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News Release

Leadership changes at Optus: CEO Kelly Bayer Rosmarin resigns

Singapore, 20 November 2023 — Optus Chief Executive Officer Ms Kelly Bayer Rosmarin has
tendered her resignation.

Ms Bayer Rosmarin said that it had been an honour to serve as Optus CEO but that it was an
appropriate time to step down.

“On Friday | had the opportunity to appear before the Senate to expand on the cause of the network
outage and how Optus recovered and responded. | was also able to communicate Optus’ commitment
to restore trust and continue to serve customers. Having now had time for some personal reflection,
| have come to the decision that my resignation is in the best interest of Optus moving forward,” she
said.

“It's been an honour and privilege to lead the team at Optus and to serve our customers. | am proud
of the team’s many achievements, and grateful for the support of the Optus team, Moon, and the
Group. | wish everyone and the company every success in the future.”

During her time at Optus, Ms Bayer Rosmarin delivered improved financial performance, market share
gains, innovation and higher employee engagement.

Singtel Group CEO Yuen Kuan Moon said, “Optus appointed Kelly at the beginning of the pandemic,
and we acknowledge her leadership, commitment and hard work throughout what has been a
challenging period and thank her for her dedication and service to Optus.”

“Kelly has always led with integrity and had all stakeholders’ best interests at heart. We understand
her decision and wish her the very best in her future endeavours.”

Interim CEO and new COO appointed as CEO search begins

Mr Yuen added, “We recognise the need for Optus to regain customer trust and confidence as the
team works through the impact and consequences of the recent outage and continues to improve.
Optus’ priority is about setting on a path of renewal for the benefit of the community and customers.”

Optus has today appointed Chief Financial Officer Michael Venter to concurrently assume the role of
interim CEO to focus on these priorities as it embarks on a global search for a new CEO. Mr Venter
joined Optus as CFO in 2021, bringing 25 years of business experience in Australia and Asia to the
role.

In addition, veteran global telecommunications executive and former Optus Business Managing
Director Peter Kaliaropoulos will come on board on 22 November 2023 in the newly created position
of Chief Operating Officer, reporting to the interim CEO.
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“Optus is an integral part of our Group’s business. We view the events in recent weeks very seriously.
We fully recognise the importance of Optus’ role in providing connectivity services to the community
and the importance of network resiliency and security. That is a top priority in all markets where our
companies operate in. | have every confidence our Optus team will exert all efforts to deliver for
customers and regain their trust and confidence.” Mr Yuen said.
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About Singtel

Singtel is Asia's leading communications technology group, providing a portfolio of services from
next-generation communication, 5G and technology services to infotainment to both consumers and
businesses. The Group has presence in Asia, Australia and Africa and reaches over 760 million
mobile customers in 21 countries. Its infrastructure and technology services for businesses span 21
countries, with more than 428 direct points of presence in 362 cities.

For consumers, Singtel delivers a complete and integrated suite of services, including mobile,
broadband and TV. For businesses, Singtel offers a complementary array of workforce mobility
solutions, data hosting, cloud, network infrastructure, analytics and cyber security capabilities.

Singtel is dedicated to continuous innovation, harnessing technology to create new and exciting
customer experiences and shape a more sustainable, digital future.

For more information, visit www.singtel.com.
Follow us on Twitter / X at www.twitter.com/SingtelNews.
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