consumer financial services industry is intense, and if the
Issuer is unable to compete successfully or if there is increased competition in the
automotive financing, automotive leasing or personal loan markets, the Issuer’s
margins could be materially and adversely affected.

The markets for automotive financing, automotive leasing and personal loans are highly competitive. In
the past few years, demand for automotive financing and automotive leasing products has generally
grown, as customers in Korea have become increasingly familiar with and receptive to automotive
financing and automotive leasing. Because the companies that specialise in car rental business have also
entered into the automotive leasing market, competition in the automotive financing and automotive
leasing sectors has also increased, which puts more pressure on the Issuer’s share of automotive financing
and lease financing of new vehicles. The Issuer’s personal loan business also faces significant competition
from existing and new consumer finance companies, including commercial banks, credit card companies
and other specialty finance companies in Korea, which have made significant investments and engaged in
aggressive marketing campaigns and promotions in these areas.

In addition, foreign financial institutions may further add to the competition in the credit specialised
financing industry. Commercial banks have extensive distribution networks in Korea and have lower cost
structures, lower cost of capital and are less reliant on securitisation and have a wide range of financial
resources. The Issuer faces significant competition in various areas, including product offerings, rates,
pricing and fees, and customer service. To the extent the Issuer reduces interest rates or fees on its
products and services in response to competitive pressures, the Issuer’s interest margins will decline.
Furthermore, the average credit quality of the Issuer’s customers may decline if higher credit quality
customers borrow from the Issuer’s competitors rather than from the Issuer. If the Issuer is unable to
compete effectively in the markets in which it operates, its profitability and financial condition could be
adversely affected.

Fluctuations in interest rates may negatively affect the Issuer’s margins and volumes.

Interest rates in Korea have been subject to significant fluctuations in recent years. After the BOK
reduced its policy rate to 1.50% in 2015 and again to 1.2% in June 2016 amid deflationary concerns
and interest rate cuts by central banks around the world, it increased its policy rate to 1.50% in
November 2017 and 1.75% in November 2018 in light of improved growth prospects in Korea and
rising interest rate levels globally. However, the BOK again lowered its policy rate to 1.50% in July 2019
and to 1.25% in October 2019 in order to address the sluggishness of the global and domestic economy.
Subsequently, in March 2020, the BOK further lowered its policy rate to 0.75%, which was further
lowered to 0.50% in May 2020, in response to deteriorating economic conditions resulting from the
ongoing global outbreak of the COVID-19 pandemic.

The Issuer’s profitability is affected by changes in interest rates, as the Issuer realises profit for the period
mainly from the margin between interest revenue from its assets and interest expense on its liabilities.
Accordingly, if interest rates were to fall sharply or remain at a low level for a significant period of time
(the latter being the case in recent years) and the Issuer is unable, for competitive or other reasons, to
pass through the effects of interest rate changes to customers by adjusting the interest rates charged to
them or by adjusting its cost of funding on a full or timely basis, such developments may limit or reduce
the amount of spread between the interest rate that the Issuer can charge customers for loans and
receivables (which are recorded as assets) and the interest rate payable by the Issuer for its funding
(which is recorded as liabilities). In such cases, the Issuer’s business, financial condition and results of
operations may be adversely affected.

Conversely, an increase in interest rates may also adversely affect the Issuer’s business, financial
condition and results of operations in a number of ways, including (i) an increase in funding costs that
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the Issuer may not be able to timely or sufficiently offset by an increase in the interest rates charged to
customers due to competitive, regulatory or other reasons and (ii) a decrease in the volume of the Issuer’s
automotive financing due to a higher price associated with purchasing an automobile by use of financing
relative to cash purchasers.

Risks relating to the Notes

The Notes issued may have limited liquidity.

The Notes constitute a new issue of securities for which there is currently no existing trading market.
Although the Managers may make a market in the Notes, they are not obliged to do so, and any market-
making activity with respect to the Notes, if commenced, may be discontinued at any time without
notice. No assurances can be given as to the liquidity of, or the development and continuation of an
active trading market for, the Notes. If an active trading market for the Notes does not develop or is not
maintained, the liquidity and market price of the Notes may be adversely affected. If such a market were
to develop, the Notes could trade at prices that may be higher or lower than the offering price depending
on many factors, including, among others:

• prevailing interest rates;

• the Issuer’s results of operations, financial condition and prospects;

• the rate of exchange between the Won and the currency of the Notes;

• political and economic developments in and affecting Korea and other regions;

• the financial condition and stability of the Korean financial and other sectors; and

• the market conditions for similar securities.

The Notes are subject to transfer restrictions.

The Notes will not be registered under the Securities Act or any state securities laws and may not be
offered or sold within the United States, except to certain persons in offshore transactions in reliance on
Regulation S, or, if available, pursuant to another exemption from, or in another transaction not subject
to, the registration requirements of the Securities Act and, in each case, in accordance with applicable
state securities laws. For a further discussion of the transfer restrictions applicable to the Notes, see
“Subscription and Sale”.

The Notes have not been and will not be registered with the FSC under the Financial Investment Services
and Capital Markets Act of Korea (the “FSCMA”). Accordingly, the Notes may not be offered, sold or
delivered, directly or indirectly, in Korea or to, or for the account or benefit of, any resident of Korea (as
such term is defined under the Foreign Exchange Transactions Act and the regulations thereunder) or to
others for re-offering or resale directly or indirectly in Korea or to any resident of Korea, except as
otherwise permitted by applicable Korean laws and regulations. In particular, for a period of one year
from the date of issuance of the Notes, the Notes may not be transferred to any resident of Korea other
than a Korean “qualified institutional buyer” (a “Korean QIB”, as defined in the Regulation on
Securities Issuance, Public Disclosure, Etc. of Korea) registered with the Korea Financial Investment
Association (the “KOFIA”) as a Korean QIB, provided that the amount of the Notes acquired by such
Korean QIBs in the primary market is limited to no more than 20 per cent. of the aggregate issue amount
of the Notes.

The interests of the Issuer’s controlling shareholder could conflict with the interests of
the holders of the Notes.

As of the date of this Offering Circular, the Issuer is a wholly-owned subsidiary of KB Financial Group.
As a result, KB Financial Group is in a position to elect and remove the Issuer’s directors and control the
outcome of most matters submitted to the Issuer’s shareholders’ meetings for a vote. This controlling
shareholder is able to control or significantly influence the outcome of any vote on a proposed
amendment to the Issuer’s articles of incorporation, merger proposal, proposed substantial sale of assets
or other major corporate transactions. The interests of the Issuer’s controlling shareholder could conflict
with the interests of the holders of the Notes.
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Payments made on or with respect to the Notes may be subject to FATCA withholding
tax.

Pursuant to certain provisions of the U.S. Internal Revenue Code of 1986, commonly known as FATCA,
a “foreign financial institution” may be required to withhold on certain payments it makes (“foreign
passthru payments”) to persons that fail to meet certain certification, reporting, or related requirements.
A number of jurisdictions (including Korea) have entered into, or have agreed in substance to,
intergovernmental agreements with the United States to implement FATCA (“IGAs”), which modify the
way in which FATCA applies in their jurisdictions. Certain aspects of the application of the FATCA
provisions and IGAs to instruments such as the Notes, including whether withholding would ever be
required pursuant to FATCA or an IGA with respect to payments on instruments such as the Notes, are
uncertain and may be subject to change. Even if withholding would be required pursuant to FATCA or
an IGA with respect to payments on instruments such as the Notes, proposed regulations have been
issued that provide that such withholding would not apply prior to the date that is two years after the
date on which financial regulations defining foreign passthru payments are published in the U.S. Federal
Register. In the preamble to the proposed regulations, the U.S. Treasury Department indicated that
taxpayers may rely on these proposed regulations until the issuance of final regulations. Additionally,
Notes treated as debt for U.S. federal income tax purposes issued on or prior to the date that is six
months after the date on which final regulations defining foreign passthru payments are filed with the
U.S. Federal Register generally would be “grandfathered” for purposes of FATCA withholding unless
materially modified after such date (including by reason of a substitution of the Issuer). However, if
additional notes (as described under “Terms and Conditions of the Notes—Further Issues”) that are not
distinguishable from previously issued Notes are issued after the expiration of the grandfathering period
and are subject to withholding under FATCA, then withholding agents may treat all Notes, including the
Notes offered prior to the expiration of the grandfathering period, as subject to withholding under
FATCA. Holders should consult their own tax advisers regarding how these rules may apply to their
investment in the Notes. In the event any withholding would be required pursuant to FATCA or an IGA
with respect to payments on the Notes, no person will be required to pay additional amounts as a result
of the withholding.

There can be no assurance that the use of proceeds of the Notes will be suitable for the
investment criteria of an investor.

There is currently no market consensus on what precise attributes are required for a particular project to
be defined as “sustainable,” and therefore no assurance can be provided to investors that selected eligible
social financing will meet all investor expectations regarding social performance. Although the eligible
Green and Social eligible projects will be selected in accordance with the GSS Financing Framework
attached hereto as Appendix A, there can be no guarantee that the projects will deliver the social benefits
as anticipated, or that adverse social impacts will not occur during the design, construction,
commissioning and operation of the projects. In addition, where any negative impacts are insufficiently
mitigated, the projects may become controversial, and/or may be criticized by activist groups or other
stakeholders.

An external consultant, Sustainalytics, has reviewed the GSS Financing Framework and has provided a
second party opinion (the “Second Party Opinion”) regarding the GSS Financing Framework’s social
credentials, as well as its alignment with the International Capital Markets Association Green Bond
Principles 2018, Social Bond Principles 2020 and Sustainability Bond Guidelines 2018, as well as the
Loan Market Association, Asia Pacific Loan Market Association and Loan Syndications & Trading
Association Green Loan Principles 2020. The Second Party Opinion may not reflect the potential impact
of all risks related to the structure, market, additional risk factors discussed above and other factors that
may affect the value of the Notes.

The GSS Financing Framework and the Second Party Opinion are not incorporated into, and do not
form part of, this Offering Circular. Neither the Issuer nor any of the Managers makes any
representation as to the suitability of the GSS Financing Framework. Neither the GSS Financing
Framework nor the Second Party Opinion is a recommendation to buy, sell or hold securities, and the
GSS Financing Framework and the Second Party Opinion are only current as of the date they were each
initially published. Furthermore, the GSS Financing Framework and the Second Party Opinion are for
information purposes only and neither the Issuer nor any of the Managers accepts any form of liability
for the substance of the GSS Financing Framework or the Second Party Opinion and/or any liability for
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loss arising from the use of the GSS Financing Framework or the Second Party Opinion and/or the
information provided therein.

In addition, although the Issuer has agreed to certain reporting and use of proceeds obligations in
connection with certain sustainability criteria, the Issuer’s failure to comply with such obligations does
not constitute a breach or an event of default under the Notes. A withdrawal of the Second Party
Opinion or any failure by the Issuer to use the proceeds of the Notes on eligible Green and Social eligible
projects or to meet or continue to meet the investment requirements of certain socially-focused investors
with respect to such Notes may affect the value of the Notes and/or may have consequences for certain
investors with portfolio mandates to invest in securities to be used for a particular purpose. No assurance
can be provided with respect to the suitability of the Second Party Opinion or that the Notes will fulfill
the sustainability or social criteria to qualify as sustainable bonds. Each potential purchaser of Notes
should determine for itself the relevance of the information provided in the Offering Circular regarding
the use of proceeds, including the GSS Financing Framework and Second Party Opinion, and its purchase
of Notes should be based upon such investigation as it deems necessary.

Risks Relating to Korea

If economic conditions in Korea deteriorate, the Issuer’s current business and future
growth could be materially and adversely affected.

The Issuer is incorporated in Korea and a significant portion of its assets are located in Korea. As a
result, the Issuer is subject to political, economic, legal and regulatory risks specific to Korea, and the
Issuer’s performance and successful execution of its operational strategies are dependent on the overall
Korean economy. The economic indicators in Korea in recent years have shown mixed signs of growth
and uncertainty, and future growth of the Korean economy is subject to many factors beyond the Issuer’s
control, including developments in the global economy.

Developments that could have an adverse impact on Korea’s economy include:

• declines in consumer confidence and a slowdown in consumer spending;

• the occurrence of severe health epidemics, such as the ongoing COVID-19 pandemic;

• adverse conditions or uncertainty in the economies of countries and regions that are important
export markets for Korea, such as China, the United States, Europe and Japan, or in emerging
market economies in Asia or elsewhere, including as a result of the ongoing COVID-19 pandemic,
deteriorating relations between the United States and China and increased uncertainties resulting
from the United Kingdom’s exit from the European Union;

• adverse changes or volatility in foreign currency reserve levels, commodity prices (including oil
prices), exchange rates;

• deterioration in economic or diplomatic relations between Korea and its trading partners or allies,
including deterioration resulting from territorial or trade disputes or disagreements in foreign policy
(such as the removal of Korea from Japan’s “white list” of preferred trading nations in August 2019
and the controversy between Korea and China regarding the deployment of a Terminal High
Altitude Area Defense System in Korea by the United States in March 2017 and the ensuing
economic and other retaliatory measures by China against Korea during the remainder of 2017);

• increased sovereign default risk in select countries and the resulting adverse effects on the global
financial markets;

• deterioration in the financial condition or performance of small- and medium-sized enterprises and
other companies in Korea due to the Government’s policies to increase minimum wages and limit
working hours of employees;

• investigations of large Korean business groups and their senior management for possible
misconduct;

• a continuing rise in the level of household debt and increasing delinquencies and credit defaults by
retail and small- and medium-sized enterprise borrowers in Korea;

• the economic impact of any pending or future free trade agreements or of any changes to existing
free trade agreements;
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• social and labor unrest;

• substantial decreases in the market prices of Korean real estate;

• a substantial decrease in tax revenues and a substantial increase in the Government’s expenditures
for fiscal stimulus measures, unemployment compensation and other economic and social
programmes, in particular in light of the Government’s ongoing efforts to provide emergency relief
payments to households and emergency loans to corporations in need of funding in light of
COVID-19, which, together, would likely lead to a national budget deficit as well as an increase in
the Government’s debt;

• financial problems or lack of progress in the restructuring of Korean business groups, other large
troubled companies, their suppliers or the financial sector;

• loss of investor confidence arising from corporate accounting irregularities and corporate
governance issues concerning certain Korean companies;

• increases in social expenditures to support an aging population in Korea or decreases in economic
productivity due to the declining population size in Korea;

• geopolitical uncertainty and risk of further attacks by terrorist groups around the world;

• political uncertainty or increasing strife among or within political parties in Korea;

• hostilities or political or social tensions involving oil producing countries in the Middle East
(including a potential escalation of hostilities between the United States and Iran) and Northern
Africa and any material disruption in the global supply of oil or sudden increase in the price of oil;

• natural or man-made disasters that have a significant adverse economic or other impact on Korea or
its major trading partners; and

• an increase in the level of tensions or an outbreak of hostilities between North Korea and Korea or
the United States.

Escalations in tensions between Korea and North Korea could have an adverse effect
on the Issuer.

Relations between Korea and North Korea have been tense throughout Korea’s modern history. The
level of tension between the two Koreas has fluctuated and may increase abruptly as a result of current
and future events. In particular, there have been heightened security concerns in recent years stemming
from North Korea’s nuclear weapon and ballistic missile programmes as well as its hostile military
actions against Korea. Some of the significant incidents in recent years include the following:

• North Korea renounced its obligations under the Nuclear Non-Proliferation Treaty in January 2003
and conducted six rounds of nuclear tests since October 2006, including claimed detonations of
hydrogen bombs, which are more powerful than plutonium bombs, and warheads that can be
mounted on ballistic missiles. Over the years, North Korea has also conducted a series of ballistic
missile tests, including missiles launched from submarines and intercontinental ballistic missiles that
it claims can reach the United States mainland. In response, the Government has repeatedly
condemned the provocations and flagrant violations of relevant United Nations Security Council
resolutions. In February 2016, the Government also closed the inter-Korea Gaesong Industrial
Complex in response to North Korea’s fourth nuclear test in January 2016. Internationally, the
United Nations Security Council has passed a series of resolutions condemning North Korea’s
actions and significantly expanding the scope of sanctions applicable to North Korea, most recently
in December 2017 in response to North Korea’s intercontinental ballistic missile test in November
2017. Over the years, the United States and the European Union have also expanded their sanctions
applicable to North Korea.

• In August 2015, two Korean soldiers were injured in a landmine explosion near the Korean
demilitarized zone. Claiming that the landmines were set by North Koreans, the Korean army
re-initiated its propaganda programme toward North Korea utilising loudspeakers near the
demilitarised zone. In retaliation, the North Korean army fired artillery rounds on the loudspeakers,
resulting in the highest level of military readiness for both Koreas.

• In March 2010, a Korean naval vessel was destroyed by an underwater explosion, killing many of
the crewmen on board. The Government formally accused North Korea of causing the sinking,
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while North Korea denied responsibility. Moreover, in November 2010, North Korea fired more
than one hundred artillery shells that hit Korea’s Yeonpyeong Island near the Northern Limit Line,
which acts as the de facto maritime boundary between Korea and North Korea on the west coast of
the Korean peninsula, causing casualties and significant property damage. The Government
condemned North Korea for the attack and vowed stern retaliation should there be further
provocation.

North Korea’s economy also faces severe challenges, which may further aggravate social and political
pressures within North Korea.

Although bilateral summit meetings were held between Korea and North Korea in April, May and
September 2018 and between the United States and North Korea in June 2018, February 2019 and June
2019, there can be no assurance that the level of tension affecting the Korean peninsula will not escalate
in the future. Any increase in tensions, which may occur, for example, if North Korea experiences a
leadership crisis, if high-level contacts between Korea or the United States and North Korea break down
or if further military hostilities occur, could have a material adverse effect on the Korean economy and
on the Issuer’s business, financial condition and results of operations.

There are special risks involved with investing in securities of Korean companies.

As the Issuer is a Korean company and operates in a business and cultural environment that is different
from that of other countries, there are risks associated with investing in its securities that are not typical
for investments in securities of companies in other jurisdictions.

Under the Foreign Exchange Transactions Act of Korea and the Presidential Decree and regulations
under that Act and Decree (collectively referred to as the “Foreign Exchange Transaction Laws”), if the
Government deems that certain emergency circumstances, including sudden fluctuations in interest rates
or exchange rates, extreme difficulty in stabilising the balance of payments or substantial disturbance in
the Korean financial and capital markets, are likely to occur, it may impose any necessary restriction
such as requiring Korean or foreign investors to obtain prior approval from the Minister of the MOEF
for the acquisition of Korean securities or for the repatriation of interest, dividends or sales proceeds
arising from Korean securities or other types of capital transactions. Moreover, if the Government deems
it necessary on account of war, armed conflict, natural disaster or grave and sudden changes in domestic
or foreign economic circumstances or similar events or circumstances, the Minister of the MOEF may
temporarily suspend performance under any or all foreign exchange transactions, in whole or in part, to
which the Foreign Exchange Transaction Laws apply (including suspension of payment and receipt of
foreign exchange) or impose an obligation to deposit or sell any means of payment to the Bank of Korea
or certain other governmental agencies or financial institutions.

In addition, the Issuer’s audited and unaudited condensed consolidated financial statements included in
this Offering Circular are presented in accordance with K-IFRS and its future financial statements will be
prepared in accordance with K-IFRS, which differ in certain respects from accounting principles
applicable to companies in certain other countries. In making an investment decision, investors must rely
upon their own examination of the Issuer, the terms of the offering and the financial and other
information contained in this Offering Circular.

Labour unrest in Korea may adversely affect the Issuer’s operations.

Economic difficulties in Korea or increases in corporate reorganisations and bankruptcies could result in
layoffs and higher unemployment. Such developments could lead to social unrest and substantially
increase government expenditures for unemployment compensation and other costs for social
programmes. According to statistics from the Korea National Statistical Office, the unemployment rate,
which remained at 3.8% in 2018 and 2019, increased to 4.0 in 2020. Further, increases in
unemployment and any resulting labour unrest in the future could adversely affect the Issuer’s
operations, as well as the operations of many of the Issuer’s customers and their ability to repay their
loans, and could adversely affect the financial condition of Korean companies in general, depressing the
price of their securities. These developments would likely have an adverse effect on the Issuer’s financial
condition and results of operations.
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The following terms and conditions will be endorsed on the back of the Definitive Certificate (as defined
below) issued in respect of the Notes:

The issue of the Notes was authorised by a resolution of the Board of Directors of KB Kookmin Card
Co., Ltd. (the “Issuer”) passed on 24 December 2020 and the internal approval made by the authorized
officer of the Issuer on 1 February 2021 within the delegation of the above resolution and pursuant to
the internal regulation on the authorized levels of approval of the Issuer currently in effect. A fiscal
agency agreement dated 13 May 2021 (the “Fiscal Agency Agreement”) has been entered into in relation
to the Notes between the Issuer, Citicorp International Limited as fiscal agent (the “Fiscal Agent”) and
Citibank, N.A., London Branch as registrar (the “Registrar”) and transfer agent (the “Transfer Agent”)
and any other agent or agents appointed from time to time with respect to the Notes. The Notes have the
benefit of a Deed of Covenant (the “Deed of Covenant”) dated 13 May 2021 executed by the Issuer
relating to the Notes. The fiscal agent, the registrar and any transfer agent for the time being are referred
to below respectively as the “Fiscal Agent”, the “Registrar” and the “Transfer Agents”. “Agents” means
the Fiscal Agent, the Registrar, the Transfer Agents and any other agent or agents appointed from time to
time with respect to the Notes. The Fiscal Agency Agreement includes the form of the Notes. Copies of
the Fiscal Agency Agreement and the Deed of Covenant are available to the Noteholders following prior
written request and satisfactory proof of holding during normal business hours from the specified offices
of the Fiscal Agent. The holders of the Notes (the “Noteholders”) are deemed to have notice of all the
provisions of the Fiscal Agency Agreement applicable to them.

All capitalised terms that are not defined in these terms and conditions (the “Conditions”) will have the
meanings given to them in the Fiscal Agency Agreement.

1 Form, Specified Denomination and Title

The Notes are issued in the specified denomination of U.S.$200,000 and higher integral multiples of
U.S.$1,000.

The Notes are represented by registered certificates (“Certificates”) and, save as provided in Condition
2(a), each Certificate shall represent the entire holding of Notes by the same holder.

Title to the Notes shall pass by registration in the register that the Issuer shall procure to be kept by the
Registrar in accordance with the provisions of the Fiscal Agency Agreement (the “Register”). Except as
ordered by a court of competent jurisdiction or as required by law, the holder (as defined below) of any
Note shall be deemed to be and may be treated as its absolute owner for all purposes whether or not it is
overdue and regardless of any notice of ownership, trust or an interest in it, any writing on the
Certificate representing it or the theft or loss of such Certificate and no person shall be liable for so
treating the holder.

In these Conditions, “Noteholder” and “holder” means the person in whose name a Note is registered.

2 Transfers of Notes

(a) Transfer: A holding of Notes may, subject to Condition 2(e), be transferred in whole or in part upon
the surrender (at the specified office of the Registrar or any Transfer Agent) of the Certificate(s)
representing such Notes to be transferred, together with the form of transfer endorsed on such
Certificate(s) (or another form of transfer substantially in the same form and containing the same
representations and certifications (if any), unless otherwise agreed by the Issuer), duly completed and
executed and any other evidence as the Registrar or Transfer Agent may reasonably require. In the
case of a transfer of part only of a holding of Notes represented by one Certificate, a new Certificate
shall be issued to the transferee in respect of the part transferred and a further new Certificate in
respect of the balance of the holding not transferred shall be issued to the transferor. In the case of a
transfer of Notes to a person who is already a holder of Notes, a new Certificate representing the
enlarged holding shall only be issued against surrender of the Certificate representing the existing
holding. All transfers of Notes and entries on the Register will be made in accordance with the
detailed regulations concerning transfers of Notes scheduled to the Fiscal Agency Agreement. The
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regulations may be changed by the Issuer, with the prior written approval of the Registrar. A copy
of the current regulations will be made available by the Registrar to any Noteholder upon written
request and satisfactory proof of holding.

Transfers of interests in Notes evidenced by the Global Certificate will be effected in accordance with the
rules of the relevant clearing systems.

(b) Exercise of Options or Partial Redemption in Respect of Notes: In the case of an exercise of an
Issuer’s or Noteholders’ option in respect of, or a partial redemption of, a holding of Notes
represented by a single Certificate, a new Certificate shall be issued to the holder to reflect the
exercise of such option or in respect of the balance of the holding not redeemed. In the case of a
partial exercise of an option resulting in Notes of the same holding having different terms, separate
Certificates shall be issued in respect of those Notes of that holding that have the same terms. New
Certificates shall only be issued against surrender of the existing Certificates to the Registrar or any
Transfer Agent.

(c) Delivery of New Certificates: Each new Certificate to be issued pursuant to Condition 2(a) or
Condition 2(b) shall be available for delivery within three business days of receipt of a duly
completed form of transfer and surrender of the existing Certificate(s). Delivery of the new
Certificate(s) shall be made at the specified office of the Transfer Agent or of the Registrar (as the
case may be) to whom delivery or surrender of such form of transfer or Certificate shall have been
made or, at the option of the holder making such delivery or surrender as aforesaid and as specified
in the relevant form of transfer or otherwise in writing, be mailed by uninsured post at the risk of
the holder entitled to the new Certificate to such address as may be so specified, unless such holder
requests otherwise and pays in advance to the relevant Transfer Agent or the Registrar (as the case
may be) the costs of such other method of delivery and/or such insurance as it may specify. In this
Condition 2(c), “business day” means a day, other than a Saturday or Sunday, on which banks are
open for business in the place of the specified office of the relevant Transfer Agent or the Registrar
(as the case may be).

(d) Transfer or Exercise Free of Charge: Certificates, on transfer, exercise of an option or partial
redemption, shall be issued and registered without charge by or on behalf of the Issuer, the Registrar
or any Transfer Agent, but upon payment (or the giving of such indemnity and/or security and/or
pre-funding as the Issuer or any Agent may require) of any tax or other governmental charges that
may be imposed in relation to it (or the giving of such indemnity as the Registrar or the relevant
Transfer Agent may require).

(e) Closed Periods: No Noteholder may require the transfer of a Note to be registered (i) during the
period of 15 days ending on (and including) the due date for redemption of that Note, (ii) after any
such Note has been called for redemption, or (iii) during the period of seven days ending on (and
including) any Record Date.

3 Status

The Notes constitute (subject to Condition 4) unsecured obligations of the Issuer and shall at all times
rank pari passu and without any preference among themselves. The payment obligations of the Issuer
under the Notes shall, save for such exceptions as may be provided by applicable legislation and subject
to Condition 4, at all times rank at least equally with all its other present and future unsecured and
unsubordinated obligations including liabilities in respect of deposits.

4 Certain Covenants

(a) Negative Pledge: So long as any Note remains outstanding (as defined in the Fiscal Agency
Agreement), the Issuer will not create or have outstanding, and will ensure that none of its Principal
Subsidiaries will create or have outstanding, any Security Interest, other than any Permitted Security
Interest upon the whole or any part of its present or future undertaking, assets or revenues
(including any uncalled capital) to secure any Relevant Indebtedness or to secure any guarantee or
indemnity in respect of any Relevant Indebtedness, without at the same time or prior thereto
according to the Notes the same security as is created or subsisting to secure any such Relevant
Indebtedness, guarantee or indemnity or such other security as shall be approved by an
Extraordinary Resolution (as defined in the Fiscal Agency Agreement) of the Noteholders unless,
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after giving effect thereto, the aggregate principal amount of all such secured Relevant Indebtedness,
plus Attributable Debt of the Issuer and its Subsidiaries in respect of Sale/Leaseback Transactions as
described in Condition 4(b), in each case entered into after the date of the issuance of the Notes,
would not exceed 10% of Consolidated Net Tangible Assets.

For the avoidance of any doubt, the establishment of any receivables financing facility or
arrangement pursuant to which a special purpose vehicle (including any special purpose trust)
purchases or otherwise acquires accounts receivable of the Issuer shall not be deemed to be affected
by Condition 4(a) or 4(b).

(b) Limitation upon Sale and Leaseback Transactions: Neither the Issuer nor any Subsidiary may enter
into any Sale/Leaseback Transaction after the date of the issuance of the Notes, unless (x) the
Attributable Debt of the Issuer and its Subsidiaries in respect thereof and in respect of all other Sale/
Leaseback Transactions entered into after the date of the issuance of the Notes (other than
transactions permitted by sub-clause (y) below) plus the aggregate principal amount of Relevant
Indebtedness secured by any Security Interest on any assets or property then outstanding (excluding
any such Relevant Indebtedness secured by any Security Interest described in the definition of
Permitted Security Interest below or existing at the date of the issuance of the Notes without equally
and ratably securing the Notes), would not exceed 10% of Consolidated Net Tangible Assets, or
(y) the Issuer or a Subsidiary within 12 months after such Sale/Leaseback Transaction, applies to the
retirement of Relevant Indebtedness, which is not subordinate to the Notes, of the Issuer or a
Subsidiary an amount equal to the greater of (i) the net proceeds of the sale or transfer of the
property or other assets which are the subject of such Sale/Leaseback Transaction or (ii) the fair
market value of any assets or property so leased (in each case as determined by the Issuer); provided
that the amount to be so applied shall be reduced by (i) the principal amount of the Notes delivered
within 12 months after such Sale/Leaseback transaction to the Agent for cancellation, and (ii) the
principal amount of Relevant Indebtedness of the Issuer or a Subsidiary, other than the Notes,
voluntarily retired by the Issuer or a Subsidiary within 12 months after such Sale/Leaseback
Transaction. Notwithstanding the foregoing, no retirement referred to in this Condition 4(b) may be
effected by payment at maturity or pursuant to any mandatory sinking fund payment or any
mandatory prepayment provision. Notwithstanding the foregoing, where the Issuer or any
Subsidiary is the lessee in any Sale/Leaseback Transaction, Attributable Debt shall not include any
Relevant Indebtedness resulting from the guarantee by the Issuer or any other Subsidiary of the
lessee’s obligation thereunder. The foregoing restriction shall not apply to any transaction between
the Issuer and a Subsidiary or between a Subsidiary and a Subsidiary.

(c) Consolidation, Merger and Sale of Assets: The Issuer, without the consent of the Noteholders, may
consolidate with, or merge into, or sell, transfer, lease or convey its assets substantially as an entirety
(each, a “transaction”) to any corporation organized under the laws of the Republic of Korea
(“Korea”), provided that (x) any successor corporation expressly, or by operation of law, assumes
the Issuer’s obligations under the Notes and the Fiscal Agency Agreement, (y) after giving effect to
the transaction, no Event of Default and no event which, after notice or lapse of time or both, would
become an Event of Default, shall have occurred and be continuing, and (z) if, as a result of any such
transaction, properties or assets of the Issuer or a Subsidiary would become subject to any mortgage,
charge, pledge, encumbrance or other security interest which would not be permitted under these
Conditions, the Issuer or such successor corporation, as the case may be, shall take such steps as
shall be necessary effectively to secure the Notes (together with, if the Issuer shall so determine, any
other indebtedness of the Issuer or such Subsidiary then existing or thereafter created which is not
subordinate to the Notes) equally and ratably with (or prior to) all indebtedness secured thereby.

(d) Certain Definitions:

“Attributable Debt” means, with respect to any Sale/Leaseback Transaction, the lesser of (x) the fair
market value of the property or other assets subject to such transaction and (y) the present value
(discounted at a rate per annum equally to the discount rate of a capital lease obligation with a like term
in accordance with Korean International Financial Reporting Standard (“K-IFRS”)) of the obligations of
the lessee for net rental payments (excluding amounts on account of maintenance and repairs, insurance,
taxes, assessments, water rates and similar charges and contingent rents) during the term of the lease;

“Consolidated Net Tangible Assets” means the total amount of assets of the Issuer and its
consolidated Subsidiaries, including investments in unconsolidated Subsidiaries, after deducting
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therefrom (a) all current liabilities (excluding any current liabilities constituting Long-term Debt by
reason of their being renewable or extendible) and (b) all goodwill, trade names, trademarks,
patents, unamortized debt discount and expense and other like intangible assets, all as set forth on
the most recent audited annual consolidated statement of financial position of the Issuer and its
consolidated Subsidiaries and computed in accordance with K-IFRS;

“Long-term Debt” means any note, bond, debenture or other similar evidence of indebtedness of
money borrowed having a maturity of more than one year from the date such evidence of
indebtedness was incurred or having a maturity of less than one year but by its terms being
renewable or extendible, at the option of the borrower beyond one year from the date such evidence
on indebtedness was incurred.

“Permitted Security Interest” means (1) any Security Interest existing as of the date of the Fiscal
Agency Agreement, (2) any Security Interest existing on any assets or property prior to the
acquisition thereof by the Issuer or any of its Principal Subsidiaries or arising after such acquisition
pursuant to contractual commitments entered into prior to and not in contemplation of such
acquisition; (3) any Security Interest on any assets or property securing Relevant Indebtedness
incurred or assumed for the purpose of financing the purchase price thereof or the cost of
construction, improvement or repair of all or any part thereof, provided that such Security Interest
attaches to such assets or property concurrently with or within 12 months after the acquisition
thereof or completion of construction, improvement or repair thereof; (4) any Security Interest
existing on any assets or property of any Principal Subsidiary prior to the time such Principal
Subsidiary becomes a Subsidiary of the Issuer or arising after such time pursuant to contractual
commitments entered into prior to and not in contemplation thereof; (5) any Security Interest
securing Relevant Indebtedness owing to the Issuer or to a Subsidiary; and (6) any Security Interest
arising out of the refinancing, extension, renewal or refunding of any Relevant Indebtedness secured
by any Security Interest permitted by any of the foregoing paragraphs, provided that such Relevant
Indebtedness is not increased and is not secured by any additional property;

“person” means any individual, corporation, partnership, joint venture, association, joint stock
company, trust, unincorporated organization or government or any agency or political subdivision
thereof;

“Principal Subsidiary” means any Subsidiary (i) whose net sales, as shown by its latest audited
financial statements (consolidated in the case of a Subsidiary which itself has subsidiaries and which
consolidates its accounts), are at least 10% of the consolidated net sales of the Issuer and its
consolidated subsidiaries, as shown by its latest audited consolidated financial statements or
(ii) whose gross assets, as shown by its latest audited financial statements (consolidated as
aforesaid), are at least 10% of the consolidated gross assets of the Issuer and its consolidated
subsidiaries, as shown by its latest audited consolidated financial statements;

“Relevant Indebtedness” means any indebtedness which is in the form of, or represented or
evidenced by, bonds, notes, debentures, loan stock or other securities (but excluding for the
avoidance of doubt, instruments commonly referred to as transferable loan certificates) which
(a) either are by their terms payable, or confer a right to receive payment, in any currency other than
Korean Won or are denominated in Korean Won and more than 50 per cent. of the aggregate
principal amount thereof is initially distributed outside Korea by or with the authorization of the
Issuer; (b) for the time being are, or are intended to be or capable of being, quoted, listed or dealt in
or traded on any stock exchange or over-the-counter or other securities market outside Korea and
(c) are not (i) securities issued in accordance with a securitisation plan pursuant to the Asset-Backed
Securitisation Act of Korea (or other similar laws of Korea); (ii) securities or instruments serviced
primarily by the cash flows of a discrete pool of receivables or other financial assets, either fixed or
revolving, that by their terms convert into cash within a finite period and which are commonly
regarded as asset-backed securities; or (iii) derivatives linked securities as defined in the Financial
Investment Services and Capital Markets Act of Korea;

“Sale/Leaseback Transaction” means any arrangement with any Person which provides for the
leasing by the Issuer or any Principal Subsidiary, for an initial term of three years or more, of any
assets or property, whether now owned or hereafter acquired, which are to be sold or transferred by
the Issuer or any Principal Subsidiary after the date of the issuance of the Notes to such Person for a
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sale price of U.S.$1,000,000 (or the equivalent thereof) or more where the rental payments are
denominated in a currency other than the currency of Korea;

“Security Interest” means any mortgage, charge, pledge, lien or other security interest including,
without limitation, anything analogous to any of the foregoing under the laws of any jurisdiction;
and

“Subsidiary” means any corporation or other entity of which securities or other ownership interests
having ordinary voting power to elect a majority of the board of directors or other persons
performing similar functions are at the time directly or indirectly owned by the Issuer.

5 Interest

The Notes bear interest on their outstanding principal amount from and including 13 May 2021 at the
rate of 1.500 per cent. per annum, payable semi-annually in arrear on 13 May and 13 November in each
year (each, an “Interest Payment Date”), except that the first payment of interest, to be made on
13 November 2021, will be in respect of the period from and including 13 May 2021 to but excluding
13 November 2021. Each Note will cease to bear interest from the due date for redemption unless, upon
surrender of the Certificate representing such Note, payment of principal is improperly withheld or
refused. In such event it shall continue to bear interest at such rate (both before and after judgment) until
whichever is the earlier of (a) the day on which all sums due in respect of such Note up to that day are
received by or on behalf of the relevant holder, and (b) the day seven days after the Fiscal Agent has
notified Noteholders of receipt of all sums due in respect of all the Notes up to that seventh day (except
to the extent that there is failure in the subsequent payment to the relevant holders under these
Conditions).

If interest is required to be calculated for a period of less than a complete Interest Period (as defined
below), the relevant day-count fraction will be determined on the basis of a 360-day year consisting of
12 months of 30 days each and, in the case of an incomplete month, the number of days elapsed.

In these Conditions, the period beginning on and including 13 May 2021 and ending on but excluding
the first Interest Payment Date and each successive period beginning on and including an Interest
Payment Date and ending on but excluding the next succeeding Interest Payment Date is called an
“Interest Period”.

Interest in respect of any Note shall be calculated per U.S.$1,000 in principal amount of the Notes (the
“Calculation Amount”). The amount of interest payable per Calculation Amount for any period shall be
equal to the product of the rate of interest specified above, the Calculation Amount and the day-count
fraction for the relevant period, rounding the resulting figure to the nearest cent (half a cent being
rounded upwards).

6 Redemption and Purchase

(a) Final Redemption: Unless previously redeemed, or purchased and cancelled, the Notes will be
redeemed at their principal amount on 13 May 2026. The Notes may not be redeemed at the option
of the Issuer other than in accordance with this Condition.

(b) Redemption for Taxation and other Reasons: The Notes may be redeemed at the option of the
Issuer in whole, but not in part, at any time, on giving not less than 30 nor more than 60 days’
notice to the Noteholders (which notice shall be irrevocable), at their principal amount, (together
with interest accrued to the date fixed for redemption), if (i) the Issuer has or will become obliged to
pay additional amounts as provided or referred to in Condition 8 as a result of any change in, or
amendment to, the laws or regulations of Korea or, in each case, any political subdivision or any
authority thereof or therein having power to tax, or any change in the application or official
interpretation of such laws or regulations, which change or amendment becomes effective on or after
6 May 2021, and (ii) such obligation cannot be avoided by the Issuer taking reasonable measures
available to it, provided that no such notice of redemption shall be given earlier than 90 days prior
to the earliest date on which the Issuer would be obliged to pay such additional amounts were a
payment in respect of the Notes then due. Prior to the publication of any notice of redemption
pursuant to this Condition 6(b), the Issuer shall deliver to the Fiscal Agent a certificate signed by
two authorised persons of the Issuer stating that the Issuer is entitled to effect such redemption and
setting forth a statement of facts showing that the conditions precedent to the right of the Issuer so
to redeem have occurred, and an opinion of independent legal advisers of recognised
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standing to the effect that the Issuer has or will become obliged to pay such additional amounts as a
result of such change or amendment. The Fiscal Agent shall be protected and shall have no liability
to any Noteholder or any other person for so accepting and relying on such certificate or opinion.

(c) Purchase: the Issuer and its Subsidiaries (as defined in the Fiscal Agency Agreement) may at any time
purchase Notes in the open market or otherwise at any price. The Notes so purchased, while held by
or on behalf of the Issuer or any such Subsidiary, shall not entitle the holder to vote at any meetings
of the Noteholders and shall not be deemed to be outstanding for the purposes of calculating
quorums at meetings of the Noteholders or for the purposes of Condition 12(a).

(d) Cancellation: All Certificates representing Notes purchased by or on behalf of the Issuer shall be
surrendered for cancellation to the Registrar and, upon surrender thereof, all such Notes shall be
cancelled forthwith. Any Certificates so surrendered for cancellation may not be reissued or resold
and the obligations of the Issuer in respect of any such Notes shall be discharged.

7 Payments

(a) Method of Payment:

(i) Payments of principal shall be made (subject to surrender of the relevant Certificates at the
specified office of any Transfer Agent or of the Registrar if no further payment falls to be made
in respect of the Notes represented by such Certificates) in the manner provided in paragraph
(ii) below.

(ii) Interest on each Note shall be paid to the person shown on the Register at the close of business
on the business day before the due date for payment thereof (the “Record Date”). Payments of
interest on each Note shall be made in the relevant currency and may be made by transfer to an
account in the relevant currency maintained by the payee with a bank. Upon application by the
holder to the specified office of the Registrar or any Transfer Agent before the Record Date,
such payment of interest may be made by transfer to an account in the relevant currency
maintained by the payee with a bank.

(iii) If the amount of principal being paid upon surrender of the relevant Certificate is less than the
outstanding principal amount of such Certificate, the Registrar will annotate the Register with
the amount of principal so paid and will (if so requested by the Issuer or a Noteholder) issue a
new Certificate with a principal amount equal to the remaining unpaid outstanding principal
amount. If the amount of interest being paid is less than the amount then due, the Registrar will
annotate the Register with the amount of interest so paid.

Notwithstanding the foregoing, so long as the Global Certificate is held on behalf of Euroclear Bank SA/
NV, Clearstream Banking S.A. or an Alternative Clearing System (as defined in the form of the Global
Certificate), each payment in respect of the Global Certificate will be made to the person shown as the
holder in the Register at the close of business of the relevant clearing system on the Clearing System
Business Day before the due date for such payments, where “Clearing System Business Day” means a
weekday (Monday to Friday, inclusive) except 1 January and 25 December.

(b) Payments subject to Laws: All payments are subject in all cases to any applicable fiscal or other
laws, regulations and directives in the place of payment. No commission or expenses shall be
charged to the Noteholders in respect of such payments.

(c) Payment Initiation: Where payment is to be made by transfer to an account in the relevant currency,
payment instructions (for value the due date, or if that is not a Business Day, for value the first
following day which is a Business Day) will be initiated, and, in the case of payments of principal
where the relevant Certificate has not been surrendered at the specified office of any Transfer Agent
or of the Registrar, on a day on which the Fiscal Agent is open for business and on which the
relevant Certificate is surrendered.

(d) Appointment of Agents: The Fiscal Agent, the Registrar and the Transfer Agents initially appointed
by the Issuer and their respective specified offices are listed below. The Fiscal Agent, the Registrar
and the Transfer Agents act solely as agents of the Issuer and do not assume any obligation or
relationship of agency or trust for or with any Noteholder. The Issuer reserves the right at any time
to vary or terminate the appointment of the Fiscal Agent, the Registrar or any Transfer Agent and to
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appoint additional or other Transfer Agents, provided that the Issuer shall at all times maintain (i) a
Fiscal Agent, (ii) a Registrar, (iii) a Transfer Agent and (iv) such other agents as may be required by
any other stock exchange on which the Notes may be listed.

Notice of any such change or any change of any specified office shall promptly be given to the
Noteholders by the Issuer in accordance with Condition 14.

(e) Delay in Payment: Noteholders will not be entitled to any interest or other payment for any delay
after the due date in receiving the amount due on a Note if the due date is not a business day, if the
Noteholder is late in surrendering or cannot surrender its Certificate (if required to do so) or if a
cheque mailed in accordance with Condition 7(a)(ii) arrives after the due date for payment.

(f) Non-Business Days: If any date for payment in respect of any Note is not a business day, the holder
shall not be entitled to payment until the next following business day nor to any interest or other
sum in respect of such postponed payment. In this Condition 7, “business day” means a day (other
than a Saturday or a Sunday) on which banks and foreign exchange markets are open for business in
Seoul, in New York City and in the place in which the specified office of the Fiscal Agent is located.

8 Taxation

All payments of principal and interest by or on behalf of the Issuer in respect of the Notes shall be made
free and clear of, and without withholding or deduction for, any taxes, duties, assessments or
governmental charges of whatever nature imposed, levied, collected, withheld or assessed by Korea or
any authority therein or thereof having power to tax, unless such withholding or deduction is required by
law. In that event the Issuer shall pay such additional amounts as will result in receipt by the Noteholders
of such amounts as would have been received by them had no such withholding or deduction been
required, except that no such additional amounts shall be payable in respect of any Note:

(a) held by or on behalf of a holder who is liable to such taxes, duties, assessments or governmental
charges in respect of such Note by reason of his having some connection with Korea other than the
mere holding of the Note; or

(b) in respect of which the certificate representing it is presented for payment more than 30 days after
the Relevant Date except to the extent that the holder of it would have been entitled to such
additional amounts on surrendering the Certificate representing such Note for payment on the last
day of such period of 30 days.

(c) in respect of any taxes that would not have been so withheld or deducted but for the failure of the
Noteholder or a beneficial owner of the Notes to comply with a request by the Issuer or the Fiscal
Agent to satisfy any certification, identification or other reporting requirements, imposed as a
precondition to exemption from or reduction in the rate of such taxes, concerning nationality,
residence or connection with the Relevant Jurisdiction; provided that at least 30 calendar days prior
to the first payment date with respect to which compliance with such certification, identification or
other reporting requirement is required, the Noteholder has been notified by the Issuer or the Fiscal
Agent that such compliance is required;

(d) in respect of any estate, inheritance, gift, sales, transfer, personal property or other similar taxes;

(e) in respect of any taxes payable other than by withholding or deduction; or

(f) in respect of any combination of paragraphs (a) through (e) above.

Notwithstanding any other provision of the Conditions, any amounts to be paid on the Notes by or on
behalf of the Issuer will be paid net of any deduction or withholding imposed or required pursuant to an
agreement described in Section 1471(b) of the U.S. Internal Revenue Code of 1986, as amended (the
“Code”), or otherwise imposed pursuant to Sections 1471 through 1474 of the Code (or any regulations
thereunder or official interpretations thereof) or an intergovernmental agreement between the United
States and another jurisdiction facilitating the implementation thereof (or any fiscal or regulatory
legislation, rules or practices implementing such an intergovernmental agreement) (any such withholding
or deduction, a “FATCA Withholding”). Neither the Issuer nor any other person will be required to pay
any additional amounts in respect of FATCA Withholding.

“Relevant Date” in respect of any Note means the date on which payment in respect of it first becomes
due or (if any amount of the money payable is improperly withheld or refused) the date on which
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payment in full of the amount outstanding is made or (if earlier) the date seven days after that on which
notice is duly given to the Noteholders that, upon further surrender of the Certificate representing such
Note being made in accordance with the Conditions, such payment will be made, provided that payment
is in fact made upon such surrender; and

“Relevant Jurisdiction” means Korea or any political subdivision or any authority thereof or therein
having power to tax.

None of the Agents shall in any event be responsible for paying any tax, duty, charges, withholding or
other payment referred to in this Condition 8 or for determining whether such amounts are payable or
the amount thereof, and nor will any Agent be responsible or liable for any failure by the Issuer or the
Noteholders or any other person to pay such tax, duty, charges, withholding or other payment or be
responsible to provide any notice or information in relation to the Notes in connection with payment of
such tax, duty, charges, withholding or other payment.

9 Events of Default

If any of the following events (“Events of Default”) occurs, the Holder of any Notes then outstanding
may give written notice to the Issuer (with a copy to the Fiscal Agent) that such Notes immediately
becomes due and payable at their principal amount together (if applicable) with any accrued but unpaid
interest:

(a) Non-Payment: the Issuer fails to pay the principal of or any interest on any of the Notes when due
and such failure continues for a period of seven days in the case of principal and 14 days in the case
of interest; or

(b) Breach of Other Obligations: the Issuer does not perform or comply with any one or more of its
other obligations in the Notes which default is incapable of remedy or is not remedied within 30
days after notice of such default shall have been given to the Fiscal Agent at its specified office by
any Noteholder; or

(c) Cross-Default: (i) any other present or future indebtedness of the Issuer or any of its Principal
Subsidiaries for or in respect of moneys borrowed or raised becomes due and payable prior to its
stated maturity by reason of any actual or potential default, event of default or the like (howsoever
described), or (ii) any such indebtedness is not paid when due or, as the case may be, within any
originally applicable grace period, or (iii) the Issuer or any of its Subsidiaries fails to pay when due
any amount payable by it under any present or future guarantee for, or indemnity in respect of, any
moneys borrowed or raised provided that the aggregate amount of the relevant indebtedness,
guarantees and indemnities in respect of which one or more of the events mentioned above in this
Condition 9(c) have occurred equals or exceeds U.S.$20,000,000 or its equivalent (on the basis of
the middle spot rate for the relevant currency against the U.S. dollar as quoted by any leading bank
on the day on which this paragraph operates); or

(d) Insolvency: the Issuer or any of its Principal Subsidiaries is (or is, or could be, deemed by law or a
court to be) insolvent or bankrupt or unable to pay its debts, stops, suspends or threatens to stop or
suspend payment of all or a material part of (or of a particular type of) its debts, proposes or makes
a general assignment or an arrangement or composition with or for the benefit of the relevant
creditors in respect of any of such debts or a moratorium is agreed or declared in respect of or
affecting all or a material part of the debts of the Issuer or any of its Principal Subsidiaries; or

(e) Winding-up: an order is made or an effective resolution passed for the winding-up or dissolution of
the Issuer or any of its Principal Subsidiaries, or the Issuer ceases or threatens to cease to carry on all
or substantially all of its business or operations, except for the purpose of and followed by a
reconstruction, amalgamation, reorganisation, merger or consolidation (i) on terms approved by an
Extraordinary Resolution of the Noteholders, or (ii) in the case of a Principal Subsidiary, whereby
the undertaking and assets of the Principal Subsidiary are transferred to or otherwise vested in the
Issuer or another of its Subsidiaries; or

(f) Authorisation and Consents: any action, condition or thing (including the obtaining or effecting of
any necessary consent, approval, authorisation, exemption, filing, licence, order, recording or
registration) at any time required to be taken, fulfilled or done in order (i) to enable the Issuer
lawfully to enter into, exercise its rights and perform and comply with its obligations under the

25



TERMS AND CONDITIONS OF THE NOTES

Notes, (ii) to ensure that those obligations are legally binding and enforceable and (iii) to make the
Notes admissible in evidence in the courts of Korea is not taken, fulfilled or done; or

(g) Illegality: it is or will become unlawful for the Issuer to perform or comply with any one or more of
its obligations under any of the Notes; or

(h) Analogous Events: any event occurs which under the laws of any relevant jurisdiction has an
analogous effect to any of the events referred to in any of the foregoing paragraphs of this
Condition 9.

10 Prescription

Claims against the Issuer for payment in respect of the Notes shall be prescribed and become void unless
made within 10 years (in the case of principal) or five years (in the case of interest) from the appropriate
Relevant Date in respect of them.

11 Replacement of Certificates

If any Certificate is lost, stolen, mutilated, defaced or destroyed, it may be replaced, subject to applicable
laws, regulations or other relevant regulatory authority regulations, at the specified office of the Registrar
or such other Transfer Agent as may from time to time be designated by the Issuer for that purpose and
notice of whose designation is given to Noteholders, in each case on payment by the claimant of the fees
and costs incurred in connection therewith and on such terms as to evidence, security, indemnity,
prefunding and otherwise as the Issuer, the Registrar or the relevant Transfer Agent may require.
Mutilated or defaced Certificates must be surrendered before replacements will be issued.

12 Meetings of Noteholders and Modification and Substitution

(a) Meetings of Noteholders: The Fiscal Agency Agreement contains provisions for convening meetings
of Noteholders to consider matters affecting their interests, including the sanctioning by
Extraordinary Resolution of a modification of any of these Conditions. Such a meeting may be
convened by Noteholders holding not less than 10 per cent. in principal amount of the Notes for the
time being outstanding. The quorum for any meeting convened to consider an Extraordinary
Resolution will be two or more persons holding or representing a clear majority in principal amount
of the Notes for the time being outstanding, or at any adjourned meeting two or more persons being
or representing Noteholders whatever the principal amount of the Notes held or represented, unless
the business of such meeting includes consideration of proposals, inter alia, (i) to modify the
maturity of the Notes or the dates on which interest is payable in respect of the Notes, (ii) to reduce
or cancel the principal amount of or interest on, the Notes, (iii) to change the currency of payment
of the Notes, or (iv) to modify the provisions concerning the quorum required at any meeting of
Noteholders or the majority required to pass an Extraordinary Resolution, in which case the
necessary quorum will be two or more persons holding or representing not less than 75 per cent, or
at any adjourned meeting not less than 25 per cent, in principal amount of the Notes for the time
being outstanding. Any Extraordinary Resolution duly passed shall be binding on Noteholders
(whether or not they were present at the meeting at which such resolution was passed).

The Fiscal Agency Agreement provides that a resolution in writing signed by or on behalf of the
holders of not less than 75 per cent. in principal amount of the Notes outstanding shall for all
purposes be as valid and effective as an Extraordinary Resolution passed at a meeting of
Noteholders duly convened and held. Such a resolution in writing may be contained in one
document or several documents in the same form, each signed by or on behalf of one or more
Noteholders.

(b) Modification of the Fiscal Agency Agreement: The Issuer shall only permit any modification of,
without the consent of the Noteholders, to these Conditions or any of the provisions of the Fiscal
Agency Agreement either (i) for the purpose of curing any ambiguity or of curing, correcting or
supplementing any manifest or proven error or any other defective provision contained herein or
therein or (ii) in any other manner which is not materially prejudicial to the interests of the
Noteholders. Any determination as to prejudice applying to the interests of the Noteholders
pursuant to this Condition shall be made by the Issuer and none of the Agents shall have any
responsibility or liability whatsoever with respect to such determinations. Any modification shall be
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binding on the Noteholder and shall be notified by the Issuer to the Noteholder as soon as
practicable thereafter in accordance with Condition 14.

(c) Substitution: The Issuer, or any previous substituted company, may at any time, without the consent
of the Noteholders, substitute for itself as principal debtor under the Notes such company (the
“Substitute”) as is specified in the Fiscal Agency Agreement, provided that no payment in respect of
the Notes is at the relevant time overdue. The substitution shall be made by a deed poll (the “Deed
Poll”), to be substantially in the form exhibited to the Fiscal Agency Agreement, and may take place
only if (i) the Fiscal Agent has been given 30 days’ notice in writing by the Issuer of such intended
substitution and the Fiscal Agent has confirmed in writing to the Issuer that the Substitute has
fulfilled all necessary “know your customer” and other applicable checks of the Fiscal Agent; (ii) the
Substitute shall, by means of the Deed Poll, agree to indemnify each Noteholder against any tax,
duty, assessment or governmental charge which is imposed on it by (or by any authority in or of) the
jurisdiction of the country of the Substitute’s residence for tax purposes and, if different, of its
incorporation with respect to any Note and which would not have been so imposed had the
substitution not been made, as well as against any tax, duty, assessment or governmental charge,
and any cost or expense, relating to the substitution, (iii) the obligations of the Substitute under the
Deed Poll, the Notes shall be unconditionally guaranteed by the Issuer by means of the Deed Poll,
(iv) all action, conditions and things required to be taken, fulfilled and done (including the obtaining
of any necessary consents) to ensure that the Deed Poll and the Notes represent valid, legally binding
and enforceable obligations of the Substitute and in the case of the Deed Poll of the Issuer have been
taken, fulfilled and done and are in full force and effect, (v) the Substitute shall have become party
to the Fiscal Agency Agreement by way of a supplement or amendment, with any appropriate
consequential amendments satisfactory to the Fiscal Agent, as if it had been an original party to it,
(vi) legal opinions addressed to the Noteholders shall have been delivered to them from a lawyer or
firm of lawyers with a leading securities practice in each jurisdiction referred to in (ii) above and in
England as to the fulfilment of the preceding conditions of this Condition 12(c) and the other
matters specified in the Deed Poll and (vii) the Issuer shall have given at least 14 days’ prior notice of
such substitution to the Noteholders, stating that copies, or pending execution the agreed text, of all
documents in relation to the substitution which are referred to above, or which might otherwise
reasonably be regarded as material to Noteholders, will be available from the Issuer. References in
Condition 9 to obligations under the Notes shall be deemed to include obligations under the Deed
Poll.

13 Further Issues

The Issuer may from time to time without the consent of the Noteholders create and issue further
securities either having the same terms and conditions as the Notes in all respects (or in all respects
except for the first payment of interest on them) and so that such further issue shall be consolidated and
form a single series with the outstanding securities of any series (including the Notes) or upon such terms
as the Issuer may determine at the time of their issue. References in these Conditions to the Notes include
(unless the context requires otherwise) any other securities issued pursuant to this Condition and forming
a single series with the Notes.

14 Notices

Notices required to be given to the holders of Notes pursuant to the Conditions shall be mailed to them
at their respective addresses in the Register and deemed to have been given on the fifth weekday (being a
day other than a Saturday or a Sunday) after the date of mailing. Notices required to be given to the
holders of Notes pursuant to the Conditions shall also be published (if such publication is required) in a
manner which complies with the rules and regulations of the stock exchange or other relevant authority
on which the Notes are for the time being listed and/or admitted to trading. Any such notice shall be
deemed to have been given on the date of such publication or, if published more than once, on the first
date on which publication is made.

So long as the Notes are evidenced by the Global Certificate and the Global Certificate is held on behalf
of Euroclear Bank SA/NV or Clearstream Banking S.A. or an Alternative Clearing System, notices to the
Holders of the Notes shall be validly given by the delivery of the relevant notice to Euroclear Bank SA/
NV or Clearstream Banking S.A. or the Alternative Clearing System, for communication by it to entitled
accountholders, in substitution for notification as required by the Conditions.
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TERMS AND CONDITIONS OF THE NOTES

15 Currency Indemnity

U.S. dollars is the sole currency of account and payment for all sums payable by the Issuer under or in
connection with the Notes, including damages. Any amount received or recovered in a currency other
than U.S. dollars (whether as a result of, or of the enforcement of, a judgment or order of a court of any
jurisdiction, in the insolvency, winding-up or dissolution of the Issuer or otherwise) by any Noteholder in
respect of any sum expressed to be due to it from the Issuer shall only constitute a discharge to the Issuer
to the extent of the U.S. dollar amount which the recipient is able to purchase with the amount so
received or recovered in that other currency on the date of that receipt or recovery (or, if it is not
practicable to make that purchase on that date, on the first date on which it is practicable to do so). If
that U.S. dollar amount is less than the U.S. dollar amount expressed to be due to the recipient under any
Note, the Issuer shall indemnify it against any loss sustained by it as a result. In any event, the Issuer
shall indemnify the recipient against the cost of making any such purchase. For the purposes of this
Condition, it will be sufficient for the Noteholder to demonstrate that it would have suffered a loss had
an actual purchase been made. These indemnities constitute a separate and independent obligation from
the Issuer’s other obligations, shall give rise to a separate and independent cause of action, shall apply
irrespective of any indulgence granted by any Noteholder and shall continue in full force and effect
despite any other judgment, order, claim or proof for a liquidated amount in respect of any sum due
under any Note or any other judgment or order.

16 Contracts (Rights of Third Parties) Act 1999

No person shall have any right to enforce any term or condition of the Notes under the Contracts (Rights
of Third Parties) Act 1999.

17 Governing Law and Jurisdiction

(a) Governing Law: The Fiscal Agency Agreement and the Notes and any non-contractual obligations
arising out of or in connection with them are governed by, and shall be construed in accordance
with, English law.

(b) Jurisdiction: The courts of England are to have jurisdiction to settle any disputes that may arise out
of or in connection with the Notes and accordingly any legal action or proceedings arising out of or
in connection with any Notes (“Proceedings”) may be brought in such courts. The Issuer irrevocably
submits to the jurisdiction of such courts and waives any objection to Proceedings in such courts
whether on the ground of venue or on the ground that the Proceedings have been brought in an
inconvenient forum. This submission is made for the benefit of each of the Noteholders and shall
not limit the right of any of them to take Proceedings in any other court of competent jurisdiction
nor shall the taking of Proceedings in one or more jurisdictions preclude the taking of Proceedings in
any other jurisdiction (whether concurrently or not).

(c) Agent for Service of Process: The Issuer irrevocably appoints Law Debenture Corporate Services
Limited at 8th Floor, 100 Bishopsgate, London EC2N 4AG, United Kingdom as its agent in England
to receive service of process in any Proceedings in England based on any of the Notes. If for any
reason the Issuer does not have such an agent in England, it will promptly appoint a substitute
process agent and notify the Noteholders of such appointment. Nothing herein shall affect the right
to serve process in any other manner permitted by law.
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THE GLOBAL CERTIFICATE

The Global Certificate contains provisions that apply to the Notes in respect of which it is issued, some
of which modify the effect of the Conditions of the Notes set out in this Offering Circular. The following
is a summary of provisions of the Notes while in global form.

Meetings

The registered holders of the Notes in respect of which the Global Certificate are issued will be treated as
being one person for the purposes of any meeting of Holders, and at any such meeting, as having one
vote in respect of each U.S.$1,000 in principal amount of the Notes in respect of which the Global
Certificate are issued.

Cancellation

Cancellation of any Notes following its redemption or purchase by the Issuer will be effected by a
reduction in the principal amount of the Notes in the register of Holders.

Transfers

Transfers of interests in the Notes will be effected through the records of Euroclear and Clearstream,
Luxembourg, and their respective participants in accordance with their respective rules and operating
procedures.

Notices

So long as the Notes are represented by the Global Certificate and the Global Certificate are held on
behalf of Euroclear, Clearstream, Luxembourg or an alternative clearing system appointed in accordance
with the terms of the Notes and the Fiscal Agency Agreement, notices to the Holders may be given by
delivery of the relevant notice to the clearing systems in accordance with the applicable rules and
procedures of the clearing systems for communication by them to entitled accountholders. Any such
notice shall be deemed validly given on the day after it has been delivered to Euroclear, Clearstream,
Luxembourg or an alternative clearing system.

Paying Agent in Singapore

For so long as the Notes are listed on the SGX-ST and the rules of the SGX-ST so require, in the event
that a Global Certificate is exchanged for Definitive Certificates, the Issuer will appoint and maintain a
paying agent in Singapore, where the Notes may be presented or surrendered for payment or redemption.
In addition, in the event that a Global Certificate is exchanged for Definitive Certificates, an
announcement of such exchange will be made by or on behalf of the Issuer through the SGX-ST and such
announcement will include all material information with respect to the delivery of the Definitive
Certificates, including details of the paying agent in Singapore.
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USE OF PROCEEDS

The net proceeds from the issuance of the Notes, after deducting underwriting commission but not
estimated expenses of the offering, will be U.S.$298,742,000. The Issuer intends to use such net proceeds
to finance and/or refinance, in whole or part, new and/or existing eligible Green and Social eligible
projects in accordance with the GSS Financing Framework attached as Appendix A. In particular, the
Issuer intends to allocate the net proceeds from the offering of the Notes to finance low-income
individuals with low Credit Bureau Scores (as defined in the GSS Financing Framework).
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CAPITALISATION

The following table sets forth the Issuer’s capitalisation as of 31 December 2020 (1) as derived from the
Issuer’s audited annual consolidated financial statements as of 31 December 2020 included in this
Offering Circular and (2) as adjusted to give effect to the issuance of the Notes offered hereby, before
deducting the underwriting commission and estimated expenses of the offering by the Issuer and on the
assumption that the proceeds from the issuance of the Notes will not be used for the immediate
repayment of outstanding borrowings.

As of 31 December 2020

Actual As Adjusted

(in billions of Won and millions of U.S. dollars)(1)

Debt:
Debentures . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . X15,874 $14,590.3 X16,201 $14,890.3
Debts . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 989 908.9 989 908.9

Total debt . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 16,863 15,499.2 17,190 15,799.2

Equity:
Share Capital . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 460 422.8 460 422.8
Capital surplus . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,977 1,817.1 1,977 1,817.1
Accumulated other comprehensive income . . . . . . . . . . 3 2.3 3 2.3
Retained earnings . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,831 1,683.4 1,831 1,683.4
Equity attributable to shareholders of the Parent

Company . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4,271 3,925.6 4,271 3,925.6
Non-controlling interests . . . . . . . . . . . . . . . . . . . . . . . . 11 9.8 11 9.8

Total equity . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4,282 3,935.4 4,282 3,935.4

Total capitalisation(2) . . . . . . . . . . . . . . . . . . . . . . . . . . . X21,145 $19,434.6 X21,472 $19,734.6

Notes:
(1) The exchange rate used to convert U.S. dollars into Won in the case of the Notes now being issued is Won 1,088.0 to

U.S.$1.00, which was the Market Average Exchange Rate in effect on 31 December 2020.
(2) Total capitalisation is defined as total debt plus total shareholders’ equity.

Except as disclosed herein, there has been no material change in the Issuer’s capitalisation since
31 December 2020, except for a dividend of KRW200,008 million paid to KB Financial Group on
March 31, 2021.
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EXCHANGE RATES

The table below sets forth, for the periods and dates indicated, information concerning the Market
Average Exchange Rate. No representation is made that the Won or U.S. dollar amounts referred to
herein could have been or could be converted into U.S. dollars or Won, as the case may be, at any
particular rate or at all.

Period
At End of

Period
Average
Rate(1) High Low

(Won per U.S.$1.00)

2013 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,055.3 1,095.0 1,159.1 1,051.5
2014 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,099.2 1,053.2 1,118.3 1,008.9
2015 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,172.0 1,131.5 1,203.1 1,068.1
2016 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,208.5 1,160.5 1,240.9 1,093.2
2017 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,071.4 1,130.8 1,208.5 1,071.4
2018 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,118.1 1,100.3 1,142.5 1,057.6
2019 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,157.8 1,165.7 1,218.9 1,111.6
2020 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,088.0 1,180.1 1,280.1 1,082.7
2021 (through 27 April) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,114.0 1,115.7 1,141.1 1,083.1
January . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,114.6 1,097.5 1,114.6 1,083.1
February . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,108.4 1,111.7 1,124.0 1,099.7
March . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,133.5 1,131.0 1,141.1 1,121.3
April (through 27 April) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,114.0 1,120.9 1,132.6 1,113.4

Source: Seoul Money Brokerage Services, Ltd.
Note:
(1) The average rate for each year is calculated as the average of the Market Average Exchange Rates on each business day during

the relevant year (or portion thereof). The average rate for a month is calculated as the average of the Market Average
Exchange Rates on each business day during the relevant month (or portion thereof).
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SELECTED FINANCIAL AND OTHER INFORMATION

The selected financial and other information set forth below should be read in conjunction with the
Issuer’s consolidated financial statements and related notes included elsewhere in this Offering Circular.
The selected consolidated financial information set forth below as of and for the year ended
31 December 2020 have been derived from the Issuer’s audited consolidated financial statements and
related notes, which have been prepared in accordance with K-IFRS, as stated in the report included
elsewhere in this Offering Circular. The selected consolidated financial information set forth below as of
and for the year ended 31 December 2019 have been derived from the Issuer’s audited consolidated
financial statements and related notes, which have been prepared in accordance with K-IFRS, as stated in
the report included elsewhere in this Offering Circular.

Consolidated Statements of Comprehensive Income

Year ended 31 December

2019 2020

X (In millions of Won)

Operating income
Interest income . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,581,547 1,631,597
Interest income from financial instruments measured at amortized cost . . . . . . 1,570,735 1,625,973
Interest income from financial instruments measured at fair value through

profit or loss . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 10,812 5,624
Interest expense . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (350,890) (365,817)

Net interest income . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,230,657 1,265,780

Fee and commission income . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,406,238 1,486,545
Fee and commission expense . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (1,144,463) (1,085,243)

Net fee and commission income . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 261,775 401,302

Provision for credit losses allowances . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (439,765) (396,376)

General and administrative expense . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (441,920) (514,845)

Net gains on financial instrument measured at fair value through profit or
loss . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 371 5,794

Net other operating expense . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (231,767) (318,125)

Operating profit . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 379,351 443,530
Share of profit of investments in associates . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,106 1,128
Other non-operating income (expense) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3,362 (6,638)

Net non-operating income (expense) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4,468 (5,510)

Profit before income tax expense . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 383,819 438,020
Income tax expense . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (67,262) (114,027)
Profit for the year . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 316,557 323,993
Other comprehensive income (loss)
Remeasurement of net defined benefit liabilities . . . . . . . . . . . . . . . . . . . . . . . . . (3,663) (7,683)
Loss on equity instruments measured at fair value through other

comprehensive income . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (751) (8,995)

Items that will not be reclassified to profit or loss . . . . . . . . . . . . . . . . . . . . . . . . (4,414) (16,678)

Share of other comprehensive loss of the associates . . . . . . . . . . . . . . . . . . . . . . (89) (370)
Gain (loss) on cash flow hedging instruments . . . . . . . . . . . . . . . . . . . . . . . . . . . (5,810) 5,942
Exchange differences on translating foreign operations . . . . . . . . . . . . . . . . . . . 14 (5,674)

Items that may be reclassified subsequently to profit or loss . . . . . . . . . . . . . . . (5,885) (102)

Other comprehensive loss for the year, net of tax . . . . . . . . . . . . . . . . . . . . . . . . (10,299) (16,780)

Total comprehensive income for the year . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 306,258 307,213
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SELECTED FINANCIAL AND OTHER INFORMATION

Year ended 31 December

2019 2020

X (In millions of Won)

Profit for the year attributable to: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 316,557 323,993
Shareholders of the Parent Company . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 316,546 324,662

Non-controlling interests . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 11 (669)

Total comprehensive income for the year attributable to: . . . . . . . . . . . . . . . . . 306,258 307,213
Shareholders of the Parent Company . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 306,251 308,148

Non-controlling interests . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7 (935)

Consolidated Statements of Financial Position

As of 31 December

2019 2020

X (In millions of Won)

Assets
Cash and due from financial institutions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 205,683 273,086
Financial assets at fair value through profit or loss . . . . . . . . . . . . . . . . . . . . . . 573,208 316,217
Derivative financial assets . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 18,785 1,161
Loans measured at amortized cost. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 21,244,439 22,511,454
Financial investments . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 76,651 64,045
Investments in associates . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4,623 5,103
Property and equipment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 147,163 163,949
Intangible assets . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 188,818 238,948
Deferred income tax assets . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 118,984 147,482
Net defined benefit assets . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 946 —
Other assets . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 410,816 350,199

Total assets . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 22,990,116 24,071,644

Liabilities
Debts . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,129,151 988,843
Derivative financial liabilities . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 30,982 109,383
Debentures . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 14,813,456 15,874,242
Provisions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 153,433 182,143
Net defined benefit liabilities . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . — 6,243
Other liabilities . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2,798,173 2,629,104

Total liabilities . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 18,925,195 19,789,958

Equity
Share Capital . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 460,000 460,000
Capital surplus . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,976,820 1,976,987
Accumulated other comprehensive income . . . . . . . . . . . . . . . . . . . . . . . . . . . . 19,058 2,544
Retained earnings . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,606,831 1,831,489

Equity attributable to shareholders of the Parent Company . . . . . . . . . . . . . . . 4,062,709 4,271,020
Non-controlling interests . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2,212 10,666

Total equity . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4,064,921 4,281,686

Total liabilities and equity . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 22,990,116 24,071,644
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THE ISSUER
Introduction

KB Kookmin Card Co., Ltd. (the “Issuer”) was spun off from Kookmin Bank on February 28, 2011, to
engage in credit card business, and completed its registration on March 2, 2011. The Issuer additionally
registered for installment financing business under the Specialized Credit Finance Business Act on
May 26, 2015, in order to meet the demands of cardholders for installment financing and to expand new
customer base.

In accordance with Specialized Credit Finance Business Act, the Issuer offers various financial services
such as credit sales, short-term card loan (cash advances), long-term card loan (card loans) and
installment financing. The Issuer is wholly owned by KB Financial Group, Inc. (“KB Financial Group”),
see “KB Financial Group”.

As at December 31, 2020, the Issuer has approximately 20.4 million credit and check cardholders and
2.7 million merchants, and operates 26 branches.

As of 31 December 2020, the Issuer’s total assets amounted to W24,071.6 billion (U.S.$
22,124.6 million) and for the year ended 31 December 2020, its net income amounted to W324.0 billion
(U.S.$ 297.8 million).

As of 31 December 2019, the Issuer’s total assets amounted to W22,990.1 billion (U.S.$
21,130.6 million) and for the year ended 31 December 2019, its net income amounted to W316.6 billion
(U.S.$ 291.0 million).

As of 31 December 2020 and 31 December 2019, the Issuer’s capital adequacy ratio, determined in
accordance with FSC requirements, was 18.88 per cent. and 18.53 per cent., respectively.

As of 31 December 2020, the Issuer had 1,590 full-time, permanent employees and 21 contract and part-
time employees who are employed on a temporary basis. The Issuer’s headquarters are located at 30,
Saemunan-ro 3-gil, Jongno-gu, Seoul, Republic of Korea.

Financial Holding Company Structure

In September 2008, KB Kookmin Bank formed a financial holding company, KB Financial Group,
pursuant to the Financial Holding Company Act of Korea. As part of establishing a financial holding
company structure, the credit card business of KB Kookmin Bank was spun-off to form KB Kookmin
Card, and KB Kookmin Card became a wholly-owned subsidiary of KB Financial Group on
2 March 2011. For more information on the financial holding company structure, see “KB Financial
Group”.

History

Corporate History of KB Kookmin Card

In September 1980, KB Kookmin Bank received approval from the FSC to commence its credit card
business, and the credit card division of KB Kookmin Bank commenced issuing credit cards in December
1984. On 25 September 1987, Kookmin Credit Card was established by spinning-off the credit card
business of KB Kookmin Bank. In December 1996, it became the first Korean credit card company to
achieve W10 trillion in credit card usage and in June 2000, it became the first Korean credit card
company to be listed on KOSDAQ. On 22 August 1998, Kookmin Credit Card merged with Kookmin
Mutual Savings & Finance Co., Ltd. and with Jang-Eun Credit Card Co., Ltd. on 30 December 1998 and
extended its operation from credit card operations, factoring and consumer financing to include
instalment financing and rental business.

In order to maximise management efficiency and further enhance KB Kookmin Bank’s credit card
business, KB Kookmin Bank obtained approval from its Board of Directors on 30 May 2003 to merge
with Kookmin Credit Card of which KB Kookmin Bank owned 74.27% and merged with Kookmin
Credit Card on 30 September 2003. The merger was effected through the issuance of common shares of
8,120,431 by KB Kookmin Bank to the shareholders of Kookmin Credit Card as of 24 July 2003, besides
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KB Kookmin Bank, at a ratio of 0.442983 share of KB Kookmin Bank’s common stock for each share of
Kookmin Credit Card.

On 2 March 2011, KB Kookmin Card was officially established through a horizontal spin-off of the
credit card business of KB Kookmin Bank, in order to enhance the business capacity of the credit card
operations of KB Financial Group and to strengthen competitiveness of its non-banking businesses.

Strategy

The Issuer’s mission is to become a leading credit card company in Korea that delivers a comprehensive
range of value-added financial products and services to its cardholders. In order to achieve its mission,
the Issuer is focusing its efforts on strengthening its main business through superior customer
management, continued process innovation and improved risk management. In addition, the Issuer is
also focused on expanding its business in order to secure continued future growth.

In its pursuit of these goals, the Issuer has implemented the following key strategies:

Strengthening the market position. In order to strengthen its market position as a leading credit card
company in Korea, the Issuer is expanding its affiliated vendor and digital networks through partnerships
with big tech companies. The Issuer is also focusing on advancing its customer management through
personalized marketing that caters to individual customer needs.

The Issuer believes that efficient management is crucial to increasing its competitiveness. As such, the
Issuer is focusing on increasing cost efficiency and promoting process innovation. The Issuer also seeks to
improve its risk management by upgrading its early monitoring and crisis response systems.

Securing future growth and successful digital transformation. The Issuer aims to strengthen its market
dominance by expanding its process agent business and accelerating its entry into the global market. It
established its first overseas subsidiary, KB Daehan Specialized Bank, in Cambodia in 2018. In 2020, it
established PT. KB Financia Multi Finance in Indonesia and, in 2021, established KB J Capital in
Thailand. The Issuer is also striving to improve its status as a comprehensive financial platform through
collaborations and partnerships with various new businesses.

Establishing a sustainable management system. The Issuer’s mission statement is “Financial service
delivering changes—happier life & better world”. As such, the Issuer aims to deliver financial services
that bring happiness and well-being to customers and society. The Issuer and other members of the KB
Financial Group are focused on strengthening the groupwide ESG management system, establishing a
collaborative environment under the KB Financial Group’s “One Firm, One KB” motto and securing
future growth that supports the Korean government’s Green New Deal policy.

Products and Services

General

As a spin-off from KB Kookmin Bank, the Issuer benefits from the combined strengths of a bank-based
card company as well as a monoline card company, and offers a range of specialised products to
individual retail customers with different cards offering a variety of features and benefits intended to
target specific age groups and organisations. The Issuer also offers credit cards to companies for
corporate purchases. Receivables generated under the corporate credit cards will not be included in the
Receivables Pool.

Each new customer enters into one or more agreements (each, a “Card Agreement”) with the Issuer
which governs their account with the Issuer (each, an “Account”) and the issuance of credit cards (each,
a “Card”) to the customer (each, an “Accountholder”). Although an Accountholder may nominate
family members to receive Cards issued under the Account, the Accountholder remains the primary
obligor under the Account. Each holder of a Card issued under an Account is a “Cardholder”. The Issuer
may alter the terms of a Card Agreement by giving thirty (30) days’ notice to the Accountholder. The
Issuer offers the following services to Cardholders:

• Credit card services providing the Accountholder with limited credit to purchase products and
services (“Credit Card Services”), for which payment must be made either (i) in full on the
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immediately succeeding monthly payment date (the “Lump Sum Basis”) or (ii) on a revolving basis
subject to a minimum monthly payment of the greater of (x) 10 per cent. of the amount outstanding
and (y) KRW50,000 (the “Revolving Payment Basis”).

• Cash advances via ATM/CD machines, bank branches, through the Internet and by telephone
(“Cash Advances”), for which payment by the Accountholder must be made either (i) on the Lump
Sum Basis or (ii) on the Revolving Payment Basis (which is only available to Accountholders who
have used this payment method prior to 31 December 2019).

• The option to purchase products and services from specified merchants on an equal principal
instalment basis (“Instalment Services”), for which payments must be made over a fixed term of two
months up to a maximum of 24 months.

The option to take out a consumer loan (“Card Loan”), with a borrowing limit and rate of interest based
on the applicant’s credit score and the duration of the Card Loan. Cardholders with high credit scores
are eligible for a type of Card Loan offering several principal deferral options. Customers may request a
Card Loan via card branches, the internet and telephone.

The Issuer offers five basic types of Cards: Mastercard, Visa, JCB, AMEX and UPI. The Issuer also has
various product affiliations across retail, telecommunications, entertainment and oil industries in order to
issue co-brand cards. The Issuer and the affiliated concerns share fees and costs for the service and
conduct joint marketing campaigns.

Each Accountholder is allocated a credit limit and each month the Issuer advises Accountholders of the
credit limit relating to its Card(s) in a monthly billing statement. A sub-limit is established for Cash
Advances. The Cash Advances limit cannot exceed 40 per cent. of the overall credit limit established for
the Account, and is generally between 30 to 35 per cent. of the total credit limit established for the
Account. Accountholders are required to settle their outstanding balances in accordance with the Card
Agreement and may choose a monthly settlement date from a list of 27 possible payment dates (currently
the 1st through the 27th of each month). Settlement dates around the end of each month are the most
popular since salaries in Korea are commonly paid at the end of the month.

Credit Card Products

The Issuer offers five basic types of credit cards: Mastercard, Visa, JCB, AMEX and UPI. The Issuer also
has a wide range of credit card products tailored for credit cardholders’ lives and to satisfy their
preferences and needs of cardholders. Credit card products offered by the Issuer include:

• cards that provide additional benefits such as frequent flyer miles and reward programme points
that can be redeemed by the customer for complementary services, prizes and cash;

• VVIP cards, platinum cards and other preferential members’ cards which have higher credit limits
and provide additional services in return for higher annual membership fees;

• cards with new features to preferred customers, such as revolving credit cards, travel services and
insurance;

• cards with fraud detection and security systems to prevent the misuse of credit cards and to
encourage the use of credit cards over the Internet;

• corporate and affinity cards that are issued to employees or members of particular companies or
organisations;

• mobile phone cards allowing customers to conduct wireless credit card transactions with their
mobile phones;

• cards for charging electric vehicles and eco-friendly cards that reward eco-points for conserving
energy;

• mobile cards with no plastic material;

• cards that allow customers to customise their benefits according to spending patterns;

• region specific cards that offer special benefits according to residential area; and

• cards for members of a company or a specific organisation.
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The table below sets out target customer information, number of credit cards issued in 2020 and selected
feature and service information on the Issuer’s more popular credit cards.

Card Name Target Customers

Number of
Credit Cards

issued in 2020 Selected Features and Services

The easy . . . . . . . . . . . . . Customers in all age
groups who prefer
customized benefits
without complex
choices and options

161,364 One of the most issued products in
2020. Customers can choose between
reward points and discounts.

• Option 1. Reward points:

Offers reward points on all affiliated
vendors. Additional reward points are
offered in two of the most used
categories (grocery stores, gas stations,
etc.) in the month.

• Option 2. Discounts:

Offers discounts at all affiliated
vendors. Additional discounts are
offered in two of the most used
categories (grocery stores, gas stations,
etc.) in the month.

Bev3 . . . . . . . . . . . . . . . . Customers who prefer
discounts at gas stations
and are willing to pay
annual fees for
premium services

4,285 Offers reward points on all affiliated
vendors. Offers discounts at gas stations
and vouchers at department stores.
Offers premium services such as
admission to overseas airport lounges
and valet parking at hotels.

Korean National Police
Welfare . . . . . . . . . . . . Law enforcement

officers
9,541 Offers discounts in key categories such

as gas, transportation,
telecommunication, etc. Offers
additional reward points once per year
based on annual card usage. Provides
fee exemption and discounted services
at KB Kookmin Bank.

Easy Auto Titaniuim . . . Current and potential
car owners

11,590 Simple and easy usage requirements for
car owners. Offers reward points at all
affiliated vendors and additional reward
points at automobile related areas (gas
stations, car washes, repair shops, auto
insurance).

Easy All Titanium . . . . . Customers seeking
personalized benefits

96,299 Customers can choose between Auto
mode (benefits are automatically
applied according to card usage) and
DIY mode (benefits are selected by the
customer)

• Option 1. Auto Mode: 20 categories
are divided into 4 groups. According
to card usage in the previous month,
discounts are offered in 1-3
categories in each group.

• Option 2. DIY Mode: Customers
can set up their own discount areas
and limits within the 20 categories.

38



THE ISSUER

Customers and Merchants

As the Issuer believes that internal growth through cross-selling is limited, it also seeks to enhance its
market position by selectively targeting new customers with high net worth and good creditworthiness
through the use of a sophisticated and market-oriented risk management system. Credit card applicants
are screened and appropriate credit limits are assessed according to internal guidelines based on the
Issuer’s credit scoring system.

The following table sets forth the number of customers and merchants of the Issuer as of the dates
indicated.

As of 31 December

2019 2020

(in thousands, except
percentages)

Issuer:
Number of Cardholders(1) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 20,253 20,398
Personal accounts . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 19,368 19,506
Corporate accounts(2) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 885 892
Active Cardholders(3) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8,894 9,136
Number of merchants . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2,659 2,743

Notes:
(1) Represents the number of Cardholders with one or more credit or check cards.
(2) Based on Business Registration Number.
(3) Represents the number of Cardholders who used the Card at least once within the last six months.

As of 31 December 2019 and 2020, the Issuer had approximately 10.3 million and 10.6 million personal
credit cardholders, respectively.

As of 31 December 2019 and 2020, the Issuer had approximately 2.7 million and 2.7 million merchants,
respectively.

Origination and Marketing

General

In general, the Issuer markets and originates new Accounts through five different channels, which consist
of marketing through sales agents, affiliation-related solicitation through strategic alliances, marketing
through the internet, telemarketing and voluntary customer application:

• Marketing through Sales Agents: The use of external sales agents from card agencies is a highly
effective marketing channel for attracting new cardholders.

• Co-branding and Affiliation-related Solicitation: The Issuer attracts new Accounts with affiliated
companies that have a strategic alliance with the Issuer.

• Marketing through the Internet: The Issuer actively utilises its website to attract new customers.

• Telemarketing: The Issuer outsources telemarketing activities to an external company. The
telemarketers receive commission fees based on origination of new accounts.

• Voluntary Customer Application: A customer visiting a branch of KB Kookmin Bank or a sales
office of the Issuer to apply for a Card is advised of the range of credit cards by a marketing agent at
the relevant branch. This marketing channel has consistently been the most significant source of new
Cardholders.

Potential customers complete an application form for a Card, specifying personal details such as salary,
employment, employer, address and residence status. The application will also specify the credit limit
requested.

Application Process

There are several stages between the receipt of an application from a potential customer to the issuance
of a Card.
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Stage 1: Evaluation of Applicant

The Issuer adopts a two-step credit evaluation for each applicant. As a first step, following the upload of
the application form and verified identification documents onto the Issuer’s systems, the applicant’s
profile information, including credit score, delinquency status, financial transaction history, and
disposable income, is automatically evaluated. If the applicant is not rejected automatically at this stage,
then an underwriter from the Issuer’s Credit Analysis Department will verify the applicant’s income and
payment capability and the other approval criteria set forth below.

Stage 2: Information Verification

Each applicant’s name, identification and payment capability must be verified. Verification is undertaken
by sales agents and branch employees and by underwriters in person and by telephone at various stages
of the underwriting process.

Stage 3: Credit Card Issuance

Once an application is approved, a credit card number is assigned and the Card is generated. The Card is
sent to the applicant, who then registers the Card via ARS, the internet or by visiting a branch of the
Issuer or KB Kookmin Bank.

Customer Information Protection

Th Issuer has recently instigated a number of strong measures to protect the personal information of its
customers. The Issuer reinforced its Customers’ Information Protection Department by reorganising it as
a separate division, thereby allowing it to enforce internal policies to ensure the protection of customer
information in a more effective and efficient manner. The Issuer also reinforced its IT system to
strengthen security. In February 2014, the FSS imposed a three-month suspension on certain business
areas of the Issuer following an investigation into data breaches at some Korean credit card companies.
The ban was lifted in May 2014 and the Issuer’s business has since resumed as normal. Since then, the
Issuer has been fully committed to protecting customer information and has obtained the Korea
Information Security Management System (K-ISMS) certification from the Korea Internet and Security
Agency in 2016.

Credit Card Renewal

Renewing a Card is the process of re-issuing the card when it expires. Renewal of the validity of the Card
is provided to Cardholders who are not delinquent with payments on their Card or cards issued by other
institutions. Eligibility for renewal is determined 6 months prior to the expiration of the Card.

Underwriting

All applicants are reviewed and evaluated using the Issuer’s written policies and procedures including
credit scoring methodologies. The Issuer uses two credit scoring systems, as described below.

After a determination of eligibility is made based on the factors set forth above, the Issuer utilises a credit
scoring system known as the Application Scoring System (“ASS”), under which an applicant’s
creditworthiness is assessed and the accuracy of information provided is reviewed. The ASS takes into
account information provided by the applicant as well as information on an applicant’s outstanding
credit experience and payment history, obtained from the Issuer’s internal records, records of KB
Kookmin Bank and external databases, and generates a credit grade which ranges from 1 to 12. Key
criteria used in the ASS include the applicant’s occupation, position in the workplace, gender, age, type
of residential property, duration of delinquencies with other card companies and the sum of cash
advances made under other cards. The Issuer then utilises its internal matrix based on the ASS credit
grade and the applicant’s external credit bureau grade for final assessment. If approved, the applicant’s
overall credit limit and Cash Advance sub-limit are determined.

The Issuer continues to monitor and review the creditworthiness of a Cardholder on an ongoing basis,
utilising a second system known as the Behaviour Scoring System (“BSS”). The BSS evaluates factors
such as the number of months since Card issuance, Card balance, delinquency status for the preceding
month, Cardholder occupation and type of residential property. The behavioural score generated is used
to upgrade or downgrade a Cardholder’s grading or reduce the Cardholder’s credit limit.
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To monitor the credit status of its Accountholders, the Issuer periodically accesses information from
external sources, including:

• The database of the Korea Credit Information Services (Shinyongjeongbowon), which contains the
number of credit cards an applicant holds and details of certain previous delinquencies;

• A shared database maintained since 1998 by the Issuer, BC Card, Samsung Card, Shinhan Card and
KEB Card, which contains the delinquency payment history of each of their customers (the database
is only accessible by these companies and only records payments in excess of W100,000 that are
more than five (5) days delinquent); and

• Korean credit rating agencies, which provide accumulated loan information in respect of individuals
and information in respect of department store credit cards on a subscription basis.

Finance Charges and Fees

The Issuer derives revenues from annual membership fees paid by Cardholders, interest charged on Card
balances, fees and interest charged on Cash Advances and Card Loans, interest charged on deferred
payments and merchant fees paid by retail and service establishments. Merchant fees and interest on
Card Loan constitute the largest source of revenue for the Issuer.

The annual fees for Cards vary depending on the type of Card and the benefits offered thereunder. For its
standard Cards, the Issuer charges an annual membership fee in a range from W5,000 to W20,000 per
credit card. Annual membership fees for various affinity and co-branded cards go up to W1 million.

The Issuer charges a periodic finance charge at a fixed rate of interest ranging from 5.9 per cent. to
23.6 per cent. per annum on the outstanding balance under an Account. There is no periodic finance
charge assessed on Credit Card Service balances for which payment is made on the Lump Sum Basis
provided that the payment is paid on or before the applicable settlement date. Periodic finance charges
on Cash Advances and Instalment Services are based on fixed interest rates determined by reference to
the credit scoring of the Accountholder and the number of scheduled instalments. The charges for Cash
Advances range from 5.9 per cent. to 23.6 per cent. per annum, while charges for Instalment Services are
from 8.6 per cent. to 21.6 per cent. per annum.

The Issuer also charges the fees charged by other financial institutions, such as a fee for Cash Advances
rendered through the use of an automated teller machine.

The Issuer charges merchant fees ranging from 0.5 per cent. to 2.30 per cent. of the purchased amount,
depending on the merchant type, with the average charge being 1.46 per cent. in 2019. Mark-up fees,
borne by the Cardholder, are charged for international purchases made on a Lump-Sum Basis. VISA
International charges and MasterCard International each charge a mark-up fee of 1 per cent.

If an Account is delinquent, a delinquency fee is charged in addition to the periodic finance charge
described above, calculated on the principal balance owed and the period of delinquency, measured in
days. The delinquency fee rate ranges from 7.9 per cent. to a maximum rate of 24.0 per cent. per annum.

Although making payments on a revolving basis is more common in many other countries, this payment
method is still in its early stages of development in Korea. Cardholders in Korea are generally required to
repay their purchases within approximately 14 to 44 days of purchase depending on their payment cycle,
except in the case of Instalment Services where the repayment term is typically three to six months.
Accounts that remain unpaid after this period are deemed to be delinquent, and the Issuer levies late
charges on and closely monitors such accounts. For purchases made on an instalment basis, the Issuer
charges interest on unpaid amounts at rates that vary according to the terms of repayment.

Accountholders are required to settle their outstanding balances in accordance with the terms of the
credit cards they hold. Accountholders may choose the monthly settlement date. Settlement dates around
the end of each month are the most popular since salaries are typically paid at the end of the month. An
Accountholder is required to select a settlement date when the account is opened. The cardholder may
change the settlement date after the account has been opened but no more than once every two months.
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Servicing

Transaction Approval Process

Credit card transaction approvals are primarily conducted electronically through the “valued-added
network” of 17 private companies (“VAN companies”) which collect transaction information and send it
electronically to the Issuer for approval. If a merchant is not connected to a VAN company, it must
telephone the Issuer directly to verify the transaction. During the approval process, the Issuer checks
whether the transacting party is an approved Cardholder, whether the Card has been stolen or
terminated, whether the merchant is registered with the Issuer and whether the transaction amount
exceeds approved credit limits.

Details of approximately 99 per cent. of the sales transactions are initially electronically transferred to
the Issuer by VAN companies or directly by merchants. Physical sales slips and invoices are either
collected by the Issuer or are sent by merchants and affiliated banks to the Issuer by mail. Sales slips and
invoices are matched by random sampling against the approval information before payments to
merchants are computed.

Billing Process

The Issuer sends a billing statement to the relevant Accountholder which includes charges incurred on all
Cards issued under his or her Account and amounts due under any outstanding Card Loans, by physical
mailing or electronic mail. Billing statements are also available online by password-controlled access to
the Issuer’s internet web site. The Issuer offers a variety of payment dates to each Accountholder. Each
statement consolidates all activity during the month on each Card issued under the Account.

Verification and Payments to Merchant

Prior to making payment to merchants, the Issuer verifies the validity of the sales transaction
information.

Upon completion of the verification process, the Issuer makes payment to the merchant generally within
three (3) business days after receipt of the transaction information.

Payment Methods

Auto Debit

A majority of Cardholders use the Auto Debit repayment method, whereby the Issuer automatically
withdraws payments from a bank account designated by the Cardholder or borrower with an allied bank
or member of the CMS network of KFTC.

CMS

An alternative method of repayment offered to Cardholders is the Cash Management Service (“CMS”). If a
Cardholder chooses the CMS option, the Cardholder completes a CMS application form (obtained from
one of the financial institutions listed below) to request a money transfer to the collection account of the
Issuer at the same institution. Cardholders can make a real time CMS payment over the telephone or via
internet banking. Banks participating in the CMS system are Industrial Bank of Korea, KEB Hana Bank,
KB Kookmin Bank, Standard Chartered First Bank, Kwangju Bank, Woori Bank, Shinhan Bank, Daegu
Bank, Kyungnam Bank, Busan Bank, Jeonbuk Bank, Nonghyup Bank and the Korean Postal Service.

ARS and Internet

Cardholders can check amounts due for a billing cycle using the automated response system (“ARS”) or
via the internet. The Cardholder designates an account for payment from which the Issuer immediately
draws the payment amount.

Delinquencies

Failure to make full payment of billed amounts by the payment due date will cause late fees to accrue.
The Issuer has a contractual right to declare an event of default and accelerate the maturity of any
delinquent payment if a Cardholder fails to repay for more than two consecutive months. In practice,
however, the Issuer will take such action only after all other collection methods have been exhausted.
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Restructuring

For certain customers, the Issuer may offer to restructure delinquent payments allowing the Cardholder
to make payments in instalments. In general, the payment terms for restructured loans consist of an
optional down payment and subsequent mandatory monthly interest and principal payments. The
restructured loan payment period is subject to a maximum length of 60 months. These restructured loans
do not form part of the Receivables Pool. Any Accounts which become restructured Accounts will cease
to be Eligible Accounts.

Write-offs

The Issuer can charge-off debts, with FSS approval, on a quarterly basis for balances with an estimated
loss of over W10 million. A minimum of six months’ delinquency period is required for charge-offs.

Risk Management

Overview

As a financial services provider, the KB Financial Group is exposed to various risks related to its lending
and trading businesses, its funding activities and its operating environment, principally through KB
Kookmin Bank, its banking subsidiary. Its goal in risk management is to ensure that it identify, measure,
monitor and control the various risks that arise, and that its organization adheres strictly to the policies
and procedures which it establishes to address these risks. Under its internal regulations pertaining to its
consolidated capital adequacy ratio and internal standards for risk appetite and internal capital under
Basel III, it identifies the following eight separate categories of risk inherent in its business activities:
credit risk, market risk, operational risk, interest rate risk, liquidity risk, credit concentration risk,
reputation risk and strategic risk. Of these, the principal risks to which it is exposed are credit risk,
market risk, liquidity risk and operational risk, and it strives to manage these and other risks within
acceptable limits.

Organization

The KB Financial Group has a multi-tiered risk management governance structure. The KB Financial
Group’s Risk Management Committee is ultimately responsible for group-wide risk management, and
directs its various subordinate risk management entities. The Risk Management Council coordinates the
implementation of policies set forth by the Risk Management Committee with the relevant risk
management units of its subsidiaries. The Subsidiary Risk Management Committee of each of KB
Financial Group’s subsidiaries, based on the Risk Management Committee’s policies, determines risk
management strategies and implements risk management policies and guidelines for such subsidiary and
directs the activities of the subsidiary’s risk management units within the risk guidelines set at the group
level. Each Subsidiary Risk Management Committee generally receives inputs from the respective risk
management units of such subsidiary, which report to the Risk Management Committee.

The table below sets out the risk management governance structure of the KB Financial Group:

Risk Management Department Risk Management Council

Subsidiary Risk Management Committee

Subsidiary Risk Management Unit

Risk Management Committee

Board of Directors

The KB Financial Group Risk Management Committee

The KB Financial Group Risk Management Committee is a board-level committee that is responsible for
overseeing all risks and advising the board of directors with respect to risk management-related issues.
The committee consists of four non-executive directors (one of whom serves as the chairman of the
committee), and convenes on a quarterly basis. Its major roles include:

• establishing risk management strategies in accordance with the directives of the board of directors;
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• determining target risk appetite;

• allocating risk capital to each subsidiary and approving subsidiaries’ risk limits; and

• reviewing the level of risks KB Financial Group is exposed to and the appropriateness of its risk
management policies, systems and operations.

The KB Financial Group Risk Management Council

The KB Financial Group Risk Management Council is responsible for coordinating with the risk
management units of its subsidiaries to ensure that they implement the policies, guidelines and limits
established by the Risk Management Committee. The Risk Management Council is comprised of KB
Financial Group’s chief risk management officer and the chief risk management officers of all of its
subsidiaries. The Risk Management Council operates independently from all business units and convenes
on a quarterly basis. The Risk Management Council’s responsibilities include:

• analysing risk status by using information provided by subsidiary-level risk management units;

• deliberating adjustments to the integrated risk capital allocation plan and risk limits for each of the
subsidiaries; and

• coordinating issues relating to the group-wide integration of risk management functions.

The KB Financial Group’s Subsidiary Risk Management Committees

Each of KB Financial Group’s subsidiaries has delegated risk management authority to its Subsidiary
Risk Management Committee. Each Subsidiary Risk Management Committee measures and monitors the
various risks faced by the relevant subsidiary and reports to that subsidiary’s board of directors regarding
decisions that it makes on risk management issues. It also makes certain strategic risk-related decisions
regarding the operations of the relevant subsidiary, such as setting total exposure limits, allocating credit
risk limits and market risk-related limits and determining which market risk derivatives instruments the
subsidiary can trade. The major activities of each Subsidiary Risk Management Committee include:

• determining and monitoring risk policies, guidelines, limits and tolerance levels and the level of
subsidiary risk in accordance with group policy;

• reviewing and analysing the subsidiary’s risk profile;

• setting limits for and adjusting the risk capital allocation plan and risk levels for each business unit
within the subsidiary; and

• monitoring compliance with KB Financial Group’s group-wide risk management policies and
practices at the business unit and subsidiary level.

The Issuer’s Risk Management Committee operates its own Risk Management Council which deliberates
and makes decisions on matters delegated by the Risk Management Committee. The Risk Management
Committee’s Risk Management Group, an independent risk management unit separate from the Issuer’s
business segments, establishes and monitors Issuer’s risk management policies.

Credit Risk Management

Credit risk is the risk of expected and unexpected losses in the event of borrower or counterparty
defaults. Credit risk management aims to improve asset quality and generate stable profits while reducing
risk through diversified and balanced loan portfolios. The KB Financial Group determines the
creditworthiness of each type of borrower or counterparty through reviews conducted by its credit
experts and through its credit rating systems, and it set a credit limit for each borrower or counterparty.

The KB Financial Group assess and manage all credit exposures. It measures expected losses and internal
capital on assets (whether on- or off-balance sheet) that are subject to credit risk management and use
expected losses and internal capital as management indicators. It manages credit risk by allocating credit
risk internal capital limits. In addition, it controls credit concentration risk exposure by applying and
managing total exposure limits to prevent excessive risk concentration to particular industries or
borrowers. Credit exposures that it assesses and manages include loans to borrowers and counterparties,
investments in securities, letters of credit, bankers’ acceptances, derivatives and commitments. Its risk
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appetite, which is the ratio of its required internal capital to its estimated available book capital, is
approved by the Risk Management Committee once a year. Thereafter, it calculates internal capital every
month for all of its subsidiaries and on a holding company level based on attributed internal capital in
accordance with the risk appetite as approved by the Risk Management Committee, and measures and
reports profiles of credit risk on a holding company level and by subsidiary regularly to its senior
management, including the Issuer’s Risk Management Committee.

The KB Financial Group uses expected default rates and recovery rates to determine the expected loss
rate of a borrower or counterparty. It uses the expected loss rate to make credit related decisions,
including pricing, loan approval and establishment of standards to be followed at each level of decision
making. These rates are calculated using information gathered from the Issuer’s internal database. With
respect to large corporate borrowers, the Issuer also uses information provided by external credit rating
services to calculate default rates and recovery rates.

The KB Financial Group’s credit risk management processes include:

• establishing credit policy;

• credit evaluation and approval;

• industry assessment;

• total exposure management;

• collateral evaluation and monitoring;

• credit risk assessment;

• early warning and credit review ; and

• post-credit extension monitoring.

Debtor Rehabilitation Programme

The Credit Counseling & Recovery Service has adopted an individual workout programme. For
delinquent consumers who are deemed to be capable of repaying their debts, the Credit Counseling &
Recovery Service will, pursuant to an agreement with the creditor financial institution, provide
opportunities to repay in instalments, provide repayment grace periods, reduce debt amounts, or extend
the maturity date of the debts. As of September 2020, approximately 6,000 financial institutions,
including the Issuer, are parties to the Credit Recovery Support Agreement, pursuant to which such
financial institutions, have agreed to provide such support described above to those consumers who meet
the following qualifications: (i) income exceeding minimum living expenses determined by the Credit
Counseling & Recovery Service or otherwise being deemed by the Credit Counseling & Recovery Service
to have the ability to repay loans, and (ii) debt not exceeding W1.5 billion or less (consisting of no more
than W500 million of unsecured loans and W1 billion of secured loans). Each application for credit
recovery is reviewed by the Credit Counseling & Recovery Service and approval of each application
requires the approval by creditors representing more than one-half of the unsecured debt amount and the
secured debt amount respectively.

In June 2006, a court-administered individual workout programme was adopted under the Debtor
Rehabilitation and Bankruptcy Act. Under this programme, a qualified individual debtor may file a
petition for an individual workout programme with a competent court. Subject to the court’s approval,
the debtor may repay the debt over a period of not more than three years (or five years if exceptional
circumstances exist) and will be exempted from other debts without declaring bankruptcy. To qualify, an
individual delinquent debtor must have less than W500.0 million in debt (in the case of unsecured debt)
or W1.0 billion in debt (in the case of secured debts), and must have regular and reliable income or have
the potential to earn recurring income on an ongoing basis.

In April 2009, the Credit Counseling & Recovery Service introduced and implemented the
“Pre-Workout” scheme in order to prevent debtors with short-term overdue liabilities from defaulting on
their debt. The target debtors are those who owe to two (2) or more financial institutions an amount of
W1.5 billion or less (consisting of no more than W500 million of unsecured loans and W1 billion of
secured loans) that is overdue for more than thirty (30) days but less than ninety (90) days (including
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those whose delinquency period is 30 days or less but with annual income of W40 million or less and
cumulative delinquency period of 30 days or more within the year immediately preceding the application
date).

Allowance for Doubtful Accounts

The impairment loss of loans and receivables is measured at amortised cost, which itself is measured as
the difference between the asset’s carrying amount and the present value of estimated future cash flows.

Impairment losses are recognised in the profit or loss line item and reflected in an allowance account
against loans and receivables. When a subsequent event causes the amount of impairment loss to
decrease, and the decrease can be related objectively to an event occurring after the impairment was
recognised, the decrease in impairment loss is reversed through the profit or loss line item for the period.

In assessing individual impairment, impairment losses are calculated using management’s best estimate
on present value of expected future cash flows. The Group uses all the available information including
operating cash flow of the counterparty and net realizable value of any collateral held.

Collective assessment of impairment losses is performed by using a methodology based on historical loss
experience and reflecting forward-looking information. Such process incorporates factors such as type of
collateral, product and borrowers, credit rating, size of portfolio and recovery period and applies
probability of default (“PD”) on the basis of group of asses and loss given default (“LGD”) by type of
recovery method. Also, the expected credit loss model involves certain assumption to determine input
based on loss experience and forward-looking information. These models and assumptions are
periodically reviewed to reduce gap between loss estimate and actual loss experience.

Lifetime expected credit loss as at the end of the reporting period is calculated by product of carrying
amount net of expected repayment, PD for each period and LGD adjusted by change in carrying amount.

The table below sets out movements in the Issuer’s allowance for credit losses as of the date indicated.

As of 31 December

2019 2019 2020 2020

(in billions of Won and millions of U.S. dollars)

Beginning balance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . W747.2 US$686.8 W 788.5 US$ 724.7
Provision for loss allowance . . . . . . . . . . . . . . . . . . . . . . . 432.0 397.1 370.7 340.7
Write-offs . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (518.7) (476.7) (526.6) (484.0)
Recoveries . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 137.8 126.7 137.3 126.2
Others . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (9.8) (9.0) (1.5) (1.4)

Ending balance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . W 788.5 US$ 724.9 W 768.4 US$ 706.2

The table below sets out the balance of credit card assets, factored receivables, general loans, instalment
loans and lease receivables of the Issuer by category, the amount of allowance for credit losses and the
allowance ratio as of the date indicated.

As of 31 December 2020

Credit card
assets

Factored
receivables

General
loans

Instalment
loans

Lease
receivables Total

(in billions of Won, except percentages)

Balance . . . . . . . . . . . . . . . . . . . . . . . . 18,769.5 0.1 589.4 3,659.8 261.0 23,279.8
Allowance . . . . . . . . . . . . . . . . . . . . . . 698.4 0.04 26.6 41.9 1.4 768.3
Allowance ratio . . . . . . . . . . . . . . . . . 3.7% 40.0% 4.5% 1.1% 0.5% 3.3%

Note:

(1) This reflects the deferred loan origination fee and the discount account on present value.
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As of 31 December 2019

Credit card
assets

Factored
receivables

General
loans

Instalment
loans

Privately Placed
Bonds

Lease
receivables Total

(in billions of Won, except percentages)

Balance1 . . . . . . . . . . 18,688.1 0.1 302.1 2,857.5 14.4 170.7 22,032.9
Allowance . . . . . . . . . 739.7 0.0 22.3 25.2 0.9 0.4 788.5
Allowance ratio . . . . 3.96% 0.00% 7.38% 0.88% 6.25% 0.23% 3.58%

The KB Financial Group recognises fee income from cardholders and merchants on an accrual basis
applying the following five steps: (1) Identify the contracts with the customers, (2) Identify the separate
performance obligations, (3) Determine the transaction price of the contract, (4) Allocate the transaction
price to each of the separate performance obligations and (5) Recognise the revenue as each performance
obligation is satisfied. However, the KB Financial Group recognizes fee income related to delinquent
receivables, whose probability of future economic benefits is low, on a cash basis.

The fair value of the consideration received or receivable in respect of an initial sale is allocated to
reward points (“points”) and other components of fee and commission income. The KB Financial Group
provides rewards in various forms including discounts on credit settlements and gifts. The amount
allocated to points is estimated at the amount expected to be paid on points rewarded to cardholders in
consideration of the expected redemption rate and is recognised as a deduction from the fee and
commission income.

Funding

The Issuer seeks to maintain stable, diversified and low cost funding. The Issuer’s principal sources of
funding are debentures, borrowings and asset backed securitisations. The Issuer’s other sources of
funding is commercial paper. To maintain a diversified funding structure, the Issuer aims to reduce
gradually its domestic funding and asset backed securitisations whilst increasing international note
issuances.

While being a member of the KB Financial Group provides further stability and ensures low cost funding,
the Issuer’s funding strategy is to secure its necessary funding on its own and to resort to funding from
the KB Financial Group only to the extent necessary. Under the Monopoly Regulation and Fair Trade
Act, a company may not provide loans to its affiliates under substantially favourable terms and the total
liabilities of a holding company, with some exceptions, may not exceed twice of its total capital (referring
to an amount obtained by deducting the total liabilities from the total assets on the statement of financial
position). In addition, under the Financial Holding Company Act, a financial holding company, with
some exceptions, shall not hold stocks issued by its subsidiaries in excess of its equity capital. The Issuer
has no additional credit line from KB Financial Group, but may be provided upon request.

The following table sets forth the principal sources of the Issuer’s funding as of the dates indicated.

As of 31 December

2019 2020

(in billions of
Won, except
percentages)

(in millions
of U.S.
dollars)

(in billions of
Won, except
percentages)

(in millions
of U.S.
dollars)

Debentures(1) . . . . . . . . . . . . . . . . . . . . . . . . . . 14,822.9 93.0%13,624.0 15,883.8 94.2%14,599.1
Discount on debentures . . . . . . . . . . . . . . . . . (9.5) (0.1%) (8.6) (9.6) (0.1%) (8.8)
Commercial paper . . . . . . . . . . . . . . . . . . . . . . 1,040.0 6.5% 955.9 600.0 3.6% 551.5
Borrowings in foreign currencies . . . . . . . . . . 89.2 0.6% 82.1 388.8 2.3% 357.4

Total . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 15,942.6 100%14,653.1 16,863.0 100%15,499.2

Note:
(1) This is the gross amount before the debentures discount.
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Capital Adequacy

The Specialised Credit Financial Business Act (the “SCFB Act”) provides for a minimum paid-in capital
amount of: (i) W20.0 billion in the case of a credit card business company (such as the Issuer) which
wishes to engage in one or less of other specialised credit financial businesses (i.e. instalment finance,
leasing and new technology financing business) and (ii) W40.0 billion in the case of a credit card business
company, which wishes to engage in two or more of other specialised credit financial businesses.

Under the SCFB Act and regulations thereof, a credit card company must maintain a “capital adequacy
ratio,” defined as the ratio of adjusted equity capital to adjusted total asset, of 8.0 per cent. or more (in
this sentence, “adjusted equity capital” means the sum of core capital and tier II capital (within the
bounds of the core capital), subtracted by certain deductible items, and “adjusted total asset” means the
total assets subtracted by cash, unsecured short term deposits, government bonds maturing in three
months or less, and certain deductible items).

To the extent a credit card company fails to maintain such ratio, Korean regulatory authorities may issue
management improvement recommendation, management improvement requirement or management
improvement order against such credit card company, and, if the credit card company violates such
management improvement order, Korean regulatory authorities may suspend or revoke the credit card
company’s business license. As of 31 December 2019 and 2020, the Issuer’s capital adequacy ratio was
18.53 per cent. and 18.88 per cent., respectively, based on its financial statements.

The table below sets out a summary of the Issuer’s capital base and its capital adequacy ratios based on
separate financial statements as of 31 December 2019 and 2020.

31 December
2019

31 December
2020

(in billions
of Won,
except

percentages)

(in billions
of Won,
except

percentages)

Capital stock . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 460.0 460.0
Capital surplus . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,976.8 1,976.8
Adjusted retained earnings . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 866.2 1,056.8
Accumulated other comprehensive income . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 20.0 3.0

Tier 1 capital . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3,323.0 3,496.6
Allowance for doubtful account(1) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 860.0 926.1

Tier 2 capital . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 860.0 926.1
Deduction(2) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 120.6 142.8

Total qualifying capital (a) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4,062.4 4,279.9

Total assets . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 22,880.5 23,652.4
50% of securitised assets . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.0 0.0
Deduction(3) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 956.0 986.0

Adjusted assets (b) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 21,924.5 22,666.4

Capital adequacy ratio (a/b) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 18.53% 18.88%
Regulatory requirement . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8% 8%

Note:
(1) Allowance for doubtful accounts for credit classified as normal and precautionary.
(2) Sum of deferred tax asset and advance point asset.
(3) Sum of (2), short-term deposits without collateral arrangements and regulatory reserve for credit losses.

Government Support

Under the Act on the Structural Improvement of the Financial Industry (the “SIFI Act”), the government
may, where it deems necessary, make investments in an insolvent financial institution or purchases the
securities prescribed by Presidential Decree of such insolvent financial institution, when such a financial
institution is deemed unable to continue its business due to a destabilized financial structure following a
continued withdrawal of funds. The scope of ‘financial institution’ under the SIFI Act includes specialised
credit financial businesses such as the Issuer.
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Further, under the Bank of Korea Act, where the Bank of Korea is generally only permitted to extend
credit to the Korean government, government agencies, banks and bank holding companies, when severe
impediments to obtaining funds from banks and bank holding companies occur or when there is a strong
likelihood of such occurrence, such as periods of severe monetary and credit contraction, the Bank of
Korea may, subject to certain approvals and solely at their discretion, extend credit to private enterprises
(which includes financial businesses such as the Issuer).

Competition

In the credit card sector, the Issuer competes principally with existing “monoline” credit card companies,
credit card divisions of commercial banks and consumer finance companies. At present, the Issuer
competes principally with other credit card companies such as Shinhan Card Co., Ltd., Samsung Card
Co., Ltd. and Hyundai Card Co., Ltd. The Issuer currently is second in market share and number of
cardholders as well as third in net profit. Due to the relaxation of the financial industry’s regulation
environment (pursuant to Three Data Laws, Electronic Financial Transaction Act, etc.), it is expected
that the Issuer will also start to compete with big tech companies with some of the largest platforms in
Korea, such as Naver Financial Corporation, KakaoBank Corp. and Kakao Pay Co., Ltd.

Legal Proceedings

The Issuer had 16 pending lawsuits as a defendant (excluding minor lawsuits in relation to the collection
or management of loans) as of 31 December 2020. Total claim amount was W0.9 billion (U.S.$ 0.9
million), of which a legal provision of W662 million (U.S.$ 608 thousand) was included in provision for
litigation in the accompanying financial statements. Additional losses may be incurred from these legal
actions, but the amount of loss is not expected to have a material adverse effect on the Issuer’s financial
position or results of operations.
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Management

Board of Directors

Governance and management of the Issuer are the responsibility of the board of directors (the “Board”),
which oversees the operations of the Issuer through several governing bodies. The address for each of the
directors on the Board is: c/o KB Kookmin Card Co., Ltd., 30, Saemunan-ro 3-gil, Jongno-gu, Seoul,
Republic of Korea. The Board comprises seven directors, four of whom are eligible outside directors
under the Corporate Governance of Financial Companies Act of Korea (the “CGFC Act”). Under the
CGFC Act, at least half of the Board members must be constituted from eligible outside directors.
Outside directors must not engage in the regular business of the Issuer and must satisfy certain eligibility
requirement under the CGFC Act. Outside directors must be appointed from the candidate recommended
by the Director Candidate Nomination Committee.

The use of outside directors is a result of the Issuer’s commitment to improve its corporate governance
structure by separating the decision-making function from the execution function. The outside directors,
who together should constitute more than 50.0 per cent. of the Board, monitor the governance of the
Issuer.

Directors are elected for a renewable term of one year or as determined in the general meeting of
shareholders. Terms are renewable subject to Korean Commercial Code, the CGFC Act and related
regulations. The Board meets on a regular basis, every quarter on average, to discuss the daily operations
of the Issuer. Additional extraordinary meetings can also be convened at the request of the chairman of
the Board.

Inside Directors

Two out of seven directors of the Issuer are engaged in the regular business of the Issuer, as of the date of
this Offering Circular. The following table sets forth certain information on them.

Name Director Since Position

Dong-chul Lee . . . . . . . . . . 1 January 2018 President and CEO

Gi-jeong Namgung . . . . . . . 28 April 2020 Standing Auditor

Outside Directors

As of the date of this Offering Circular, the Issuer had four outside directors, none of whom were
engaged in the regular business of the Issuer, and all of whom are appointed from the candidate
recommended by the Director Candidate Nomination Committee as listed below. The following table
sets forth certain information on them.

Name Director Since Position Outside the Issuer

Name Director Since Position Outside the Issuer

Seong-jin Kim . . . . . . . . . . . 19 March 2019 Former Minister of Maritime Affairs and
Fisheries; former president of Hankyung
University

Yeon-ho Kim . . . . . . . . . . . 19 March 2020 Former vice president of Deloitte Anjin LLC

Si-hwan Park . . . . . . . . . . . 19 March 2020 Former Supreme Justice; former professor at
Inha University

Gyeong-sik Shin . . . . . . . . . 28 September 2019 Former senior vice president of the Korean
Business Administration Association; Professor
at Ewha Womans University School of Business
Administration
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Non-executive Director

As of the date of this Offering Circular, the Issuer had one non-executive director who is not engaged in
the regular business of the Issuer.

Name Director Since Position Outside the Issuer

Hwan-ju Lee . . . . . . . . . . . . 17 February 2021 CFO of the KB Financial Group

Committees

Currently, the Issuer has six committees serving under the Board: the Outside Director Nomination
Committee, the Audit Committee, the Risk Management Committee, the Renumeration Committee, the
Representative Director Candidate Nomination Committee and the Audit Committee Member Candidate
Nomination Committee. The responsibilities of each of the committees are subject to requirements under
the CGFC Act and determined by the Board pursuant thereunder.

Outside Director Nomination Committee

This committee currently consists of three Board members. The chairperson of the Audit Committee is
Gyeong-sik Shin. Under the CGFC Act, more than 50 per cent. of the members of the Committee must
be appointed from outside directors. This committee oversees the selection of candidates for outside
directors and recommends them annually sometime prior to the general stockholder meeting.

Audit Committee

This committee currently consists of three Board members. The chairperson of the Audit Committee is
Yeon-ho Kim. Under the CGFC Act, more than two thirds of the members of the Audit Committee must
be appointed from outside directors and one of them must be a financial expert. The Audit Committee
oversees the Issuer’s financial reporting and approves the appointment of its independent auditors. This
committee also reviews the Issuer’s financial information, auditor’s examinations, key financial statement
issues and the administration of its financial affairs by the Board. In connection with the general
meetings of stockholder, this committee examines the agenda for, and financial statements and other
reports to be submitted by, the Board to each general meeting of stockholder. This committee holds
regular meetings every quarter.

Risk Management Committee

This committee consists of three Board members. The chairperson of the Risk Management Committee is
Seong-jin Kim. This committee is responsible for reviewing and approving the major policies relating to
the Issuer’s credit risk management determined by the Issuer’s Risk Management Council. This
committee convenes at least once every quarter and may also convene on an ad hoc basis as needed.

Renumeration Committee

This committee currently consists of three Board members. The chairperson of the Renumeration
Committee is Gyeong-sik Shin. This committee is responsible for performance evaluation and
renumeration calculation for specific employees and directors.

Representative Director Candidate Nomination Committee

This committee currently consists of four Board members. The chairperson of the Representative
Director Candidate Nomination Committee is Seong-jin Kim. Under the CGFC Act, more than 50 per
cent. of the members of the Committee must be appointed from outside directors. This committee
oversees the selection of candidates for directors and recommends them annually sometime prior to the
general stockholder meeting.

Audit Committee Member Candidate Nomination Committee

This committee currently consists of three Board members. The chairperson of the Audit Committee
Member Candidate Nomination Committee is Si-hwan Park. Under the CGFC Act, more than 50 per
cent. of the members of the Committee must be appointed from outside directors. This committee
oversees the selection of candidates for audits and recommends them annually sometime prior to the
general stockholder meeting.
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Remuneration

The aggregate remuneration and benefits in kind granted by the Issuer to its registered Directors for the
year ended 31 December 2020 was W1,420.0 million (U.S.$ 1.3 million).

Loans to Directors and Other Transactions

As of 31 December 2020, there were W11.1 million (U.S.$ 10.2 thousand) in loans outstanding made by
the Issuer to its Directors. There are no guarantees provided by the Issuer for the benefit of any of the
Issuer’s Directors or senior management. None of the Directors or officers has or had any interest in any
transaction effected by the Issuer which are or where unusual in their nature or conditions or significant
to the business of the Issuer and which were effected during the current or immediately preceding year or
where effected during an earlier year and remain in any respect outstanding or unperformed.

Employees

As of 31 December 2020, the Issuer had a total of 1,590 full-time employees and 21 contract and part-
time employees who are employed on a temporary basis. The Issuer believes that it has a good
relationship with its employees. The Issuer has not experienced a work stoppage of a serious nature. The
union and management negotiate and enter into a new collective bargaining agreement that has a
one-year duration.

The Issuer’s employee compensation is based on a combination of the agreed-upon base salary and
bonuses. The bonus system is based on individual performance and business unit performance. The
Issuer, like most other non-banking financial institutions in Korea, grants its employees annual increases
in basic wages and pays periodic bonuses and overtime. For the year ended 31 December 2020, salaries
and wages comprised 26.9 per cent. of total general and administrative expenses of the Issuer. The Issuer
provides a wide range of fringe benefits to its employees, including housing subsidies, medical care
assistance and educational and training opportunities.
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Introduction

KB Financial Group is one of the leading financial institutions in Korea in terms of total assets, revenues,
profitability and capital adequacy, among others. Incorporated on September 29, 2008, under the
Financial Holding Companies Act of Korea, KB Financial Group and its subsidiaries derive substantially
all of their revenue and income from providing a broad range of businesses, including commercial
banking, credit cards, asset management, non-life and life insurance, capital markets activities and
international banking and finance. As part of its commercial banking activities, KB Financial Group
provide credit and related financial services to individuals and small- and medium-sized enterprises and,
to a lesser extent, to large corporate customers. It also provides a full range of deposit products and
related services to both individuals and enterprises of all sizes. It provides these services predominantly
through Kookmin Bank.

KB Financial Group’s combined banking network of 972 branches as of December 31, 2020, one of the
most extensive in Korea, provides a solid foundation for its business and is a major source of its
competitive strength. This network provides KB Financial Group with a large, stable and cost effective
funding source, enables KB Financial Group to provide its customers convenient access and gives KB
Financial Group the ability to provide the customer attention and service essential to conducting its
business, particularly in an increasingly competitive environment. KB Financial Group’s branch network
is further enhanced by automated banking machines and fixed-line, smartphone and Internet banking.

History and Organization

KB Financial Group was established as a new financial holding company on September 29, 2008
pursuant to a “comprehensive stock transfer” under Korean law, whereby holders of the common stock
of Kookmin Bank and certain of its subsidiaries transferred all of their shares to KB Financial Group in
return for shares of KB Financial Group’s common stock. KB Financial Group was established pursuant
to the Financial Holding Company Act, which was enacted in October 2000 and which, together with
associated regulations and a related Enforcement Decree, has enabled banks and other financial
institutions, including insurance companies, investment trust companies, credit card companies and
securities companies, to be organized and managed under the auspices of a single financial holding
company.

Since its inception, KB Financial Group has expanded its operations, in large part, through strategic
acquisitions, establishing subsidiaries or formation of joint ventures. In 2011, Kookmin Bank spun off its
credit card business segment and established KB Kookmin Card Co., Ltd., and KB Investment &
Securities Co., Ltd. merged with KB Futures Co., Ltd. KB Financial Group established KB Savings Bank
Co., Ltd. in January 2012, acquired Yehansoul Savings Bank Co., Ltd. in September 2013, and KB
Savings Bank Co., Ltd. merged with Yehansoul Savings Bank Co., Ltd. in January 2014. In March 2014,
KB Financial Group acquired Woori Financial Co., Ltd. and changed the name to KB Capital Co., Ltd.
Meanwhile, KB Financial Group included LIG Insurance Co., Ltd. as an associate and changed the name
to KB Insurance Co., Ltd. in June 2015. Also, KB Financial Group included Hyundai Securities Co., Ltd.
as an associate in June 2016 and included as a subsidiary in October 2016 by comprehensive exchange of
shares. Hyundai Securities Co., Ltd. merged with KB Investment & Securities Co., Ltd. in December
2016 and changed the name to KB Securities Co., Ltd. in January 2017. KB Insurance Co., Ltd. became
one of the subsidiaries through a tender offer in May 2017.

Most recently, in April 2020, KB Financial Group entered into a share purchase agreement to acquire all
of the outstanding shares of The Prudential Life Insurance Company of Korea, Ltd., or Prudential Life
Insurance, a provider of life insurance services in Korea, from Prudential Financial, Inc. to strengthen KB
Financial Group’s life insurance operations. In August 2020, Prudential Life Insurance became a
subsidiary of KB Financial Group.
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As of the date hereof, KB Financial Group has 13 direct and 37 indirect subsidiaries. The following
diagram shows KB Financial Group’s organization structure as of December 31, 2020:

KB Financial Group Inc.
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KB Microfinance Myanmar Co., Ltd

PRASAC Microfinance Institution PLC.

PT Bank Bukopin Tbk.
PT Bukopin Finance 97.03%

92.78%PT Bank Syariah Bukopin 

KB Bank Myanmar Co., Ltd

100%

100%KB Securities

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

KB Insurance

KB Life Insurance

KB Real Estate Trust

KB Savings Bank

KB Investment

KB Data Systems

KB Credit Information

KBFG Securities America Inc

KB Securities Hong Kong Ltd.

KB Private Equity Fund III

KB SECURITIES VIETNAM JOINT STOCK COMPANY 

KBTS Technology Venture Private Equity Fund

KB-Stonebridge Secondary Private Equity Fund

KB-SPROTT Renewable Private Equity Fund I

KB-SP Private Equity Fund IV

KB-NAU Special Situation Corporate
Restructuring Private Equity Fund

KB Material and Parts No.1 PEF

KB FINA JOINT STOCK COMPANY

KB Claims Survey & Adjusting Co., Ltd.

KB Sonbo Customer & Service

Leading Insurance Services, Inc

LIG Insurance(China) Co., Ltd

PT.KB Insurance Indonesia

KB Golden Life Care Co., Ltd.

KB Daehan Specialized Bank Plc.

PT KB Finansia Multi Finance

KBAM Shanghai Advisory Services Co., Ltd.

KB KOLAO LEASING Co., Ltd
* KB Capital : 51% KB Kookmin Card: 29% 

PT.Sunindo Kookmin Best Finance 

KoFC POSCO HANWHA
KB Shared Growth No.2 PEF

KoFC Value-up PEF

FineKB Private Equity Fund No.1

KB Asset Management Singapore Pte. Ltd. Mangrove Master Fund

Mangrove Feeder Fund

Keystone-Hyundai Sec, No.1 Private Equity Fund

KB Asset
Management

Prudential Life Insurance

KB Capital

KB Kookmin Card

All of KB Financial Group’s subsidiaries are incorporated in Korea, except for the following:

• Kookmin Bank Cambodia PLC (incorporated in Cambodia);

• Kookmin Bank (China) Ltd. (incorporated in the People’s Republic of China );

• KBFG Securities America Inc. (incorporated in United States);
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• KB Securities Hong Kong Ltd. (incorporated in Hong Kong);

• KB Securities Vietnam Joint Stock Company (incorporated in Vietnam);

• KB FINA JOINT STOCK COMPANY (incorporated in Vietnam);

• KB Asset Management Singapore Pte. Ltd. (incorporated in Singapore);

• KB Microfinance Myanmar Co., Ltd. (incorporated in Myanmar);

• KB Bank Myanmar Co., Ltd (incorporated in Myanmar);

• Prasac Microfinance Institution PLC. (incorporated in Cambodia);

• PT Bank Bukopin Tbk (incorporated in Indonesia);

• Leading Insurance Services, Inc. (incorporated in the United States);

• LIG Insurance (China) Co., Ltd. (incorporated in the People’s Republic of China);

• PT. KB Insurance Indonesia (incorporated in Indonesia);

• KB Daehan Specialized Bank Plc. (incorporated in Cambodia);

• PT KB Finansia Multi Finance (incorporated in Indonesia);

• KB KOLAO Leasing Co., Ltd. (incorporated in Laos);

• PT. Sunindo Kookmin Best Finance (incorporated in Indonesia); and

• KBAM Shanghai Advisory Services Co., Ltd. (incorporated in China).

Major Shareholders

The following table sets forth certain information relating to the beneficial ownership of KB Financial
Group’s common shares (unless otherwise indicated) as of December 31, 2020.

Name of Shareholder

Number of
Share of
Common

Stock

Percentage
of Total

Outstanding
Shares of
Common

Stock (%)(1)

National Pension Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 41,287,280 9.93%
JP Morgan Chase Bank(2) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 25,053,574 6.03%
BlackRock Fund Advisors . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 25,050,939 6.02%
Employee Stock Ownership Association . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7,390,109 1.78%
Others . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 317,026,018 76.24%

Total . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 415,807,920 100.00%

Notes:
(1) Calculated based on 415,807,920 shares of KB Financial Group’s common stock issued as of December 31, 2020.
(2) As depositary bank.

Other than those listed above, no other person or entity known by KB Financial Group, jointly or
severally, directly or indirectly own more than 5% of its issued and outstanding voting securities or
otherwise exercise control or could exercise control over it. None of its shareholders have different
voting rights.
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Introduction of Credit Cards in Korea

Credit cards were originally introduced in Korea by retailers who would issue cards to their customers as
a payment method. In 1969, Shinsegae Department Store issued Korea’s first domestic credit card to its
shoppers.

Korean banks entered the credit card sector in 1978 when Korea Exchange Bank issued international
credit card under a license agreement with VISA International, Inc., which was followed by Kookmin
Bank in 1980. In 1982, several commercial banks jointly established the Bank Credit Card Association
(later renamed “BC Card” in 1987), which issued cards for its participants. In addition, foreign credit
card companies such as American Express Company and Diners Company International Ltd. entered the
Korean market in 1980 and 1984, respectively. The enactment of the Credit Card Business Act in 1987
restricted the operation of credit card business to government-licensed firms. As a result, Korea Exchange
Bank and Kookmin Bank transferred their respective credit card related operations to their affiliated
companies. In the late 1980s, chaebols, such as Samsung Group and LG Group, acquired existing credit
card companies and entered into the credit card market. The entrance of new credit card companies that
were affiliated to banks, which had a well-established customer base, and chaebols contributed to the
broadening use of credit cards in Korea.

Currently, the Korean credit card industry (excluding independent merchants providing credit cards for
sole use with such merchants) comprises 11 banks with credit card operations and nine independent
credit card companies, six of which are bank-affiliated credit card companies and three of which are
monoline credit card companies. All of the independent credit card companies in Korea are either bank
or chaebol-affiliated. Chaebol-affiliated credit card companies include Hyundai Card, Samsung Card and
Lotte Card. The current credit card landscape in Korea is set forth in the table below:

Classification Number Companies

Independent Credit Card Companies (9)
Bank Affiliated . . . . . . . . . . . . . . . . . . . . . . . . . . 6 KB Kookmin Card, BC Card, Shinhan Card,

KDB Capital, Hana Card, Woori Card

Specialty . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3 Samsung Card, Hyundai Card, Lotte Card

Banks Operating Credit Card Business (11) . . . 11 Standard Chartered Bank Korea Limited,
Industrial Bank of Korea, NH Bank, Daegu
Bank, Pusan Bank, Kyongnam Bank,
Citibank Korea, Jeju Bank, Suhyup Bank,
Jeonbuk Bank, Kwangju Bank

Growth

Credit card companies in Korea primarily provide financing for purchase of merchandise and services,
payment for which must be made either (i) in full on each monthly payment date (i.e. lump sum), (ii) in
equal monthly instalments over a pre-selected period of time (i.e. instalment) or (iii) on a revolving basis
subject to a minimum percentage of the amount outstanding on each monthly payment date (i.e.
revolving). Credit card companies also provide cash advance services, under which card members may
borrow cash from automatic teller machines or cash dispensers subject to daily interest charges, and card
loan services, which are small-amount unsecured loans provided to card members.

Credit card companies began to play a significant role after 1997 in Korea. The growth of the credit card
industry mirrored the rebound of Korean economy following the 1997 Asian financial crisis. In 1998, the
Government introduced a set of policies to promote the use of credit cards. In 1999, the Government
abolished the W700,000 limit on cash advances a cardholder may receive in a given billing cycle. In
1999, a shared merchant system was introduced to increase the convenience of credit card usage. Under
this shared merchant system, if one or more credit card companies enter into an agreement with a
merchant to allow their cardholders to use their credit cards to purchase such merchant’s merchandise or
service, then such merchant is required to accept the credit cards issued by every other credit card
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company in Korea under the same terms as set forth under the original agreement. This shared merchant
legislation was followed by a new tax policy aimed at improving transparency in the Korean tax system,
the effect of which was to encourage credit card usage. In September 1999, the Korean National Tax
Service introduced an income deduction scheme, which allows a taxpayer a deduction from taxable
income an amount equal to 10 per cent. of the aggregate card purchase volume amount in a given
taxable year that exceeds 10 per cent. of such taxpayer’s total gross income for such taxable year, subject
to a maximum amount a taxpayer can deduct which can vary from year to year. In addition, the
Government commenced operating a state-run monthly lottery for credit card users in 2000.

In the late 1990s and early 2000s, credit card companies, led by Samsung Card and LG Card Co., Ltd.,
developed new services and aggressively marketed their products. Cash advance and card loan services
were granted to more members and the limits on such advances and loans were raised. Membership
reward programmes were introduced and expanded, and various discount benefits were provided to
credit card members. The credit card companies hired “credit planners” who were paid by the number of
new card member recruits, and the more aggressive credit planners signed up new card members off the
street with little or no background or credit check.

The Government’s incentives to promote credit card usage, together with aggressive marketing of credit
card companies, contributed to the overall growth of the credit card industry in Korea during this period.
The growth in credit card service use was also attributable to the absence of a personal checking system
in Korea and the absence of alternative consumer finance products.

Recent Status

Korea currently has a relatively high credit card penetration ratio in terms of number of cards per capita
and card usage compared to private consumption. Korean consumers settle more than 70 per cent. of
their consumption spending using a credit card according to the Credit Finance Association of Korea.
The prevalence of credit card usage among Korean consumers is also reflected in the number of credit
cards per economically active person, which was 3.9 cards per economically active person as of
31 December 2019.

The Korean credit card industry has been showing steady growth due to an increase in personal
expenditure and consumption and an increase in credit card transactions since 2005. Due to this steady
growth, competition among credit card companies has intensified which has resulted in increased credit
card benefits to customers.

These developments have helped independent credit card companies more than bank operated credit card
businesses because independent credit card companies can focus solely on the credit card business. As
banks have focused more on mortgage loans, which is their primary retail business, their credit card
businesses consequently have declined. As a result, this has contributed to the growing market share of
independent credit card companies.

In addition, credit card companies have enhanced their credit risk management capabilities. Since the
commencement of the global financial crisis in 2008, credit card companies have taken measures to
reduce their credit risk by managing credit limits and reassessing their customer group, among others,
while maintaining the quality of their asset portfolios and cardholders. Despite strengthening credit card
regulations by the Government and the possibility of reduced profitability due to increased competition,
the credit card industry has maintained steady growth. It maintained a steady level of profitability mainly
due to lowering credit costs through improving asset quality and a decrease in funding costs amidst a low
interest rate environment. The capital adequacy ratio of the independent credit card companies increased
from 19.0 per cent. in 2005 to 22.3 per cent. in December 31, 2020, according to the FSS. As of
31 December 2019, the capital adequacy ratio of all independent credit card companies exceeded the
8.0 per cent. guideline provided by the FSC. From 2008 to 2020, the quality of the assets of the
independent credit card companies improved. The average delinquency ratio of the independent credit
card companies fell from 3.43 per cent. as of 31 December 2008 to 1.29 per cent. as of 31 December
2020 according to the FSS.
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Korean Taxation

The information provided below does not purport to be a complete summary of Korean tax law and
practice currently applicable. Prospective investors who are in any doubt as to their tax position should
consult with their own professional advisors.

The taxation of non-resident individuals and non-resident corporations (“Non-Residents”) depends on
whether they have a “permanent establishment” (as defined under Korean law and applicable tax treaty)
in Korea to which the relevant Korean source income is attributable or with which such income is
effectively connected. Non-Residents without a permanent establishment in Korea are taxed in the
manner described below. Non-Residents with permanent establishments in Korea are taxed in
accordance with different rules.

Tax on Interest

Interest on the Notes paid to Non-Residents, being foreign currency denominated notes issued outside of
Korea, is exempt from individual and corporate income tax (whether payable by withholding or
otherwise) pursuant to the Special Tax Treatment Control Law (the “STTCL”).

If the tax exemption under the STTCL referred to above were to cease to be in effect, the rate of
individual income tax or corporate income tax applicable to interest on the Notes, for a Non-Resident
without a permanent establishment in Korea, would be 14 per cent. of income. In addition, a tax
surcharge called a local income tax would be imposed at the rate of 10 per cent. of the individual income
tax or corporate income tax (raising the total tax rate to 15.4 per cent.).

The tax rates may be reduced by an applicable tax treaty, convention or agreement between Korea and
the country of the recipient of the income.

In order to obtain the benefit of a reduced rate available under applicable tax treaties, a Non-Resident
holder must submit an application for entitlement to reduced tax rate to the party liable for the
withholding before the receipt of the relevant interest payment (if there is no change in the contents of
such application, it is not required to submit such application again within 3 years thereafter), together
with a certificate of the Non-Resident holder’s tax residence issued by a competent authority of the
Non-Resident’s resident country. If the Non-Resident holder was unable to receive the benefit of a
reduced rate due to his or her failure to timely submit the aforementioned application, the Non-Resident
holder may still receive a tax treaty benefit by submitting evidentiary documents to the relevant tax office
within 5 years thereafter. If interest is paid to an overseas investment vehicle (which is defined as an
organization established in a foreign jurisdiction that manages funds collected through investment
solicitation by way of acquiring, disposing of, or otherwise investing in investment targets and then
distributes the outcome of such management to investors), the overseas investment vehicle (subject to
certain exceptions) must collect from each of its beneficial owners an application for entitlement to
reduced tax rate and submit an overseas investment vehicle report and a schedule of beneficial owners.
Effective from January 1, 2020, an overseas investment vehicle that was not established for the purpose
of unjustifiably reducing income tax liabilities in Korea and bears tax liabilities in the country of its
residence is deemed to be a beneficial owner of Korean source income for income tax purposes. The
benefits under a tax treaty between Korea and the country of such overseas investment vehicle’s residence
will apply with respect to the relevant income paid to such overseas investment vehicle, subject to certain
application requirements as prescribed by the Corporate Income Tax Law or Individual Income Tax
Law.

Tax on Capital Gains

Korean tax laws currently exclude from Korean taxation gains made by a Non-Resident without a
permanent establishment in Korea from the sale of the Notes to other Non-Residents (other than to their
permanent establishments in Korea). In addition, capital gains earned by Non-Residents from the
transfer of the Notes taking place outside Korea are currently exempt from taxation by virtue of the
STTCL, provided that the issuance of the Notes is deemed to be an overseas issuance and is denominated
in a foreign currency under the STTCL.
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If the exclusion or exemption from Korean taxation referred to above were to cease to be in effect, in the
absence of an applicable treaty reducing or eliminating tax on capital gains, the applicable rate of tax
would be the lower of 11 per cent. (including local income tax) of the gross realisation proceeds or
(subject to the production of satisfactory evidence of the acquisition cost and certain direct transaction
costs of the relevant Note) 22 per cent. (including local income tax) of the realised gain (i.e., the excess of
the gross realisation proceeds over the acquisition cost and certain direct transaction costs) made. If such
evidence shows that no gain (or a loss) was made on the sale, no Korean tax is payable. There is no
provision under relevant Korean tax law to allow offsetting of gains and losses or otherwise aggregating
transactions for the purpose of computing the net gain attributable to sales of Notes issued by Korean
companies.

The purchaser or any other designated withholding agent of Notes is obliged under Korean law to
withhold the applicable amount of Korean tax and make payment thereof to the relevant Korean tax
authority. Unless the seller can claim the benefit of an exemption from tax under an applicable tax treaty
and on the failure of the seller to produce satisfactory evidence of his acquisition cost and certain direct
transaction costs in relation to the Notes being sold, the purchaser or such withholding agent must
withhold an amount equal to 11 per cent. (including local income tax) of the gross realisation proceeds.
The purchaser or withholding agent must pay any withholding tax to the competent Korean tax office no
later than the tenth day of the month following the month in which the payment for the purchase of the
relevant Notes occurred. Failure to transmit the withheld tax to the Korean tax authorities in time
subjects the purchaser or such withholding agent to penalties under Korean tax laws. The Korean tax
authorities may attempt to collect such tax from a Non-Resident who is liable for payment of any
Korean tax on gains, as a purchaser or withholding agent who is obliged to withhold such tax, through
proceedings against payments due to the Non-Resident from its Korean investments and the assets or
revenues of any of the Non-Resident’s branch or representative offices in Korea.

Furthermore, in order for a Non-Resident to obtain the benefit of a tax exemption on certain Korean
source incomes, such as interest and capital gains, under an applicable tax treaty, Korean tax law
requires such Non-Resident (or its agents) to submit to the payer of such Korean source income an
application for tax exemption under a tax treaty along with a certificate of tax residency of such
Non-Resident issued by a competent authority of the Non-Resident’s country of tax residence, subject to
certain exceptions. The payer of such Korean source income, in turn, is required to submit such
application to the relevant district tax office by the ninth day of the month following the date of the first
payment of such income. An application for tax exemption submitted by a Non-Resident remains
effective for three years from submission, and if any material changes occur with respect to information
provided in the application, an application reflecting such change must be newly submitted.

If the Korean source incomes are paid to Non-Residents through an overseas investment vehicle, such
investment vehicle must obtain an application for tax exemption from each Non-Resident, who are the
beneficial owners of the Korean source income and submit to the payer of such Korean source income an
overseas investment vehicle report, together with the applications for tax exemption prepared by the
Non-Resident beneficial owners. Effective from January 1, 2020, an overseas investment vehicle that was
not established for the purpose of unjustifiably reducing income tax liabilities in Korea and bears tax
liabilities in the country of its residence is deemed to be a beneficial owner of Korean source income for
income tax purposes. The benefits under a tax treaty between Korea and the country of such overseas
investment vehicle’s residence will apply with respect to the relevant income paid to such overseas
investment vehicle, subject to certain application requirements as prescribed by the Corporate Income
Tax Law or Individual Income Tax Law.

However, this requirement does not apply to exemptions under Korean tax law.

Inheritance Tax and Gift Tax

Korean inheritance tax is imposed upon (a) all assets (wherever located) of the deceased if at the time of
his death he was a Korean resident (as such term is defined under Korean inheritance and gift tax laws)
and (b) all property located in Korea that passes on death (irrespective of the residence of the deceased).
Gift tax is imposed in similar circumstances to the above. The taxes are imposed if the value of the
relevant property is above a certain limit and the rate varies from 10 per cent. to 50 per cent. At present,
Korea has not entered into any tax treaties regarding its inheritance or gift taxes.
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Under the Inheritance Tax and Gift Tax Law, notes issued by Korean corporations are deemed located in
Korea irrespective of where they are physically located or by whom they are owned, and, consequently,
the Korean inheritance or gift taxes will be imposed on transfers of the Notes by inheritance or gift.
Prospective purchasers should consult their personal tax advisers regarding the consequences of the
imposition of the Korean inheritance or gift tax.

Stamp Duty and Securities Transaction Tax

No stamp, issue or registration duties will be payable in Korea by the holders in connection with the
issue of the Notes except for a nominal amount of stamp duty on certain documents executed in Korea
which will be paid by the Company. No securities transaction tax will be imposed upon the transfer of
the Notes.

Tax Treaties

At the date of this Offering Circular, Korea has tax treaties with, inter alia, Australia, Austria, Belgium,
Canada, Denmark, Finland, France, Germany, Ireland, Italy, Japan, Luxembourg, The Netherlands, New
Zealand, Norway, Singapore, Sweden, Switzerland, the United Kingdom and the United States of
America, under which the rate of withholding tax on interest is reduced, generally to between 5 and
16.5 per cent. (including local income tax), and the tax on capital gains is often eliminated.

A special withholding tax system took effect on 1 July 2006. Under the system, there is a special
procedure to apply the Korea-Malaysia tax treaty on certain Korean source income. Payments made to
the residents of Labuan, Malaysia will be subject to the default Korean withholding tax rates (generally
15.4 per cent. for interest and the lower of 11 per cent. of gross realisation proceeds or 22 per cent. of
capital gains (including local income tax)) rather than the reduced or exempted rate available under the
Korea-Malaysia tax treaty. A Labuan taxpayer, however, will be given an opportunity to obtain a refund
by proving that it is entitled to the tax treaty benefits as a beneficial owner of the income and is an actual
resident of Labuan, Malaysia. A Labuan taxpayer may also file an application with the National Tax
Service (the “NTS”) for confirmation that it is entitled to the tax treaty benefits and obtain an advance
confirmation from the NTS prior to receiving Korean source income.

Each holder of the Notes should inquire whether such holder is entitled to the benefit of a tax treaty with
respect to any transaction involving the Notes. It is the responsibility of the party claiming the benefits of
a tax treaty in respect of interest payments and capital gains to file with the payer or the Company a
certificate as to his tax residence. In the absence of sufficient proof, the payer or the Company must
withhold taxes in accordance with the above discussion.

Withholding and Gross Up

As mentioned above, interest on the Notes is exempt from any withholding or deduction on account of
individual income tax or corporate income tax pursuant to the STTCL. However, in the event that the
payer or the Company is required by law to make any withholding or deduction for or on account of any
Korean taxes (as more fully described in “Terms and Conditions of the Notes—Taxation and
Gross-Up”) the Company has agreed to pay (subject to the customary exceptions as set out in “Terms
and Conditions of the Notes—Taxation and Gross-Up”) such Additional Amounts as may be necessary
in order that the net amounts received by the holder of any Note after such withholding or deduction
shall equal the respective amounts which would have been received by such holder in the absence of such
withholding or deduction.

Proposed Financial Transaction Tax (“FTT”)

On 14 February 2013, the European Commission published a proposal (the “Commission’s Proposal”)
for a Directive for a common FTT in Belgium, Germany, Estonia, Greece, Spain, France, Italy, Austria,
Portugal, Slovenia and Slovakia (the “participating Member States”). However, Estonia has since stated
that it will not participate.

The Commission’s Proposal has a very broad scope and could, if introduced, apply to certain dealings in
the Notes (including secondary market transactions) in certain circumstances. The issuance and
subscription of Notes should, however, be exempt.
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Under the Commission’s Proposal, the FTT could apply in certain circumstances to persons both within
and outside of the participating Member States. Generally, it would apply to certain dealings in the
Notes where at least one party is a financial institution, and at least one party is established in a
participating Member State. A financial institution may be, or be deemed to be, “established” in a
participating Member State in a broad range of circumstances, including (a) by transacting with a person
established in a participating Member State or (b) where the financial instrument which is subject to the
dealings is issued in a participating Member State.

However, the FTT proposal remains subject to negotiation between the participating Member States. It
may therefore be altered prior to any implementation, the timing of which remains unclear. Additional
EU Member States may decide to participate.

Prospective holders of the Notes are advised to seek their own professional advice in relation to the FTT.
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Citigroup Global Markets Limited, The Hongkong and Shanghai Banking Corporation Limited and KB
Securities Hong Kong Ltd. (the “Managers”) have, pursuant to a Subscription Agreement (the
“Subscription Agreement”) dated 6 May 2021, agreed to subscribe and pay for, or to procure
subscriptions and payment for, the principal amounts of the Notes subject to certain conditions
contained therein.

The Issuer will also reimburse the Managers in respect of certain of their expenses, and the Issuer has
agreed to indemnify the Managers against certain liabilities (including liabilities under the Securities Act),
incurred in connection with the issue and sale of the Notes. The Subscription Agreement may be
terminated in certain circumstances prior to payment of the issue price to the Issuer.

The initial issue price is set forth on the cover of this Offering Circular. After the Notes are released for
sale, the Managers may change the issue price and other selling terms. The offering of the Notes by the
Managers is subject to receipt and acceptance and subject to the Managers’ right to reject any order in
whole or in part.

The Managers and certain of their respective affiliates have, from time to time, performed, and may in
the future perform, certain investment banking, commercial banking and advisory services for the Issuer
and/or their respective affiliates for which they have received or will receive customary fees and expenses.

The Managers and their respective affiliates are full service financial institutions engaged in various
activities, which may include securities trading, commercial and investment banking, financial advisory,
investment management, principal investment, hedging, financing and brokerage activities. In the
ordinary course of their various business activities, the Managers and their respective affiliates may make
or hold a broad array of investments and actively trade debt and equity securities (or related derivative
securities) and financial instruments (including bank loans) for their own account and for the accounts of
their customers and may at any time hold long and short positions in such securities and instruments.
Such investments and securities activities may involve securities and instruments of the Issuer.

The Managers or their affiliates may subscribe the Notes for their own account and enter into
transactions, including credit derivatives, such as asset swaps, repackaging and credit default swaps
relating to the Notes and/or other securities of the Issuer or their respective subsidiaries or associates at
the same time as the offer and sale of the Notes or in secondary market transactions. Such transactions
would be carried out as bilateral trades with selected counterparties and separately from any existing sale
or resale of the Notes to which this Offering Circular relates (notwithstanding that such selected
counterparties may also be subscribers of the Notes).

If a jurisdiction requires that the offering be made by a licensed broker or dealer and the Managers or
any affiliate of the Managers is a licensed broker or dealer in that jurisdiction, the offering shall be
deemed to be made by that Manager or its affiliate on behalf of the Issuer in such jurisdiction.

Selling Restrictions

United States

The Notes have not been and will not be registered under the Securities Act and, subject to certain
exceptions, may not be offered or sold within the United States. The Notes are being offered and sold
outside of the United States in reliance on Regulation S. In addition, until 40 days after the
commencement of the offering of the Notes, an offer or sale of Notes within the United States by any
dealer (whether or not participating in the offering) may violate the registration requirements of the
Securities Act.
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European Economic Area

In relation to each Member State of the European Economic Area, each Manager has represented and
agreed that it has not made and will not make an offer of Notes which are the subject of the offering
contemplated by this Offering Circular to the public in that Member State other than:

(a) to any legal entity which is a qualified investor as defined in the Prospectus Regulation (as defined
below);

(b) to fewer than 150 natural or legal persons (other than qualified investors as defined in the
Prospectus Regulation), subject to obtaining the prior consent of the relevant dealer or dealers
nominated by us for any such offer; or

(c) in any other circumstances falling within Article 1(4) of the Prospectus Regulation,

provided that no such offer of Notes shall require us or any Manager to publish a prospectus pursuant to
Article 3 of the Prospectus Regulation or supplement a prospectus pursuant to Article 23 of the
Prospectus Regulation.

For the purposes of this provision, the expression an “offer of notes to the public” in relation to any
Notes in any Member State means the communication in any form and by any means of sufficient
information on the terms of the offer and the Notes to be offered so as to enable an investor to decide to
purchase or subscribe for the Notes and the expression “Prospectus Regulation” means Regulation (EU)
2017/1129.

United Kingdom

Each Manager has represented and agreed that:

(a) it has only communicated or caused to be communicated and will only communicate or cause to be
communicated an invitation or inducement to engage in investment activity (within the meaning of
Section 21 of the Financial Services and Markets Act 2000 (the “FSMA”)) received by it in
connection with the issue or sale of the Notes in circumstances in which Section 21(1) of the FSMA
does not apply to us; and

(b) it has complied and will comply with all applicable provisions of the FSMA with respect to anything
done by it in relation to the Notes in, from or otherwise involving the United Kingdom.

Switzerland

The offering of the Notes in Switzerland is exempt from the requirement to prepare and publish a
prospectus under the Swiss Financial Services Act (“FinSA”). The Notes will not be admitted to trading
on any trading venue (exchange or multilateral trading facility) in Switzerland. This Offering Circular
does not constitute a prospectus pursuant to the FinSA, and no such prospectus has been or will be
prepared for or in connection with the offering of the Notes.

Republic of Italy

The offering of the Notes has not been registered with the Commissione Nazionale per le Società e la
Borsa (“CONSOB”) pursuant to Italian securities legislation and, accordingly, no Notes may be offered,
sold or delivered, nor may copies of this Offering Circular or of any other document relating to any
Notes be distributed in Italy, except, in accordance with any Italian securities, tax and other applicable
laws and regulations.

Each Manager has represented and agreed that it has not offered, sold or delivered, and will not offer,
sell or deliver any Notes or distribute any copy of this Offering Circular or any other document relating
to the Notes in Italy except:

(a) to qualified investors (investitori qualificati), as defined pursuant to Article 100 of Legislative
Decree no. 58 of 24 February 1998 (the “Financial Services Act”) and Article 34-ter, paragraph 1,
letter (b) of CONSOB regulation No. 11971 of 14 May 1999 (the “Issuers Regulation”), all as
amended from time to time; or
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(b) in other circumstances which are exempted from the rules on public offerings pursuant to Article
100 of the Financial Services Act and Issuers Regulation.

In any event, any offer, sale or delivery of the Notes or distribution of copies of this Offering Circular or
any other document relating to the Notes in Italy under paragraphs (a) or (b) above must be:

(i) made by an investment firm, bank or financial intermediary permitted to conduct such activities in
Italy in accordance with the Financial Services Act, Legislative Decree No. 385 of 1 September
1993 (the “Banking Act”) and CONSOB Regulation No. 20307 of 15 February 2018, all as
amended from time to time;

(ii) in compliance with Article 129 of the Banking Act, as amended from time to time, and the
implementing guidelines of the Bank of Italy, as amended from time to time; and

(iii) in compliance with any other applicable laws and regulations, including any limitation or
requirement which may be imposed from time to time by CONSOB or the Bank of Italy or other
competent authority.

Hong Kong

Each Manager has represented and agreed that:

(i) it has not offered or sold, and will not offer or sell, in Hong Kong, by means of any document, any
Notes other than (a) to “professional investors” as defined in the Securities and Futures Ordinance
(Cap. 571) of Hong Kong (the “SFO”) and any rules made under the SFO; or (b) in other
circumstances which do not result in the document being a “prospectus” as defined in the
Companies (Winding Up and Miscellaneous Provisions) Ordinance (Cap. 32) of Hong Kong (the
“C(WUMP)O”) or which do not constitute an offer to the public within the meaning of the
C(WUMP)O; and

(ii) it has not issued or had in its possession for the purposes of issue, and will not issue or have in its
possession for the purposes of issue, whether in Hong Kong or elsewhere, any advertisement,
invitation or document relating to the Notes, which is directed at, or the contents of which are
likely to be accessed or read by, the public of Hong Kong (except if permitted to do so under the
securities laws of Hong Kong), other than with respect to Notes which are, or are intended to be,
disposed of only to persons outside Hong Kong or only to “professional investors” as defined in
the SFO and any rules made under the SFO.

Japan

The Notes have not been, and will not be, registered under the Financial Instruments and Exchange Act
of Japan (Act No. 25 of 1948, as amended, the “Financial Instruments and Exchange Act”). Accordingly,
each Manager has represented and agreed that it has not, directly or indirectly, offered or sold and will
not, directly or indirectly, offer or sell any Notes in Japan or to, or for the benefit of, any resident of
Japan (which term as used herein means any person resident in Japan, including any corporation or other
entity organised under the laws of Japan) or to others for re-offering or re-sale, directly or indirectly, in
Japan or to, or for the benefit of, any resident of Japan except pursuant to an exemption from the
registration requirements of, and otherwise in compliance with, the Financial Instruments and Exchange
Act and any other applicable laws, regulations and ministerial guidelines of Japan.

Singapore

This Offering Circular has not been, and will not be, registered as a prospectus with the Monetary
Authority of Singapore under the Securities and Futures Act, Chapter 289 of Singapore (the “SFA”).
Accordingly, this Offering Circular and any other document or material in connection with the offer or
sale, or invitation for subscription or purchase, of the Notes may not be circulated or distributed, nor
may the Notes be offered or sold, or be made the subject of an invitation for subscription or purchase,
whether directly or indirectly, to any person in Singapore other than (i) to an institutional investor under
Section 274 of the SFA, (ii) to a relevant person pursuant to Section 275(1) of the SFA, or any person
pursuant to Section 275(1A) of the SFA, and in accordance with the conditions specified in Section 275
of the SFA and (where applicable) Regulation 3 of the Securities and Futures (Classes of Investors)
Regulations 2018 of Singapore, or (iii) otherwise pursuant to, and in accordance with the conditions of,
any other applicable provision of the SFA.
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Where the Notes are subscribed or purchased under Section 275 of the SFA by a relevant person which
is:

(a) a corporation (which is not an accredited investor (as defined in Section 4A of the SFA)), the sole
business of which is to hold investments and the entire share capital of which is owned by one or
more individuals, each of whom is an accredited investor; or

(b) a trust (where the trustee is not an accredited investor) whose sole purpose is to hold investments
and each beneficiary of the trust is an individual who is an accredited investor, securities or
securities-based derivatives contracts (each term as defined in the SFA) of that corporation or the
beneficiaries’ rights and interest (howsoever described) in that trust shall not be transferred within
six months after that corporation or that trust has acquired the Notes pursuant to an offer made
under Section 275 of the SFA, except:

(1) to an institutional investor or to a relevant person defined in Section 275(2) of the SFA, or to
any person arising from an offer referred to in Section 275(1A) or Section 276(4)(i)(B) of the
SFA;

(2) where no consideration is or will be given for the transfer;

(3) where the transfer is by operation of law;

(4) as specified in Section 276(7) of the SFA; or

(5) as specified in Regulation 37A of the Securities and Futures (Offers of Investments) (Securities
and Securities-based Derivatives Contracts) Regulations 2018 of Singapore.

Notification under Section 309B(1)(c) of the SFA—the Issuer has determined, and hereby notifies all
relevant persons (as defined in Section 309A(1) of the SFA), that the Notes are prescribed capital markets
products (as defined in the Securities and Futures (Capital Markets Products) Regulations 2018 of
Singapore) and Excluded Investment Products (as defined in MAS Notice SFA 04-N12: Notice on the
Sale of Investment Products and MAS Notice FAA-N16: Notice on Recommendations on Investment
Products).

Korea

The Notes have not been and will not be registered under the FSCMA. Accordingly, the Notes may not
be offered, sold or delivered, directly or indirectly, in Korea or to, or for the account or benefit of, any
resident of Korea (as such term is defined under the Foreign Exchange Transactions Act of Korea and the
regulations thereunder), except as otherwise permitted under applicable Korean laws and regulations. In
addition, during the first year after the issuance of the Notes, the Notes may not be transferred to any
resident of Korea other than a Korean QIB who is registered with the KOFIA for Korean QIB bond
trading. Furthermore, the Notes acquired by all Korean QIBs at the time of issuance must be no more
than 20 per cent. of the aggregate issue amount of the Notes.

Transfer Restrictions

Because of the following restrictions, purchasers are advised to consult with legal counsel prior to
making any offer, resale, pledge or other transfers of the Notes.

Transfer Restrictions under Korean Law

Each purchaser of the Notes, by accepting delivery of this Offering Circular, will be deemed to have
acknowledged and represented and agreed as follows:

(a) The Notes have not been and will not be registered under the FSCMA. Accordingly, the Notes may
not be offered, sold or delivered, directly or indirectly, in Korea or to, or for the account or benefit
of, any resident of Korea (as such term is defined under the Foreign Exchange Transactions Act of
Korea and the regulations thereunder), except as otherwise permitted under applicable Korean laws
and regulations. In addition, during the first year after the issuance of the Notes, the Notes may not
be transferred to any resident of Korea other than a Korean QIB who is registered with the KOFIA
for Korean QIB note trading, provided that all of the following requirements are satisfied: (1) the
Notes shall be issued in a currency other than Korean won and the principal and interest shall be
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paid in a currency other than Korean won, (2) at least 80% of the aggregate issuance amount of the
Notes shall be allocated to those other than Korean residents (which applies only to the Notes
acquired from the Issuer or any underwriter at the time of issuance), (3) the Notes shall be those
listed on a major overseas securities market specified by the governor of the FSS, those registered
with or reported to a foreign financial investment supervisory agency of the country in which a
major overseas market is established, or those for which any other procedure that may be deemed a
public offering in the above country is completed, (4) measures shall be taken to state the condition
that the Notes shall not be transferred to any resident of Korea other than Korean QIB at the time of
issuance or within one year from the date of issuance of the Notes on the face of such Notes (limited
to cases where any physical instrument is issued), the underwriting agreement, subscription
agreement or offering document and (5) the Issuer and the managers (limited to cases where a
manager is appointed) shall take measures under foregoing items (1) through (4), and the Issuer and
the managers shall, severally or jointly, preserve evidential documents in relation thereto.

(b) The Notes will bear legends to the following effect:

THE NOTES HAVE NOT BEEN AND WILL NOT BE REGISTERED UNDER THE FINANCIAL
INVESTMENT SERVICES AND CAPITAL MARKETS ACT OF KOREA. ACCORDINGLY, THE
NOTES MAY NOT BE OFFERED, SOLD OR DELIVERED, DIRECTLY OR INDIRECTLY, IN
KOREA OR TO, OR FOR THE ACCOUNT OR BENEFIT OF, ANY RESIDENT OF KOREA (AS
SUCH TERM IS DEFINED UNDER THE FOREIGN EXCHANGE TRANSACTIONS ACT OF
KOREA AND THE REGULATIONS THEREUNDER) OR TO OTHERS FOR RE-OFFERING OR
RESALE, DIRECTLY OR INDIRECTLY, IN KOREA OR TO ANY RESIDENTS OF KOREA,
EXCEPT AS OTHERWISE PERMITTED UNDER APPLICABLE KOREAN LAWS AND
REGULATIONS. IN ADDITION, DURING THE FIRST YEAR AFTER THE ISSUANCE OF THE
NOTES, THE NOTES MAY NOT BE TRANSFERRED TO ANY RESIDENT OF KOREA OTHER
THAN A “QUALIFIED INSTITUTIONAL INVESTOR” (A “KOREAN QIB,” AS DEFINED IN
THE REGULATION ON SECURITIES ISSUANCE, PUBLIC DISCLOSURE, ETC. OF KOREA)
WHO IS REGISTERED WITH THE KOREA FINANCIAL INVESTMENT ASSOCIATION AS A
KOREAN QIB, PROVIDED THAT THE AMOUNT OF THE NOTES ACQUIRED BY SUCH
KOREAN QIBS IN THE PRIMARY MARKET IS LIMITED TO NO MORE THAN 20% OF THE
AGGREGATE ISSUE AMOUNT OF THE NOTES.

Other Transfer Restrictions Applicable to the Notes

The Notes have not been and will not be registered under the Securities Act. The Notes may not be
offered or sold to any person in the United States, except pursuant to an exemption from, or in a
transaction not subject to, the registration requirements of the Securities Act.

Except in certain limited circumstances, interests in the Notes may only be held through interests in the
Global Certificate. Such interests in the Global Certificate will be shown on, and transfers thereof will be
effected only through, records maintained by Euroclear, Clearstream, Luxembourg and their respective
direct and indirect participants. See “Terms and Conditions of the Notes” and “The Global Certificate.”

Each purchaser of the Notes, by accepting delivery of this Offering Circular, will be deemed to have
acknowledged and represented and agreed as follows:

(a) The Notes have not been and will not be registered under the Securities Act or with any securities
regulatory authority of any state of the United States or any other jurisdiction and are subject to
significant restrictions on transfer.

(b) Until forty (40) days after the commencement of offering of the Notes, an offer or sale of Notes
within the United States by any dealer (whether or not participating in the offering) may violate the
registration requirements of the Securities Act.

(c) Such purchaser will not offer, sell, pledge or otherwise transfer any interest in the Notes except
pursuant to an exemption from, or in a transaction not subject to, the registration requirements of
the Securities Act.

(d) The Notes will bear legends to the following effect, unless the Issuer determines otherwise in
compliance with applicable law, and such purchaser will observe the restrictions contained therein:
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THE NOTES EVIDENCED HEREBY (THE “NOTES”) OF KB KOOKMIN CARD CO., LTD. (THE
“ISSUER”) HAVE NOT BEEN AND WILL NOT BE REGISTERED UNDER THE UNITED STATES
SECURITIES ACT OF 1933, AS AMENDED (THE “SECURITIES ACT”).

THE NOTES HAVE NOT BEEN AND WILL NOT BE REGISTERED UNDER THE FINANCIAL
INVESTMENT SERVICES AND CAPITAL MARKETS ACT OF KOREA. ACCORDINGLY, THE
NOTES MAY NOT BE OFFERED, SOLD OR DELIVERED, DIRECTLY OR INDIRECTLY, IN
KOREA OR TO, OR FOR THE ACCOUNT OR BENEFIT OF, ANY RESIDENT OF KOREA (AS
SUCH TERM IS DEFINED UNDER THE FOREIGN EXCHANGE TRANSACTIONS ACT OF
KOREA AND THE REGULATIONS THEREUNDER) OR TO OTHERS FOR RE-OFFERING OR
RESALE, DIRECTLY OR INDIRECTLY, IN KOREA OR TO ANY RESIDENTS OF KOREA, EXCEPT
AS OTHERWISE PERMITTED UNDER APPLICABLE KOREAN LAWS AND REGULATIONS. IN
ADDITION, DURING THE FIRST YEAR AFTER THE ISSUANCE OF THE NOTES, THE NOTES
MAY NOT BE TRANSFERRED TO ANY RESIDENT OF KOREA OTHER THAN A “QUALIFIED
INSTITUTIONAL INVESTOR” (A “KOREAN QIB,” AS DEFINED IN THE REGULATION ON
SECURITIES ISSUANCE, PUBLIC DISCLOSURE, ETC. OF KOREA) WHO IS REGISTERED WITH
THE KOREA FINANCIAL INVESTMENT ASSOCIATION AS A KOREAN QIB, PROVIDED THAT
THE AMOUNT OF THE NOTES ACQUIRED BY SUCH KOREAN QIBS IN THE PRIMARY
MARKET IS LIMITED TO NO MORE THAN 20% OF THE AGGREGATE ISSUE AMOUNT OF
THE NOTES.
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LEGAL MATTERS

Certain legal matters relating to the issue and sale of the Notes will be passed upon for the Issuer by
Shin & Kim LLC as to matters of Korean law and for the Managers by Linklaters LLP as to matters of
English law. Shin & Kim LLC may rely as to all matters of English law on the opinion of Linklaters LLP
and Linklaters LLP may rely as to all matters of Korean law on the opinion of Shin & Kim LCC.
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INDEPENDENT ACCOUNTANTS

The consolidated financial statements of the Company as of and for the year ended 31 December 2020
included elsewhere in this Offering Circular have been audited by KPMG Samjong Accounting Corp.,
independent auditors, as stated in its report appearing elsewhere in this Offering Circular. Independent
Auditor’s Report contains an emphasis of matter paragraph regarding estimation uncertainty due to
COVID-19 pandemic.

The consolidated financial statements of the Company as of and for the years ended 31 December 2019
and 2018 included elsewhere in this Offering Circular have been audited by Samil
PricewaterhouseCoopers, independent auditors, as stated in their report appearing elsewhere in this
Offering Circular.
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1. Background

Overview of KB Kookmin Card

Established in 2011, KB Kookmin Card Co., Ltd (“the Company”) is one of Korea’s leading credit card
companies and a subsidiary of KB Financial Group Inc., one of leading financial groups in Korea.

The Company serves more than 20 million customers through 26 branches and 13 sales offices in Korea,
as well as 2 overseas subsidiary (Cambodia and Indonesia). The Company provides a broad range of
financial services including credit card and check card services and installment financing. Notably, the
Company ranked top 2 within the industry in terms of credit card and check card approval amount in
2020, and was also nominated as the most reliable credit card company selected by customers in the
same year. To secure future growth drivers, the Company is expanding its market position in the auto
installment and lease financing and mid-range interest rate loan sectors while accelerating its global
business operations to tap into new sources of profit from multiple angles.

As a tech-fin business enabled by big data and digital technology, the Company aims to set the trend of
the future payment market by focusing on digital and data business to develop new payment systems and
continuously strengthen data analytics and application. Ultimately, the Company aims to become a
lifelong financial group by leading innovation that shift the financial paradigm with its best
professionals.

KB Card’s Sustainability Business Strategy

In line with KB Financial Group’s mission to make the world a better place through finance, the
Company is committed to bring positive impact on environment, society and the global economy through
various activities.

Since 2011, the Company has participated in the ‘Green Credit Card’ project organized by the Ministry
of Environment (“ME”), which encourage consumers to make low-carbon lifestyle choices by providing
tangible economic rewards. The Company is also cooperating with the ME and electric vehicle platforms
to expand the usage of eco-friendly vehicles. In 2017, the Company obtained ISO 14001 certification
issued by the International Organization for Standardization Technical Committee and has been at the
forefront to minimize environmental impact and promote sustainable development.

In addition to its environmental efforts, the Company is committed to supporting the local community
and has established ‘Special Financial Support Scheme’ to reassure livelihood stability for customers who
were affected by natural disaster. To increase accessibility to banking services for customers with visual
or hearing impairments, the Group also implemented sign language consultation, Braille credit card and
biometric verification technologies in its operations. Moreover, the Company plans to introduce services
that will relieve the franchise commission fee burden for small merchants, in line with the FSC’s
designation of ‘credit card reward points service’ as part of its ‘Innovative Financial Services’ scheme.

Going forward, the Company is devoted to continue its social responsibility as a financial institution and
reinforce its value as a sustainable business by supporting the healthy development of the environment,
society and the economy

2. KB Kookmin Card’s Green, Social and Sustainability Financing Framework

KB Kookmin Card intends to issue a series of Green, Social and Sustainability Financial Instruments
(“GSS Financial Instruments”) to fulfill its economic, environmental and social responsibilities. The
Company developed Green, Social and Sustainability Financing Framework (“Framework”) to facilitate
transparency, disclosure, integrity and quality in the Company’s GSS Financial Instruments for interested
investors and stakeholders.
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Financing may include bonds, loans and other debt-like financing structures that contribute to
sustainable development by earmarking the proceeds for projects and expenditures that fall within the
Eligible Project Categories (as described below).

The Framework has been developed to address the four key pillars of the ICMA Green Bond Principles
(“GBP”) 2018, Social Bond Principles (“SBP”) 2020, and the Sustainability Bond Guidelines (“SBG”)
2018, as well as the LMA/APLMA/LSTA Green Loan Principles 2021 (“GLP”):

1. Use of Proceeds

2. Projects Evaluation and Selection

3. Management of Proceeds

4. Reporting

The Framework also covers External Review, and the Framework may be subsequently revised or
updated as the sustainable finance market continues to evolve.

2.1 Use of Proceeds

An amount equal to the net proceeds of KB Kookmin Card’s GSS Financial Instruments will be used to
finance and/or refinance, in whole or in part, new or existing projects (“Eligible Projects”) from any of
the Eligible Project Categories as defined below. Eligible products include new loans, and refinancing of
existing loans that have been issued within 36 months prior to the date of issuance of the bond.

The net proceeds or an amount equal to the net proceeds of a GSS Financial Instruments issued under the
Framework will be allocated to projects or lending that fall under the Green Eligible Categories set forth
in Section 2.1.1 below or the Social Eligible Categories set forth in Section 2.1.2 below, respectively.
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2.1.1 Green Eligible Categories

Eligible Project
Categories Eligible Criteria Example / Eligible Projects UN SDGs

Energy Efficiency Industry that promotes
energy savings and
increases efficiency of
energy use by effectively
distributing, utilizing,
and managing the
energy generated
through the application
of IT technology and
new materials

• Development of energy
management or electricity
saving system including
smart meter and smart grid

• Energy storage system
(ESS) for renewable energy
generated at the company
site or direct investment in
companies that produce
ESS facilities for renewable
energy

7. Affordable and clean
energy

Clean transportation Transportation systems
that have little or no
carbon emissions and
related equipment,
technology and
infrastructure

• Financing or infrastructure
for hydrogen vehicles,
electric vehicles and select
plug-in hybrids or low
emitting hybrids1

• Infrastructure maintenance
for payment of electric
subway transport and/or
electricity or hydrogen
charging by credit card
holders

11. Sustainable cities
and communities

Green Building Construction or
renovation of buildings
and application of
processes that are
environmentally
responsible and
resource-efficient
throughout the
buildings life-cycle

• Green buildings that meet
recognized Green Building
Standards: LEED Gold and
above, BREEAM Excellent
and above, Korean Building
Energy Efficiency
Certification 1++ or above,
Green Standard for Energy
and Environmental Design
(G-SEED) ‘Green 2’ or
above, and other equivalent
internationally and/or
nationally recognized
certifications

9. Industry, innovation
and infrastructure

1 Low emitting hybrids with emission below 75g CO2/km [Sustainalytics to confirm]
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2.1.2 Social Eligible Categories

Eligible
Categories Eligible Projects UN SDGs

Employment
generation

• Expenditures related to financing provided to small
and medium-sized enterprises2 (including start-ups and
venture companies3) which are:
- Affected by socioeconomic crises or natural

disasters
- Led by women or individuals with disabilities or

impairments
- In regions with above national average

unemployment rate; or
- In regions with below national average income

levels

8. Decent work and
economic growth

Socioeconomic
advancement and
empowerment

• Loans to social enterprises4,5

• Loans to social enterprises that do not meet all
requirements in the Act, but are certified by the central
or regional governments

• Financial support or micro-finance/loans to small and
medium-sized merchants2,6, low-income population
with low Credit Bureau Score7

• Mid-interest rate loan to customers with weak credit
profile in accordance to governmental policy

• Credit card bills and loan maturity extension for small
and medium-sized enterprises2 and low-income
individuals7 affected by socioeconomic crises or
natural disasters8

1. No poverty

8. Decent work and
economic growth

2 Small and medium-sized enterprises/merchants are defined as those with annual revenue below KRW 3bn.
3 Start-ups and venture companies defined in Act on Special Measure for the Promotion of Venture Businesses and the Article 2

of the Enforcement Decree of the Framework Act on Small and Medium Enterprises. Full article can be found from this
website: https://law.go.kr/LSW/eng/engLsSc.do?menuId=2&section=lawNm&query=ACT+ON+SPECIAL+MEASURES+FOR+
THE+PROMOTION+OF+VENTURE+BUSINESSES&x=0&y=0

4 Social enterprises are defined in the Article 2 of the Social Enterprise Promotion Act. Full article can be found from this
website: https://law.go.kr/LSW/eng/engLsSc.do?menuId=2&section=lawNm&query=SOCIAL+ENTERPRISE+PROMOTION+
ACT&x=0&y=0

5 Scale of a social enterprise should fall below the threshold stated in the Enforcement Decree of the Framework Act on Small
and Medium Enterprises. Further details are defined in the Article 3 of the Enforcement Decree of the Framework Act on Small
and Medium Enterprises (Social enterprises with annual revenue below KRW 60bn are also included in the definition of Small
and Medium Enterprises). Full article can be found from this website:
https://law.go.kr/LSW/eng/engLsSc.do?menuId=2&section=lawNm&query=FRAMEWORK+ACT+ON+SMALL+AND+
MEDIUM+ENTERPRISES+&x=0&y=0

6 Target population includes those defined in employment generation category
7 Criteria for individuals eligible for Sunshine Loan applicants set by Korea Inclusive Finance Agency: Income less than

KRW35mn or income less than KRW45mn with low credit score (Credit score below 20th percentile which correspond to
score of 744 by NICE or 700 by KCB as of 2021)

8 Issuer will request for documents to verify reduction in revenue, profit and/or income due to natural disasters such as
COVID19.
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2.1.3 Exclusionary Criteria

The following industries and/or activities are excluded from consideration for eligibility:

• Luxury sectors (precious metals wholesale or brokerage, precious minerals wholesale or brokerage,
artworks and antiques wholesale or brokerage, golf course services);

• Child labour;

• Forced labour

• Adult entertainment;

• Weapon;

• Alcohol;

• Tobacco;

• Fossil fuel (e.g. production, distribution, remediation and associated energy efficiency technologies);
and

• Nuclear power

2.2 Project Evaluation and Selection

The Project Evaluation and Selection Process is a key process in ensuring that the net proceeds raised by
the KB Kookmin Card’s GSS Financial Instruments are allocated to projects and assets which meet the
eligibility criteria as defined in Section 2.1.

Potentially eligible projects for the use of net proceeds of each financial instrument issued under the
Framework will first be identified and proposed by the Company’s business units. These projects will
need to meet all investment and lending criteria established by the Company for lending in the ordinary
course of its business.

KB established a dedicated Green, Social and Sustainability Financial Instruments Working Group
(“GSSFIWG”) that will assess the environmental and social impact of potential eligible projects by
screening customer information against the Eligible Use of Proceeds set forth in Section 2.1, and will
make recommendation for inclusion as Eligible Use of Proceeds. GSSFIWG is made up of representatives
from the follow teams / departments:

• Strategic Planning Department

• Financial Planning Department / Treasury & Accounting Department

• Risk Management Department / Credit Planning Department

• Retail Business Promotion Department / Card Financial Service Department / Life Biz Department

Above mentioned team / departments are subject to changes in case of internal restructuring.

Annually, the GSSFIWG will review the allocation of the GSS Financial Instruments proceeds to the
Eligible Projects and determine if any changes are necessary. The GSSFIWG will ensure that all projects
included under the Eligible Use of Proceeds still align with the Eligible Criteria or determine if
replacement / deletion / additions are necessary.

2.3 Management of Proceeds

The net proceeds of GSS Financial Instruments will be allocated for the financing and / or refinancing of
existing or new Eligible Projects within 36 months after issuance. KB Kookmin Card will establish a GSS
Financing Register (the “Register”) to record the allocations and track the use of bond proceeds.
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The Register will be reviewed annually by the GSSFIWG to account for any re-allocation, repayments or
drawings on the Eligible Projects and expenditures within the pool.

The Register will contain, among others, the following information:

• Details of GSS Financial Instruments including ISIN, issue amount, pricing date, maturity date, etc.

• Summary of eligible projects and expenditures to which the proceeds from GSS Financial
Instruments have been earmarked in accordance with the Framework

• Confirmation by GSSFIWG that the project constitutes an Eligible Use of Proceeds

• Aggregate amount of proceeds from GSS Financial Instruments earmarked for Eligible Projects and
expenditures

• Any unallocated proceeds yet to be earmarked for Eligible Projects and expenditures

• Estimated environmental and social impact; and

• Other necessary information

The unallocated can be invested in cash, cash equivalents, investment grade securities or other
marketable securities and short-term instruments in accordance with the Company’s general liquidity
management policies.

2.4 Reporting

The reporting will include allocation reporting and impact reporting and will be publicly available on the
Company’s internet website at: https://customer.kbcard.com/CXCROIVCD0001.cms.

Allocation report

The allocation reporting will be available to investors within approximately one year from the date of the
financial instrument issuance and yearly thereafter until the proceeds have been fully allocated and in
case of any material changes.

• Confirmation that the use of net proceeds of each bond complies with this Framework;

• The total amount allocated to Eligible Use of Proceeds and breakdown per eligible category;

• The balance amount of unallocated net proceeds; and

• Disclose outstanding loans and investment that can be classified as one of eligible categories

Impact report

To the extent possible, KB Kookmin Card will disclose impact report on annual basis including
qualitative environmental and social impact analysis, and (if reasonably practicable) quantitative green
and/or social performance indicators, on Eligible Use of Proceeds. Social and Environmental Performance
indicators may change from year to year

Eligible Project
Categories Reporting Indicators

Environmental Impact • Tonnes of GHG avoided
• Tonnes of waste managed
• Energy saved per year (kWh/year)
• Number of electric vehicles manufactured
• Type of certification and number of Green Buildings

Social Impact • Amount of financing provided to low-income individuals
• Number of start-ups, venture companies and SMEs financed
• Number of jobs created
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3. External Reviews

Second Party Opinion

KB Kookmin Card has engaged Sustainalytics to provide an independent third party to provide assurance
on the Company’s Green, Social and Sustainability Financing Framework and its alignment with the
GBP, SBP, SBG and GLP. The opinion from Sustainalytics (“Second Party Opinion”) will be made
available on the Company’s internet website at: https://customer.kbcard.com/CXCROIVCD0001.cms.
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