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Corporate Profile
Established in 1999, iWOW Technology Limited (the “Company”) and its subsidiaries (“iWOW”, “iWOW Technology” or the 
“Group”) is a Singapore based technology provider specialising in integrated wireless IoT solutions offered as a service.

iWOW stands for inspiring the World of Wireless, and it is a one-stop end-to-end wireless IoT technology provider that help create 
value for its customers for every aspect of an IoT deployment.

The Group’s services range from providing design and development for the hardware and software underlying the IoT solution 
(made possible by its in-house R&D capabilities), overseeing the manufacturing of the product, installation, maintenance and the 
operationalisation of the IoT solution.

iWOW won the United Nation Global Compact’s “Corporate Sustainability Award – Sustainable Solutions” in 2018, for its work 
that enabled its Smart Metering customers to uncover unconscious waste. For its industrial design of the TraceTogether Token, 
iWOW won the “DEmark Award” in 2021.

The Group’s notable solutions includes Smart Metering, TraceTogether Tokens and Electronic Monitoring Tag, which are provided to 
various Singapore government agencies and blue-chip clientele.

Our Vision
A smarter, greener, and safer world through our innovations in wireless technology solutions.

Our Mission
To provide innovative IoT solutions for an increasingly urbanised, aging and resource constrained world.

This annual report has been prepared by iWOW Technology Limited (“the Company”), and has been reviewed by the Company’s 
sponsor, Evolve Capital Advisory Private Limited (“Sponsor”), for compliance with the relevant rules of the Singapore Exchange 
Securities Trading Limited (“SGX-ST”). The Sponsor has not independently verified the contents of this annual report.

This annual report has not been examined or approved by the SGX-ST and the SGX-ST assumes no responsibility for the contents of 
this annual report including the correctness of any of the statements or opinions made or reports contained in this annual report. 

The contact person for the Sponsor is Mr. Jerry Chua (Registered Professional, Evolve Capital Advisory Private Limited), who can be 
contacted at 138 Robinson Road, Oxley Tower, #13-02, Singapore 068906, telephone : (65) 6241 6626.
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I am delighted to present our first Annual 
Report since our IPO listing in April 
2022. Over the past few months, iWOW 
Technology has made great strides in our 
plans for a post-pandemic future. Our 
product portfolio has also enjoyed much 
success, which is a testament to and 
result of our R&D capabilities. By growing 
and sustaining a financially strong 
business over the long term, we believe 
our purpose of building technological 
solutions for an increasingly urbanised, 
aging and resource-constrained world can 
have a transformative impact globally.

SUCCESSFUL EXECUTION OF 
STRATEGY
Over the course of the COVID-19 
pandemic, we have witnessed a surging 
demand for smart technologies that 
offer immense value to the larger society. 
Innovations, like our TraceTogether 
Token, have been adopted in Singapore 
and the technology played an integral 
role in contact tracing efforts, enabling 
authorities to swiftly identify close-
contacts of COVID-19 infected persons. 

This project showcased our ability to 
develop solutions within a short time 
frame as well as our agility to scale 
production rapidly to meet the challenging 
deployment requirements. We believe 
these key strengths will present us with 
a competitive edge in the years to come.

STAYING LASER-FOCUSED ON OUR 
STRATEGIC PLAN
As we gear up for our next phase of 
growth, developing solutions for some 
of society’s most pressing and novel 
problems will be our top priority. These 
include, but not limited to, addressing the 
factors that influence crime and disease 
in urban society, advancing technologies 
that enable seniors to live independently 
and safely, and equipping businesses 
and families with state-of-the-art tools to 
usher in sustainable living.

Moving forward, we intend to expand our 
geographical reach, enhance our product 
offerings through continuous R&D and 
adapting our existing technologies for 
other use cases. The Group has also been 
working to shift its revenue mix towards 
a higher-margin subscription model in 
order to deepen customer relations and 

REVENUE UP
BY 31% TO

S$34.5 million

PROFIT
AFTER TAX OF

S$5.0 million1
provide shareholders with higher earnings 
visibility. Our efforts have already been 
met with a degree of success as evident 
by the year-on-year growth of our  
IoT-as-a-Service revenue.

I am confident that iWOW Technology is 
well-positioned to generate sustainable 
long-term growth across our Smart City 
Solutions and IoT-as-a-Service segments, 
which should in turn drive shareholder 
returns. We will continue to oversee 
the performance and progress of our 
businesses closely to ensure that the 
Group executes its strategy with financial 
discipline and integrity.

On behalf of the Board of Directors, I would 
like to express our appreciation to the 
management team and our employees for 
their relentless efforts and perseverance. 
At the same time, I would also like to 
thank our shareholders for their generous 
support. iWOW Technology remains 
committed to creating substantial value 
for our shareholders and stakeholders, 
and I look forward to reporting on our 
continued progress.

Soo Kee Wee
Chairman and Non-Executive Director

1	 Computed after adjusting for one-off listing expenses of S$1.2 million.

iWOW TECHNOLOGY LIMITED   ANNUAL REPORT 2022

01

CHAIRMAN’S MESSAGE



On behalf of the Board of iWOW 
Technology Limited, it is my privilege 
to deliver our 2022 Annual Report 
for the financial year ended 31 March 
2022 (“FY2022”). Throughout the 
year, our team has shown extraordinary 
resourcefulness in supporting our 
mission of providing innovative IoT 
solutions for an increasingly urbanised, 
aging and resource-constrained world.

FY2022 PERFORMANCE
I am pleased to report another 
positive year for iWOW 
Technology in FY2022, with 
a 4% increase in net profit 
of S$3.9 million and a 36% 
jump in adjusted net profit of 
S$5.0 million (excludes one-off 
IPO listing expenses of S$1.2 
million). This is on the back 
of revenue growth of 31% to 
S$34.5 million as sales across all 
business segments experienced 

rapid growth. As a result, we have 
generated strong operating cash 

flows, and maintained a healthy cash 

position of S$4.8 million as of 31 March 
2022, prior to the IPO listing. We are 
pleased to recommend a Final Dividend 
of 0.36 Singapore cents for FY2022, to 
reward shareholders for participating in 
iWOW’s growth.

OUTLOOK
iWOW remains optimistic about its 
long-term structural growth given its 
strong foothold in Singapore and the 
overwhelming support towards its 
recent SGX listing. The Group believes 
the following trends will continue to 
underpin its robust growth trajectory:

(i)	 The global smart meter market 
is forecasted to reach US$54.3 
billion by 2030, growing at an 
impressive CAGR of 10.1%1 
from 2021 to 2030, driven by the 
development of communication 
network infrastructure, progressive 
government initiatives and 
enthusiastic investment in digital 
electricity infrastructure.

(ii)	 The worldwide aging population 
is projected to more than double 
to 2.1 billion by 20502. IoT devices 
have the potential to enhance 
elder medical care while reducing 
costs and improving quality of life. 
In Singapore, for example, the 
government recently announced 
that it will direct S$18.0 million 
into the Singapore Community 
Care Digital Transformation Plan3, 
a clear sign of the demand for 
technological solutions for our 
aging population.

(iii)	 With the recent announcement 
that Singapore plans to spend 
S$3.8 billion in ICT in 20224, home-
grown technology companies, like 
iWOW, are well-positioned to seize 
new opportunities.

“iWOW remains 
optimistic about its
long-term structural 
growth given its
strong foothold in 
Singapore and the
overwhelming 
support towards its
recent SGX listing. 
We will stay
focused on 
enhancing our R&D
capabilities in 
wireless technologies
to provide integrated 
solutions.”
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iWOW Technology has crystalised three 
growth strategies that bode well for this 
next phase of growth:

(1)	 Enhancement of R&D to bolster our 
IoT offerings – We will stay focused 
on enhancing our capabilities in 
wireless technologies to provide 
integrated solutions. Concurrently, 
we will continue to enhance our 
existing IoT offerings, such as 
our Smart Metering, Alarm Alert 
System and Electronic Monitoring 
System, to extend their use cases.

(2)	 Expansion of our customer base 
and product offerings – With 
building owners now paying more 
attention to sustainability given the 
recent revamp of the Singapore 
Greenmark Certification Scheme, 
there is an opportunity for iWOW 
Technology to extend our product 
offerings, such as Smart Meters, 
to an untapped group of B2B 
customers. The revamp may also 
prompt the need for more sensors 
to monitor indoor environmental 
qualities, in which we are ready to 
expand our product range when 
the demand arises.

1	 https://www.alliedmarketresearch.com/smart-meters-market
2	 https://www.who.int/news-room/fact-sheets/detail/ageing-and-health#:~:-

text=By%202050%2C%20the%20world’s%20population,2050%20to%20
reach%20426%20million

3	 https://www.straitstimes.com/singapore/community-care-sector-to-get-18m- 
under-new-initiative-to-drive-digital-efforts-aic

4	 https://www.businesstimes.com.sg/government-economy/government-to-spend-
s38b-in-ict-in-fy2022-80-of-contracts-open-to-smes

(3)	 Overseas expansion – We intend to 
offer our IoT solutions in adjacent 
countries with high IoT penetration 
and digital infrastructure. Some 
target countries we intend to 
explore include Japan, Thailand, 
Malaysia, Indonesia, and the UAE – 
through partnerships.

APPRECIATION
Finally, I would like to reiterate how 
grateful I am to our shareholders, 
customers and business partners for their 
loyal support and faith in our mission. I 
would also like to extend my thanks to 
my colleagues for their dedication and 
unified spirit over the last financial year. 
Your steadfast efforts have made us 
what we are today and will shape what 
we become tomorrow.

Bo Jiang Chek Raymond
CEO and Executive Director
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iWOW Technology is a one-stop end-to-end wireless IoT technology provider specialising in offering vertically integrated solutions which utilise 
wireless communications technologies to connect devices and sensors to cloud-application servers for a variety of applications.

iWOW’s blue-chip clientele includes reputable organisations and enterprises such as various government agencies and large corporations in 
Singapore. It utilises open and proprietary wireless communication technologies to create customized IoT solutions for consumers.

iWOW provides products and services under either of the two main business segments:

(A)	 Smart City Solutions (“SCS”)

With sustainability being a focus for many people and organisations now, our Smart City Solutions aims to leverage on technology to provide 
urban living solutions for businesses and governments and under our Smart City Solutions segment, we provide customised design and 
conceptualisation of wireless IoT solutions as well as the manufacturing and production of the products.

(B)	 Internet of Things as a Service (“IaaS”)

Under our IoT-as-a-Service segment, in addition to providing the design and conceptualisation of the solution and the manufacturing and 
production of the products, we also assist our customers with the installation, implementation and operationalisation of the IoT solution which 
is bundled into a subscription service for our customers who pay a monthly or annual subscription fee.

Our key products and services

Smart City
Solutions
(“SCS”)

Segment Product / Solution Description Nature of revenue

Smart Metering

Trace Token

Deployment of Smart Metering solution

Smart Metering

Alarm Alert System
(“AAS”)

Electronic Monitoring
System (“EMS”)

Project Fees

Product Sales

Alarm Alert System
(“AAS”)

IoT
as-a-Service

(“IaaS”)

Deployment of Alarm Alert System solution 
with iWOW Developed Hardware

Design and supply of the contact tracing 
solution and Trace Token

Operation & Maintenance of our Smart 
Metering solution

Operation & Maintenance of our Alarm Alert 
System solution

Deployment and operation of Electronic 
Monitoring System solution with iWOW 
developed hardware

Recurring based on 
a subscription 

model
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